Enhancements to External Mailing Summary Report and eMail Notification of Fee Notice and
Low Balance

In January 2014 release, the Mailing Summary Report on the Business Customer Gateway allows you to search by permit
to obtain this data. The Manage Permits tab also allows you to obtain data on your permits. The database referenced in
Question 1 might also be a way to further improve management of permits and associated transactions.

Business Customer Gateway

Welcome, VILIA

N
[ Wetcome Need help T
getting started DASHEOIRD
Mailing Services with Full-Service WALER 1D
AT

< o
Shipping Sérvices Intelligent Mail®?
ONLINE ENROLLMENT

Other Services LEARN MORE POSTAL WIZARD

VERIFICATION ASSESSMENT

The Business Customer Gateway is your central hub for managing your
Banzpe et USPS activity for your Business.

Within this site, you will find Business Service tools that you will need to
monitor, track, and manage your mailing and shipping activities. You can
access these Business Services using the tabs on the left. When you know
which services are useful to your business, you can add them as your favorite
services using the panel on your right

Messages
If you are a Mail Service Provider at any of your locations. you can

now indicate yourself as such from the Manage Locations tab by
clicking the Edit button.

Get Started with the NEW
Business Customer Gateway

a You have service access requests awaiting your approval |

Step 2: Select “Mailing Summary Report”
Manage Mailing Activity "-‘% &gﬁ_ h\,

Home = Mailing Repuns‘

Home

Mailing Reports
Summary
Balance and Fees ’

View Transactions Mailing Summary Report

Postal Wizard

Electronic Data Exchange « Mailer Scorecard

Mailing Reports Induction Activity Report (elnduction) = Issue Level Postage Statement

Lyasnooara

BRM Invoice Detail Report # Publication Report

Manage Permits

eDocs Preparation / Entry Warnings Report  * View Periodical Transactions

IMsb Tool + Customer MRS Detail Report * View Historical Permit Transactions
# Customer MRS Summary Report # Carbon Accounting Statement

# Tech Credit Report




4 Home
» Summary
» Balance andFess

» Postal Wizard

4 Nalling Reports
» Dashboard

» Manage Permits
+ INsbTool

V5 Customer

Sampling Summary

o al/RIPRA Nachhaard

Hanage Mailing Activity
» Home

» Summary

% Balance and Fees

» Postal Wizard

» Electronic Data Exchange
» Wailing Reports

+ Dashboard

+ Manage Permits

# IMsb Tool

e-V'S Customer

+ 8-S Monthly Account and
Samnlina Summare

3 &5 Monthly Account and

Home » Mailing Reports * ffailing Summary Report
Mailing Surtmary Report

Printer Friendly Version

WMeximum seerch s within & 385 day period.

Start Date cannat be before 011012005,
Acoount Type and Pemit Number are required fields

» Electronic Data Eichange

Step 3: Filter Options for Mailing Summary Report
Wanage Waing Activity ‘\‘,wq‘ﬁ f\{'\.\_

ing Summary

Fom Acsount Type
AlFoms ' AGEDIARDS I SelcthorontType~ [+]
Customer Reference Number Stat Date End Date

nm 5 npd B

PemitPub Number
Al Permis | Pubs

o

[Permit/ Fub Fom  Enty Discount Line  Destription

Fieces

Please search o find Mailing Summary records.

Meiling Summary

Fiece Rate

Piece Postage Paunds  Found Rete

discounts,

Pound Posage

w: 30000

veficafion postage]

A5,

‘Home > Mailing Reports * Wsiling Summary Report
Mailing Summary Report
Printer Friendly Version

Meximum search i within a 368 day period
Ster Dete cennot be before 01/01/2005.
Account Type and Permit Numbes se required filcs.

¢ Mailing Summary
Locstion
All Locations
Start Date

010772014

1641 Periodicals
3560 Express Mail
3600 First-Class Mail

Step 4: Option to select “ALL Forms” or “Individual Form”

Account Type
SelectAccount Type
EndDate

01/2012014

B

30.000]

Permit / Pub Number
All Permits | Pubs

3602 Standard Mail
3605 Package Senvices
3700 International Mail

Please search to find Mailing Summary records.

Total:

Step 5: Option to Select “All Locations” or each individual location

E UNITED STATES
POSTAL S!

Manage Mailing Activity

3 Home

3 Summary

> Balance and Fees

3 Postal Wizard

» Electronic Data Exchange
2 WMailing Reports

3 Dashboard
2 Manage Permits
3 IMsb Tool

&S Customer

3 e-VS Monthly Account and
Sampling Summary

2 eVSIPRS Dashboard

WIS

Home Mallng Reports > Mamng Summary Report

Mailing Summary Report

2 printer Frigndly Version

Meximum serch s within & 365 day period
Start Date cannot be before 01/01/2005.
Aceount Type and Permit Numbesr are required fields.

NUNE | NELE | LUSIUNEK LAKE | 3kl

Search for Mailing Summary

Fom Locstion Account Type Permit Fub Number
All Forms E All Locations [v] Select Account Type E All Permits | Pubs E

Customer Referznce Number All Locations End Date
AGEDWARDS
ABC TODAY ozt [E
AOK TODAY
AUTOMATED MAILING SYSTENase searchto find Mailing Summary records.
AUTOMATED MAILING SYSTE]

et/ Pub Fom  Enty Discount CROOK'S MEMORIAL METHODE gire e Piece Postege Pounds  Pound Rete Pound Postage Line Posiage
Courtesy Property Management Totl 50
PHXMOVE Totel Postage Amount discounts, and any El
UNI'S PIZZA

Step 6: Must select “Account Type”



HOME | HELP | CUSTOMER CARE | SGN OUT
EUMTEDST/JTES
POSTAL SERVICE:

3

+ Home mﬂ>w> Wailing Summary Report
+ Summary Mailing Summary Report

©D printer Friendly Version
7 Balance and Fees
T Maximum search i within & 385 dey period.
» Postal Wizard Start Date cannat be before 01/01/2005.
——————————————— Account Type and Permit Number are required felds.
» Electionic Data Exchange

ling Summary

» Mailing Reports Form Location. Permit/ Fub Number
| AllFoms [+] All Locations : Select Account Type All Permits | Pubs
» Dashboard
Customen Reference Humber Stor Date
Metered
 Manage Permils
¢ Oo72014 Official Imprint
» IMsb Tool Official Metered
= Please searsh to find W13 Precanceled

&-V'S Customer Periodical

e Permit Imprint
2 &8 Manthly Account and

Sampling Summary

 8VSIPRS Dashboard

8 LIPS Pustalling

UMITED STATES
POSTAL SERVICE S

Managa Haitng Actrity
Hams
Summary

Batance ana Fees

Postal Wizarg
e

Diesiroed Duta Cachangs
Mailng Repens Ll Lotz ot Trom
= || AnFoms =l A Locations Select Account Type

cl s [CRT——— e Era
Manags Pairits | norzoe  [EN ozoeos [
dab Ton
&5 Cuslomer
o\ owdhiy Accounand | IR Fom  Eriy Chsnt U Cwistien P Plean R Piace Paage Prwsr  Powes Fam Fauns Parage o RS
Bampiing Summary »

Step 8: Mailing Summary Report Search Results — Ability to export via Excel
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Step 9: Download via Excel
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In January 2014 release, includes several enhancement functionalities for the "Fee Due Date Notification” email
notification and “PostalOne! Low Balance Notification” email notification. We would like to work with your ideas to create
an efficient and usable process. Perhaps the development of "push” notifications as renewal reminders could be a useful
component.

The existing “Fee Due Date” Notification and PostalOne! “Low Balance” Notification emails have been updated to provide
more accurate and useful information to the customer. In addition to the Permit Number, Permit Type and Post Office of
Permit, each message now displays the Customer Registration ID (or CRID) for each permit contained in the email. The
Low Balance email has also been updated to display the “Current Balance” for each of the permits listed.
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Step 3: Click on “Receive Fee Notice” link
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Step 4: If you choose to receive email notification, the Postal Service reserves the right to discontinue sending hard copy
fee notice letters to users electing to receive fee naotification via email.
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UNITEDSTATES
POSTAL SERVICEs HOME | HELP | CUSTOMER CARE | SIGN OU

Manage Mailing Activity \%'&% ﬁ' /’\ "‘\

M.> Balance and Fees > Receive Fee Notice >‘Rewew Receive Fee lofice

> Home
Review Receive Fee Notice
> Summary
This is only the review page. You must click 'Submit' below to save your changes. —————=
[» Balance and Fees B34 and Regular Users nformstion
) User Email Address Type Locstion et
[ Postal Wizard
imsbtestthree, Imsbtestthres vilia minvelaitis@usps. gav BSA ARLINGTON, VA L]
: Electronic Dala Exchange Imshtesttwo, Imshtesttwo. Arien. Moghtader-Zadeh@usps gov Regular ARLINGTON, VA [\

5 Mailing Reports
5 Dashboard
5 Manage Permits

[+ INsh Tool

Same process for eMail Notification of Low Balance
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E UNITED STATES
POSTAL SERVICE »

Dear Customer,

Your account balance for the followin rmit(s) has fallen below the minimum threshold of $100
that you set for the account

Permit No Permit Type Post Office of Permi] Permit Owner CRID Current Balance

1176 Pl ALEXANDRIA, VA 1123456789 $28.00
1182526 BR ARLINGTON, VA 987654321 $94.00
7189 Pl WASHINGTON, DC 654327890 $0.00

If you are a Full-Service mailer, you can now add funds at any retail unit that supports PostalCne!
transactions. Other customers may add funds at the retail unit that supports their local Business
Mail Acceptance site.

This email has been automatically sent from the USPS FPosftalOne! web server. Do not reply directly to this email.




