
Microstrategy Reporting

• Microstrategy Reporting aggregate data will be available 
in the standard reports for 12 months

• Microstrategy Reporting detailed data will be available in 
the drill downs for 6 months
– After 6 months, detailed data will be archived.
– To request archived data, mailers can submit a request via email 

to Uni Han-Norton or Kelley Sullivan.
– Archived data will be provided within ten business days of 

receipt of request.
– The detailed data includes the first 100 errors per job segment, 

error code, and mail preparer / mail owner combination

• In the October 2013 release we reduced the retention 
time for all Microstrategy data (aggregate and detailed) 
to 12 months.

• We plan to implement the archival of the detailed data 
after 6 months in the July 2014 release. 1
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Report Description Resolution Scheduling

Mail Exception Bulletin Board –
this report displays a total count of 
PBV verification issues and eMIR
issues encountered during the 
past 30 days.

PBV verification issues are now 
being displayed in the much more 
detailed “Mail Acceptance 
Verification Report”, and eMIR
issues are now displayed in a 
different set of reports, so this 
report is being retired in January 
2014.

1/12/2014

PostalOne! Data Status Report –
this report displays the date of the 
most recent data available from 
PostalOne!. This report is used to 
notify users if nightly data feeds 
run into any issues and did not 
complete as scheduled.

We now have the ability to display 
alerts directly on the MQR landing 
page when any issues arise, so this 
report is no longer needed and is 
being retired in January 2014.

1/12/2014

MicroStrategy Reports Retiring 
January 2014


