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User Group 1 “PostalOne! / SASP / Intelligent Mail” 
 Minutes 

Tuesday, November 26, 2013 
 

 
Minutes by Agenda Items 
All meeting documentation has been posted to the MTAC Issue Tracking System (MITS) 
located at https://ribbs.usps.gov/mits/.   Please see instructions at the end of this 
document for access to the site. 
 

 
o Welcome and Opening Remarks (Kathryn Mackey) 

 
o Action Items Review 
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Question:  Why can't a mailer take the Premium Advertising Promotion and Mail & 
Digital Personalization Promotion discounts on the same mailing (i.e. why are these 
promotions exclusive).  USPS will take back to management? 
 
Answer:  It was confirmed that multiple incentives can be claimed in the same 
mailing as long as all requirements are met. 
 
 

o Review of Release Notes January 2014 (USPS) 
The January 2014 (Version 3) Release Notes were reviewed by USPS. 
 
Question:  From what was said at MTAC last week it seems that if eDoc is not 
submitted or if eDoc is submitted and a piece is automated, but is submitted as a 
basic piece, the eDoc submitter would claim the automated rate less the full service 
discount. Please answer the following specific questions to clarify. 
 
Answer:  Just to clarify, we discussed two FS elements would be required in January 
for access to the automation rates.  eDOC submission and barcodes on the 
containers, handling units and mailpieces. 
 
Question:  After Jan 2014, if a mailers submits an automated mailing using hard copy 
postage statements (no eDoc), will they claim the appropriate automated rates 
without the .001 or .003 full service discount, or will they have to claim a presort 
rate? 
 
Answer:  Presort rate 
 
Question:  What if eDoc is submitted, but a fully automated piece is downgraded 
because there is a duplicate sequence number, would those pieces be submitted at 
the appropriate auto rate without the full service discount, or must those pieces be 
claimed at a presort rate? 
 
Answer:  Auto, no Full-Service discount 
 
Question:  Is the DFSS discount available if mail is dropped at a DSCF or DMBC? 
 
Answer:  As long as it is identified in the Mail Direction File as a FSS site.  
 
 

To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. 
Simply indicate "subscribe" in the subject line. 
 
MTAC Issues Tracking System (MITS) 
o To see the previous postings of minutes and other user group documents, the steps are: 

1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
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3.  MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed 
under “Important Links" 

http://ribbs.usps.gov/index.cfm?page=mtac 
4.  Sign on with user name UG 1 
5.  Send an email to MTAC_UG1@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to 
MTAC_UG1@usps.gov  with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1. 


