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SingleSource ACS is NOT a new form of ACS


 

It’s just a new way to get ALL of your ACS notices


 

From a Single Source (Electronic Product Fulfillment – EPF)


 

In a Single and consistent file format (fixed length .txt file)


 

And you don’t have to change the Service Type ID in the Intelligent 
Mail™ barcode

SingleSource ACS

OneCode ACS notices (Basic STID) and Traditional ACS (#B) 
notices will also be fulfilled in the same SingleSource ACS 
fulfillment file.

Full Service ACS notices that are made available to you via the 
PostalOne! Business Customer Gateway will be provided within 
24 hours of receipt and at no charge.

SingleSource ACS will provide a detailed “Shipping Notice” and 
Full Service ACS “Chargeback” file with each fulfillment. These 
Excel CSV files will include the count of each type of ACS notice 
provided and what charges (if any) will be applied to the next 
invoice.



3

SingleSource ACS

Full Service ACS will only be charged the automated or 
electronic fees when:



 

The IMb contains less than 11 digits in the routing code 
(charges will be applied immediately).



 

The IMb in the ACS notice could not be matched to an eDoc 
(charges will be applied when feedback is provided by 
PostalOne!).



 

The IMb has not maintained uniqueness for the required 45 
days (charges will be applied when feedback is provided by 
PostalOne!).



 

An eDoc deficiency has been identified that disqualified the 
mailing or mail pieces within the mailing (charges will be 
applied when feedback is provided by PostalOne!).



 

A container or the entire mailing was disqualified for Full 
Service discounts and benefits (charges will be applied 
when feedback is provided by PostalOne!).



 

A Full Service ACS STID was used in a mailpiece that was 
not part of a Full Service mailing.
NOTE: These records are NOT provided via PO!/BCG 



For More Information…
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