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ETR Problem Statement SOX Impact Financial Impact Customer Impact Workaround

106455 Postal Wizard and BMEU Unable to submit 
Combined consolidated periodicals Yes Yes Both Enter each individual Periodicals Statement as 

a separate mailing.

106459 eInduction Processing Halted due to Invalid 
Mail.dat MID Data Both

Cancel the statements and delete the job to 
remove incorrect job before it becomes an aged 
job. Resubmit with correct  Mail Preparer MID 

106460

Upon finding zero balance for any mailing, the 
message displays incorrect account type. 'Permit 
Imprint Account No. # has 0 balance' is given for 
all permit types even when the permit account 
type is Metered or Precanceled. The same is true 
for less than zero balance.

No No Both

Continue with a negative balance, ignore 
incorrect permit type. This will require override. 
(The system will allow mailers to obtain a trust 
fund balance for Metered and Precanceled 
stamps.)

106463 Unable to cancel IMSB Full Service FCM and SM 
statement with UPD status from the Mailer 
dashboard

Yes Both Users can open the Postage Statement from 
the Dashboard and cancel the statement from 
the Postage Statement page.

106464

PW-IMSB Full-Service UPD not showing up on 
the Post Office of Mailing Dashboard, it's showing 
on the Post office of Permit dashboard only. 
Confirmation page displaying incorrect Post office 
of Mailing

Yes Both

None

106473 Mail.dat - AP mailing role not being populated in 
pw_wizard_address No No Both None

106475 eVS Database - CAPS Low Balance Warnings 
erroneously include Debit accounts No No Both

106499 eVS - Third Party: Permit Owner relationship 
receives error Both The Permit Owner can access their report from 

the Third Party Reports link. 

106614
Mail.dat - Pending periodical statement failed to 
account for all pieces on the standard postage 
lines - Error Code 7081

No No Both

106904 BMEU Users can not unlock the mail.dat postage 
statement fromt the first postage entry screen.

No No Both
None
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