Mailer Open Issues

10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
9/28/2012 10:21 105744{SRS 777 - Periodicals Mail While processing Periodicals [There is no workaround Yes Reporting Critical (None) BOTH ETR
Anywhere Reporting Mail Anywhere AUTO
FINALIZE postage
statements, submitted via
Postal Wizard, Mail.dat and
Mail. XML the system did not
properly annotate the Post
Office of Permit and the Post
Office of Mailing on the
appropriate Reports. Ple
9/27/2012 7:16|  105704(8125 -PW Register - the DADC|When an 8125 is generated Yes Postage Critical (None) EXTERNAL [ETR
checkbox does not display through Postal Wizard and an Statement
when DADC discount claimed ggg)sgfﬂ:gg?;:g’t%e Wizard
DADC checkbox does not
display.
9/26/2012 15:57 105696(Mail. XML: Statement Currently, the system is As a workaround, the mailer Mail. XML Medium (None) Both ETR
Sequence No. not populating |populating Statement can also populate the Postage
correctly on Postage Sequence No. with the "userpostagestatementid' with Statement
Statements. "userpostagestatementid' the Processing
Mail. XML field. This is 'statementsequencenumber’
incorrect. value. This will populated the
Statement Sequence No. on
the postage statement.
9/26/2012 8:31 105683[SRS 814 - 8017/8125 - Origin |On the 8017/8125, the field |No No Postage Critical (None) BOTH ETR
Plant Location is incorrect for Origin Plant Location Statement
(block 7) is populating with Wizard

the Destination office. The
Destination office (block 28) is
not being populated and
should be populated with the
info that is currently going into
block 7.
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10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
9/25/2012 18:23 105678|Dashboard - Maildat - Affixed [Dashboard - Maildat - Affixed (None) High (None) Both ETR
Postage was not deducted Postage was not deducted
from postage statemen even |from postage statement even
after it was finalized after it was finalized. The
Total Postage was deducted
correctly at the transaction
level.
9/25/2012 16:51 105674|Priority Mail requires Permit Priority Mail is limited to Yes Domestic High (None) Both ETR
Imprint but allows MT, PC, OM [Permit Imprint, but permit Postage
permit holders to finalize holders with affixed postage Processing
permits can finalized the
statements. Priority Mail
must be strickly limited to PI
and Ol permits.
9/25/2012 10:10]  105649(Mail. XML - Sortation Level is Mail. XML Medium (None) EXTERNAL [ETR
not decoded for Report
V_MX_BNDL_DETAIL Processing
9/20/2012 14:19]  105530(Mailer View --> Email Backend changes to update No Mailer View |Medium 33.0.0 EXTERNAL |ETR
Notification & TEM Table code for email notifications to Functionality
Control-M Job (Backend fix) bulk mail and add a script to
auto delete files from the
CLOB table within TEM
application.
9/20/2012 9:41 105510[ XML file processing error for Mail. XML High (None) BOTH ETR
Standard Mail Catalog Postage
nonautomation Statement
Processing
9/19/2012 17:35|  105503(Postage statement - MAILXML (None) High 32.0.0 BOTH ETR
statement - "Weight per Copy
for Issue" is showing 0 on the
postage statement
9/18/2012 14:40 105468(Regression - Heading Part E - Dashboard  |Critical (None) BOTH ETR

Sack/Tray Price is displayed
on job even when we don't
have any of those lines
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10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
9/18/2012 14:11 105465(Regression - Detached Detached Address Labels No No Dashboard Medium (None) BOTH ETR
Address Labels lines on lines on postage statements
postage statements don't show [don't show number of pieces,
number of pieces, but they do [but they do show the price
show the price EXPECTED: To see number
of pieces
ACTUAL: Number of pieces
displayed as zeros
9/11/2012 11:42 104906(Mail. XML - Internal Errors due Mail. XML Medium (None) BOTH ETR
to ContainerDetaillD Validations
Alphanumeric / Numeric
mismatch in Tech Spec &
Database
9/10/2012 16:13|  104849(Mail. XML: Ride along piece Mail. XML Critical 33.0.0 BOTH ETR
calculation errantly includes Postage
line C34 Statement
Processing
9/10/2012 10:49]  104793(Mail.DAT: Std Mail barcode Mail.dat Critical 33.0.0 BOTH ETR
surcharge applying to carrier Postage
route marketing parcels. Statement
Processing
9/7/2012 19:58 104733|Dashboard - Mailing Group Summary of issue: System No No Dashboard Medium (None) BOTH ETR

Summary Information section -
Incorrect Preparer Company
Name displaying

displays wrong Preparer
companyg,s name in the
Mailing Group Summary
Information section. Based on
this postage statement, the
Preparer company;,s name
should be ALG WORLDWIDE
LOGISTICS ¢, not MYSTIC
STAMP COMPANY INC.
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10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
9/7/2012 19:48 104732|PS 3605 - Irregular Parcel - No Domestic High (None) EXTERNAL |ETR
Light Weight - PSW - . . . Postage
Confirmation page - Displaying lMalIerlgets duplicate fine Processing
items in the Postage
double Total Pieces on Statement screen for PS
Confirmation page 3605 part G Light Weight. It
shows doubled total-pieces in
Electronic Confirmation by
using the Printer Friendly
Version, and it also shows
doubled total-weight from
BMEU site. That cause
BMEU user has to adjust the
postage statement. However,
the total postage is correct.
9/7/2012 19:29]  104731|Mail. XML - Job not populating Mail. XML High 32.0.1 EXTERNAL [ETR
pw_wizard_address table for Postage
master statement Statement
Processing
9/4/2012 18:10]  104355|eDocs - Qualification (Qual) Electronic High (None) BOTH ETR
Report - Zip label in Documentatio
m_dmm_label_list is not n
consistent with the form L801.
8/29/2012 19:48 103908(eDocs - Walking Sequence The Walking Sequence No Electronic Medium (None) BOTH ETR
Report link does not show on  [Report link does not show on Documentatio
the dashboard the dashboard n
8/23/2012 17:33 103298(Periodicals Advertising Scenario: No Periodicals High (None) BOTH ETR

Percentage Worksheet: Blank
Page Dlsplayed Upon
Submission

Mailer is trying to update the
Advertising Percentage
Worksheet for PS
141407944. Upon clicking
Submit, a white/blank screen
is displayed.

Workaround:

Submit fewer entries at a time
(10-20) instead of submitting
all 470 entries at once.
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10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
8/22/2012 1:47 103239|Dashboard -Mailer - Mailing Incorrect Post Office of No Dashboard Medium (None) Both ETR
Report - Incorrect Post Office [Mailing displaying on postage
of Mailing displaying on statement link via View
postage statement link via Transactions.
View Transactions
8/20/2012 18:07 103211{Mobile Barcode Incentive - PS A combined postage No (None) High 33.0.0 Both ETR
3602 Combined - Combined statement which has mobile
postage statement display barcode incentive applied is
issue with mobile barcode not accounting for the
incentive amount incentive amount in the
display. The postage
statement however is
finalized with the appropriate
transaction amount which
does deduct the incentive
amount.
8/20/2012 16:35|  103203|Periodicals Issue Level Periodicals Issue Level No Reporting (None) (None) Both ETR
Postage Statement Report Postage Statement Report
returns
8/17/2012 13:20 103155|eDocs - Register page - Dashboard - Register of No Electronic High (None) Both ETR
Unable to advance under Postage Statement : Documentatio
Register link - Error "No Entry |Customers cannot get pages n
Found! Error in Pagination!" to advance under the register
8/17/2012 13:12|  103154|CPP mailing after 28 days in  |CPP mailing after 28 days in Yes Financial Critical 33.0.0 Both ETR
mixed FIN/FPP status with no |[mixed FIN/FPP status with Activity
total postage zero total postage Management
8/14/2012 18:03 103029 TEM only issue : Postage TEM only issue : Postage No Dashboard (None) 31.0.3.1 BOTH ETR
statements submitted through |statements submitted through
the BCG are not showingup  [the BCG are not showing up
on the either the mailer or on the either the mailer or
BMEU dashboard BMEU dashboard
8/13/2012 15:42 102914{Mail.dat - Internal error Mail.dat Medium (None) BOTH ETR
preventing postage statements Postage
from being finalized Statement
Processing
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10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
8/10/2012 18:00 102841|Mobile Barcode Incentive - Mobile Barcode Incentive - No (None) Medium (None) BOTH ETR
Calling the auto-enrollment for |Calling the auto-enroliment for|
the same postage statement |the same postage statement
after the Mailing owner has after the Mailing owner has
already been enrolled already been enrolled
incorrectly causes a warning  |incorrectly causes a warning
message to be displayed to the [message to be displayed to
user the user
8/7/2012 15:39]  102654|PS 3541 - Periodicals - PS 3541 - Periodicals - No Periodicals  |High (None) Both ETR
Statement of Ownership - Statement of Ownership -
Publications with less than Publications with less than
50% Subscribers 50% Subscribers
8/2/2012 18:54 102590 Mobile Barcode Incentive - Mobile Barcode Incentive - Yes Financial High 32.0.0 Both ETR
some lines require a IMB and |Non-ldentical Weight - Activity
others do not Statement received Mobile Management
Barcode Incentive when
permit not qualified for
Incentive
8/1/2012 10:26]  102495(Mail.DAT: Affixed postage Mail.DAT: Affixed postage Mail.dat High 33.0.0 Both ETR
being calculated as a negative |being calculated as a Postage
value negative value Statement
Processing
7/31/2012 18:20 102493|BMEU entered statement - PS |PSW or BMEU - PS received Yes Financial Critical 32.0.0 Both ETR
received MB Incentive even MB Incentive even they are Activity
they are not eligible due to not eligible due to Back Management
Back button button
7/31/2012 12:46|  102486(Political Mail Log - PDF Political Mail Log - PDF No Reporting (None) (None) Both ETR
showing blank page showing blank page
7/31/2012 11:56]  102484|Mail.dat - Add additional filters |Mail.dat - Add additional Mail.dat Medium 33.0.0 External ETR
to MDR Metric Average filters to MDR Metric Average Reports
Submission Time Report Submission Time Report
7/31/2012 10:58 102483|Shortage & Spoilage not Shortage & Spoilage not Financial High (None) Both ETR
credited in Mail.dat combined |credited in Mail.dat combined Activity
statements statements Management
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Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
7/31/2012 9:20 102479|SBP Postage Processing occurring only for manifested No Scan Based [Critical 32.0.0 Both ETR
items where a sample has Payment
been received and processed
prior to the postage being
charged, in this case the
manifested postage is being
charged. The process that
updates the postage on the
mail piece to the sample
postage is
7/30/2012 20:35 102478[{MDX - Postage Statement Dashboard - Child statement Mail.dat High 33.0.0 BOTH ETR
processing - Child statement |incorrectly segregated from Postage
incorrectly segregated from Master statement related to Statement
Master statement related to Processing Category (CT and Processing
Processing Category (CT and |FL)
FL)
7/27/2012 14:00] 102450(PS 3541 - Repositionable PS 3541 - Repositionable Yes Periodicals  |High (None) Both ETR
Notes - Incorrectly showing 0 |Notes - Incorrectly showing 0
Copies for Repositionable Copies for Repositionable
Notes Notes
7/25/2012 16:42 102360[{Mail.dat - Master 3541 ps- Mail.dat - Master 3541 ps- Mail.dat Medium 33.0.0 Both ETR
canceled Enhanced XML canceled Enhanced XML Reports
receipt file shows null total receipt file shows null total
postage postage
7/25/2012 10:38 102340(MDX spoilage and shortage is |MDX spoilage and shortage is Yes Financial High (None) Both ETR
not being deducted from not being deducted from Activity
postage postage Management
7/24/2012 10:59]  102333|Mail.DAT: Client "Forgot Mail.DAT: Client "Forgot Mail.dat Medium 33.0.0 Both ETR
Password" link is broken. Password" link is broken. Postage
Statement
Processing
7/20/2012 14:21 102324|Mail.dat Mobile Barcode MDX Spoilage and Shortage Yes Financial Critical 32.0.0 Both ETR
incentives doubled when there |not being deducted from Activity
is Spoilage and Shortage in the|postage statements. Management

same statement
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10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
7/19/2012 15:05 102301|Dashboard - Final Receipt - Dashboard - Final Receipt - No Dashboard Medium 33.0.0 Both ETR
Incorreclty showing N/A for Incorreclty showing N/A for
"Advertising Percentage in This|"Advertising Percentage in
Issue” This Issue"
7/19/2012 14:52|  102300[Mail.DAT: Periodicals Section |Mail.DAT: Periodicals Section Yes Mail.dat High 32.0.0 Both ETR
B Advertising Pounds B Advertising Pounds Postage
Rounding Error Rounding Error Statement
Processing
7/19/2012 14:20 102297(PS 3700 - International Global [PS 3700 - International Yes Int'l Postage [High 32.0.0 Both ETR
Direct - Part Q - Min/Max Global Direct - Part Q - Processing
postage validation misses Min/Max postage validation
pound postage part misses pound postage part
7/17/2012 18:22|  102275(Dashboard - CAPS postage CAPS postage being charged Yes Dashboard Medium 33.0.0 Both ETR
being charged one cent $0.01 [one cent $0.01 different from
different from displayed on displayed on Dashboard
Dashboard
7/17/2012 15:28 102271(Issue Level Postage Statement|Incorrect lines on XLS Periodicals High 32.0.0 External ETR
& Publication Report: Incorrect |download
lines on XLS download
7/12/2012 21:28 102240|Not populating "CAPS On WEB CAPS report, the No Workaround for Display of |No Domestic High 33.0.0 External ETR
Customer Ref ID" on Web "CAPS customer Ref id" does [Report Postage
CAPS report not show up on their CAPS Processing
history account for the
indicated CAPS account
when the statement is
Precanceled stamp
7/11/2012 20:39 102213|Dashboard - Master statement [Dashboard - Master No Workaround Yes Dashboard Critical 33.0.0 BOTH ETR

was Finalized FIN incompletely
and some Child still incorrectly
showing UPD and Postage
showing $0 on some Child and
Master

statement was Finalized FIN
incompletely and some Child
still incorrectly showing UPD
and Postage showing $0 on

some Child and Master
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10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
716/2012 17:02 102167|Postal Wizard- Duplicate line [Duplicate line items are being |No Workaround No Postage High (None) Both ETR
items are being created while |created while doing an Statement
doing an irregular parcel irregular parcel mailing Wizard
mailing.
7/6/2012 14:42|  102147|Mail.dat - Periodicals with If a mailer submits a job for | The workaround is for mailers |Yes Mail.dat High 33.0.0 Both ETR
Multiple Standard Enclosure  |Periodicals with Standard to ensure that all enclosures Postage
segments not generated Enclosures, and they use 2 |will be generated onto one Statement
correctly segments for their statement per the Key Processing
enclosures, the enclosures Postage Statement
postage statement will only  |Generation Fields for Non-
reflect one of those Periodicals.
segments, other enclosure
segments are included in the
periodical statement.
7/3/2012 20:18 102107|PS 3602 NP - Nonprofit Postal Wizard on the For VAR/CVAR MBI incentive |Yes Domestic High 32.0.0 BOTH ETR
Standard Mail - Incorrect confirmation acceptance works if all 3 boxes are Postage
Postage Affixed for Mobile notice show incorrect Net completed: Account Holder, Processing
Barcode Incentive Postage Due when claiming |MSP, and Mail owner.
the Mobile Barcode incentive.
7/1/2012 3:24 102083|PS 3602 Standard Combined - {[On PS 3602 Combined, user Yes Domestic High 33.0.0 BOTH ETR
Total Adjusted Postage claimed prior to finalize the Postage
showing incorrect postage statement, the Adjusted Processing

amount, not matching with
Total Postage From All Parts

Postage was showing
incorrect postage amount, not
matching with Total Postage
From All Parts. Require
further research to determine
the root cause.
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Submit Date
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Business Workaround

Finance
Impact

Functional
Subsystem

Priority

Production

Business
Impact (Mktg)

CR Type

6/29/2012 19:10

102081

PS 3602 Standard Mail -
Postage Affixed - Incorrect
Override message for VAR and
rounding issue on Affixed
Postage

On PS 3602 Postage Affixed,
user receiving the error
message "Net Postage Due
results in a negative amount.
Enter override password for
value added mailings or
returnd to the statement for
correction. Need further
research to determine the
root cause.

Yes

Domestic
Postage
Processing

High

33.0.0

BOTH

ETR

6/29/2012 10:36

102064

Mail. XML Reconciliation Report
display for single piece

Entered a Mail. XML job and
reviewed Reconciliation
Report and it is displaying the
wrong amount for the Single
Piece line. display is wrong in
both USPS Processing Due
column before finalization and
Finalized Postage Statement
column after finalization

Dashboard

Medium

(None)

BOTH

ETR

6/28/2012 14:59

102055

Mail.dat - SEV7 error occurred
during consolidator submission
for copal job

In a Mail.dat copal mailing, a
consolidator job encountered
a SEV7 system error. SEV7
occurs during client side
validations of an OCl file. A
rare occurrence, only been
encountered on less than
0.2% of all consolidator
jobs.Still investigating root
cause

Mail.dat
Postage
Statement
Processing

Medium

(None)

EXTERNAL

ETR

6/28/2012 14:14

102053

Regression - Timestamp Error
when Attempting to Open

Mail. XML Consolidated
Periodicals Postage Statement

Regression - Timestamp Error
when Attempting to Open
Mail. XML Consolidated
Periodicals Postage

Statement

Mail.xml
Postage
Statement
Processing

High

33.0.0

External

ETR
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Production

Business
Impact (Mktg)

CR Type

6/28/2012 13:58

102051

Dashboard - Mailing Agent was
incorrectly populated

Mailer is using correct CRID #
in the MPA Preparer field,
and MDR is populating
Lancaster West in
PW_WIZARD_ADDRESS, but
the system displays EAST
PLANT as Mailing Agent in
postage statement.

No

Dashboard

Medium

(None)

BOTH

ETR

6/20/2012 14:16

101051

Report - Customer Reports -
Full Service - Unable to Access
Reports via Full Service

Data Distribution Dashboard
reports are unaccessible.

No

(None)

Medium

(None)

EXTERNAL

ETR
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Submit Date
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Finance
Impact

Functional
Subsystem

Priority

Production

Business
Impact (Mktg)
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6/19/2012 20:23

100988

Download - PDF - 3541
Periodical - Add Entry Facility,
Account Number and Post
Office of Mailing Finance
Number if applicable

Entry Facility is not displayed
on the PE child statements
when using "Download
Details" link for Master
statement.

Findings/Root cause: (from
Margaret) Periodical PDF
download version in mailer
view Mailing Reports/View
Transactions and BMEU view
Dashboard combined mail
[Download Details] should
have the same Mailing Group
(if applicable), Mailer, and
Mailing information as HTML
version. ltincludes Entry
Facility, Account Number and
PO of Mailing Finance No, if
applicable.

Possible Solution: May need
to modify code in
PermitReports module

Creating a COM to confirm
the requirements with

No

(None)

High

32.0.1

BOTH

ETR

6/19/2012 16:47

100985

Mail. XML -
postg_stmt_ctr_info_map not
populated correctly for some
jobs

Mail. XML -
SASP
Interface

Medium

(None)

BOTH

ETR
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Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
6/19/2012 13:09 100973|Outside County Container Testing ETR 95511. Yes Periodicals High (None) Both ETR
Report does not disply the rate [Submitted file attached to
or postage for cr-rt that is ETR 95511 and compared the
designated for inclusion as 5 |Outside County Container
digit on line D4 on the 3541 Report to the 3541 line D4.
Expected Results:
The Rate and postage is
displayed on the Outside
County Container Report for
the cr-rt pieces mapped to
line D4 on the 3541.
Actual Results:
The Rate and postage is not
displayed on the Outside
County Container Report for
the cr-rt pieces mapped to
line D4 on the 3541. The
3541 displays the correct
bundle count and postage.
6/15/2012 15:18]  100919[Mail.dat - Both PDR and PBC Mail.dat Medium 33.0.0 EXTERNAL [ETR
being allowed in same original Validations
submission
6/14/2012 18:51 100905|Mail.dat - no longer validating Mail.dat Medium (None) BOTH ETR
the Pending Periodicals use Validations
active permit in the client when
the permit is inactive
6/13/2012 13:48|  100877|Dashboard - PSW - Mailer Mailer is unable to delete No Dashboard  [Medium (None) EXTERNAL [ETR

unable to delete some
Incomplete (INM status)
statements

incomplete postage
statements (INM status) with
the error message popup:
"Delete Incomplete Postage
Statements - an error
occurred(2). Please try
again."
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10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority Production Business CR Type
Impact Subsystem Impact (Mktg)
6/12/2012 14:09 100651|Mailer View. International PS. [On the final confirmation page No Int'l Postage [High 32.0.0 EXTERNAL [ETR
Part Postage display issue on |Extra Services are not broken Processing
Confirmation Page. out. However on the previous
page there is a complete
break out. Also the part
postage displays "Part
Postage" instead of "Part A
Postage." The third item
where affixed postage
displays "$0"
6/7/2012 16:46|  100543|Mail.xml - System incorrectly  [Although user claims Postal Clerk will charge an Yes Mail. XML Medium 33.0.0 Both ETR
handling repostional notes these do adjustment for the repostional Postage
RepositionableNotesIndicator [not show up on the postal notes Statement
statements Processing
6/7/2012 13:12 100519(Mail.xml - Part S extra service [During Mail.xml testing, a Yes Mail. XML Medium 33.0.0 BOTH ETR
pieces exceed rest of mailing [First Class mailing generated Postage
extra service pieces greater Statement
than the number of pieces in Processing
the entire mailing. This
resulted in a higher charge on
postage statement.
6/5/2012 12:08|  100441|Mail.dat/xml - Allow display of [Pallet calculations correctly Mail.dat High 32.0.1 Both ETR
decimals in pallet count on use the full decimal of the Postage
postage statement pallet count, but the display Statement
on the postage statement Processing
rounds to the nearest whole
number . This creates a
problem when a pallet count
is less than .5 and thus
displays zero.
6/5/2012 11:45|  100440|Mail.dat - Error Code 7090 Mail.dat Medium (None) BOTH ETR
being thrown incorrectly for Validations

cancel submission
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Mail.dat / Mail. XML Validations

10/11/2012
Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority | Production Business Impact CR Type
Impact Subsystem (Mktg)
8/15/2012 11:22|  103048|Mail.DAT: Validation prevents Mail.DAT: Validation prevents Mail.dat Medium |(None) VALIDATION ETR
submission of pending periodicals submission of pending periodicals Validations
with firm bundles with firm bundles
6/22/2012 17:06|  101360|Mail.xml - Missing validation for Need to validate with ME Mail. XML Medium  |(None) VALIDATION ETR
election maiL Validations
6/13/2012 13:27|  100875|Mail.DAT - Update to MLOCR job  [Mail.DAT - Update to MLOCR job Mail.dat High 33.0.0 VALIDATION ETR
throwing error 3815 incorrectly for throwing error 3815 incorrectly for Validations
csm fields (turn validation back ON) |csm fields (turn validation back ON)
6/1/2012 18:10|  100364|Mail.DAT - Receipt record format Mailer can view current status of the Mail.dat High 33.0.0 VALIDATION ETR
does not include a field for Server submission in the Mail.dat Client Postage
Validation status Application. Statement
Processing
3/28/2012 10:34 97730|Mail Anywhere - Permit and Permit  |Mail Anywhere - Permit and Permit Mail.dat High 32.0.0 VALIDATION ETR
ZIP+4 to Account Number Validation [ZIP+4 to Account Number Validation Validations
3/27/2012 15:23 97449|Mail.xml - Error Code 8998 validation |Validation comparing incorrect copy |Check the number of Yes Mail.xml Medium |32.0.0 VALIDATION ETR
comparing incorrect copy totals. totals, understating the Addressed |Addressed Pieces at DDU Postage
Pieces at DDU Prices . (A17) prices is not greater Statement
than the sum of Copies for In- Processing
County Pound Prices (A1).
3/13/2012 17:12 95821|Mail.Dat - First Class postage Submissions of first class mail are  [Must enter postage by other |No Mail.dat Critical 32.0.0 VALIDATION ETR
statement generating validation error|generating duplicate lines in mail.datjmeans. Postage
7079 double entry of postage and failing with a server validation Statement
statement lines error 7079. Processing
3/1/2012 17:38| 94548|Mail.DAT - Update 7094 Referential |7094 Referential Integrity validation {None if prior original and No Mail.dat Medium |32.0.0 VALIDATION ETR
Integrity validation - Does not apply [Does not apply to Transportation update submissions will Postage
to Transportation Updates Updates require accurate piece data. Statement
Processing
2/7/2012 16:27 93191|Mail.dat - Update client validation Even though the .pdr or .pbc fle is  |A resubmission usually No Mail.dat Critical 32.0.0 VALIDATION ETR
error 4036 to reflect correct submitted, mailers sometimes resolves the problem. Postage
functionality receive error 4036 on ready-to-pay Statement
updates. [4036] For Full-Service Processing
Processing on update jobs, if the
.csm Container Status is R; it must
contain a .pdr, .imr, or .pbc file.
1/27/2012 10:28] 93000|Mail.dat - Client Validation Error 2209|Currently, Error Code 2209 is being |Use 12-1 to submit A1 or D1. |No Mail.dat High 32.0.0 VALIDATION ETR
should allow Rate Category of A1, |thrown incorrectly. The mailer is Do not use A1 or D1 with Postage
B1, and D1 for Standard Mail for 11-2|using a Rate Category of A1, B1, or |version 11-2. To enter Statement
D1 for Standard Mail, this Rate postage for Standard Mail Processing

Category is failing client validations
however.

Carrier Route Nonautomation
letters, alternatively use an
alternative method, not
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10/11/2012

Submit Date Id Title Business Description (Mktg) Business Workaround Finance Functional Priority | Production Business Impact CR Type
Impact Subsystem (Mktg)
1/12/2012 15:00) 91703|Mail.xml Qualification Report: Internall ORA-02291: integrity constraint None No Domestic Medium |(None) LIMITED IT TEM? ETR
validation Error encountered when  |occured when attempting to submit Postage
CinCode is submitted. a Mail.xml 11.0D Processing
QualificationReportDetailCreateReq
uest using a CinCode. The internal
error occured because there are no
available Cin Codes in the
POSTALWIZARD schema in TEM.
12/27/2011 16:59 90246|Mail. DAT & Mail. XML Metrics - Users are unable to view data for  |View actual file submission for|No Mail.dat High 32.0.0 VALIDATION ETR
Validation/Upload History Tab columns recently Field added to fields which are not displayed Postage
Requires Column Update Mail.dat versions 11-1 and 11-2. in Help Desk Admin console. Statement
Processing
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