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Agenda 
PostalOne! / SASP / Intelligent Mail1 

User Group 
Thursday, August 30, 2012 

10:00 a.m. to 11:00 a.m. EST 
Phone:  866-567-8049  Meeting ID:  8929774  

 
 

1. Welcome and Opening Remarks – Kathryn Mackey 
Welcome Genieve Dickens, Business Program Analyst to Mailer Enterprise Integration 
(MEI) 

 
2. Future Standing Agenda Items  – Steve Krejcik 

 
3. Business Customer Gateway (BCG) Redesign – Susan Redman / Ali Turner 

 
4. ACS Announcement for Labor Day 

 
Primary Audience:  ACS Customers 
What:  A scheduled upgrade of the ACS processing system will result in no or low ACS 
record fulfillment volume on Labor Day 
When:  Monday, September 3, 2012 
Impact:  Expect no or low ACS records of any type generated from letter mail until the 
upgrade is completed.  Records not fulfilled on Monday will be included on the next 
scheduled fulfillment beginning Tuesday, September 4, 2012. 

 
5. Issues List – Uni Han-Norton 

 
6. Group Input 

 
 
 
To subscribe to the DMM Advisory, send an e-mail to dmmadvisory@usps.com. Simply 
indicate "subscribe" in the subject line. 

 
________________________________________________________________________ 
 
 
MTAC Issues Tracking System (MITS) 

 To see the previous postings of minutes and other user group documents, the steps are: 
1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
3.  MTAC (next to last tab on left menu) MTAC Issues Tracking System Login (listed under 

“Important Links" 
http://ribbs.usps.gov/index.cfm?page=mtac 

4.  Sign on with user name UG 1 
5.  Email Kathryn Mackey at Kathryn.r.mackey@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

 
Meetings Schedule 
 

                                                      
1 PostalOne!, and Seamless Acceptance and Service Performance (SASP) are Postal Service systems 
that serve Business Mailers. PostalOne! is concerned with Postage Statement input and revenue 
collection,  SASP delivers Address Correction and Start the Clock information for mail marked with 
Intelligent Mail piece barcodes and Intelligent Mail container barcodes. 
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PostalOne! Meetings are held bi-weekly, Thursday from 10:00 AM to 11:00 PM EST.  This series of 
meetings are scheduled for December 15, 2011 through September 6, 2012. 
Phone:  866-567-8049, Meeting ID:  9799841  
 
PostalOne! / SASP / Intelligent Mail Meetings are held bi-weekly in the alternate weeks, Thursday from 
10:00 AM to 11:00 PM EST. This series of meetings are scheduled for January 19, 2012 through October 
11, 2012.  
Phone: 866-567-8049, Meeting ID: 8929774 


