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User Group 1 “PostalOne! / SASP / Intelligent Mail” 
 Minutes 

Thursday, August 23, 2012 
 

 
Agenda Items 

 Welcome and Opening Remarks 
 PostalOne! Patch Release Communications 
 Highlights / Updates – Performance Improvement Meeting 
 Issues List 
 Group Input 

 
 
Welcome and Opening Remarks – Kathryn Mackey 
 
PostalOne! Patch Release Communications – Michael Haskins 

 It was proposed to share patch release communication with User Group 1 and ensure it is 
included in the minutes.  This would become a standing agenda item. 

 
 The DMM Advisory and Help Desk are used to communicate outages.  The DMM Advisory 

has a structured schedule and may not be as responsive as the Help Desk message.  The 
concern is to have the communications out prior to the patch release. 

 
 Items included in patch releases are listed in the Issues List under the “Production” column.  

It was recommended to include the list under a general tab on RIBBS to publish to a broader 
audience. 

 
 It was recommended to communicate if or if not a MDR Client is needed for each release and 

patch release. 
 

 The recommendations will be presented and discussed internally and a report will be made to 
the group at a later meeting. 

 
 
Highlights / Updates – Performance Improvement Meeting – Jackie Engelman 

 Highlights from the meeting were provided. 
  

 Patch Release Items 
o 103062 - Mail.XML - Total Postage Null for Some Periodical Statements 
o 103160 - Mail.DAT: Internal Error thrown on jobs with duplicate permit numbers 

associated to different account numbers 
 
Issues List 

 The nine new issues were reviewed. 
 
Group Input 
Release 32.0 Notes October 2012 will be posted to RIBBS Friday, September 7, 2012 with 
updates. 
 
We are waiting for the end of the Incentive Promotion to provide net refund due to customers and 
hope to complete by October 1, 2012.  It will be a system change.  Users do not have to notify the 
Help Desk for the refund, but will ensure those who call will be contacted directly. 
  
MTAC Issues Tracking System (MITS) 

 To see the previous postings of minutes and other user group documents, the steps are: 
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1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
3.  MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed 
under 

“Important Links" 
http://ribbs.usps.gov/index.cfm?page=mtac 

4.  Sign on with user name UG 1 
5.  Email Kathryn Mackey at Kathryn.r.mackey@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

 
 
If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to 
ruth.s.stock@usps.gov and kathryn.r.mackey@usps.gov with subject line Subscribe MTAC UG 1 or 
Unsubscribe MTAC UG 1. 

http://ribbs.usps.gov/index.cfm?page=mtac
mailto:Kathryn.r.mackey@usps.gov

