User Group 1 “PostalOne! / SASP / Intelligent Mail”
Minutes
Thursday, August 2, 2012

Agenda Items

Welcome and Opening Remarks — Kathryn Mackey

PostalOne! Patch 31.0.6 successful last Sunday, July 29, 2012 — Uni Han-Norton

Oracle 11G Database Upgrade Scheduled for Sunday, August 5, 2012 — Jackie Engelman
MTAC UG1 In-Person Meeting Thursday, August 16, 2012 — Kathryn Mackey

Updated Issues List — Uni Han-Norton

Group Input
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Welcome and Opening Remarks

PostalOne! Patch 31.0.6 successful last Sunday, July 29, 2012

The following critical issues were fixed last Sunday, July 29, 2012 and successfully deployed:
o ETR 102090
o ETR 102059
o ETR 101940

Oracle 11G Database Upgrade Scheduled for Sunday, August 5, 2012

There will be an extended outage starting at 7:00 pm Saturday, August 4, 2012 continuing to 1:00
pm Sunday, August 5, 2012. Production and the Testing Environment for Mailers (TEM) will be
down during these hours.

MTAC UGL1 In-Person Meeting Thursday, August 16, 2012

Postal Headquarters / Ben Franklin Room

1.00 pm — 3:00 pm EST

Meeting invite with dial-in number to follow
If you plan to attend in person, please send your name and company to Kathryn Mackey at
kathryn.r.mackey@usps.gov or Uni Han-Norton at uni.k.han-norton@usps.gov to ensure
entrance into the building.

Updated Issues List
ETR 102493 - Postal Wizard Mobile Incentive Mailing was the new issue reviewed.

The following ETRs, which were discussed during last week’s meeting are being assessed for a
resolution timeframe. Information on the timeframe and release will be shared with UG1 group as
soon as available.

ETR 102324

ETR 102301

ETR 102300

ETR 102297

ETR 102275

ETR 102271

ETR 102269

ETR 102324

ETR 102271

ETR 102240

ETR 102213

ETR 102147
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Group Input
The following ETRs were discussed.

e ETR 1002213 — Dashboard Master Statement Finalization: The workaround for this ETR
is going to make things more complicated. Impact is external as well. This ETR will be
discussed on a separate phone call.

e ETR on the rounding issue for First Class Letters is currently scheduled for January
2013, however, it has a monetary impact. It was requested to escalate the issue to an
earlier date.

MTAC Issues Tracking System (MITS)

4+ To see the previous postings of minutes and other user group documents, the steps are:
1. Business Customer Gateway
2. National Customer Support Center - RIBBS (listed under "Customer Support")
3. MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed
under

“Important Links"

http://ribbs.usps.gov/index.cfm?page=mtac

Sign on with user name UG 1

Email Kathryn Mackey at Kathryn.r.mackey@usps.gov to obtain a password.

Click on User Group

Search on User Group Issue Number 1

Click on View Minutes
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If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to
kathryn.r.mackey@usps.gov with subject line Subscribe MTAC UG 1 or Unsubscribe MTAC UG 1.
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