User Group 1 “PostalOne! / SASP / Intelligent Mail”
Minutes
Thursday, June 28, 2012

Agenda Items

Welcome and Opening Remarks
Patch Release and Critical Items
Miscellaneous PostalOne! Updates
Issues List

Group Input
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Welcome and Opening Remarks — Kathryn Mackey

Patch Release and Critical ltems — Jackie Engelman
<+ The patch release and critical items were reviewed.
<+ The following items have been resolved.
0 99463 - MailXML - PostageStatementStatusQueryResponse
99511 - Mail.dat - Periodicals mailings fail to account for bundles
99608 - Mail.dat jobs are failing due to database error
100010 - Mail.dat Periodical Presort level
100029 - Mail.dat Periodical Presort level
100177 - Mail.dat - Internal Error thrown with same permit number but different
account numbers
100337 - Mail.dat - Turn off warning message 4121
0 100514 - Postal Wizard submitted MT and PC statements saved before completed
error with postage affix = lowest.
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#+ The following items were deployed June 28, 2012.
0 100453 - Display - Pound Rate and Incentive display on Mail.dat and Mail. XML
postage statements
0 101399 - Mail.dat - Slow processing times for 12-2 submissions with large files
It was suggested to have all problems communicated to the group.
There will be an update to Oracle G on July 15, 2012.
A remedy ticket has been logged for regarding validation 7018.
ETR 101299 — Mail.dat - Pending periodical statement failed to account for all pieces on the
standard postage lines - Error Code 7081 was resolved after the meeting on July 5, 2012.
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Miscellaneous PostalOne! Updates — Tariq Mirza

+ Mail. XML message — Incentive Enrollment was a fall out item from the June Release.

<+ The Postal Service is working to resolve volume and rate validations turned off with the June
2012 release and determine their need.

Issues List

+ The new issues were reviewed.

+ We continue to identify and flag external issues for the list.
+ All new issues will be highlighted in yellow.
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Group Input
+ It was recommended to have a central communications location for both the mailers and
postal clerks.

MTAC Issues Tracking System (MITS)
+ To see the previous postings of minutes and other user group documents, the steps are:
1. Business Customer Gateway
2. National Customer Support Center - RIBBS (listed under "Customer Support")
3. MTAC (next to the last tab on left menu) MTAC Issues Tracking System Login (listed
under
“Important Links"
http://ribbs.usps.gov/index.cfm?page=mtac
Sign on with user name UG 1
Email Kathryn Mackey at Kathryn.r.mackey@usps.gov to obtain a password.
Click on User Group
Search on User Group Issue Number 1
Click on View Minutes
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If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to
ruth.s.stock@usps.gov and kathryn.r.mackey@usps.gov with subject line Subscribe MTAC UG 1 or
Unsubscribe MTAC UG 1.
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