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User Group 1 “PostalOne! / SASP / Intelligent Mail” 
 Minutes 

Thursday, December 15, 2011 
 

 
Agenda Items 

 Welcome and Opening Remarks 
 Issues List 
 Release 28 Patch Release 
 Mail.dat and Mail.XML Support Schedule 
 Other/Group Input 

 
 
Welcome and Opening Remarks – Josefina Cabatu 
Our new meeting format will include the Issues List as the first agenda item.  We are also 
considering going back to a weekly meeting format (SASP and Intelligent Mail in the alternate 
weeks) and encourage your feedback. 
 
Issues List – Josefina Cabatu 

 The document was reviewed and will be posted to the MTAC Issues Tracking System 
(MITS). 

 The group would like reported issues communicated to User Group 1 once a remedy ticket is 
created. 

 
 
Release 28 Patch Releases – Kathryn Mackey 

 Release notes for the following patch releases were included in the final version of Release 
28 Notes. 

o 28.0.0.1 – November 7, 2011 
o 28.0.0.2 – November 10, 2011 
o 28.0.0.4 – November 15, 2011 
o 28.0.1 – November 17, 2011 
 

 Release notes were created and are posted to RIBBS for: 
o 28.0.2 – December 8, 2011  

 
 
Mail.dat and Mail.XML Support Schedule – Tariq Mirza 

 The document was reviewed and will be posted to MTAC Issue Tracking System (MITS). 
 
 
MTAC Issues Tracking System (MITS) 

 To see the previous postings of minutes and other user group documents, the steps are: 
1.  Business Customer Gateway 
2.  National Customer Support Center - RIBBS (listed under "Customer Support") 
3.  MTAC (last tab on left menu) MTAC Issues Tracking System Login (listed under 

“Important Links" 
http://ribbs.usps.gov/index.cfm?page=mtac 

4.  Sign on with user name UG 1 
5.  Email Kathryn Mackey at Kathryn.r.mackey@usps.gov to obtain a password. 
6.  Click on User Group 
7.  Search on User Group Issue Number 1 
8.  Click on View Minutes 

 
 

http://ribbs.usps.gov/index.cfm?page=mtac
mailto:Kathryn.r.mackey@usps.gov
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Next Meeting 
Thursday, December 29, 2011 
10:00am to 11:00am EST 
Phone:  866-567-8049  Meeting ID:  9799841 
 

 
 

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to 
ruth.s.stock@usps.gov and kathryn.r.mackey@usps.gov with subject line Subscribe MTAC UG 1 or 
Unsubscribe MTAC UG 1. 
 


