
MSP Incentive Enrollment Concept 
 
The following summarizes the concept for a Mailer Service Provider (MSP) registration service on 
the Business Customer Gateway (BCG) and subsequently how an MSP can enroll Mail Owners into 
Incentive Programs. If approved the functionality described could be developed in a future release 
and so does not exist today. 
 
Mail Service Provider Service 
A new online MSP service will be hosted on the BCG for use by all BCG applications as needed. 
The service is functionality for registration to enable BCG service users to identify themselves as a 
Mailing Agent. Such agents desire to use BCG services on behalf of mail owner(s). The Mailing 
Agent is required to accept the certification, language which pertains to the Mailing Agent’s 
responsibilities and acknowledgement that mail owner(s) have given written authorization to Mailing 
Agent to request and use, on their behalf, account types e.g., Mailer ID (MID), Customer 
Registration IDs (CRIDS) for use in USPS BCG online services. Successful registration tags the 
Mailing Agent by CRID as an officially registered Mailing Agent with the USPS. 
 
All BCG applications (e.g., Package Intercept, Incentive Programs etc) that have a MSP component 
will be enabled to verify a (BCG) user is a USPS-registered Mailing Agent. 
 

BCG Online Incentive Program Enrollment 
The existing Incentive Program enrollment modules will be enhanced to enable Mail Service 
Providers to enroll their mail owner-clients for Incentive Programs. To begin, the (MSP) user will be 
verified as being a registered Mailing Agent. The Incentive Program application will have MSP 
specific screens to allow the (MSP) user to add and associate Mail Owners MIDs or CRIDs to their 
incentive enrollment profile. Other existing functionality will be part of the MSP user experience 
such as the selection of an Incentive Program(s), online Program Assistance, reporting, access to 
FAQs etc. The (MSP) user will also be subject to the same Program Office scrutiny for approval if 
an incentive program is not an auto-enrollment. In other words for some incentives enrollment is not 
automatic; the Incentive Program office responds to all request for enrollment and may have reason 
to disqualify customers who desire to enroll. 
 
Mail.XML Incentive Program Enrollment Request/Response Message 
To enable an alternate enrollment process, Mail.XML messages will be created. Customer can use 
these messages to receive confirmation of enrollment: 

Create a new request Message for Incentive Enrollment (MSP enrolling their Mail Owners). 
Create a new response Message for USPS acknowledgement of yes/no successful enrollment. 
 
Validations 
Currently By/For identification in the eDoc is not required for incentive programs. Ideally the mail 
owner and mail preparer should be required to be identified in the eDoc By/For fields for all 
Incentive Program mailings. Logic could be enabled –that if the By/For is not populated and the 
eDoc is populated with an incentive code, the system will not calculate postage under the Incentive 
Program terms. If the By/For is populated, the system could verify if the mail owner is identified by 
the For in the By/For and is an enrolled mail owner for the given incentive program. Additionally, the 
MSP must also be a registered Mailing Agent in the USPS system. 
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