MTAC UG1
July 14, 2011

Requirements Review Document 641

Business Customer Gateway
Release 2.0
November 6, 2011

BCG Redesign — Nov 2011 Release 1



1.1 Project Scope

The current look and feel will align with the 2011 (not the Phoenix July 2011)
USPS.com style sheet.

The BCG redesign will include new service groupings. This includes a
rearrangement of the current BCG real estate and the links to online services.

The scope of this redesign includes mainly website design, including new HTML
coding and web components. This effort is considered for Enterprise
Administration Release 2.0.

2.0 Overall Description

The BCG has not seen any major upgrades since its launch in May 2009. The
BCG redesign intends to improve the customer experience and more effectively
present existing and new business services and product information which are
coming online in the November 2011 release.

2.1 Summary of Changes

In addition to general cosmetic improvements the following external functionality
will be implemented:

e Customer Registration Sign-up and Sign-on buttons

o Existing eAdmin Service Areas and subsequent Groupings will be relocated.

o Existing service labels and mouseovers will be revised or removed.

e Two Service Groupings will be changed: Mailing Services and Shipping Services.

e All BCG pages will assume the current USPS.com style sheet and require new
HTML coding.

e New BCG pages will be placed online: Message Center (includes planned
outages other urgent messaging) and Enrollment Programs.

e The existing ‘Shipping Services’ link will be changed to “eEnroliment” and be
moved to the Design and Prepare service area.

e Site Map will be added
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e Three rotating Images will be displayed on BCG landing page

2.1.1 Customer Registration Sign In / Sign Up

The new USPS.com site launch, planned for July 25" will be accompanied by
Customer Registration’s new Sign In screens. Refer to Figure 1. When accessing
the Business Customer Gateway mailers will encounter these new screens.

= USPS.COM

Sign In To Your Account

Already have an account? New to USPS.com?

Enter Your Username and Password Create a USPS.com Account to..

* Indicates a required field

"Usermname

“Password

Figure I: Sign In Screen
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2.1.2 New USPS.com Footer

The new USPS.com site launch requires the Business Customer Gateway pages
to adopt the new footer. Access to the Gateway is not impacted. Refer to Figure
2.

E UMNITED STATES
POSTAL SERVICE « USPS.CON | GATEWAY | HELP

Business Customer Gateway ! l.olh
Shipping and Mailing fer Your Business !
| Existing Users
 Please fillin the following
Welcome to the new Business Cuslomet | iInformation:

Gateway! The Business Customer
Gateway gives you 2 single, unified
landing polnt to access he Postal
Service's online business offerings,
These channels consist of the produds
that support intelligent Mail Full Service
Mailing. This inciudes PostalOne!, FAST

Passwort|

| forgot my password

(Facility Access and Shipment Tracking) i Sign In »
CLDS (Cuslomer Label Distribution | | Naw Lisars
System). and Mailer IDs (WID) ‘ / | mm Gine
qﬂ_ﬁ"“-—-.. services, and create a business
| user account.
Sign Up >
'Design & Prepare - Mail & Transport  Track & Report !w
- Intelligent Mail Services - Centralized Acoount - ADVANCE - National Cuslomer Suppon
- MaileriD Processing System - Dalivery Corfiimabion Center - RIBBS®
(CAPS) = - Senice Updalas
Wianage Mailing Activity
= Customer Label - ePubwalch
Distribution Systam = Product Performance
(CLDS) Repaorts | = Business Senice Network
BSN) eService
- CustomerSuppliar - Track & Confirm ¢
Agreements (CS4s) * Gateway Help Desk
- Electronic Dala - Mews & information
Exchange (PostalOnel)
- Schedule a Mailing
ahedue 2t 1. New USPS|com footer
LEGAL OM USPS CON Of ABOUT USPS.COM
Privacy Polcy » Govemnment Servees About USPS Home £ Business Cugtamer Caleway  |°
Tedma of Use o [Buy Stampa & Shop » oy B o0 5
FOM » Print a Label with Peatage » el Service Uptates Inspector General
Mo FEAR Act EEQ Data » Customes Service » Forma & Publcafions » Posinl Expiorer »
Sie index Careers s
Copyright® 2011 USPS. Al Hights Beserved

Figure 2. USPS.com new Footer
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2.1.3 BCG Service Areas and New Groupings

The Business Customer Gateway groupings will change slightly to help position

the new initiative to balance the online offerings.

BCG Not Signed-in Page

Design and Prepare

eEnralimert

Electronic Data Exchange (PostaliCOper)
Guides & Specs (RIBEZ)

Mailer [T

Tools and Wizards

=mall Business Services

Customer Lakel Digibution System (CLDES)
A tomaed Businezs Regly Mail

Mailing Services

Incentive Program s

Audit Mailing Addivity [ PostaiOnel)

Manage Mailing Adivity [ PogaiOnel)

Mailing Repotts

Yetfication Azsesament Evaluator (PostaiOnd)

Shipping Services
Electronic Retum Service (V=)
Express Mail Manifest (EM)
Parcel Raurn Sepdces (PRS)
Scan Basad payment (SBR)
Tacking Cnly

Logistics and Transportation
Arvance

Customer Supplier Agreements (C3A4)
Delivery Confinm ation

Product Perfornance Reparts

Schedule a Mailing Appaointment (FAST)
Track & Confirm

Support

Mationa Customer Support Center - RIBES®
Services Updates

Businezs Service Metwork (BSM) eService
ePubrnatch

Gatesnay Help Desk

Mewe & [nformation

Message Center
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BCG Sighed-in Page

Design and Prepare

eEnrdlment

Eledronic Data Exchange [(Pasta/Onel)
Guides & Specs (RIBBS)

hailer 1D

Toolks and Wizards

Ewery Doar Direst Mal Retail (EDDM-RD

IM Small Business

Postal Wizard b

Dashboard (Posta/Oned)

Cugtomer Label Digribution Syatem (CLDE)
Automated Business Reply Mail (Taodl)

Accounts

Balance and Fees (PodaiOnel

Andit Mailing Activity

Centralized Account Processing (CAPS)
Incentive Programs

Manage Permitz

Mailing Services

Incertive Programs

Mailing Reports

Yerification Azsessment Evaludor (PosiiCnd)

Shipping Services
Eledronic Return Serdce (gYs)
Express Mail Manifest (EMM)
Parcel Retum Services (PRS)
Scan Baszed pavment (SBP)
Tracking Only

Logistics and Transportation
Aivance

Cugtomer Supplier Agreements (C354)
Delivery Coanfirmation

Product Performance Reports

Schedule a Mailing Lppoirtment (FAST)
Track & Confirm

Support

Mational Customer Suppot Center - RIBESE
Sendces Updates

Business Service Metwork (BSM) eService
ePubwach

Gateway Help Desk
Mewe & Information

Message Center




2.1.4 Login & Rotating Images

Two to three new static images will be placed on the BCG landing page.
Functionality allows the user to change the image by clicking a ‘star’ icon. The

images and embedded messaging rotate every minute. Refer to Figure 3.

E UNITED STATES
POSTAL SERVICE s

Business Customer Gateway
Shipping and Mailing for Your Business
LA PR AT Mp—— ¥ -ﬂ"

A
£

cesnnarrepee
Logistics & Transportation &
his is description for Logistics & Transportation
Mailing Services ©

SRR Seriees S

Tools and Wizards ©

Customer Support ©

LEGAL OH USPE.COM ON ABOUT USPE.COM

Privacy Polcy » Covernment Sanicss o About USPS Homs »

Terms of Use » Bury Stamps B Shap Mo aroom »

FOA & Print & Labal with Postage Mai Sarvice Updabes o

Wa FEAR Act EEQ Data Curtiomar Servios | Ferms b PubBcations
Silm Indax 5 Carears 5

Copyright® 2011 USPS. Al Rights Retened

Login

Lgsrnama

Pagmwond

1 fgrget o word

QTHER UWEPFF BITEF

Busireis Ciplomar Galeasy »
Pl nagactons »

inspacior Genaral »

Pl Explorst »

—_
el

Figure 3: Login and Rotating Images
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2.1.5 New Labels

There are four new labels: Logistics and Transportation, Shipping Services,
Mailing Services and Tools and Wizards. Refer to Figure 4.

Existing links to services will be relocated.

Eummmrzs
Profile = Request Ancess »> Riequest Stanig == Request inbox = Manage Uger Arcsas ==

Business Customer Gctml.y E T“.:,.A,?“m Settings
S o, elcome Ludmila

Prafile
Ercfile
Becyegt Access
Heouest Statug
Lizer Mpnagement
Reguest Tnbox
Hansgs Uger Acopgs
This is descaption lor Accowunts Business Area
Design and Prepars ©
This 15 description for Design and Propare
Legistics & Tnm-pcnlﬂnn e
This 18 deacipt Logestics & Transport s
Mailing Services ©
This is description for Magding Sena
Shlppinq Services ©
Thia & scription foe Si _;:.-l'!_'._._-_-.;_:
Tools andmnm @
This is description for Tocls and Wizands
Customer Suppert ©
LG Ohl UEkS LM O ADOUT U EFY CON DIWCR 3PS BTLE
Prysy Paley o Covtrsmen! Shroced Al USRS Hoes Buspeis Cuiloms Oalewiy .
b U Biry Starges & Sheg » Bigrwemrcam v Fostal inspechors «
FOUL s Peini m Labed with Poatage o Uad Serece Lipames « napesios Genesl
fin FEAR Act EED Oata » Cuntoms Service Tormm & Pebicator . Fontal Exgioret «

Gl nideo 5 Cangan «

Copyrgtal 2011 UGPE Al Ryt Reibroes.

Figure 4: New labels for the Gateway services
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2.1.6 Collapse and Expand Component

The collapse and expand component is customer driven and has same
functionality for the Signed In page. Refer to Figure 5.

LUNITED STATES
Profilg == Request Ao0ess > Request Status == Request Inbox >= lkanage User ACCESS >>
e
Business Customer Gateway ’ Your Account Settings
N ‘Waelcoma Ludmila
Profile
Erofils
vspoit and tracking EBsguest focess
Beguest Status
e i i
Ly ' 2 a serace for whach you do not i
have access system will give you the opticn 3 Request Inbox
to Add 3 Service "'? —— | Hanage User Access
Accounts @
This is description for Accounts Busingss Amea
O Balande & Feds (Postallnel) O WRanage Pemits (PostalOnel
@ Shipping Sendces o Vedficalion AsSessment Evaluator (PastalOng’)
Design and Prepare @
This is description for Design and Prepare
@ eEnrollment @ Elecironic Data Exchange (PostalOne!)
O Every Door Direct Madl Retal @ Intelligent Mail Sardces
Legistics & Transportation @
This is description for Logestacs & Transportation
O Customer Label Distibuticn Sysbem (SLDS) @  CustomenSupplier Agresments (CSAs)
@ Delivery Confimation @ Schedule a Wailng Appointment (FAST)
O Salution for EMenprte Asasl Management @ Track & Confirm
Mailing Services @
This is description for Mailing Senices
@  Incentive Programs
Shipping Services @
This is description for Shipping Senices
o Mailes I O Lanage Elecronic Reham Acsaty (PRS)
O Manage Elecronic Verification Ay (evE) @ Produd Pedormancs Repons

Figure 5: Signed-In page Collapse and Expand feature.
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2.1.7 eEnrollment

eEnrollment is a link to the online enrollment feature. The Program Registration
system is the application that enables this functionality. Today Shipping Services
programs are supported: Electronic Verification Service (eVS), Parcel Return
Service (PRS), Express Mail Manifest and Tracking Only Programs.

Mailing Services programs will be added in November 2011 and January 2012
(e.g., Incentive Programs, Business Reply Mail, Small Business services). Refer
to Figure 6.

LITED STATES
POSTAL SERVICE

eEnroliment

Frograms that require enrollment typically mean you must meet certain
crteria to participate. You can get started online to apply for eligibility.

Shiping Services Mailing Services
Electronic Werification System (&V'5) Buszines Rephy Mail (BRM)
Parcel Return Service (PRS) Every Door Direct Mail (EDDM)
Exprezs Mail Manigest (EMM) Incentive Programs

Reship Intelligent Mail Small Business
Scan Payment Trigger small Business Solutins

Tracking Onhy

LEGAL O USF5.COM DM ABCRIT. USPS COM
Privay Pakisy

Terms of Use

W FEAR A EED Dals

Lareers

Figure 6: Business Customer Gateway eEnroliment page
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