User Group 1 “PostalOne! / SASP / Intelligent Mail”
Minutes
Wednesday, June 9, 2011

Agenda Items

Review minutes

SRS 617 — Periodicals Reports Enhancements
SRS 632 — PostalOne! Periodicals Enhancements
Issues List

Group Input

o

Review minutes
+ Minutes reviewed
o No corrections
0 The Postal Service will defer the meeting to address the FSS issues until there is
more information.
0 Publication of the draft of Mail. XML was posted to RIBBS earlier this week.

Release Notes Extract for MTAC User Group — Periodicals Enhancements for November
+ Document reviewed.
0 Section 1.1
¢ Removed: Qualification Report does not match the AdPercent field in the
Periodical or Consolidated Periodical Statement.
0 Section 1.2
e Removed: or ConsolidatedPeriodicalStatementCreateRequest message and
the PieceWeight field in the Qualification Report does not match the
PieceWeight field in the Periodical or Consolidated Periodical Statement.

Issues List
+ There were no new issues added to the log.

Other/Group Input
+ Full Service ACS Issue/Duplicate NIXIES are being sent.
e Chetan Patel explained that: SASP encountered an issue with NIXIE processing on
5/17 (ETR 77470 was logged and resolved on 6/1)
= When restarting the process during the initial failure, SASP generated
duplicate records for scans that were in the process of being associated.
When the fix for the ETR was implemented, the data for the past week was
restaged, but split between three days (5/26 — 5/27) to manage the load of
restaging a week’s worth of data. This inadvertently resulted in restaging the
duplicates caused from the restart when the initial failure occurred on 5/17.

e The customer stated that there was significant impact and was questioned why the
mailers were not notified earlier.

e It was then stated by the Postal Service that even though this issue started to occur
on 5/17 it was not known by the Postal Service until 6/3 based off an email from the
customer to the Postal Service.

e To prevent this from occurring in the future, ETR 78794 has been entered to modify
the PostalOne COA and NIXIE interfaces to send only distinct scan records received
from ACS. SASP will still send scans if the same barcode is sent from ACS multiple
times.

e The Postal Service stated there will be a DMM Advisory regarding the issue.
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o After the meeting: The SASP Program Manager and the SASP Team are reviewing
opportunities to modify the validation procedures after deployments to identify
anomalies in order to minimize any delays in notification to customers.

+ Version IDs/Mail. XML
e A question from a Customer was raised about Version IDs not being applied: The
Postal Service stated that Version IDs are applied to all classes of mail and all the
information is available on RIBBS.

+ June 23, 2011 MTAC UG 1 Meeting will be canceled since Postal Service leadership is not
available.

Attendance
70 Members

MTAC Issues Tracking System (MITS)
4+ To see the previous postings of minutes and other user group documents, the steps are:
1. Business Customer Gateway
2. National Customer Support Center - RIBBS (listed under "Customer Support")
3. MTAC (last tab on left menu) MTAC Issues Tracking System Login (listed under
“Important Links"
http://ribbs.usps.gov/index.cfm?page=mtac
Sign on with user name UG 1
Obtain an individual password by emailing ribbs@usps.gov
Click on User Group
Search on User Group Issue Number 1
Click on View Minutes
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Next Meeting

+ Agenda - Thursday, June 16, 2011
0 Review minutes
0 November Release Topic(s)
0 Issues List
o Group Input

& Thursday, June 16, 2011 10:00 AM to 11:00 AM
From a phone dial: 866-567-8049
Meeting ID: 4379365

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to
ruth.s.stock@usps.gov and kathryn.r.mackey@usps.gov with subject line Subscribe MTAC UG 1 or
Unsubscribe MTAC UG 1.
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