User Group 1 “PostalOne! / SASP / Intelligent Mail”
Minutes
Thursday, February 3, 2011

Agenda Items

+ Review minutes — January 27, 2011

+ Postage Statement Changes — Postal Wizard
+ Group Input

Review minutes — January 27, 2011 (Kathryn Mackey)
+ No corrections

Postage Statement Changes — Postal Wizard (Audrey Meloni)
+ Estimated Arrival Date
0 Mailers discussed their dissatisfaction with the term “Estimated Arrival Date”, but
agreed the field is needed on postage statements. They fear their customers may
confuse “Estimated Arrival Date” with “In Home Date.” They also suggested not to
have “Estimated” on periodical postage statements.

0 The discussion was tabled. An internal meeting will be scheduled and the leadership
hopes to provide feedback to the group by the next meeting.

Issues List (Brenda Washington)
+ The Issues List was reviewed.
+ Key Report Header/Value Definitions
o Production Field — represents the scheduled implementation date.

o0 External Trouble Report (ETR) — a production issue and resides with IT.

0 Comment (COM) —a COM is created when new requirements are needed and
resides with the business lead.

0 Change Request (CR) — is used to adjust current requirements and resides with IT.

Attendance
+ 76 Members

MTAC Issues Tracking System (MITS)

4+ To see the previous postings of minutes and other user group documents, the steps are:
1. Business Customer Gateway
2. National Customer Support Center - RIBBS (listed under "Customer Support")
3. MTAC (last tab on left menu) MTAC Issues Tracking System Login (listed under

“Important Links"

http://ribbs.usps.gov/index.cfm?page=mtac

Sign on with user name UG 1 and password posim234

Click on User Group

Search on User Group Issue Number 1

Click on View Minutes

No ok

Next Meeting
+ Agenda - Thursday, February 10, 2011
0 Review minutes — February 3, 2011
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o Group Input

< Thursday, February 10, 2011 10:00 AM to 11:00 AM
From a phone dial: 866-966-6305
Meeting ID: 9786987

The meeting schedule for User Group 1 is now posted on MTAC Issues Tracking System
(MITS) under “Meeting Calendar.” To view Meeting Calendar, the steps are:

Business Customer Gateway

National Customer Support Center - RIBBS (listed under "Customer Support”) MTAC (last tab
on left menu) MTAC Issues Tracking System Login (listed under "Important Links"

http://ribbs.usps.gov/index.cfm?page=mtac

Sign on with user name UG 1 and password posim234
Click on “User Group”

Click on “Meeting Calendar”

Click on desired “Issue Title” to view schedule information.

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to
ruth.s.stock@usps.gov and kathryn.r.mackey@usps.gov with subject line Subscribe MTAC UG 1 or
Unsubscribe MTAC UG 1.
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