User Group 1 “PostalOne! / SASP / Intelligent Mail”
Minutes
Thursday, January 13, 2011

Agenda Items

+ Review minutes — January 6, 2011

+ PostalOne! Release 26 Update/Review
4+ Other Group Input

Review minutes — January 6, 2011
+ Reviewed minutes.
0 The validation for Bound Printed Matter was included in patch. If you continue to
experience problems, please contact the Help Desk.

PostalOne! Release 26 Update/Review

+ Mailers requested a schedule of upcoming patch releases and would like to be notified of all
releases regardless of a PostalOne! outage.

Release notes will include up to Patch Release 26.0.0.3.
There will be a new patch release including a Mail.dat client January 30, 2011.

+ The group questioned why errors (BPM validation) were not detected during CAT testing.
Mailers would like the CAT environment to mirror production and correct refreshing of
environments to ensure accurate testing. After the meeting: (COM 72647)

+ MicroStrategy Reports

0 The accuracy of the Delivery Point Validation (DPV) was questioned. A help desk ticket
has been opened for review of the problem.

0 After the meeting a help desk ticket was opened to review why the Full Service eDoc
Verification Detailed Report displays warnings. Only errors should display on the report.
(COM 72650)

Flats Sequencing Strategy (FSS)

o0 Periodical mailers who use FSS preparation as currently implemented receive
incorrect prices that necessitate manual refunds.

0 CR 70485 to add FSS preparation requirements was approved by Management for
the Full Service Release 6 schedule assignment.

#

Other Group Input
+ New Publication Report
o0 ETR 70486 is scheduled for production patch 26.0.0.4 on 1/16/2011. This will correct
the issue when implemented. Workaround: To select all postage statements, click
each checkbox individually instead of clicking the ALL link located at the top of the
result set on the publication report. Selecting the postage statements manually will
ensure that all expected data will appear on the final report.

Attendance
+ 79 Members

MTAC Issues Tracking System (MITS)
4+ To see the previous postings of minutes and other user group documents, the steps are:
1. Business Customer Gateway
2. National Customer Support Center - RIBBS (listed under "Customer Support")
3. MTAC (last tab on left menu) MTAC Issues Tracking System Login (listed under
“Important Links"
http://ribbs.usps.gov/index.cfm?page=mtac
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Sign on with user name UG 1 and password posim234
Click on User Group

Search on User Group Issue Number 1

Click on View Minutes

Next Meeting
4+« Agenda - Thursday, January 20, 2011
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Review minutes — January 13, 2011

Pricing for April 17, 2011

PostalOne! Release 26.0.0 (Final Release Notes)
FSS Changes for Mail.dat

Group Input

Other Group Input

+« Thursday, January 20, 2011 10:00 AM to 11:00 AM
From a phone dial: 866-966-6305
Meeting ID: 1698008

The meeting schedule for User Group 1 is now posted on MTAC Issues Tracking System

(MITS) under “Meeting Calendar.” To view Meeting Calendar, the steps are:

Business Customer Gateway
National Customer Support Center - RIBBS (listed under "Customer Support”) MTAC (last tab

on left menu) MTAC Issues Tracking System Login (listed under "Important Links"

http://ribbs.usps.gov/index.cfim?page=mtac

Sign on with user name UG 1 and password posim234
Click on “User Group”

Click on “Meeting Calendar”

Click on desired “Issue Title” to view schedule information.

If you desire to subscribe or unsubscribe to the MTAC UG 1 distribution list, please send a separate email to

ruth.s.stock@usps.gov and kathryn.r.mackey@usps.gov with subject line Subscribe MTAC UG 1 or

Unsubscribe MTAC UG 1.
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