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Manifest Certified Software Products List

Introduction

The MAC/MAC Gold Certified Products List contains products that have passed the rigorous testing 
procedures of the MAC and MAC Gold programs. The list is broken out by type of certification and then 
organized alphabetically by company name. Each product’s listing includes sales contact information and 
indicates the certified manifest categories and options supported. Hardware, software platforms, and price 
range are indicated when appropriate. Although this program evaluates and validates manifesting products 
manufactured by developers, neither MAC nor MAC Gold guarantees acceptance of mail prepared using 
certified hardware/software platforms. The MAC and MAC Gold programs does however, provide national 
approval of computer-generated facsimiles of USPS postage statements, standardized documentation, 
and other manifest documentation.

This product information is for quick reference purposes only, please contact the developer for specifics 
concerning their product.

What is MAC?

The United States Postal Service, in cooperation with the mailing industry, has developed a certification
process to evaluate manifesting software known as Manifest Analysis and Certification (MAC) certification. 
The process is available only to software manufacturers who actually develop manifest software either for 
retail or for internal use. MAC tests the ability of the manifest software to produce accurate postage and 
fees as well as quality documentation. It also provides a common platform to measure the quality of 
manifest products and determines their accuracy in accordance with requirements set forth in the Domestic 
Mail Manual (DMM) and Publication 401: Guide to Manifest Mailing. The purpose of MAC is to improve the 
accuracy of manifested mailings, thereby improving the flow of your mail.

What is MAC Gold?

The MAC (manifest Analysis and Certification) Gold certification program evaluates manifest systems
(scales and printers) along with the manifest software to determine the systems’ compliance with the 
manifesting standards set forth in the current Domestic Mail Manual (DMM) and Publication 401: Guide to
Manifest Mailing. The scope of MAC Gold is focused on the manifest system’s ability to correctly process 
First-Class Mail, Parcel Post (all single-piece rate), and Insurance with the integrated barcode and 
Confirmation Services. MAC Gold tests the ability of the manifest system to produce postage and fees as 
well as quality documentation. This certification program is only available to manifest system developers.

There are many benefits to the MAC Gold program:
- Customers experience quick, easy start-ups
- Developers can expand their customer base mailing with the USPS
- Systems are uniform and accurate
- Customers are not required to maintain quality control documentation
- USPS administrative costs are reduced

Once the appropriate forms are submitted (i.e., Form 1357 and application) to the National Customer
Support Center (NCSC), mailers using a MAC Gold system are pre-certified to use Confirmation services. 
Furthermore, no additional Manifest Mailing System (MMS) approval is necessary to begin mailings as 
long as the system is installed and operated according to the developer’s instructions. MAC Gold approval
procedures, mailer quality control requirements, and postal acceptance procedures are different from the 
typical MMS procedures and are outlined in the Publication 401, Chapter 11-2.
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Company Name:   FREESTYLE SOLUTIONS Product Name:   MULTICHANNEL ORDER MANAGER
Address:   9 CAMPUS DR Product Version:   7.1, 8.05, 9.00, 10.00
City:   PARSIPPANY Level of Certification:   MAC GOLD
State:   NJ Date Certified:   10/05/2016
Expiration Date:   04/30/2017 ZIP:   07054-4408
Cycle:   R Phone:   800-858-3666
Price:   $5000 - $10000 Fax:   973-237-9043
Sales Contact:   GREG SHERIDAN E-Mail:   GREG.S@FREESTYLESOLUTIONS.COM
Technical Contact:   ROBERT NOROIAN Web Address:   WWW.FREESTYLESOLUTIONS.COM
Technical Phone:   800-858-3666
MAC Gold Manifest Mailing System software products are certified for producing single-piece rate manifested mailings, either as a same class manifest or a
mixed class manifest.

DOMESTIC CLASSES OF MAIL

 First Class Letters Retail/Metered    First-Class Mail Flats    First-Class Package Service
Commercial Base Parcels - Nonpresort   

 Priority Mail  Commercial Base  Priority Mail  Commercial Plus  Priority Mail Flat-Rate Envelopes
 Commercial Base 

 Priority Mail Flat Rate Envelopes
 Commercial Plus 

 Priority Mail Legal Flat Rate
Envelope  Commercial Base 

 Priority Mail Legal Flat Rate
Envelope  Commercial Plus 

 Priority Mail Flat Rate Padded
Envelope  Commercial Base 

 Priority Mail Flat Rate Padded
Envelope  Commercial Plus 

 Priority Mail Medium Flat Rate Box
 Commercial Base 

 Priority Mail Medium Flat Rate Box
 Commercial Plus 

 Priority Mail Small Flat Rate Box
 Commercial Base 

 Priority Mail Small Flat Rate Box
 Commercial Plus 

 Priority Mail Large Flat Rate Box
 Commercial Base 

 Priority Mail Large Flat Rate Box
 Commercial Plus 

 Priority Mail Large Flat Rate Box
APO/FPO/DPO  Commercial Base 

 Priority Mail Large Flat Rate Box
APO/FPO/DPO  Commercial Plus 

 Priority Mail Regional Rate Box A
 Commercial Base - Plus 

 Priority Mail Regional Rate Box B
 Commercial Base - Plus 

 Priority Mail Cubic Tier 1
 Commercial Plus 

 Priority Mail Cubic Tier 2
 Commercial Plus 

 Priority Mail Cubic Tier 3
 Commercial Plus 

 Priority Mail Cubic Tier 4
 Commercial Plus 

 Priority Mail Cubic Tier 5
 Commercial Plus 

 Parcel Select Ground   

 DOMESTIC EXTRA SERVICES 
 USPS Tracking  Insurance  Signature Confirmation 

 Insurance Restricted Delivery >$500  Signature Confirmation Restricted

Delivery 

 DOMESTIC POSTAGE STATEMENTS 

 PS Form 3600-PM, Priority Mail -
Permit Imprint 

 PS Form 3605-R, Package Services  PS Form 3600-FCM, FCM & FC
PKG SVC 

 DOCUMENTATION PRODUCED 

 Standard Shipping Label  MAC Gold Manifest 

 ADDITIONAL DOCUMENTATION PRODUCED 

 Department/Client Charge Back  Invoice  Shipping History Analysis 

 Delivery Performance Analysis  Flag/Rate Residential Deliveries  Multi-Carrier Rate Shopping 
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 PS Form 3152 Confirmation Services
Certification 

 PS Form 1357-S Request for
Computer Access 

 MAC Gold MMS Application 

 MAC Gold MMS Agreement 

EQUIPMENT SUPPORTED
SCALES

 Detecto AS 350 D  Detecto AS 400 D  Detecto AS 410 D

 Fairbanks Ultegra  Mettler-Toledo PS15  Mettler-Toledo PS60

 Mettler-Toledo PS6L  NCI Weigh-Tronix 7010  NCI Weigh-Tronix 7620

 NCI Weigh-Tronix 7623  NCI Weigh-Tronix 7680  NCI Weigh-Tronix 7820

 NCI Weigh-Tronix 7829  NCI Weigh-Tronix 7880  Pennysylvania 7200

 Salter Bracknell 7010SB  Transcell SP-100 Series  Zebra 5400

 Zebra 5600

SCANNERS SUPPORTED

 Symbol  PSC Quickscan

LABEL PRINTERS

 Eltron LP-2742  Eltron LP-2844  DataMax I-Class

 Laser Printer  Zebra 2443  Zebra 2746e

 Zebra 2844  Zebra S400 V1861  Zebra S600

 Zebra Orion  Zebra Stripe  Zebra Z4M

 Zebra Z4000  Intermec

EQUIPMENT SUPPORTED
HARDWARE PLATFORMS SUPPORTED

 PC  Macintosh  Mid-Range

 Mainframe

SOFTWARE PLATFORMS SUPPORTED

 Windows 98  Windows 2000  Windows NT

 Windows XP  UNIX  LINUX

 IBM AS/400  RPG  Windows Vista

 Other  Windows 7  Windows 8

SPECIAL FEATURES
The following features are not verified during the certification process.

SOFTWARE

 Automated Special Services Forms  Automated Delivery Confirmation
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 Automated Special Services Forms
Printing

 Automated Delivery Confirmation
Tests

 Automated USPS Applications

 Tutorials/Help Screens and User's
Guide

 Email Notification  Express Mail Manifesting

 Free Demo Period  Web-Based Manifesting  Internet Updates

 Private Insurance Options

IMPORT/EXPORT

 ASCII Delimited  ASCII Fixed Length  Access

 Fox Pro  Dbase  Text

 MS SQL  Paradox  Oracle

 Custom Integration Available  ODBC Connect

ACCOUNTING, REPORTING AND OTHER

 Department/Client Charge Back  Invoice  Shipping History Analysis

 Delivery Performance Analysis  Flag/Rate Residential Deliveries  Multi-Carrier Rate Shopping

 PS Form 3152 Confirmation Services
Certification

 PS Form 1357-S Request for
Computer Access

 PS Form 8125 Plant Verified Drop
Shipment

CONFIRMATION TRANSMISSION TYPE

 Internet FTP  Dial-up (modem) FTP
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