PostalOne!®

RELEASE NOTES 44.0.4.1

The PostalOne! system Release 44.0.4.1 will be implemented on November 6, 2016 to introduce software
modifications to the system. This includes corrections to issues previously identified in a prior release.

These Release Notes provide the contents of the release and affected subsystems.

Contents of this document are subject to change.

1.0Mail.dat Client Downloads

There is no new Mail.dat client version with this release. Users should continue to use Mail.dat client version
44.0.0.0_PROD.

The current Mail.dat Client may be downloaded from the Business Customer Gateway (BCG) using the following
path: Mailing Services = Electronic Data Exchange [Go to Service] = Mail.dat download (Windows 32-bit,
Windows 64-bit or Solaris)

2.0Corrections to Known Issues

This information is derived from External Trouble Reports (ETRs) Change Requests (CRs) and Engineering Change
Requests (ECRS).

2.1 Full-Service Mail Entry Postage Assessments

e The Mail Entry Additional Postage Due Assessments and email notifications for October data will be sent on
November 14, 2016. Beginning in December and thereafter, the assessments and email notifications will be sent
on the 11th day of the month for the previous month’s invoices. The assessments result in the removal of the
Full-Service discount on those pieces in error above the established thresholds. Assessments are generated at
the electronic documentation (eDoc) submitter Customer Registration ID (CRID) level when there are errors that
exceed the established thresholds for a calendar month.

Note: Automated email notifications are sent to the user associated with the Verification
Assessment Evaluator (VAE) service in the eDoc submitter’s Business Customer
Gateway (BCG) profile. If no VAE is identified, the notification is sent to the Business
Service Administrator (BSA) for Managed Mailing Activity (MMA). If no BSA is specified
for MMA, the notification is sent to the BSA for an alternate PostalOne! Service: Audit
Mailing Activity, eVS/PRS Customer, or Scan Based Payment Customer.

e The Mail Entry Postage Assessment process has been updated to generate assessments for Full-Service
mailings only. For elnduction, Seamless Acceptance, and Move Update mailings, additional postage due
amounts, error counts, and error percentages no longer appear on the Mail Entry Invoice (MEI) reports. This data
is included on the MEI reports for Full-Service electronic verification results only.

o The Mail Entry Invoice Postage Assessment module has been updated to activate the “Pay” hyperlink to allow
users to pay their additional postage due assessments. Postage assessment payments are due 11 business
days following the assessment date, not including weekends or federal holidays. Only users associated to the
BSA or user role for VAE or BSA for Managed Mailing Activity services can view and take action on
assessments.

e The Mail Entry Invoice Postage Assessment module has been updated to activate the “Request Review”
hyperlink for users to request a review of an assessment on the page. Only users associated to the BSA or user
role for VAE or BSA for Managed Mailing Activity services can view and take action on assessments.

e A notification email is sent to the Mail Owner when their permit is used for payment of assessments. Mail Owners
are identified using the same logic as notifications for eDoc submitters.
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Date

Section

Title

Description

11-02-2016

2.1

Full-Service Mail Entry Postage Assessments

Added ALM ID 10112

3.2 ALM ID Index
All Users
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