PostalOne!®
Release Notes 41.1.2.0

The PostalOne! system Release 41.1.2.0 is scheduled to be deployed June 30, 2015 to introduce software fixes to
the system. This includes corrections to issues previously identified in a prior release.

These Release Notes provide the contents of the release and affected subsystems.
Contents of this document are subject to change.
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1. External Trouble Reports (ETRs) and Engineering Change Requests (ECRs)

1.1 Dashboard

Clearance placards can now be successfully printed for postage statements accessed through the PostalOne!
Dashboard that do not require sampling. Prior to this release, users received a JavaScript error when they clicked
Print Placard on the Print Clearance Placard page for a postage statement that did not require sampling.

The PostalOne! System has been updated to enable consistent finalization of Mail Anywhere postage statements
using Metered (MT) or Precanceled Stamp (PC) permits when additional postage is due. Prior to this release,
users received an error when they attempted to finalize an MT or PC Mail Anywhere postage statement when the
additional postage was paid by a permit linked to a Centralized Account Processing System (CAPS) account. The
error was generated when the finance number of the permit used for additional postage did not match the finance
number of the MT or PC permit on the Mail Anywhere postage statement. Users are now prompted to use the
Permit Search function to select the permit to be used for additional postage in order to eliminate the possibility of
an invalid entry.

1.2 elnduction

elnduction invoice finalization batch processing has received a performance improvement with this release.

elnduction is now properly notified of the new mailing date when a postage statement’s mailing date is updated
through the Business Customer Gateway (BCG) Update Mailing Date option. Previously, the updated mailing date
was not communicated to elnduction if a postage statement’s mailing date was updated in this way. This left open
the possibility that containers on the postage statement could have an incorrect invoice period if the updated
mailing date crossed the previous invoice period, or if the container had a validation error that was greater than
the error tolerance threshold.

An issue has been corrected that previously resulted in an incorrect invoicing assessment for mailings that
prompted a non-numeric zone validation (‘E13P”). The Entry Point Discount (EPD) invoice assessment was
incorrectly generated instead of the zone invoicing assessment for EL13P. As a result of the issue, the Mailer
Scorecard elnduction tab displayed an incorrect metric for Postage Assessment.

The elnduction Quick Status Report has been updated to display the correct container status for all containers.
Prior to this release, some containers were incorrectly displayed as being not expected or rejected without having
an actual scan date and time. The issue only impacted jobs with elnduction containers where the eDoc was
created but had not yet been scanned. As a workaround, the elnduction status could be viewed by searching the
Shipping Summary Report by Job ID.

1.3 Electronic Verification System (eVS®)

eVsS presort validation has been updated to correctly handle postage adjustments for First-Class Mixed ADC
mailpieces that fail the validation. The eVS presort validation process includes Mixed ADC mailpieces for the
purpose of qualifying them for presorted rates. However, since the protocol for non-qualifying pieces is to charge
them using the single-piece rate, the net postage adjustment is $0.00. This is because the single-piece rate is the
same as the Mixed ADC rate. This is shown on the Presort Eligibility Exception Report (PEER). Prior to this
release, the postage adjustment was incorrectly calculated at the full value for the non-qualifying mailpieces,
which resulted in an overpayment by the mailer. As a workaround, the reviewing clerk could drop the pieces from
the adjustment.

eVS processing has been updated to properly apply contract pricing for Parcel Select Next Day Destination
Service Center Facility (DSCF) mailpieces to extended delivery area ZIP Codes (i.e., rural ZIP Codes).
Previously, a change implemented in the May 2015 PostalOne! Release to support contract rates for rural ZIP
Codes on DSCF Parcel Select statements inadvertently introduced a defect affecting Parcel Select Next Day
statements. The issue prevented the contract rate from being applied for the Parcel Select Next Day statements
with rural ZIP Code destinations.

eVS has been updated to correctly apply the custom rate on postage statements for mailers who have a custom
contract for the Signature Confirmation extra service. Prior to this release, postage statements for some eVS
mailers with a custom contracted rate for Signature Confirmation received the published rate instead of the
custom contract rate for that extra service.
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1.4 Performance-Based Verification (PBV)

PBV processing has been updated to properly account for the scenario where an electronically-submitted postage
statement (eDoc) submitter has a Customer Registration ID (CRID) that doesn’t match the Mail Anywhere CRID.
Prior to this release, PBV incorrectly used the history attributed to the Mail Anywhere CRID for verification
assessment instead of using the eDoc submitter CRID as it should have in cases where the two did not match. As
a result of the issue, some mailers were incorrectly categorized as new mailers (since no verification history
existed for the Mail Anywhere CRID) and erroneously prompted for all verifications.

1.5 Periodicals

Postage statements for Mail.dat Periodicals jobs with Outside-County Bundles now properly reflect the postage for all
bundle lines. Previously, some bundle lines on Mail.dat Periodicals statements were incorrectly displayed with 4
decimal places instead of being rounded to 2 places as they should have been. This was a display issue only and did
not affect postage calculation. The Outside-County Bundle postage was charged correctly on the affected statements
(PS Form 3541).

1.6 Postage Statement Processing

The PostalOne! system has been updated to enable Official Mail Accounting System (OMAS) Metered (OM)
accounts to be used for combined First-Class or combined Standard Mail postage statement entry. OMAS
accounts are able to be used in the same way as commercial accounts of the corresponding type (e.g., an OM
permit account has the same capabilities as a Metered (MT) permit account). Previously, a defect incorrectly
restricted users from using an OM permit account for entry of a combined First-Class or Standard Mail postage
statement. Users received the error “Postage Due permit account and an affixed amount for a postage affixed
child statement are required” when attempting to enter a combined statement with using an OM permit, and were
unable to proceed with statement entry. The issue occurred when a user selected First-Class Combined or
Standard Mail Combined postage statement entry, and then proceeded to the Master Statement entry page,
where they entered an OM account as the Account Holder. The required Postage Due Account fields were
disabled, and the error message was displayed when the user clicked Continue following entry of the Mailing
Agent CRID and Processing Category.

Prices for Restricted Delivery extra services lines S30 (Registered Mail Restricted Delivery), S31 (Insurance
Restricted Delivery), and S32 (COD Restricted Delivery) are now consistently reflected on First-Class Mail
postage statements submitted via Mail.dat (V15-1) when viewed on the postage statement review page. Prior to
this release, some First-Class Mail postage statements failed to display prices for Extra Services and Fees lines
S30, S31, and S32, and instead reflected the price as $0.00 for those lines.

The Postage Assessment Module (PAM) has been updated to add Extra Services “Fragile” and “Hazardous
Material” to the module per DMM 507.1.5.4 for mail that is Undeliverable As Addressed (UAA).

PAM has been updated to reinstate single-piece pricing for Library Mail, Media Mail, Bound Printed Matter (BPM),
Standard Post, and First-Class Mail Parcels per DMM 507.1.5.4. A prior PostalOne! System release inadvertently
removed this functionality.

The Entry Point Container Detail page Container List Report has been updated to properly display physical sibling
containers belonging to the logical containers referenced by the Container ID(s). Previously, a data retrieval
defect prevented physical containers from being displayed on the Container List Report, and incorrectly displayed
only logical containers instead.

Postage statement processing has been updated to enable First-Class Mail postage statements to auto-finalize in
scenarios where the Customer Registration ID (CRID) of the eDoc submitter is linked to a permit with paid fees.
This is an addition to the existing auto-finalization rules, which enable auto-finalization when one of the following
scenarios is true.

0 The permit holder fee is paid.

o The permit holder has an active fee waiver.

o The mailing contains no presort mailpieces.

0 The eDoc submitter (as determined by CRID) has a permit with an active fee waiver (First-Class Mail only).
0

[New] The eDoc submitter (as determined by CRID) has a permit with fees paid (First-Class Mail only).
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1.7 Return Services

Support for retail pricing of First-Class Mail Parcels weighing 1-13 oz. has been reinstated for Return Services in both
the Postage Assessment Module (PAM) and non-PAM processes. A prior PostalOne! System release inadvertently
removed this support.

1.8 Scan-Based Payment (SBP)

e Anissue has been corrected which previously resulted in some permits being incorrectly linked to a Mailer ID
(MID) in rare instances. The defect occurred in a case where two companies had separate SBP profiles but the
associated MIDs were incorrectly linked to the same profile.

¢ The SBP Intelligent Mail Device (IMD) process has been updated to correct an index offset issue that occurred
when parsing detail records for IMD Version 4. Previously, IMD samples were unable to be processed and the
data was rejected due to the parsing defect.
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