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Submit Date Id Title Business Description (Mktg) Business Workaround Finance 
Impact

Functional Subsystem Priority Production Business Impact 
(Mktg)

6/24/2012 11:15 101362 PW - SM postage statement can't 
be entered for pending non profit 
permit numbers 

For permits linked to a nonprofit 
Standard Mail authorization in 
pending status, it is not possible to 
enter the nonprofit pending postage 
statement from Postal Wizard.

Present a hardcopy postage 
statement to the clerk for entry.

Postage Statement Wizard Critical (None) Both

5/25/2012 12:05 100215 Time Stamp error when finalizing 
Master Package Services

Upon attempting to finalize the 
Package Services postage 
statement for a Mail.dat job, clerk 
receives time stamp error. There is 
no way to finalize the master 
statement.

Mailer must cancel Mail.dat job 
and enter separate jobs for each 
of Bound printed matter, library 
mail and media mail. Alternatively, 
enter postage by other means not 
Mail.dat.

Mail.dat Postage Statement 
Processing

Critical (None) Both

5/14/2012 12:35 99672 Transaction Summary report - 
displays affixed permit balances 
affected by mailings and mailing 
reversals

Affixed permit balances shown on 
the transaction report do not take 
into account mailing transactions and 
reversal transactions.

The report balances are incorrect. 
The account balances are correct.

BME Reports Medium 32.0.0 Both
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