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The USPS is proposing Full-Service requirement for 
automation discounts in January 2014
Valuable information can be found within the RIBBS 
Intelligent Mail Services tab at 
https://ribbs.usps.gov/index.cfm?page=intellmaillatestnews
Please read the Full-Service “Final Rule” PDF which has 
been posted on RIBBS:

https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_g
uides/FinalRuleFullService.pdf

COMING SOON: COMING SOON: Full-Service/Intelligent Mail barcode 
Webinar series!

Important Dates

FULL-SERVICE ELIGIBILITY REMINDER

4

Presenter�
Presentation Notes�
On March 2, 2012, the POSTNET Barcode Discontinuation proposed rule was published in the Federal Register Notice.  The final rule was published on May 1, 2012. 
This rule includes the basis for discontinuing use of POSTNET™ barcodes and allowing only Intelligent Mail® barcodes (IMb™) for automation price eligibility by January 2013.  The Postal Service™ understands that many mailers currently use POSTNET barcodes and we are committed to providing information to and working with individual mailers and software providers to ensure that the use of an Intelligent Mail barcode is achievable for all mailing customers.

As of January 28, 2013, the IMb will be required for all automation letters, and flats, including Business Reply Mail letters that qualify for Qualified Business Reply Mail prices and Permit Reply letters.

Federal Register Notice “Final Rule Full Service” PDF was posted on RIBBS April 12, 2013 and can be found on the RIBBS> Intelligent Mail> Latest news page in the Important Links sidebar. �

https://ribbs.usps.gov/index.cfm?page=intellmaillatestnews
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/FinalRuleFullService.pdf
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/FinalRuleFullService.pdf
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Authorized Software Vendors – as of 3/22/13
Vendor Name Software Name

AccuZIP AccuZIP6
Anchor Software MaxPresort

Assurety Consulting Inc AIMS

Bell & Howell cQuencer
Bell & Howell Mail Manager
Bell & Howell Mail Manager FS
JEI / Interlink IEPS
Lorton Data A-Qua Command
Lorton Data A-Qua Mailer 
Monticello Maildb

NPI Sorters LP PostalManager
Pitney Bowes Pdoc
Pitney Bowes SmartMailer
Pitney Bowes SortEngine

SAP / Business Objects Postalsoft Presort
SAP / Business Objects Postalsoft Business Edition

Satori Software Mailroom Toolkit Architect
Satori Software Bulk Mailer Business
Satori Software Bulk Mailer Professional 
Window Book Dat-Mail

Electronic 
Documentation is 
required for Full-
Service participation

A list of Authorized 
Software Vendors who have 
voluntarily tested their 
software with the Postal 
Service can be found on 
RIBBS at: 
https://ribbs.usps.gov/index.
cfm?page=electronicdoc.

Presenter�
Presentation Notes�
Using an Authorized Software Vendor makes the eDoc process much simpler for mailers. A list of Authorized Software Vendors who have voluntarily tested their software with the Postal Service can be found on RIBBS at: https://ribbs.usps.gov/index.cfm?page=electronicdoc. 

Those authorized as of March 22nd are displayed on this slide.
�

https://ribbs.usps.gov/index.cfm?page=electronicdoc
https://ribbs.usps.gov/index.cfm?page=electronicdoc
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2013 Mobile Coupon & Click-To-Call Promotion
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PROGRAM OVERVIEW:

Two ways to participate: 
1. Direct Mail Mobile Coupon and/or 
2. Click-To-Call functionality

• Eligible Mail: 
— Standard Mail® letters and flats 
— Nonprofit Standard Mail® letters and flats 
— First-Class Mail® letters, flats and cards 

(presort and automation)

• Discount: Upfront 2 % postage

Registration Period:  
Jan. 15 – Apr. 30

Program Period: 
Mar.1 – Apr. 30

Presenter�
Presentation Notes�
With the new promotion we are going to build on previous promotions and continue strategy to encourage integration of Direct Mail and mobile technology.
Direct Mail Mobile Coupon and Click to Call are two separate and independent components. Mailers have the option of using either one of the components or both.  The promotion discount can be applied only once to each mailing.  The benefit to the mailer is a 2% discount on their postage, upfront.
�
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Mobile Coupon Requirements
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The physical mailpiece must be:
• a coupon

The coupon must be a:
• voucher or code entitling the holder to a discount off the 

price of a particular product(s) or service(s)

The discount is offered only to mailpiece recipients

The mailpiece must contain one of the following:
• Print-mobile technologies that allow the recipient to store a 

coupon on a mobile device
• Mobile-print technology (e.g. 2D Barcode, RFID chip, NFC 

Smart tag, etc.) on the mailpiece that can be scanned or read 
by a mobile device linking to a mobile coupon that is stored on 
the mobile device

Presenter�
Presentation Notes�
The physical mailpiece must be a coupon.  The coupon must be a voucher or code entitling the holder to a discount off the price of a particular product(s) or service(s)  The discount is offered only to mailpiece recipients and is not a discount or sale price on a product or service that is applied to all consumers.


�
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Click-To-Call Requirements
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The physical mailpiece must contain mobile 
technology (e.g., 2D Barcode, RFID chip, NFC 
Smart tag, etc.) that can be scanned by a 
mobile device and allow for one of the 
following:

— The barcode links directly to a mobile optimized 
website with a “click to call” link

— When scanned, the barcode brings up a phone 
number automatically in the users phone

— A link that leads the recipient to an IVR, live 
interaction, or the ability to leave a message
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Registration Process:
1. Log into the Business Customer Gateway:

http://gateway.usps.com
2. Select “Incentive Programs” link under the Mailing Services 

section

Incentive Programs and Manage Mailing Activity business 
services are required

Detailed instructions on obtaining this access can be found in the 
Incentive Programs Enrollment Guide on RIBBS

3. Identify yourself as either a Mail Owner or Mail Service Provider 
and review your profile information.

4. Select an Incentive Program from the displayed list.
5. Click and follow the Enrollment tasks.

2013 Mobile Coupon & Click-To-Call Promotion

*For more detailed instructions on the enrollment process, go to: 
https://ribbs.usps.gov/mobilebarcode/documents/tech_guides/IncentiveProgramsEnrollmentGuideV3.pdf

Presenter�
Presentation Notes�
Please note that each promotion or incentive requires separate registration’
You must have access to the Incentive Programs and Manage Mailing Activity business services, as well as an established BSA to complete enrollment

Upon clicking Incentive Programs, the programs currently open for registration will be displayed
�

http://gateway.usps.com/
https://ribbs.usps.gov/mobilebarcode/documents/tech_guides/IncentiveProgramsEnrollmentGuideV3.pdf
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Complete the 
Enrollment Tasks by 
using the tabs located 
on the left-hand side of 
the page. 
As you complete each 
task, the system will 
display the task as 
“Complete”
You will know you are 
fully enrolled when you 
see the Enrollment 
Status change from “IN 
PROGRESS” to 
“ENROLLED”

2013 Mobile Coupon & Click-To-Call Promotion
Enrollment Process:

Presenter�
Presentation Notes�
Based on the permit types allowed by the incentive program, your permits will be sorted by eligible or ineligible as shown on this slide. The incentive can only be applied when the Permit paying for the mailing is an eligible permit and the Mailing Date (postage statement finalization date) is within the incentive program effective period.�
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Revised Standards for Folded Self-Mailers (FSMs)

There are revised standards for FSMs which 
became effective January 5, 2013January 5, 2013

Current Quick Service Guide 201b will NOT be 
updated

If you would like more information regarding the 
specific changes being made, please read the 
FSM Reference Material posted on the RIBBS 
FSM Landing Page: (RIBBS Site
Index Folded Self-Mailers)

Link: https://ribbs.usps.gov/index.cfm?page=fsm

https://ribbs.usps.gov/index.cfm?page=fsm
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Full-Service Technology Credit (Tech Credit)
What is a Tech Credit?

A one-time postage credit available to a qualified business 
location’s Customer Registration ID (CRID)

Who is eligible to redeem a Tech Credit?
All “Permit Holders” and “Mailing Agents” that mailed more than 
125,000 qualifying pieces from October 1, 2011 – September 30, 
2012
Notification letters were mailed to business locations that 
preliminarily qualified for a Tech Credit in March 2013

When can I redeem my Tech Credit?
Redemption period: June 1, 2013 – May 31, 2014, pending 
approval from the Postal Regulatory Commission (PRC)
Tech Credit will be redeemed as a postage credit on statements 
that contain 90%-or-more Full-Service pieces 
Mailers will be able to access a Tech Credit Report via the BCG 
to track their credit usage

13

Presenter�
Presentation Notes�
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/techcredit/techcredit.htm �
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Tech Credit: Volume Thresholds
CRIDs that exceeded a historical mailing volume of 125,000 
qualifying pieces will be eligible to redeem the Tech Credit

Annual volume of 
Full-Service eligible pieces  

HOW MUCH CREDIT?

125,001 
to 

500,000

$5,000$3,000$2,000

500,001

 
to

 
2,000,000

> 2,000,000

14

Presenter�
Presentation Notes�
Volumes associated with all permits linked to a CRID will be aggregated to determine the Tech Credit. Each CRID that exceeds 125,000 annual mail volume (total of all eligible volume from all eligible permits) will be eligible to redeem one Tech Credit as follows: 
125,001 – 500,000 Full-Service eligible pieces = $2000 postage credit
500,001 – 2,000,000 Full-Service eligible pieces = $3000 postage credit
2,000,000+ Full-Service eligible pieces = $5000 postage credit�
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Tech Credit Data Validation Process
Purpose:

Customers have the opportunity to validate the accuracy of their
CRID, Company Name & Address, and Permit profile
PostalOne! Help Desk may be contacted to make updates

Validation Types:
Duplicate CRIDs

If a physical business location has more than one CRID, identify the CRID 
that should be used moving forward
Remaining duplicate CRIDs will be retired after Permits are realigned

Incorrect Company Name and/or Address
Incorrect or outdated Company Names/Addresses must be corrected
Inconsistent Company Names must be standardized

Tech Credit Permit Redemption profile 
Choose which of your permits will be eligible to redeem its CRID’s Tech 
Credit during the redemption period

15

Presenter�
Presentation Notes�
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/techcredit/techcredit.htm �
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Tech Credit Data Validation Process
Duplicate CRIDs

Each physical business location should have only one 
Customer Registration ID (CRID)
Duplicates can be created due to variations of Company 
Name or Address entry during Permit creation and/or user 
registration on the Business Customer Gateway 
(https://gateway.usps.com) 

CRID 12345: ABC Company at 123 Main St in New York, NY
CRID 54321: ABC Co. at 123 Main Street in New York, NY

To determine if you have a duplicate CRID, log-on to the BCG 
for your business location (or register to access your location) & 
determine if all of your Permits are listed

If Permit(s) are missing, it is likely that there is a duplicate CRID in 
the PostalOne! system

Contact the PostalOne! Help Desk for assistance determining 
and/or correcting duplicate locations

16

Presenter�
Presentation Notes�
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/techcredit/techcredit.htm �

https://gateway.usps.com/
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Tech Credit Data Validation Process
Incorrect Company Name and/or Address

Company Name: "1st Rate Company" vs. "First Rate Company
Address: "123 Main St. Washington, ZZ 00000-1111" vs. "123 
Main St. Washington DC, 20260-2313“
Outdated Company Names or Addresses should be corrected

Tech Credit Redemption Profile
CRID 12345 holds the following two permits:

PI 1, held in Washington, DC   “Eligible to Redeem”
PI 2, held in Washington, DC   “Not Eligible to Redeem”

Only PI 1 will be able to redeem CRID 12345’s Tech Credit 
during the redemption period
The Permit association for PI 2 to CRID 12345 will not be 
affected within the PostalOne! system – PI 2 is marked as not 
eligible only for purposes of the Tech Credit Program

17

Presenter�
Presentation Notes�
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/techcredit/techcredit.htm �
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Tech Credit Data Validation Process
Customer Outreach Campaign

The Postal Service has begun an outbound call campaign to 
customers who qualified to redeem a Tech Credit, but have a 
type of data issue
Once data is validated, customer will receive email notification of 
planned system changes, consisting of one or more of the 
following:

Duplicate CRID: re-link Permits to remaining CRID in PostalOne! 
Company Name & Address:  correct Company Name and/or 
Address on CRID record in PostalOne! system 
Tech Credit Redemption: mark Permits as ineligible in Tech Credit 
database (by default, all Permits are marked as “eligible to redeem”
for each qualifying CRID)

Target Completion Date:  May 2013

18

Presenter�
Presentation Notes�
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/techcredit/techcredit.htm �
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Tech Credit Redemption PeriodTech Credit Redemption Period: June 1, 2013 : June 1, 2013 –– May 31, 2014May 31, 2014

Tech Credit will be applied to the FIRST statement that meets the 
following criteria for each business location (CRID): 

Submitted to the Postal Service from June 1, 2013 – May 31, 2014
The Permit Holder permit (paying permit) is marked as “eligible to redeem” a 
Tech Credit for a qualified business location (CRID)

By default, all Permits that contributed qualifying volume for its associated CRID 
will be marked as “eligible”
Eligible Permit Types: PI = Permit Imprint (including ADD POS), MT = Metered, 
PC = Pre-Canceled Stamp, PE = Periodicals, OI = OMAS Imprint, or OM = OMAS 
Meter

Submitted as eDoc postage statement via Mail.dat or Mail.XML 
Mail.dat Container Status is populated with R = Ready to Pay

Mail.XML Postage Statement Create messages for all classes in is submitted 

Full-Service Participation Indicator is F = Full-Service or M = Mixed Service

The postage statement contains 90%-or-more Full-Service pieces

Tech Credit Redemption Guidelines

19
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PostalOne!PostalOne! System Tech Credit Redemption:System Tech Credit Redemption:
Applies a partial Tech Credit amount if the Tech Credit balance is 
greater than the value of an eligible postage statement

Applies remaining Tech Credit amount to subsequent eligible postage 
statements until the entire Tech Credit balance is redeemed

Applied after all other incentives/discounts have been applied during postage 
statement generation
Only applies to additional postage when prepaid postage (MT, PC, etc) is used 
as payment type
Can be viewed on an UPD postage statement
System restitutes Tech Credit amount if postage statement was reversed, 
cancelled, or failed mail verification

Permit Imprint may be opened under an exception process
No annual fee only applicable for 90%-or-more Full-Service mailings 
System will prevent Permit from being used on statements that are less than 
90%-or-more Full-Service mailings 

Mailings can be tracked on Tech Credit Report via BCG
User must have access to “Manage Mailing Activity” business service for CRID
Link to postage statement where Tech Credit was applied will be displayed

Tech Credit Redemption Guidelines

20
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CRID 12345 has qualified to redeem a Tech Credit of $2,000

First qualifying statement submitted on June 1, 2013 
PI 390 is used to pay for statement
Net Statement Balance: $1,000 
Tech Credit amount applied: $1,000; Tech Credit remaining balance: $1,000

Next qualifying statement submitted on June 2, 2013 
PI 112 is used to pay for statement
Net Statement Balance: $1,000 
Tech Credit amount applied: $1,000; Tech Credit remaining balance: $0

The system will prevent a Tech Credit amount from being applied to 
a statement where PI 1014 is used to pay for statement, even if it 
meets all other criteria

PI 1014 will still be associated with CRID 12345 in the PO! system 

Tech Credit Redemption Example

CRID Permit 
Type

Permit Number Post Office Name Tech Credit
Redemption Status

12345 PI 390 WASHINGTON DC PO Eligible to Redeem
12345 PI 112 WASHINGTON DC PO Eligible to Redeem
12345 PI 1014 BALTIMORE PO Not Eligible to Redeem

21
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Tech Credit Program Page
Accessible via RIBBS and BCG Homepage 

https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/
techcredit/techcredit.htm

https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/techcredit/techcredit.htm
https://ribbs.usps.gov/intelligentmail_latestnews/documents/tech_guides/techcredit/techcredit.htm


Mail Entry & Payment Technology

Agenda
Reminders & Announcements
Full-Service Tech Credit Program
PostalOne! Updates

Periodicals Additional Entry
Postal Wizard Enhancements
MID System Enhancements
Dashboard Enhancements

Reporting Enhancements 
FAST® Updates
Data Exchange Updates
Known Issues Updates 23



Mail Entry & Payment Technology

New Process Flow for Periodicals Additional Entry – In January 2013 Release 
No PS Form 3510 is required for Postalone! site and no additional entry fee

Request for creation of 
Periodicals account 

at the Additional 
Entry Office at the time
of mailing or in advance

Publisher

PostalOne! system
sends Publication 

Information to 
PCSC Periodicals

database for 
Verification to activate

(Additional entry validated and 
activated, publication record 

updated in national
Periodicals database)

PostalOne! & PCSC

Elimination of Periodicals Additional 
Entry Fee and Manual Process

24

Additional Entry Office
will create a Periodicals

Account in 
Account Management

In PostalOne! system as 
an Additional Entry Office
(Additional entry validated and 
activated, publication record 

updated in national
Periodicals database)

Additional Entry Office

Phase I Phase I -- January 2013 January 2013 

Presenter�
Presentation Notes�
As a reminder, a new process flow for periodicals additional entry was established in January 2013. 
�
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At PostalOne! sites: Publishers will not be required to 
present approved Periodicals publications at any additional 
mailing office by submitting the eDoc Mail.dat and Mail.XML 
job .  The PostalOne! system will automatically create and 
approve the additional entry for the Periodicals

At non-PostalOne! sites: Publishers wishing to present 
Periodicals for verification at additional mailing offices without 
access to PostalOne! will need to file PS Form 3510A, 
indicating mailings will be presented at these offices.

25

Enhancements to eDoc process of Additional Entry at Enhancements to eDoc process of Additional Entry at 
PostalOne! Sites  for April 2013 releasePostalOne! Sites  for April 2013 release:

Elimination of Periodicals Additional 
Entry Fee and Manual Process
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New Process Flow for eDoc Periodicals Additional Entry – In April 2013 Release
No PS Form 3510 is required for Postalone! site and no additional entry fee

Request for creation of 
Periodicals account 

at the Additional 
Entry Office at the time

of eDOC
(Mail.dat & Mail.XML) 

submission

Publisher

PostalOne! system
sends Publication 

Information to 
PCSC Periodicals

database for 
Verification to activate

(Additional entry validated and 
activated, publication record 

updated in national
Periodicals database)

PostalOne! & PCSC

Elimination of Periodicals Additional 
Entry Fee and eDoc Process

Phase II Phase II -- April 2013 April 2013 
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PostalOne! System
will create a Periodicals

Account in 
Account Management

In PostalOne! system as 
an Additional Entry Office
(Additional entry validated and 
activated, publication record 

updated in national
Periodicals database)

Additional Entry Office

Presenter�
Presentation Notes�
With this release, publishers will not be required to present approved Periodicals publications at any additional mailing office when submitting an eDoc Mail.DAT or Mail.XML job (the PO! System will automatically create and approve the additional entry for periodicals).

Publishers wishing to present periodicals for verification at additional mailing offices that do not have access to PostalOne! Will need to file a PS Form 3510A, indicating that mailings will be presented at these offices.�
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Scenarios for eDoc Periodicals 
Additional Entry

• Scenario 1: eDoc Submission with Current Entry Office
.mpa Payment Account Number IS NOT populated
.mpa USPS Publication Number 
.mpa Permit ZIP+4 IS of a current active entry office

• Scenario 2: eDoc Submission with New Entry Office
.mpa Payment Account Number IS NOT populated
.mpa USPS Publication Number 
.mpa Permit ZIP+4 IS of a new active entry office

Every Mail.dat submission must contain at 
least one Mailer Postage Account (.mpa) file 

• The .mpa file contains information   about the 
party responsible for paying the postage due

Submission is successful and NEW entry office is created.  Postage Statement Post Office of 
Mailing Finance No is that of NEW entry office (tied to Permit ZIP+4) and Postage Statement 
Permit Finance No is that of the NEW entry office (tied to Permit ZIP+4).  New entry office is 
created as tied to the same CAPS account of Original Entry Office of Publication. 

The Publication Number will continue to be validated and without the National Account Number 
populated the Permit ZIP+4 must still all represent the same Permit and Post Office of Mailing 
Finance No.  If the Permit ZIP+4 does not map to a Finance No then a new Entry Office will not 
be created and the submission will fail.

Submission is successful and no entry office is created.  Postage Statement Post Office of 
Mailing Finance No is that of entry office (tied to Permit ZIP+4) and Postage Statement 
Permit Finance No is that of entry office (tied to Permit ZIP+4).

Presenter�
Presentation Notes�
External only
.mpa contains payment informationa nd identifies the mail owner and mail preparer�
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Scenarios for eDoc Periodicals 
Additional Entry 

• Scenario 3: eDoc Submission with Original Entry Office
.mpa Payment Account Number IS populated

.seg Verification Facility ZIP+4 IS populated 

.mpa USPS Publication Number 

.mpa Permit ZIP+4 IS of an original entry office

Submission is successful.  Postage Statement Post Office of Mailing Finance No is that of 
the verification facility (tied to Verification Facility ZIP+4) and Postage Statement Permit 
Finance No is that of the original entry office (tied to Permit ZIP+4).

• Scenario 4: eDoc Submission with New Entry Office
.mpa Payment Account Number IS populated

.seg Verification Facility ZIP+4 IS populated 

.mpa USPS Publication Number 

.mpa Permit ZIP+4 IS of a NEW entry office

Submission is successful and NEW entry office is created.  Postage Statement Post Office 
of Mailing Finance No is that of the verification facility (tied to Verification Facility ZIP+4) and 
Postage Statement Permit Finance No is that of the NEW entry office (tied to Permit ZIP+4). 
New entry office is created as tied to the same CAPS account of Original Entry Office of 
Publication.

Every Mail.dat submission must contain at 
least one Segment (.seg) file

• Mail that requires different processing from 
other pieces in the same mailing are to be 
separated by segment.  

• The .seg file identifies each of these presort 
groups.

Presenter�
Presentation Notes�
External only�
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ETR 106896: Selection of Correct or Lowest price for postage affixed 
calculation on precancel postage statements will be disabled.

ETR 102167: Duplicate line items are no longer generated when creating 
an Irregular Parcel mailing.

ETR 105704:  When an 8125 is generated through Postal Wizard, and an 
ADC destination entry discount is claimed, the DADC checkbox now
displays.

Postal Wizard Enhancements

30

Presenter�
Presentation Notes�
The Destination Area Distribution Center (DADC) entry discount selection is now indicated on the Postal Wizard Register when claimed during creation of the 8125 statement through Postal Wizard. Prior to this release, a defect prevented the DADC entry discount from appearing for these statements 
�
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• ETR 102477:  Validation has been updated to allow Non-automation 
Letters up to 1 pound for Standard Mail and Standard Mail Combined 
postage statements (PS 3602) when the “Carrier Route” and “Other” 
Price Category options are selected.

• ETR 104732:  Irregular Parcel Lightweight postage statements (PS 
3605) no longer display duplicate lines, doubled pieces, or doubled 
weights for Part G on the confirmation page. 

• ETR 110889:  Standard Mail postage statements (PS 3602) for Every 
Door Direct Mail (EDDM) where the piece count is adjusted 
downward due to an initial Weigh Verification failure can now be 
finalized successfully. Previously, these statements triggered an 
erroneous validation, resulting in the error “No. of simplified address 
pieces cannot exceed the Total Accepted Pieces”. 

• ETR 109875: The “Account Number” radio button should be selected 
by default for International postage statements, as it is for Domestic, 
when using the “Select any International PS for submission” page on 
Postal Wizard is and only one permit is returned by search .

31

Postal Wizard Enhancements

Presenter�
Presentation Notes�
The “Account Number” radio button should be selected by default for International postage statements, as it is for Domestic, when using the “Select any International PS for submission” page on Postal Wizard is and only one permit is returned by search 
�
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• ETR 109863:  For mailers submitting international postage statements 
using the Firefox browser, the Piece Weight, Total Pieces, and Total 
Weight are now correctly disabled when the Processing Category M 
(Bags Only) is selected on the Mailer Information page. 

Postal Wizard Enhancements

32

Presenter�
Presentation Notes�
For mailers submitting international postage statements using the Firefox browser, the Piece Weight, Total Pieces, and Total Weight are now correctly disabled when the Processing Category M (Bags Only) is selected on the Mailer Information page. Prior to this release, the Total Pieces and Total Weight were erroneously indicated as mandatory entry fields when Firefox users selected Processing Category M for international postage statements. This was a display issue only and did not affect entry of the postage statement 
�
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The Mailer ID (MID) system now allows mailers to 
select any combination of ACS services when updating 
their profile.

Prior to this release, a mailer could only select one ACS option
for each MID

On the Request and Edit MID pages, the system will 
allow the Mailer to select one, some, or all of the ACS 
services:

Full Service ACS
One Code ACS
One Code ACS with IMb Tracing
Traditional  

Mailer ID System

34

Mailer ID (MID) System Enhancements

Presenter�
Presentation Notes�
Previously, mailers could only select one ACS option for each MID. With this release, the system will now allow mailers to select one, some, or all of the ACS services.
- Full Service ACS
- One Code ACS
- One Code ACS with IMb Tracing
- Traditional  
�
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ETR 103239:  Postage statements now consistently display the 
correct Post Office of Mailing when accessed from the View 
Transaction page on the Dashboard, when the Post Office of Permit 
differs from the Post Office of Mailing

Prior to this release, a defect caused an incorrect PO of Mailing to display 
for some postage statements when the PO of Permit differed from the PO 
of Mailing.

ETR 105468:  The heading for Part E -Sack/Tray Price on the 
Periodicals postage statement will no longer display on the 
dashboard when there are no charges in that section.

Prior to this release, a defect incorrectly allowed the section heading for 
sacks or trays to be displayed even when there were no lines for Part E.

ETR 103155: The “Register of Postage Statement” section located on 
the Dashboard allows customers to advance to the next page to 
register users.

Prior to this release, users were met with an error message “No Entry 
Found! Error in Pagination!”

36

Dashboard Enhancements 

Presenter�
Presentation Notes�
All three of these ETRs are in the “Mail.XML” section of the release notes.�
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ETR 108390:  Master statements (submitted via Mail.XML) will no 
longer have all the columns showing in one column. This was a 
display issue with the Firefox browser only.

37

Dashboard Enhancements (Cont’d) 
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Data Distribution Enhancements

Within the Informed Visibility Report, the following fields will change:
“Containers” to “Container Visibility”
“Handling Units” to “Tray Visibility”
“Pieces” to “Bundle Visibility”

Within the Appointment Summary Information Report, the field:
“Container/Handling Unit” will change to “Container/Tray”

Within the Job Summary Information Report, the following fields will 
change:

“Container/Handling Unit” to “Container/Tray”
“Parent Handling Unit barcode” to “Parent Tray Barcode”

Within the Container Visibility Information Report, the following 
fields will change:

“View Handling Units” to “View Trays”
“Handling Unit List” to “Tray List”

*Note: refer to the screenshots in the following three slides for more information. 38

Multiple text changes have been made to the Data Distribution/InMultiple text changes have been made to the Data Distribution/Informed formed 
Visibility Dashboard for standardization purposes:Visibility Dashboard for standardization purposes:
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Data Distribution Enhancements

39
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Data Distribution Enhancements

40
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Data Distribution Enhancements

41
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Mailer Scorecard Update: April 2013

% eInduction Containers Accepted added to eInduction 
tab and drill reports.
New Mailer Profile panel added

Displays mailer profile and volume information
A user would access this panel to understand mail volume, view 
usage across mail classes and processing categories, view 
frequent submission methods, view participation levels in IMsb 
(Intelligent Mail for Small Business) and SST (Self-Service 
Terminal), as well as dollar value of total discounts received 
through incentives.

New metrics added to Seamless tab and drill reports
% Nesting/Sortation Not in Error (eDoc)
% Mail Characteristic Not in Error
% Postage Not in Error
% Weight Not in Error

The following changes have been made to the Mailer The following changes have been made to the Mailer 
Scorecard for April 2013:Scorecard for April 2013:

Presenter�
Presentation Notes�
This slide is displaying the changes made to the eInduction/Seamless mailer scorecard for April.�
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By/For Reporting Enhancements
Updated Postage Statement Generation Rules

Mail.dat will no longer identify or send a Mail Preparer or 
Mail Owner permit to PostalOne! to populate roles on a 
postage statement for use in statement generation

eDoc submissions for postage statements, including Mail.dat and 
Mail.XML submission types, do not use the same rules that are used for 
Postal Wizard and Hardcopy entries.  

PostalOne! will be updated to process a postage 
statement based on the Mail Preparer and/or Mail Owner 
CRID
This change will not affect the use of Mail Preparer and 
Mail Owner CRID and MID fields in Full-Service data 
distribution

45

Presenter�
Presentation Notes�
The following changes were made to the PostalOne! system to support the Mail Anywhere solution:

Update Mail.dat postage statement generation rules

eDoc submissions for postage statements, including Mail.dat and Mail.XML submission types, do not use the same rules that are used for Postal Wizard and Hardcopy entries.  

�



Mail Entry & Payment Technology

46

By/For Postage Statement Rule Changes

Release 33 By/For Rules Release 33 By/For Rules 
Identification of Mailing Agent 
(MA):

System selects the MA permit 
based on the BCG User ID that 
submits the Mail.dat job to PO!
CRID displayed on statement is 
the CRID that is linked to the MA 
permit

Identification of Mail Owner 
(MO):

.mpa Mail Owner Lcl Permit Ref 
Number / Int’l Bill Num & .mpa
Mail Owner Lcl Permit Ref 
Number / Int’l Bill Num – Type

Updated Postage Statement Generation Rules
Release 34 By/For RulesRelease 34 By/For Rules

Identification of Mailing Agent 
(MA):

System no longer derives MA 
permit
Implement By/For order of 
precedence :

– .mpa Mailer ID of Preparer
– .mpa CRID of Preparer

Identification of Mail Owner 
(MO):

.mpa Mail Owner Lcl Permit Ref 
Number / Int’l Bill Num & .mpa Mail 
Owner Lcl Permit Ref Number / Int’l 
Bill Num – Type

Presenter�
Presentation Notes�
Release 34 will implement the new By/For order of precedence to determine the Mailing Agent and Mail Owner(s) for each Mail.dat submission.  Mail.XML submissions are unaffected by this logic change.

This slide outlines how the PostalOne! system has changed the way Mail Agents and Mail Preparers are identified and displayed in the system for a Mail.dat submission. 

Mailing Agents were previously identified based on the specific BCG User ID of the person who submitted the job to PostalOne! With this release, Mailing Agent permits will now be identified using exactly what the mailers put in their Mail.dat file, either the MID or CRID of the preparer.

Mail Owners were previously only identified if they were included in the permit. There is now a new order of precedence to identify the Mail Owner based on the MID or CRID provided. 


�
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If MID is used to identify Mailing Agent, the system will identify 
the MID Owner CRID from the Mailer ID system for display on 
the postage statement.  

.mpa Mailer ID of Preparer                 MID Owner CRID

Mail Owner Permit will no longer be used as a postage 
statement generation variable

47

Updated By/For Postage Statement Generation Rules (Mail.dat)

Updated Postage Statement Rules Cont’d

Presenter�
Presentation Notes�
If MID is used to identify Mailing Agent or Mail Owner, the system will identify the MID Owner CRID from the Mailer ID system for display on the postage statement. If Permit is used to identify Mail Owner, the system will identify the associated CRID in PO! for display on the postage statement.

Postage statements with multiple Mail Owners will display a "Multiple" link in the Mail Owners section.   The link will display each Mail Owner CRID contained within the statement as well as the Company Name for each CRID.

�
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By/For Postage Reporting Enhancements

New Mail.dat validations 4467 and 7172 are introduced to ensure 
only one Mailing Agent is identified on a single Postage Statement

Validation Code Validation Description Validation Action

4467
For postage statement processing, only 
one Mailing Agent may be identified on a 
single postage statement.

Update the data to identify only one 
Mailing Agent.

7172

When multiple .mpa records are provided, 
the associated CRID determined for the 
provided .mpa Mailer ID of Preparer does 
not match the associated Mailer ID 
determined for the provided .mpa CRID of 
Preparer of another record, when the 
associated fields are not populated.  Only 
one Mailing Agent can be identified per 
mailing.

If your job identifies a separate .mpa Mailer 
ID of Preparer and .mpa CRID of Preparer, 
for all .mpa records, make sure the 
associated CRID determined for the .mpa 
Mailer ID of Preparer matches the 
associated MID determined .mpa CRID of 
Preparer.

Mail.dat and Mail.XML By/For 
Reporting Enhancements



Mail Entry & Payment Technology

ETR 110839: Submitting party By/For information is 
now captured for all Mail.dat submission file types. 

The PostalOne! system began storing By/For information 
with the October 2012 release for use in generating future 
reports. However, when implemented, the capture and 
storage of By/For information was only done for Mail.dat 
Job Submissions that included a Piece Detail (PDR) or 
Piece Barcode (PBC) file

Mail.dat and Mail.XML By/For 
Reporting Enhancements
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By/For Postage Reporting Enhancements

New Mail.dat Client Validation - Errors

Validation Code Validation Description Validation Action

4469

For Mail Anywhere, permit information pertaining to 
the .mpa Mail Owner's Lcl Permit Ref Num field was 
entered for the .mpu Mail Piece Unit - Rate Type 
field populated with C=Classroom. The value 
provided was {1}.

Populate .mpa Mail Owner's Lcl 
Permit Ref Num field with a value 
that maps to .mpu Mail Piece Unit 
- Rate Type C.

4470

For Mail Anywhere, permit information pertaining to 
the .mpa Mail Owner's Lcl Permit Ref Num field was 
entered for the .mpu Mail Piece Unit - Rate Type 
field populated with W = Science of Agriculture 
Limited Circulation . The value provided was {1}.

Populate .mpa Mail Owner's Lcl 
Permit Ref Num field with a value 
that maps to .mpu Mail Piece Unit 
- Rate Type W.

4473

For Mail Anywhere, permit information pertaining to 
the .mpa Mail Owner's Lcl Permit Ref Num field was 
entered for the .mpu Mail Piece Unit - Rate Type 
field populated with Y = Regular Limited 
Circulation. The value provided was {1}.

"Populate .mpa Mail Owner's Lcl 
Permit Ref Num field with a value 
that maps to .mpu Mail Piece Unit 
- Rate Type Y.

4486

For Mail Anywhere, permit information pertaining to 
the .mpa Mail Owner's Lcl Permit Ref Num field was 
entered for the .mpu Mail Piece Unit - Rate Type 
field populated with S. S = Science of Agriculture. 
The value provided was {1}

Populate .mpa Mail Owner's Lcl 
Permit Ref Num field with a value 
that maps to .mpu Mail Piece Unit 
- Rate 
Type S.

Mail.dat and Mail.XML By/For 
Reporting Enhancements
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By/For Postage Reporting Enhancements

New Mail.dat Client Validation - Errors

Validation 
Code

Validation Description Validation Action

3826

The CRID associated to the .mpa Mail 
Owner's Lcl Permit Ref Num /Int'l Bill 
Num field does not map to the .mpu Mail 
Piece Unit - Rate Type N = Nonprofit. The 
value provided was {1}.

Populate the .mpa Mail Owner's Lcl 
Permit Ref Num /Int'l Bill Num field with a 
value that is associated with a CRID that 
maps to .mpu Mail Piece Unit - Rate Type 
N.

3828

The CRID {1} associated to the .mpa Mail 
Owner's Lcl Permit Ref Num /Int'l Bill 
Num {2} does not have a non-profit 
status.

Populate the .mpa Mail Owner's Lcl 
Permit Ref Num /Int'l Bill Num to one that 
is associated to a CRID with a non-profit 
status.

7050

The highest priority value was 
determined to be the Mail Owner's Lcl 
Permit Ref Num. The Mail Owner's Lcl 
Permit Ref Number is not found or not 
active. The value provided was {1}.

Populate the Mail Owner's Lcl Permit Ref 
Number with a valid value that is active.

7175

The CRID {1} of the Mail Owner, which 
was determined using the {2} by By/For 
processing, does not have a non-profit 
status.

Update the {2} to a value that will have a 
non-profit eligible CRID.

Mail.dat and Mail.XML By/For 
Reporting Enhancements
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By/For Postage Reporting Enhancements

New Mail.dat Client Validation - Errors

Validation Code Validation Description Validation Action

4487

For Mail Anywhere, the CRID 
associated to the .mpa Mail 
Owner's Lcl Permit Ref Num /Int'l Bill 
Num field at the .seg verification 
Facility ZIP+4 does not map to the 
.mpu Mail Piece Unit - Rate Type N = 
Nonprofit. The value provided was 
{1}.

Populate the .mpa Mail Owner's Lcl 
Permit Ref Num /Int'l Bill Num field 
with a value that is associated with 
a CRID that maps to .mpu Mail Piece 
Unit - Rate Type N.

4488

For Mail Anywhere, a valid rate code 
for the .mpa Mail Owner's Lcl Permit 
Ref Num field at the .seq Verification 
Facility ZIP+4 cannot be found. The 
value provided was {1}.

Populate the .mpa Mail Owner's Lcl 
Permit Ref Num field with a value that 
is associated to a valid rate code at 
the Verification Facility ZIP+4.

Mail.dat and Mail.XML By/For 
Reporting Enhancements
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Simplified Process for Setting up FAST Account

There has been a 
change to the process 
of applying for access to 
FAST through the 
Business Customer 
Gateway (BCG)
Mailers’ Business 
Service Administrators 
(BSAs) will now verify 
the business location 
when logging into the 
FAST system for the 
first time

54

Presenter�
Presentation Notes�

Previously, when registering for access to FAST, the Business Services Administrator (BSA) would need to verify their company location during the registration process, which required the system to display screens alternately from FAST and from the Business Customer Gateway. Mailers reported finding this previous process confusing.

After the BSA completes this association process, the change will be made immediately in the system, but may take up to an hour to display online.

Note that this new process is for the BSA only. Users requesting FAST access, but not as the BSA, will not experience a change in process. These users will remain in Pending status until the BSA approver grants the user access. 

�



Mail Entry & Payment Technology

New FAST Process for when Location Added

New message 
appears for BSA on 
FAST landing page 
for any business 
location that has 
not yet been 
associated with the 
mailer

55

Presenter�
Presentation Notes�

This message might appear to a BSA when a new business location has been added through the Business Customer Gateway.  Previously there was no explicit message in this situation.

The text of the message reads, “Warning! There are new business locations associated to your account that are currently not using FAST services. If you would like to associate these locations to a corporation, please go to the Profiles module and click the Create/Locate Corporation button.”
�
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FAST Network Optimization
FAST functionality will support the Network Optimization 
initiatives and implement solutions to fix past mailer’s 
FAST problems, such as:

Display the mail classes’ national CETs based on mail class, 
entry type (origin or destination), and any special mail 
preparation to support any new CETs due to future Network 
Optimization and mail processing changes.

The FAST system will now display National Critical Entry 
Times (CETs) to support FAST for the Network 
Optimization initiative

A new CET page will be added to the “Resources” section within 
FAST

56

Presenter�
Presentation Notes�

USPS management has determined that FAST will now be the source system for communicating Critical Entry Times to customers.

FAST will provide the ability for mailers to update an appointment’s content with mail preparation information and change recurring/multi-stop appointment times and constraints.  Stand alone module within FAST.  

FAST user will easily be able to reference Nationalized Critical Entry Times, crossed referenced with the specific type of mail each facility accepts. ��FAST will provide the functionality for CET administrators to manage the USPS National Critical Entry Times.  In addition to viewing the current and active CETs, the admin user will have the ability to add new CETs, delete/deactivate an existing CET, or update the time of an existing CET and indicate the effective data when the changes will take effect.  Users will have the ability to view pending updates made by the CET admin via the “View National CET” module in order to anticipate changes in the entry times that may affect them.
�
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National Critical Entry Time Page

57

Presenter�
Presentation Notes�
A user can get to the “National Critical Entry Time” page by clicking on the Resources hyperlink found on the Main Menus page (for both the internal and external FAST applications.  From the Resources page, a user can click the link to the National CET from the left-hand navigation or the associated Go button and will be guided to the USPS National Critical Entry Times page.

The Admin. User will be able to maintain/update the National CETs by logging internally to FAST, accessing the Administration page using the navigation menu or Go button, then moving to the Manage National CET’s page.  The Admin user will have the ability then to edit existing rows in the report, and add/delete rows.

The National CET list will also be available as a downloadable file, accessed from the Drop Ship Product Download page off the Resources page.  The downloadable file will be generated from the CET information stored in the new FAST tables storing CET data.  �
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National Critical Entry Time Page
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Presenter�
Presentation Notes�
The National CET page will display the CETs categorized by Mail Class, Mail preparation, Mail Flow, USPS Entry Discount, Entry Type/Orientation, and the Effective Date.

Each row will display the current status of the CET (i.e. Active, Pending Activation, Active with Updates Pending, or Active with Deactivation Pending), as well as the pending activation start dates and the CET times.  Deactivated CET rows will not be displayed.

The new page will be sortable by each category, have scrollable pages, be read-only, and provide the option to export the results into Excel and printable formats.�
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View and Manage National CETs Page
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Presenter�
Presentation Notes�
The new Manage National CETs web page will only be available to FAST DEPS (Drop Entry Point System) Administrators.  Theses users will access the Manage National CET page by clicking on the link under Administration from the left-hand navigation or associated Go button.�
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View National CETs Page 

60
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Manage National CETs Page
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Presenter�
Presentation Notes�
Each row will display the current CET, the status of the CET and any pending changes (status values: Active, Active with Update Pending, Active with Deactivation Pending, and Pending Activation).  Each row will have the option to update the future CET field and its associated Effective Date.  Each row will also have an option to select for deactivation and setting the effective date.  All updates must have an effective data greater than 30 days.

There will also exist a button Create New CET, that allows users to create a new row.  This button will direct the user to a new page, Create Critical Entry Time.�
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Create New National CET Page

62

Presenter�
Presentation Notes�
The Create New CET page will have a drop-down for each category:
Mail Class
Mail Preparation
Mail Flow
Entry Type
Critical Entry Time
USPS Entry Discount (in the form of a check box array)
Effective Date (in the form of a calendar and dropdowns)

Each field will required for completion, and have the following options:
Mail Class: First-Class, Standard, Periodicals, Package Services—Bound Printed Matter
Mail Prep: Non-FCM, Hub-THS, No Separation, Working, Presort, Presort Assigned, Hub-STC, Bundle Sort, No Bundle Sort.
Mail Flow: FSS, NON FSS
USPS Entry Discount: NDC, SCF, ADC, DDU
Entry Type/Operation: Expediated Mail/Origin Entry and Drop Ship�
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FAST CSA Enhancements
CSA approval functionality will be located  in the 
new “Approve Customer/Supplier Agreement”
page added to the CSA module in FAST

It will serve as a single reference point for mailers and 
USPS approvers to access and Approve/Reject a 
CSA

63

Presenter�
Presentation Notes�
The automated Customer/Supplier Agreement (CSA) Approval Process was implemented within the FAST system in April 2012.  This module allows for CSA approvers at the Mailer, Plant, District, Area and Headquarter level to approve/reject a new or updated CSA. 

The previous “View Customer/Supplier Agreement” page will be renamed “Approve Customer/Supplier Agreements”.  This page will contain the CSA Approval options and CSA Approval Status Report, as well as the typical CSA view information.  The “View Customer/Supplier Agreement” page will be reverted back to its previous state, and only be used for viewing a CSA.


�
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Customer/Supplier Agreements Page

64

Presenter�
Presentation Notes�

The new “Approve Customer/Supplier Agreements” page can be access in the Customer/Supplier Agreements landing page within FAST.  Users can use the left-hand navigation, the new “Approve Customer/Supplier Agreements” link or the Go button associated with the new page.�
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Approve Customer/Supplier Agreements

65

Presenter�
Presentation Notes�

Once the user clicks on the “Approve Customer/Supplier Agreements” link, they will directed to a search page.  The search options will be replicated from the previous “View Customer/Supplier Agreement Search Page”, previously available.

They may search by:
Awaiting My Approval
National
Area
District
Entry Facility
Acceptance Site
Customer Name
Customer/Supplier Agreement Number
Customer Registration ID (CRID)
Effective Date

Once the search page has returned results and a CSA is selected, the user will be redirected to the “Approve Customer/Supplier Agreements Summary Page”.  All CSA users will have access to this page.�
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Approve Customer/Supplier Agreements
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Presenter�
Presentation Notes�
The new “Approve Customer/Supplier Agreements Summary” page will retain all of the same information from the previous “View Customer/Supplier Agreements Summary” page.  This page will only display when the user clicks on the CSA from the “Approve Customer/Suppler Agreements Search” page.  All CSA users will have access to the page, but the “Mailer Review Action” dropdown and “Mailer Review Comments” textbox will only display if the CSA is in need of the approval level of the logged-in user.

�
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FAST CSA Enhancements
Customers will now have the ability to test CSAs
within the Test Environment for Mailers (TEM), 
before entering production

FAST will create 5 test CSAs, with 3 separations 
each, available to all mailers and will be accessible 
through a test CRID that can be tied specifically to a 
user in TEM

FAST will mandate that CSAs are authorized by CRID in the 
production and TEM environments
FAST will only make CSAs available after the USERID to 
CRID association has been validated.
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Presenter�
Presentation Notes�
FAST will be adding test Customer/Supplier Agreements to the Test Environment for Mailers (TEM).  FAST will provide a set of 5 CSAs with a test CRID that is available to all users to test within TEM.  This will provide the ability for mailers to test CSA functionality prior to querying for them in the production environment.

NOTES: A UserID to CRID validation is not currently present for CSAs in production and TEM.  This validation is required to ensure accuracy of CSAs.  In order to provide the ability for mailers to test CSAs prior to querying for them in the live production environment, FAST will provide and create a set of 5 test CSAs with a test CRID that is available to all users to test within the TEM Environment. 

Additionally, FAST will be adding a new validation to the exiting Mail.XML CustomerSupplierAgreementQueryRequest message.  FAST will validate that the UserID of the user sending in the query message against their permissions in Customer Registration for the CSA Owner CRID provided.  This validation will prevent users from being able to retrieve CSA information for CSAs they are not affiliated with, and will occur in both TEM and Production. The current validation that verifies whether the Owner CRID is associated to the CSA will remain as-is.

By adding the five test CSAs, users will also be able to access information within the online CSA module in TEM, within the “View Customer/Supplier Agreements” page.  A summary of the CSAs matching the selected search criteria will be displayed and the user will be able to select a CSA ID from the results and view a summary for that particular one.

To access the test CSAs online, users will need to log-in to the Business Customer Gateway, select FAST, click on the TEM hyperlink, select Yes, and then navigate to the Customer/Supplier Agreements module as they would in production.
�
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Mail.XML Support for FAST®

With this Release, the FAST system will continue 
to support the latest published Mail.XML versions 
10.0, 12.0A, 12.0B for PostalOne! eDoc 
functionality.
Mail.XML v8.0B is no longer supported for Facility 
Access and Shipment Tracking and Transportation 
Messages (TM)  

v10.0, 12.0A, 
12.0B v8.0B

Supported VersionsSupported Versions Unsupported VersionsUnsupported Versions 68

Presenter�
Presentation Notes�
FAST supports a specific set of Mail.XML software versions per release for the Drop Ship and Origin Entry appointment and content messaging functionalities. A FAST release scope sometimes includes requirements to retire an existing software version or a request to start supporting a new version. 
This slide displays the intent to retire Mail.XML version 8.0B for FAST functionalities starting with Release 34 (April 2013) and reiterates the XML versions still supported.
_______________________________________�
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ETR 109991: Mail.XML validation has been updated to check 
for uniqueness on all jobs regardless of service level. 

Prior to this release, the uniqueness validation checks 
corresponding to the error codes listed below were only done for
jobs with a service level of Full-Service (F) or Mixed (M). 

70

Validation Code Validation Description

9183

For eInduction processing, the Container Barcode field in the Container Info Data 
block for IMcb(s)/pallets must be unique within the mailing group and amongst all 
containers associated to the Submitting Party CRID that were  finalized within the 
last 45 days. 

9184

For eInduction processing, the Container Barcode field in the Container Info Data 
block for IMcb(s)/pallets must be unique within the mailing group and amongst all 
containers finalized within the last 45 days. 

Mail.XML Enhancements



Mail Entry & Payment Technology

Validation Code Validation Description

9562 The Publication Number provided {1} is not active, please populate the 
field with an active Publication Number.

9563

A valid Finance number could not be found for the Post Office of Mailing 
ZIP in the Open Group Request message. The value provided was {1}. 
Populate the Post Office of Mailing ZIP to one that is associated to a valid 
Finance number.

9564 The Post Office Of Mailing ZIP {1} is not valid, populate the Post Office of 
Mailing ZIP with a valid value.

9575 An additional entry office could not be created. Finance No {1}, Crid {2}, 
Permit Type {3}, Permit No {4}, User Seq No {5}, 

Mail.XML Validation - Errors

Mail.XML: New Error Messages

71
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ETR 91737: Mail XML validation warning message 8853 
(“Total Copies from Piece and Pound Charge lines are not 
equal”) is no longer thrown unnecessarily. 

Prior to this release, a defect caused the warning to sometimes 
occur even when the Total Copies from Piece and Pound Charge 
lines were equal.

ETR 107076: Postage statements for mailings submitted 
via Mail.XML messaging in which a valid account number 
is populated now consistently appear in the correct finance 
number

Prior to this release, under certain circumstances, a defect caused 
the initial finance number to be changed to an incorrect finance
number when the account number was populated in the Mail.XML 
message

Mail.XML Enhancements
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• ETR 102055: The submission of OCI files for large copalletized 
mailings will no longer receive SEV7 errors.

• Previously, the SEV7 system error incorrectly occurred during validation of 
the OCI file on these jobs.

• ETR 104355: ZIP Code range listing on the Qualification Report 
from the Mail.dat Dashboard is now consistent with the ZIP 
Code range on the mailer’s L801 form.

• Prior to the release, in rare instances a defect occurred that resulted in a 
difference between the Qualification Report and printed L801 (Label List 
801) Zip Code range.

• ETR 105678: Affixed Postage is now correctly deducted from 
postage statements submitted through Mail.dat for a 
Precanceled Stamp (PC) permit.

• Prior to this release, a defect prevented the Affixed Postage amount from 
being deducted from PC postage statements even though the Total 
Postage amount was charged correctly for the transaction.

Mail.dat Enhancements
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Presenter�
Presentation Notes�
L801 refers to the 801 Label List (AADCs - Letter-Size Mailings). L801 describes the service area by individual 3-digit ZIP Code prefix for automation price letter-size mailings.
 
The SEV7 error is a specific Mail.dat server error code that was being erroneously triggered during submission of larger copal jobs. This issue has since been fixed and this error is no longer thrown. �
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• ETR 102089: Mail.dat jobs that are restarted no longer fail 
with an internal error. 

• Previously, a logic defect caused some Mail.dat jobs to fail with 
an internal error when they started reprocessing.

• ETR 100364: The mailer’s receipt record now includes 
both the server validation status and the client validation 
status for failed submissions.

• Prior to this release, the receipt record returned a value of either 
P (Passed) or F (Failed), which reflected ONLY the client 
validation status. 

Mail.dat Enhancements
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ETR 93706:  Currently, when mailers are attempting to enter “.csm Entry 
Point for Entry Discount - Facility Type 'O' = Origin” with certain container 
levels in Standard/Periodicals Co-mailings, they encounter an error.  As a 
result, some mailers are unable to enter accurate information on where 
their physical mail enters the system 

Mail.dat validation 4150 has been updated from a Warning to an 
Error.
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Validation Code Validation Description Validation Action

4150

The value provided for The .csm Entry Point for 
Entry Discount - Facility Type field was {1}; it 
must contain K = Origin NDC, L = Origin ASF, Q = 
Origin AMF, I = INDC, A = ASF, B = DNDC, S = 
DSCF, M = Dest AMF, N = Not-determined, O = 
Origin or C = Origin SCF when the .csm Container 
Level field is populated with C = Mxd CR in 3-digit, 
R = 3-Digit (Auto, Presort), S = 3-Digit (Barcode), T 
= 3-Digit (Presort), U = 3-Digit (CR, Auto, Persort), 
V = 3-Digit scheme, X = SCF, or Y = Protected SCF 
and the .seg Class Defining Preparation field is 
populated with 6 = Std/Periodicals co-mailings.

Populate the .csm Entry Point 
for Entry Discount - Facility Type 
field with K, L, Q, I, A, B, S, M, N, 
O or C when the .csm Container 
Level field is populated with C, 
R, S, T, U, V, X, or Y and the .seg 
Class Defining Preparation field 
is populated with 6.

Mail.dat Enhancements
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ETR 103048:  Mail.dat error 4169 has been updated to accept 
.mpu Mail Class of 5 (Pending Periodicals).
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Validation Code Validation Description Validation Action

4169

A bundle must only contain mail pieces with the 
.mpu Mail Piece Unit - Class field populated with 2 
= Periodicals or 5 = Per Pending and the .mpu Mail 
Piece Unit - Processing Category field is 
populated with FL = Flats when the .pqt Package 
Level field is populated with A = Firm and the .seg 
Class Defining Preparation field is populated with 
6 = Std/Periodicals Co-Mailings. The value 
provided was {1}.

Verify that the .mpu Mail Piece 
Unit - Class field is populated 
with 2 or 5 and the .mpu Mail 
Piece Unit - Processing Category 
field is populated with FL = Flats 
when the .pqt Package Level 
field is populated A and the .seg 
Class Defining Preparation field 
is populated with 6.

Mail.dat Enhancements

Presenter�
Presentation Notes�
There is an issue with Mail.dat validations, as the submission of pending periodicals with firm bundles receives an error (4169). This validation is designed to prevent standard mailpieces from being submitted as firm bundles. However, it has the side effect of preventing the submission of jobs with pending periodical mail pieces (mail piece class 5) linked with a package level of 'A' in a Std/Periodicals segment.In order to submit pending periodical firm bundles, the logic behind this validation must be changed to allow mail pieces with mpu class 5. �
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Mail.dat Enhancements: Periodicals
ETR 80219: For Periodicals mailings submitted through Mail.dat 
with multiple versions of a bundle, the Bundle Search Report now
displays the correct Total Copies and Total Pieces. 

Previously, a defect resulted in the Total Copies and Total Pieces on the 
Bundle Search Report to be quadrupled for Periodicals for this type 
submitted through Mail.dat.

ETR 105841: Mailing Agent information is now correctly populated 
on Periodicals postage statements submitted by Mail.dat. 

Prior to this release, population of the Mailing Agent information did not 
take the individual statements’ By/For associations into account, even 
though the .mpa file submitted by the mailer included multiple Mail 
Preparer CRIDs associated to multiple publication numbers. Instead, 
the Mailing Agent was incorrectly populated using any one of the Mail 
Preparer CRIDs for all of the postage statements in the mailing.
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• ETR 107471: Container Level of 'AD' for Mixed Class Co-mail will be 
converted to 'M' for MxADC for container charges (Only Sacks and Pallets 
are eligible).

• ETR 108876:  The mapping from (Pending) Periodicals to Standard Mail will 
be updated in PostalOne! system and align with Mail.dat Technical Guide to 
have accurate mappings.

• Mail.dat Pending Periodicals mailings will now map correctly as referenced 
by the ‘Mapping Tables from Periodicals to Standard Mail’ on RIBBS.  
Periodicals mappings to Standard Mail lines will now reflect destination entry.

• Processing Category of ‘FL’ with Rate Category of ‘A’ and Destination Entry 
of ‘D’, will be converted  to Destination Entry to ‘D’. 

• This will map PS3541 line C31 for Flats with DDU entry and a rate category of 'A' to 
postage statement PS3602 lines F13 or F37 for Outside County Periodicals.

• For In-County Periodicals, this will map PS3541 line A15 for Flats with DDU entry and 
a rate category of 'A' to postage statement PS3602 lines F13 or F37.

• Processing Category of ‘FL’ with Rate Category of ‘FB’ and Destination Entry 
of ‘D’, MDX will be converted Destination Entry to ‘S’. 

• This will map PS3541 line C32 for Flats with DDU entry and a rate category of 'FB' to 
postage statement PS3602 lines E9 or E20.

Mail.dat & Mail.XML: Pending 
Periodicals Mapping
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Presenter�
Presentation Notes�
Periodical and Combined Periodical bundles submitted by Mail.dat with a container level of AD (representing entry point ASF (Administrative Support Facility)) are now mapped to the correct lines on the resulting postage statement. Prior to this release, a defect resulted in multiple incorrect mapping issues on PS 3541 statements for bundles submitted through Mail.dat with container levels representing ASF. For both Periodical and Combined Periodical mailings, bundles with a container level of AD and a package level of B (Carrier Route) were omitted from the postage statement. For Combined Periodical mailings, bundles with a container level of AD and a package level of C (5-digit) were incorrectly charged to line D6 instead of line D8 on the PS 3541 as they should have been. For Combined Periodicals, bundles with a container level of AD and a package level of F (3-digit) were incorrectly charged to line D6 instead of line D7 as they should have been.  107419 107471 �
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ETR 109837:  For Periodical postage statements submitted through Mail.dat 
or Mail.XML, publication number validation processing has been updated to 
ignore the permit ZIP Code during the validation process. Upon successful 
file submission, an additional entry office is then created for the finance 
number of the permit ZIP Code.
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Validation Code Validation Description Validation Action

0152 The .mpa Permit ZIP+4 field is not valid, 
update to a valid value.

Update the .mpa Permit ZIP+4 field to a valid 
value.

3829

The value provided for .mpa USPS 
Publication Number and .mpa Postage 
Payment Method combination was {1}; the 
.mpa USPS Publication Number must 
reference an active permit for the associated 
.mpa Postage Payment Method.

Populate the .mpa USPS Publication Number 
field with a value that references an active 
permit for the associated .mpa Postage 
Payment Method.

4479 (NEW)

An additional entry office could not be 
created. FinanceNo {1}, Crid {2}, PermitType 
{3}, PermitNo {4}, UserSeqNo {5}, 
ReturnCode {6}.

PostalOne! encountered internal errors while 
trying to create and additional entry 
office. Please contact PostalOne! 
application support for assistance.

Mail.dat Client Validation - Errors

Mail.dat & Mail.XML



Mail Entry & Payment Technology

Agenda

Reminders & Announcements
Full-Service Tech Credit Program
PostalOne! Updates
Reporting Enhancements 
FAST® Updates
Data Exchange Updates
Known Issues Updates

82



Mail Entry & Payment Technology

83

Precanceled Stamps mailings:  Effective with the April 2013 
release, you may only select “Neither” as the postage affixed 
option.  If you select anything other than Neither, you will get 
an error message directing you back to the permit entry page 
to make the correction.
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Known Issue: Internet Explorer Version 7

Presenter�
Presentation Notes�
QUIZ�
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