Mailer ID Survey

The Postal Service is currently considering making upgrades to the Mailer ID system for deployment in the early summer 2011 timeframe. This survey will be used to help identify the improvements which Mailer ID system end-users consider most valuable.  The survey should take about ten minutes to complete.  Please complete the survey by 12/30/2010 and email it to survebox@us.ibm.com.  We greatly appreciate your participation.
Regards,

United States Postal Service®
	1
	What type of business customer are you? (Select One)
 FORMCHECKBOX 
 Mail Owner
 FORMCHECKBOX 
 Mail Service Provider  (consolidator, vendor, 3rd party service provider)


	2
	Indicate the percentage you use Postal Service products and services as listed below: (Total percentage should equal 100)
0%
Mailing Services (Letters or Flats)
0%
Shipping Services (Packages)


	3
	How many users from your organization use the Mailer ID System? (Select One)
 FORMCHECKBOX 
 Only One
 FORMCHECKBOX 
 2 to 3
 FORMCHECKBOX 
 Greater than 4
 FORMCHECKBOX 
 I am not sure


	4
	On average, how frequently do you access the Mailer ID System? (Select One)
 FORMCHECKBOX 
 Several times a day
 FORMCHECKBOX 
 About once a day

 FORMCHECKBOX 
 About once a week
 FORMCHECKBOX 
 About once a month
 FORMCHECKBOX 
 Less than once a month


	5
	I participate in the Intelligent Mail® Full-Service option.
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 I am not sure

	6
	I or my client(s) consider ourselves to be a small to medium sized enterprise and recently began using the Intelligent Mail® barcode.
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	7
	Rank the following Mailer ID activities from 1 to 6 based on how frequently you use them, where 1 is Highly Frequent and 6 is Least Frequent: (Do not use a number more than once)
 FORMDROPDOWN 

Manage the Address Change Service™ (ACS™) Data Distribution profile
 FORMDROPDOWN 

Manage the Address Change Service (ACS) Data Recipient profile
 FORMDROPDOWN 

Manage the Address Book
 FORMDROPDOWN 

Request additional Mailer IDs from the Mailer ID page
 FORMDROPDOWN 

Change Mailer ID Profiles
 FORMDROPDOWN 

View and query your Mailer IDs


	8
	Overall, how would you rate the Mailer ID System? (Select One)
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Poor

	9
	How strongly do you agree or disagree with the following statement? (Select One)
The system is easy to navigate.
 FORMCHECKBOX 
 Strongly Agree

 FORMCHECKBOX 
 Agree

 FORMCHECKBOX 
 Neither Agree or Disagree
 FORMCHECKBOX 
 Disagree

 FORMCHECKBOX 
 Strongly Disagree

	10
	How strongly do you agree or disagree with the following statement? (Select One)
The content (wording, instructions, etc.) is useful and easy to understand.

 FORMCHECKBOX 
 Strongly Agree

 FORMCHECKBOX 
 Agree

 FORMCHECKBOX 
 Neither Agree or Disagree
 FORMCHECKBOX 
 Disagree

 FORMCHECKBOX 
 Strongly Disagree

	11
	How strongly do you agree or disagree with the following statement? (Select One)

I am a Full-Service mailer and can easily Update Data Distribution Profiles.

 FORMCHECKBOX 
 Strongly Agree

 FORMCHECKBOX 
 Agree

 FORMCHECKBOX 
 Neither Agree or Disagree

 FORMCHECKBOX 
 Disagree

 FORMCHECKBOX 
 Strongly Disagree

 FORMCHECKBOX 
 I am not a Full-Service Mailer

	12
	How strongly do you agree or disagree with the following statement? (Select One)
I often call Help Desk support when using Mailer ID features.

 FORMCHECKBOX 
 Strongly Agree

 FORMCHECKBOX 
 Agree

 FORMCHECKBOX 
 Neither Agree or Disagree
 FORMCHECKBOX 
 Disagree

 FORMCHECKBOX 
 Strongly Disagree

	13
	How strongly do you agree or disagree with the following statement? (Select One)
The Mailer ID system supports my current and future business needs.

 FORMCHECKBOX 
 Strongly Agree

 FORMCHECKBOX 
 Agree

 FORMCHECKBOX 
 Neither Agree or Disagree

 FORMCHECKBOX 
 Disagree

 FORMCHECKBOX 
 Strongly Disagree

	14
	Rank the following proposed new Mailer ID system functionality from 1 to 10 based on your order of priority, where 1 is Highest and 10 is Lowest: (Do not use a number more than once).
 FORMDROPDOWN 

Manage the MID Program Enrollment Options (i.e. CONFIRM, One Code ACS™)
 FORMDROPDOWN 

Use the Customer Reference feature for referencing MIDs
 FORMDROPDOWN 

Mechanism to surrender a Mailer ID for a new Mailer ID
 FORMDROPDOWN 

Automated ACS™ Enrollment (No longer necessary to call the National Customer Support Center)
 FORMDROPDOWN 

‘Bill to’ and ‘Ship to’ feature for ACS™ information 
 FORMDROPDOWN 

Online exception process to request additional Mailer IDs beyond what the system will allow
 FORMDROPDOWN 

Online exception process to request Mailer IDs on behalf of a Mail Owner
 FORMDROPDOWN 

Mailer ID abandon feature to allow an agent-owned Mailer ID to be re-assigned to different agent
 FORMDROPDOWN 

A read-only role for non-Business Service Administrators (BSAs)
 FORMDROPDOWN 

More features applicable to Shipping Services (package mailers)


	15
	What other improvements or features would you like to see in the Mailer ID system?

<Insert Comments Here>



Thank you for participating in this survey.  Your input is important to us.  Please email your completed survey to survebox@us.ibm.com by 12/30/2010.
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