Quick Step Guide to MID and/or CRID Acquisition

Overview

The Postal Service has published the POSTNET™ Barcode Discontinuation final rule that is the basis for
discontinuing use of POSTNET barcodes. Beginning in January 2014, Intelligent Mail® barcodes (IMb™)
will be required to be eligible for automation prices. A Mailer ID (MID) is required when constructing all
IMbs, including IMbs for mailpieces, handling units, and containers.

What is a MID?

e A Maliler Identification number (MID) is a six-digit or nine-digit numeric code the USPS assigns to
a Mail Owner or Mail Service Provider based on calendar-year mail volume, as verified by volume
reported in PostalOnel.

o0 Six-digit MIDs are assigned to Mail Owners or Mail Service Providers whose annual
volume is greater than 10 million pieces.

0 Nine-digit MIDs are assigned to Mail Owners or Mail Service Providers whose annual
volume is less than 10 million pieces. Mail Owners or Mail Service Providers may qualify
for multiple nine-digit MIDs based on annual volume increments of one million pieces.

What is a CRID?

e A Customer Registration Identification number (CRID) is a USPS-generated numeric code of up
to 15 digits that uniquely identifies a USPS customer at a location
o Each MID is owned by a single CRID at any given time
o Each mailing permit is owned by a single CRID at any given time

For Intelligent Mail Basic or Full-Service, the MID can be owned by the Mail Owner, Mail Service Provider,
or any Stakeholder in the supply chain. The Mail Owner and Mail Service Provider are described as
follows:

e Mail Owner — the business entity, organization, or individual who makes business decisions
regarding the mailpiece content, directly benefits from the mailing, and ultimately pays for the
postage on the mailpiece directly or by way of a Mail Service Provider

e Mail Service Provider — a business entity, organization, or individual acting on behalf of one or
more Mail Owners by providing mailing services for which the Mail Owners compensate the Mail
Service Provider. A business entity, organization, or individual whose services define it as a Mail
Service Provider may also be considered a Mail Owner, but only for its own mail or the mail of its
subsidiaries.

MIDs can also be used to send information to the Mail Owner or Mail Service Provider regarding
Intelligent Mail Full-Service mailings. Participation in Intelligent Mail Full-Service requires that both the
Mail Owner and Mail Service Provider be identified for all Full-Service mailpieces (other than MLOCR
exceptions). Identification can be through a MID, CRID, or mailing permit, as assigned by USPS in
accordance with its application processes.

This Quick Step Guide provides instructions to acquire nine-digit MIDs and/or CRIDs. Note that some of
the options below can only be accessed by an online user that has been identified as a Mail Service
Provider through the Business Customer Gateway (BCG). To determine the status of your primary
business location, navigate to the “Manage Account” section on https://gateway.usps.com.
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Individual Request Methods

Request Method

Recommended User

Functionality

Instructions

New User Registration | A new USPS business | e CRID is assigned 1. Log-in to BCG

(BCG) customer e MID is assigned 2. Click “Register for Free”

Access “Mailer ID” Existing BCG user who | e MID is assigned 1. Log-in to BCG

service (BCG) needs a new MID 2. Click “Mailing Services”

3. Click “Mailer ID”

MID/CRID Request For MSPs only, acting e MID is assigned 1. Log-in to BCG

Service (BCG on behalf of themselves | « CRID is assigned 2. Click “Manage Account”
or their customers e MID & CRID is 3. Click “Get MIDs/CRIDs”

assigned

Bulk Request Methods

Request Method Recommended User Functionality Instructions

MID/CRID Request For MSPs only, acting o Multiple MIDs 1. Log-in to BCG

Service (BCG) on behalf of themselves assigned 2. Click “Manage Account”
or their customers o Multiple CRIDs 3. Click “Get MIDs/CRIDs”

assigned

Mail. XML Message Mailer capable of ¢ Multiple MIDs 1. Download Web Service
generating and assigned Description Languages
submitting Mail. XML  Multiple CRIDs (WSDLs)
messages assigned 2. Create Mail. XML

messages
3. Submit Mail. XML
messages

Data Validation Methods

Request Method Recommended User Functionality Instructions
Validate Customer MSPs only Validate CRIDs, MIDs, | 1. Log-into BCG
Information Permits, and FAST 2. Click "Manage Account”

Scheduler IDs 3. Click “Customer
Validation Tool”

Mail. XML Message Mailer capable of o Validate MID 1. Download Web Service
generating and assignments Description Languages
submitting Mail. XML ¢ Validate CRID (WSDLs)
messages assignments 2. Create Mail. XML

messages
3. Submit Mail. XML
messages
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MID & CRID Request Instructions

New User Registration (via the Business Customer Gateway)

e This method can be used if you are the Mail Owner or a Mail Service Provider. However, a Mall
Service Provider may not acquire a MID or CRID on behalf of a Mail Owner using this method. Mall
Owners and Mail Service Providers may acquire one, nine-digit MID for every one million mailpieces
in volume. With sufficient volume, a Mail Owner or Mail Service Provider may request a maximum of
five, six-digit MIDs or 10, nine-digit MIDs in one request via the Mailer ID tool in the BCG. If the
annual volume allows for more MIDs than these maximums allow, separate requests must be

submitted.

e To obtain a MID and a CRID, a mailer can register as a user on the Business Customer Gateway.

o Mailers may sign-up as a new user for a business account by navigating to
https://www.gateway.usps.com/.

o Mailer may also navigate to https://www.usps.com/ and select the Business Customer

Gateway link, located on the bottom right hand corner of the web page footer.

0 . LEARN MORE > -
Ship Online Now »
Popular Links How Much Is a Stamp? Village Post Office
Mail & Shipping P First-Class™ We've expanded access to
= il Forever® 250 ‘G our products & services >

Passports » $0.46 R o

PO Boxes™ » Postcard Village
$0.33 ina"

File a Claim » F PostOffice
Buy now > Doe Run, MO 63637

Contact Us »

LEGAL ON USPS.COM ON ABOUT.USPS.COM

Privacy Policy > Government Services > About USPS Home >

Terms of Use > Buy Stamps & Shop > Newsroom >

FOIA > Print a Label with Postage > USPS Service Alerts >

No FEAR Act EEO Data » Customer Service > Forms & Publications >

News & Information

New England lighthouses shine their
light on new stamps »

USPS® Named One of the Most Trusted
U.S. Companies »

2013 Postal Holidays >

Learn More in the USPS Newsroom »

OTHER USPS SITES

Postal Inspectors >
Inspector General »
Postal Explorer >

e Once on the Business Customer Gateway homepage, click on the New User Registration link.

5] UNITED STATES
| POSTAL SERVICE ®

g

Save t_ime

‘with automation, online crdering and online tools

=TT

Save money

with Automation Discounts and USPS Incenlive Programs m

—_—

"=

Mailers a
Save time and money managing your
mailings online. Get your message
where you need itto go with Every Door
Direct Mail. Use the Intelligent Mail

Small Business Tool to manage your
mail stream and maximize your discount.

Start mailing

‘My order arrived the day before | expectzd, in perfact condition!”

Business Customer Gateway

Sign In

Username

Gataway UsPscom Hap

Password

Shippers Business

Manage your returns with Parcel Return
Service, use the Electronic
Verification System to save paperwork
by paying postage with electronic
manifests

Sign up for USPS Promotions and
Incentives, save money with
Automation Discounts and unlock the
power of your Mailer 1D (MID).

Forgot password?

Mot a registered USPS Business Customer

Register for free |

See full list of Mailing Services See full list of Shipping Services See full list of Business Services
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e The new user must then complete the Registration Form. To begin, the user establishes a new
account, creating a username, password and providing two security questions.

Create Your USPS.com Business Account

Account type

® Business

Create a username & password

* Indicates a required field

*Pick a Username “Pick a Password *Pick Two Security Questions
Usernames need § characters. Passwords need 7 characters, including a letter and Please answer two secret guestions. If you forget
You can use your email address. 2 number. They are case-sensitive. They can include your password, you wil be asked for this information
special characters, but not your username or more to re-gain access to our site.
than two repeat characters in a row. 2
*Pick Your First Security Question
CHECK THIS NAME Password
Select bt
Password Strength Your Answer
I o= Too Short Answers are not case-sensitive. 1

Re-Type Password

Re-Type Your Answer

COMNFIRM FIRST SECURITY ANSWER

e The new user must then provide their name, business information, phone number and a valid email
address. NOTE: a user may enter a known CRID to gain access to that business location.

Enter Your Name Enter Your Company Identifier {CRID) Enter Your Phone Number
Title If you know the company identifier (CRID) for your *Type *Phone 2 Ext

location, please enter the number here. 2
Select > Us |

CRID
*First Name M.l *LastMame Type Fax

CHECK THIS CRID us -

Suffix

Enter Your Address » “Enter Your Email Address *
Select >

*Country

UNITED STATES -

*Re-Type Your Email Address
*Company Mame

Can we contact you?
<
*Street Address Get communications from USPS and our partners.

+| From USPS
+| From USPS Partners
AptiSuite/Other

*City

*State *ZIP Code™

Select ~
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e After reviewing the Privacy Policy, the new user will click on “Create Account” and a confirmation

email will be sent to the email address that they provided.

Please read our privacy policy.

Privacy Act Statement: Your information will be used to provide online registration capability for Internet-bazed g
services. Collection is authorized by 39 U.S.C. 401, 403, & 404. Providing the information is veluntary, but if not

provided, we may not process yvour registration request. We do not disclose your information to third parties without
vour cansent, except to facilitate the transaction, to act on your behalf or request, or as legally required. This

Create Account

e Next, the new user is taken to the Terms and Conditions page. All users must agree to the terms and
conditions to finish the creation of their account. Note that the CRID has been assigned for the

business location (unique Company Name & Address combination).

Hello, Mel

/=55 ] UNITED STATES

Gateway USPS.com Help Logout

Plrosucseices  Business Customer Gateway

Register Your Account Getting Started

to the Busi Cust: G Y

* Indicates = raquired fisld

Weve got you signed up as

g Your Business Location:
BCGTEST1234
475 LENFANT PLZ SW
WASHINGTON, DC 20260-0004
UNITED STATES

CRID 2 :94545290

« Prepare. track and monitor your mailings

« Manage Mailer IDs and Permits

« Simplify Full Service Mailing and Customer Returns

» Target Areas with Direct Mail

« Send and Manage Large Shipments

« Order Mailing and Shipping Labels

« Enroll for Shipping Services

+ Generate Mail and Transaction History reports

« Stay On Top of USPS Prometions and Incentive Programs

@ Terms and Conditions *

who can and cannot use it at your business location

I | have read and agree to the terms and conditions of the Business Customer Gateway

—

You've successfully registered your business account, and you are almost ready to use the Business Customer Gateway.

@ You will be given permission to use several USPS Business Services allowing you to do things like:

If you are the first user to request a service for your location, you will become the Business Service
Administrator (BSA) of that service: you will be able to manage that service for any future users, controlling

You're signed up!

e It's important to note, that the first user at a business location will become the Business Service
Administrator (BSA) for a USPS business application or “service”, in charge of managing who can
and who cannot use a service at a business location. This can be changed later, if someone else

needs to be made BSA.

MID-CRID Acquisition Guide -5-

August 2013



e On the Confirmation Page, the new user will automatically be enrolled to use popular business
applications or “services”. Service names are displayed as hyperlinks, which takes the user directly
to the home page of that particular service. Clicking “Continue” completes the process and takes the

new user to the BCG home page.

/=] uNiTED STATES
[ postaL service »

Register Your Account

Business Customer Gateway

Getting Started You're signed upt
= )

You're signed up!

Q Your Business Location:
BCGTEST1234
475 LENFANT PLZ SW
WASHINGTON, DC 20260-0004
UNITED STATES

CRID 2 : 94545290
ADD ALOCATION | 2.

You now have accass 1n the senices that cover basic businass fin aceass fn a senice means that you can see
and use it freely. Depending on your company's needs. different employees may need access to different senvices. The access is
regulated by the Business Senvice Administrator (BSA) of each service

B4 corgratuiations, your account is set up witn business services.

hasic b functionality Having that you can

We have autwnatically assigned you a Mailer 1D
(MID): 300004055 2

Is this location a Mail Service Provider (MSP)? 2

I yes

ng these business services. Services with an asterisk (°) indicate you have become the BSA.

e When a new business account is created, a CRID is automatically assigned. Also, new business
locations identified during registration are also automatically assigned a Mailer ID (MID). Also
important to note, the MSP Indicator is displayed on the Confirmation Page under the new MID
information. Only users who are the BSA of Manage Mailing Activity will be asked whether the
business location is a Mail Service Provider.

/5] uniTED STATES
[Zlrosa

) kosaciences  Business Customer Gateway

Register Your Account
sccaann:

Geiing started You're signed upt @
=

You're signed up!

BCGTEST1234
475 | ENFANT PLZ SW

4 conaratiations,your accountis setup with business services.

g Your Business Location:

g Your Business Location:

BCGTEST1234

475 LENFANT PLZ SW
WASHINGTON, DC 20260-0004
UNITED STATES

CRID @ : 94545290

ADD A LOCATION y

g We have automatically assigned you a Mailer ID
oA (MID): 900004055 2

Is this location a Mail Service Provider (MSP)? 2
O Yes

it see the business services you nesd? [ GETACCESS T0 ACDITIONAL SERVICES
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Access “Mailer ID” Service (via the Business Customer Gateway)

e Through this method, existing BCG users may access the Mailer ID system via the Business

Customer Gateway to request addition

al MIDs.

e If you are already a registered Business Customer Gateway user, login to the Business Customer
Gateway at https://www.gateway.usps.com/.

M| UNTTED STATEY
- 7 POSTAL SERVICE #

I'lk el
Save time
with auloralion. online crderng ar

e
@ Save money

Business Customer Gateway

W onl re Lools

with Automation Discourts and USPS ncanfive Programs

A Y
AR Startmailing

My order armved the day befor

e | expectad, in perfect condition!”

Shppers a Business
(ELES & Parcel Retum Sign up for USPS Promotions and
Senvice, use the E Incentives, save money wilh
Verification System Automation Discounts and unlock the
by slage power of your Mader 1D (MID).
e full st of b Services $ew bl Estol Shipging Services See hll kst of Business Services

¢ On the Business Customer Gateway home page, if you are a new user, select the Mailing Services
tab to sign up for MID services. Click and enroll in the Mailer ID from the list of available mailing
services. The button will read “Get Access” or “Go to Service”, depending on whether the user has

access to the service.

M| UNITED STATES

L="| POSTAL SERVCE =

Welcome, Johnz

Welcome

=— Welcome to the NEW
Business Customer

Mailing Services Gateway!

Shipping Services Use the menu on the left

Other Services

Manage Account

Messages

Business Customer Gateway

The Business Customer Gateway is your central hub for managing your
USPS activity for your Business.

E There are no items that require your attention at this time:

Favorite Services ()

DASHBOARD
MALER 1D
MALING REPORTS
ONLINE ENROLLMENT

POSTAL WIZARD

— .
)

e ) = E
— 3

= E S
oy B oo Boglgg Vo g 0 gy e

Are you ready for Full-Service
IMb adoption?

Tearn More
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Intelligent Mail Small Business (IMsh) Tool

Mailer ID

The Mailer Identifier (MID) is a field within the Intelligent Mail barcode that is used to identify maifer
application allows mailers to request and manage MIDs.

Mailing Reports (PostalOne!)

GET ACCESS

The Intelligent Mail Small Business (IMsb) Tool is an online tool which will allow mailers to produce the Intelligent
Mail barcode (IMb) for mailings

GO TO SERVICE

L=y

GO TO SERVICE

The PostalOne! system prowides immediate access to several detailed mailing reports, including pending
postage statements, mail quality, electronic mail improvement, and mare.

e Once enrolled, users may set Mailer ID as once of their “Favorite Services” on the BCG landing page,
allowing easier access for future use.

] UNITED STATES

=] postaL servicE

Welcome

Mailing Services

Shipping Services
Other Services
Support

Manage Account

Business Customer Gateway

Welcome, AutoJoejhnrd

—

Welcome to the NEW
Business Customer
Gateway!

Use the menu on the left
to navigate the site.

- Learn More |-

Favorite Services o

~

Favorite Services [+

DASHBOARD

| MAILER 1D |

MID-CRID Acquisition Guide

— 1Y [eorrmomnes]
The Business Customer Gateway is your central hub for managing your MAILING REPORTS
USPS activity for your Business.
ONLINE ENROLLMENT
P iven POSTAL WIZARD
_—— AL W
T sl =
T
——s =
— g i = = —
Messages ™ E 3 EOIT FAVORITES
oy ey o Beg g g V00 gy e
g You have 6 pending serv then
-
Are you ready for Full-Service
IMb adoption?
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¢ Inthe Business Customer Gateway, click the “Mailer ID” link to access the “Mailer ID” tool. In the
"Mailer ID" tool, press the "Request a MID" button to obtain a MID.

Home | RequestMID | MID Tools  Export Data

Welcome to the Mailer ID System

Mailer ID Search

Business Location: |9453813E} -HARDINTEST2A 76110 j

Mailer 10: I
Customer Reference: I Q

 MIDs owned by my business location(s)

' IDs delegated to my business location(s) for Data Distribution Management
Display Options: 7]
" MIDs whose Data Distribution Profile delegated to other CRIDs

& All ofthe above

Search

e Users are able to request additional MIDs based on the business location’s historical mailing volume.
Select the type of MID and indicate the quantity prior to clicking “Request MID”.

Apply For a Mailer ID

Selectthe type of MID you would like to request: 6 digit or 9 digit. You may apply for a maximum of 10 MIDs per site in one request.
Flease revisitthis page if you would like to apply for more than 10 MIDs. Use the drop down menuto select eithera 8 digitMID cra @
digit MID.

Business Location: | 94535130 - HARDINTEST2A 76110 j

1285 APOLLO DRIVE

Company Address: BELLVUE. WA 75110

Six Digits MID{s)inUse 0

Mine Digits MIDis) in Use 1

MID Type / Quantity Available |9 Digit- 1 Available j

Number of MIDs Requested I

|Eance| || Request Mid |
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Mail Service Provider MID/CRID Request Service (via the BCG)

MID-CRID Acquisition Guide

Through this method, Mail Service Providers can request one or more MIDs and/or CRIDs in a single

request.

Registered MSP users may login to the Business Customer Gateway.

UMNTED STATES
7nvinlLsur

Business Customer Gateway

Save time
with auloralion. online crderdng and onl re Loks

e
a Save money

with Automation Discourts and USPS ncanfive Programs

I
Start mailing

"My order arrived the day before | expectad, in parfect condition!”

Maders a

Save time and money man.sqnq;m

Manage 5 with Parcel Retum

Senvice, u Electronic

Verification System
¥ payin J postage with

L

Direct Mai
Smai Busmess Tool

mail stream and max

See full Estof Shipoing Services

Automation Discounts and unlock the

power of your Mader 1D (MID).
Se Il sl of Business Services

Click on the “Manage Account” tab on the BCG home page.

MID/CRID” from the Mail Service Providers section.

/=s=] UNITED STATES

| POSTAL SERVICE ®

Once there they may click on “Get

Business Customer Gateway

Manage Profile

g User:

SALLIE JOE IV
barbara. wheeler@usps.gov

Mailing Services (918) 345-5382

Shipping Services
g Home Business Location:
T SIREL ICE CREAM SOCIAL 3
1271 AVENUE OF THE AMERICAS
FL8
NEW YORK, NY 10020-1302
Manage Account UNITED STATES
CRID  : 10000108
MSP 2 : YES Edit MSP
MID 2 :View your Mailer IDs

g Add a Business Location

locations to your account

Mail Service Providers

Get MID/CRID Assignments for your Customers
GET MIDS/CRIDS

Validate your Client Business Information
CUSTOMER VALIDATION TOOL

(USRI Manage Preferences | Manage Services | Manage Locations

EDIT PROFILE

TERMS AND CONDITIONS

ADD A LOCATION

Does your business have more locations? Click here to add additional

Favorite Services o
DASHBOARD
MAILER ID

MAILING REPORTS
ONLINE ENROLLMENT

POSTAL WIZARD

EDIT FAVORITES
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e MSPs can choose to request just a CRID, a MID or a CRID and a MID simultaneously per request.
Recent requests can be tracked on the right-side of the screen and will be stored for 30 days.

[=5] UNITED STATES
=" | POSTAL SERVICE ®

Business Customer Gateway

Requests for MIDs and CRIDs

Select the type of request: Select the type of look-up: Your Latest Requests *

CRID CRID Look-Up
= Users will provide a CRID and the system will return
the corresponding Company Mame and Address

= Users will provide a company name and address
and the system will return a CRID

Individual Request,  Bulk Request Individual Request,  Bulk Request.

Mailer ID (MID) MID Look-Up

« Users will provide a CRID and the system will
provide the list of Mailer IDs associated with this
CRID or will provide a new Mailer ID

« Users will provide a Mailer ID and the system will
return a corresponding CRID plus its Company
MName and Address

Individual Request>  Bulk Request» Individual Request,  Bulk Request.
CRID and MID

» Users will provide a Company Name and Address,
and the system will provide a CRID and a MID

Individual Request:  Bulk Request:

Business Customer Gateway

Individual CRID Request

e Click the Individual Request link under the CRID heading.

Select the type of request:

CRID

« Userswill provide a company name and address
and the system will return a CRID

Individual Request: | Bulk Request »

Mailer 1D (MID)

o Userswill provide a CRID and the system will
provide the list of Mailer 1Ds associated with this
CRID arwill provide a new Mailer ID

Individual Request »  Bulk Request »

CRID and MID

& Userswill provide a Company Name and Address,
and the system will provide a CRID and a MID

Individual Request:  Bulk Request »

Select the type of look-up:

CRID Look-Up
& Users will provide a CRID and the system will return
the corresponding Company Mame and Address

Individual Request .  Bulk Request »

MID Look-Up

& Users will provide a Mailer ID and the system will
return a corresponding CRID plus its Company
Mame and Address

Individual Request s  Bulk Request »
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e Required data entry: company name and address. Note - company must have AMS valid address to
qualify to have a CRID assigned

Request an Individual CRID

Provide a company name and address and the system will return a CRID.
* indicates a reguired field

Company Name

*Mame

Company Address
*Country

UMNITED STATES -
*Street Address
AptSuite/Other
*City

*State *ZIP Code™

cancel | (i

/=== UNITEDSTATES

[Z|posta semvice s Business Customer Gateway

Request an Individual CRID

CRID COMPANY ADDR 1 ADDR 2 ADDR 3 cITY STATE URB&N POSTAL CODE COUNTRY
20170137 ABC Company 475 LENFANT PLZ SW WASHINGTON oc 20260-0912 UNITED STATES

Export options: 4z] C5V | X Excel | & xML | 2] POF | [g RTF

URE MM Request Another CRID
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Individual MID Request

e Click the Individual Request link under the MID heading.

Select the type of request: Select the type of look-up:

CRID CRID Look-Up

e LUsers will provide a company name and address » Users will provide a CRID and the system will return
and the system will return a CRID the corresponding Company Name and Address

Individual Request»  Bulk Request » Individual Request»  Bulk Request »

Mailer 1D (MID) MID Look-Up

e Users will provide a CRID and the systerm will o Users will provide a Mailer ID and the system will
provide the list of Mailer IDs associated with this return a correspanding CRID plus its Company
CRID or will provide a new Mailer ID Mame and Address

Individual Request »| Bulk Request » Individual Request,  Bulk Request .

CRID and MID

e Users will provide a Company Mame and Address,
and the system will provide a CRID and a MID

Individual Request:  Bulk Request »

o If the “New Mailer ID” box is checked, a new 9-digit MID will be assigned. If the box is not checked,
the system will return any existing MIDs assigned to the entered CRID.

Request an Individual Mailer ID

Enter a CRID and the system will provide the list of Mailer IDs associated with this CRID. You can also request a new MID for this CRID.
* indicates a required field

For example, if you enter CRID 111535987 you would see a return record of ABC Company 123
Main Street Anywhere DC 20260, We will let you know if you enter an invalid CRID or a CRID
that doesn't have a MID.

*Enter MID Owner CRID 2

Do you want us to issue a new Mailer ID for this CRID?

Checking this box will provide a new Mailer ID for the
CRID entered.

|| Mew Mailer ID

Cancel
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== ] UNITED STATES
|—"| POSTAL SERVICE ®

Request an Individual Mailer ID

MID Owner Company -

New Mailer ID- 900007497

ABC Company

475 LENFANT PLZ S\W
WASHINGTON DC 20260-0912
UNITED STATES

Mailer IDs associated with CRID 20170137:

One item found.
1

MAILER 1D {MID}

B0000T4ET

Export options: £z] C2V | 3] Excet | 43] xauL | ] FOF | @y RTF

Click the “Request” button to generate new MID or to retrieve existing MIDs.

Business Customer Gateway

MID CVWHNER CRID

20170127

I'm Finished

Individual CRID & MID Request

Click the Individual Request link under the CRID and MID heading.

Select the type of request:
CRID

¢ Users will provide a company name and address
and the system will return a CRID

Individual Request:  Bulk Request »

Mailer D (MID)

e Users will provide a CRID and the systerm will
provide the list of Mailer IDs associated with this
CRID or will provide a new KMailer ID

Individual Request:  Bulk Request »

CRID and MID

& Users will provide a Company Mame and Address,
and the systerm will provide a CRID and 3 MID

Individual Request | Bulk Request »

Select the type of look-up:
CRID Look-Up

#+ Users will provide a CRID and the system will return
the corresponding Company Mame and Address

Individual Request:  Bulk Request .

MID Look-Up

#* Users will provide a Mailer ID and the system will
return a corresponding CRID plus its Company
Mame and Address

Individual Request»  Bulk Request »
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e The “MID User CRID” field can be used to designate a customer you are using the new MID to
identify.

Request both a CRID and MID

Provide a Company Mame and Address, and the system will provide a CRID and a MID.
* indicates a required field

When you enier a company name and address, we will return a new Mailer |D for the company,
even ifthe company already has a Mailer ID associated with the assigned CRID

Company Name Optional

*Mame Some mailers and shippers assign a particular

Mailer IC to a particular client in a long-term
relationship. f you do that, you are welcome to
designate what the MID User CRID is for that client
company.

Company Address :
*Country MID User CRID =

UNITED STATES >
*Street Address
AptSuite/Other
*City

*State *ZIP Code™

Cancel | |G

e Click “Continue” to generate a new CRID and MID.

=== UNITED STATES

OSTAL SERVICE ® Business Customer Gateway

Request both a CRID and MID

MID Owner Company -

New Mailer ID: 900007499

XYZ Company

900 N STUART ST
ARLINGTON VA 22203-4101
UMITED STATES

Mailer IDs associated with CRID 20170138:

One item found.

1

MID CRID

500007493 20170138

Export options: £z] G5V | ¥ Excel | 3] xvL | 4] FOF | gy RTF

I'm Finished
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Individual CRID Lookup
e Click the Individual Request link under the CRID Look-Up heading.

Select the type of request: Select the type of look-up:

CRID CRID Look-Up

& Users will provide a company name and address « LUsers will provide a CRID and the system will return
and the systermn will return a CRID the corresponding Company Mame and Address

Individual Requests  Bulk Request » Individual Request. | Bulk Request »

Mailer ID (MID) MID Look-Up

e Users will provide a CRID and the system will o LUsers will provide a Mailer ID and the system will
provide the list of Mailer IDs associated with this return a corresponding CRID plus it's Company
CRID or will provide a new Mailer ID Mame and Address

Individual Request:  Bulk Request » Individual Request:  Bulk Request »

CRID and MID

e« Users will provide a Company Mame and Address,
and the system will provide a CRID and a MID

Individual Request:  Bulk Request

e Enter up to 10 CRIDs in a single request to retrieve each associated Company Name and Address.

CRID Look-Up

Request an Individual CRID Look-Up

Provide a CRID and the system will return the corresponding Company Name and Address.
*indicates a required field

For example, if you enter CRID 111535987 you would see a return record of ABC Company 123
Main Street Anywhere DC 20260. We will let you know if you enter an invalid CRID or a CRID
that doesnt have a MID

*CRID 1 *CRID &
“CRID2 . “CRID 7
*CRID 3 *CRID 8
*;RID 4 . *CRID 9
*F}RID 5 *CRID 10
Cancel
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=] UNITED STATES
|| poSTAL SERVICE ®

Business Customer Gateway

CRID Look-Up

CRID COMPANY ADDR 1 ADDR2 | ADDR3 | CITY STATE  URBAN | POSTAL CODE  COUNTRY
20165380 GATEWAY NEWS 475 LENFANT PLZ SV # 3438 WASHINGTON ({03 20280-0004 UNITED STATES
20170137 | ABC Company 475 LENFANT PLZ SW WASHINGTON | DC 20260-0812 UNITED STATES
20170138 | XYZ Company 900 N STUART ST ARLINGTON VA 22203-4101 UNITED STATES
Export options: £z] G5V | 3] Exeel | 3] XL | ] FoF ||y RTF

I'm Finished Look-Up more CRIDs

Individual MID Lookup
e Click the Individual Request link under the MID Look-Up heading.

Select the type of request: Select the type of look-up:

CRID CRID Look-Up

+ Users will provide a company name and address
and the system will return a CRID

Individual Request » Bulk Request »

Mailer 1D (MID)

# Users will provide a CRID and the system will
provide the list of Mailer IDs associated with this
CRID or will provide a new Mailer 1D

Individual Request:  Bulk Request »

CRID and MID

o Users will provide a Company Name and Address,

and the system will provide a CRID and a MID

Individual Request:  Bulk Request »

« Users will provide a CRID and the system will return
the correspaonding Company Mame and Address

Individual Request»  Bulk Request »

MID Look-Up

& Users will provide a Mailer ID and the system will
return a corresponding CRID plus its Company
Mame and Address

Individual Request > | Bulk Request »

MID-CRID Acquisition Guide
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e Enter up to 10 MIDs in a single request to retrieve each associated Company Name and Address.

Request an Individual MID Look-Up

Provide a Mailer ID and the system will return a corresponding CRID plus it's Company Name and Address
* indicates a required field

Example: If you enter Mailer ID 9011600662 on the response page you will see CRID 11535987
and the company info would show as ABC Company 123 Main Street Anytown DC, 20260,

If you enter a Mailer ID that has not been issued, you will see a message response of "Mailer ID
not found™ on the response page.

*MID 1 MiD &
MID 2 Mo 7
MID 3 M 8
MID 4 MiD 9
MID 5 M 10

Cancel | |l

| UNITED STATES

=/ rostoc sence o Business Customer Gateway

mo

500007495

500007496

500007457

500007458

500007499

500007500

Request an Individual Mailer ID

CRID COMPANY ADDR 1 ADDR2 ADDRZ CITY STATE ~ URB&N POSTAL CODE COUNTRY

20170132 | LOCAL MAILER 4 | 500 BRICKELL KEY DRIVE MLAMI FL 33131 UNITED STATES

20170134 | LOCAL MAILERS | 800 W OLYWMPIC BLVD LOS ANGELES | CA 80015 UNITED STATES

20170137 | ABC Company 475 LENFANT PLZ SW WASHNGTON oc 20260-0812 UNITED STATES

20170137 | ABC Company 475 LENFANT PLZ SW WASHNGTON bc 20280-0912 UNITED STATES

20170138 | X¥Z Company 900 N STUART ST ARLINGTON VA 222024101 UNITED STATES
WID Not Found

Export options: 2] C3Vv | 3] Excel | 3] xL | 4 FOF | [ RTF

I'm Finished
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Bulk Requests

e Click the Bulk Request link under the CRID heading.

CRID

Mailer 1D (MID)

CRID and MID

Individual Request »

Individual Request »

Individual Request »

Select the type of request:

# Users will provide a company name and address
and the system will return a CRID

Bulk Request »

# Users will provide a CRID and the system will
provide the list of Mailer IDs associated with this
CRID or will provide a new Mailer ID

Bulk Request »

Select the type of look-up:

CRID Look-Up
¢ Users will provide a CRID and the system will return
the corresponding Company Mame and Address

Individual Request » Bulk Request »

MID Look-Up

e Users will provide a Mailer ID and the system will
return a corresponding CRID plus its Company

Mame and Address

Individual Request » Bulk Request »

» Users will provide a Company Mame and Address,
and the system will provide a CRID and a MID

Bulk Request »

e Bulk requests allow a file upload to retrieve CRIDs and/or MIDs for up to 100 customers at a time.
The Basic process is to create a file in the correct file layout format for each type and upload the file.

0 Please review the detailed instructions for each file layout

Type
® CRID

CRID Look-up

MID

MID Look-up

CRID and MID

Bulk Upload Requests

Select the Type of Bulk Upload:

Regquired Input and Format

Company Mame and Address

CRID number

CRID 2

MID Number 2

Company Mame and Address

Upload a File

Enter Information
" Indicates a required field

*Choose your file

Browse...

Cancel

Bulk Upload Request Questions?

Please click the link for more information:
i) Detailed instructions and file layouts

Estimated Time to Process 100 records -

MID-CRID Acquisition Guide
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Requests for MIDs and CRIDs Instructions

‘When using the file impori feature to request or lookup CRIDs and WIDs, the file must be formatted correctly and saved as a Comma Delimited
(.cev) file type. Files that do not meet these requirements cannot be loaded and will be rejected.

How to create a Comma Delimited {.csv) file in Excel 2010 using Windows 7

Once you have entered the data and formatted each column correctly, you are ready to create the Comma Delimited (.csv) file. CSV files can be
created using Microsof Excel or other spreadsheet programs. Directions to create a .csvfile are below:

1. Click "Start | Control Panel| Clock, Language, and Region | Region and Language” to open the "Region and Language” window.
Click the "Additional Settings” button on the Formats tab to open the Customize Format window.
Insert the pipe symbol " (without the quotes) in the List Separator field, and then click "Apply™ to apply the settings. Do not click "OK” to avoid closing the
Customize Format window.
Save File az an Excel file (or original file type)
Click "File” in the top navigation bar
Select "Save as”
Click en the drop-down menu in the "Save as Type” section
Select "C3V (Comma delimited) (* csv)” in the Save As Type box, type a name for the delimited file in the File Name field, select the destination folder, and then
click the "Save” button to create the pipe delimited file.
9. Switch to the Customize Format window, insert a comma in the List Separator field, and then click "Apply™ and "OK” to use the default list separator.
10. Click "Apply™ and then "0OK" to close the "Region and Language” window
11. Import the file into USPS Ul using the instructions provided on the bulk upload screen

[ZNX)

Ga ~ @t g

IFthe software program you use cannotf create a CSV file, you can "Copy and Paste” your data into Microsoft Excel and follow the instructions above
to create a CSV file. [f you use this option, make sure to "Paste as Special Value”, this ensures that formulas are not exported into the file.

How to create a Comma Delimited {.csv) file using Notepad
One way to create or edit a CSV database is using a text editor such as Notepad. There are a few general rules in creating a CSV file. Directions to

(LSRN

@

create a.csvfile are below:

Common Mistakes:

Open Motepad

Add a record for each tem with the fields separated by a single pipe symbol (")

End each record with a single line break.

Click on the drop-down menu in the "Save as Type” section

Select "All Files (*.*)" in the Save As Type box, type a name for the delimited file in the File Name field, select the destination felder, and then click the "Save”
button to create the pipe delimited file.

Import the file into USPS Ul using the instructions provided on the bulk upload screen

Missing fields within records. If you want to leave a field empty, remember to include the pipe symbel (T}, or the remaining fields wil be off by one column.
Extra line breaks at the end of the file. After the last field in the last record, you will want to add a single line break and save the file. Make sure there are no
additional line breaks at the end of the file

CRID REQUEST CRID LOOK-UP MID REQUEST MID LOOK-UP CRID AND MID REQUEST

CRID Request

o a Company X
S0 50 50 0

digits. 50 characters S 2 characters max for 20 characters 5-9 max for US Must be a
characters characters characters maximum characters U5 address 50 maximum addresses 50 max  vald USPS
maximum character max for for International Country

International

Number used to Required Required International Reguired Required for US Puerto Rico Required for US Reguired
reconcile input to addresses addresses addresses addresses
output data only only
. . Validation:
Va||dat|0n5 jelds will be validated o meet LISPS standards. If any field of the record fails validation, the record will not be processed. An error message will be provided on

output screen so the field can be fixed and the record re-processed
The USPS desires to ensure that all domestic addresses reflect valid mailing locations and use the Postal Senvice standard abbreviations and our ZIP+4 format

All addresses will be validated and if they do not pass USPS validation that record will not be processed. Addresses must have valid Country codes and U.S.
addresses must have avalid State Code. A complete list of valid USPS countries and .S, states are available

Valid USPS Country List Valid U.S. State List

The Postal Service has reserved 7 CRIDs for its internal usage. We call these placeholder CRIDs. Those CRIDs are: 5155279, 5155323, 5155336, 5155360,
5193437, 5807691, and 8148017,

Example of how your formatted file will look in Microsoft Excel:

Workbook Views Show Zoom Window
File layout _AT7 - i
[A] ] ] ¢ D E _F_J6 H | o i | x L
exam ple (i | 1 ABC Company 123 Main Street Anywhere Suite 222 Washington DC 20260 840 UNITED STATES
2 | 2 ABC Company 1234 Main Street Anywhere Washington DC 20260 240 UNITED STATES
3 | 3 ABC Company 1232 Main Street Anywhere Washington DC 20260 840 UNITED STATES
4 | 4 ABC Company 123345 Main Street Anywhere AptB Washington DC 20260 240 UNITED STATES
5 | § ABC Company 1231 150 Calle A San Juan PR Urb Las Gladiolas 00926 240 UNTED STATES
6 | 6 ABC Company 1239 Main Street Anywhere Washington DC 20260 240 UNITED STATES
7 | 7 ABC Company 123712 Main Street Anywhere Washington DC 20260 240 UNITED STATES
8 | 8 ABC Company 1234 Main Street Anywhere Washington DC 20260 840 UNITED STATES
S | 9 ABC Company 1236 Main Street Anywhere Washington DC 20260 240 UNITED STATES
10 10 ABC Company 123521 Main Street Anywhere Washington DC 20260 840 UNITED STATES

MID-CRID Acquisition Guide -20- August 2013



o Bulk CRID request file layout:
CRID REQUEST CRID LOOK-UP MID REQUEST MID LOOK-UP CRID AND MID REQUEST
CRID Request
Ad‘dr 1 -- POStaI Cc}de
Nr.lmb r
digits 50 characters 2 characters max for 20 characters 5-9 max for US Mustbe a
characters characiers charaders maximum charaders U.5. address 50 maximum addresses 50 max  valid USPS
maximum maximum maximum maximum character max for for International Country
International
Number used to Required Required International Reguired Reguired for US Puerto Rico Required for US Required
recoencile input to addresses addrezses addresses addresses
output data only only
e Bulk CRID look-up file layout:
CRID REQUEST CRID LOOK-UP MID REQUEST MID LOOK-UP CRID AND MID REQUEST
CRID Look-Up

CRID

digits.

digits.

Number used to reconcile input to cutput
data

Required

Validation:

the output screen so the field can be fixed and the record re-processed.
The Postal Service has reserved 7 CRIDs for its internal usage. We call these placeholder CRIDs. Those CRIDs are: 5155279, 5155

information associated with these CRIDs will be provided

Example of how your formatted file will look in Microsoft Excel:

Al fields will be validated to meet USPS standards. If any field of the record fails validation, the record will not be processed. An error message will be provided an

5198487, 5307621, and 8148017, If you enter any placeholder CRIDs, an erfor message will appear on the results page for that CRID and none of the

323, 51556336, 5155360,

T

rkbook Views Show Zoom

Window

| 8
1/ 3094005
2 5005620
3| 123456
4 152400
5 21223
6 20522030
710411017
8 61707
9 51194
10 29154

M

0B~ @ b

=

MID-CRID Acquisition Guide -21-

August 2013




MID-CRID Acquisition Guide -22 - August 2013

Bulk MID request file layout:

CRID REQUEST CRID LOOK-UP MID REQUEST MID LOOK-UP CRID AND MID REQUEST

MID Request
A o D Owner ID User =
Sequence Number CRID CRID Request Hew
digits. digits. digits. " or "n"
Number used to reconcile input Required Optional Flag to request new
to output data. MID or not.
Validation:

All fields will be validated to meet USPS standards. If any field of the record fails validation, the record will not be processed. An error message will be provided on
the output screen so the field can be fixed and the record re-processed.

The Postal Senice has reserved 7 CRIDs for its internal usage. We call these placeholder CRIDs. Those CRIDs are: 5155279, 5155323 5155336, 5155360,
5198487, 5807691, and 8148017.

Example of how your formatted file will look in Microsoft Excel:

Workbook Views Show Zoom Window
A13 4 F |
a7 B c ] E F G H | 1 K L [ N o

| 1 3084005 23405 n

2 2 5005620 ¥

3| 3 123458 212054 n

4 4 152400 254121 n

5 | 5 21223 51451 y

6 6 20522030 n

| S 10411017 n

] (] 81707 ¥

9 9 51194 12451 v

10 10 29154 12451 v

Example of how your formatted file will look in MotePad:

Bulk MID look-up file layout:

CRID REQUEST CRID LOOK-UP MID REQUEST MID LOOK-UP CRID AND MID REQUEST

MID Look-Up
digits digits
Number used to reconcile input to output Required
data
Validation:

All fields will be validated to meet USPS standards. If any field of the record fails validation, the record will not be processed. An error message will be provided on
the output screen so the field can be fixed and the record re-processed

The Postal Service has reserved 7 CRIDs for it's internal usage. We call these placeholder CRIDs. Those CRIDs are: 5155279, 5155323, 5155336, 5155360,
5198487, 5807691, and 8148017. Ifyou enter a MID that is tied to one these CRIDs, an error message will appear on the results page for that MID and none of
the MIDs associated with these CRIDs will be provided

Example of how your formatted file will look in Microsoft Excel
- — -
Workbook Views Show Zoom Window
A7 -~ £ |
i A B 4 D E E G H J K t: M N o
1 800008622
2 900018356
3 800017252
4 800017667
5 800017250
6 800016816
7 500016818
8 800017253
S 800017510
10 800017272

060 |~ e en e [ea =

=

Example of how your formatted file will ook in NotePad:




e Bulk CRID & MID request file layout:
CRID REQUEST CRID LOOK-UP MID REQUEST MID LOOK-UP CRID AND MID REQUEST
CRID and MID Request
Sequence Compan ol
S OMPANY | addr 1 Addr 2 Addr 3 City State Urban Code | PostalCode | Country | User
Humber Name CRID
digits 50 50 50 50 characters 50 2 characters max for 20 5-9 max for US Must be a digits
characters  characters  characters maximum characters U.S. address 50 characters addresses 50 wvalid USPS
maximum character max for maximum max for Country
International International

Number used to Required Required International Required Required for US Puerto Rico Required for US Required Walid
reconcile input addreszes addreszes addresses addresses MID
to output data only only User

CRID

Validation:

All fields will be validated to meet USPS standards. If any field of the record fails validation, the record will not be processed. An error message will be provided on
the output screen so the field can be fixed and the record re-processed

The USPS desires to ensure that all domestic addresses reflect valid mailing locations and use the Postal Service standard abbreviations and our ZIP+4 format
All addresses will be validated and if they do not pass USPS validation that record will not be processed Addresses must have valid Country codes and U S
addresses must have avalid State Code. A complete list of valid USPS countries and U.S. states are available:

Valid USPS Country List ~ Valid U.S. State List
The Postal Senice has reserved 7 CRIDs for its internal usage. We call these placeholder CRIDs. Those CRIDs are: 5155279, 5155323, 5155336, 5155360,
5198487, 5807691, and 8148017,
Example of how your formatted file will look in Microsoft Excel
Waorkbook Views Show Zoom Window
Al7 bl £
[a] B [ c D E [ % e H | 4 K £ M
1| 1 ABC Cumuﬁny 123 Main Street Anywhere Suite 222 Washington DC 20280 240 UNITED STATES 23405
2 | 2 ABC Company 1234 Main Street Anywhere Washington DC 20250 840 UNITED STATES
3 | 3 ABC Company 1232 Main Street Anywhere Washington DC 20260 840 UNITED STATES 212054
4 | 4 ABC Company 123345 Main Street Anywhere AptB Washington DC 20280 840 UNITED STATES 854121
5 | 5 ABC Company 1231 150 Calle A San Juan PR Urb Las Gladiolas 00828 840 UNITED STATES 51451
6 | 6 ABC Company 1239 Main Street Anywhere Washington DC 20250 B40 UNITED STATES
7 | 7 ABC Company 123712 Main Street Anywhere Washington DC 20250 240 UNITED STATES
8 | 8 ABC Company 1234 Main Street Anywhere Washington DC 20280 840 UNITED STATES
9 | 9 ABC Company 1236 Main Street Anywhere Washington DC 20280 840 UNITED STATES 12451
10 |10 ABC Company 123521 Main Street Anywhere Washington DC 20250 840 UNITED STATES 12451
e Below are two views of how your files may in a pipe delimited .csv file. If you have difficulty creating a

file, please download the sample file, change your regional settings to enable pipe delimits, add your
own data and save. Then you can upload the file.

(0]

NOTE — all fields must be pipe delimited, regardless if there is data in that field. For

example, Address Line 3 must be taken into account with two pipes, even if blank

Example of how your formatted file will look in Microsoft Excel:

B Aohot T LaLas-g ™ O Y — —
Workbook Views Show Zoom Window
AT - |
[AT B c D E F G H I 1 K L

1 | 1 ABC Company 123 Main Street Anywhere Suite 222 Washington DC 20260 240 UNITED STATES

2 | 2 ABC Company 1234 Main Street Anywhere Washington DC 20260 840 UNITED STATES

3 | 3 ABC Company 1232 Main Street Anywhere Washington DC 20260 340 UNITED STATES

4 | 4 ABC Company 123345 Main Street Anywhere Apt B Washington DC 20260 840 UNITED STATES

5 | 5 ABC Company 1231 150 Calle A San Juan PR Urb Las Gladiolas 00926 840 UNITED STATES

6 | 6 ABC Company 1239 Main Street Anywhere Washington DC 20260 340 UNITED STATES

7 | 7 ABC Company 123712 Main Street Anywhere Washington DC 20260 340 UNITED STATES

8 | 8 ABC Company 1234 Main Street Anywhere Washington DC 20260 240 UNITED STATES

9 | 9 ABC Company 1236 Main Street Anywhere Washington DC 20260 240 UNITED STATES

10 |10 ABC Company 123521 Main Street Anywhere Washington DC 20260 340 UNITED STATES

Example of how your formatted file will look in MotePad:

File Edit

Format View Help

1|aBC Company 123|Main Street Anywhere|suite 223 ;«Jashlng‘ton DC| | 28262248 UNITED STATES
2|aBC Company 1234 Main Street Anywhere|| |Washingto 48 UNITED STATES

3|ABC Company 1232|Main Street Anywhere]||[Washingtos 48 UNITED STATES
4|ABC Company 123345|Main Street Anywhere|apt B «Jash:lng'ton oC| |28268| 848 UNITED STATES
5|aBC Company 1231|158 Calle A[|[San Juan|PR|Urb Las Gladiclas|ee926|B848 UNITED STATES
&|ABC Company 1239|Main Street Anywhere I 29258 | 848 UNITED STATES

|ABC Company 123712|Main Street Anywhe |28268| 248 UNITED STATES
2|aBC Company 1234|Main Street Anywhere |28268| 248 UNITED STATES

glaBC Company 123&| \1a:ln Street Anywhere 1 2925@ 848 UNITED STATES

18] ABC Company 123521[Main Street Anywhere ,.-Jashlngten DC| | 28260248 UNITED STATES

Download & sample CRID Reguest file
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e A process bar will appear as we process your file upload requests. Users can wait until the process is
complete or come back later. We'll post it for you and you can retrieve the request for up to 7 days

after you submit your file.

Bulk Upload Requests

Please wait while we process your request...

(14% complete)

Clicx here if this page does not relosd sutomatically.

Select the type of request:

CRID

* Users will provide a company name and address
and the system will return a CRID
Individual Request:  Bulk Request »

Mailer ID (MID)

= Users will provide a CRID and the system will
provide the list of Mailer IDs associated with this
CRID or will provide a new Mailer ID

Individual Request,  Bulk Request,

CRID and MID

= Users will provide a Company Name and Address,

and the system will provide 3 CRID and a MID

Individual Requests  Bulk Request

Select the type of look-up:

CRID Look-Up

+ Users will provide a CRID and the system will return
the corresponding Company Name and Address

Individual Request » Bulk Request

MID Look-Up

+ Users will provide a Mailer ID and the system will
return a corresponding CRID plus it's Company
Mame and Address

quest:  Bulk

Your Latest Requests -

CRID

Jul 11 12:04:05
Jul 11 12:00:08
Jul 10 D7:46:5
Jul 10 07:42:35

CRID Look-up
Jul12 0T:45:44
Jul12 07:33:27
Jul12 07:31:03
Jul12 07:24:00
Jul 11 10:28:47 2013

MID

Jul11 01:21:41
Jul10 07:48:06
Jul 10 074738 2013

MID Look-up
Jul 11 01:17:40 2013
Jul11 01:15:34
Jul 11 01:15:12
Jul11 12:18:19
Jul 10 0B:00:27 20

CRID and MID
Jul 11 12:16:13
Jul 10 07:53:02 3
Jul 10 07:49:58 2013

After you upload your file, you will get a result page.
Data exports occur page by page.

All results can be exported in multiple formats.

Bulk CRID Request

3 found, displaying all items
1

CRID COMPANY ADDR 1

94545550 SUNLIGHT INC 1234 18428 GRANDE VISTA DR

1504920 Google, Inc.

94545551  The Post 2320 5 GRAND BLVD

Export options: fz] CSV | 3] Excel | 43] 20aL | A POF || RTF

1600 AMPHITHEATRE PKWY

ADDR 2 ADDR3 | CITY STATE  URBAN

ABC 123 DERWOOD MD

MOUNTAIN VIEW  CA

SAINT LOUIS Mo

I'm Finished

More Info»

POSTAL CODE | COUNTRY
20855-1914 UNITED STATES | &
94043-1351 UNED STATES @

631041776 UNITED STATES @
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Bulk Acquisition and Verification via Mail. XML

e Through this method, Mail Service Providers can acquire nine-digit MIDs and/or CRIDs on behalf of
Mail Owners. Mail Service Providers may request between one and 20 nine-digit MIDs and/or CRIDs
per message. In order to use this method, Mail Service Providers will need software to generate the
electronic Mail. XML message.

¢ Nine-digit MIDs and CRIDs are acquired through the use of the USPSCRIDCreateValidateRequest
and USPSMIDCreateValidateRequest Mail. XML messages. The Mail Service Provider must first
acquire a CRID in order to acquire a nine-digit MID for that business location.

e The Mail. XML message specifications can be found at
https://ribbs.usps.gov/intelligentmail _schedule2013/releases/July2013/techspecs.cfm.

USPSCRIDCreateValidateRequest Message

This message is sent by USPS to customer with a CRID number and/or Company Name & Address.

Prerequisites

e Mailer requests the creation of one or more CRIDs using USPSCRIDCreateValidateRequest
Message.

e Mailer passes the required information per CRID requested.

e The PostalOne! system provides feedback to the mailer using USPSCRIDCreateValidateResponse
Message.

If successful:
e Response is returned to mailer
e Response will indicate whether the included CRID is new or existing

o There will always be exactly one CRID returned for a given CRID requested

If not successful:

e Response is returned to mailer:

e Response will indicate the problem per CRID requested

Business Rules
e The USPSCRIDCreateValidateResponse message returns one of the two messages block
o0 In ACCEPT block

= Returns all of the data blocks/elements that were sent in the
USPSCRIDCreateValidateRequest message AND

=  CRID number AND

= OPTIONAL return info block that contains return code and return description to
communicate the issues

o In REJECT block

= Returns all of the data blocks/elements that were sent in the
USPSCRIDCreateValidateRequest message AND

= REQUIRED return info block that contains return code and return description to
communicate the issue
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USPSMIDCreateValidateRequest Message

The purpose of this message is to send a request to create or validate one or more Mailer IDs.

Prerequisites
e Mailer requests the creation of one or more MIDs.

e Mailer passes in the following information at a minimum per MID requested (information must be
repeated for each MID requested):

o CRID
0 ApplyingForSelf
e The PostalOne! system will provide feedback to the mailer using USPSMIDCreateValidateResponse
Message
If successful:
e Response is returned to mailer
e Response will include per MID requested:
0 One 9-digit MID if newly created

0 One or more MIDs if existing

If not successful:

e Response is returned to mailer:

e Response will indicate the problem per MID requested

Business Rules

e For each USPSMIDCreateValidateRequest message, the customer needs to provide the information
for all of the required blocks.

0 Submitting Party
0 Submitting Software

0 SubmitterTrackinglD

MID-CRID Acquisition Guide -26 - August 2013



Data Validation Instructions

Customer Validation Tool

Registered Mail Service Providers have the ability to conduct queries of customer identifiers to validate

the data of their Mail Owners. Current data queries include:
0 CRID Lookup
o MID Lookup
o Permit Lookup
0 FAST Scheduler ID Lookup

e Registered MSP users may login to the Business Customer Gateway.

| UNITED STATEY

> seniamess  Business Customer Gateway

M’ —

bl Save time

with auloration, online crderng and onl re Loks

I=Te
. Save mone

with Autometion Discounts am&Ps ncznive Programs

A [ A
ﬁ Start mailing

"My order armved the day before | expected, in perfec: condition!”

Maders a Shippers B
gy

Manage your refums with Parcel Retum

Senice, use ihe Electronic
\."ml'n:abonSyslem L300 PApEIWOTK

wh

I}lecll.lu r; Ng posiage with &
Small Business Tool fests
mail stream and madmize you
See full list of Mailing Services See full Bst of Shipping Senvices

Nol a registersd USPS Business Customer
't4

Regiter for free.

Business n

Sign up for USPS Pwmanons and
Incentives, save money wilh
mmmabon Dusmmls d unlock
po our Maser D[WD}
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¢ Click on the “Manage Account” tab on the BCG home page. Once there they may click on “Customer
Validation Tool” from the Mail Service Providers section.

Manage Profile Manage Preferences Manage Services Manage Locations

Manage Profile

g User: Favorite Services )
c

CHRIS HARDIM

d DASHEOARD
™ . christopher.a.hardin@usps.gov .
Mailing Services (202) 268-3911 [ MAILER 1D
Shipping Services 8 MAILING REPORTS
- g Home Business Location: |_TERMS AND CONDITIONS ( T
Other Services

T;SRWE IIT‘\J’IEEET L POSTAL WIZARD
Support M .
BOWIE, MD 20715

I Manage Account UNITED STATES W
CRID 2 : 10081361

MSP 2 : YES Edit MSP
MID 2 : View your Mailer [Ds

g Add a Business Location | 40D A LocaTION

Does your business have more locations? Click here to add additional
locations to your account.

Mail Service Providers

Get MID/CRID Assignments for your Customers.
| GET WIDS/CRIDS

Validate your Client Business Information
| CUSTOMER VALIDATION TOOL

CRID Lookup

e Select “CRID” from the dropdown.

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

ICRID VI

* indicates a required field.

Enter 3 CRID to retrieve the associated business address.

Search | Resetl
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Enter a CRID to retrieve the associated business address.

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

CRID 3

* indicates = required fisld.

[10002458 -

Enter a CRID to retrieve the associated business address.
CRID Search Results

CRID: 10002456

-

Company Name: ABC COMPANY
Urbanization Code:
Address Line 1: 1222 S THOMAS 5T
Address Line 2:
Address Line 3:
City:  ARLINGTON
‘State/Province: VA

ZIP: 22204-3665

Country: UNITED STATES

NOTE — currently, the Customer Validation Tool will not return any data on customers that are
designated as a Mail Service Provider, as shown below:

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

ICRID “sl

* indicates a reguired field.

|1008_1361

Enter 3 CRID to retrieve the associated business address.

A matching record was found but cannot be displayed because it is associated
with a business location that has the MSP designation in Customer Registration.
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MID Lookup

e Select “MID” from the dropdown.

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

‘IMID W]‘

* indicates = reguired field.

o —

Enter a MID to retrieve the associated CRID and business address that owns the MID.

e Enter a MID to retrieve the associated CRID & business address.

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

MID |

* indicates = required field.

m |900004339 *

Enter 3 MID to retrieve the associated CRID and business address that owns the MID.

MID: ©00004339
MID Owner CRID: 94545530

Company Name: ABC COMPANY

J\ddresslml 15 Valley park

City: Ballwin
‘State/Province: ME
ZIP: 53021

Country: UNITED STATES
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e NOTE - currently, the Customer Validation Tool will not return any data on customers that are
designated as a Mail Service Provider, as shown below:

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

MID A

* indicates a required field.

[ eooo00239 E

Enter a MID to retrieve the associated CRID and business address that owns the MID,
MID Search Results

A matching record was found but cannot be displayed because it is associated
with a business location that has the MSP designation in Customer Registration.

Permit Lookup

e Select “Permit Information” from the dropdown.

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

IPermit Informati [

* indicates = required fisld.

e oo —
e :

Enter a Permit to retrieve the associated Account Number, CRID, and business address.
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e Enter the identifying permit information to retrieve the CRID, Company Name, & Address of the
business location that owns the permit.

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

I Permit Infoermation VI

* indicates 2 required fizld.

Enter & Permit to retrieve the associated Account Number, CRID, and business address.

Permit Information Search Results

Account Number: 590532
Permit Number: 1
Permit Type: FI
CRID: 2430796
Company Name: AUTOMATED MAILING SYSTEMS
Address Line 1: 475 LENFANT PLZ SW
Address Line 2: Ste 3

Address Line 3:

City: WASHINGTON

e NOTE - currently, the Customer Validation Tool will not return any data on customers that are
designated as a Mail Service Provider, as shown below:

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

Permit Information v'[

* indicates 3 required field.

Enter 3 Permit to retrieve the associated Account Number, CRID, and business address.

Permit Information Search Resufts

A matching record was found but cannot be displayed because it is associated
with a business location that has the MSP designation in Customer Registration.
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FAST Scheduler ID Lookup

e Select “Scheduler ID” from the dropdown.

This toaol is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

I_S_c:hedu_ler D ']

* indicates a required field.

creoner

Enter 3 FAST Scheduler ID to retrieve the associated CRID and business address.

e Enter a FAST Scheduler ID to retrieve the associated CRID and business address:

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

Scheduler ID i

* indicates a required field.

- T o) [000400000001 | =

Enter a FAST Scheduler ID to retrieve the associated CRID and business address.

‘Scheduler ID: 900400000001
CRID: 10083763
Company Name: HARDIN & SONS
Address Line 13 4414 BOARDWALK AVE
City: LOS ANGELES
State/Province: CA
ZIP: 90040

Country: UNITED STATES

Scheduler ID Search Results
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e NOTE - currently, the Customer Validation Tool will not return any data on customers that are
designated as a Mail Service Provider, as shown below:

This tool is intended to provide Mail Service Providers with a way to validate Mail Owner information.
To begin, select a customer identifier from the dropdown below.

IScheduler 1D 'l

* indicates = required fisld.

|20?150000003

Enter 3 FAST Scheduler ID to retrieve the associated CRID and business address.

Search | Reset |

A matching record was found but cannot be displayed because it is associated
with a business location that has the MSP designation in Customer Registration.

Additional Information

For more information concerning this application process, CRIDs and MIDs, please refer to the “User
Access to Electronic Mailing Information and Reports Guide” (“User Guide”), and related documents
published on the USPS RIBBS website (https://ribbs.usps.gov), which can be found under “Intelligent Mail
Services” under “Guides & Specs” and “Mailer ID".
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