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Presenter�
Presentation Notes�
Today, I will present an overview of the price changes for our Mailing Services products.



Mailing Services refers to our market dominant products

Price change is dependent on the Consumer Price Index (CPI)



Next, we will take a look at the specific changes related to each product category – First-Class Mail, Standard Mail. Periodicals, Package Services and Extra Services.  



And finally, I will discuss resources we have in place to ensure that you have the most up-to-date information about our new prices.

�


o e o Mailing Services Price Change

First-Class Mail

= 2.1% overall increase

= 44-cent stamp price increases to $0.45
= First change since May 2009
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Product % Change é
Single-piece Letters & Cards 2.5 ,\,\,W\,\\,\é %MMMMW
Flats 1.6 |
Parcels 10.9
Presort Letters & Cards 1.6
First-Class Mail International 4.7
(includes letters, cards, flats, and extra services)



Presenter�
Presentation Notes�


The First-Class Mail one-ounce stamp price will increase by a penny to 45 cents. It’s important to note that this price has not changed since May 2009. 



Earlier this year we announced that all new commemorative one-ounce, First-Class Mail stamps will be Forever Stamps. Occasionally we issue a commemorative stamp to cover postage for other types of mailing. If that occurs, those stamps will bear the proper denomination.� 

Forever Stamps can be used no matter how prices may change in the future—these stamps can always be used to mail a domestic one-ounce First-Class Mail letter without additional postage.



On this slide, I also have listed the percentage change for each First-Class Mail product category. �


o o Mailing Services Price Change

First-Class Mail Single-Piece

" |etters

= Additional ounce stays at $0.20
» [nternational letters & postcards to Canada and Mexico increase by 5
cents to $0.85; rest of world increases by 7 cents to $1.05

= Postcards
» Postcards increase by 3 cents to $0.32

= Flats

= One-ounce price increases by 2 cents to $0.90

= Parcels
» Higher than average to improve cost coverage (Retail)


Presenter�
Presentation Notes�
Let’s take a closer look at single-piece First-Class Mail. 

The additional ounce price will stay at 20 cents.

For First-Class Mail International, the price for one-ounce letters and postcards mailed to Canada and Mexico increases to 85 cents.

The price for letters and postcards mailed to the rest of the world increases to $1.05.



The domestic postcard price will increase by three cents to 32 cents. 

The one-ounce price for First-Class Mail flats increases to 90 cents.

Retail parcels will experience a higher than average increase. This change is designed to help improve cost coverage.�


D o Mailing Services Price Change

First-Class Mail Presort

= | etters

= Most 1-ounce prices increase by 0.6 cents to 1.4 cents

= New! Automation and presorted letters up to 2 ounces charged the 1-
ounce price

= New! Same price for AADC and 3 Digit

= Parcels

= Commercial parcels now part of Shipping Services


Presenter�
Presentation Notes�
Moving on to First-Class Mail presort, most one-ounce letter price increases fall within the 0.6 cents to 1.4 cents range.  



The big news for First-Class Mail Automation and Presort letters is that they will be charged the same price up to 2 ounces.  This is called a blended price.  Mailers can get more value for customers by adding more information into the mail piece for the same price. 



This incentive encourages volume retention.



We also adjusted prices so that  the AADC and 3-digit First-Class Mail Presort letter prices are the same. This means that customers get the same price regardless of which sort they use. This gives mailers more options—and no software changes are required! 



Commercial First-Class Mail parcels will now be part of Shipping Services.  We also plan to change prices for our Shipping Services on January 22, 2012.



�


D o Mailing Services Price Change

Standard Mail

= 2.1% overall increase

Product % Change
Letters 1.9
Flats 2.2
Carrier Route Letters, Flats, and Parcels 24
Catalogs
High Density / Saturation Letters 2.3
High Density / Saturation Flats and Parcels 2.9



Presenter�
Presentation Notes�
This slide shows the changes by percentage for Standard Mail. 



�


D o Mailing Services Price Change

Standard Mail

» Detached Address Labels (DALS)
» Price increases to 3 cents with flats
= No charge when used with parcels

= New! Fulfillment parcels moved to Shipping Services list (not including
Nonprofit Standard Mail)

= Will be part of Shipping Services price change



Presenter�
Presentation Notes�
In Standard Mail, Detached Address Labels will increase to 3 cents.



DAL mail pieces are costly to handle and this change will help reduce the number of unprofitable DALs.  



Just as we are doing with Commercial First-Class Mail parcels, Standard Mail fulfillment parcels (not including Nonprofit Standard Mail), will be moved to Shipping Services. These prices will change along with other Shipping Services prices also planned for implementation on January 22, 2012.�


D o Mailing Services Price Change

Simplified Address Mail

= Simplified Address Mail for letters, flats and parcels

— Only available for saturation enhanced carrier route
mail

— Added lines for every section with carrier route
Simplified Addressing (Part C, Part F, Part H)

* Added lines are the same for both non-profit and regular
prices


Presenter�
Presentation Notes�
Saturation = Meet the density requirement of at least 90% or more of the active residential addresses or 75% or more of the total number of active possible delivery addresses on each carrier route receiving this mail. 
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UNITED STATES Mailing Services Price Change

POSTAL SERVICE ®

Periodicals

= 2.1 % overall increase

= New! Mixed ADC pallet prices
» Encourage efficiency
= Above average increase for Origin Pallets
» Maintain 9.8-cent differential between 5D — CR

Product % Change
Outside County 2.1

Inside County 2.1
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Presenter�
Presentation Notes�
Now, let’s take a look at Periodicals.

With this price change, we are introducing Mixed ADC pallet prices for Periodicals. This addition is something that mailers have requested and aligns with efforts to optimize our operations network.    

We are encouraging customers to enter mail closer to the destination, which avoids postal transportation costs that are incorporated in price development. 

To that point, Origin pallet prices will increase at an above average level. 

With this price change, we also will keep the spread between the 5-digit automation and Basic Carrier Route pieces at its current 9.8 cent level. 

.�


D o Mailing Services Price Change

Package Services

= 2.1% overall increase
= New! 3-cent barcode discount discontinued
* New! Free local forwarding is discontinued

Product % Change
Single-piece Parcel Post 2.5
BPM Flats 0.5
BPM Parcels 1.9
Media Mail/Library Mail 2.6
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Presenter�
Presentation Notes�
In January, the Package Services 3-cent barcode discount will no longer be offered and free local forwarding of Package Services will be discontinued.�


D o Mailing Services Price Change

Extra Services

= 0.7 % overall decrease

Product % Change
PO Boxes 2.4
Certified Mail 3.5
Return Receipt 2.1
Registered Mail 1.4
Insurance 2.6

« New! 3-month rental option for PO Boxes
* New! Waived permit fees for Full Service IMb mailers
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Presenter�
Presentation Notes�
On this slide, I’ve listed a few examples of price changes for Extra Services. 

A new offering being introduced in January allows customers to rent PO Boxes online or at retail for a 3-month period with auto-renewal on a credit card, as opposed to the current 6-month minimum rental period. (Caller services are excluded.)



Another offering is waived permit fees for mailers using the Full Service Intelligent Mail Barcode option.



Waived permit fees applies ONLY in qualifying mailings





�


o e o Mailing Services Price Change

New Product for eVS and NSA

=  The Postal Service will be adding a new product, Flat Rate Box, for
Express Mail, Commercial Base, Commercial Plus and Negotiated
Service Agreement (NSA). If pertaining to PostalOne!, only available
through eVS.

—  The maximum weight limits are 70 Ibs for Domestic and Box Dimensions
are 11 1/8L x858Wx53/4Hand13% L x117/8 W x 3 3/8 H.

= Introduction of new product, Priority Mail Regional Rate Box C

— The rgaximum acceptable Weight for Regional Rate Box C will be 25
pounds.

= Commercial Base First-Class Package Service can now be opened to
validate content standards.

= First-Class Package Service Commercial Plus parcels are sealed
against inspection.
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Presenter�
Presentation Notes�
We’re introducing new products for eVS and Negotiated Service Agreement (NSA) customers.



These include a new Flat Rate Box for Express Mail and Priority Mail Regional Rate Box C.



As an FYI…Commercial Base First-Class Package Service can now be opened for inspection to ensure the contents are eligible for the price and class of mail.  However, Commercial Plus First-Class parcels are SEALED against inspection just like all other First-Class Mail.�


o e o Mailing Services Price Change

First-Class Mail Statement (3600-FCM)

=  The First-Class Mail statement (3600-FCM) will now have sections for
First-Class Package Service which include Presorted Parcels—
Commercial Base and Commercial Plus—Parcels) and a new line for
(S[i)r;gle-Piece First-Class Parcels that do not meet content standards
—  Functionality is also applicable to Mail.dat, Mail. XML and Contract
Modules in Program Reg

Part C - Commercial Base - Parcels

Presort/Automation Discount User selects “Parcels” as processing category |
Commercial Base Parcels Part C will be displayed: Line C1to C11 -
c1  |5Digit e _
cz  |3Digi L -
c2  |ADC

c&  |Single-Piece From Standard Mail Mailing

I I
| |

cs  |Single-Piece/Mixed ADC | |
| |
|

ce&  |Parcel Surcharge 0.050

Part C - Commercial Plus - Parcels
Presort/Automation Discount | Number of Pieces | Postage
Commercial Plus Parcels (>= 3.5 oz but less than 16 oz)

cr 5-Digit “ ” H
& —_— User selects “Parcels” as processing category -
ce [FDiot Part C will be displayed: Line C7 — C11 new |
ce  |ADC lines
c10  |Single-Piece/Mixed ADC I I
c11  |Parcel Surcharge 0.050 —
|
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Presenter�
Presentation Notes�


Currently have rate box A& B, C allows them to have up to 25 lbs



Commercial Base has content restrictions, Commercial Plus does not have content restrictions.



SRS 637

Business Lead: Audrey Meloni

Audience: Both

SRS Writer: Audrey Meloni, Susan Liao

Susan Liao

CAT Tester:�


o e o Mailing Services Price Change

PostalOne! Price Change — January 2012

= There will be a new price for First-Class Mail letters (1-2
ounces) so there will no longer be a need for the Reply Rides
Free section. This change will require the elimination of Reply
Rides Free lines.

— New sections: Part | for 3602N (Non-Profit) form machinable
parcels (parcels over 3.3 ounces but less than 16 ounces)
and Part J for Irregular Parcels (parcels 3.3 ounces or less,
parcels over 3.3 ounces but less than 16 ounces)

— Naming convention of Not Flat Machinables is changing to
Standard Mail Marketing Parcels

— Flats & Parcels

* Previously only one detached address label, now have added
detached marketing label
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Presenter�
Presentation Notes�
Regular Rate and Irregular Parcels (what were standard mail prior to January) are now on 3605 under parcel select lightweight.







�


o o Mailing Services Price Change

Revisions to Form 3605

= The former Standard Mail Regular priced Machinable and
Irregular Parcels will exist as a lightweight parcel offering under
Parcel Select called Parcel Select Lightweight parcels (3605)
= This will be priced as ounce based — 4 ounces up to 16 ounces (but

not including 16 ounces) is for Parcel Select Lightweight
Machinable.

= This will be priced as 1 ounce up to 16 ounces for Irregular Parcels
(not including 16 ounces)

= Changes are included in 3605 Part G

= This product will receive the same service as Standard Mail
Parcels, and this extends to the treatment of undeliverable as
addressed (UAA) pieces.

= For example, a UAA Parcel Select Lightweight piece without an
endorsement will be disposed, and one that must be returned to
sender will be handled and assessed postage just like a Standard
Mail Parcel (see DMM 507.1.5 for more details).
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o e o Mailing Services Price Change

Revisions to Form 3605 (Cont’d)

= New process categories have been added:
= [rregular parcels, parcels/machinable

= 3605 will have incentive/discount claims drop
down and type of fee dropdown (if selected, will
appear in Postal Wizard)

= Part A1-A54 of 3605 is now just for Bound Printed
Matter Flats

= A54 contains new detached Marketing label
= AS58-A90 is for Bound Printed Matter Parcels

= Library Mail and Media Mail under Part C no
longer have a distinction between barcoded and
non-barcoded

= All are now required to be barcoded
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o o Mailing Services Price Change

Revisions to Form 3605 (Cont’d)

= Parcel Select Non-Presort (Part D)

— Added a postage line for Oversize, took out distinction for
barcoding

= Parcel select ONDC presort (Part F)

— Removed non-barcoded lines

= Parcel Post changed from Part G to Part K

= Parcel Select Regional Ground (Part H & | - NSA
pricing) zone 4-8 ONDC lines were removed
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D o Mailing Services Price Change

Revisions to Postage Statements

= All Postage Statements

— Part S heading has changed from Extra Services to
Extra Services and Fees

» This is a general change to all postage statements
except 3541
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Presenter�
Presentation Notes�


�


o o Mailing Services Price Change

PostalOne! Price Change — January 2012

=  Per mailer request, USPS implemented a print option on the
balances and fees screen of the Postal Wizard/Mailer View

— Mailers are able to print this screen without being hindered
by the blue toolbar.

= New print option on the Mailing Summary Report

— Mailers are able to print this screen without being hindered
by the blue toolbar.

= USPS has identified a consumer need to introduce Day Certain
Delivery service for First-Class Package Service and all Priority
Mail.

—  Customer with an agreement with USPS (NSAs only) will
drop mail at origin locations with a label affixed on each
package which specifies the Day Certain Delivery date.

 This will add an extra service line to the 3600 FCM and
the 3600 PM
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o o Mailing Services Price Change

PostalOne! Price Change — January 2012 -
International

= Mailers will no longer be able to mail Priority Mail
International (PMI) and Express Mail International
(EMI) through the BMEUSs at retail prices unless they
are transmitting customs data which is under Part E
(Priority Mail International) and Part F (Express Mail
International)

= Small Flat Rate Box cannot be mailed at Retail
because customs and 11B forms will not fit on the
box

* Flat Rate Box added to Part F (Express Mail
International)
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UNITED STATES Mailing Services Price Change

POSTAL SERVICE ®

PostalOne! Price Change — January 2012 -
International

Subtotal Postage, Discount Total, and Fee Total columns are added for all
sections, excluding extra services, on Review page for all Parts

Permit Information

1585 185 155
Permit Imprint Permit Imprint Permit Imprint
CRID: 20410228 CRID: 20410226 CRID: 20410226
MARGARET MARGARET MARGARET
122 CAMPUS DRIVE 122 CAMPUS DRIVE 123 CAMPUS DRIVE
SAN MATED SAN MATEOD SAN MATEC

Permit Holder CA 24437 - 0001 Mailing Agent CA 94497 -0001 Org. For Which Masiling |s Prepared CA 94437 0001
{850} 377 - 5000 {850} 377 - 5000 {850} 377 - 5000

Customer Number:

Customer Reference ID:

Opening Balance: & 11,488,754.85
Estimated Closing Balance: § 11,481,822.95

Mailing Information

1-

“ 9 Mailer's Mailing Date 02/08/2011 Location Code:
New “Subtotal Postage”, el Aqen Cost o
Total Weight: 50.0000 Weight of Single Fiece: MNonidentical

“Discount Total”, and ot 0 e o
“Fee Total” columns 1

Mailing Details
Price
Group/Destinatiol Subtotsl Postage Discount Taotal Fae Totsl Total Postage
Country
Fricrity Mail International
E1 1 50 25.0000 5 2.000.0000 50.0000 3 0.0000 5 2,000.0000
Large Flat Rate Box (Individual Weight Limit: 20 lbs.)
Group 2 {All Other
E27 X 50 0.0000 5 2.925.0000 50.0000 5 0.0000 52,925.0000
‘Countries)
100 25.0000 5 4,825.0000 50,0000 £ 0.0000 Total Postage:  § 4,825.0000
Combined Total Postage: § 4,925.00
Net Postage Due: § 4,925.00
[
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UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope
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‘ — Shipping Services Price Change
= Business Customer Gateway
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Application Updates
— FAST® System

— eVSs®
Resources

= Q&A
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FOSTAL SERVICE ® Shipping Services Price Change

—
Shipping Services ——

Price Change

E i

*4.6% overall average increase
*Drive profitability

*Meet customer needs and increase
' business

*Postal Service still the best value in

January 22, 2012



Presenter�
Presentation Notes�


Effective January 22, 2012, the Postal Service is implementing a price change for products in the competitive category, including changes to Domestic and International Shipping Services.

On average, the overall price increase for Shipping Services is 4.6 percent.



Price changes for many of our products are designed to improve profitability … a goal that any business should have.



In addition to price changes, we also are introducing new products and services that allow us to respond to the needs of customers and grow our business. And when our business grows, the entire mailing industry benefits.



I will talk more about these innovations in a moment.



We are adjusting our shipping services prices annually in January, which coincides with the shipping industry price changes. 



This strategy provides customers with a distinct picture of the competitive, affordable shipping products offered by the Postal Service ... and it proves, once again, that the Postal Service is the best value in shipping.
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UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Shipping Services

=  Shipping Services refers to our competitive products
— Express Mail
— Priority Mall
— Global Express Guaranteed (GXG)
— Express Mail International
— Priority Mail International
— International Priority Airmail (IPA)
— International Surface Air Lift (ISAL)
— M-Bags
— First-Class Package Service
— Parcel Select
— Parcel Return Service

— Extra Services N



UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Machinability Updates

= Maximum acceptable dimensions and weight for
machinable parcels now:

— Length: 27 inches
— Width: 17 inches
— Height: 17 inches
— Weight:
» 35 pounds for Parcel Select and Parcel Return Services

« 25 pounds for all other machinable parcels
« Maximum weight for machinable parcels of books or
printed matter is 25 pounds regardless of mail class
= |f any of the above dimension limits are exceeded,
the package is nonmachinable, with associated
postage and/or fees s


Presenter�
Presentation Notes�


Current maximum dimensions for machinability:

34 inches x 17 inches x 17 inches 

35 pounds.



�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Shipping Services Innovations

= New! Express Mall Flat Rate Box
= New! Priority Mail Regional Rate Box size C*

= New! Expanded options for Priority Mail Open and
Distribute

= New! First-Class Package Service
= New! Parcel Select Lightweight
= New! P.O. Box payment option

* Domestic Use Only
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Presenter�
Presentation Notes�


We are adding even more convenience and value to our Shipping Services portfolio by introducing new offerings.



First, there will be an Express Mail Flat Rate Box available in January for domestic and international shipping. The box will be offered in two options that have the same cubic measurement.



We also are introducing a new domestic Priority Mail product – the Regional Rate Box size C.



Priority Mail Open and Distribute also will have expanded options in January.



First-Class Package Service replaced First-Class Mail commercial parcels in October…and Parcel Select will have a new Lightweight product. 



With this price change, Post Office Boxes moved to the competitive price list (as well as those covered under the Mailing Services price change) will have an additional rental option.



Later in the presentation I’ll discuss all of these new products in detail.



For now, let’s move on to the changes for each category of Shipping Services products.�


UNITED STATES

POSTAL SERVICE ®

Shipping Services Price Change

Domestic Shipping Services

Product Overall Average
Increase
Express Mail 3.4%
Priority Mail 3.1%
Parcel Select 8.5%
Parcel Return Service 4.6%
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Presenter�
Presentation Notes�
I will start with the domestic Shipping Services products.



As you see on this slide, I’ve listed the overall average increase for each product category.



�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Express Mail — Retail Prices

Average Retail Increase —4.4%

= 1/2 pound price $12.95 (30¢ decrease)
» Flat Rate Envelope $18.95
= New! Flat Rate Box $39.95

S -

> L
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Presenter�
Presentation Notes�
On average, Express Mail retail prices will increase by 4.4%



Retail prices start at $12.95 for ½ pound, which is 30 cents lower than the current starting price.  



The Flat Rate Envelope price ─ including the Legal Flat Rate Envelope ─ increases to $18.95.



The new Express Mail Flat Rate Box will be priced at $39.95.  There’s a 70-pound weight limit for domestic Express Mail Flat Rate Boxes. The boxes are available at many retail Post Office locations and online at USPS.com. 



As I mentioned before, this new product will have two box options with the same cubic measurement.
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UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Express Mail — Commercial Base Prices
= Prices decrease on average by 3.9% E HEETT B
» Flat Rate Envelope price — $17.75
= New! Flat Rate Box — $39.95 TR T
= Approved payment method required

EHIF
T Mcrongs Inc
7357 Lyna Bay Drive
ROSEVILLE CA 95747-5982

USPS EXPRESS MAIL

Express Mail — Commercial Plus Prices et

[ Paium Recaigi [ com [ Ademionativasn mres

* No overall increase, but prices vary
= Flat Rate Envelope price — $12.72

= New! Flat Rate Box — $39.95
= Approved payment method required

4% o
"VOID} U.S. POSTAGE

- L 0
FEFyss 2rosee §012.91

E 0001360298 JaNZ2 2012

Express Mail
ComPlusPrice
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Presenter�
Presentation Notes�
Express Mail commercial base prices will actually decrease by 3.9% in January.



The commercial base Flat Rate Envelope price will increase to $17.75. This price also applies to the Legal Flat Rate Envelope.



The Express Mail Flat Rate Box also is available to commercial base customers at a price of $39.95.



Express Mail commercial base prices are available when postage is paid:

through Click-N-Ship

and, by registered end-users of PC Postage products … PC Postage users must also use a qualifying shipping label.



Commercial base prices are also available:

when using an Express Mail Corporate Account (EMCA)

and, when the postage is paid using Information-Based Indicia, or IBI, postage meters.  

	Customers must print the IBI with the appropriate price marking ("Commercial Base Price," "Commercial Base Pricing," or "ComBasPrice") and electronically transmit transactional data to the Postal Service.



Express Mail Commercial Plus prices will not increase in January, but the prices will vary, with some going up and some going down.  This product remains an attractive offer for large volume shippers.



The commercial plus Flat Rate Envelope price remains $12.72. The new Express Mail Flat Rate Box is also available to commercial plus customers at a price of $39.95.



To qualify for commercial plus prices, customers must meet the postage payment requirements I explained on the previous slide for commercial base pricing.  Volume thresholds also apply. 



Permit Imprint also qualifies as a commercial base payment method. 

�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Priority Mail — Retail Prices

Average Retail Increase — 3.2%

» Flat Rate Envelopes

— Regular $ 5.15
— Padded and Legal $ 5.30
= Small Flat Rate Box $ 5.35
» Medium Flat Rate Box $11.35
= Large Flat Rate Box $15.45

» Large Flat Rate Box APO/FPO/DPO $13.45
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Presenter�
Presentation Notes�
Let’s move on to Priority Mail.



Priority Mail retail prices will increase on average by 3.2%



Priority Mail flat-rate prices remain affordable:



Currently, the prices for all Priority Mail Flat Rate Envelopes are the same. 	



Retail price for the Regular Flat Rate Envelope, Small Flat Rate Envelope, Window Flat Rate Envelope, and the Gift Card Flat Rate Envelope now increases to $5.15

While the Legal Rate Envelope and Padded Flat Rate Envelope price increases to $5.30.



This slide also shows the Flat Rate Box prices



One item of note here is that the $2.00 savings for the large Flat Rate Box APO/FPO/DPO remains in place. �


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Priority Mail Board Game Large Flat Rate Box

= PM Board Game Large FRB
— Can be used for sending to APO/FPO/DPOQO addresses

— Pricing is the same as the PM Large Flat Rate Box

« Customer pays the lower price for the Board Game Box
like they do for the Large FRB when shipping to
APO/FPO/DPO addresses

— There is not a specific PM Board Game Box for the
military like the PM Large FRB
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UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Priority Mail — Commercial Base Prices

» Average 6.8% lower than Retail prices

= Approved payment method required

» Flat Rate Envelope* $4.90
* | egal and Padded Flat Rate Envelopes $5.10
» Flat Rate Box prices start at: $5.15

* Includes Regular Flat Rate Envelope, Small Flat Rate Envelope,
Window Flat Rate Envelope and Gift Card Flat Rate Envelope
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Presenter�
Presentation Notes�


Priority Mail commercial base prices are, on average, 6.8% lower than retail prices.



Priority Mail Flat Rate Envelopes will be priced at $4.90…

You should note that this price only includes the Regular Flat Rate Envelope, Small Flat Rate Envelope, Window Flat Rate Envelope and the Gift Card Flat Rate Envelope.



The Priority Mail Legal and Padded Flat Rate Envelopes will be priced at $5.10.  



For Priority Mail, Commercial base pricing is available:

When postage is paid through Click-N-Ship

To registered end-users of PC Postage products using a qualifying 

	shipping label

To Information Based Indicia (IBI) postage meter users

And, to shippers who use a permit imprint�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Priority Mail — Commercial Base Prices

» Regional Rate Box
— Approved payment methods required
— Price based on box and zone
» Regional Rate Box A
= 15-pound maximum, starts at $5.04
» Regional Rate Box B
= 20-pound maximum, starts at $5.90
» New! Regional Rate Box C
= 25-pound maximum, starts at $14.44
— New! $0.75 additional when deposited at Retail
— Commercial plus mailers also qualify
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Presenter�
Presentation Notes�
Priority Mail Regional Rate Boxes are available for Priority Mail commercial parcels and Merchandise Return Service (MRS) parcels returned at Priority Mail Prices. Mailers must use the USPS-produced Regional Rate Boxes to qualify for Regional Rate prices.



We are introducing a new affordable option for Priority Mail commercial base customers shipping small and dense packages – the Regional Rate Box C.



Approved payment methods are required for commercial base pricing for the Priority Mail Regional Rate Box, and prices are based on the box that is used and the destination zone. 



There will now be three options for customers – 

Box A has a 15-pound maximum weight limit and starts at $5.04. 

Box B has a 20-pound maximum weight limit and starts at $5.90.

Box C has a 25-pound maximum weight limit and starts at $14.44.  



One other notable change is that when Regional Rate Boxes are deposited at retail Post Office locations, the price is an additional 75-cents higher than the commercial base price.



Priority Mail commercial plus customers also can use the Regional Rate Box.



�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Priority Mail — Commercial Plus Prices

» Average 12.5% below Retail prices
— Prices start at $4.39

= Account volume thresholds apply
= Approved payment methods required

= Regional Rate Box also available
— Annual account volume thresholds do not apply
— Postage paid at commercial base prices
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Presenter�
Presentation Notes�
Priority Mail Commercial Plus prices, on average, are 12.5% lower than the retail prices … and prices start at $4.39. Here again, we are offering great value for large-volume shippers. 



The total account volume threshold for Priority Mail letters, flats and/or parcels is 75,000 pieces in the previous calendar year.



For mailers who send only Priority Mail letters and/or flats, commercial plus prices are available if their account volume exceeds 5,000 letter-size and flat-size pieces in the previous calendar year. 



Flat Rate Envelopes (with the exception of Padded Flat Rate Envelopes) qualify to meet the cumulative account volume.



As mentioned before, the Priority Mail Regional Rate Box also is available to commercial plus customers.  The annual account volume thresholds do not apply, however, the product is charged commercial base prices.

�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Priority Mail — Commercial Plus Cubic Prices

= Price based on cubic measurement and zone
— Five price tiers starting at $4.39

= Approved payment method required
— Permit imprint (with requirements) or PC Postage \ o

= New! Cubic soft pack measurement

= New! Threshold lowered from 250,000 to 150,000

N h \ E’ ot
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What is the “cube?”

The cube is a term for the cubic volume of the package. Calculating this figure correctly is one of the most important parts of the qualification process. 



Priority Mail commercial plus cubic pricing will start at $4.39 in January, and customers must use approved payment methods. 



Good news for this product is that a simplified cubic measurement for soft packaging will now be available.



Also, the account volume threshold is being lowered from 250,000 pieces in the previous calendar year to 150,000 pieces. This change should make cubic pricing more accessible to a larger group of customers 



�


()
- | UNITED STATES . . . .
= Shipping Services Price Change

Priority Mail — Open and Distribute

» Half tray box

= Full tray box

» Extended managed mail (EMM) tray box
= New! Flat tub tray box

= New! Commercial Plus Price based on tray box used and
zone
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Priority Mail Open and Distribute (PMOD) provides alternatives for mailers who want to expedite mailings of other classes of mail to destination postal facilities, and also provides a means of eligibility for destination entry prices for the applicable classes and shapes of mail.

In addition to the current PMOD tray box options:

half tray box, 

full tray box, 

extended managed mail (EMM) tray box,

the Postal Service introduces a new flat tub tray box beginning in January. 



Standards will change in January to state that tray boxes for PMOD will only be available to commercial plus customers.

PMOD tray box pricing is based on the tray box and zone.�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

First-Class Package Service (new as of Oct 2011)

» Formerly First-Class Mail commercial parcels
— Majority of volume in the 1- to 5-ounce weight range

» Overall average increase is 3.7%

» Commercial base and commercial plus pricing
» Hold For Pickup is available
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First-Class Package Service replaces First-Class Mail commercial parcels that were a part of the Mailing Services price list. 



The majority of the volume for this competitive product is made up of parcels that fall in the 1- to 5-ounce weight range. 



The average overall increase is 3.7%.



Commercial base and commercial plus pricing is available, and Hold For Pickup service also can be added.



Commercial base pricing available on 1 to 13 ounce pieces with postage paid via PC Postage, IBI Meter or Permit Imprint; Commercial plus pricing is available to permit imprint customers



�


UNITED STATES
POSTAL SERVICE ®

Parcel Select

Shipping Services Price Change

Overall Average Increase

8.9%

Destination Entry

Average Increase

DDU
DSCF
DNDC

7.6%
7.8%
6.8%

Nondestination Entry

Average Increase

Regional Ground

Parcel Select Nonpresort*
ONDC Presort

NDC Presort

No Change
0.8%
1.5%
0.9%

*Formerly Barcoded Nonpresort
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On average, Parcel Select increases by 8.5%.



The average increases by product you see on this slide are designed to align our prices more closely with our competitors’ and to ensure profitability for Parcel Select.



You should note that prices for Regional Ground, a product added in April 2011, will not change.  We also are eliminating Regional Ground pricing for parcels traveling longer distances (zones 4 – 8).



Another change to keep in mind on this slide is that the current barcoded nonpresorted Parcel Select category will be renamed Parcel Select Nonpresort. 



This change is a result of the impending requirement for parcels claiming presort or destination entry pricing to bear an Intelligent Mail package barcode (IMpb), a unique tracking, or extra services barcode.�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Parcel Select

= New! Parcel Select Lightweight

— Formerly Standard Mail Commercial Parcels
= Weighs less than one pound
= Used for fulfillment
» Excludes Nonprofit parcels
— Prices are ounce-based and vary by presort and destination entry
» Machinable and irregular pricing options

— Increases 8.9%

40


Presenter�
Presentation Notes�
We are introducing a new Parcel Select category ─ Parcel Select Lightweight ─ that replaces Standard Mail Commercial Parcels that are a part of the Mailing Services products list.



These parcels weigh less than a pound and are used for fulfillment. The move to the competitive products list and renaming of the product excludes Standard Mail Nonprofit parcels.



Parcel Select Lightweight pricing is based on weight and where the parcel is entered for mailing: DDU, DSCF, DNDC. There are machinable and irregular price categories.



In January, this product increases by 8.9%. 



This increase should satisfy the PRC’s requirement that the move to the competitive products list must include an increase large enough to ensure full cost coverage. 
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UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Other Competitive Offerings

= New! Package Intercept
— $10.95 fee plus postage
— Available at Retail only, using Form 1509

— Express Mail, Priority Mail, First-Class Mail, First-Class
Package Service, Parcel Select, or Package Services

— Not available for international or APO/FPO/DPQO
addresses or destinations requiring customs label
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Package Intercept service is a new domestic offering that can be used to intercept Express Mail, Priority Mail, First-Class Mail, First-Class Package Service, Parcel Select or Packages Services pieces. It’s not available for international or APO/FPO/DPO addresses or destinations requiring a custom label.



It replaces the current recall of mail service. Customers initiate the process by paying a per-piece $10.95 fee. The Postal Service does not guarantee the interception of a mailpiece. 



In addition to a $10.95 fee, redirected packages are charged postage to the new destination, if applicable, and will be collected as postage due. 



There are more details on the next slide�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Other Competitive Offerings

= New! Package Intercept

— Three phase implementation:

* Phase 1, 1/22/2012 - Submit Form 1509 at PO of
mailing; only option redirect to sender

* Phase 2, 4/2012 — Online application for commercial
customers; add redirect to new address or to PO as Hold
For Pickup

* Phase 3, 6/2012 — Online application for retail customers;
add redirect to new address or to PO as Hold For Pickup
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Package Intercept is being implemented in three phases:



In Phase One, effective Jan. 22, 2012, Package Intercept will only be available by submitting Form 1509, Application for Package Intercept, at the Post Office of mailing. Redirect to sender is the only option.



Phase Two, scheduled for April 2012, will introduce an online application for commercial customers. The redirect options for commercial customers will expand to include redirect to a new address or to a Post Office as Hold For Pickup.



Phase Three is scheduled for June 2012 and will introduce an online application for retail customers. The redirect options for retail customers will expand to include redirect to a new address or to a Post Office as Hold For Pickup.�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Other Competitive Offerings

= Premium Forwarding Service

— 3.0% average overall increase
« Weekly reshipment price increases to $15.25
« Enroliment fee stays at $15.00

— New! Online application

= P.O. Boxes

— Additional PO Boxes in retail PO locations moved to
competitive (Shipping Services) product list

— New! 3-month payment option
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Premium Forwarding Service will increase by 3.4% in January. While the enrollment fee stays at $15.00, the weekly reshipment fee increases to $15.25.



Big news for Premium Forwarding Service is that an online application will be available at www.usps.com/premiumforwarding, and is offered only to residential delivery customers. 



There’s also news for all Post Office Boxes, including those just moved to the Shipping Services product list -- a new 3-month payment option, with auto-renewal on a credit card, will be offered starting January 22. 



�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Parcel Return Service

= New! Return Sectional Center Facility (RSCF) pricing

= Aligns pricing with network

» Provides more package retrieval flexibility

Overall Average Increase

4.6%

Average Increase by Category

Return Network Distribution Center (RNDC)

No Change

Return Delivery Unit (RDU)

8.9%
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We are expanding Parcel Return Service to align better with our network and to provide customers greater flexibility in retrieving their parcels by adding a new price option … return sectional center facility (RSCF). 



The overall average increase for Parcel Return Service is 4.6%.



On this slide, you also see the average price increase percentage for existing price categories.

�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

International Shipping Services

» Global Express Guaranteed (GXG)

= Express Mail International

= Priority Mall International

» |[nternational Priority Airmail (IPA)

» |[nternational Surface Air Lift (ISAL)

» Direct Sacks of Printed Matter to One Addressee (M-bags)
* |International Extra Services
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Now, let’s take a look at changes for International Shipping Services products.



These products include:

Global Express Guaranteed , or GXG

Express Mail International

Priority Mail International

International Priority Airmail, or IPA

International Surface Air Lift, or ISAL

Direct Sacks of Printed Matter to One Addressee,                       known as M-bags, and

International Extra Services
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UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Global Express Guaranteed (GXG)

Average Overall Increase Commercial Base Price
6.0% Lower than Retail by up to 10%

= New! Commercial plus pricing
= Annual revenue commitment required
» Prices lower than Retail by up to 17%

= New! Legal-size GXG envelope

= New! Now available for Global Expedited Package Services
(GEPS) contracts

= Revenue thresholds & rev. increase commitment req’'d
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Global Express Guaranteed, or GXG, is an expedited service provided through an alliance with FedEx Express. The overall average increase on January 22 is 6%.



Instead of a fixed savings for commercial base prices … customers who prepare and pay for shipments via permit imprint, online at USPS.com, or by using authorized PC Postage … will receive varied savings (based on the item’s weight and price group) up to 10% below the retail price. 



We also are adding commercial plus pricing for GXG service for large volume customers.. 



To qualify for commercial plus prices up to 17% below the retail prices, qualifying customers must tender at least $100,000 per year of international expedited products … including any combination of:

GXG, 

Express Mail International, 

or Priority Mail International.



Required postage payment options for commercial plus pricing are permit imprint and registered end-users using an authorized PC Postage vendor.



GXG price tables in the Individual Country Listing of the IMM are being removed, and we will refer customers to the Notice 123, Price List for commercial plus, commercial base or retail GXG service prices.



A new legal-size GXG envelope will provide additional mailing options for customers.



And, shippers who meet revenue thresholds and commit to revenue increases can include GXG service in customized Global Expedited Package Services (GEPS) contracts. �


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Express Mail International

Average Overall Increase Commercial Base Price
11.6% Lower than Retail by up to 8%

= New! Commercial plus pricing

= Must tender at least $100,000 per year of international expedited
products

* Prices lower than Retail by up to 15%

= New! Flat Rate Box

= Two versions, same cubic measurement (1/3 cu.ft.)
= 20-pound maximum weight
= $59.95 to Canada / $74.95 to rest of the world
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Express Mail International provides reliable, high-speed service to over 190 countries with a date-certain, money-back guarantee to select destinations, and increases an average of 11.6%.



The commercial base price for customers who prepare and pay for shipments via permit imprint, online at USPS.com, or by using authorized PC Postage will be up to 8% below the retail price (based on the item’s weight and price group). 



We also are adding commercial plus prices to Express Mail International service for customers who must tender at least $100,000 per year of international expedited products. Required postage payment options for commercial plus pricing are permit imprint and registered end-users using an authorized PC Postage vendor.  



Customers who qualify for commercial plus pricing will receive a variable discount (based on the item’s weight and price group) of up to 15% below the retail price.



We will remove the Express Mail International price tables in the Individual Country Listing of the IMM and refer mailers to the Notice 123, Price List for commercial plus, commercial base or retail prices.



We also are introducing two versions of a new Express Mail International Flat Rate Box. Both boxes have the same cubic capacity and a maximum weight allowance of 20 pounds. 



Customers pay $59.95 for an Express Mail International Flat Rate Box going to Canada, and $74.95 going to all other countries that accept Express Mail International. 



The 20-pound maximum weight also applies to Express Mail International Flat Rate Envelopes.�


UNITED STATES

POSTAL SERVICE ® Shipping Services Price Change

Priority Mail International

Average Overall Increase Commercial Base Price
8.7% Lower than Retail by up to 5%

= New! Commercial plus pricing

= Must tender at least $100K per year of
international expedited products .

= Prices lower than Retail by up to 10% %\’{g’f
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Priority Mail International offers economical prices for reliable delivery of documents and merchandise, usually within 6 to 10 business days to many major international destinations. The average price increase for Priority Mail International is 8.7%. 



The commercial base price for customers who prepare and pay for shipments via permit imprint, online at USPS.com, or by using authorized PC Postage will be up to 5% below the retail price. 



To provide additional price options for customers, we also are adding commercial plus prices to Priority Mail International service. 



To qualify for commercial plus pricing, customers must must tender at least $100,000 per year of international expedited products. Required postage payment options for commercial plus pricing are permit imprint and registered end-users using an authorized PC Postage vendor.  



Customers who qualify for Priority Mail International commercial plus pricing will receive a variable discount (based on the item’s weight and price group) of up to 10% below the retail price. 



We will remove the Priority Mail International price tables in the Individual Country Listing of the IMM and refer mailers to the Notice 123, Price List for the applicable commercial plus, commercial base or retail prices.
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POSTAL SERVICE ® Shipping Services Price Change

Other International Mail Changes

Product Average Overall Increase
Airmail M-Bag 3.5%
International Priority Airmail (IPA) 1.0%
International Surface Air Lift (ISAL) 13.7%
International Extra Services 5.0%

— International Postal Money Orders
— Express Mail International Insurance
— Priority Mail International Insurance
— Certificate of mailing

— Registered Mail service

— Return receipt service

— Pickup On Demand service
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Airmail M-bags are direct sacks of printed matter sent to a single foreign addressee at a single address.  

The price increase for Airmail M-bags averages 3.5 percent.



IPA service, including IPA M-bags, is a commercial service designed for business mailers for volume mailings of all First-Class Mail International postcards, letters, flats, and small packets weighing up to 4 pounds. 

The price increase for IPA service averages 1.0%.  



ISAL service, including ISAL M-Bags, is a commercial service, which provides expedited dispatch and transportation for mailers of volume mailings of all First-Class Mail International postcards, letters, flats, and small packets weighing up to 4 pounds. The price increase for ISAL service averages 13.7%. 



Depending on destination and mail type, customers can continue to add a variety of extra services. 



Extra Services for our competitive international products, which includes the services I have listed on this slide, will increase an average of 5.0%.�


UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change
mm) Business Customer Gateway
= PostalOne!® Updates

= Data Exchange Updates
— Mail.dat®
— Mail. XML®

= Application Updates
— FAST® System
— eVS®

= Resources
= Q&A
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UNITED STATES

POSTAL SERVICE ® Business Customer Gateway

Enterprise Administration Business Customer
Gateway Enhancements

= New functionality for the Business Customer
Gateway (BCG) to enhance the user experience for
the small business user

— Streamline requesting access to online services

— Business Service Administrator (BSA) role
automatically assigned

— Certain Gateway services can be selected with
this small business profile in the same session
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UNITED STATES .
POSTAL SERVICE ® Business Customer Gateway

Enterprise Administration Business Customer Gateway Enhancements

E UNITED STATES
POSTAL SERVICE »

R i Small Business Profile

Select a Business Service

The Business Services that display on the Business Customer Gateway are grouped into categories. Click the details link next . F ro I I I tI I e Re l l e St
to the senvice to get more information. To apply for access to 3 Business Senvice, select one of the senvice links from the list

below.

] I
To search for a specific service, enter a key word aboutthat service and then click the Submit button for a customized result set. ACC‘ ES S p a g e CI I C k t e
j contains m

Locate senice where |SBMCE Name

Small Business Services 11 -
O Select Multiple Services %ﬂ;l? e eC l l I e
D Account service
© Incentive Programs (details) .
© verification Assessment Evaluator (PostalOnel) (details) ,,
vt ervices” page
© Intelligent Mail for Small Business Mailing (IMSB) (details)
© Mailer D (details)y
= Mail & Transport
© Customer Label Distribution System (CLDS) (details)
© Customer/Supplier Agreements (CSAs)  (details)
© Schedule a Mailing Appointment (FAST) (details)
© Transportation Location Service (TLS) (details)
Mailing Services
O Audit Mailing Activity (PostalOnely (details)
© Every Door Direct Mail (details)
I Shipping Services
© Manage Electronic Return Activity (PRS) (details)
© Manage Electronic Verification Activity (eV3) (details)
© Manage Scan Based Payment Activity (SBP) (details)
© Online Enroliment (details)
12 Track & Report
© Manage Mailing Activity (details)

)

LEGAL ON USPS.COM ON ABOUT.USPS. COM OTHER USRS SITES
Privacy Policy » Government Services » About USPS Home » Business Customer Gateway »
Terms of Use » Buy Stamps & Shop » Newssroom » Postal Inspectors »
FOWA > Print a Label with Postage > Mail Service Updates » Inspector General »
No FEAR Act EEO Data » Customer Service » Forms & Publications » Postal Explorer »
Site Index » Careers »

Copyright® 2012 USPS. All Rights Reserved.
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New “Small Business Service”

“Small Business Services” area will be located on the Request Access page 

“Select Multiple Services” link takes the user to “Requesting Access for Small Business Owner” page 



Streamlined authorization process for a basic business entity who wants access to BCG services 

A basic business entity is defined as a single user who has one location at the point of requesting a service. These two conditions trigger the streamlined authorization process. 

�


UNITED STATES

POSTAL SERVICE ® Business Customer Gateway

Enterprise Administration Business Customer
Gateway Enhancements

E UNITED STATES
POSTAL SERVICE=

USPS.COM | GATEWAY | HELF | SIGN OUT

Profile == Request Access == Request Status == Request Inbox == Manage User Access == ] A user Can Select more than
Requesting Access for Small Business Owner One BCG Serv'ce When

initially requesting access as
ﬁ’ IIncentiveF'rograms — a Sma” BUSineSS user-

[ | | Mailer ID
= & | Audit Mailing Activity (PostalOnel)

P g = Services that are flagged as

>

= 4 | online Enrallment

e e e e small business-oriented, will

[ e ] be displayed in Services table
for a Small Business user to
select.

= BSA role will be automatically
created for the user .

To apply for access to Business Senices, select the check box next to at least one service and click the Next button. You will not
be able to select the semvice(s) to which you already have access.

LEGAL ON USPS.COM ‘ON ABOUT.USPS.COM OTHER USPS SITES
Privacy Policy » Government Services » About USPS Home » Business Customer Gateway »
Terms of Use » Buy Stamps & Shop » Newsroom » Postal Inspectors »
FOLA » Print a Label with Postage » Mail Service Updates » Inzpector General »
No FEAR Act EEO Data » Customer Service » Forms & Publications » Postal Explorer »
Site Index » Careers »

Copyright® 2012 USPS. All Rights Reserved.
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Multi-services means that the services on the gateway will be displayed for the user if the internal users flag them





If user passes validation, user shall be redirected to the new Requesting Access for Small Business Owner page 

New page title shall be “Requesting Access for Small Business Owner” �


UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change
= Business Customer Gateway
PostalOne!® Updates

— Mixed Classes / Copalletization
— Centralized Accounts
— Mailer ID Enhancements
— USPS BlueEarth™ Carbon Accounting Statement
— Program Registration
— Every Door Direct Mail Online Tool
— Visibility

= Data Exchange Updates

= Application Updates

= Q&A
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UNITED STATES

POSTAL SERVICE ® Mixed Classes/ Copalletization

Mixed Class

= Mailers have a new option to copalletize Standard
Mail and Periodicals

— Standard Mail flats and Periodicals flats can be
combined within the same bundle when placed on
pallets

— Bundles of Standard Mail flats and bundles of
Periodicals flats can be combined on the same pallet

= Non Full-Service pieces are allowed for Combined
Mail of Periodicals with Standard Mail Flats

= These mailings will receive Standard Mail handling
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POSTAL SERVICE ® Mixed Classes/ Copalletization

Mixed Class (Contd.)

= Optional origin entry is allowed at all pallet levels for
Mixed Class Comail

= MADC pricing is allowed for pallets with Periodicals
pieces

= Mailers can now send Mail.dat files with the mixed
class information
— Not supported for Mail. XML

= After the Mail.dat file is submitted, the PostalOne!
system produces separate postage statements for
both Standard Mail and Periodicals Mail

56


Presenter�
Presentation Notes�
Mixed Area Distribution Center

National Distribution Center



Postal clerks accept and verify the mail with the assistance of PostalOne! Screens that have been enhanced for this new functionality�


UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change

= Business Customer Gateway

= PostalOne!® Updates
— Mixed Classes / Copalletization

- — Centralized Accounts

— Mailer ID Enhancements
— USPS BlueEarth™ Carbon Accounting Statement
— Program Registration
— Every Door Direct Mail Online Tool
— Visibility

= Data Exchange Updates

= Application Updates

= Q&A
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UNITED STATES

postaLservicee Centralized Accounts in PostalOnel!

Mail Anywhere

= Allow Full-Service Mailers to mail anywhere with a single permit for a
postage payment method

— Customer may use a Permit Imprint permit issued from a
PostalOne! BMEU site at any other PostalOne! BMEU site for
mailings where Full-Service pieces constitute 90% or more of the
mailing without payment of an additional permit imprint fee or
annual presort fee at the other site(s)

— Applies to First-Class, Standard, and Bound Printed Matter mailings
that contain 90% or more Full-Service pieces

— Local Permit Number or Company Imprint indicia may be used at
any location. Customer permit/account information will be

accessible from any Post}IW

—

—
The Mail Anywhere Program will be <
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For additional details on mail anywhere for MLOCR combined or other copalletized mailings, contact BMS Analyst�


UNITED STATES

postaLservicee Centralized Accounts in PostalOnel!

Mail Anywhere

= Fee Payments

— Annual Fees — Provide ability to waive annual presort
fee by permit if the number of Full-Service pieces on
every postage statement is 90% or above

— Application Fees — Fee waiver does not apply

— Z

The Pay Anywhere feature
is not yet available
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postaLservicee Centralized Accounts in PostalOnel!

Support the Mail Anywhere paradigm for Full-Service
customers

= Convert permits from a local trust/finance number assignment to
a national trust/finance number

= Meter/ PC Postage & Precancelled permits may hold a trust
balance, eliminating need for additional postage account
(Existing additional postage accounts may still be utilized)

= Utilize the present CAPS system to accommodate all permit
accounts

= Two types of CAPS accounts

— Traditional CAPS accounts remain “As Is” with 5-digit
account number and electronic payment options

— Non-Traditional accounts will be assigned a 6-digit account
number and will encompass the local trust permits
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UNITED STATES

postaLservicee Centralized Accounts in PostalOnel!

Provide Customers

= User friendly online application process
= Available to all USPS customers
= |ntegrated Account for all Products & Services

= Enhance customer experience with online access to
account management and information - 24/7

= Expanded payment options
= Create a unified experience across all USPS systems
= Universal view of customer’s spending on postage
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POSTAL SERVICE ® Centralized Accounts in PostalOne!

Changes to SEARCH Functionality

= The look and feel of all of the SEARCH pages in
PostalOne! has changed.

— Account Management
— Balance and Fees

— Customer Assistance
— Transactions
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L=/ posmaL service @ Centralized Accounts in PostalOne!

Search Location for Post Office of Mailing

Location Search -- Post Office of Mailing —

Do not change the Post Office of Mailing from the permit's local Post Office unless this is a 100% Full Service mailing.

BMEU City: stars with |+ | |Chattan|:u:u:_:|a
BMEU State: ' TEMMNESSEE v
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POSTAL SERVICE ®

Centralized Accounts in PostalOne!

Search Results for Post Office of Mailing

S o F = e e L =
Home = Postal Wizard = Postage Statement

Postage Statement
Standard Mail - Permit Imprint  » Permit Entry

Mailer Information

Account Mailing Agent Mail Owner
Holder
CAT TEST
Permit Number- 499 1735 N LYNN ST STE 3025 3095
Permit Type: Permit Imprint] ARLINGTOMN. VA 22208 ARLINGTON. VA 22209
CRID: 4225474 4225474 IW Search

Price Eligibility:  Regular
Authorization Mo:

Post Office of Mailing: Ballston, VA Ssarch
Full-Service: [T

This is a Political Campaign mailing: [~
This is a consolidated statement: [

MNnes mailina reauire a ANTTR125- T

= Create new selection list for Post Office of Mailing search results

= The columns displayed include Post Office Name, Street Address, City, State, ZIP
Code and Facility Type

= Add text describing that this Postage Statement will be sent to the Dashboard of the
selected Post Office of Mailing

= The Post Offices listed take Permit or Periodical mail 64
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ﬂl.,i' POSTAL SERVICE ®

Centralized Accounts in PostalOne!

Postal Wizard Permit Entry — Mailing Agent

LNy A SN

Home = Postal Wizard * Postage Statement
* Hume

Postage Statement
First-Class Mail and First-Class Package Service - Permit Imprint  » Permit Entry

= 3ummary

» Balance and Fees
Mailer Information

% Postal Wizard

Account Holder Mailing Agent Mail Owner
» Electronic Data Exchange |« jymber: | search | AUTOMATED MAILING SYSTEMS
» Mailing Reports "Type: |- Select Type - || 475 LENFANT PLZ SW
« Dashbosrd WASHINGTOM, DC 20260
CRID: 44307596 3680921 Zearch
g MEIHE[QE PE‘.‘TTT'II’[S /- USPS PostalOne! - Windows Internet * plorer -

Account Search -- Account Holder

The following criteria combinations are valid for searching -
Search by CRID.

Search by Account Mumber.

Search by Company Mame.

Search by Permit Mumber and BMEU City and State.
Search by Permit Type and BMEL City and State.
Search by Country {other than the United States).

CRID: |

Account Number: I

BMEU City: |HANOVER

BMEU State: | PENNSYLWANIA =]

Permit NHumber: I s _I I

Permit Type: I[Select F-‘errmt Type] _l

Etretyy NEYeE = = [pT- Permltlmprmt 7 Fermit Typs

Country: MT - Metered ' ;l
PC - Precanceled 65
2l - OMAS Imprint




UNITED STATES

FOSTAESSEUIESS Centralized Accounts in PostalOne!

Postal Wizard Confirmation

Home = Postal Wizard > Postage Statement

Postage Statement
Standard Mail - Permit Imprint  » Confirmation

12 printer Friendly Version

Please verify the information below.
If you need to make any changes press the Back button.
Press Submit at the bottom of this page to submit the information you have entered.

Job Number:
Planned

Post Office: Note Mail Arrival Time

United States Postal Senice

Standard Mail - Permit Imprint

Summary -

Mailer Information
s bl Mailing Agent Crg. For Which Mailing Is Prepared
Account Mumber: 588144
Permit Number: 78

G ] 2420728
Price Eligibility: Regular
Authorization Number:
Mame: AUTOMATED MAILING SYSTEMS AUTOMATED MAILING SYSTEMS
Urbanization:
Contact Name: SUE WELLS SUE WELLS
Strest Addrazs: 475 LENFANT PLEZ SW 475 LENFANT PLZ SW
F.Q. Box: STE2 STE2
City: WASHINGTCHN WASHINGTCN
State/Province: DC oc
Zip/Postal Code: 20280 - 0004 20280 - 0004
Customer Refersnos
10
Mailing Informaticn
Past Offios Of Mailing: ROANCKE WA 22022-29938 Mailer's Mailing Dats: 01/22/2012
Fecount Number. Bog 128,
Permit Number: 78 Statement Sequence No.:
il e e Repositionable Notes: Mo
CRID: 4430798
Processing Category: Letters Federal Agency Cost Code:
Weight of 2 Single Pizos: 0.0800 los. Totsl Pizsocss: 5,558 pos.
Msil enclesed in ancther Class: DAL Figces:
If s3ck=d, oes=d on: Total Weight: 222.2000 lbs.
. . Address Matching Dats -
S=qusncing Date: Autocmsticn Fieoes:
Addrass Matching Date - C':sniEr Delivary Statisitics Files Dats:
Route Fieces:
Mowe Update Method: AC
Incentive/Discount Claimed: MA
Ng of Containers:: 1" MM 2 MM E- ZEMM Flst P Eallats: Sthar
Trays: Trays: Trays: Trays:

Comments: 66




UNITED STATES

POSTAL SERVICE ® Centralized Accounts in PostalOnel!

Postal Wizard Confirmation (Continued)

Total From All Parts 51.237.545

For Extra Services and COther Fees Tetal From Attsched Form 2540-S MiA
Fostrnaster Report totsl postags in AIC 130 Total Postage: §51,237.55
USFS Usz Only: Additionsl Fostage Payment [zfsfe reszon)

Fostmastar: Report totsl postags in AIC 130 Totsl Adjusted Fostsge (sdd sdditions! posisge fo fots! postage) §1,237.55

Mailing Details

Part A: Automation Letters
Subtotal Discount

Line Mumber Entry Discount Title Description Price Quantity = - Total Fes Totsl Fostags
0,208 3
A1 NONE £Digit Leiters 2.2 “IZ (0.2082 leshor f pup 1000pcs. 2420000 ] o £ 242 0000
255
02093 les)
AZ NONE 2-Digit Letters 2.2 ”IZE;Z":"E‘ lesher g aeg 1000pcs.  2E0.0000 ] a S 260.0000
0,208 3
D DSCF £Digit Leiters 2.2 “IZ (0.2082 leshor 4 1og 2000pcs. 2980000 ] o £ 2980000
255
1020253 I6s)
AlD DSGF 2-Digit Letters 2.2 “IZE;:":'“E‘ lesher 547 1500pcs.  225.5000 ] a S 225.5000
0208 1]
Al DSCF AADC Letterz 2.2 ’IZ (0.2082 lespor 4 549 E5pce 12.0450 ] o S 12.0450
255
A23 Standard Mail Automation Letters Subtotal {Lines A1-AZ2) 5 1.237.5450
Fart & Totsl [Line AZ2 minus AZ4) § 1,237.5450
Total Postage From All Parts §1,237.55

Certification Statement

By clicking on the "Submit” cutton, the mailer hersby certifies that sl information furnishaed within this submissicn is scocurste, truthful, 3nd complstes; that the mail and
the supporting doecumentstion comply with sll postsl standards and that the mailing quslifies for the prices and fees clsimed; and that the mailing does not contain any
matter prohibited by law or postal regulation.

The mailer further certifies, if the mailing is claiming a nonprofit grice, that: (1) the mailing comglies with DMM 200 700.1.0; (2) the income derived from the sale of
any products or services advertised in the mailing is not subject to the Unrelated Business Incomse Tax (UBIT) and any products and services advertised are substantially
related to the nonprofit crganization’s suthorized purpose within the meaning of 32 U.5.C. § 3828(){1)D) snd 26 U.5.C. § 513{A); (3) the msiling, if made by s
wvoting registration officisl, is reguired or suthorized by the Mationsl Voter Registration Act of 19932 and (&) it will agres to pay, subject to sppesl, any revenus
deficizncizs szz2:z2d on this mailing.

If 2n agent submits this form, the sgent certifies that he or she is suthorized to submit on behalf of the mailer, and that the mailer is bound by the certification and
agress to pay any deficiencies. In addition, agents may be liable for any deficiencies resulting from matters within their responsibility, knowledge, or control.

| understand that anyone who furnishes false or mislesding information in this submission or who omits information requested on this online form may be subject to
criminal gnd/or civil pensltiss, including fines and imprisonmant.

Faor information regarding our Privacy Policy visit www.usps.com.

Signature

“ Name of the agent or account holder who will be submitting this postage statement. VILIA KIRVELAITIS

[Eoth principsl and sgent are liable for any postage deficiency incumed.)

“ Agent or permit holder's telephone number. (|T03 }IQEB ) |4543
Extension

Press Submit to submit the information you have entered only after reading and agreeing to the Certification Statement.
< Back Save and Exit | (_Submit> |
Click Back to return to the previous page. ) : Click Submit to submit this information to PostalCne!
Parmit Entry = Verify Account > Postsge Ststement Entry = Confirm
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= | UNITED STATES
L=/ posmaL service @ Centralized Accounts in PostalOne!

Postal Wizard Receipt

Home = Postal Wizard = Fostage Statement

Postage Statement
Standard Mail - Permit Imprint  » Postage Statement Submitted

.

@ Printer Friendiv Wersion
» Congratulations!
Your postage statement has been submitted to the Post Office in ROANOKE VA 24022-9998 .

Lailina Grons [0 ALEEAR0E

Account Holder: AUTOMATED MAILING SYSTEMS

Account Number: 568144

Job Tumber:

Permit Halder: AUTOMATED MAILING SYSTEMS

Permit Type: Pl

Permit Mumber: 78

CRID: 4430796

Price Eligibility: Regular

Iailing Agent: AUTOMATED MAILING SYSTEMS

Iail Cwner:

Postage Statement |D: 60874839

Container Info: 1MM 1 :w 5 EMM :':;s: Ssds  Fallsts  Cther
Trays: Trays: Trays:

Iail Class: Standard Mail

Processing Category: Letters

Customer Reference ID:

Weight of Single Piece: 0.0600 lbs.

Total Weight: 333.3000 Ibs.

Total Pieces: 5,555 pcs.

Part A Postage $ 1,237.5450

Total Postage: $ 1,237.5500

This postage statement was submitted on Jan 18, 2012 11:11 AM {Central Standard Time).

Please note your Mailing Group 1D (57661806} and have it available when you bring your mailing to the participating Post Office.

= Added Account Number label and value above Permit Type
= Removed Permit information for Mailing Agent and Mail Owner

= Made the same changes to the “Printer Friendly Version”
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UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change

= Business Customer Gateway

= PostalOne!® Updates
— Mixed Classes / Copalletization
— Centralized Accounts

‘ — Mailer ID Enhancements

— USPS BlueEarth™ Carbon Accounting Statement
— Program Registration
— Every Door Direct Mail Online Tool
— Visibility

= Data Exchange Updates

= Application Updates

= Resources

= Q&A
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UNITED STATES

POSTAL SERVICE ® MID Enhancements

E UNITED STATES
POSTAL SERVICE

USPS.COM | GATEWAY | HELP | SIGN OUT

Hello, SUE TESTER

Welcome to the Mailer ID System

Mailer ID Enhancements S

Mailer ID Search

Mailer ID: I

= New look and feel e

Customer Reference: e

© Selected CRID

to be consistent R
with changes to the

Mailer ID Summary

. Mailerip @ A ¥ Business Location AV Profile
Business Customer
sis e e 00N STUART ST £GiACS il
ARLINGTON, VA 22203-4101
200088 T NS Edit Profile
Add ACS Biling
atewa TEST REFERENCE ARLINGTON, VA 22203-4101 Add ACS Billin
200005 GATEWAY NEWS
i 900 N STUART ST Edit Proflle
ACSLINK N4700 EXT CAT ARLINGTON, VA 22203-4101
200100 GATEWAY NEWS
[} i 900 N STUART ST Add Profile
ARLINGTON, VA 22203-4101
200102 GO WAYNE VIS Edit Profile
CAT CHECK1 CLURRELIETTENS Add ACS Billing
f t' I 't ARLINGTON, VA 22203-4101
' l l l GATEWAY NEWS
u C I O a I y 200103 900 N STUART ST i
Add ACS Bliling
ARLINGTON, VA 22203-4101
GATEWAY NEWS
200104 900 N STUART ST i
Add ACS Biling
ARLINGTON, VA 22203-4101
GATEWAY NEWS
. 900 N STUART ST Add Profile
ARLINGTON, VA 22203-4101
444555 oo h AR Add Profile
Edit ACS Billing
SPEC ASC CAT 47 EXT T EditACS Billin
445565 SAIERAYNES Edit Profile
SPECTEST2 O Edit ACS Billin
Edit ACS Biling
ARLINGTON, VA 22203-4101

< Back Select page: [Page 1012 =]

LEGAL ON USPS.COM ‘ON ABOUT.USPS.COM OTHER USPS SITES
Privacy Policy » Government Services About USPS Home > Business Customer Gateway »
Terms of Use s Buy Stamps & Shop » Newsroom > Postal Inspectors »
FOIA > Print a Label with Postage » Hail Service Updates » Inspector General >
No FEAR Act EEQ Data » Customer Service Forms & Publications > Postal Explorer »
Site Index » Careers »

Copyright® 2011 USPS. All Rights Reserved.
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®)
UNITED STATES MID Enhancements

POSTAL SERVICE ®

Mailer ID Enhancements

= Ability to apply a Data Distribution Profile to multiple MIDs
— The capability for users who create or edit a Data Distribution
Profile to apply the changes to other Data distribution Profiles
= Ability to delegate editing or adding of an unassociated Full
Service ACS billing profile to another MID in their profile

— When Changing Data Distribution Profile
* Recipient data distribution must be in the user’'s Address Book.

» System allows the user to select one or any combination of MIDs
associated with the user’s CRID.
» Selection can be by MID or the customer reference ID.

= Default of MID assignments is to 2 instead of 1
— Two 9-digit MIDs requested/issued without checking mail volume of
requestor.
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UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change

= Business Customer Gateway

= PostalOne!® Updates
— Mixed Classes / Copalletization
— Centralized Accounts
— Mailer ID Enhancements

- — USPS BlueEarth™ Carbon Accounting Statement

— Program Registration
— Every Door Direct Mail Online Tool
— Verification

= Data Exchange Updates

= Application Updates

= Resources

= Q&A
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UNITED STATES

posTaL sSErvicEe USPS BlueEarth™ Carbon Accounting Statement

USPS BlueEarth™ Carbon Accounting Statement in
PostalOne! for all Domestic Products

= New Carbon Accounting Statement provides customers with
carbon accounting data for their mailing and shipping activities

= Statement is designed to support customers’ efforts to estimate
and manage their greenhouse gas (GHG) emissions

= Mailers can access the report through the Business Customer
Gateway (BCG) > Manage Mailing Activity service

= Report may be downloaded in various file formats: .pdf, .xls,
.csv, and .xml

=  Statement provides carbon emissions for each product — Priority
Mail, First-Class Mail, Standard Mail, Parcel Select, Parcel Post,
Media Mail, Library Mail, Bound Printed Matter and Periodicals

= For items mailed through the Electronic Verification System
(eVS), the statement is also available through that system
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USPS offers a carbon accounting service that enables large mailers to determine the greenhouse gas emissions generated by their shipments and transactions
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ﬁ UNITED STATES
.~ | postaLservicEe USPS BlueEarth™ Carbon Accounting Statement

Accessing the USPS BlueEarth™ Carbon Accounting
Statement through the Mailing Reports menu

EUMTEDSTATES
POSTAL SERVICE« HOME | HELP | CUSTOMER CARE | SIGN OUT

semeryian T E

Home = Mailing Reports

» Home
Mailing Reports

» Summary
» Balance and Fees ’

+ View Transactions * Mailing Summary Report
» Postal Wizard X . X

* Pending Postage Statements * Mail Quality Reports
v EEIETEIES SRTEIIE e Statement of Qwnership * Issue Level Postage Statement

» Mailing Reports » Induction Activity Report (elnduction]  « Publication Report

» Dashboard + Electronic Verification Activity (EVS! s View Periodical Transactions
» Manage Permits + BRM Invoice Detail Report « Carbon Accounting Statement |\|

Must have Manage Mailing Activity
P [Fun service Service to get to Mailing Reports Menu

# Data Distribution Dashboard & Push Subscription Profile |

LEGAL ON USPS.COM ON ABOUT.USPS.COM OTHER USPS SITES

Privacy Policy » Government Services » About USPS Home » Businezs Customer Gateway »
Terms of Use » Buy Stamps & Shop » Newsroom » Postal Inzpectors »

FOL& » Print a Label with Postage » Mail Service Updates » Inzpector General »

Ne FEAR Act EED Data » Customer Service » Forms & Publications » Postal Explorer »

Site Index » Careers »
Copyright® 2011 USPS. All Rights Rezerved
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UNITED STATES
E posTAL SERVICE® USPS BlueEarth™ Carbon Accounting Statement

USPS BlueEarth™ Carbon Accounting Statement

= Report covers

emissions from all _
activities the Postal Eﬁsﬁlu;&t%
Service conducts. B Svoon Accounin st
% Al Loeations Included In This Regort I%I;TL'

DOeS l Iot Cover » Mailing Reports Month 02 of Fiscal Year 2012 (12/01/2011 - 12/31/2011)
+ Dashboar
production or =
This report displays the carbon dioxide equivalejt CO,-e) impact in metric tons [MT) the Postal Service incurs for your parels andior mail pieces.
.
tral ISportatlon dOl le Month/Year Mai Product iﬂm B Varisble Carbon Emission (MT} Fixed Carbon Emission (WT)
Mail 7 [} 0.0053

before the mail is = z — =
accepted by the

Postal Service or

any use or disposal SR -
of the mail after it is ~ | Additional information

available from link “Click

delivered here for more information”
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A mailer may associate with many business locations. Mailer needs to select a specific location to get the report.
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UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change
= Business Customer Gateway
= PostalOne!® Updates
— Mixed Classes / Copalletization
— Centralized Accounts
— Mailer ID Enhancements
— USPS BlueEarth™ Carbon Accounting Statement
‘ — Program Registration
— Every Door Direct Mail Online Tool
— Visibility
= Data Exchange Updates
= Application Updates
= Resources
= Q&A
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UNITED STATES

POSTAL SERVICE ® Program Registration

Program Registration

Online Enroliment

= External Program Registration system available to
customers through the BCG

= Allows customers to enroll in Shipping Services
programs

= eVS

= PRS

= Tracking Only

= Scan Based Payment
= PMOD
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E UNITED STATES
posTALsErvicE@  Program Registration: Online Enroliment

Summary of Online Enroliment Enhancements

= Shipping Services
— New mail class “USPS Returns” added to Shipping
Services
— Scan Based Payment Shipping Program
— Shipping Partner Program
— Bulk upload enhancements
— Help Desk Onboarding enhancements
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UNITED STATES . - - .
POSTAL SERVICE Online Enrollment: Shipping Services

POSTAL SERVICE ®

Online Enrolliment Enhancements: Shipping Services

= New mail class “USPS Returns” with all associated subclasses
will be added to Shipping Services

— USPS Returns commercial products will be billed
automatically using the Scan Based Payment module in eVS

— All packages must contain an IMpb barcode

— Reference DMM 505
* Previous Parcel Return Service has been moved under USPS

Returns
« Parcel Return Service will have published RSCF rates

» SBP uses the published classes of mail
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UNITED STATES . . . . .
POSTAL SERVICE ® Online Enrollment: Shipping Services

Online Enrolliment Enhancements: Shipping Services

» Scan Based Payment Shipping Program

— Mailers now have the ability to enroll in the Scan
Based Payment Shipping Program via Program
Registration

= Shipping Partner Program

— Mailers may now use Program Registration to enroll in
the Shipping Partner Program

= Bulk Upload Enhancement

— Improvements to the mass upload feature enables
mailers to add shipping locations to their Program
Registration profile
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UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change

= Business Customer Gateway

= PostalOne!® Updates
— Mixed Classes / Copalletization
— Centralized Accounts
— Mailer ID Enhancements
— USPS BlueEarth™ Carbon Accounting Statement
— Program Registration

‘ — Every Door Direct Mail Online Tool

— Visibility

= Data Exchange Updates

= Application Updates

= Resources

= Q&A
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UNITED STATES .
POSTAL SERVICE ® EDDM Online Tool

EDDM Online Tool

UNITED STATES Every Door Direct Mail
POSTAL SERVICE= Simplified Mailing Process
e
User Guide EDDM Retail EDDM BMEU

Welcome to the Every Door Direct Mail (EDDM) Web Tool.

Our online tool helps you choose mailing routes by neighborhood, ZIP Code™, city, or a target area around your business. The tool even
identifies the number of active households and businesses in your chosen areas to estimate postage. The tool also generates and prints the
appropriate documentation to take with your mailing to the Post Office.

Mailings are prepared for professing
Mail Entry Unit (BEMEL). Reguirements
s Customer must have an active USP

mail permit number, more informatid
e« Customer must register via the Busifiess

Mailings are taken to the local Post Office retail
unit for processing. Requirements:
s Customer must register via the Business
Customer Gateway
e Mailing includes standard mail flats anly, more
information Customer Gatewavw
s Each mailpiece must be equal to or less than « Mailing must be accompanied by PS Form
3.3 ounces 3002R, aor the applicable mailing statement; in
s Each mailpiece must display the EDDM Retail ... addition to Delivery Statistics File...

Read More > Read More >
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EDDM online tool helps mailer to choose mailing routes by neighborhood, ZIP Code™, city, or a target area around their business

EDDM online tool identifies the number of active households and businesses in the chosen areas to estimate postage 

Permit required to use EDDM BMEU

Generates and prints the appropriate documentation to take with mailing to the Post Office 

Generates a Postal Wizard eDoc statement

�


UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change
= Business Customer Gateway
= PostalOne!® Updates
— Mixed Classes / Copalletization
— Centralized Accounts
— Mailer ID Enhancements
— USPS BlueEarth™ Carbon Accounting Statement
— Program Registration
— Every Door Direct Mail Online Tool
mm) — Visibility
= Data Exchange Updates
= Application Updates
= Resources
= Q&A
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= UNITED STATES Visibili ty

POSTAL SERVICE ®

Improved Visibility of Scan Data

= USPS is giving mailers improved visibility into the
status of mail within the USPS system
= Updates have been made to Business Customer
Gateway online reports, push subscription user
interfaces for Full-Service, elnduction, and FAST
Visibility data and MID profile changes
— Focus on changes in existing visibility and service
performance measurement reports
— Ability to report both pallet and tray scan events

— Piece level IMb Tracing Data will continue to be
provided through the Confirm system
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Presentation Notes�
Confirm system = legacy system set up to confirm subscribers. Old system going away to be replaced  in a year or so. After January 22nd  confirm data will be provided  through IMb tracing



Five new types of scanning information are available through reports and push subscription

1 Electronic shipping info received

2 Entered at a usps facility

3 En route arrived

4 En route 

5 En route departure

Full Service set of Mail.XML messages as well as one message set for eInduction and a FAST Closeout Push setup through Business Customer Gateway. The scope includes:

- Business Customer gateway User interfaces and reports to share mailpiece data and to modify existing reports for containers. 

- Container Status Query Request/Response messages with ‘Delivery/Notification’ as a new message set for eInduction and Copal support. 

- Container Visibility Query Request/Response/Notification/Delivery (Message Name changed from Full Service Container Visibility.. to Container Visibility..) for Full Service and eInduction pallet and Handling Unit Visibility Support.

- Renaming of all Full Service messages and adding Full Service indicator, record counts in all Notifications, retrieve data by Full Service, Non Full Service and both indicator and other changes inside the message set.

�


=
UNITED STATES - Ao
Visibility

POSTAL SERVICE ®

Full-Service Container Visibility Report Search

= Full-Service mailers can run reports through the
Business Customer Gateway to view different types
of scanning information

Event Type values:
*Induction scan
B PO TAL SV +*Origin scan
' «Delivery scan
Home - Malling Reports  Eul: : -« *USPS pick up scan
Induction w o *USPS Transportation scan
- e Mailing Activity ” Sﬂ%\ . . i
FaCIIIty ShOWS Online & Downloadable Data Distribution Container Scan Full-Service ACS/Hixie U, USPS Worklng B In process Scan
ags ary Reports Summary Summany Summany P/ .USPS CrOSS DOCk Scan
the faCIIIty [F——— Full-Service Container Visibility Report Search /
n a m eS Search By: lﬁ ID Humber: ;qA\
applicable for \‘K:M Container Barcode: I Search With: |exact value hd
the mailer oRepote ||| wetenreemo: [T Evend Tpes | =
nard Full Service Availability [1z/10/z01 Display per Page: [ 10 resuits v
» Manage Permits Date Range:* [12/17/2011 | =]
Please limit the Date Range to 7 days.
Search |
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How mailer reaches this report:

Log into the Business Customer Gateway

Click  on the Mailing Reports (PostalOne!) link located under the Track & Report section.

On the Mailing Reports page, click on the Data Distribution Dashboard link under the Full Service section.

On the Full-Service Online & Downloadable reports page, click on the  online link for the Full Service Container Visibility/Scan Report.
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UNITED STATES

POSTAL SERVICE ® Visibility

Improved Visibility of Scan Data — Mail. XML

= Mail. XML Support for Container and Tray data

— The Mail. XML Container Visibility message set has
been modified to support pallet and tray scan data

— Five new types of scanning information are available
through Mail. XML.:

Electronic shipping information received

Entered at a USPS facility

En route arrived at a usps facility

En route to a usps facility

En route departure from a usps facility

a s~
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UNITED STATES

POSTAL SERVICE ® Visibility

Improved Visibility of Scan Data — Mail. XML

= Mail. XML Support for elnduction, coPalletization, and
FAST Closeout Push support

— Owners, preparers, transporters, and schedulers of
pallets can request elnduction and copal information
« Mailers can utilize container status query request

response notification and delivery messages to receive
pre-induction and post-induction issue/problem reporting

* Mailers can utilize the same message set to find out if
origin mailings for copalletization have been filed and
paid in PostalOne!

— For the first time mailers can receive FAST closeout
data through a Mail. XML push subscription
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UNITED STATES

POSTAL SERVICE ® Visibility

Improved Visibility of Scan Data — Mail. XML

= Mail. XML Support for existing Full-Service messages
that have been updated for standardization

— The Mail. XML ACS, Nixie, eDocData Quality, Postage
owed, By/For, DeliveryPoint Verification messages
have been updated for standardization and for
enabling future Non Full-Service support for any new
services or options that USPS may make available to
mailers for address correction, visibility, and quality
and verification data
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UNITED STATES

POSTAL SERVICE ®

Mailers can Subscribe to Mail. XML Push Data that
includes the new scan data

3 PostalOne! Push Subscription module - Microsoft Internet Explorer

File Edit Wiew Favorites Tooks

Help

eBack - O - @ @ i/;]‘pSearch “S\L{Favorites @| Bv ;_ - |_J @ﬁ 3

Address I@ CiiProjectsiRel 27.0.005ubscriptionscreenshotsiPostalone! Push Subscription module 2.htm

1'EN I

UNITED STATES
POSTAL SERVICE« HOME | HE

New drop down will appear
*Include Scan Data

With values
All

*Pallet
*Tray/Sack

Full Service PostaiOnef Push Data Subscriptions

Alf fleids are required

MORTEL GOVERNMENT SOLUTIONS, 4600 FAIRFAX DR STE 900, ARLINGTON, VA 22203-1561 C
Message: Container Visihility

|Push Type: IDeIivery 'l
‘User id: Ite st
‘Password: II.I.....

‘Conﬁrm Password:

[seseones

|https:,","company.ca miFushData. asmx

I
ID‘I,.’DW,."?m 1 (MM/DD/YYYY)

Meh Service URL:

\b:sh start date:

Mﬂw’. |Every8\xHDurs j
|Last modified by{userid): |(poneProdl10
|Last modified date: 1272272010

|M9ssage Version:

[11 =] \
‘ Subrmit | Cancel |

Gow't Services

Careers

Privacy Palicy Terms of Lse Buz|

[T

Additional new drop down will
appear
*Include Event Type

With values

«All

*Induction scan

*Origin scan

*Delivery scan

*USPS Pick up scan

*USPS Transportation scan
*USPS Working — in process
scan

*USPS Cross Dock can
+Start-the-Clock scan
*Stop-the-Clock scan
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UNITED STATES

POSTAL SERVICE ® Release 3.0

Release Scope

= January Price Change
= Business Customer Gateway
= PostalOne!® Updates

= Data Exchange Updates
mm)- Mail.dat®/Mail. XML® Changes
— Mail.dat
— Mail. XML

= Application Updates
— FAST® System
— eVS®

= Resources

= Q&A
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UNITED STATES . . ®
POSTAL SERVICE ® Mail.Dat/Mail. XML

Mail.dat/Mail. XML Enhancements

Roundtrip DVD, CD, or Other Disc Mail

— New product was developed for First-Class Mail for “round-trip”
Optical Disc Mail.

* Round-trip mailings are mailings that contain a DVD, CD or
other disc

* New prices were established for automation letters, presort
letters, automation flats, presort flats (2 ounces or less)

* Permit reply and Full-Service is also available

First-Class Mail “Second Ounce Free” price for Presort and
Automation

Letters for postage statements submitted through Mail.dat and
Mail. XML

— Mailers benefit from a blended rate that significantly reduces their
postage costs if they choose to mail more than one ounce
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Presentation Notes�
The majority of the these enhancements have already been reviewed in the PostalOne! section of this training deck.  For that reason, they are reviewed briefly in Mail.XML/Mail.DAT.
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UNITED STATES . . ®
POSTAL SERVICE ® Mail.Dat/Mail. XML

Mail.dat/Mail. XML Enhancements (Cont’d)

= Periodicals Mail Changes
— Mixed ADC pallet added at all origin entry levels
— Sack entry added at origin National Distribution Center (NDC)
= Standard Mail Changes
— Naming convention of Not Flat Machinables is changing to
Standard Mail Marketing Parcels
— Simplified Address mail pieces for Standard Mail carrier route
saturation letters, flats, and parcels
— Support for Detached Address Label
* Supported in both 10.0C and 11.0D for Mail. XML
* Supported in both 11-2 and 12-1 for Mail.Dat
— Detached Marketing Label
* Only supported in 11.0D for Mail. XML
* Only supported in 12-1 for Mail.Dat
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The majority of the these enhancements have already been reviewed in the PostalOne! section of this training deck.  For that reason, they are reviewed briefly in Mail.XML/Mail.DAT.
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UNITED STATES . . ®
POSTAL SERVICE ® Mail.Dat/Mail. XML

Mail.Dat/Mail. XML Enhancements (Cont’d)

= The First-Class Mail statement (3600-FCM) will now have
sections for First-Class Package Service which include
Presorted Parcels—Commercial Base and Commercial Plus—
Parcels) and a new line for Single-Piece First-Class Parcels that
do not meet content standards (D).

= Flats & Parcels

= Previously only one detached address label, now have added
detached marketing label

= Library Mail and Media Mail under Part C of Form 3605 no longer
have a distinction between barcoded and non-barcoded

= All are now required to be barcoded
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The majority of the these enhancements have already been reviewed in the PostalOne! section of this training deck.  For that reason, they are reviewed briefly in Mail.XML/Mail.DAT.
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UNITED STATES 1 1 ®
POSTAL SERVICE ® Mail.Dat/Mail. XML

Mail.Dat/Mail. XML Enhancements (Cont’d)

= Mobile Interactive Technology

— Ability to identify the number of pieces of mail that have
Mobile Interactive Technology (barcodes) on or inside
the mail piece.

— Applicable only to First-Class Mail and Standard Mail
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UNITED STATES 1 1 ®
POSTAL SERVICE ® Mail.Dat/Mail. XML

Mail.Dat/Mail. XML Enhancements (Cont’d)

= Unknown Pallets on Qualification Reports

— Unknown pallets should be displayed at the bottom of the Qual report as
there are not rates related to these pallets and they are logical pallets.

posesing Categony: Flats CMM: 1.1 Submit Date: 12-18-2011
ppalistization Indicator: Mone
Container Search | Version Summary Information
Search by: Starts with: | search | _Reset
Rate/Pieces
Auto
Unknown pallets are
CRD 395 285 71 .
s displayed at the
CRD 39583 285 1012 f th
SSG - bottom of the
CRD 38587 385 1012 I 'f' t' R I't
e e Qualification Repo
CRD 39581 285 1012 4,394
CRD 39581 285 T 4,971
CRD 400 285 28 4,999
366 1 5,000
CRD 385 0 71
CRD 45900 i 5,000
1-12/12
1 Last Page (1)
* - Contalner Type Description
& - 0D Sack 95
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POSTAL SERVICE ®

Mail.Dat/Mail. XML Enhancements (Cont’d)

= Negotiated Service Agreements (NSA) Updates

= |f the NSA parts of the postage statements are populated,
the permit number will be automatically verified that it is
eligible for NSA pricing

= Previously, Mailers identified NSA by the MPU rate
schedule value of N=NSA (Mail.dat) and Price Type
(Mail.XML).
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Mail.dat/Mail. XML Enhancements (Cont’d)

= Addition of discount & fee support fields for all line items

* Added at postage statement line level (first class mail,
standard mail, priority mail, package services, everything but
Periodicals)

-~ Priority Mail not supported in Mail.dat

Description Price Cuantity Subtotal Postage Discount Total Fes Total Postage

Box © {Maximum Weight 25 |bs.) 14.440 97pcs. 51,400.8800 0 a 51,400.8800
Box C {Maximum Weight 25 lbs.) 18.730 23pos. 5 430.7900 0 ] $ 430.7900
Box C {Maximum Weight 25 Ibs.) 226880 3pcs. 5 87.9800 0 a 5 87.9800
Box © {Maximum Weight 25 |bs.) 31.520 3pcs. 5 94 5800 0 a 5 94 5800
Box © {Maximum Weight 25 |bs.) 35.680 3pcs. % 105.5800 0 a % 108.5800
Box C {Maximum Weight 25 |bs.) 38.990 3pcs. % 118.9700 0 a § 118.9700
Box C {Maximum Weight 25 |bs.) 45.020 3pos. % 135.0800 0 a % 135.0800
Part B TotIr T = o r-oa1 ) § 2,353.0200

Total Postage From All Parts §2,353.0200
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Mail.dat/Mail. XML Enhancements (Cont’d)

= New record created to streamline processing and
communication of content types, incentive types and fee
types applicable to the mailing

— Mail.dat new record/block — Component Characteristic
Record

— Mail. XML new record/block - New Mail Characteristic
Block
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Release Scope

= January Price Change
= Business Customer Gateway
= PostalOne!® Updates

= Data Exchange Updates
— Mail.dat®/Mail. XML® Changes

B _ Mail.dat®
— Mail. XML®
= Application Updates
— FAST® System
— eVS®

= Resources
= Q&A
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Data Exchange Updates

Mail.dat® Supported Versions as of January 8, 2012

= eDocumentation & Postage Statement Functionality
— Mail.dat supported versions are Mail.dat 11-2 and Mail.dat 12-1

— USPS will allow Mail.dat 11-1 submissions after January 8, 2012 for new mailings
with mailing date before January 22, 2012 and updates of previously submitted
mailings.

— Mail.dat 11-2 supports limited products and prices for mailing dates on or after
January 22, 2012.

— Mail.dat 12-1 does not support mailing date before January 22, 2012.

Mail.dat Version
Mailer's Mail |Postage Statement
Submit Date Date Version 91 111 11-2 12-1
Up to and
o including: Not Not
ﬁ‘ 1/8/2012-1/21/2012 1/21/2012 Current (1) Supported |Supported |Supported| Supported
@ 1/22/2012 and Not Not Support
© 1/8/2012 - 1/21/2012 later January 2012 | Supported | Supported | limited 13 |Supported
E Up to and
including: Mot Updates Mot
1/22/2012 and later 1/21/2012 Current (1) Supported | Only |Supported| Supported
1/22/2012 and Mot Not Support
1/22/2012 and later later January 2012 Supported | Supported | limited (3} |Supported

https:/Iribbs.usps.gov/intelligentmail schedule/documents/tech guides/specs/IDEAllianceSpecs.pdf



Presenter�
Presentation Notes�
More details on USPS support of IDEAlliance specifications  can be found on the RIBBS website under the  Major/Minor Release Schedule  link, then under the Mail.dat and Mail.XML Version Schedule link
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https://ribbs.usps.gov/intelligentmail_schedule/documents/tech_guides/specs/IDEAllianceSpecs.pdf

UNITED STATES
POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change
= Business Customer Gateway
= PostalOne!® Updates

= Data Exchange Updates
— Mail.dat®/Mail. XML® Changes

— Mail.dat®
) - Mail. XML®
= Application Updates
— FAST® System
— eVS®

= Resources
= Q&A
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Mail. XML Supported Versions as of January 8, 2012

= eDocumentation & Postage Statement Functionality
— Mail. XML v10.0C and v11.0D are supported

— USPS will allow Mail. XML v9.0B and 9.0C submissions after January
8, 2012 for new mailings with mailing date before January 22, 2012
and to update previously submitted mailings

— Mail. XML 10.0C supports limited products and prices for mailing date
on or after January 22, 2012

— Mail. XML 11.0D does not support mailing date before January 22,
2012

= Data Distribution and Profiles Functionality
— Mail. XML v8.1, 10.0A and 11.0D are supported
— Support Mail. XML v8.1 will end April 1, 2012
= FAST Functionality
— Mail. XML 6.0D, 8.0B & 10.0 are supported
— Support from Mail. XML 6.0D will end April 1, 2012

102


Presenter�
Presentation Notes�


More details on USPS support of IDEAlliance specifications  can be found on the RIBBS website under the  Major/Minor Release Schedule  link, then under the Mail.dat and Mail.XML Version Schedule link
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Mail. XML Enhancements

= Priority Mail Changes
— PMOD Containers

* A new flat rate packaging offering or container option will be
created for Half Tray box, Full Tray box, EMM Tray box, Flat
Top Tray box, Surface Only Pallets, Half Pallet box, Full Pallet
box with the January 2012 Price Change.

 All pricing and payment systems will be updated to include the
new flat rate pricing structure for the containers.
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Mail.XML supports new products and pricing already discussed
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Mail. XML Enhancements

= Priority Mail Changes (cont'd)

Dazhboard > Gualification Report

USPS Qualification Report
Malers Job &; sapmi1d Open Dits: 12-18-2011 Firance Nomber:
Ml Grosp I 5TE00585 Gngin: BOOML 11.0
Pregurse: 78-FR-AUTOMATED MAILING SYSTEMS Dwcrton:
Poat Dffes of Maisy. ROANOKE VA 240229958 softere: Uninown Linknawn Unknewn Pragass Dute: 07-08-2009 Prassstibon Catigory:
Wl Tl Pricnity Kail Procagiing Cabspony Flats DM 11 Ssomi Date:
Cor
Search by: | Container ID EI Starts with: | . _Search | Reset |
| New Container |
Container Rate/Pieces
= Types 12 & 13 = _
000001 12 sce 208 208 88 5 N
09 1 N
000002 13 oMx 200 200 1 N
201 2 N
217 1 N

104



UNITED STATES M ai I XM L®

POSTAL SERVICE ®

Mail. XML Enhancements

= Extra Service block vs. Extra Service Summary
Block
— PostageStatementCreateRequest messages should be
rejected when they have Extra Service blocks that

include both ExtraServiceSummaryData and
ExtraServiceData blocks

— The mailer should be directed to include one or the
other.
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POSTAL SERVICE ® Release 8.0

Release Scope

= January Price Change

= Business Customer Gateway
= PostalOne!® Updates

= Data Exchange Updates

= Application Updates
mm) — FAST® System
— eVSsS®

= Resources
= Q&A
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FAST Production Enhancements

= Online and Web Services customers may now add plus or
minus 5% of the appointments total volume during the hours
preceding the scheduled appointment time.

— Previously, customers did not have ability to add additional
content within an hour of an appointment.

= An additional hyperlink labeled “New FAST User?” has been
added to the FAST pre-login landing page. This link will redirect
users to the Reference Documents landing page.

= An additional hyperlink has been added to the internal and
external FAST Welcome pages that directs users to the Mail
Service Updates web page for weather related issues.
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FAST Production Enhancements

= FAST customers may now specify a different Content Creator when
creating stand-alone content. A "Content Creator" drop down box has
been added to the manage content screen.

— The “Content Creator” drop down will be populate with all
associated mailer and scheduler CRIDs.

| content#

[T ciear Content

hClace Standacd
* Content Creator CRID: IAUTOMATED MAILING SYSTEMS - 4430736 LI

* Scheduler/Transporter CRID: |AUTOMATED MAILING SYSTEMS - 44307 ;I * Desired Induction Date: I‘IZJ‘IS!.'_ZDTI =
Appointment ID: I

s [CeelectOne - = ( View Cities > ) B blne: | S
City: lﬁ Desired Facility Name: | Bvawiys )
Facility: I ;I
* Mail Preparer ID: IAUTQM_A_TED MAILING SYSTEMS - 44307 _‘J

Mail Qwner IO I j (_Add > | Associated Mail Owners: [ Remave > )

* Mail Shape: IFIat LI Content Name: I

Count of Pallsts Sacks: |1 0 Trays: ID Bundles: ID Parcels: ID
Bedloaded Sack Count: [0 Tray Count: [0 Bundle Count |D Parcel Count |D
in Home Start Date: | = in Home End Date: | m

£VE Content: [ &File Number: I
Number to Duplicats: |1 _v'I [ Duplicate > )
Receive an email once my content has been
~ . :
asscciated to an appeintment.
—_— e
[ Cancel ) [ Clear Contents | ([ Submit > )
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Release Scope

= January Price Change

= Business Customer Gateway
= PostalOne!® Updates

= Data Exchange Updates

= Application Updates

— FAST® System
) _ oVSe

= Resources
= Q&A
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eVS Monthly Reconciliation and Refund Management

= Mailers using eVS may now electronically submit requests for
joint review and refunds

— The system supports this new process for mailers through
new interactive forms in PostalOne! and an automated email
system

= Joint Review Request from the eVS landing page:

eV$ Monthly Account and Sampling Summary

Itemized Manifest Mailings Repur e 1206201
Summary HardinTest16

Home

P Change Month and Year A . G 1 1
SRRTARY ot 0 oficalfer 2012 . New link: “Joint Review
(12/01/2011 - 12/31/2011) e
Request” on the mailer’'s
Electronic Data E =
Exchange r e A
Mailer Information (Live) eVS Iandlng page In
Mailing Reports '
Dashboard Mailer Name HardinTest16 Authorized Mail Classes and Subclasses POStaI O n e -
3| 1l

Street Address 1234 Palmilla Drive Express Mail Parcel Select

Manage Permits City, State, ZIP Code Artington, TX 76017 First.Class Package Service Parcel Select Lightweigf
Priority Mail Parcel Post

CRID 84538229 Standard Mail Nonprofit Bound Printed Matter
J—. Waster Mailer ID 900484336 glangarj ma!: mal:et!ng Wedia Mail
Aecountand Wailer ID for Last Transmission of Month 900484336 tandard Hail Harketing o prai
Sampling Summary MNonprofit

Master Permit Account Number PI141
WanifestSearch Post Office of Account 5Digit ZIP Cade 2080
Mailer ID Report Post Office of Account Finance Number 661204

e Stk BucaiZl oo b 110
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Previously, the mailers and eVS Analysts communicated by email, with no centralized tracking of the communications.



The “Request Joint Review” link takes the mailer to the form shown on the next slide.
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eVS Joint Review Request

= Joint Review Request form in PostalOne! allows
mailer to specify the type of review, add comments,
and attach files to send for review to eVS Analyst at

, Joint Review Request
ome

Summary Note: Submit Manifest Corrections through normal channels.

Balance and Fees

“ Review Type: Manifest Error Additional Postage
- 50.00 - 50.00
Electronic Data Exchange r $0.00

Postal Wizard

Mailing Reports
PAF Adjustment Additional Postage

Dashboard - $0.00
Manage Permits U ifested Packages Additional Postage
[~ Combined Mail $607.34

N By (Separate with commas - Attach fils with PICs listed if over 10 PICs.)

and Sampling Summary

Manifest Search DDU Mis-shipped Additional Postage
[~ Combined Mail $1.71
Mailer ID Report
Dispute Queue (Separate with commas if more than one ZIP is entered.)
Help Duplicate PICs Additional Postage
[~ Combined Mail $430.71

(Separate with commas - Attach file with PICs listed if over 10 PICs.)

Shipment Fees
[~ Combined Mail §12.50

Ad hoc Adjustment Additional Postage
[~ Combined Mail §26.22

“Comments: ;I
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Review types available on this screen, selectable as checkboxes.  (Additional information entered in text fields shown):

•	Manifest Error Additional Postage

•	PAF Adjustment Additional Postage

•	Unmanifested Packages Additional Postage 

•	Insert PIC(s) (Text Field) – Can input values only if the ‘Unmanifested Packages Additional Postage’ checkbox selected.

•	DDU Mis-shipped Additional Postage 

•	Insert ZIP Code(s) (Text Field) – Can input values only if the ‘DDU Mis-shipped Additional Postage’ checkbox selected.

•	Duplicate PICs Additional Postage

•	Insert PIC(s) (Text Field) – Can input values only if the ‘Duplicate PICs Additional Postage’ checkbox selected.

•	Presort Exception Additional Postage

•	Ineligible Content Additional Postage

•	Shipment Fees 

•	Ad hoc Adjustment Additional Postage

•	Comment (Text Area) – Mandatory
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eVS Monthly Reconciliation and Refund Management

= Submit a Refund Request from the eVS landing
page:

UNITED STATES
POSTAL SERVICE»

Hems | Helo | Customer Cere | Sign Du

Restricied Information

eV$s Monthly Account and Sampling Summary

oy g::;inzit:tﬂanifest Mailings Repert Date: 120872011 N ew I | n k “S u bm It Refu nd
Month 03 of Fiscal Year 2012 Request” On the mailer,s
Reports Menu| Submit Refund Request lmnt Review Request | Printer-Friendly View eVS Ia n d i n g pag e i n

(12/01/2011 - 12/31/2011)
Mailer Information (Live)

R PostalOne!

Home

Balance and Fees

Postal Wizard

Electronic Data
Exchange

Dashboard Mailer Name HardinTest16 Authorized Mail Classes and Subclasses
shboar
Street Address 1234 Palmilla Drive Express Mail Parcel Select
Manage Permits City, State, ZIP Code Artington, TX 76017 FirstClass Package Service Parcel Select Lightweight
Priority Mail Parcel Post
CRID 94538329 Standard Mail Nonprofit Bound Printed Matter
Master Mailer ID 900484336 Standard Mail Marketing Media Mail
e-V'S Monthly e e -
Account and Mailer ID for Last Transmission of Month 900484336 andard Hail Marketing Library Mail
Sampling Summary Nonprofit
Master Permit Account Number Pl 141
Manifest Search Post Office of Account 5-Digit ZIP Code 20260
Mailer ID Report Paost Office of Account Finance Number 661204
CAPS
Dispute Queue Federal Agency  PermitZIP  Finance Account
Permit Company Name Cost Code Code Number MNumber
=D Pl 141 HARDINTEST16 /A 20260 66-1204 11011

Monthly Account Summary

Files and Postage Si Postage Statement Summary

Total Postage Calculation

Pisces Postage Pie‘:‘;gcﬁwearrge
1. Manifest Postage:
a Manifest postage from mailer's files 7,394 §23,118.39
— —rere e e e
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The “Submit Refund Request”  link takes the mailer to the form show on the next slide.�
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eVS Refund Request

= Refund Request form in PostalOne! allows eVS
mailer to specify the reason for the dispute, list steps
taken to prevent the dispute from repeating, and
attach files to send for review to the eVS Analyst at

E UMTEDSTATES Home | Halo | Customer Cars | Sian Cut
AL SERVICE
Restricted Information
Home
Summary = Refund Request

Refund Request
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eVS Verification Assessment Evaluator (VAE)

= The VAE serves as the point of contact for a mailer
during the reconciliation and refund process

— This person is an employee of the mailer with the
power to make joint review and refund requests

— The VAE role is established through the Business
Customer Gateway (BCG) for each eVS mailer

EUMTEDS‘MTES
POSTAL SERVICE = USPS.COM | GATEWAY | HELP | SIGN OUT
Profile == Request Access == Request Status == Request Inbox => IManage User Access ==

Select a Business Service

The Business Senices that display on the Business Customer Gateway are grouped into categories. Click the details link next
to the service to get maore information. To apply for access to a Business Senice, select one of the senvice links from the list
below,

Serviceu page in BCG, CliCk Locate senice where  |Semice Name =] contains || (LI

=l Account Service
this link to establish the
VAE r0|e ’/ . Eel:tig&::;;ﬂjrr:mallElusinessl'-alailing (IM3B) (details)

© WailerlD (details)

1] = To search for a specific senice, enter a key word about that service and then click the Submit button for a customized result set.
From “Select a Business L

= Mail & Transport
O Cictomerl obel Distribytion Suctep (C1 0 Loetail 1 14
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eVS Dispute Queue

= This page within PostalOne! displays a list of recent
requests for refund or reconciliation made

E UNITED STATES Home | Helo | Custorner Cars | Sign Out
POSTAL SERVICE«

Restricted Information

Dispute Queue

Home

Summary Report Dats: 12/82011
Balance and Fees

Postal Wizard
Total Records: &

Electronic Data Exchange
[First/Prev] 1 [Next/Last]

Reconeruna Date Submitea VS Administrator

RECONCILLATION 12/08/2011 Review Requested Hardin, Chriztepher
RECONCILLATION 13 12/07/2011 Review Reguested Hardin, Chriztepher
RECONCILIATION 12 12/07/201 Review Requested Hardin, Christopher

Mailing Reports

Dashboard

Manage Permits

RECONCILLATION il 120072011 Review Reguested Hardin, Chriztepher
REFUND 10 12/05/2011 Incorrect Extra Services Claimed Under Review Hardin, Chriztepher
REFUND 9 120052011 Duplicate Manifest Submizsion Review Reguested Drury, Anng
REFUND 8 121052011 Other Review Completed Drury, Anne
RECONCILLATION (] 12/05/2011 Review Completed Stewart, Jessica

e-V'5 Monthly Account
and Sampling Summary

Manifest Search
[Firet/Prev] 1 [Next'Last]

Mailer ID Report

Dispute Queue
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The VAE view of the dispute queue will allow users to view only the cases they have submitted. Users will be able to sort by any column. The following fields will be displayed:

Reconciliation/Refund – Will display either ‘Reconciliation’ or ‘Refund’

Case Number – Case number will be displayed 

Date Submitted – Submission date of the Refund/Reconciliation will be displayed. Date will be in MM/DD/YYYY format 

Type of Dispute – Type of Dispute of the Refund will be displayed –

eVS Administrator – Assigned eVS Administrator name for Refund/Reconciliation will be displayed –

Status  - Based on the internal status, the following statuses will be displayed:

Review Requested

Under Review 

Action Requested

Review Completed
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eVS Reports — Example of Enhancement for Printin

= Printer-Friendly View Hyperlink on the Manifest
ummary Report:

Manifest Summary Report Report Date: 121082011
Home Manifest Details for HardinTest16 Change Month and Year
— Month 03 of Fiscal Year 2012 (12/01/2011 - 12/31/2011) [Becember =] [2011 7] |_show bata
Manifest Mailing Reporis

Balance and Fees

Postal Wizard

This report displays possible quality control issues: files transmitted after the ma
Electronic Data mailer’s Mailer ID Mai profile, and p i i i
Exchange

g date, postage
codes (PICs) used more than once within a 180 day period.

y. Mailer IDs not registered in the

Total Records: 4
[Firstrav] 1 [NextiLast]

Mailing Reports

Dashboard Unregistered Duplicate Package Identification
1D (MiDs) Codes (PICs
[P — 20111203 120022011 12022011 © o o
20111206 1200812011 12042011 © B 0 2l
201112060008 12082011 © E 0 0
201112060022 2011 © 4 4 3
sty 7394 23118.38 a 34

Account and

Sampling Summary [FirstPrav] 1 [NextiLast]

Manifest Search

= Manifest Summary Report Printer-Friendly View:

l\llanifest Summary Report Report Date: 05/08/2011
Manifest Details for FEDEX SMARTPOST
[Month 06 of Fiscal Year 2011 (03/01/2011 - 03/31/2011)

This report displays possible quality cortrol issues: files fransmitted after the mailing date, manifest postage caloulated inacourately, Mailer 1Ds not registered in the mailer's Mailer ID Maintenance profile, and package |dertifisation codes (FICs) used mare than once within a 150 day
ind

Total Records: 32

1
TransactionID-| Transmission Date | Mailing Date Records Accepted | Jotal Manifest Postage (§) Unregistered Mailer IDs (MIDs) Duplicate Package Identification Codes (PICs Variance (Packages) 5)
205 1 1 143

201102230001 03Mm2/2011 0202372011 o 85033 132
201103010001 0312011 03172011 o a51a 2871010 82 ) 1407 38854
201103020001 0322011 030202011 a 21836 8505457 242 2 16 -9.89
201103030001 030372011 030372011 o 34183 131185.84 322 1 23 .18
201103040001 0310472011 030472011 [z} 33204 123625.64 296 1 25 15,58
201103050001 03052011 030572011 o 28754 108238 64 255 3 13 1.38
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eVS users are now able to print both eVS and Parcel Return Service (PRS) reports in a more printer-friendly version so only the report itself is printed instead of the entire web-page

A “Printer-Friendly View” hyperlink is available from the reports 

From the “File” menu, users are also be able to access the “Printer-Friendly View”

All eVS and PRS Adjustment and Sampling Reports display a “Printer-Friendly View” hyperlink.  �
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eVS Product Enhancements

= All eVS and PRS Adjustment and Sampling Reports
display a “Printer-Friendly View” hyperlink. The
following reports have been modified:

+ USPS BlueEarth™ Carbon » Postage Eligibility Exception Report

Accounting Statement Sampling Reports

« DDU Confirmation Service Mis- .
Shaped Report Unmanifested Records Report
» Duplicate PICS Assigned to Multiple

« eVS Monthly Account and Sampling Packages

Summary

* Manifest Confirmation Report * Manifest Detail Error Report

. Manifest Summary Report » Manifest Header Error Report

* Postage Discrepancy Report © PTS/eVS
9 pancy ep Confirmation/Error/Warning
» Postage Sampling Adjustment Summary Report

Worksheet

» Postage Statement Summary
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eVS New Products

= Priority Mail Open and Distribute (PMOD)
— Pricing is based on container type
= Commercial Plus Cubic (soft pack packaging)
— New rate tiers based on dimensions of packaging
= Standard Mail Marketing
— Size restrictions
— Simplified addressing
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Release Scope

= January Price Change

= Business Customer Gateway
= PostalOne!® Updates

= Data Exchange Updates

= Application Updates
— FAST® System
— eVS®

==) Resources
= Q&A
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Resources

= Online

= Postal Explorer — pe.usps.com
= Current and new prices (available soon)
* Including downloadable price files (available soon)

» Federal Register notices
= Domestic Mail Manual & International Mail Manual

» DMM Advisory — e-mail updates for customers
= Subscribe: dmmadvisory@usps.com
= MailPro — magazine
= Subscribe and view online: about.usps.com/mailpro/
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Finally, I’ve listed some resources with the most up-to-date information about prices and mailing standards, including information related to the January 22, 2012 Mailing Services price change.





�

http://about.usps.com/mailpro/
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Questions?
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