
            Detailed Error Data Request Form
[bookmark: _GoBack]Instructions: This form should be used to request detailed error data as reported on the Mailer Scorecard. Please submit completed form to the PostalOne! Help Desk: PostalOne@usps.gov (also available by Phone: 1-800-522-9085).  Detailed data will be returned via secure transmission within 3 business days.
Mailer: Click here to enter text.
Mailer Contact Name:  Click here to enter text.
Mailer Contact Phone: Click here to enter text.
Mailer Contact Email: Click here to enter text.
Frequency: Choose an item.
Begin Date: Click here to enter a date.
End Date: Click here to enter a date.
Large File Transfer Location: Choose an item.
Mailer Type:     eDoc Submitter☐     Owner☐
eDoc Submitter CRID (Required if eDoc Submitter is selected as Mailer Type): Click here to enter text.
Owner CRID (Required if Owner is selected as Mailer Type): Click here to enter text.
CRID or Mailer ID (for Undocumented data requests): Click here to enter text.
Job ID(s)/Mailing Group ID(s) (if available): Click here to enter text.
Mailer Scorecard Screenshot (if available): 

Error Data Types:

Full Service Verifications
Barcode Uniqueness Errors (Container) ☐     			Entry Facility Errors (Container) ☐
Barcode Uniqueness Errors (Handling Unit) ☐ 			Entry Facility Errors (HU) ☐
Barcode Uniqueness Errors (Piece) ☐ 				Unlinked Copal Tray ☐
By/For Errors ☐ 							
STID Errors (Piece) ☐
MID Errors (Container) ☐
MID Errors (HU) ☐
MID Errors (Piece) ☐

Seamless Verifications (Census)					Seamless Verifications (Sampling)		
Undocumented Errors (MPE) ☐					Undocumented Errors (Sampling) ☐
Nesting/Sortation (MPE) ☐					Weight (Sampling) ☐
Delivery Point Verification ☐					Nesting/Sortation (Sampling) ☐	
Barcode Quality PAF ☐						Postage (Sampling) ☐
								Mail Characteristic (Sampling) ☐



eInduction Verifications						
Undocumented/Extra Container Errors ☐ 				Misshipped Errors ☐ 
Payment Errors ☐ 						Entry Point Discount Errors ☐ 
Duplicate Errors ☐ 						Zone Discount Errors ☐ 

Other Verifications
Move/Update Errors ☐ 

Non-Error Data Types:

Seamless (Sampling) Scans						
Container Scans ☐
HU Scans ☐
Piece Scans ☐

Special Instructions: Click here to enter text.
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DisarmCustomerMessage.txt
This file contained exploitable content that has been removed by Symantec Disarm technology.  You can now use it as you normally would. Contact your system administrator if more information is needed.


