[bookmark: _Toc251159365][bookmark: _Toc299380691][bookmark: _Toc305075901]Mail.XML TEM Worksheet – Customer Identification
To begin the TEM process complete Section 1 and email to the usps.gov email addresses below.

When you are in TEM, complete and submit the remainder of the TEM Results Worksheet (Sections 1-4), indicating the messages you have successfully completed. This final submission is used to assess your authorization to participate in the Production environment. The USPS will validate upon your submission of the completed scenarios, Results Worksheet and documentation.
For Full-Service Feedback Push Method only, complete and submit Sections 1 and 2. All fields are required and include the Full-Service Data Messages Results Worksheet to be tested in TEM (Section 2). Section 1, items 17-22, will be used to open connectivity between the USPS and a customer’s push servers and end points using SSL communication. Connectivity requires at least five business days.
Email the completed form (including all required sections) as an attachment to:
FAST Web Services Team (FAST_webservice@usps.gov)
PostalOne! IT Data Distribution Team (PostalOneITDataDistributionTeam@usps.gov)
PostalOne! Help Desk (postalone@usps.gov)

	Mail.XML TEM Worksheet – Customer Identification
Complete and email as an attachment to the USPS:	PostalOneITDataDistributionTeam@usps.gov, FAST_webservice@usps.gov and postalone@usps.gov
** Indicates Required Field

	Section 1. Customer Identification

	1. Name of Customer **
	[bookmark: Text1]   

	2. Corporate Mailing Address **
	[bookmark: Text2]     

	3. Corporate Phone Number **
	[bookmark: Text3]     

	4. Primary Contact Person Name **
	[bookmark: Text4]     

	5. Primary Contact Person Phone Number **
	[bookmark: Text5]     

	6. Primary Contact Person Email Address **
	[bookmark: Text6]     

	7. User ID (Business Customer Gateway)
	[bookmark: Text7]     

	8. CRID
	[bookmark: Text8]     

	9. Mailer ID (list all)
	[bookmark: Text9]     

	10. Service
	|_| Full-Service
|_| Basic w/ eDoc
|_| eDoc only

	11. Identify Your Corporate Role **
	|_| Mail Owner
|_| Mail Preparer/ Agent
|_| Software Vendor

	12. What Mail.XML version(s) are you planning to test?
	|_| Mail.XML 10.0 – FAST only 
|_| Mail.XML 12.0A – FAST only 
|_| Mail.XML 12.0B – FAST only
|_| Mail.XML 14.0A – FAST only
|_| Mail.XML 16.0 – FAST only
|_| Mail.XML 12.0A – DD and Profile Management only
|_| Mail.XML 12.0B – DD and Profile Management only
|_| Mail.XML 14.0A – DD and Profile Management only
|_| Mail.XML 16.0 – DD and Profile Management only
|_| Mail.XML 15.0A – eDoc only
|_| Mail.XML 16.0 – eDoc only

	13. What functionality did you test in TEM?
Note: You Must complete a Results Worksheet for all selected  functionality
	|_| FAST
|_| eDoc
Full-Service Data Feedback (Check one)
|_| Push         |_| Pull

	14. Are you a software vendor?
	|_| Yes         |_| No

The following three questions are applicable to FAST TEM testing only.
1. If “Yes,” I acknowledge that I will provide Software Guides and Software Customer Support to my customers:
|_| I acknowledge


2. Current Software Vendor Customer Service contact number:


3. Or, Current Software Vendor Customer Service email address:



	15. Will you be utilizing a software vendor?
	|_| Yes         |_| No
If “Yes,” please enter software name:


If “Yes,” please enter software version:



	16. Applying for Activation or Authorization? (FAST only)
	Applicable to FAST only
|_| Activation         |_| Authorization

	Complete items 17-22 for Data Distribution Only

	17. SSL Certificate Available
	|_| Yes           |_| No

	18. SSL Certificate Provider
	|_| VeriSign    |_| Comodo

	19. SSL Certificate Expiration  Date
	     

	20. Web Service SSL enabled
	|_| Yes   |_| No

	21. Web Service Ready for Data Push
	|_| Yes   |_| No

	22. Web Services URL
	[bookmark: Text11]     

	23. Expected start date for testing
	[bookmark: Text12]     

	24. Software development tools used
	[bookmark: Text13]     

	25.  Select all  types of mailings you plan to engage in  
(select all that apply)
	|_| Co-mail
|_| Co-palletization
|_| Non-automation piece information
|_| Mixed Mailings full-service and Basic mailpieces in the automation portion

	26. a. Are you a registered user with the Business Customer Gateway?  
b. If “Yes”, do you have a FAST Scheduler ID?
	a. |_| Yes     |_| No  

b. |_| Yes     |_| No  

	27. Has your corporation received its Scheduler Corporate ID? 
	|_| Yes     |_| No
If you selected ‘Yes,’ please enter that ID: 

	28. Do the Schedulers in your corporation have their Scheduler IDs? 
	|_| Yes     |_| No  

	29. Please list all the applicable Scheduler IDs for your corporation.
	[bookmark: Text14]     

	30. Attach all TEM Results Worksheets
	|_|

	31. Attach all TEM Results Worksheets Documentation
	|_|





	Section 2. Full-Service Data Feedback Mail.XML TEM Results Worksheet

	Customer CRID (from item 8, Section 1):

	Functionality/ Messages
	Date Executed / Status (e.g. DD/MM/YYYY 
PASS)
	Evidence Attached? Yes/ No
	Scenario

	Push Messages 1-26

	1. Data Quality Verification Report Notification
	[bookmark: Text15]     
	|_| Yes|_| No
	DD10N

	2. Data Quality Verification Report Delivery
	[bookmark: Text16]     
	|_| Yes|_| No
	DD10D

	3. Address Correction Notification
	[bookmark: Text17]     
	|_| Yes|_| No
	DD5N

	4. Address Correction Delivery
	[bookmark: Text18]     
	|_| Yes|_| No
	DD5D

	5. Container Visibility Notification
	[bookmark: Text19]     
	|_| Yes|_| No
	DD6N

	6. Container Visibility Delivery
	[bookmark: Text20]     
	|_| Yes|_| No
	DD6D

	7. Nixie Detail Notification
	[bookmark: Text21]     
	|_| Yes|_| No
	DD7N

	8. Nixie Detail Delivery
	[bookmark: Text22]     
	|_| Yes|_| No
	DD7D

	9. Start The Clock Notification
	[bookmark: Text23]     
	|_| Yes|_| No
	DD8N

	10. Start The Clock Delivery
	[bookmark: Text24]     
	|_| Yes|_| No
	DD8D

	11. By For Conflict Notification
	[bookmark: Text25]     
	|_| Yes|_| No
	DD12N

	12. By For Conflict Delivery
	[bookmark: Text26]     
	|_| Yes|_| No
	DD12D

	13. Non Compliance Data With Postage Owed Report Delivery
	     
	|_| Yes|_| No
	

	14. Non Compliance Data With Postage Owed Report Notification
	     
	|_| Yes|_| No
	

	15. Stale Content Delivery 
	     
	|_| Yes|_| No
	

	16. Stale Content Notification 
	     
	|_| Yes|_| No
	

	17. All Appt Closeout Delivery 
	     
	|_| Yes|_| No
	

	18. All Appt Closeout Notification 
	     
	|_| Yes|_| No
	

	19. USPS Delivery Content Updated Delivery 
	     
	|_| Yes|_| No
	

	20. USPS Delivery Content Updated Notification 
	     
	|_| Yes|_| No
	

	21. Container Status Delivery
	     
	|_| Yes|_| No
	

	22. Container Status Notification 
	     
	|_| Yes|_| No
	

	23. MPS Vis Delivery
	     
	|_| Yes|_| No
	

	24. MPS Vis Notification 
	     
	|_| Yes|_| No
	

	25. Delivery Response
	     
	|_| Yes|_| No
	

	26. Notification Response
	     
	|_| Yes|_| No
	

	Pull Messages 27-40

	27. Address Correction Query Request
	[bookmark: Text27]     
	|_| Yes|_| No
	DD1I

	28. Address Correction Query Response
	[bookmark: Text28]     
	|_| Yes|_| No
	DD1R

	29. Container Visibility Query Request
	[bookmark: Text29]     
	|_| Yes|_| No
	DD2I

	30. Container Visibility Query Response
	[bookmark: Text30]     
	|_| Yes|_| No
	DD2R

	31. Nixie Detail Query Request
	[bookmark: Text31]     
	|_| Yes|_| No
	DD3I

	32. Nixie Detail Query Response
	[bookmark: Text32]     
	|_| Yes|_| No
	DD3R

	33. Start The Clock Query Request
	[bookmark: Text33]     
	|_| Yes|_| No
	DD4I

	34. Start The Clock Query Response
	[bookmark: Text34]     
	|_| Yes|_| No
	DD4R

	35. Data Quality Verification Report Request
	[bookmark: Text35]     
	|_| Yes|_| No
	DD9I

	36. Data Quality Verification Report Response
	[bookmark: Text36]     
	|_| Yes|_| No
	DD9R

	37. [bookmark: _GoBack]Non Compliance Data With Postage Owed Query Request
	     
	|_| Yes|_| No
	

	38. Non Compliance Data With Postage Owed Report Query Response
	     
	|_| Yes|_| No
	

	39. By For Conflict Query Request
	     
	|_| Yes|_| No
	DD11I

	40. By For Conflict Query Response
	     
	|_| Yes|_| No
	DD11R

	USPS Use Only

	[bookmark: Text37]Date Received        

	[bookmark: Text38]Test Start Date        

	[bookmark: Text39]Test Complete Date        

	[bookmark: Text40]Comments/Issues         





	Section 3. FAST Mail.XML TEM Results Worksheet

	Customer CRID (from item 8, Section 1):

	Functionality/ Messages
	Date Executed / Status (e.g. MM/DD/YYYY PASS)
	Evidence Attached?   Yes/ No
	Scenario

	1. All Delivery Appt Closeout Request/Response
	[bookmark: Text41]     
	|_| Yes|_| No
	FAST5

	2. Customer Supplier Agreement Query Request/Response
	[bookmark: Text42]     
	|_| Yes|_| No
	FAST7

	3. Delivery Appt Cancel Create Request/Response
	[bookmark: Text43]     
	|_| Yes|_| No
	FAST8

	4. Delivery Appt Cancel Request/Response
	[bookmark: Text44]     
	|_| Yes|_| No
	FAST1.3

	5. Delivery Appt Create Request/Response
	[bookmark: Text45]     
	|_| Yes|_| No
	FAST1.1

	6. Delivery Appt Query Request/Response 
	[bookmark: Text46]     
	|_| Yes|_| No
	FAST1.4

	7. Delivery Appt Shell Cancel Request/Response 
	[bookmark: Text47]     
	|_| Yes|_| No
	FAST3.3

	8. Delivery Appt Shell Create Request/Response 
	[bookmark: Text48]     
	|_| Yes|_| No
	FAST3.1

	9. Delivery Appt Shell Update Request/Response 
	[bookmark: Text49]     
	|_| Yes|_| No
	FAST3.2

	10. Delivery Appt Update Request/Response 
	[bookmark: Text50]     
	|_| Yes|_| No
	FAST1.2

	11. Delivery Content Cancel Request/Response 
	[bookmark: Text51]     
	|_| Yes|_| No
	FAST2.3

	12. Delivery Content Create Request/Response 
	[bookmark: Text52]     
	|_| Yes|_| No
	FAST2.1

	13. Delivery Content Query Request/Response 
	[bookmark: Text53]     
	|_| Yes|_| No
	FAST2.4

	14. Delivery Content Update Request/Response 
	[bookmark: Text54]     
	|_| Yes|_| No
	FAST2.2

	15. Partner Appt Query Request/Response 
	[bookmark: Text55]     
	|_| Yes|_| No
	FAST6

	16. Recurring Appt Query Request/Response 
	[bookmark: Text56]     
	|_| Yes|_| No
	FAST4

	17. Stale Content Delivery 
	[bookmark: Text57]     
	|_| Yes|_| No
	

	18. Stale Content Notification
	[bookmark: Text58]     
	|_| Yes|_| No
	

	19. State Content Query Request/Response
	[bookmark: Text59]     
	|_| Yes|_| No
	

	20. USPS Delivery Content Updated Delivery
	[bookmark: Text60]     
	|_| Yes|_| No
	

	21. USPS Delivery Content Updated Notification
	[bookmark: Text61]     
	|_| Yes|_| No
	

	22. USPS Delivery Content Updated Query Request/Response
	[bookmark: Text62]     
	|_| Yes|_| No
	

	23. Partner Content Assignment Request/Response
	[bookmark: Text63]     
	|_| Yes|_| No
	

	[bookmark: OLE_LINK13][bookmark: OLE_LINK14]USPS Use Only

	[bookmark: Text64]Date Received       

	[bookmark: Text65]Test Start Date         

	[bookmark: Text66]Test Complete Date        

	[bookmark: Text67]Comments/Issues        









	Section 4. PostalOne! eDoc Mail.XML TEM Results Worksheet

	Customer CRID (item 8):

	Which Mail Class is this results sheet for (check only one, separate sheet required for each mail class tested):
 |_| First-Class |_|Standard |_|Bound Printed Matter |_|Periodicals  |_| Priority  |_| MLOCR

	Functionality/ Messages
	Date Executed / Status (e.g. MM/DD/YYYY PASS)
	Evidence Attached?   Yes/ No
	Scenario

	1. Customer Supplier Agreement Query Request/Response
	     
	|_| Yes|_| No
	eDoc7

	2. Delivery Appt Cancel Create Request/Response
	     
	|_| Yes|_| No
	eDoc7.1

	3. Delivery Appt Cancel Request/Response
	     
	|_| Yes|_| No
	eDoc7.2

	4. Delivery Appt Create Request/Response
	     
	|_| Yes|_| No
	eDoc7.3

	5. Delivery Appt Query Request/Response 
	     
	|_| Yes|_| No
	eDoc7.4

	6. Delivery Appt Shell Cancel Request/Response 
	     
	|_| Yes|_| No
	eDoc7.5

	7. Delivery Appt Shell Create Request/Response 
	     
	|_| Yes|_| No
	eDoc7.6

	8. Delivery Appt Shell Update Request/Response 
	     
	|_| Yes|_| No
	eDoc7.7

	9. Delivery Appt Update Request/Response 
	     
	|_| Yes|_| No
	eDoc7.8

	10. Delivery Content Cancel Request/Response 
	     
	|_| Yes|_| No
	eDoc7.9

	11. Delivery Content Create Request/Response 
	     
	|_| Yes|_| No
	eDoc7.10

	12. Delivery Content Query Request/Response 
	     
	|_| Yes|_| No
	eDoc7.11

	13. Delivery Content Update Request/Response 
	     
	|_| Yes|_| No
	eDoc7.12

	14. Partner Appt Query Request/Response 
	     
	|_| Yes|_| No
	eDoc7.13

	15. Recurring Appt Query Request/Response 
	     
	|_| Yes|_| No
	eDoc7.14

	16. Stale Content Delivery 
	     
	|_| Yes|_| No
	eDoc7.15

	17. Stale Content Notification
	     
	|_| Yes|_| No
	eDoc7.16

	18. State Content Query Request/Response
	     
	|_| Yes|_| No
	eDoc7.17

	19. USPS Delivery Content Updated Delivery
	     
	|_| Yes|_| No
	eDoc7.18

	20. USPS Delivery Content Updated Notification
	     
	|_| Yes|_| No
	eDoc7.19

	21. USPS Delivery Content Updated Query Request/Response
	     
	|_| Yes|_| No
	eDoc7.20

	22. Begin Combined Mailing Request/ Response
	     
	|_| Yes|_| No
	eDoc5.1

	23. Bundle Detail Cancel Request/ Response
	     
	|_| Yes|_| No
	eDoc3.2

	24. Bundle Detail Create Request/ Response
	     
	|_| Yes|_| No
	eDoc3.3

	25. Close Mailing Group Request/ Response
	     
	|_| Yes|_| No
	eDoc2.3

	26. Consolidated Periodical Statement Create Request/ Response
	     
	|_| Yes|_| No
	eDoc4.2

	27. Container Bundle Report Cancel Request/ Response
	     
	|_| Yes|_| No
	eDoc3.4

	28. Container Bundle Report Create Request/ Response
	     
	|_| Yes|_| No
	eDoc3.5

	29. Container Bundle Report Query Request/ Response
	     
	|_| Yes|_| No
	eDoc3.6

	30. Container Status Query Create Request/ Response
	     
	|_| Yes|_| No
	eDoc1

	31. Container Update Request/ Response
	     
	|_| Yes|_| No
	eDoc3.7

	32. End Combined Mailing Request/ Response
	     
	|_| Yes|_| No
	eDoc5.2

	33. Mail Piece Cancel Request/ Response
	     
	|_| Yes|_| No
	eDoc3.8

	34. Mail Piece Create Request/ Response
	     
	|_| Yes|_| No
	eDoc3.9

	35. Mail Piece Update Request/ Response
	     
	|_| Yes|_| No
	eDoc3.10

	36. Mailing Group Query Request/ Response
	     
	|_| Yes|_| No
	eDoc2.2

	37. Open Mailing Group Request/ Response
	     
	|_| Yes|_| No
	eDoc2.1

	38. Original Container Linkage Cancel Request/ Response
	     
	|_| Yes|_| No
	eDoc6.1

	39. Original Container Linkage Create Request/ Response
	     
	|_| Yes|_| No
	eDoc6.2

	40. Payment Message Query Request/ Response
	     
	|_| Yes|_| No
	eDoc4.1

	41. Periodical Statement Create Request/ Response
	     
	|_| Yes|_| No
	eDoc4.3

	42. Periodical Statement Query Request/Response
	     
	|_| Yes|_| No
	eDoc4.4

	43. Postage Adjustment Create Request/ Response
	     
	|_| Yes|_| No
	eDoc4.5

	44. Postage Statement Cancel Request/ Response
	     
	|_| Yes|_| No
	eDoc4.6

	45. Postage Statement Create Request/ Response
	     
	|_| Yes|_| No
	eDoc4.7

	46. Postage Statement Query Request/ Response
	     
	|_| Yes|_| No
	eDoc4.8

	47. Postage Statement Status Query Request/ Response
	     
	|_| Yes|_| No
	eDoc4.9

	48. Qualification Report Summary Create Request/ Response
	     
	|_| Yes|_| No
	eDoc3.11

	49. Qualification Report Detail Create Request/ Response
	     
	|_| Yes|_| No
	eDoc 3.14

	50. Qualification Report Query Request/Response
	     
	|_| Yes|_| No
	eDoc 3.15

	51. Reconciliation Report Query Request/ Response
	     
	|_| Yes|_| No
	eDoc3.1

	52. Sibling Container Cancel Request/ Response
	     
	|_| Yes|_| No
	eDoc3.12

	53. Sibling Container Create Request/Response
	     
	|_| Yes|_| No
	eDoc3.13

	54. Close Mailing Group Request/Response
	     
	|_| Yes|_| No
	eDoc 2.4

	55. Customer Mail Report Create Request/Response
	     
	|_| Yes|_| No
	eDoc 7.21

	56. Create mailing with incentive
	     
	|_| Yes|_| No
	eDoc8

	57. Create mailing with fee
	     
	|_| Yes|_| No
	eDoc9

	58. Create mailing with content
	     
	|_| Yes|_| No
	eDoc10

	59. Submit MLOCR/ Continuous non full-service mailings
	     
	|_| Yes|_| No
	eDoc11

	60. Submit MLOCR/ Continuous full-service mailings and provide physical container information
	     
	|_| Yes|_| No
	eDoc12

	61. Create mailing for Flat Sequencing System (FSS) for Standard Mail on Pallets
	     
	|_| Yes|_| No
	eDoc13

	62. Create mailing for Flat Sequencing System (FSS) for Standard Mail on Sacks
	     
	|_| Yes|_| No
	eDoc14

	63. Create mailing for Flat Sequencing System (FSS) for BPM mailings
	     
	|_| Yes|_| No
	eDoc15

	64. Create mailing for Flat Sequencing System (FSS) for Periodicals
	     
	|_| Yes|_| No
	eDoc16

	65. Create mailing with Firm Bundles
	     
	|_| Yes|_| No
	eDoc17

	66. Create mailing with Addressed Supplements
	     
	|_| Yes|_| No
	eDoc18

	67. Create mailing with Ride Along pieces
	     
	|_| Yes|_| No
	eDoc19

	USPS Use Only

	Date Received       

	Test Start Date         

	Test Complete Date        

	Comments/Issues        




