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Product Tracking System  
Release 12.2.1 Version 1 External Release Notes 

 
The United States Postal Service (USPS) Product Tracking System (PTS) Release 12.2.1 will occur on 
November 13, 2011.  Table updates will be applied during the evening of 11/12/2011 EST.  Software 
changes will be installed beginning 11/13/2011 at 9:00 AM EST and ending by 11/13/2011 12:00 PM 
EST.  These Release Notes are prepared to notify you of the changes that will be implemented and how 
they will affect the following areas. 
 
1. Mailers and Shippers................................................................................................................... 3 
1.1 Express Mail Corporate Account/Federal Agency Account Field Validation.................... 3 
1.2 Changes to eVS Duplicates Extract .................................................................................... 3 
1.3 EF Event Changes – Web ................................................................................................... 3 
1.4 Infrastructure Changes ........................................................................................................ 6 
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1. Mailers and Shippers 
 
The primary focus of PTS Release 12.2.1 is to implement changes for the following: 
 
 Express Mail Corporate Account/Federal Agency Account Field Validation 
 Changes to eVS Duplicates Extract 
 EF Event Changes - Web 
 
In addition, several infrastructure changes will be implemented. 
 
The following items will be included in Release 12.2.1 and are of interest to external users who 
communicate electronically with USPS by sending electronic files containing package information. 

1.1 Express Mail Corporate Account/Federal Agency 
Account Field Validation  
 
With the September 18th, 2011 release, a new edit was added to PTS for the electronic EMM manifest 
(v1.3 type 3) to validate Express Mail Corporate Accounts (EMCAs).  With this release, a new edit will be 
added to PTS for the electronic EMM manifest to validate Federal Agency Account.  PTS will provide the 
warning message ‘INVALID PAYMENT ACCOUNT NUMBER; NO DEFAULT’ in the customer extract file 
when an invalid Federal Agency Account is encountered. 

1.2 Changes to eVS Duplicates Extract 
 
The eVS Duplicates Extract, which is produced by PTS and sent to eVS weekly, will be modified with this 
release to reduce the number of false duplicate records.  To accomplish this, all mail pieces with Refused, 
Returned to Sender, or Forwarded scan events for all mail classes will not be included in the extract.  In 
addition, manifested eVS mail pieces will be included in the extract if they have multiple Delivered and/or 
Picked Up scan events with different 3-digit ZIP Codes.  Manifested PRS mail pieces will also be included 
in the extract if they have multiple Available for Pickup and/or Picked Up by Agent scan events with 
different 3-digit ZIP Codes. 

1.3 EF Event Changes – Web  
 
With this change, verbiage on the external Track & Confirm Web site for the EF (‘Depart USPS Sort 
Facility’) event will be used that is more consistent with existing, similar events. The new scripting is 
shown in the following table. 
 

Table 1 – EF (‘Depart USPS Sort Facility’) Scan Event 
 
Event Code First-Level Scripting Second-Level Scripting 
EF ‘Your item departed our CITY, STATE ZIP CODE 

sort facility on DATE.’ 
‘Depart USPS Sort Facility” DATE, 
CITY, STATE ZIP CODE’ 

 
A sample screen shot from the external Track & Confirm Web site with the EF event is shown below. 
 



Figure 1 – Sample EF Event on External Track & Confirm Web Site 
 

 
 
Sample Internet XML with the EF event is shown in the following figure. 
 

Figure 2 – Sample Internet XML with the EF Event 
 

<?xml version="1.0" ?>  
- <TrackResults> 
  <RequestSeqNumber>(ENTER NUMBER)</RequestSeqNumber>  
- <TrackInfo ID="EG000848002US"> 
  <Class>Express Mail<SUP>&reg;</SUP></Class>  
  <ClassOfMailCode>EX</ClassOfMailCode>  
  <DestinationCity>RICHARDSON</DestinationCity>  
  <DestinationState>TX</DestinationState>  
  <DestinationZip>75085</DestinationZip>  
  <EmailEnabled>true</EmailEnabled>  
  <GuaranteedDeliveryDate>October 22, 2011</GuaranteedDeliveryDate>  
  <GuaranteedDeliveryTime>12:00 PM</GuaranteedDeliveryTime>  
  <KahalaIndicator>false</KahalaIndicator>  
  <MailTypeCode>DM</MailTypeCode>  
  <MPDATE>2011-10-31 14:45:38.237648</MPDATE>  
  <MPSUFFIX>9731</MPSUFFIX>  
  <OriginCity>BASSETT</OriginCity>  
  <OriginCountryCode>US</OriginCountryCode>  
  <OriginState>AR</OriginState>  
  <OriginZip>72313</OriginZip>  
  <PodEnabled>true</PodEnabled>  
  <RestoreEnabled>false</RestoreEnabled>  
  <RreEnabled>false</RreEnabled>  
  <ServiceTypeCode>EG</ServiceTypeCode>  
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  <Status>Depart USPS Sort Facility</Status>  
  <StatusCategory>In Transit</StatusCategory>  
  <StatusSummary>Your item departed our BASSETT, AR 72313 sort facility on October 

22, 2011.</StatusSummary>  
  <TABLECODE>T</TABLECODE>  
- <TrackSummary> 
  <EventTime />  
  <EventDate>October 22, 2011</EventDate>  
  <Event>Depart USPS Sort Facility</Event>  
  <EventCity>BASSETT</EventCity>  
  <EventState>AR</EventState>  
  <EventZIPCode>72313</EventZIPCode>  
  <EventCountry />  
  <FirmName />  
  <Name />  
  <AuthorizedAgent />  
  <EventCode>EF</EventCode>  
  </TrackSummary> 

- <TrackDetail> 
  <EventTime>2:02 am</EventTime>  
  <EventDate>October 22, 2011</EventDate>  
  <Event>Processed through USPS Sort Facility</Event>  
  <EventCity>BASSETT</EventCity>  
  <EventState>AR</EventState>  
  <EventZIPCode>72313</EventZIPCode>  
  <EventCountry />  
  <FirmName />  
  <Name />  
  <AuthorizedAgent />  
  <EventCode>10</EventCode>  
  </TrackDetail> 

- <TrackDetail> 
  <EventTime>1:01 am</EventTime>  
  <EventDate>October 22, 2011</EventDate>  
  <Event>Acceptance</Event>  
  <EventCity>BASSETT</EventCity>  
  <EventState>AR</EventState>  
  <EventZIPCode>72313</EventZIPCode>  
  <EventCountry />  
  <FirmName />  
  <Name />  
  <AuthorizedAgent />  
  <EventCode>03</EventCode>  
  </TrackDetail> 
  </TrackInfo> 

- <TrackInfo ID=""> 
- <Error> 
  <ErrorDescription>No record of that item</ErrorDescription>  
  <ReturnCode>7</ReturnCode>  
  </Error> 
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  </TrackInfo> 
  </TrackResults> 

1.4 Infrastructure Changes 
 
These updates require no changes by customers, and are transparent. 

 
 Extract Processes Change for DTS 
 
With this release, the extract processes will be modified to send one recipient & version per file to DTS 
(Data Transfer Service). 
 
 PTS Monitor for AFT File Delivery Failure 
 
An alerting/alarming environment will be implemented to monitor AFT file transfer failures from PTS Unix 
to DTS.  Currently, if a destination AFT directory does not exist, customer files back up in PTS, potentially 
causing storage issues and missed delivery SLAs (Service Level Agreements).  These issues will be 
prevented with the implementation of this PTS monitor. 
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