Product Tracking System

Release 11.8.1 Version 1 External Release Notes

The United States Postal Service (USPS) Product Tracking System (PTS) Release 11.8.1 will occur on
May 15, 2011. Table updates will be applied during the evening of 5/14/2011 ET. Software changes will
be installed beginning 5/15/2011 at 9:00 AM ET and ending by 5/15/2011 5:00 PM ET. These Release
Notes are prepared to notify you of the changes that will be implemented and how they will affect the
following areas.
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1. Mailers and Shippers

The primary focus of PTS Release 11.8.1 is to implement changes to support the postal realignment, and
to recover BPOD files for customers affected by a file overwrite issue.

In addition, infrastructure changes will be implemented for updates to the National Zone Chart Matrix, and
recalculation of the SDD for Origin-Destination ZIP Code pairs 968-968 for Priority Mail.

The following items will be included in Release 11.8.1 and are of interest to external users who
communicate electronically with USPS by sending electronic files containing package information.

1.1 Changes to Support Postal Realignment — Phase 2

The Phase 2 organizational realignment changes will support the closure of seven districts. The seven
closed districts will be removed from all EDW Area/District reporting functions. The district offices
scheduled for closure are Columbus, OH, (Eastern Area); Southeast Michigan in Troy, MI, and Northern
lllinois in Carol Stream, IL (Great Lakes Area); Southeast New England in Providence, Rl (Northeast
Area); South Georgia in Macon, GA, and Albuquerque in Albuquerque, NM (Southwest Area); and Big
Sky in Billings, MT (Western Area).

1.2 Recovery of BPOD Files for Customers Affected by File
Overwrite Issue — Phase 2

Phase 2 includes the remaining recovery of BPOD files that were overwritten for customers who changed
MIDs but kept the same MMC ID. Phase 1 recovered BPOD files from August 2010 to February 2011.
Phase 2 will recover BPOD files from February 2011 to April 2011, when the software correction was
installed.

1.3 Infrastructure Changes

The following infrastructure changes are being implemented with this release. These changes are
transparent to customers. However, infrastructure changes enhance and correct USPS services and
processes, or are implemented in preparation for future improvements:

e National Zone Charts Matrix Product Update

A process will be implemented which will receive a quarterly text file containing updates and inserts to the
National Zone Chart Matrix, and apply those changes to the National Zone Chart Matrix on the
mainframe. The effective date for the quarterly text file being applied for this release is 4/18/11.

e Recalculation of SDD for Origin-Destination ZIP Code Pairs 968-968 for Priority Mail

A correction will be made to a service standard that was inadvertently modified on April 1st. The Origin-
Destination ZIP Code pair was for Priority Mail between 968 and 968. The service standard has been
changed back to one day. PTS will re-send approximately 3,500 mail pieces to the Service Delivery
Calculator to have their scheduled delivery dates (SDDs) recalculated for mail pieces with calculated
SDDs between April 1st and April 21st, 2011.
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