PostalOne!®

Release 27.0.0.3 Notes — Version 1

The PostalOne! Release 27.0.0.3 deployed on 7/8/2011 to introduce software upgrades to the system,
correcting issues that have been identified.

These Release Notes provide the contents of these releases and its effect on the following areas.
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1. Mailers (External)

PostalOne! Releases 27.0.0.3 deployed to introduce software upgrades to the system. Those upgrades
include corrections to issues previously identified from previous releases.

The following items are of interest to external users of the PostalOne! system.

1.1 Mobile Barcode Rates

Postage calculations for statements that include Mobile Barcodes and spoilage pieces now include the
correct Mobile Barcode Incentive percentages when determining postage amounts. Previously, the Mobile
Barcode Incentive applied during postage calculations was incorrect. 79712

Additionally, postage statements with Mail Arrival Dates set to July 1, 2011 or August 31, 2011 now receive
the correct rates for Mobile Barcode pieces. Previously, a defect did not apply Mobile Barcode rates to
postage statements with Mail Arrival Dates on these two days pieces. 79555

To view a postage statement as a mailer, log on the Business Customer Gateway (BCG), then click
Dashboard (PostalOne!). Search for the job containing the postage statement, then click the PS # link.

1.2 Microstrategy Reports

With this release, the Microstrategy Mail Preparation and Data Quality Dashboard received a minor
performance improvement to decrease the wait required before the Dashboard displays. 79670

Additionally, the piece counts are now correct in the Top Reasons for Discount Removal section of the Mail
Preparation and Data Quality Dashboard. Previously, the piece counts were incorrect for this section of the
report. 79728

To view the Mail Preparation and Data Quality Dashboard as a mailer, log on the BCG, then click Mailing
Reports (PostalOne!). Click Mail Quality Reports, then click Shared Reports. Click Mail Quality
Reports, then click the report.

2. USPS (Internal)

PostalOne! Releases 27.0.0.3 was deployed to introduce software upgrades to the system. Those upgrades
include corrections to issues previously identified from previous releases.

The following items are of interest to internal users of the PostalOne! system.

2.1. Mobile Barcode Rates

Postage calculations for statements that include Mobile Barcodes and spoilage pieces now include the
correct Mobile Barcode Incentive percentages when determining postage amounts. Previously, the Mobile
Barcode Incentive applied during postage calculations was incorrect. 79712

Additionally, postage statements with Mail Arrival Dates set to July 1, 2011 or August 31, 2011 now receive
the correct rates for Mobile Barcode pieces. Previously, a defect did not apply Mobile Barcode rates to
postage statements with Mail Arrival Dates on these two days pieces. 79555
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To view postage statements as a postal employee, click Dashboard on the left menu bar, then search for
the job. Click the PS # link.

2.2. Microstrategy Reports

With this release, the Microstrategy Mail Preparation and Data Quality Dashboard received a minor
performance improvement to decrease the wait required before the Dashboard displays. 79670

Additionally, the piece counts are now correct in the Top Reasons for Discount Removal section of the Mail
Preparation and Data Quality Dashboard. Previously, the piece counts were incorrect for this section of the
report. 79728

To view the Mail Preparation and Data Quality Dashboard as a postal employee, click Reports on the left
menu bar, click Verification Reports, and then click Business Mail Acceptance. Click Shared Reports,
click Mail Quality Reports, and then click the report.

2.3. Certification Questionnaires

Postal employees with access to BMEU Admin features now only see concurrence and override warning
messages on the Certification Questionnaire page if issues exist with an override or concurrence.
Previously, a defect sometimes showed these messages when no concur transactions or overrides required
completion. To complete the Certification Questionnaire, click Certification Tool on the left menu bar.
79713

2.4. Reports

The following changes only impact postal employees using reports:

The Placard Summary Report now allows postal employees to search for a placard. Previously, some users
received an “HTTP 500" error message when attempting searches. 79651

The Monthly Cancellation Report no longer includes ADDPOS (Additional Postage) permits. Previously,
these permits were included in this report and in nonuse letter generation. 79686

Microstrategy verification reports now correct information for Verification Result Storage Record (VRSR)
results. Previously, the Performance of Verifications, Non-Performance of Verifications, and Reasons for
Non-Performance reports displayed incorrect VRSR information. 79707

To view reports, click Reports on the left menu bar. For Microstrategy reports, click Verification Reports,
then navigate to the report. For all other reports, click the report name.

NOTE: If you have any questions or need any assistance regarding the PostalOne!® system please contact
our PostalOne!® Help Desk at 1 — 800 — 522 — 9085.
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