PostalOne!®

Patch Release 26.0.1.4 Notes — Version 1

The PostalOne! 26.0.1.4 release was deployed March 20, 2011 to introduce software upgrades to the
system.

These Release Notes provide the contents of this release and its effect on the following areas.
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1. Mailers (External)

PostalOne! Patch Release 26.0.1.4 was deployed to introduce software upgrades to the system. The
primary focus of PostalOne! Release 26.0.1 was to correct critical issues identified from previous release
(Release 26.0.1)

The following items were included in PostalOne! Patch Release 26.0.1.4 and are of interest to external users
of the PostalOne! system.

1.1 Accounts

1.1.1 Account Management
1.2 Mail & Transport
1.2.1 Postal Wizard

The changes in the following sections apply to customers participating in electronic data exchange using the
Postal Wizard as a means of electronic submission:

1.2.1.1 Saved Forms
1.2.2 Dashboard

When downloading a Periodicals master postage statement in any format (PDF, XLS, or CSV), mail owners
now see only their own information. Previously, mail owners saw all child statements in a combined or
consolidated Periodicals mailing, including those belonging to other mailers. This change only impacts mail
owners. 72580 74421

1.2.2.1 Search Results

The Dashboard now displays all jobs with the status Incomplete (INC) that meet the search criteria.
Previously, incomplete jobs that did not include a Mailer Mailing Date did not appear on the Dashboard.
Additionally, incomplete postage statements submitted by postal employees now remain on the Dashboard
until completed or cancelled. Previously, incomplete statements were deleted after forty-eight (48) hours.
72899 73619

1.2.2.2 Postage Statements
a. Cancel

This release repairs a defect that prevented users from cancelling some dormant postage statements. Users
should now be able to cancel all dormant statements that have not been billed. 73604

NOTE: If you have any questions or need any assistance regarding the PostalOne!® system please contact
our PostalOne!® Help Desk at 1 — 800 — 522 — 9085.
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