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PREFACE

This document is a comprehensive technical guide that outlines steps for exchanging
electronic data with the PostalOne!® system using the Mail.dat® file format. The intended
audience is business mailers who create/use mailing data in the preparation and/or
production of business mail and who also want to send that electronic mailing data to the
PostalOne! system for the purpose of conducting business electronically in lieu of the
hardcopy forms and processes that were traditionally used in business mail acceptance.
Although this technical specification provides an overview of the PostalOne! system, the
intended recipient of this document is the person or team that will make necessary technical
infrastructure preparations/alterations and conduct testing to ensure Mail.dat electronic data is
consistently and reliably sent to the PostalOne! system. This document only discusses this
form of electronic data exchange.

This technical specification is organized as follows: Chapter 1 provides an overview of the
PostalOne! program benefits, the basic requirements for participation in the program, and how
to apply for participation. Chapters 2 and 3 provide detailed technical information about the
PostalOne! application. Chapter 4 provides information on who to contact for help.
Appendices A, B, C, and D contain technical information about the electronic data used by or
returned by the system. Appendix D contains error messages. Appendix E details how to
perform necessary Periodicals calculations, Appendix F notes issues specific to
Customer/Supplier Agreement (CSA) contracts, and Appendix G includes mappings of the
Mail.dat input to the postage statements. Appendix H includes information about the June
10, 2012 Release 31 (Summer Major).

On behalf of the PostalOne! team, we welcome you into the program. You will be joining
many other business mailers who are successfully using the PostalOne! system to improve
the collaboration with the U.S. Postal Service®. We welcome your feedback and look forward
to working with you.

PostalOnel, USPS, U.S. Postal Service, United States Postal Service, First-Class Mail, Standard Mail,
and Priority Mail are registered trademarks, and Postal Service is a trademark of the United States Postal
Service. IDEAlliance and Mail.dat are registered trademarks of the International Digital Enterprise
Alliance, Inc. (IDEAlliance). Sun, Sun Microsystems, and Java are trademarks or registered trademarks
of Sun Microsystems, Inc. Microsoft, Microsoft Windows, and Microsoft Internet Explorer are registered
trademarks of Microsoft Corporation. All other trademarks used are the property of their respective
owners.
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Document Change History

These are the changes from RIBBS Version 12.10 (August 29, 2012) to RIBBS Draft Version 12.11
(November 02, 2012).

Section # Title Description
2.2.3.6 Mobile Barcode References to mobile barcode promotions:

Revised from: 2012 Mobile Commerce Barcode promotion
To: 2012 mobile barcode promotions.
Revised from:
There are three methods for MSPs to register their clients for the
Mobile Commerce promotion: one is through the Business
Customer Gateway as discussed, Mail.dat and Mail. XML eDoc
submissions, and by the new Mail. XML Incentive Enroliment
Create Request Message.
To:
There are to steps for MSPs to register their clients for mobile
barcode promotions.
Removed: reference to Mail. XML Incentive Enrollment Create
Request Message
Revised from: eDoc enrollment using Mail.dat (or Mail. XML) also
requires the MSP to accept the MSP legal declaration and
promotion terms through the BCG at least 24 hours prior to
presenting the first qualifying mailing.
To: eDoc enrollment using Mail.dat (or Mail.XML) also requires
the MSP to accept the MSP legal declaration and promotion
terms through the BCG at least two hours prior to presenting the
first qualifying mailing.

Appendix D Changed Mail.dat | Changed MDAT validation 4410 severity from a Error to a

error Warning for R32
Appendix D Added Mail. XML Changed Mail. XML server validation 7136 severity from an Error
warnings to a Warning for R32.

Added 7137 Warning for R32.

Appendix D Removed Mail.dat | Removed MDAT errors for R32

error 4409, 4419
Appendix D Removed Mail.dat Removed MDAT Warning for R32
error 4416
Appendix D Revised Mail.dat Revised 4418

error

From:

The .mpa Payment Account Number is not valid for the .mpa
Permit Number, .mpa Permit ZIP +4 and .seg eDoc Sender CRID
provided; when populated, the .mpa Payment Account Number
must reference an active Account Number that is associated to
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Section #

Title

Description

the .mpa Permit Number, .mpa Permit ZIP+4 and .seg .eDoc
Sender CRID.

To:

The .mpa Payment Account Number is not valid for the .mpa
Permit Number and .mpa Permit ZIP +4 provided; when
populated, the .mpa Payment Account Number must reference
an active Account Number that is associated to the .mpa Permit
Number and .mpa Permit ZIP+4.

These are the changes from RIBBS Version 12.7 (July 25, 2012) to RIBBS Draft Version 12.10 (August

29, 2012).
Section # Title Description
Appendix D Added Mail.dat Added following new MDAT errors for R32
error 4432, 7136
Appendix D Added Mail.dat Added following new MDAT warnings for R32
warnings 7135
Appendix C Segment Record — | Added the following to the Principle Processing Category section:
Table 3 SEG
The PostalOne! system will validate that seg Principal Processing
Category contains the same value as the .mpu Processing
Category.
Appendix C Mail Piece Unit - Added the following to the Mail Piece Unit - Principle Processing
Table 4 MPU Category section:
The PostalOne! system will validate that seg Principal Processing
Category contains the same value as the .mpu Processing
Category.
Appendix C Container Summary | Added the following to the Segment ID section:
Table 12 Record

The PostalOne system will validate that Child containers that
have the Parent Container Reference ID filed populate share the
same .seg Segment ID.

These are the changes from RIBBS Version 12.7 (Jun 29,2012) to RIBBS Draft Version 12.8 (July 31,

2012).
Section # Title Description
Appendix D Added Mail.dat Added following new MDAT errors for R32

4421, 4422, 7104, 7105, 7106, 7107, 7108, 7109,
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Section # Title

Description

error 7110, 7111, 7112
Appendix D Added Mail.dat Added following new MDAT warnings for R32
warnings 7101, 7102, 7103, 7113, 7116, 7117, 7118, 7119, 7120, 7121,

7122, 7123, 7124, 7134, 7138, 7139, 7140, 7141

Appendix D Mail.dat Client Error
Messages

Updated Error Code 4037
From :

The postage statement for this job has been frozen. Once a
postage statement is frozen, containers within that postage
statement cannot be canceled or deleted.

To:

The postage statement for this job has been frozen. Once a
postage statement is frozen, containers or submissions within
that postage statement cannot be canceled, deleted, or updated.

Updated Error Code 4398
From :

The .mpa Account Number field cannot be populated when the
.mpu Mail Piece Unit — Class is populated with 2 or 5. Periodical
mailing is not eligible for Mail Anywhere.

To:

The .mpa Account Number field cannot be populated when the
.mpu Mail Piece Unit — Class is populated with 2 = Periodicals or
5 = Per Pending and .mpu Mail Piece Unit — Processing
Category not FL = Flat or LT = Letter.

Updated Error Code 0534

From:

For .hdr File Processing, the .hdr Mail.dat Presentation category
contains an invalid value; it must contain P, I, S, M or C.

To:

Mail.dat Presentation Category is a required field in the .hdr file.
The .hdr Mail.dat Presentation Category value provided was {} ; it
must contain M = MLOCR, P = Conventional Presort, | = Manifest

Individual, S = Single Piece or C = Consolidated Internal Copal
job with linked logical and presort mailings.

Section 2.2.3.3 | Mailer Postage
Amount

Changed:

The Account Number field will be supported for Mail.dat version
12-1 files in addition to the Permit Number for payment
processing. If the Account Number field is populated, that
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Section # Title

Description

implies that the customer wishes ‘Mail Anywhere’
processing/Validations.

To:

The Account Number field is supported for Mail.dat version 12-1
files and above, in addition to the Permit Number for payment
processing. If the Account Number field is populated, that
implies that the customer wishes ‘Mail Anywhere’
processing/Validations.

Section 2.2.2 Seamless
Acceptance

Added:

Today, mail presented to acceptance employees at postal and
mailer facilities are subject to a manual verification process
designed to validate proper postage is paid and collected. The
Seamless Acceptance process is designed to leverage Intelligent
Mail Barcodes to achieve a seamless entry and automated
verification approach for mail entered into the USPS.

Section 2.2.2.1 Seamless
Acceptance Mailing

Added:

A mailing is identified as a Seamless Acceptance or Seamless
Parallel Run mailing when the .seg eDoc Sender CRID is
designated in PostalOne! and the .seg Bypass Seamless
Acceptance is blank. When these conditions are met additional
Seamless Acceptance validations are run on the eDoc and
qualified for automated postage statement finalization on the
mailing date.

Seamless Acceptance validations:

1. Customer Registration ID (CRID) profile - .seg eDoc Sender
CRID must be configured for the mailings processing
categories, postage statement types, service levels.

2. Mail.dat validations - The eDoc must meeting both elnduction
and Seamless Acceptance specific validation
including unique container (IMcb) and tray (IMtb) barcodes
which meet length and formatting standards. For the
complete list of Seamless Acceptance Mail.dat validations
see Appendix D.

3. Balance check - The payment account balance must be
sufficient.

Section 2.2.2.2 Seamless

Acceptance
Processing

SASP will compare Seamless Acceptance eDocs against
SV, MPE and FS IMD scan results to perform the
following Seamless Acceptance verifications:

= Postage Payment
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Section # Title

Description
= Content
= Piece Weight
= Presort

= Barcode Quality
= Undocumented Pieces

SASP will calculate the sampling error(s), determine if
they are statistically significant, and calculate each errors
postage adjustment factor (PAF), and apply applicable
postage impacts to the mailer’'s mailings for the current
assessment period.

Section 2.2.2.3 Seamless
Acceptance
Reporting

Reports generated for Seamless Acceptance mailers are
available in PostalOne!.

e Summary - displays high-level information
regarding scan rates and errors for each eDoc
Submitter CRID; user is required to input a
mailing date range to review the information
listed in the report.

e Error Type - displays information such as the
numbers and percentages of errors for each
error type: appointment, move update, postage,
weight, mail characteristic, barcode quality,
by/for, nesting/sortation, mailer ID, service type,
barcode uniqueness, delivery point, entry facility,
service performance for containers, handling
units, and pieces

e Error Type Trending — displays a graph of the
number of errors, number of projected errors,
percentage of errors, percentage or errors
national average, and error type threshold

e Job Error Type — displays job information for
each error type; displays Mailing Group ID,
Customer Group ID, Job ID, User License Code,
and Mailing Date

e Job Error — displays detailed job information for
all errors; displays Mailing Group ID, Customer
Group ID, Job ID, User License Code, Mailing
Date, and Earliest Job Mailing Date

e Detailed Error — displays detailed information
regarding each error type

e Unmanifested Summary - displays the number of
containers, handling units, and pieces that
received a scan, but could not be associated to
an eDoc job submission in the SASP system

e Unmanifested by Facility - Undocumented by
Facility Report displays the number of
containers, handling units, and pieces could not
be associated to an eDoc job submission in the
SASP system; report lists unmanifested
containers, handling units, and pieces by Scan
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Section # Title

Description

e Facility

e Unmanifested Trending - displays a graph of the
number of containers, handling units, and pieces
that could not be associated to an eDoc job
submission in the SASP system

e Unmanifested Detail - displays detailed
information regarding unmanifested scans

2.2.6 Mail Anywhere

Added:

The Mail Anywhere option allows mailers to pay for postage at a
mailing facility other than the mail entry point. Postage is paid via
a permit which is not local to the verification facility.

2.26.1 Mail Anywhere
Mailings

A mailing is identified as a Mail Anywhere mailing when the .
mpa Payment Account Number and .seg Verification ZIP+4 are
populated. When these conditions are met, additional Mail
Anywhere validations are run on the eDoc

Mail Anywhere validations;

1. Postage statements are finalized at the mailing facility
associated to the .seg Verification Facility ZIP+4.

2.  The .mpa Payment Account Number must be linked to the
,mpa Permit Number or .mpa USPS Publication Number.

3. Asingle eDoc may contain Mail Anywhere and non-Malil
Anywhere records in a single submission, however the .mpa
Permit ZIP+4 of records without .mpa Payment Account
Number must match the .seg Verification ZIP+4.

4. Periodicals support .mpu Processing Categories of FL =
Flats and LT = Letters.

Section 2.3.5 Combined

Updated Section 2.3.5 Combined Mail:

From:
Multiple classes are allowed for Package Services combinations
of Bound Printed Matter, Media Mail and Library Mail.

To:
Multiple classes for Package Services combinations of Bound
Printed Matter, Media Mail and Library Mail is not supported.
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These are the changes from RIBBS Version 12.5 (Jun 20,2012) to RIBBS Draft Version 12.7 (June 29,
2012).

Section # Title Description
Appendix D Added Mail.dat Added following new MDAT errors for R32
error 4411, 4412, 4413, 4414, 4417, 4418
Appendix D Added Mail.dat Added following new MDAT warnings for R32
warnings 4410, 4415
Appendix D Mail.dat Client Error | Updated Error Code 1170
Messages
From :
Cannot delete consolidator copal jobs
To:
Cannot delete consolidator copal jobs for Tray based
submissions once the consolidator is accepted.
Appendix D Mail.dat Error Updated Error Messages and added Column “Action” to the
Messages and following tables:
Warnings
Table D-1 Mail.dat Client Error Messages
Table D-2 Mail.dat Client Warning Messages
Table D-3 Mail.dat Server Error Messages
Table D-4 Mail.dat Server Warning Messages
Table D-5 Mail.dat Pre-Validation Error Messages
Section 3.4 New Error Code Added Section 3.4 “New Error Code Structure”
Structure
Container Table C-12. Ready For SASP:
Summary Container
Record Summary Record - Changed:
CSM From:
Y = Yes, Blank = No
To:
Blank = Yes, N =No

These are the changes from RIBBS Version 12.5 (May 7, 2012) to RIBBS Draft Version 12.6 (June 20,
2012).

Section # Title Description
Appendix D Table D- 4. Mail.dat | Removed Error Codes:
Server Side
Warnings 7125, 7126
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Section #

Title

Description

Appendix D Table D- 2. Mail.dat | Removed Error Codes:
Client Warning
Messages 4387, 4388, 4397, 4404
Appendix G Periodicals Updated Release to 31.
Modified sections for C9 — C16 to Nonmachinable Flats and
removed Parcels from C9 — C16.
Added lines C17 — C20 for Parcels and renumbered remaining
lines.
Appendix D Table D- 1. Mail.dat | Updated Error Code 0534:
Client Error
Messages From:
For .hdr File Processing, the .hdr Mail.dat Presentation category
contains an invalid value; it must contain P, I, S or M.
To:
For .hdr File Processing, the .hdr Mail.dat Presentation category
contains an invalid value; it must contain P, I, S, M or C.
Removed Error Codes:
4369, 4371, 4373, 4375, 4377, 4379, 4381
2.2.4 Copalletization Changed:
Validation From:
Constraints '
trays containing First-Class Mail letters:
To:
trays containing First-Class Mail letters, First-Class Mail cards or
First-Class Malil flats:
Appendix C Table C- 26. Walk | Removed:
Sequence Record - | Applicable when Rate Category field in the CQT record is set to
WSR “A” (Saturation—ECR). If present, there must be one WSR record
for each record in the PQT file.
Appendix C Table C- 2. Header | Changed:
Required. Must be present for Rate Category field in the CQT
record is set to “A” (Saturation