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Section 1  Seamless Acceptance

1.1 Seamless Acceptance Reporting

Seamless Acceptance Reporting will consist of several report sets (aggregated by eDoc Submitter, Mail
Preparer, and Mail Owner) that will allow users to view Seamless Acceptance data, including detailed error
information. Users will also have the ability to view undocumented scans through the Undocumented
Summary Report. Lastly, users will be able to access three dashboards (aggregated by eDoc Submitter,
Mail Preparer, and Mail Owner) to view summary level information for Seamless Acceptance errors,
barcode scan rates, and undocumented mail.

Seamless Acceptance Reports (eDoc Submitter) Seamless Acceptance Reports (Mail Owner)
Owner: Administrator Owner: Administrator

Modified: 8/30/12 10:12:25 AM Modified: 8/30/12 10:13:08 AM

This folder contains eDac Submitter Seamless Acceptance reports. ) This folder contains Mail Owner Seamless Acceptance reparts.
Seamless Acceptance Reports (Mail Preparer) Undocumented Summary Report

Owner: Administrator e Owner: Administrator

Modified: 8/30/12 10:15:42 AM aal Modified: 8/10/12 12:33:31PM

This folder contains Mail Preparer Seamless Acceptance reports. 3 Provides aggregated counts of container, handling unit, and piece scans that could not be
assodated to an eDocin SASP by mailer ID with the ability to drill into more detailed reports.
Subscriptions  Export PDF

To view data aggregated by eDoc Submitter, click the eDoc Submitter folder within the Seamless
Acceptance folder. To view data aggregated by Mail Preparer, click the Mail Preparer folder within the
Seamless Acceptance Folder. To view data aggregated by Mail Owner, click the Mail Owner folder. The
following screenshots and report descriptions will pertain to reports found within the eDoc Submitter folder,
but are very similar to the Mail Preparer and Mail Owner reports.

There will be four entry points to access Seamless Acceptance data (noted in yellow “Folder Access” section
below):

e Seamless Acceptance Dashboard

e Seamless Acceptance Summary Report
e Seamless Acceptance Error Type Report
e Undocumented Summary Report.

There are multiple drill paths within these reports that add additional data-viewing capabilities (noted in
green “Drill Access” section below). The reports are related in the following way:




Folder Access
Seamless Undocumentedl
— Acceptance Summary §
Dashboard Report
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Acceptance |
Summary |
Report ;
SA Error Type
> Report ;
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i SA Error Type Undocumented| Undocumented
SA Job Report f » ?.A Jeo'g:r(r)(:tr - Trending : Report by Trending 3
yP P Report Scan Facility Report :
! ,
SA Detailed UndocumSiigy
Error Report | Detalise
. Report
Drill Access

1.1.1 Seamless Acceptance Dashboard

The Seamless Acceptance Dashboard will consist of three sections: Errors by Type, Barcode Scan Rates
and Undocumented Mail. It will provide users with a high level overview of Seamless Acceptance errors,
barcode scan rates, and undocumented mail with the ability to drill into related reports (outlined above) for
more detail.

The Seamless Acceptance Dashboard(s) prompt users to enter the following information:
e Date Range (Calendar Month): Required.

e CRID(s): Optional. The CRID prompt will include all CRIDs associated to the user in the Business
Customer Gateway.

e Warnings or Errors: Optional. User can limit report results by selecting Errors or Warnings only.
Selecting none will include all validations.

e |Msb Status: Optional. Users can limit report results by selecting Intelligent Mail small business
jobs. Selecting none will include all jobs.

e SST Status: Optional. Users can limit report by selecting Self-Service Terminal jobs (jobs that
contain Postage Statements finalized on the SST). Selecting none will include all jobs.

1.1.1.1 Seamless Acceptance Dashboard — Errors by Type, Trending

Upon running the Seamless Acceptance Dashboard, the report will default to displaying the Errors by Type
tab. Within this tab (seen in red background), there are several selectors (seen in blue background).
Choosing selectors will allow the user the see data in unique ways. Please note that the chosen/selected
selector will display with a white background (as opposed to light blue for the non-selected selector).

The following selectors are available in the Errors by Type tab when the Trending selector is clicked:




1. #Errors/ % Errors
2. Month / Date
3. Totals/ Trending
Users can toggle between these selectors to view error metrics in unique combinations as needed.

Percentage of Errors by Type (Date) Trending is the default view that will be displayed upon entering the
Seamless Acceptance Dashboard. This means that the following selectors will be defaulted in the Errors by
Type tab upon entering the report:

1. % Errors
2. Date
3. Trending

Seamless Acceptance Dashboard

Errors by Type | Barcode Scan Rates | Undocumented Mail

Click here to view allowed selector combinations

Percentage of Errors by Type

E— -

60.0%

a/15/2012
Mailing Date

% Not in Error % Mot in Error o % Mot in Error
Mail Characteristic Postage Weight

To the right of the graph report, the user can view several dropdowns and checkboxes that allow them to

filter data as needed.

8j17/2012

Source:

Level:

| Total i | Piece v
Error Type: Metric:
L lcamy || % Not in Error
| Appointment |_|1% Mot in Error Mational Averg
|_|Barcode Quality
uBa;cnde Uniqueness Month:
| By/For
[ (A

|| Delivery Point
__leDoc

[#] Entry Facility

|| Mail Characteristic
I Mailer

|| Move/Update

|| Nesting/Sortation
|¥] Postage

| Service Performance
| Service Type

| |Undocumented
(v weight

|| SEPTEMBER 2012
[¥] AUGUST 2012
¥ 3uLy 2012

[¥] JUNE 2012

[ may 2012

[ APRIL 2012

[ MARCH 2012
|| FEBRUARY 2012
[V JANUARY 2012
[ DECEMBER 2011
[ NOVEMBER 2011
[+ 0CTOBER 2011

1. Source (dropdown): Allows the user to filter the report on the source of the data (eDoc Verification,
Manual Sampling, MPE Scan, elnduction, or All Sources)

2. Level (dropdown): Allows the users to filter the report on error level (Container, Handling Unit, Job,
Piece, or Piece Range)

Error Type (checkboxes): Allows the user to filter the report on error type (includes an “All” option)
4. Metric (checkboxes): Allows the user to select what metric(s) they would like to see on the graph

a. % Not in Error: The number of Container, Handling Unit, or Pieces not in error as a percent
of the total number of Containers, Handling Units, or Pieces (meaning 100% is good)

b. % Errors National Average: The number of Container, Handling Unit, or Piece errors as a
percentage of the total number of Container, Handling Unit, or Pieces across all jobs and
mailers for the selected time period

5. Month (checkboxes): Allows the user to select what months they would like to see on the graph if
multiple months or full year(s) were selected in initial prompts.




The following defaults will be set upon entering the report:
1. Source: Total (All Sources)
2. Level: Piece
3. Error Type: Entry Facility, Mail Characteristic, Postage, Weight
4. Metric: % Not in Error
5. Month: All

Users will have the ability to drill to the following reports by clicking the three links in the upper left-hand
corner of the report:

1. Seamless Acceptance Error Type Report: View a breakdown of errors by error type for the selected

eDoc Submitter, Mail Preparer, or Mail Owner

2. Seamless Acceptance Job Error Type Report: View a breakdown of errors by error type for the
selected job(s)

3. Seamless Acceptance Error Type Trending Report: View graphical error type information trending
over time for the selected eDoc Submitter, Mail Preparer, or Mail Owner

1.1.1.2 Seamless Acceptance Dashboard — Errors by Type, Totals

Users can access totals metrics (as opposed to trending) by clicking the Totals selector in the upper right-
hand corner of the report. This view will have dropdowns and checkboxes on the right-hand side of the
report similar to the Errors by Type (Trending) view. However, it will instead display all selected metrics as
a sum over time. For example, while the Errors by Type (Trending) section will display % Not in Error
broken out by date or by month, the Errors by Type (Totals) section will display % Not in Error as a single
number for the CRID(s) and date range selected in the initial prompts.

Seamless Acceptance Dashboard

Errors by Type | Barcode Scan Rates | Undocumented Mail

Click here to view allowed selector combinations

| Total ) | Piece )

Errors by Type
100.00% Error Type: Metric:
[+ (Al | # Errors
|| Appointment || # Projected Errors
[+ Barcode Quality || % Not in Error
|¥| Barcode Uniqueness || % Not in Error Mational Averg
[v1By/For
|+| Delivery Paint
|¥| eDoc
[#] Entry Facility
[+] Mail Characteristic
|| Mailer ID
v Move/Update —
|¥] Nesting/Sortation
|¥] Postage
[¥] Service Performance
[+] Service Type
|¥| Undocumented
[+ weight

Postage Undocumented

B % Notin Error

Users can adjust the graph using the selectors on the right-hand side of the report.

Users will have the ability to drill to the following reports by clicking the three links in the upper-left-hand
corner of the report:

1. Seamless Acceptance Error Type Report: View a breakdown of errors by error type for the selected

eDoc Submitter, Mail Preparer, or Mail Owner
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2. Seamless Acceptance Job Error Type Report: View a breakdown of errors by error type for the
selected job(s)

3. Seamless Acceptance Error Type Trending Report: View graphical error type information trending
over time for the selected eDoc Submitter, Mail Preparer, or Mail Owner

1.1.1.3 Seamless Acceptance Dashboard — Barcode Scan Rates, Trending

The Barcode Scan Rates section of the Seamless Acceptance Dashboard will allow the user to view
Container, Handling Unit, and Piece Scan Rates. This tab will default to displaying the trending graph by
date. This report also provides the ability to display metrics over time by month or by date by clicking
“Month” and “Date” buttons.

The container and piece barcode scan rates are broken out to allow for display of the raw and adjusted scan
rates. The handling unit barcode scan rates display the raw scan rate. The piece scan rates are adjusted by
removing pieces for which a scan is not expected based on mail class, processing category, rate category,
entry type facilities, and non-automation zones. The container scan rates are adjusted based on a facility’s
performance over the last 45 days. For example, if a facility has a container scan rate of 50%, and the
container scan rate for a CRID is 40% at that facility, the adjusted container scan rate will be 80% and will
display as such on this section of the Seamless Acceptance Dashboard. This section of the Dashboard will
default to displaying [Raw] Piece Scan Rate, Adjusted Piece Scan Rate, [Raw] Container Scan Rate, and
Adjusted Container Scan Rate.

Seamless Acceptance Dashboard
Frrors by Type Undocumented Mail |

|| Piece Scan Rate

Barcode Scan Rates || Adjusted Piece Scan Rate

|| Handling Unit Scan Rate

|¥| Container Scan Rate

|| Adjusted Container Scan Rate

Month:

[ (all)

|v| SEPTEMBER 2012
[ AUGUST 2012
[1JuLy 2012
1JUNE 2012

L IMAY 2012
|_|APRIL 2012
L_IMARCH 2012

| FEBRUARY 2012
[ |JANUARY 2012
|| DECEMBER 2011
| NOVEMBER 2011
Mailing Date |_|OCTOBER 2011

B Piece ScanRate B Adjusted Piece ScanRate B Container Scan Rate B Adjusted Container Scan Rate

Users can adjust the graph using the selectors on the right-hand side of the report.

Users will have the ability to drill to the following report by clicking the link in the upper left-hand corner of
the report:

1. Seamless Acceptance Summary Report: View summary-level information for the selected date
range and CRID

1.1.1.4 Seamless Acceptance Dashboard — Barcode Scan Rates, Totals

The Barcode Scan Rates (Totals) section of the Seamless Acceptance Dashboard will allow the user to view
raw and adjusted Container, Handling Unit, and Piece Scan Rates in total for the CRID and date range
selected in the prompts (as opposed to trending over time).




As is with the Barcode Scan Rates (Trending), the container and piece barcode scan rates allow for display
of both the raw and adjusted scan rate, while the handling unit barcode scan rate allows for display of the
raw scan rate.

Seamless Acceptance Dashboard

Errors by Type | Barcode Scan Rates | Undocumented Mail

Totals Trending Metric:

|¥| Piece Scan Rate

Barcode Scan Rates || Adjusted Piece Scan Rate

|| Handling Unit Scan Rate

|¥| Container Scan Rate

| Adjusted Container Scan Rate

N 1

Piece ScanRate [l Adjusted Piece ScanRate [ Container Scan Rate [l Adjusted Container Scan Rate

Users will have the ability to drill to the following report by clicking the link in the upper left-hand corner of
the report:

1. Seamless Acceptance Summary Report: View summary-level information for the selected date
range and CRID

1.1.1.5 Seamless Acceptance Dashboard — Undocumented Mail, Trending

The Undocumented Mail section of the Seamless Acceptance Dashboard will allow the user to view the
number of Undocumented containers, handling units, and pieces for the selected CRID(s) and date range.
This tab will default to displaying the trending graph by date. This report also provides the ability to display
metrics over time by month or by date by clicking the “Month” and “Date” buttons.

It is important to note that for sizing proportion purposes, Container and Handling Unit counts are displayed
against the left y-axis, while Piece counts are displayed against the right y-axis.




Seamless Acceptance Dashboard

Errors by Type | Barcode Scan Rates | Undocumented Mail
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Users can adjust the graph using the selectors on the right-hand side of the report.

Users will have the ability to drill to the following report by clicking the link in the upper left-hand corner of
the report:

1. Undocumented Summary Report: View aggregate counts of container, handling unit, and piece
scans that could not be associated to an eDoc in SASP with the ability to drill into more detailed
reports

1.1.1.6 Seamless Acceptance Dashboard — Undocumented Mail, Totals

The Undocumented Mail (Totals) section of the Seamless Acceptance Dashboard will allow the user to view
the number of Undocumented containers, handling units, and pieces in total for the CRID and date range
selected in the prompts (as opposed to trending over time).

As is with the Undocumented Mail (Trending), it is important to note that for sizing proportion purposes,
Container and Handling Unit counts are displayed against the left y-axis, while Piece counts are displayed
against the right y-axis.

10




Seamless Acceptance Dashboard

Errors by Type | Barcode Scan Rates | Undocumented Mail

Undocumented Summary Report
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Users will have the ability to drill to the following report by clicking the link in the upper left-hand corner of
the report:

1. Undocumented Summary Report: View aggregate counts of container, handling unit, and piece
scans that could not be associated to an eDoc in SASP with the ability to drill into more detailed
reports

1.1.2 Seamless Acceptance Summary Report

The Seamless Acceptance Summary Report will prompt the user to enter the following information:
o Date Range (Calendar Month): Required.

e CRID(s): Optional. The CRID prompt will include all CRIDs associated to the user in the Business
Customer Gateway.

e Warnings or Errors: Optional. User can limit report results by selecting Errors or Warnings only.
Selecting none will include all validations.

e |Msb Status: Optional. Users can limit report results by selecting Intelligent Mail small business
jobs. Selecting none will include all jobs.

e SST Status: Optional. Users can limit report by selecting Self-Service Terminal jobs (jobs that
contain Postage Statements finalized on the SST). Selecting none will include all jobs.
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The Seamless Acceptance Summary Report will display a summary of barcode scan rates and select errors.
This data will be aggregated by eDoc Submitter, Mail Preparer, or Mail Owner depending on which report
the user runs (Seamless Acceptance Summary Report (eDoc Submitter), Seamless Acceptance Summary
Report (Mail Preparer), or Seamless Acceptance Summary Report (Mail Owner)).

eDoc Submitter Piece Scan Rate| Adjusted Piece| Handling Unit| Container Scan Adjusted # Handling | # Containers
Scan Rate Scan Rate Rate| Container Scan Units
Rate

123456 - MSTR Demo CRID 75 00% 243,794 16,019
20400555 - 123 STORE (94403-2503 I] 86% EID BZ% lﬂ 54% 10 65% 78,931 5,651

0.84% 23.47% 9.17% 7.53% 37 040&; 322,725 10 089 21,670

# Container Entry # Projected| % Container Entry # Piece Mail| # Projected Piece % Piece Mail| # Piece Postage| # Projected Piece| % Piece Postage
Facility Errors| Container Entry Facilities Not in| Characteristic| Mail Characteristic| Characteristics Not Errors Postage Errors Not in Error
Facility Errors Error Errors Errors in Error

100.00% IDD l]l]% 7, 979 96.73%
99.93% 100.00%

__ 99.98% _!l—!l 100.00% _m 97.53%

# Piece Weight| # Projected Piece| % Piece Weight
Errors ‘Weight Errors Not in Error

0 100.00%
100.00%

0
0 100.00%

The Seamless Acceptance Summary Report will have three drill paths, which can be viewed by right-
clicking the hyperlinks in the first column, as pictured below.

eDoc Submitter Piece Scan Rate| Adjusted Piece Handling Unit| Container Scan Adjusted
Scan Rate| Scan Rate| Rate| Container Scan
Rate|

3275196 - 6 PM.COM (40165-8 #ipm W B Seamless Acceptance Eror Type Report 48,89% 17.39% 100.00% 100,00% 7,000
123456 - MSTR Demo CRID 100.00% 23.81% 243,79:

52.08%)| 20.45%b| 83.33%0| 83.33%| 250,794

!oo

Fiter on Selections |8 Seamless Acceptance Job Report

B Seamless Acceptance Error Type Trending Report
IE Barcode Scan Rates by Fadility

More options...

Users will have the ability to drill to the following reports:

1. Seamless Acceptance Job Report: View Seamless summary metrics by job for the selected eDoc
Submitter, Mail Preparer, or Mail Owner

2. Seamless Acceptance Error Type Report: View a breakdown of errors by error type for the selected
eDoc Submitter, Mail Preparer, or Mail Owner

3. Seamless Acceptance Error Type Trending Report: View graphical error type information trending
over time for the selected eDoc Submitter, Mail Preparer, or Mail Owner

4. Barcode Scan Rates by Facility: View raw and adjusted barcode scan rate metrics by area, district,
and facility.

1.1.3 Seamless Acceptance Error Type Report

The Seamless Acceptance Error Type Report can be accessed by drilling from the Seamless Acceptance
Summary Report and Seamless Acceptance Dashboard. It can also be accessed directly through the
Seamless Acceptance report folders.

When accessed directly, the report prompts the user for the following:
Required: Date range, CRID
Optional: Error Type, Warnings or Errors, IMsb Status, SST Status

This report will display the following columns, aggregated by Error Type, for the selected eDoc Submitter,
Mail Preparer, or Mail Owner:

e Error Type

e eDoc Submitter/Mail Preparer/Mail Owner (depending on initial folder selection)
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Threshold: The USPS-configurable percentage threshold for the error type. If the percentage of
errors for the record is greater than the configurable percentage threshold for the error type, the text
for that percentage will appear in red font.

Number of Container Errors
Number of Handling Unit Errors
Number of Piece Errors

Number of Projected Container Errors: The total number of projected container errors. Errors as a
result of manual sampling are extrapolated to reflect the volume of the entire mailing to allow for a
more appropriate comparison with eDoc and MPE errors. The number of “projected” errors applies
to errors discovered through Manual Sampling. For errors that are not discovered through
sampling/do not need projections across non-sampled pieces, the number of projected errors is
equal to the number of errors. Projected calculation for sampling errors is as follows: If a job has
samples, the projected error counts are generated by multiplying the sample error rate (error count
divided by sample count) by the total job volume for each error. If the job does not have samples,
the average error rate for the CRID over the last 45 days is calculated for each manual sampling
verification error. These rates are then multiplied by the appropriate total volume for the job.

Number of Projected Handling Unit Errors: The total number of projected handling unit errors.
Errors as a result of manual sampling are extrapolated to reflect the volume of the entire mailing to
allow for a more appropriate comparison with eDoc and MPE errors. The number of “projected”
errors applies to errors discovered through Manual Sampling. For errors that are not discovered
through sampling/do not need projections across non-sampled pieces, the number of projected
errors is equal to the number of errors. Projected calculation for sampling errors is as follows: If a
job has samples, the projected error counts are generated by multiplying the sample error rate (error
count divided by sample count) by the total job volume for each error. If the job does not have
samples, the average error rate for the CRID over the last 45 days is calculated for each manual
sampling verification error. These rates are then multiplied by the appropriate total volume for the
job.

Number of Projected Piece Errors: The total number of projected piece errors. Errors as a result of
manual sampling are extrapolated to reflect the volume of the entire mailing to allow for a more
appropriate comparison with eDoc and MPE errors. The number of “projected” errors applies to
errors discovered through Manual Sampling. For errors that are not discovered through
sampling/do not need projections across non-sampled pieces, the number of projected errors is
equal to the number of errors. Projected calculation for sampling errors is as follows: If a job has
samples, the projected error counts are generated by multiplying the sample error rate (error count
divided by sample count) by the total job volume for each error. If the job does not have samples,
the average error rate for the CRID over the last 45 days is calculated for each manual sampling
verification error. These rates are then multiplied by the appropriate total volume for the job.

Percentage of Containers Not in Error: The number of projected containers not in error as a
percentage of the total number of containers

Percentage of Handling Units Not in Error: The number projected of handling units not in error as a
percentage of the total number of handling units

Percentage of Pieces Not in Error: The number of projected pieces not in error as a percentage of
the total number of pieces

Percentage of Containers Not in Error National Average: The number of projected container errors
as a percentage of the total number of containers across all jobs and mailers for the selected time
period

Percentage of Handling Units Not in Error National Average: The number of projected handling
units not in error as a percentage of the total number of handling units across all jobs and mailers
for the selected time period
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e Percentage of Pieces Not in Error National Average: The number of projected pieces not in error as
a percentage of the total number of pieces across all jobs and mailers for the selected time period

The report will also include a Source dropdown in the page-by, allowing the user to filter the report on the
source of the data (eDoc Verification, Manual Sampling, Census Scan, elnduction, or All Sources).

x|
Manual Sampling
MPE Scan Datarows: 2 | Data columns: 13 ‘
I All Sources
Errors| Errors|
123456 - MSTR Demo CRID Postage 70.00%
123456 - MSTR Demo CRID Undocumented 70.00%
# Piece Errors # Projected| # Projected| # Projected Piece| %% Containers| % Handling| % Pieces Notin| % Containers Not in| % Handling Units Not
Container Errors| Handling Unit Errors Not in Error| Units Not in Error Error National in Error National
Errors Error Average Average
100.00% 10 100.00% 100.00%
100.00% 100 00‘3(: 100 00‘3(: 97.23% 91.31%

% Pieces Not in

Error National
Average
100.00%
99.93%

The Seamless Acceptance Error Type Report will have two drill paths, which can be viewed by right-
clicking the hyperlinks in the first column, as pictured below.

- - B

| Datarows: 14 | Data columns: 13

|eDoc Submitter Error Type # Container | # Handling Unit
Errors Errors

20163414 - MDX TESTERS (53155-9903) Anpoind e Y e T
20163414 - MDX TESTERS (63155-9903) Po 7920

20163414 - MDX TESTERS (63155-9903) — Filter on Selections |8 Seamless Acceptance Error Type Trending Report 50 u
20163414 - MDX TESTERS (63155-9903) eDoc. More options... o e
20163414 - MDX TESTERS (63155-9903) Nesting/Sortation 30.00% 1,196 0
TN1EIA1A - MRV TECTEDCS f£31CC-0ANDY Darmada @inimaname 20 AnoL Ton n

Users will have the ability to drill to the following reports:

1. Seamless Acceptance Job Error Type Report: View a breakdown of errors by error type for the
selected job(s)

2. Seamless Acceptance Error Type Trending Report: View graphical error type information trending
over time for the selected error type and eDoc Submitter, Mail Preparer, or Mail Owner

1.1.4 Seamless Acceptance Job Report

The Seamless Acceptance Job Report can be accessed by drilling from the Seamless Acceptance
Summary Report. This report will display a summary of barcode scan rates and select errors, aggregated
by job for the selected eDoc Submitter, Mail Preparer, or Mail Owner:

eDoc Submitter Customer Group ID |Job ID User License Malllng Group ID | Adjusted Piece| Piece Scan Rate| Handling Unit| Container Scan
Code Scan Rate Scan Rate Rate

20400555 - 123 STORE (94403-2503) SM012006 FRST 7,’25/’2012 320590
20400555 - 123 STORE (94403-2503) SM012006 FRST 7/25/2012 320590
20400555 - 123 STORE (94403-2503) SM012006 FRST 7/25/2012 320590

Adjusted | # Pieces| # Handling | # Containers| # FS-IMD Piece # FS-IMD # FS-IMD| # Container Entry # Projected| % Container Entry
Container Scan Units Scans | Handling U Container Scans Facility Errors| Container Entry i
Rate Scans Facility Errors
0 0 .

28 320 217 H
500 300 150 100.00%
# Piece Mail| # Projected Piece % Piece Mail | # Piece Postage| # Projected Piece| % Piece Postage| # Piece Weight| # Projected Piece| % Piece Weight
Characteristic| Mail Characteristic| Characteristics Errors Postage Errors Not in Error Errors Weight Errors Not in Error

Errors Errors Not in Error

100.00% 100.00%
100 DD‘K: 100.00% 100.00%
100.00% 100.00% 100.00%

The Seamless Acceptance Job Report will have two drill paths, which can be viewed by right-clicking the
hyperlinks in the Mailing Group ID column, as pictured below.
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. |
eDoc Submitter Customer Group ID (Job ID Mailing Date Mailing Group ID Piece Scan Rate
Code

20165090 - Streamlined Acceptance (63146-5277)

20165090 - Streamiined Acceptance (63146-5277) B Seamless Acceptance Job Error Type Report | ¥ Dril 3
120165090 - Streamlined Acceptance (63146-5277) 00012608 FOE Seamless Acceptance Detailed Error Report Filter on Selections
20165090 - Streamlined Acceptance (63146-5277) BBHERED1 0 More options... 29464

|20165090 - Streamlined Acceptance (63146-5277) BBHERED1 01 29465

Users will have the ability to drill to the following reports:

1. Seamless Acceptance Job Error Type Report: View a breakdown of errors by error type for the
selected job(s)

2. Seamless Acceptance Detailed Error Report: View detailed error information for the selected job

1.1.5 Barcode Scan Rates by Facility

The Barcode Scan Rates by Facility Report can be accessed by drilling from the Seamless Acceptance
Summary Report. This report will display a summary of raw and adjusted barcode scan rate metrics by
area, district, and facility for the selected eDoc Submitter, Mail Preparer, or Mail Owner.

The Barcode Scan Rates by Facility Report dynamically displays metrics by Area, District, or Facility by
using the hierarchy selectors (1, 2, 3) in the upper-left-hand corner of the report, as pictured below. Users
can also use the ‘+’ and ‘-* signs to expand and consolidate areas and districts as needed.

B Data rows: 30 | Data columns: 5 ‘
“tual Entry Point Area Adjusted Piece Handling Unit Contail
Scan Rate Scan Rate|
ORTHEAST 6.66% 100.00% 0.00% 100.00%
[B-onnecticut vauer
N11662 - 100 PEARL ST VIM 6.66% 100.00% 0.00% 100.00%
EASTERN | 5.02%]  10000% [  100.00%| X
| SlpoUTH JERSEY : | 502%|  10000% [ 100.00%| __ 100.00%)|
N10113 - #TRENTON APT NJ 5.02% 100.00% 100.00% 100.00%
ESTERN
ENORTHLAND =
N10107 - #5T CLOUD APT MN 6.50% 48.89% 17.39% 100.00% 100.00%
EDAKOTAS [ 35.67%| ______6667% | 30.00% _____30.00%]
W1B129 - 15T WESTERN BANK CS 1 35.67% 66.67% 30.00% 30.00%
EMID-AMERICA
MN11882 - (CTC)R R DONNELLY 32.61% 8.33% 2.22% 0.00% 0.00%
EALASKA
N10525 - #5AN JUAN AK 0.41% 100.00% 23.81% 75.00% 75.00%
N10548 - #UMIAT APT AK 0.02% 0.00% 0.00% 0.00%
PACIFIC [ 6a9%|  10000% @ 19.05% | |
ESIERRA COASTAL | 6.49% ____100.00% ______19.05% | |
N11892 - #VISALIA AIRPORT 6.49% 100.00% 19.05%
EISAN FRANCISCO [ _______6.49% ____100.00% _____1905% [ |
N12151 - (MBE) MAIL BOXES ETC.CONTRACT 6.49% 100.00% 19.05%
SOUTHERN
GISUNCOAST | 649%]  10000% 1905% [ |
¥22224 - 15T STREET CARRIER ANNEX 6.49% 100.00% 19.05%
EIDALLAS
W23426 - DALLAS 1.46% 31.48% 10.93% 0.91% 11.52%
GREAT LAKES
EIGREATER INDIANA
N11895 - 3 B TECH 6.50% 48.89% 17.39% 100.00% 100.00%
[ 17706 342106 i0.8a%| _ 0.96%| _ 12.66%

The Barcode Scan Rates by Facility Report will have no drilling capabilities.

1.1.6 Seamless Acceptance Job Error Type Report

The Seamless Acceptance Job Error Type Report can be accessed by drilling from the Seamless
Acceptance Error Type Report, Seamless Acceptance Job Report, Seamless Acceptance Error Type
Trending Report, and Seamless Acceptance Dashboard. This report will display job information and
corresponding error type information, aggregated by job and error type, in the following columns:

e CRID: (eDoc Submitter, Mail Preparer, or Mail Owner)

e Mailing Group ID: USPS assigned ID for the mailing submitted
e Customer Group ID: The customer group ID of the job

e Job ID: Job ID submitted in the eDoc
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User License Code: Unique ID provided by IDEAlliance for each Mail.dat eDoc submitter
Mailing Date: Postage Statement Mailing Date submitted in the eDoc.
Error Type

Threshold: The USPS-configurable percentage threshold for the error type. If the percentage of
errors for the record is greater than the configurable percentage threshold for the error type, the text
for that percentage will appear in red font.

Number of Container Errors
Number of Handling Unit Errors
Number of Piece Errors

Number of Projected Container Errors: The total number of projected container errors. Errors as a
result of manual sampling are extrapolated to reflect the volume of the entire mailing to allow for a
more appropriate comparison with eDoc and MPE errors. The number of “projected” errors applies
to errors discovered through Manual Sampling. For errors that are not discovered through
sampling/do not need projections across non-sampled pieces, the number of projected errors is
equal to the number of errors. Projected calculation for sampling errors is as follows: If a job has
samples, the projected error counts are generated by multiplying the sample error rate (error count
divided by sample count) by the total job volume for each error. If the job does not have samples,
the average error rate for the CRID over the last 45 days is calculated for each manual sampling
verification error. These rates are then multiplied by the appropriate total volume for the job.

Number of Projected Handling Unit Errors: The total number of projected handling unit errors.
Errors as a result of manual sampling are extrapolated to reflect the volume of the entire mailing to
allow for a more appropriate comparison with eDoc and MPE errors. The number of “projected”
errors applies to errors discovered through Manual Sampling. For errors that are not discovered
through sampling/do not need projections across non-sampled pieces, the number of projected
errors is equal to the number of errors. Projected calculation for sampling errors is as follows: If a
job has samples, the projected error counts are generated by multiplying the sample error rate (error
count divided by sample count) by the total job volume for each error. If the job does not have
samples, the average error rate for the CRID over the last 45 days is calculated for each manual
sampling verification error. These rates are then multiplied by the appropriate total volume for the
job.

Number of Projected Piece Errors: The total number of projected piece errors. Errors as a result of
manual sampling are extrapolated to reflect the volume of the entire mailing to allow for a more
appropriate comparison with eDoc and MPE errors. The number of “projected” errors applies to
errors discovered through Manual Sampling. For errors that are not discovered through
sampling/do not need projections across non-sampled pieces, the number of projected errors is
equal to the number of errors. Projected calculation for sampling errors is as follows: If a job has
samples, the projected error counts are generated by multiplying the sample error rate (error count
divided by sample count) by the total job volume for each error. If the job does not have samples,
the average error rate for the CRID over the last 45 days is calculated for each manual sampling
verification error. These rates are then multiplied by the appropriate total volume for the job.

Percentage of Containers Not in Error: The number of projected containers not in error as a
percentage of the total number of containers

Percentage of Handling Units Not in Error: The number projected of handling units not in error as a
percentage of the total number of handling units

Percentage of Pieces Not in Error: The number of projected pieces not in error as a percentage of
the total number of pieces
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e Percentage of Containers Not in Error National Average: The number of projected container errors
as a percentage of the total number of containers across all jobs and mailers for the selected time
period

e Percentage of Handling Units Not in Error National Average: The number of projected handling
units not in error as a percentage of the total number of handling units across all jobs and mailers
for the selected time period

e Percentage of Pieces Not in Error National Average: The number of projected pieces not in error as
a percentage of the total number of pieces across all jobs and mailers for the selected time period

The report will also include a Source dropdown in the page-by, allowing the user to filter the report on the
source of the data (eDoc Verification, Manual Sampling, Census Scan, elnduction, or All Sources).

eDoc Veriﬁcaﬁon 2
All Sources.
4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 57062989 POR70204 PHIl 11/30/2011
14433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 57062989 POR70204 11/30/2011
4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 57062989 POR70204 PHIl 11/30/2011
4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 57062989 POR70204 PHI1 11/30/2011
14433045 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 57062989 POR70204 PHI1 11/30/2011
Error Type Threshold | # Container| # Handling Unit| # Piece Errors # Projected| # Projected| # Projected Piece| % Containers| % Handling
Errors Errors Container Errors| Handling Unit Errors Not in Error| Units Not in
Errors Error
Mailer 1D 0 1 0 0 0 100.00%
Barcode Unigueness 7D DD% 1 0 1} 1 D 0 99.78% ll}l} DD%
Entry Facility 70.00% 2 0 0 2 0 0 99.78% 100.00%
Nesting/Sortation 70.00% 1 0 0 1 0 0 99.90% 100.00%
Nesting/Sortation 70.00% 1 0 0 1 0 0 99.00% 100.00%
Nesting/Sortation 70.00% 1 ] ] 1 ] ] 99.20% 100.00%
Service Performance 70.00% 1 0 0 1 0 0 0.00% 100.00%
% Pieces Not in| % Containers Not in| % Handling Units Not| % Pieces Not in Error
Error Error National in Error National National Average
Average Average
100.00% 99.98% 99.99% 100.00%
100.00% 99.98% 100.00% 100.00%
100.00% 99.97% 100.00% 100.00%
100.00% 99.94% 100.00% 100.00%
100.00% 99.94% 100.00% 100.00%
100.00% 99.94% 100.00% 100.00%
100.00% 99.86% 100.00% 100.00%

The Seamless Acceptance Job Error Type Report will have one drill path which can be viewed by right-
clicking the hyperlinks in the Error Type column, as pictured below (left-clicking will also allow user to driII).

[ Perr—— a5

Datarows: 2 | Data columns: 13

lenoc Submitter Mailing Group ID |Customer Group ID “ Mailing Date Error Type
| Code

120165090 - Streamlined Acceptance (63146-5277) 431637 ‘ ] e 3 timent
20165090 - Streamlined Acceptance (63146-5277) 431637 -0 bepae Delkd b Repart acili
More options... Filter on Selections

Users will have the ability to drill to the following report:

1. Seamless Acceptance Detailed Error Report: View detailed error information for the selected error
type and job

1.1.7 Seamless Acceptance Error Type Trending Report

The Seamless Acceptance Error Type Trending Report can be accessed by drilling from the Seamless
Acceptance Summary Report, Seamless Acceptance Error Type Report, and Seamless Acceptance
Dashboard. This report will display graphical error type information trending over time, aggregated by
mailing date, error type, and error level.

The report will display the following metrics:

e Threshold: The USPS-configurable percentage threshold for the error type
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Number of Errors

Number of Projected Errors: The total number of projected errors. Errors as a result of manual
sampling are extrapolated to reflect the volume of the entire mailing to allow for a more appropriate
comparison with eDoc and MPE errors. The number of “projected” errors applies to errors
discovered through Manual Sampling. For errors that are not discovered through sampling/do not
need projections across non-sampled pieces, the number of projected errors is equal to the number
of errors. Projected calculation for sampling errors is as follows: If a job has samples, the projected
error counts are generated by multiplying the sample error rate (error count divided by sample
count) by the total job volume for each error. If the job does not have samples, the average error
rate for the CRID over the last 45 days is calculated for each manual sampling verification error.
These rates are then multiplied by the appropriate total volume for the job.

Percentage Not in Error: The number of Container, Handling Unit, or Pieces not in error as a
percentage of the total number of Containers, Handling Units, or Pieces

Percentage Not in Error National Average: The number of Container, Handling Unit, or Pieces not
in error as a percentage of the total number of Container, Handling Unit, or Pieces across all jobs
and mailers for the selected time period

The report will also include the following page-by options:

1. Source: Allows the user to filter the report on the source of the data (eDoc Verification, Manual
Sampling, MPE Scan, elnduction, or All Sources)
2. Level: Allows the users to filter the report on error level (Container, Handling Unit, Job, Piece, or
Piece Range)
3. Error Type: Allows the user to filter the report on error type (includes an “All Error Types” option)
“ Source: MPE Scan ~ Level: Piece ~  Error Type: Undocumented 7%

Datarows: 2 | Data columns: 5

Error Type Trending

1200000 i 100.0%

1000000

AR 2012 SEFTEMBER 012
Mailing Date

% Nok: In Bror Nekloal

= Threshold & = Bmrs # Projected Eors % Nok I Emor -
Averae

The three Seamless Acceptance Error Type Trending Reports (eDoc Submitter, Mail Preparer, Mail Owner)
will have two drill paths which can be viewed by right-clicking the data points, as pictured below.
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; Source: MPE Scan v Level: Piece ~  ErorType: Undocumented + 7%
Datarows: 2 | Data columns: 5
Error Type Trending
L -.
[ A F ol »|B Seamless Acceptance Job Error Type Repart
i Format.. |B Seamless Acceptance Date Error Type Trending Report
// Fill » More options...
Z Line » _—
oo
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00000 £ P
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20
000 -
/
/ 10
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o - - P
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= Threshold &7 oros = # Frojected ETors -5 not n Eor m i ST Nek ok

Users will have the ability to drill to the following reports:

1. Seamless Acceptance Job Error Type Report: View a breakdown of errors by error type for the
selected job(s)

2. Seamless Acceptance Error Type Trending Report by Date: View graphical error type information
trending over more granular time (by date instead of month) for the selected error type and eDoc
Submitter, Mail Preparer, or Mail Owner

1.1.8 Seamless Acceptance Detailed Error Report

The Seamless Acceptance Detailed Error Report can be accessed by drilling from the Seamless
Acceptance Job Report and Seamless Acceptance Job Error Type Report. This report will display detailed
error information in the following columns: eDoc Submitter, eDoc Mailing Group ID, eDoc Customer Group
ID, eDoc Job ID, eDoc User License Code, eDoc Type, Mailing Date, Error Level, Barcode, Mailer ID, Mailer
CRID, Lower Piece Range, Upper Piece Range, Container ID, Logical Container ID, Container Type,
Handling Unit ID, Logical Handling Unit ID, Piece ID, Piece Range ID, CSA ID, eDoc Mail Class, eDoc
Processing Category, Mail Preparer, Mail Owner, Error Code, Error Description, Sub-Error, Error Type,
Verification Type, Source, Error Data, Scan Date, FS-IMD Sample ID, Scan Facility, Scan Mailing Group ID,
Scan Job ID, Scan Postage Statement ID, Scan Mail Class, Scan Processing Category, Appointment ID,
Appointment Scheduler CRID, Planned Destination Facility, Actual Destination Facility, Manual Override
Indicator.

eDoc Submitter eDoc Mailing eDoc Customer eDoc Job ID |eDoc User eDoc Type Mailing Date
Group ID Group ID License Code

4433945 - SHAPIRD PERFECT MAILING COMPANY (22209-5027) 57408879 PORE0O704 MAIL_DAT 1/20/2012
4433945 - SHAPIRD PERFECT MAILING COMPANY (22209-5027) ‘57498879 PORB0704 PHI1 MAIL_DAT 1/20/2012
4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) '574985879 PORB0O704 PHI1 MAIL_DAT 1/20/2012
4433945 - SHAPIRO PERFECT MAILING COMPAMNY (22209-06027) "E7408280 PORE0206 AHCC1 MAIL_DaT 1/5/2012
Error Level IM Barcode Mailer 1D Mailer GRID Lower Piece Upper Piece
Range Range
Handhng Urit 631045581100004010301111
Piece TInn93200004213800020753 14360303 Bnonn< 2131934 - AUTOMATED MAILING SYSTEMS INC (24012-8023)
Piece 0009320000421380002875314251028 200004 2131934 - AUTOMATED MAILING SYSTEMS INC (24012-8023)
Piece "2014220000200000013694122366799 200002 2131934 - AUTOMATED MAILING SYSTEMS INC (24012-8023)
Container ID Logical Container Type [Handling Unit ID |Logical Handling |Piece ID Piece Range ID CSAID
GContainer ID Unit ID
2 Foot Tray ooooos aoooonz

‘D0D000D00O000Z 13600020

‘0000000000000213500028
‘booooz ‘0000000000000000000136
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eDoc Mail Glass |eDoc Processing |Mail Preparer Mail Owner Error Gode
Category

Standard Letter 7603
Standard Letter 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 2131934 - AUTOMATED MAILING SYSTEMS INC (24012-8023) ‘Bono
Standard Letter 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 2131934 - AUTOMATED MAILING SYSTEMS INC (24012-8023) ‘s002
Standard Flat 4433945 - SHAPIRO PERFECT MAILIMG COMPANY (22209-6027) 2131934 - AUTOMATED MAILING SYSTEMS INC (24012-8023) T704
Error Description Error Type Yerification Type
The same Tray Barcode (IMth) from the eDoc {.csm or QualReport) was used more than once within 45 Barcode Uniqueness

days from the Postage Statement Mailing Date, within the same Job and Mail Facility 1D

A mail piece from 3 mailer was sent to the same COA address more than once between the configurable Move/Update

date thresholds (currently set to 95 days and 18 months)

A mail piece was routed to a delivery point different than the delivery point in its IMB_CODE Move/pdate

The same Piece Barcode (IMb) from the eDoc (.pdr or MailPiece) was used more than once within 45 Barcode Uniqueness

days from the Postage Statement Mailing Date, within the same Job and Mail Facility 1D

Source Error Data Scan Date FS-IMD Sample |Scan Facility Scan Mailing Scan Job ID (Scan Postage
1D Group ID Statement ID

eDoc Yerification DUPLICATE MAILING GROUP ID = 57498879
Census Scan

Census Scan
eDoc Werification  DUPLICATE MAILING GROUP ID =

Scan Mail Class |Scan Processing |Appointment ID |Appointment Scheduler Planned Destination Facility Actual Destination Facility Manual Override
Category Indicator

The Seamless Acceptance Detailed Error Report is the most granular level of detail and will have no drilling
capabilities.

The report will always display Mail Owner and Mail Preparer for piece errors. However, it will have the
following differences pertaining to container and handling unit errors:

Seamless Acceptance Detailed Error Report (eDoc Submitter): Will not display Mail Owner or Mail
Preparer for container and handling unit records

Seamless Acceptance Detailed Error Report (Mail Preparer): Will not display Mail Owner for container
and handling unit records

Seamless Acceptance Detailed Error Report (Mail Owner): Will not display Mail Preparer for container
and handling unit records

1.1.9 Seamless Acceptance Job Exception Report (eDoc Submitter)

The Seamless Acceptance Job Exception Report will prompt the user to enter the following information:
e Date Range (Calendar Month): Required.
e eDoc Submitter CRID(s): Required.

The Seamless Acceptance Job Exception Report is an eDoc Submitter report and cannot be found in
Seamless Acceptance Mail Owner or Mail Preparer folders. It will display a summary of jobs that were not
auto finalized due to exceeding dollar thresholds, exceeding percentage thresholds, finalization delays, and
bypasses. Thresholds are set in the Admin Page. This data will be aggregated by eDoc Submitter and
month.

eDoc Submitter # Jobs Not Auto-Finalized| # Jobs Not Auto-Finalized| # Bypass Seamless| # Jobs Delayed to be Auto-
Due to Exceeding the Due to Exceeding the Acceptance Jobs Finalized
Dollar 'I11re5hold Percentage 'I11reshold

JANUARY 2013 34420000 - Test CRID
DECEMBER 2012 4430000 - Test CRID 2
NOVEMBER 2012 4433945 - Test CRID 3 D 3 5

o
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Users will have the ability to drill to the following reports:

1. Seamless Acceptance Job Exception Detail Report: View similar metrics broken out by job

1.1.10 Seamless Acceptance Job Exception Detail Report (eDoc Submitter)

The Seamless Acceptance Job Exception Detail Report can be accessed by drilling from the Seamless
Acceptance Job Exception Report. This report will display jobs that were not auto finalized due to
exceeding dollar thresholds, exceeding percentage thresholds, finalization delays, and bypasses.
Thresholds are set in the Admin Page.

eDoc Submitter Mailing Date | Customer Group ID User Mailing Group ID |Not Auto-Finalized Due to |Not Auto-Finalized Due to
License Exceeding the Dollar Exceeding the Percentage
Code Threshold Threshold
N M
Y N

34420407 - Test CRID 1/2/2013 KMC3113X KMC3113X ADSA
34420407 - Test CRID 1/2/2013 KMC31400X KMC4000 AD5A

Bypass Seamless |Delayed to be Auto-| Delay Time
Acceptance Finalized (Days)

Y
N

N
N

0
0

The Seamless Acceptance Job Exception Detail Report is the most granular level of detail and will have no
drilling capabilities.

Section 2  Undocumented Scanning

2.1 Undocumented Scan Reporting

There are two ways to access Undocumented Scan data — through the Seamless Acceptance Dashboard
and the Undocumented Summary Report. There are multiple drill paths within these reports that add
additional data-viewing capabilities. The reports are related in the following way:

Falder Access

Un docume nted
Summany
Report

b J ¥

Undocume nted L ndocumented
Fepaort by Tranding
Sican Facility Fieport

k]

Undocume nted
Cretailed ol
Report

Crrill Aucass

2.1.1 Undocumented Summary Report

The Undocumented Summary Report requires the user to enter a scan date. It also optionally prompts on
Mailer CRID. It will provide aggregated counts of container, handling unit, and piece scans that could not be
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associated to an eDoc in SASP by mailer ID with the ability to drill into more detailed reports. This report is
sorted by number of undocumented pieces (descending) to allow the user to quickly identify the largest
issues. Additionally, the Undocumented Summary Report will display a page-by on Source, allowing the
user to filter report results to display source of MPE scan, manual sampling, or all sources (both). This
gives the user the ability to focus on the source that discovered the undocumented mail.
Mailer CRID # Unmanifested| # Unmanifested| # Unmanifested
Cl:mtalners Handling Unlts PIECES
4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 200004
4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) "Z00003
LIMEMOWN
4433945 - SHAPIRO PERFECT MAILING COMPANY {22209-6027) 7100003

4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 100004
4433945 - SHAPIRO PERFECT MAILING COMPANY {22209-6027) "oooos

B W w o
W W= o
oooo

The Undocumented Summary Report will have three drill paths, which can be viewed by right-clicking the
Mailer ID hyperlinks, as pictured below.

P source: misowces - 7%

Datarows: 2 | Data columns: 3
Mailer CRID # Undocumented (# Undocumented |# Undocumented
| Containers| Handling Umts Pleces
20163414 - MD® TESTERS (63155-9903) 96

»|E Undocumented Report by Scan Facity
20165090 - Streamlined Acceptance (63146-5277)

Filter on Selections |8 Undocumented Trending Report

B Undocumented Detailed Report

More options. .

Users will have the ability to drill to the following reports:

1. Undocumented Report by Scan Facility: View aggregated counts of containers, handling units, and
pieces that could not be associated to an eDoc in SASP by scan location and Mailer ID

2. Undocumented Trending Report: View graphical aggregated counts of containers, handling units,
and pieces that could not be associated to an eDoc in SASP over a selected date range

3. Undocumented Detailed Report: View detailed information for Undocumented scans

2.1.2 Undocumented Report by Scan Facility

The Undocumented Report by Scan Facility can be accessed by drilling from the Undocumented Summary
Report. This report will display aggregate counts of containers, handling units, and pieces that could not be
associated to an eDoc in SASP by scan location and Mailer ID.

Scan Facility Mailer CRID wailer ID # Unmanifested| # Unmanifested| # Unmanifested
Cuntalners Handling Unlts Pleces
W1TTIT - SAINT LOUIS 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 200003
W17797 - SAINT LOUIS 4433945 - SHAPIRO PERFECT MAILING COMPAMY (22209-6027) 200004 D
001071 - SF IMTERNATIONAL SERVICE CTR 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 200004 U u} ‘9
V27378 - SUBURBAN MARYLAND 4433845 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 200003 o o 1
X27548 - ROANOKE UNKMOWN 1 a a
XK2ZTE72 - SOUTH UMEMOWN 2 1 o
®27673 - SOUTH 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) "00003 1 [u} [u}
X27673 - SOUTH 4433945 - SHAPIRO PERFECT MAILING COMPAMNY (22209-6027) 1100008 1 El o]
Z16257 - SALT LAKE CITY 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) "00003 3 3 o
Z16257 - SALT LAKE CITY 4433945 - SHAPIRO PERFECT MAILING COMPAMY (22209-6027) "100004 3 El o]

The Undocumented Report by Scan Facility will have one drill path which can be viewed by right-clicking

the hyperlinks in the Scan Facility column, as pictured below (left-clicking will also allow user to drill).
e — ———
WI17797 - SAIMT LOUL 20165090 - Streamlined Acceptance (63146-5277) 969010582

211305 - DENVER | ¥ Oril »
Filter on Selections

B Undocumented Detailed Report RS (63155-9903) 969010582

More options...

Users will have the ability to drill to the following report:
1. Undocumented Detailed Report: View detailed information for Undocumented scans

2.1.3 Undocumented Trending Report
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The Undocumented Trending Report can be accessed by drilling from the Undocumented Summary Report.
This report will display graphical aggregate counts of containers, handling units, and pieces that could not be
associated to an eDoc in SASP over a selected date range. The number of undocumented containers and
handling units will be displayed on the left y-axis. The number of undocumented pieces will be displayed on
the right y-axis.

Undocumented Trending
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Contzines Hardl Ing Uniks He : P

The Undocumented Trending Report will have one drill path which can be viewed by right-clicking the data
points, as pictured below (left-clicking the dates on the x-axis will also allow the user to drill).

Undocumented Trending

¥ ol B |E Undocumented Detailed Repart.
Format... More options...
1 = » i
Line »

Containers and Handling Units
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Scan Date
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Users will have the ability to drill to the following report:

1. Undocumented Detailed Report: View detailed information for Undocumented scans

2.1.4 Undocumented Detailed Report

The Undocumented Detailed Report can be accessed by drilling from the Undocumented Summary Report,
Undocumented Report by Scan Facility, and Undocumented Trending Report. This report will display
detailed error information in the following columns: Scan Date, Scan Facility, Mailer CRID, Mailer ID, FS-
IMD Sample ID, IM Barcode, Scan Level, Scan Mailing Group ID, Scan Job ID, Scan Postage Statement ID,
Scan Mail Class, and Scan Processing Category. If the job information was manually entered on the FS-
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IMD device, it will be displayed on this report. Scans with job information from the device are still
considered undocumented if the barcode could not be associated to electronic documentation.

Only a maximum of 300 piece records will be shown per scan date, mailer ID, and scan facility.

Scan Date

Scan Facility

Mailer CRID

Mailer ID FS-IMD Sample ID

10/25/2011 K2T6F3 - SOUTH 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 100006 030SLEN1LA20111004143203
10/25/2011 K27673 - SOUTH 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) "00006 030SLEN1LA20111004143203
10/25/2011 K2T6F3 - SOUTH 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 100006 030SLEN1LA20111004143203
10/26/2011 X27548 - ROANOKE UNKMNOWHR 030SLEN1LA20111005155648
10/26/2011 K2T6F3 - SOUTH 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) "100003 030SLEN1LA20111005154602
127172011 001071 - SF INTERMATIONAL SERVICE CTR 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 200004

12/1/2011 001071 - SF INTERMATIONAL SERYICE CTR 4433945 - SHAPIRO PERFECT MAILING COMPANY (22209-6027) 200004

IM Barcode Scan Level Scan Mailing Scan Job ID |Scan Postage Scan Mail Glass |Scan Processing
Group ID Statement 1D Category

5631082421100006000000011 Handling Unit 57013533 PORTOS06 59887350 First Class Letter

531082421 100006000000031 Handling Unit 57013533 PORTOS0G 50887350 First Class Letter
99M100006000000101003 Container 57013533 PORTOS06 59587350 First Class Letter
99M100064781422435221 Container 57013718 DSCEG726 ‘50890774 Standard Letter
09M1000023010201001011 Container 57013523 PORTO103 50288447 Standard Letter
D0092200004213800007 75314440177 Piece
'D0D9320000421380003575314655777 Piece

The Undocumented Detailed Report will have no drilling capabilities.

Section 3  Mail Preparation and Data Quality
Dashboard

The Mail Preparation and Data Quality Dashboard (MPDQ Dashboard) is composed of five sections. The
three bottom sections pertain to Seamless Acceptance: Sampling Verifications and Seamless Acceptance.
Although Seamless reports exist separately for eDoc Submitter, Mail Preparer, and Mail Owner, these two
Seamless sections within the MPDQ Dashboard are all aggregated by eDoc Submitter.

The dashboard will provide users with a high level overview of specific Seamless Acceptance metrics with
the ability to drill into related reports (outlined above) for more detail. All drills from Seamless sections drill
to the eDoc Submitter versions of Seamless reports.

The Mail Preparation and Data Quality Dashboard requires the user to enter a date range and a CRID.
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4.1.1 Mail Preparation and Data Quality Dashboard — Sampling Verifications

The Sampling Verifications section of the MPDQ Dashboard displays the top five errors (top four plus
‘Other’ category that is a summation of all other errors not in the top four) found during sampling verification.
Note that three radio buttons exist to separate error level and can be toggled between: Piece, HU (Handling
Unit), and Container.

_. Sampling
EE:-. Verifications

Error Type

=) Piece @ HU @ Container

Number of Container Scans
Number of Handling Unit Scans
Number of Piece Scans

The following metrics are displayed within this section:

e # Projected Errors: The total number of projected errors. Errors as a result of manual sampling are
extrapolated to reflect the volume of the entire mailing to allow for a more appropriate comparison
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with eDoc and MPE errors. The number of “projected” errors applies to errors discovered through
Manual Sampling. For errors that are not discovered through sampling/do not need projections
across non-sampled pieces, the number of projected errors is equal to the number of errors.
Projected calculation for sampling errors is as follows: If a job has samples, the projected error
counts are generated by multiplying the sample error rate (error count divided by sample count) by
the total job volume for each error. If the job does not have samples, the average error rate for the
CRID over the last 45 days is calculated for each manual sampling verification error. These rates
are then multiplied by the appropriate total volume for the job.

e 9% Projected Errors: The percent of projected errors is defined as the number of errors for the listed
error type out of the total number of errors across all error types. It is displayed to give the user an
idea of the relative impact of each error type. The five percent metrics listed across all five errors
(top four plus ‘Other’) for the level being displayed (C, HU, P) will sum to equal 100%. In the
example above, Nesting/Sortation errors account for 650 out of 1,255 piece errors (600 + 400 + 105
+100 = 1,255). 650/1,255 = 51.8%.

The Sampling Verifications section will also display the number of container, handling unit, and piece scans
for the selected date range and CRID to give the user an idea of number of errors relative to number of
sampling scans.

The user can drill to the Seamless Acceptance Error Type Report by right-clicking the magnifying glass in
the upper left-hand corner of the Sampling Verifications section, as pictured below (left-clicking will also
allow user to drill).

Sampling

E ¥ Links » Seamless Acceptance Error Type Report

% Progectsd
Errocrs

Error Type # Projected Errors

It is important to note that when drilling from this section, the Seamless Acceptance Error Type Report will
be filtered to only display sampling results, as you are drilling from a sampling-specific section of the MPDQ
Dashboard. The Error Type report will also be filtered on the selected date range and CRID from the MPDQ
Dashboard prompts.

4.1.2 Mail Preparation and Data Quality Dashboard — Seamless Acceptance

The Seamless Acceptance section of the MPDQ Dashboard displays four static error types determined by
USPS (no ordering by top four plus ‘Other’ setup like in Sampling Verification section).

Error Type Level Source
Move/Update Piece Census Scan
Nesting/Sortation | Piece Manual Sampling/Census Scan
Delivery Point Piece eDoc Verification
Entry Facility Containe | All Sources
r

*All Sources: eDoc Verification, Manual Sampling, Census Scan, elnduction
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Undocumented Containers
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Container Scan Rate
Handling Unit S5can Rate
Piece Scan Rate

The following metrics are displayed within this section:

# Projected Errors: The total number of projected errors. Errors as a result of manual sampling are
extrapolated to reflect the volume of the entire mailing to allow for a more appropriate comparison
with eDoc and MPE errors. The number of “projected” errors applies to errors discovered through
Manual Sampling. For errors that are not discovered through sampling/do not need projections
across non-sampled pieces, the number of projected errors is equal to the number of errors.
Projected calculation for sampling errors is as follows: If a job has samples, the projected error
counts are generated by multiplying the sample error rate (error count divided by sample count) by
the total job volume for each error. If the job does not have samples, the average error rate for the
CRID over the last 45 days is calculated for each manual sampling verification error. These rates
are then multiplied by the appropriate total volume for the job.

% Not in Error: The number of Container, Handling Unit, or Pieces not in error as a percentage of
the total number of Containers, Handling Units, or Pieces.

Undocumented Counts: The number of containers, handling units, and pieces that could not be
associated to electronic documentation for the date range and CRID. Undocumented scan counts
can come from both MPE scanning and manual sampling.

Scan Rates: The raw and adjusted container, handling unit, and piece scan rates. The container
scan rate is adjusted based on a facility’s performance over the last 45 days. For example, if a
facility has a container scan rate of 50%, and the container scan rate for a CRID is 40% at that
facility, the adjusted container scan rate will be 80% and will display as such on this section of the
MPDQ Dashboard. The piece scan rate is adjusted by disqualifying mail classes, processing
categories, rate categories, entry type facilities, and non-automation zones. Handling units do not
receive scan rate adjustments and will always display as “N/A”.

The user can drill to three Seamless reports by right-clicking the magnifying glass in the upper left-hand
corner of the Seamless Acceptance section, as pictured below (left-clicking will also allow user to drill to the
Seamless Acceptance Error Type Report).
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The following drill paths exist from the Seamless Acceptance section:

Undocumented Summary Report: Drills to the Undocumented Summary Report and passes the
selected date range and CRID(s). View aggregate counts of container, handling unit, and piece
scans that could not be associated to an eDoc in SASP with the ability to drill into more detailed
reports.

Seamless Acceptance Error Type Report: Drills to the Seamless Acceptance Error Type Report and
passes the selected date range and CRID(s). It is important to note that when drilling from this
section, the Seamless Acceptance Error Type Report will be filtered to only display the four specific
error types (Move/Update, Nesting/Sortation, Delivery Point, Entry Facility) from this section, as you
are drilling from an error type-specific section of the MPDQ Dashboard.

Seamless Acceptance Summary Report: Drills to the Seamless Acceptance Summary Report and
passes the selected date range and CRID(S).
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