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UNITED STATES

POSTAL SERVICE ® Highlights

All business customers, large or small, use the Gateway as a
starting point to USPS services

%&J&o USPS.COM | GATEWAY | HELF | SIGMN OUT
= Creates a single, unified _———————

Profile Reguest Access Request Status Request Inhox Manage User Access |

landing point for CUSIOMErS  gusiness customer cateway
to access all of the Postal = qesue e s e s oo

Your Account Settings

Welcome SUE
offered through the Business Customer Gateway. These
. . . options will assistyou in the steps of vour mailing, from Profile
Se rVI Ce’S 0 n I I n e b uSI n eSS design and prepare to transpart and tracking.
Whenvyou select a service forwhich you do not have access, § - Profile
3 - RequestAccess

Offe rl n g S the systerm will give vou the option to Add a Service.

- Reguest Status

User Management

Accounts Design & Prepare
- Balance &Fees (FostalOnel) - Intelligent Mail Services - Reguestinbox
- Manage Permits (PostalOnely - MailerID - Manage User Access

= A single user name &
password give access to N caranAoa possgorsn| - e bt oo s

. . (CAPS) - Audit Mailing Activity (PostalOn el isenter - RIBBS

I I l u Itl p | e Se rVI CeS - Customer Label Distribution Systern - Delivery Confirmation - Service Updates
(CLDS) - - ePubwatch

- Mailing Reports (PostalOnel)

- Manage Electronic Return Activity (PRS)

- Manage Electronic Yerification Activity

- CustomenSupplier Agreements (CSAS)
- Electronic Data Exchange (PostalOnely
- PostalWizard (PostalOnel)

- Business Service Network
(BEM) eSenice

- Gateway Help Desk

(EYS)
- Schedule a Mailing Appointment (FAST) - Product Perfarmance Reparts - Mews & Information
R - User Respansibility
Track & Confirm Agresmant (PDF) (DOC)
Site hiap Customer Service Forms Gow't Services Careers Privacy Palicy Temmns of Usze Businesz Customer Gateway

Postal Inspectors F Inspector General

Copyright® 2010 USFS. All Rights Reserved. Ho FEAR Act EEQ Data FOla - . Presening the Trust '.,-'-'.r' Promoting Integrity
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=5 UNITED STATES -
| POSTAL SERVICE @ Highlights

Customers will go through the Gateway to perform critical tasks
such as:

=  View company information

= Manage Mailer IDs

= Manage electronic data exchange

= Schedule mailing appointments

= View postage statements and transactions

= Track and confirm
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UNITED STATES

POSTAL SERVICE ® Basics

Customers access the Business Customer Gateway from
USPS.com

— https://gateway.usps.com/bcg/login.htm

http://www.usps.com

UNITED STATES UNITED STATES
POSTAL SERVICE s CUSTOMER SERVICE | SIGH N E POSTAL SERVICE« LUSPS.COM | GATEWAY | HELP

Business» | Household 3 Buy Stamps & Shop » | All Products & Services » About USPS & News >

¥ Buil To Open PriorityMail.com Priority Mail Flat Rate: A simpler way to ship. |

Search USPS.com Business Customer Gateway Login
I Shipping and Mailing for Your Business

Existing Users

Please fill in the following

Track & Confirm

B Get a Free Shipping Kit. L
i /H/a, Learn about Priority Mail® Flat Rate shipping » Products & Services WWelcome to the new Business Customer
\ o\

information:

Gateway! The Business Custormer
Mailing & Shippi . i - 3 i it
ailing ipping v Galeway gives vou a single, unified [ * Reguired case senstive fields )

Rostage.&:Opfions—m landing pointto access the Postal *lJsername
Receiving Mail v Service's online business offerings.
Mail Service Updates > These channels consist of the products * Password

that support Intelligent Mail Full Service
hailing. This includes PostalOnel, FAST
(Facility Access and Shipment Tracking),

| forgat my password

Ship Online from Start to Finish
Flan a Shipment Order Supplies Print Postage Request a Pickup CLDS {Customer Label Distribution

[ Signin> )
New Users
Register now for USPS online

services, and create a business
user account.

Systemn), and Mailer IDs (MID)

(= CSinte>)
Chokc-Ship® et you “Your mail carrier can pickup
- pay for ard print postage yeur package for no charge
- odd extra services
Desigh & Prepare Mail & Transport Track & Report Customer Support
- Intelligent Mail Services - Centralized Account - ADWAMCE - Mational Custamer Suppart
Chaﬂge of - Mailer ID Processing System - Delivery Confirmation Center - RIBBS
Address? (CAPS) _ - Bervice Updates
Get Packing with . Don't stress. - Custormer Label Manage Mailing Activity
Free Priority Mail Supplies. & - Do if oalig & Distribution Systern - Product Perfarmance - ePubwatch
Order boxes, envelopes, stickers, and more Log) Reports - Dusiness Serwice Metwork
Priofity Mail Flat Rate Envalope - 10 - free ¥ BSHY eService
I E - CustomenSupplier - Track & Confirm Bk
____é______.—-;_ Agreements [COAS) - Gateway Help Desk
i - Electronic Data - Mews & Infarmation
Exchange (Fostalonel) - User Responsibility
would you like to.. 2 News & Announcements | Business Resources - Schedule a Mailing Agresment (FDF) (DOC)
- See Posta Pricing - RetlO1fices Liter Review | - Dirset Mad Contir Appointment (FAST)
= Put your il on hold - Glokisl Allisnce - Erdk Mail Centers: What Do You Pay
- Change your address - Barly TV Mimmaries' Stamps - Postage paymert opfions for Shipping?
- Manage your PO B Online. - Ve News - Business Mail 101 —_— Site hiap. Customer Service Foms Gou't Services Careers Priwary Policy Tems of Use Business Customer Gateway
- Cresta your own cerds - Busy osies and supplios Hincoints o R T
- Creste customized postage. - More Business Resources Inspector General
- #pply for  passport Promating Infegrity
Go Green, Rewarding w0 Updates
Save Green Opporn:nmss zazllsf::’::afgzs

* with The Postal Service > ‘Visit aur Gareer Center >

8Cross the country >

Sha g o

Carears Pivawy Foley  Temsof Business Gatouay
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UNITED STATES

POSTAL SERVICE ® Basics

The Gateway landing page provides links to more information
and the ability to sign in or register for access

EUMTEDSTATES
POSTAL SERVICE« USPS.COM | GATEWAY | HELP

= [nformation on the services |
available through Gateway S and Mt your Busines =l

Existing Users
I I n kS Welcome to the new Business Customer

Pleaze fill in the following
Gateway! The Business Customer
Gateway gives you a single, unified
landing pointio access the Postal

= General information links

These channels consist ofthe products
that support Intelligent Mail Full Service
Mailing. This includes PostalOnel, FAST

= Customer Support links o it e
= Login for existing users p—
u N eW U Se rS S i g n U p Design & Prepare Mail & Transport Track & Report Customer Support

- Intelligent Mail Services - Centralized Account - ADVANCE Mational Customer Support
- Mailer D Processing System - Delivery Confirmation Genter- RIBBS
(CAPS) _ - Serice Updates

- Customer Label Manage Mailing Activity i

information:

[ * Required case sensitive figlds )

#lsernarme I
# Password I

| fargot my password
| Signin> |
New Users
Register now for USPS online

services, and create a business
USEer account.

Distribution Systerm - Product Performance EPubwatch
(CLDE) Reparts - Business Service Metwork
- CustamerSupplier - Track & Confirm (B3N] eSenice
Agreemerts (CEAS) - Gatewsy Help Desk
- Electronic Data - Mews & Information
Exchange (PostalOnel) - User Responsibility
- Schedule a Mailing Agreernent (FOF) (DOC)

Appointment (FAST)

Site Wiap Customer Service Forms Gow't Senvices Careers Privacy Palicy Tems of Uze Buziness Customer Gateway

Postal Inspectars

Presening the Trust

Business Customer Gateway 7



UNITED STATES
POSTAL SERVICE ®

Login and New Accounts

Table of Contents

UNITED STATES
POSTAL SERVICE

LISPS.COM | GATEWAY | HELP

Business Customer Gateway
Shipping and Mailing for Your Business

= Highlights
= Basics

welcome to the new Business Customer
Gateway! The Business Customer
Gateway gives you a single, unified
anding pointto access the Postal
Eervice's online business offerings

hat support Intelligent Mail Full Service
ailing. This includes PostalCnel, FAST
{Facility Access and Shipment Tracking),
CLDS (Custormer Label Distribution
Systern), and Mailer IDs (MID)

— Your Account Settings \G® =

*Usemame:l
* F‘assword:l

Login

Existing Users
Please fill in the following
information:

( * Required case senstive fields )

| forgot my password
| Signin> |
New Users
Register now for USPS online

services, and create a business
user account.

(_ Sign Up >

= Business Services

Design & Prepare Mail & Transport Track & Report Custemer Support
- Intelligent Mail Semices - Centralized Account - ADMANCE - Mational Customer Suppart
/ \CCO u ntS © MalleriD (Péi;gsmg System - Delivery Canfirmation Center - RIBBS
- Manage Mailing Activity - Senice Updates
- Customer Label - ePulwatch
Distribution System - Product Performance )
? I ) (CLDS) Reports - Business Service Network
BSM) eService
DeSIg n & repare - CustornerSupplier - Track & Confirm (BSh)
Agraemants (CSAS) - Gateway Help Desk
- Electronic Data - Mews & Information
- Exchange (PostalOnel) - User Responsibility
al ranspor - Schedule 3 Mailing Agreament (PDF) (DOC)
Appointment (FAST)
Site hap Customer Service Forms Gow't Services Careers Privacy Polic Terms of Use Business Customer Gatewa
- Postal Inspectors Inspector General

Track & Report
= Business Services Administrator

= Customer Support

Presenving the Trust

Promating Iniegrity

Business Customer Gateway 8



D e & Login and New Accounts

Existing users log in and new users create their accounts from
the Gateway landing page

= New users request access to services and business locations
when signing up:
— Services (system functionality such as PostalOne!)
— Business locations (company name at an address)
= Services require a Business Service Administrator (BSA)
— BSA is the key contact for a Business Location for the
management of the selected Service

* Approves and deactivates all user requests for Services at the
business location

» Establishes the company locations where permits and Mailer
IDs will be linked

— The first user requesting a service for a business
location will be prompted to assume the BSA role

Business Customer Gateway 9



UNITED STATES

POSTAL SERVICE ® Login and New Accounts

Step 1 for new user: Step 2. New user creates Username
Sign up at the Gateway landing page and Password

EUM‘IEDSTATES
POSTAL SERVICEo USPS.COM | GATEWAY | HELP UNITED STATES
Emsmsmwcs. HOME | SIGH IH

Shipping and Mailing for Your Business

Business Customer Gateway Login
B R R ==

Existing Users

Please fill in the following New User Sign Up
Welcome to the new Business Custamer information:
X .
Gatewayl The Business Customer { * Required case sensitive fields ) Please fill in the following information: * Required case-sensitive fields)

Gateway gives you a single, unified
landing pointto access the Postal
Service's online husiness offerings
These channels consist of the producis

*Usemame:l
* F‘assword:l

Create a Password

that suppart Intelligent Mail Full Serdce = Usarmams [TESTERTIM Minimum & charastars
Mailing. This includes PostalCinel, FAST | forget my password I
(Facility Access and Shipment Tracking), q e —- I"""" Minimum & characters, at least 1
CLDS (Customer Label Distribution New Users uppercase, 1 lowercase, and 1 number
Systern), and Mailer IDs (MID) [ — . i
e "o Registor nowfor USpS oniine “Recenter Password [annmmnns 0 e e e
services, and create a business Ll 2 2

user account.

| SignUp> | )
S Password Hint
S
- : In case you forget your password, we'll ask you the gquestion below.
Design & Prepare Mail & Transport Track & Report Custemer Support B ey () o v
- Intelligent Mail Services - Centralized Account - ADVANCE - Matinnal Custamer Suppaort = Question IWhatls wour favorite food to eat? j
- Mailer 1D Processing System - Delivery Confirmation Genter - RIBES = Answer I..l.l
(CAPS) o Wailing Act - Service Updates
- Customer Label anage Maling Activity - ePulwatch * Re-enter Answer I..l.l
Distribution System - Product Performance )
(CLDS) Reports - Business Service Network
BSM) eService
- CustornerSupplisr - Track & Canfirm (&)
Agreements (CSAg) - Gateway Help Desk Continue >
- Electronic Data - Mews & Information Already Registered?
Exchange (PostalOnel) - User Responsihility
- Schedule a Mailing Agreement (PDF) (DOT) 4
Appointment (FAST)
Site hap Customer Service Forms Gow't Services Careers Privacy Polic Terms of Use Business Customer Gatewa

Postal Inspectors Inspector General

Presenving the Trust Promating Iniegrity

Site Wap Contact s Foms Gow't Services Jobs Privacy Polic Temns of Use Mational & Premier Avcounts

Postal Insp = b= Inspector General

EEO Data  FOIA . PreseringtheTrust '~/ Fromotng integrity

Business Customer Gateway 10



UNITED STATES

POSTAL SERVICE ® Login and New Accounts

Step 3. New user selects business Step 4. New user enters company
account information

B UNITED STATES. B FOSTAL SeRvicE. T G
POSTAL SERVICE+

HOME | SIGH IH

Business Profile

Please create your Company Profile. This profile will allow you to access helpful business tools

Proﬁle Account Type Please fill in the following information: {* Required case-sensitive fields)

Contact Information

Flease select a persanal or business account. A personal account is best for the everyday mailing needs ofthe

individual cansumer, like buying stamps online, printing postage-paid labels with Click-M-Ship®, and changing Title -
your address. Abusiness account meets all ofthese needs and offers additional business capabilities like = First Mame |Tirmn
ordering postage-paid Business Reply Mail and providing customers with more robust tracking and reparting Middle Initial [T |
services.

* Last Mame |Tester
Suffix =

Company Information

Please choose the appropriatg punt type below.

= Company Name [GATEWAY NEWS
" Persolfal @ Business

* Country |UNITED STATES -~

= Address 1 [900 N STEWART ST
Address 2 | Apt, floer, suite, ete.
* City [ARLINGTOMN
* State | Wirginia -

= 7IP Code™ [z2zoz-aion |

Site Map. Cortact Us Forms Gow't Services Jobs Privacy Palic Terms of Lse Mational & Premier Accourts * Business Phone [7032259333 Ext [ lfs’;':;fs’“‘”"“‘ no dashes

Continwe >

10 digits required, no dashes
Postal Inspectors b—d Inspector General Business Fax Numberl & &

Copyrighte All Rights Reserved. 1 FOlA - *. Presening the Trust '~ Promoting Integrity AT Epaees

= Email [timtester@email.com

* Re-enter Email |limtester@ema\\ com

Optional Fisld: Source Cade
Source Code | only appliesif provided by a
USFS representative

e look forward to communicating with you about the USPS products or

Note: All Business locations

receive a Customer Registration ID S
(CRID). The CRID |S used to ||nk a” ppruduclsmser\m:esnfUSF‘Spannerslhalyuumayﬁnduf\n(e.res.l
users and company information. =

Business Customer Gateway 11



UNITED STATES

POSTAL SERVICE ® Login and New Accounts

Step 5. New user reviews and Step 6. New user reads and accepts the
confirms information Privacy Act

UNITED STATES UNITED STATES
a POSTAL SERVICE » HOME | SIGH IN E POSTAL SERVICE» HOME | SIGH IH

N mma— 00—
-— _

Company Profile Summary Privacy Act

Please review the company information below. If you need to edit this infarmation, select Edit below L X X
Before signing up, you must read and accept the following Privacy Act. Acceptance means that you

understand and consent to the terms.

Company A t Informati
Usemame: TESTERTIM
Fi M TIM The information wyou supply will be used to provide you online ;I
irst Mame: PLUv1AE Lnuse selvices,  FLo@SE O oWdle LOEC LILS SeLvile Ls
Middle: T

Last Mame: TESTER the service. Collection of information for this service is

authorized by 39 U.3.C. 401, 403, and 404. We do not disclose
Company Profile Information your personal information to anyone, except in accordance with
the Privacy Aot.

woluntary, but that reguested information is redquired to prowvide J

Cornpany Mame: GATEWAY NEWS

Address 1; 900 N STEWART ST Authorized disclosures include limited circumstances such as the
City: ARLINGTON following: Ll
State: VA

ZIP Code™: 222034101
Country: UNITED STATES
Business Phone: 7032259999
Email: timtester@email.com

Do you agree to these terms? @ Yes © No

Continwe >

Communication Preferences

¥ Other USPS programs, products, or services
¥ Products or services of USPS partners that you may find of interest

< Edit Continue >
I

Site Mep. Contact Us Fomms Gow't Senvices Jobz Privacy Palicy Terms of Use Hational & Premier Azcourts

Postal Inspectors £ Inspector General

ct EEQ Data FOlA . *. Presenving the Trust %7/ Promoting Integrity

Business Customer Gateway 12



UNITED STATES
POSTAL SERVICE ®

Login and New Accounts

Step 7. New user selects a business service

E UNITED STATES
POSTAL SERVICE«

USPS.COM | GATEWAY | HELP | SIGN OUT

additional
services and
business
locations later

N A user ~ i Profile  ReguestAccess  ReguestStatus  Reguestinbox  Manage UserAccesi!
l’equeStS a Select a Business Service
SerVICe by The business capabilities shown on the Business Customer Gateway are grouped into "services.” These services allow
selecting one P 76 DUEINESS G571 ST SIS 0m0 88 B e GBI s
Of the SerVICe Search parameters can be entered into the text box helow for a customized search.
links , _
Locate service where | Senvice Mame j contains: (_ Submit ]
= Design & Prepare
- Users Can add « Blailer 1D [details)

= Mail & Transport
« Customer Lahel Digtribution Systerm (CLDS) {details)
» CustomernSupplier Agreements (C5A) (details)
» Schedule g Mailing Appointment (FAST) (details)
= Track & Report
» Audit Mailing Activity (FostalOnel) {details)
» Manage Electronic Return Activity (PRSY {details)
» Manage Electranic Werification Activity (eWS) {details)

frO the + Manage Mailing Activity (PostalOnel {details)
Site hiap Customer Senvice Formsz Govw't Services Careers Priwvacy Policy Termsz of Use Business Customer Gateway

homepage

k4 Inspector General

'~ Promoting Infegrity

Business Customer Gateway 13



UNITED STATES
POSTAL SERVICE ®

Login and New Accounts

Step 8. New user selects the business
locations to associate to the service

Step 9. New user account confirms or
cancels the business service request

EWTEDSTATB
POSTAL SERVICE» HOME | GATEWAY | HELF | SIGN OUT

Profile Reguest Access Renuest Status

Select Business Locations

Each Buginess Serice must e associated with atleast one business location. This enables users to access data for
the business location with the capabilities of the service selected

¥ou have selected the following Business Senice

Service
Manage Mailing Activity (PostalOnel) details

This Bugsiness Service may be associated with one or more business locations. The table below lists all ofthe
husiness locations to which you are affiliated. If you would like to affiliate to additional business locations, selectthe
"Mew Business Location” link

After you have identified all of your business locations, you may attach them to the selected business semice by
selecting the checkbox next to each location. After checking the desired locations, select "Mexd".

New Business Location |

Existing Business Locations

Business o -
Mame CRID Address City State Zip
I~ | GATEWAY NEWYS 4431362 [ 900 N STUART ST ARLINGTOMN WA | 22203-4101

(__Cancel ) Noxt> )

Privacy Palicy Terms of Use Business Customer Gatemay

Site hip Contact Uz Forms Gow't Serwices Careers

Postal Inspectors

Inspector General
Fromoting Intagrity

Presening the Trust

EUMTEDSTATB
POSTAL SERVICE« HOME | GATEWAY | HELP | SIGH OUT

Erofile Eeguest Access Eeguest Status

Add a Service
Review the information below and click Confirm to submitthe request, or Back to return to the previous page.

Service
Manage Mailing Activity (PastalOnel) {details)

Business Locations

Business . -
Name CRID Address City State Zip
GATEWAY NEWS 4431362 | 900 N STUART ST ARLINGTON WA | 22203-4101

Confirm |

< Back | Cancel |

Site hap Contact Us Forms Gow't Services Careers Privacy Palicy Temms of Use Business Customer Gateway

nspector General

Promoting Integrity

Business Customer Gateway 14



UNITED STATES

POSTAL SERVICE ® Login and New Accounts

ome Services require a
Business Service
Administrator (BSA)

Step 10a (BSA).

New user has the option to assume the BSA
role if they are the first to apply for the
Service at the selected business location

= The system prompts the

first user to become the Business Service Administrator Approval
BSA, S0 the person e | R B R
company wants to 4
become BSA Should E:E::::;I:EQ&WMEMMEmmmrﬂas.wuri:m request will be placed in @ queus until another indridual
reg|Ster fl rSt' Please review the follewing Terms and Condifions:
= The user has the option st Pt Sce 4
to assume the BSA role ferms an Condiions
. . Section 1 GENERAL
or wait for the Service Secon 2 TRANEACTION TERMS
until a BSA is assigned at | s ¢earmceaosuoanions
the business location e

Section 8 USER RESONSIBILITY STATEMENT

= The BSA agreement lists | s |
e s documen ribees the terms and conditions pertaining 1o your participation in and use of
the Respons | bl I |ty and Uniled Stales Postal Serice™ (hareinafter Postal Service™ or USPE™) computer systems as

described and authorzed by the LISPS™. These tarms and condiions ane subordinate to, and

O b I | g atl OnS an d Te rms & ;n r:;::;r:lmh;:ewm:::::::::::r?:xsut Ma_llil-anual (DMM™) ar arry other regulations j
Conditions of

Please selectwhich of the following companies for which you wish to become fhve BEA:

Participation Business Name | __CRD Rddress Gy [sae] 7
I~ | GATEWAY NEWS 4431205 900 N STEWART 5T ARLINGTON WA 2200341
Mo Thanks ~ Print Yes

Business Customer Gateway 15



UNITED STATES

POSTAL SERVICE ® Login and New Accounts

Step 10 (non-BSA)
Access Pending

|f B 1 EFOSELSSE]#VT%E HOME | GATEYAY | HELF | SIGM OUT
= usiness -
SerVICe Erofile Eeguest Access Eeguest Status|
Ad m|n|Strat0r Permissions Pending
a.l ready eXIStS, the For a list of all service requests, check the Request Status page.
user rece|ves a Business Services:
. . Manage Mailing Activity (Postalonel)
permissions
d . Cfthe husiness locations you selected, requests are pending for:
pen i Ing B‘:f;“meess CRID Address City State Zip
nOtIflcatlon GATEWIAY NEWS 4431362 | 900 N STUART 8T ARLINGTON VA | 222034101
| Continue |
Site hiBp Contact s Forms Gow't Services Careers Privacy Palicy Terms of Use Business Customer Gateway

p—= Inspector General

Copyright & Ho FEAR Act EED Data O Tt =/ Promoting Integrity

Business Customer Gateway 16



UNITED STATES

POSTAL SERVICE ® Login and New Accounts

Gateway — Service Requests

= The system auto generates Request status emails

= User receives email confirmation of Business Service
Administrator status for the Service at the requested
location(s)

= Non-Business Service Administrator users receive an
email notification of the status of the request

Business Customer Gateway 17



UNITED STATES
POSTAL SERVICE ®

Your Account Settings

Table of Contents

= Highlights
= Basics
— Login and New Accounts

= Business Services
Accounts

Design & Prepare
Mail & Transport
Track & Report

UNITED STATES
POSTAL SERVICE«

LSPS.COM | GATEWAY | HELP | SIGN OUT
_ ]

Profile

Reqguest Access Reguest Status

Reguest Inbox

Manage User Access |

'Business Customer Gateway

This is the navigation page to access the service options Welcome SUE

offered through the Business Customer Gateway. These

aptions will assist you in the steps of your mailing, from Profile

design and prepare to transport and tracking.

When you select a service far which you do nof © Frofle

the system will give you the option to Add a Gefi - RequestAccess
- Reguest Status

User

Your Account Settings

Accounts
- Balance & Fees (FostalCnel)
- Manage Permits {PostalOnel)

Design & Prepare
- Intelligent Mail Services
- Mailer 1D

- Reguestinbox
- Manage User Access

)¢ Mail & Transport

- Centralized Account Processing Systemn
(CAPS)

- Customer Label Distribution Systern
(CLDS)

- CustomerSupplier Agreements (CEAS)
Electronic Data Exchange (PostalCnel)
- PostalWizard {PostalOnely

Schedule a Mailing Appointment (FAST)

Track & Report

- ADWANCE

Audit Mailing Activity (PostalOnel)
Delivery Canfirmation

Mailing Reports (PostalOnel)
Manage Electronic Return Activity (PRS)

- Manage Electronic Verification Activity
(W)

Product Performance Reports
Track & Confirm

'Customer Support

Mational Customer Support
Center- RIBES

Service Updates
- ePubwatch

Business Service MNetwork
(BSM) eService

Gateway Help Desk
- Mews & Information

User Responsibility
Agreement (PDF) (D0C)

Site hiap Customer Service Fomms

= Business Services Administrator

= Customer Support

Gow't Services

Careers Privacy Policy

Temms of Use

Business Customer Gateway

Postal Inspeciors

. Presening the Trust

Inspector General
= Promating Integrity

Business Customer Gateway 18



UNITED STATES -
POSTAL SERVICE ® Your Account Settings

Profile Management Functionality

Business Customer

Function

Gateway Link

Users can view their business
Profile locations and the services they
have at each

Users may request additional
Request Access services or additional locations
for a service

Request Status User can see the status of their

requests.
Request Inbox Administrator queue to approve
(BSA Only) user access requests.

Administrator tool to remove
access or assign additional
users the BSA role.

Business Customer Gateway 19
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UNITED STATES -
POSTAL SERVICE ® Your Account Settings

UNITED STATES
POSTAL SERVICE= USPS.COM | GATEWAY | HELP | SIGN OUT

Profile Management

Profile Reguest Access Reqguest Status I Reguest Inhox Manage User Access |

'Business Customer Gateviay Your Account Settings

This is the navigation page to access the service options Welcome SUE

offered through the Business Customer Gateway. These

=  Gateway Profile links

Profile
design and prepare to transport and tracking. )
aIIOW Current users Self- When you select a service for which vou do nothave access, § - Profile
the system will give you the option to Add & Service. 1 - ReguestAccess

- Reguest Status

User Management

service
Accounts Design & Prepare
H H H - Balance & Fees (FostalCnel)y - Intelligent Mail Serices - Request Inbox
u VI eW th el r p rOfI I e - Manage Permits (Postalonel - Mailer D - Manage User Access
u ed it p rOfi I e i nfo for Mail & Transport Track & Report |Customer Support

- Centralized Account Processing System - ADWAMNCE - Mational Customer Support

' H g . Center- RIBBS
affiliate location(s) o g PO | e Upt

Customer Label Distribution System - Delivery Confirmation

(CLDS) i
- Mailing Reports (PostalOnel ePubwatch

- CustomenSupplier Agreements (CSAs) - f i
| | t t _ . . Business Service Metwork
re u eS acceSS O - Electronic Data Exchange (PostalOnel Manage Elemmn!c REtlum ﬂl\ctwlw FFTRS) (BEM) eService
- Postal Wizard (Pastalonel - Manage Electranic Werification Activity - Gateway Help Desk

addltlonal bUSI neSS - Schedule a Mailing Appointment (FAST) _ I(:'er\;j)uctPerformance Reports - Mews & Information

. . - Track & Confirm - User Responsihility
services and business prsen 700 (000

| t- Site hap Customer Service Formms Gow't Services Careers Privacy Paolicy Termms of Use Business Customer Gateway

= monitor a request status
for approval

Postal Inspeciors F Inspector General

Copyright® 2010 USFS. All Rights Reserved. No FEAR #Act EEQ Data FOlA - = Presenving the Trust b= /’I Promoting Integrity
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UNITED STATES :
POSTAL SERVICE ® Your Account Settings

UNITED STATES
AL SERVICE « LUSPS.COM | GATEWRY | HELP | SIGM OUT

‘ R I D ) .Proﬂle Request Access Request Status Reguest Inbox Manage User Access

Profile Information

welcame JOHN, your current user profile and affiliated business locations are shown belo.

= The User Profile displays the  usermomston

Mame: JOHN TRAVOLTA

use r’S B usi ness |Ocat| ons Company Name: WIND PROOF COSMETICS

Address Line 1: 10990 ROE AVE

including the CRIDs [ y——
Zip Code: 66211-1213

(Customer Registration IDs) e
associated to those

| Ocatl O n S Ifyou need to edit the profile information for one of your associated business locations just click on the Business
. Marme link.

= The Profile also displays the = fee=eeee

BUSI[IESS CRID Address City State Zip

H N
SerVICeS a user has and WIND PROOF C?)r;;ETICS 4431345 10990 ROE AVE OVERLAMND PARK K5 BE211-1213

Wind Proof Location 3 4431347 625 5 5TH AVE LEBANOMN PA 17042-7728

Iocatlons for Wh |Ch tha‘t Wind Proof Location 1 4431358 ||750 E 40TH ST HOLLAND M 40423-6342
Se rVi Ce h aS bee n ap p roved To remove access to one or maore services, selectthe associated check boxes and click the Remove Service hutton. If
.

wou are the BSA for a service, you must instead call the Help Desk to remove your access to that service.

Services:
Senvice Business Busim_ass BSA Status
. Name Location
Note The Opt|0n for a user to I | Manaoe Mailing Activity (PostalOnely iind Proof Location 3 B35 5 6TH AVE Yes
. . . [T | MailerID Wind Proof Lacation 3 625 5 8TH AVE Yes
remove SerVICeS IS aval |ab|e I~ | Manage Mailing Activity (PostalOnely WIND PROOF COSMETICS 10990 ROE AVE Yes
. I~ | Mailer 1D WiND PROOF COSMETICS 10950 ROE AVE Yes
th ro u g h th e U Se r P rOfI Ie . I~ | Manage Mailing Activity (PostalQnel WWind Proof Location 1 740 E 40TH 5T Yes
I~ | Mailer D Wind Proof Location 1 TAOE 40TH ST Yes
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UNITED STATES -
POSTAL SERVICE ® Your Account Settings

Customer Registration ID (CRID)

= Unique identifier created by the system to identify the USPS
Customers at a business location address

— Or each unique combination of Company Name and physical
address

= Connects a company information across all USPS applications

= Associates every Permit Number and Mailer ID issued (there
may be multiple Permit Numbers or MIDs associated to a single
CRID)

= When setting up business profiles, it’s critical that users enter
the business name and address consistently for correct
affiliation

= A different CRID could be inadvertently assigned and the user
will not be linked to the business entity for the desired location.
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UNITED STATES :
POSTAL SERVICE ® Your Account Settings

EUMTEDSTATES
POSTAL SERVICE« LUSPS.COM | GATEWAY | HELP | SIGH OUT

*

b Frofile Reguest Access Reguest Status Reguest Inhox Manﬂe UserAccese;!

Request Access

Select a Business Service

Use rS Can req ueSt The business capahilities shown an the Business Customer Gatewsay are grouped into "semvices" These semvices allow
s users to conduct business activities for their companies. Click the details link for more information on a serice, and to

access tO add|t|0na| apply for a husziness serice simply select one ofthe service links from the list helow.

SEI’VICGS and bUS|neSS Search parameters can be entered into the text box bhelow: for a customized search.

locations via the
Request access link

Locate service where | Senvice Mame j contains: (_ Submit ]

= Design & Prepare
« Mailer D [detailsy

= Mail & Transport

Note: Users also have o Customer Label Distribution System (CLDS)  (details)

. . » CustomernSupplier Agreements (C5A) (details)
the option of haVIng « Schedule a Mailing Appointment (FAST)  (details)

1 1 = Track & Report
thelr BSAS aSSIQn « Audit Mailing Activity (Fostalonely {details)
» Manage Electronic Return Activity (PRS) (details)
them any addltlonal » Manage Electronic Werification Activity (eW/S) {details)
SerV|CeS and e« Manage Mailing Activity (PostalOnel {details)
locations.
Site hisp Customer Service Forms Gow't Services Careers Priwacy Palicy Terms= of Lse Business Customer Gateway

+ Postal Inspeciors k—4 Inspector General

Preserving the Trust '~/ Promoting Integrity
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UNITED STATES

POSTAL SERVICE ® Your Account Settings

UNITED STATES

Request ACCeSS amrouuemve, _rsconcmd s iconor

Profile Request Access Request Status Request Inhox Manage User Access |

Select Business Locations

Each Business Service must be associated with at least one husiness location. This enables users to access data for
the husiness location with the capahbilities ofthe service selected.

“ou have selected the following Business Sermvice:

When requesting

L. . Service
add|t|onal bUS|neSS Manage Mailing Activity (PostalOnel {detailsy

i This Business Service may he associated with one ar maore husiness locations. The table below lists all ofthe
|OC8.tIOnS, users may husiness locations to which you are affiliated. Ifyou wauld like to affiliate to additional business lacations, selectthe
"Mew Business Lacation” link.

enter the CRID of the

H After you have identified all ofyour business locations, you may attach them to the selected business service by
business rather than

selecting the checkhox next to each location. After checking the desired locations, select "MNext".
the name and address

o : : New Business Location |
Existing Business Locations

Business . .
Name CRID Address City State Zip
[T | GATEWAY NEWS 4431362 | 900 N STUART 5T ARLINGTON WA 22203-4101

Site hiap Contact L= Formms Gow't Services Careers Privacy Palicy Terms of Lse Business Customer Gateway

Postal Inspectors p—= Inspector General

Copoyright® No FEAR Act EED Data ECA - *.© Presening the Trust =/ Promoting Integrity
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UNITED STATES

POSTAL SERVICE ® Your Account Settings

When setting up business profiles, it's critical that users enter
the business name and address consistently for correct
affiliation

= A different CRID could be inadvertently assigned and
the user will not be linked to the business entity for
the desired location.

= Business Service Administrators need to ensure their
company users apply with the same business
Information that the initialing user entered for the
desired location.
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UNITED STATES
POSTAL SERVICE ®

To ensure correct
Business Location /
CRID assignment, users
may enter a business
location by CRID when
adding a new business
location for a Service

Your Account Settings

EUMTEDSTATE

POSTAL SERVICE « USPS.COM | GATEWAY | HELP | SIGHN OUT
Y)Y ST
N |

Frofile  Reguestfccess  ReguestStatus  Requestinbox  Manage User Access |

Add a Service

Ifyou know the Business CRID, please select the appropriate radio button then enter the CRID in the enabled texdbox, If
that information is not available, enter the Business Name and Address information.

'Business Information:

(® Search By Existing Business CRID
*CRID 441362

O Business Name and Address
*Cumpan‘fName| |

= Gountry[UNITED STATES v]
* Address 1 | |

Address 2| |

ey | |
’State|SeIec10ne V|

*ZIP Code™ |

jr————

[ Cancel [ Continue |

Pestal Inspactors b Inapector General

Copyright® 2003 USPS. All Rights Reserved. Ho FEAR Act EEDQ Data FOlA * ' Preserving the Trust ¥ Promating Integrity
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UNITED STATES Your Account Settings

POSTAL SERVICE ®

Request Access

E‘UMTEDSTATES
POSTAL SERVICE» LISPS.COM | GATEWAY | HELP | SIGH OUT

= CoNfirm [0CAtION €Ny S —————————————————————

Frofle  RequestAccess  ReguestStatus  Requestinbox  Manage User Access |

Add a Service

Confirm Mew Business Location for Gatewsay News

Flease verify that the information for this husiness location is correct. Clicking Confirm will add this business location to
your request. Ifthe business location information is not correct please click Cancel and you will return to the service
request process.

New Business Location
Mame of Organization: Gateway Mews
Country: UMITED STATES
Address: 9463 RUSSIA BRANCH WIEW DR APT 1415
ity MAMASSAS PARK
StateiPravince: WA
Zip Code/Postal Code: 20111-6827

Ganowr ) Gontm

Site hiap Contact L= Forms Gov't Services Careers Privacy Policy Temms of Use Business Customer Gateway

Postal Inspeciors Inspector General

EED [1ata : Preserving the Trust Promoting Integrity
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UNITED STATES

POSTAL SERVICE ® Your Account Settings

R e q u eS t A C C eS S %SSTATBO USPS.COM | GATEWAY | HELF | SIGN OUT

Profile Request Access Request Status Request Inbox Manage User Access |

= Once all locations are Select Business Locations

Each Business Service must be associated with at least one business location. This enables users to access data for

added’ SEIGCt IocatIOnS by thebusinessIocationwithth.ecapab.ilitiesofthfes.er\-'iceselected.
check box and select Next |

Service
Manage Mailing Activity (FostalOnel (details)y

This Business Service may he associated with one or more business locations. The table helow lists all ofthe

business locations to which you are affiliated. If you would like to affiliate to additional business locations, select the
"Mew Business Location” link.

After vou have identified all of your business locations, you may attach them to the selected business service by
selecting the checkbox next to each location. After checking the desired locations, select"MNext",

e . . (New Business Location |
Existing Business Locations B ——
Business y .
Mame CRID Address City State Zip
[ | GATEWAY MEWS 4431362 [ 900 N STUART 85T ARLINGTOMN WA | 22203-4101

Hew Business Locations

Business y .
Mame Address City State Zip
V| Gateway News 1736 M LYNMN ST STE 3022 ARLINGTOM WA [ 22209-6037
W | Gateway News 9463 RUSSIA BRANCH VIEW DR APT 1415 MANASSAS PARK WA [ 20111-6827
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UNITED STATES -
POSTAL SERVICE ® Your Account Settings

Request Access

= Confirm the Service and
locations g UMTEDSTATES.

° USPS.COM | GATEWAY | HELP | SIGN OUT
_—=--- .

Frofile Request Access Fequest Status Reguest Inhax Manage User Access |

Add a Service

Fewigw the information below and click Confirm to submit the request, or Back to return to the previous page.

Service
mManage Mailing Activity (PostalOonel (details)

Business Locations

Business . q
Name CRID Address City State Zip
Gateway Mews [ 4431363 | 1735 MW LYMNM ST 5TE 3022 ARLIMNGTOMN VA | 22208-6037
Gateway Mews | 4431364 | 9463 RUSSIA BRANCH WIEWY DR APT 1415 MANASSAS PARK WA | 20111-6827
< Back Cancel | Comfirm |
Site hap Conitact Us Fomms Gow't Services Carzers Privacy Policy Temms of Uze Business Customer Gateway

Postal Inspeciors p—d Inspector General

CopyrightE Mo FEAR Act EEQ Data FOla . Prasenving the Trust '/ Promoting Integrity
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ﬁ UNITED STATES
Lf,i' POSTAL SERVICE ®

Request Status

EUMTEDSTATES

Your Account Settings

USPS.COM | GATEWAY | HELF | SIGMN OUT
e

Prafile Request Access Request Status Request Inbaox Manage Lser Access |

Allows users to view status
of their service requests.

Request Status

The list below shows the status for gach of your application semvice requests that youve made, along with the business
location associated with that request. These requests will expire if they are not approved within 10 days of the initial
request date. You may also cancel your own request by selecting the associated check box and clicking the *Cancel

Reduest button.
My Requests:
Request Business Date External
D Location Address uesteda | SUAUS | ADDIOVEr | ,oroval link
6608 e ANVING | ORGHARDRD | 0942009 | Approveo) Appication
6730 % AN ING :J: gﬁr ARD RD 08M15/2009 Approved| Application

Stehdp  Customer Service ~ Fomms Gowt Services ~ Careers  Privagy Polioy ~ TermgofUse  Business Customer Gmteway

. Postal Inspeciors

b—= Inspecior General
*. Preserving the Trust

-/ Promotig ltegrity

Copyright® 2009 USPS. All Rights Reserved,

Mo FEAR ActEED Data  EOIA
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UNITED STATES . :
POSTAL SERVICE ® Business Services

UNITED STATES
POSTAL SERVICE« USPS.COM | GATEVAY | HELP | SIGN OUT

T b | f C n t n t Frofile Request Access Request Status Reguest Inhox Manage User Access |
a e O O e S 'Business Customer Gateway !

Your Account Settings
This is the navigation page to access the service options Welcome SUE
offered through the Business Customer Gateway. These
options will assistyou in the steps of yvour mailing, from Profile
. . design and prepare ta transpart and tracking.
= Highlights o
When you select a service forwhich you do not have access, § 4
the systermn will give vou the option to Add a Service. e - ReguestAccess
. .5 a f - Reguest Status
= Basics |  —
Accounts Design & Prepare
. - Balance & Fees (FostalOnel) - Intelligent Mail Services - Reqguest Inbox
— Login and New ACCOUNLS| - wurams oo
Q - Mail & Transport Track & Report Customer Support
YO u r CCO u nt S ettl n g S - Centralized Account Processing Systern - ADWANCE - Mational Customer Suppoart
(CAPS) Center- RIBBS

- Audit Mailing Activity (FostalOnel)

- Delivery Confirmation

Mailing Repons (PostalOonel

Manage Electronic Return Activity (PRS)

- Customer Label Distribution System
(CLDS)

Customer’Supplier Agreements (C5As)

Service Updates

ePubwatch

. Business Services

Business Service Network
(BSM) eService

Electranic Data Exchange (PostalOnel)

Manage Electronic Verification Activi
A t - Postal Wizard (PostalOnely (eVS)g ty - Gateway Help Desk
CCO u n S - Schedule a Mailing Appointment (FAST) - Product Performance Reports - Mews & Information
- Track & Confirmm - User Responsibility

Agreement (PDF) (DOC)

— Design & Prepare
— Mail & Transport | e Y e
— Track & Report

= Business Services Administrator

= Customer Support

i Use Business Customer Gateway

Postal Inspeciors F Inspector General
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UNITED STATES . .
POSTAL SERVICE ® Business Services

A Business Service is functionality in a USPS application

= Grouped under four business areas on the Gateway
Landing page: Accounts, Design and Prepare, Mail &
Transport and Track & Report

= Service groups such as Manage Mailing Activity
display components on the User homepage

= |f Service is not enabled, the system prompts user to
add the Service

Business Customer Gateway 32



Service Description

Manage Mailing Activity (PostalOne!) Manage Mailing Activity is comprised of PostalOne!
functionality that supports electronic submission of mailings
(including a Test Environment for Mailers (TEM) for Mail.dat,
Mail. XML™ and the Postal Wizard) and provides mailing
activity information

Manage Mailing Activity Sub-Services Sub-Service Description

Summary Provides overview of recent transaction activity

Balance and Fees Provides permit owners the balance and fees due for permit
and publication accounts

Postal Wizard Provides mailers an online avenue to submit an electronic
postage statement

Electronic Data Exchange Provides users access to TEM to submit Mail.dat 09-1 and
08-2 files and Mail. XML for test purposes, and Production
environment to submit Mail.dat 09-1 and 08-2 files

Mailing Reports Provides users mailing transactions including postage
statement detail, Electronic Mail Improvement reports, Malil
Quality reports, Issue Level Postage Statements.

Dashboard Provides users the status of all electronically submitted
mailings.
Manage Permits Provides users a view of all permits linked to their account.

BSAs have the capability to link additional permits to their
business locations.



E

Business Service Service Description

Mailer 1D Mailer Id supports all functionality associated with the
management of Mailer IDs, including applying for a MID and
managing an MID profile.

Mailer ID Sub-Services Sub-Service Description

Mailer ID Summary Provides summary of all Mailer IDs that are linked to a
business location

Request a Mailer ID Provides the capability to request a Mailer ID. System does a
volume check to determine qualification.

Manage Mailer ID Profile Provides user capability to manage data distribution for Full
Service ACS and Start-The-Clock/Container Visibility
information.

Address Book Provides users capability to store data distribution recipient

candidates for profile management.

Delegate Mailer ID Provides users the capability to delegate the management of
a Mailer ID to another party. This enables the other party to
manage data distribution options.
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Service Description

Schedule a Mailing Appointment (Fast) FAST provides electronic drop shipment and Origin Entry
appointment scheduling.

Customer Supplier Agreements (CSA) Customer Supplier Agreements provide, for a commercial
mailer, the origin-entry preparation requirements and the
acceptance window times necessary for mail to be
considered entered into the postal network on “Start-the-clock
Day Zero” (Day-0)

Customer Label Distribution System The Customer Label Distribution System (CLDS) provides an

(CLDS) online alternative to the existing manual label order process.

Audit Mailing Activities (PostalOne!) Provides users with read-only access to the Mailing Reports
included in the Manage Mailing Activity service.

Manage Electronic Verification Activity The Electronic Verification System (e-VS), allows high-

(e-VS) volume package mailers and package consolidators to

document and pay postage, including special service fees,
using electronic manifest files.

Manage Electronic Return Activity (PRS)  Parcel Return Service (PRS) is a workshare discount
program that offers an easy and convenient way for
customers of retail companies to return parcels.

Business Customer Gateway 35



UNITED STATES
POSTAL SERVICE ®

Business Services

Navigating the Gateway

The USPS.COM link on the
Gateway will return a user to
USPS home page.

The GATEWAY link returns a

user to the Gateway Signed In
page.

The HELP link takes a user to

the USPS.com Customer
Service page.

The SIGN OUT link returns a
user to the Gateway Sign In
page.

UNITED STATES
POSTAL SERVICE« USPS.COM | GATEVAY | HELP | SIGN OUT

Frofile Request Access Request Status Reguest Inhox Manage User Access |

'Business Customer Gateway Your Account Settings

This is the navigation page to access the service options Welcome SUE
offered through the Business Customer Gateway. These

options will assistyou in the steps of yvour mailing, from Profile

design and prepare ta transpart and tracking.

When yau select a service farwhich you da not have access, - Profile

the system will give you the option to Add a Semvice. - RequestAccess

- Reguest Status

User Management

Accounts Design & Prepare
- Balance & Fees (FostalOnel) - Intelligent Mail Services - Reqguest Inbox
- Manage Permits (PostalOnel - Mailer ID - Manage User Access

Mail & Transport Track & Report 'Customer Support
- Centralized Account Processing System - ADVARCE - Mational Customer Support
(CAPS) Center- RIBBS

- Audit Mailing Activity (FostalOnel)

- Delivery Confirmation

Mailing Repons (PostalOonel

Manage Electronic Return Activity (PRS)
Manage Electronic Verification Activity

- Customer Label Distribution System
(CLDS)

Customer’Supplier Agreements (C5As)

Service Updates

ePubwatch

Business Service Network
(BSM) eService

Gateway Help Desk

Electranic Data Exchange (PostalOnel)
Fostal Wizard (FostalOnel)

(V5]
- Schedule a Mailing Appointrment (FAST) - Product Performance Reports - MNews & Information
_ - User Responsibility
Track & Confirm Agreement (PDF) (DOC)
Site hap Customer Service Forms Gow't Services Careers Privacy Palicy Temms of Use Business Customer Gateway

Postal Inspeciors Inspector General

Presenving the Trust / Promoting Integrity
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UNITED STATES - -
R C e Business Services

N aV i g at i n g t h e G a.t eW ay B RS TAL Sevic USPS.CON | GATEWAY | HELP | SIGN OUT
N |

Frofile Request Access Request Status Reguest Inhox Manage User Access |

Business Customer Gateway Your Account Settings

= Until users are approved for

This is the navigation page to access the service options Welcome SUE
. offered through the Business Customer Gateway. These
options will assistyou in the steps of yvour mailing, from Profile
a Se rVI Ce ] access an d design and prepare ta transpart and tracking.
1 1 H When you select 3 service for which vou do not have access, - Profile
u nC Iona I y WI no e the system will give you the option to Add a Service. - ReguestAccess
- Reguest Status
enabled s angmens
Accounts Design & Prepare
- Balance & Fees (FostalOnel) - Intelligent Mail Services - Reqguest Inbox
- Manage Permits (Postalonel) - Mailer D - Manage User Access
Mail & Transport Track & Report Customer Support
- Centralized Account Processing System - ADWAMNCE - Mational Customer Support
(CAPS) Center- RIBBS

- Audit Mailing Activity (FostalOnel)
- Delivery Confirmation

- Customer Label Distribution System
(CLDS)

Customer’Supplier Agreements (C5As)

Service Updates

ePubwatch

Mailing Repons (PostalOonel
Manage Electronic Return Activity (PRS)
Manage Electronic Verification Activity

Business Service Network
(BSM) eService

Electranic Data Exchange (PostalOnel)
Fostal Wizard (FostalOnel)

Gateway Help Desk

(V5]
- Schedule a Mailing Appointment (FAST) - Praduct Perfarmance Reports - Mews & Information
_ - User Responsibility
Track & Confirm Agreement (PDF) (DOC)
Site hap Customer Service Forms Gow't Services Careers Privacy Palicy Temms of Use Business Customer Gateway

Postal Inspeciors = Inspector General

Presening the Trust Promoting Integrity
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UNITED STATES

POSTAL SERVICE ® Accounts

UNITED STATES
POSTAL SERVICE« USPS.COM | GATEVAY | HELP | SIGN OUT

Table of Contents

Frofile Request Access Request Status Reguest Inhox Manage User Access |

'Business Customer Gateway Your Account Settings

. . This is the navigation page to access the service options Welcome SUE
[ H h I h offered through the Business Customer Gateway. These
I g I g S options will assistyou in the steps of yvour mailing, from Profile
design and prepare ta transpart and tracking.
- When yau select a service farwhich you da not have access, - Profile
[ | B aS I CS the system will give you the option to Add a Semvice. - RequestAccess

- Reguest Status

. = N User M it
—_ Accounts |Design & Prepare
Log I n an d N eW ACCO u ntS - Balance & Fees (FostalOnel) - Intelligent Mail Services - Reqguest Inbox
. - Manage Permits (PostalOnel - Mailer ID - Manage User Access
— Your Account Settings

Mail & Transpprt Track & Report 'Customer Support
- Centralized Acchunt Processing System - ADVARCE Mational Customer Support

[ | B u SI n eSS S e rVI CeS ) (CAPS) - Audit Mailing Activity (PostalOnel) Center- RIBBS

Customer Labd Distribution System - Delivery Confirmation Serice Updates

(CLDS)
CustomerSup Mailing Repons (PostalOonel

. Manage Electranic Return Activity (PRS)
Manage Electronic Verification Activity

ePubwatch

Business Service Network
(BSM) eService

Gateway Help Desk

ier Agreements (C5AS)

xchange (PostalOnel)
Fostal Wizard (FostalOnel)

(eV5s)
D - & P - Schedule a Mailing Appointrment (FAST) - Product Performance Reports - MNews & Information
— Design repare | L —
g p Track & Confirm Agreement (PDF} (DOC)

— Mail & Transport = = S——
— Track & Report

= Business Services Administrator

= Customer Support

Presenving the Trust -._:,.-' Promoting Integrity
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UNITED STATES

POSTAL SERVICE ® Accounts

EUMTEDSTATES
POSTAL SERVICE« USPE.COM | GATEWAY | HELF | SIGN OUT

Manage Permits

Frofile Request Access Request Status Reguest Inhox Manage User Access |

Business Customer Gateway Your Account Settings

. . . This is the navigation page to access the service options Welcome SUE
Verl Correct ermlts are Ilnked offered through the Business Customer Gateway. These
options will assistyou in the steps of yvour mailing, from Profile
. . . design and prepare to transport and tracking.
to the deSIred bUSIneSS Iocatlon When you select 3 service for which vou do not have access, - Profile
the system will give you the option to Add a Semvice. - ReguestAccess
‘ RID - Request Status
User M it
Accounts Design & Prepare
¥ - Intelligent Mail Services - Reqguest Inbox
Manage Permits (Fostalonel - Mailer D - Manage User Access
U m ' linked
Se rS ay VI eW I n e Mail & Transport Track & Report Customer Support

Centralized Account Processing System - ADWAMNCE Mational Custormer Support

erl I “tS (CARS) - Audit Mailing Activity (PostalOnel) Center - RIBES
. - Customer Lahel Distribution System - Delivery Confirmation Serice Updates
BSAs can link

(CLDS)
Customer’Supplier Agreements (C5As)

ePubwatch

Mailing Repons (PostalOonel
Manage Electronic Return Activity (PRS)
Manage Electronic Verification Activity

Business Service Network
(BSM) eService

Gateway Help Desk

Electranic Data Exchange (PostalOnel)
Fostal Wizard (FostalOnel)

141 . (8VS)
additional permits © Schedulea Maling ASPOIIENL F45T) | proet paormanca Rapors - Nows ¢ mormaon
- Track & Confirm - User Responsibility

Agreement (PDF) (DOC)

u I l d e r M al I ag e Site hap Customer Service Forms Gow't Services Careers Privacy Policy Tems of Use Business Customer Gateway

Postal Inspeciors = Inspector General

Permits. ' e

Business Customer Gateway 39



UNITED STATES

POSTAL SERVICE ® Accounts

UNITED STATES
POSTAL SERVICE « USPS.COM | GATEWAY | HELP | SIGN OUT
e ————
M an ag e P er m I tS Frofile Request Access Request Status Request Inbox Manage User Access |

Business Customer Gateway Your Account Settings

This is the navigation page to access the service options Welcome SUE
offered through the Business Customer Gateway. These

options will assistyou in the steps of yvour mailing, from Profile

design and prepare ta transpart and tracking.

When yau select a service farwhich you da not have access, - Profile

the system will give you the option to Add a Semvice. - RequestAccess

- Reguest Status

User M it
Accounts Design & Prepare
: - Intelligent Mail Services - Reqguest Inbox
- Manage Permits (PostalOnel - Mailer ID - Manage User Access

Mail & Transport

Centralized Account Processing Systemn

Track & Report
ADWANCE

Customer Support

Mational Customer Support

(CAPS) - mudit Mailing Activity (PostalOnel) Center - RIBES
- E)Cul_sl:t)osr?erLabel Distribution System - Delivery Confirmation ) Serice Updates

ePubwatch

Customer’Supplier Agreements (C5As)

Electranic Data Exchange (PostalOnel)
Fostal Wizard (FostalOnel)
Schedule a Mailing Appointment (FAST)

Mailing Repons (PostalOonel
Manage Electronic Return Activity (PRS)

Manage Electronic Verification Activity
(ev3)

Froduct Performance Reports

- Business Service Network
(BSM) eService

- Gateway Help Desk
- Mews & Information

- llser Besnansibilite

UNITED STATES
POSTAL SERVICE»

HOME | CUSTOMER CARE | SIGH OUT

Associated Business Entities

Select a business entity name to view its profile. Sort results by clicking on the column titles,

Hame CRID Address City State ZIP Code Status Corporate
GATEWAY NEWS 4431362 900 N STUART 5T ARLINGTOMN Wi, 22203-4101 Y M
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UNITED STATES

POSTAL SERVICE ® Accounts

Manage Permits — Permit sl B e s s

Business Entity Information

.
P r O f I I e view and manage business entity profile information.

Hame: GATEWAY MEWS
CRID: 4431205
Corporate: N

Address: 900 N STEWART 5T
City: ARLINGTON

State: LV

Users may view

Mail Facility ID: |222E|3-111 01

- - Discounts and Rebates: [~
inked permits for
PRS Participant:
busi
All the permits linked to the selected business entity are displayed below the search form. Use the below search to find the specific permits within the
| r th P r it displayed result set.

Permit No: 15 i

e  H
Profile tab — —
Permit ZIP: l—

Search

L L

Web Service Enabled:

Associated Business Entities

Permit Search Form

All Permits Linked to the selected Business Entity

Use the checkboxes below if you wish to extend or retract the viewing of permit account balance and fee information to any mailing agent presenting
mail on your behalf. Please confirm your selections using the Update View Status button,

EE:I(:::E Permit No ?;a';;nil PO of Mailing Owner Name Address ;g‘r:;l 'F::EHCE
and Fees

O 223 mro Pohland center, WL garepay NEWS ggggﬁais\:\?&i{ggﬁwﬁm 4g ACTIVE 567030
| 2124 PE gigg‘sal”d CEEE, Wl GATEWY NEWS ggggnﬁalkﬁgwiggﬁwﬁamg ACTIVE 567030
(| 223 PI gi:fggal”d CERE=, . GATEWEY NEWS gggg\fﬁlkﬁ:swi?gﬁvmm 4 ACTIVE 567030

Update View Status |
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POSTAL SERVICE ® Accounts

Manage Permits

BSAs may link Link additional permits if

- : necessary. If validation fails,
additional permlts BSA should contact the Help

Desk.

Associated Business Entities Permit Profile Permit Validation

Contact Information tanage Additional Info

Permit Validation

You may validate your access to permit accounts currently in the system. Please enter the exact Account Number, Account Type, ZIP, and the exact dollar value of any of the last 10

transactions performed on that account. after successful authentication the permit account will be linked to your currently selected business entity and will be visible on the Permit Profile
tah.

*Required

* Account Humber I

*Account Type: |(F'Iease Select) j

*ZIP Code: I
* Amount From Any OF Last 10 Transactions: I
“alidate |
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POSTAL SERVICE ® Design & Prepare

ED‘MTEDSTATES

POSTAL SERVICE USPE.COM | GATEWAY | HELF | SIGN OUT
/0]
N |

Frofile Request Access Request Status Reguest Inhox Manage User Access |

Tab | e Of CO n te n tS 'Business Customer Gateway

Your Account Settings

This is the navigation page to access the service options Welcome SUE
offered through the Business Customer Gateway. These
options will assistyou in the steps of yvour mailing, from Profile
design and prepare ta transpart and tracking.
: . When yau select a service farwhich you da not have access, - Profile
| H I g I g tS the system will give you the option to Add a Semvice. - RequestAccess
- Request Status

. ) T User M it
| B aS I CS Accounts |Design & Prepare
- Balance & Fees (FostalOnel) - Intelligent Mail Services - Reqguest Inbox
. - Manage Permits (Postalonel) - Mailer D - Manage User Access
— Login and New Accounts
Mail & Transport Track & Report Customer Support
. - Centralized Account Processing System - ADWAMNCE - Mational Customer Support
— Your ACCOU nt Settlngs (CAPS) - Audit Mailing Acthity (fpstalonen Center - RIBES
- Customer Lahel Distribution System - Delivery Confirmation - Service Updates
(CLDS) - ePubwatch

. . ) - Mailing Reports (Post§lone!
m B S - CustomenSupplier Agreements (CSAS) g Reports { ) Business Service Network
- Manage Electronic Refurn Activity (PRS :
u SI n eSS e rVI CeS - Electronic Data Exchange (PostalOnely g t (FRS) (BSM) eService
- Manage Electronic Veflfication Activi
- Postal Wizard (PostalOnely (eVS)g ty Gateway Help Desk
- Schedule a Mailing Appointrment (FAST) - Product Perfarmance feports Mewes & Information

— Accounts o
Design & Prepare
— Mail & Transport
— Track & Report
= Business Services Administrator
= Customer Support

ivacy Polic: Temms of Use Business Customer Gateway

-

- Postal Inspeciors = Inspector General
FOlA - % Presenvingthe Trust =,/ Promoting Integrity
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POSTAL SERVICE ® Design & Prepare

Link provides access to detailed information on
Intelligent Malil Services

s |ntelligent Mail Semvices

= hailer |l I

UNITED STATES
POSTAL SERVICE=

omer Sup,

Sile Indax | Sile Index
AL by Topic

Homes

Intelligent Mail® Services
; Btk i
MRSy [ntelligent Mail Important Links

Services Intelligent Mail is the technology platform for

FEERaEuEn:,  the next generation of postal services, Intelligent Mail Yision v2.0 (PDES31 KB
Strategy features and products. Mailers and the

Intelligent Mail Serdces video

GUGIEEERIENRY. Postal Service™ will gain end-to-end
Products g O hdW3 T T MBY

wisibility into the mailstream through the use !
= ile=11] S . N N
et ions of the suite of Intelligent Mail barcodes and B
Move Update by submitting electronic documentation, Eedister for Business Customer Gateway

which will create actionable information EhtEne

ahout mail far marketing, financial and Leatn about Suite of Barcodes

operational environments. :
H Select OneCode™ Services

o el TERGUE DS T \_-....— _‘L‘\___N‘\,“I--\'\-u.__.‘_"" TR
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The Mailer ID System is designed for Mailers to manage
assignment and data distribution for their Mailer IDs (MID)

UNITED STATES
POSTAL SERVICE« USPS.COM | GATEVAY | HELP | SIGN OUT

[} The M ai Ier I D iS a part Of Frofile Request Access Request Status Reguest Inhox Manage User Access |

'Business Customer Gateway Your Account Settings

Intelligent Mail barcodes that

Welcome SUE
offered through the Business Customer Gateway. These
- - - - options will assistyou in the steps of yvour mailing, from Profile
IS u Sed to Id e ntlfy M al I design and prepare to transport and tracking.
When you select a service farwhich you do not have access, § - Frofile
3 - ReguestAccess

Owners and/or Mailing L
Agents. The IDS are Accounts Design & Prepare dertt

- Balance & Fees (FostalOnel) - Intelligent Mail Services - Reqguest Inbox
-

assigned by the USPS to
eaCh Mall Owner an dlor Iiv'lail & Transport Track & Report 'Customer Support

Centralized Account Processing System - ADWAMNCE - Mational Customer Support
(CAPS) Center- RIBBS

H - Audit Mailing Activity (PostalOnel) _
al Ing gen Or O er - Customer Label Distribution System - Delivery Confirmation - Serice Updates
(CLDS) - - ePubwatch
= = ; - Malling Reports (PostalOnel
service providers that + Custmarsuppterpreements €% ||y oy || Busess Sowco e
- Electronic Data Exchange (PostalOnel) ) o v (BSN) eService
- Postal Wizard (PostalOnel) Manage Electranic Verification Activity - Gateway Help Desk

req u est th e m . - Schedule a Mailing Appointment (FAST) - eV - Mews & Information

Froduct Performance Reports
- User Responsibility

- Track & Confirm
Agreement (PDF) (DOC)
Site hap Customer Service Forms Gow't Services Careers Privacy Palicy Temms of Use Business Customer Gateway

. Postal Inspectors Inspector General

Copyright® 2010 USPS. All Rights Reserved. Mo FEAR A EEQ Data  FOLA .. PreservingtheTrust .-/ Promoting Integrity
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Acquire Mailer IDs

Obtain access to the Mailer ID service
Review Mailer ID Summary

— Summary displays all Mailer IDs that are linked to a business
location

— If company has Mailer IDs which do not display in the
Summary, contact the Help Desk to have them linked to the
correct location

Request a Mailer ID
— Customers may request a 6 or 9-digit Mailer ID online

— If Mailer ID is not available through the online application,
customers may contact the Help Desk

Manage Mailer ID Profile

— Mailer ID profile needed if Full Service data distribution is
desired
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Access The Mailer ID System Acquire Mailer IDs

EUMTEDSTATES
POSTAL SERVICE« USPE.COM | GATEWAY | HELF | SIGN OUT

Fequest Access Request Status Reguest Inhox Manage User Access |

Step 1. User requests Mailer ID
service if they do not already have Business Customer Gateway

Your Account Settings

acceSS This is the navigation page to access the service options Welcome SUE
. offered through the Business Customer Gateway. These
options will assistyou in the steps of yvour mailing, from Profile
design and prepare ta transpart and tracking.
When yau select a service farwhich you da not have access, - Profile
the system will give you the option to Add a Semvice. - RequestAccess

- Reguest Status

Step 2. User accesses Mailer ID

User M it
[ — Design & Prepare
SyStem - - Balance - Intelligent Mail Services - Reqguest Inbox
- Manage Permits (Postalonel) - Mailer D - Manage User Access
Mail & Transport Track & Report Customer Support
- Centralized Account Processing System - ADWAMNCE - Mational Customer Support
(CAPS) Center- RIBBS

- Audit Mailing Activity (FostalOnel)

- Delivery Confirmation

Mailing Repons (PostalOonel

Manage Electronic Return Activity (PRS)
Manage Electronic Verification Activity

- Customer Label Distribution System Service Updates
(CLDS)

Customer’Supplier Agreements (C5As)

ePubwatch

Business Service Network
(BSM) eService

Gateway Help Desk

Electranic Data Exchange (PostalOnel)
Fostal Wizard (FostalOnel)

(V5]
- Schedule a Mailing Appointrment (FAST) - Product Performance Reports - MNews & Information
_ - User Responsibility
Track & Confirm Agreement (PDF) (DOC)
Site hap Customer Service Forms Gow't Services Careers Privacy Palicy Temms of Use Business Customer Gateway

Postal Inspeciors b— Inspector General

Presenving the Trust /" Promoting Integrity
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Mailer ID Summary = Foitng it HOVE | aaTeway | HELE | Siiour
Acquire Mailer IDs ~
|

MID Summary

Step 1. MID Summary page
will display all Mailer ID that
are associated to the MID Search

selected business location. D[ Affiate [5221270 - GATEWAY SERVICES 202600825 =]

« Address Book Add Data Recipients

= GATEWAY SERVICES 22203 1 561
h221273 - GATEWAY SERYICES 22209-6027
5415526 - COMSOLIDATOR 22203-1561
5415527 - LIST HOUSE 1 22209-6027

Step 2. If there is a Mailer ID Resulfe 5415528  PUBLISHE R 20260-082

P
[ Search » || Requasta MID » |

5419906 - LIST HOUSE 2 22315-4147

that a business location has

) ) ID AV Affiliate AWV Data Profile
that is not displayed contact 900000000 GATEWAY SERVICES Edit Proflle
475 LENFANT PLZ SW RM 2P825
the He|p Desk. WASHINGTON, DC 202600826
900002053 GATEWAY SERVICES Add Profile

475 LENFAMT PLE W R 2P526
WASHINGTON, DC 20260-0326

Step 3. To request a new

i 00002050 GATEWAY SERVICES Add Profile
Mailer ID select Request a SRy e
MID.
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Request a Mailer ID
Acquire Mailer IDs

UNITED STATES
POSTAL SERVICE » HOME | GATEWAY | HELP | SIGMN OUT

Insufficient Walume for & digit MID.

Step 4. System will display
the number of MIDs that are
available for the business

. Apply For a MID

location.
Select the locations for which yau would like to apphy for MID(s). You may apphy for a maximum of 10
MIDs per site in one request. Please revisit this page if vou would like to apply far more than 10 MIDs.
Use the drop down menu to select either a 6 digit MID or a 8-digit MID. If you will be mailing Flats using
your newvs MID prior to June B and intend to request ACS, please contact the ACS Help Desk at
acs@usps.gov for additional instructions.

Step 5 . If the type Of M I D MID=s associated with Package Services (baoth V'S and non-eV3) are not issued through this system. If

. . vou plan to use either of those services and require a MID, please contact the help desk at 1-B877-246-
wanted is not available, 8693 option #1.
contact the Help Desk for Please fill in the following information

assistance. Size / Afiiate / Quantity

Mumber of MIDs Reguested

Step 6. Select type of MID, (= Gancer )

enter the number of MIDs
requesting and click Request
MIDs
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Design & Prepare

Acquire Mailer IDs:
Request a Mailer ID

Step 7. Select for the system
to automatically generate the
MID or request a specific
MID number to see if
available.

Step 8. Select the program
for which you are requesting
to use the MID

Step 9. Select Request MIDs

UNITED STATES
POSTAL SERVICE = HOME | GATEWAY | HELP | SIGN OUT

MID Application Details
Apply For a MID

Select whether you wish to assign a specific MID number or have the system assign it, and indicate
which programs will be used with this MID (at least one must be selected).

MID #1
& Automatically generate this MID. Check the boxes far
the programs you are
Flease try to assign the MID | have selecting
requested below.
I Full/ Basic

I Service
[ Cne Code ACS
[T Cne Code ACS
with One Code

COMFIRR
[ One Code
COMFIREM
(Req’uesﬁhﬁﬂs:
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. . . E%L@%s HOWME | GATEYWAY ‘ HELFP ‘ SIGH OUT
Acquire Maller IDs: Maller [D
——

|SSU€d MID Summary

EullBasic Service

. . Thank you for applying for your new USPS Mailer ID (MID). You are now able to use your new MID for
letters, flats and cards utilizing Full Servi Bazic Ser tions.

Ste p 10 . N eW M I D IS ISSU ed IfeyerJSareasseﬁer;tir?g?;usuiéI?&?S:Nicgr\glceeagre cirswlt?alctethwnﬂ,m:(_ﬁusp ‘doenpsar‘tment at 1-877-640-0724 option #1

and added to the summary One Cane ACS

Thank you for applying for your new USPS Mailer 1D (MID). Before you begin using your news MID you

for th e bUSI neSS Iocatl 0 n . must contact the One Code ACS support desk to complete your account profile, by calling 1-877-640-

0724 option #1.

One Code Confirm
Thank you far applying for your new USPS Mailer 1D (MID). Befare you begin using yaur new MID you
must contact the One Code Confirm support desk to complete your account profile, by calling 1-800-
238-3150, option #1

One Code ACS with Gne Code Confirm

Thank you for applying for your new USPS Mailer 1D (MID). Before vou begin using your news MID you
must contact the One Code ACS support desk, by calling 1-877-640-0724 option #1, and the One Code
Confirm support desk, by calling 1-800-238-3150, option #1, to complete your account profiles

Package Services (eVS Onby) - Future Cption in IO

To be assigned a MID for Package Services (eVS Only), please contact the eVS support desk at 1-877-
264-96973 option #1.

Package Services {(Mon-ev'S) - Future Cption in MID

To begin using your new MID you must contact the Cne Code ACS support desk to complete your
account profile, by calling 1-877-248-9693 option #1.

The following MIDs have been issued in response to yaur request.

New MID
MID: 900002274
Program(s) selected Fullf Basic Service

Request More MIDs | Feturn To Summary |
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POSTAL SERVICE ®

Establish Full Service Data Distribution Profiles

= Complete Address Book entries
— Identify data recipients by entry of their Mailer IDs
= Delegate Mailer ID Management

— MID owner has option to delegate management of their Mailer ID to
another party (may revoke at any time)

— Delegated party manages Mailer ID profile on behalf of their
customer for data distribution

= Complete Profiles For Full Service ACS and/or Start-The-Clock /
Container Visibility

— Mailing Preparer: Send this data to the preparer of the mailing

— Mailer ID (MID) Holder: Send this data to the holder of the MID on
the mailpiece

— Other - Single Recipient: Send this data to this single recipient
— Other - Multiple Recipient: Send this data to the multiple recipient(s)
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E‘UMTEQSTATES
POSTAL SERVICE HOME | GATEWAY | HELP | SIGN QUT

Full Service Data
D —————
|

Distribution

MID Summary

o Address Book Add Data Recipients

Step 1. Access the Mailer ID

System from the Business
Customer Gateway Mol ] Affiliate [5221270- GATEWAY SERVICES 20260-0626 =]

MID Search

( Search >) (Requeset a MiD >

Results
Step 2 Locate the MID for
h. h t t t MID A\ Affiliate vy Data Profile
W IC you . Wan O Crea e a 900000000 GATEWAY SERVICES Edit Profile
Data Distribution Profile. VRS NSTON, o6 St
900002059 GATEWAY SERWICES Add Profile
475 LENFANT FLE SWY R 2ZP826
WWASHINGTON, Dz S C ==

Step 3. Click Add Profile. - e samwaysenvees | o

WASHINGTON, DC 20260-0826

90000227 4 GATEWAY SERWICES Add Profile
475 LENFANT PLE SWY R 2P826
WEASHINGTOMN, DC 20260-0526
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Design & Prepare

Data Distribution — Full
Service ACS

Step 4. Select desired data
distribution option:

* Mailing Preparer — sends ACS
information to Preparer of mailing
(Preparer identified in eDoc must
match one of the recipients in the
Preparer option

e Mailer ID Holder — sends ACS
data to the associated company of
the MID used on the mailpiece.

» Other - Single Recipient — sends
ACS data to identified recipient.

» Other — Multiple Recipient —
sends ACS data to identified
recipients that match the cast of
characters message.

Step 5. Click Save Profile.

FULL-SERVICE ACS

Choose one of the § options listed below to identify your data recipients({s) Select
recipients by clicking inside the Search box, scrolling through the selections, and clicking on
your choices. For multiple selections, hold down the CTRL key (the Command key for Macs)
while clicking selections.

Note: Data recipients can only be selected from your Address Bool entries. I you do not see
your intended data recipient in the lists below, please add the new recipient to your Address
Book.

& No data dissemination needed: Do not create a profile for this data.
' Mailing Preparer. Send this data to the preparer of the mailing as identified beloer:

Allow one or more of the following recipients to receive my data based on information
contained in electronic file submissions.

999399850, CONFIRM - MID FLACEHOLDER

Recipients(s):
' Mailer ID (MID) Helder: Send this data to the holder of the MID on the mailpiece.

0 Other - Single Recipient. Send this data to this single recipient

Recipient: |99999985EI, COMNFIRM - kD PLACEHOLDERj

' Other - Multiple Recipient. Send this data to the multiple recipient(s) as identified below:

999999550, CONFIRM - MID PLACEHOLDER

Recipient(s):

Hi-lighted options must have address
book entries.
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POSTAL SERVICE ® Design & Prepare

Data Distribution — Address Book Entry

Step 1. Select Business
Location. Note: Each Business

——— | .20 (CRID) has its own

MID Summary Address Book.

« Address Book Add Data Recipients

MID Search

MID Affiliate [5415628 - PUBLISHER 20260-0826 =]
Search > quest 3 VHD = |
] Liits
Step 2. Click Address _
ID AV Affiliate AV Data Profile
BOOk: Add Data 0165 PUBLISHER Edit Profile
. . 475 LEMFANT PLE SWW Rh 2P826
ReCI p I e nts WASHINGTON, DC 20260-0826
200022 PUBLISHER Add Profile

475 LEMFANT PLZ SW R 2PE26
WASHINGTON, DC 20260-0526
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Data Distribution — Address Book Entry | -
- 1
.,

Step 3. Key in the MID of a Address Book

pOSSible data I‘eCipient. Note: The Address Baok is intended to identify potential data recipients to whom you want your data sent
You will need to know the Address Book Display

MIDs of your data recipients. Please enter  Maler 0 aaned by he Custamer thatyau woul e to a0 o yaur acess

MID ~ |900002059

4 Add Entry »

Step 4. Click Add Entry

| Address Book Entries |

MID: 500001488

LIST HOUSE 1

1735 N LYWW ST STE 2014 @
ARLINGTON, WA 22209-6027
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POSTAL SERVICE ®

Data Distribution — Address Book Entry

Address Book

The Address Book is intended to identify potential data recipients to whom you want your data sent.

Address Book Display

MID 900002059 Was Successtuly Added.

Please enter a Mailer ID owned by the Customer that you would like to add to your address
haook,

MID  |300002089

Step 5. New data recipient

candidate displays in Address ) ()
Book and will be available for
selection for all MIDs linked to VRS oS |

the business location wmmg
LIST HOUSE 1 @

1735 MW LYMN ST STE 2014
ARLINGTON, WA 22208-8027

MID; 800002053
GATEWAY SERVICES

475 LENFANT PLZSWRM 2Pg2s  (ooree ney )
WASHINGTON, DC 20250-0828
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Data Distribution — Fu
Service Start-The-
Clock/Container Visibility

Steps and Profile Options are the
same as Full Service ACS.

Design & Prepare

FULL-SERVICE START THE CLOCK/CONTAINER VISIBILITY

Choose one of the § options listed below to identify your data recipients(s) Select
recipients by clicking inside the Search box, scrolling through the selections, and clicking on
vour choices. For multiple selections, hold down the CTRL key (the Command key for Macs)
while clicking selections.

Nete: Data recipients can only be selected from your Address Boolc entries. f you do not see

vour intended data recipient in the lists below, please add the new recipient to your Address
Book.

& No data dissemination needed. Do not create a profile for this data.
€ Mailing Preparer Send this data to the preparer of the mailing as identified below:

Allow one or more of the following recipients to receive my data based on information
contained in electronic file submissions.

939395933850, COMFIRM - MID FLACEHOLDER

Recipients(s):
€ Mailer ID {MID) Helder Send this data to the holder of the MID on the mailpiece.

0 Other - Single Recipient. Send this data to this single recipient

Recipient: IBSSEIEIBBED, CONFIRM - MID PLACEHOLDERj

€ Other - Multiple Recipient: Send this data to the multiple recipient{s) as identified below:

993339350, CONFIEM - MID FLACEHOLDER

Recipient(s):

= o i T T
| Save Profife »| (Glear Form) | Remove Profile = |

e
< Raturn |
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Design & Prepare

Full Service Data Distribution — Delegate Mailer ID

Step 1. Click the box to
delegate management of the
data distribution for a MID to
another company.

EUMEQSTATES
POSTAL SERVICE« HOME | GATEWAY | HELP | SIGN OUT

S —
Mailer ID (MID) Data Recipient Profile

MID: 900002059 Site: GATEWAY SERVICES
475 LENFANT PLZ SWW RM 2PB26
WASHINGTON, DC 20280-0828

CRID: 5221270

[ Delegate the management of this Mailer ID Data Recipient Profile to the business
listed helmw. Delegation enables the Mailer ID Data Recipient Profile for this Mailer 1D to
match that of the business listed below.

Step 2. Select the Company
from the drop down box (box
Is populated from Address
Book)

Step 3. Select Save Profile.

elegatee
9995999550, CONFIRM - KD PLACEHOLDERj

c FEE e
| Save Profile »| (Clear Form) ( Remove Profile » |

< Return
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UNITED STATES
POSTAL SERVICE« USPS.COM | GATEVAY | HELP | SIGN OUT

T b | f C n t n t Frofile Request Access Request Status Reguest Inhox Manage User Access |
a e O O e S 'Business Customer Gateway !

Your Account Settings

This is the navigation page to access the service options Welcome SUE
offered through the Business Customer Gateway. These

options will assistyou in the steps of yvour mailing, from

. . design and prepare ta transpart and tracking.
= Highlights
When yau select a service farwhich you da not have access,
= Basics

Profile

- Profile
- ReguestAccess
- Reguest Status

the systern will give you the option to Add a Service.

User M it
Accounts Design & Prepare
. - Balance & Fees (FostalOnel) - Intelligent Mail Services - Reqguest Inbox
— Login and New Accounts - s e
Q - Mail & Transport Track & Report 'Customer Support
YO u r CCO u nt S ettl n g S - Centralized Account Processing Systern - ADWANCE - Mational Customer Suppoart
(CAPS) Center- RIBBS

- Audit Mailing Activity (FostalOnel)

- Customer Lahel Distribution System - Delivery Confirmation Serice Updates

B US neSS Sel CeS (cLos il ePubwatch
u il R s (Postalone!
I VI CustomenSupplier Agreements (CAs) alling Reports (PostalOnel

Manage Electronic Return Activity (PRS) ?Bu;rhr;eesge?jgalce Metwork

Electranic Data Exchange (PostalOnel)

Manage Electronic Verification Activity

A t - Postal Wizard (PostalOnely [EVE) - Gateway Help Desk
CCO u n S - Schedule a Mailing Appaintment (FAST) - Product Performance Reports - MNews & Information
_ - User Responsibility
D . P Track & Confirm Agreement (FDF) (DOC)
e S I g n re p re Site hap Fomms Gow't Senvices Careers Privacy Policy Temms of Use Business Customer Gateway

Postal Inspeciors F Inspector General
EEQ Data  FOIA - Presenvingthe Trust '~/ Promoting Integrity

o Mail & Transport

— Track & Report
= Business Services Administrator
= Customer Support
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Mail & Transport

- Centralized Account Processing System
(CAPS)

- zustomer Label Distribution System
(CLDS)

- CustomerSupplier Agreements (CEAS)

- Electranic Data Exchange (FostalOnel)
- PostalWizard (PostalOnel
- Schedule a Mailing Appointment (FAST)

= Centralized Account Processing System (CAPS)

— CAPS is an electronic postage payment system that
provides business mailers a centralized, convenient, and
cost-effective way to pay electronically (e.g. ACH Debit, ACH
Credit and Fed wires).

= Customer Label Distribution System (CLDS)

— CLDS is a suite of electronic services designed exclusively
for business mailers to order and manage label orders

= Customer/Supplier Agreements (CSAS)

— CSAs define mail preparation and entry for mailers and the
postal plants where their mail is entered
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Electronic Data Exchange

Electronic Data Exchange
provides client software for
wreosg Mall.dat file submission and

ome = Electronic Data Exchangs
POSTAL 5§ HELF | SIGN OUT
. | .
aamm test environment access Flectronic Data Exchange
.
— o =T | Mail.dat Support for Production
= Frofile FequestAccess Fequest Siafus Feguesiinhox Maﬁ\g_e UserAccess_! 09.1 Mail.dat Production 08.1 / 08-2 Mail.dat Production
Business Customer Gateway Your Account §ittings Croewvnload Client Application (Mindows] Dowvnload Batch Processor
Dovvnload Client Application (Solaris File alicator
L o . . File Transfer
This is the navigation page to access the service options Welcome SUE (M Seae
oﬁgred thr_ough Fhe Elus_.mess Custamer Gatew_ay. These Wetrics - File Transfer
options will assistyou in the steps of yvour mailing, from Profile
design and prepare to transport and tracking. Dsta exchange testing with Posts! Ore! Custamer Support is required prior to activation for all electranic data exchange methods other than Postal
: Wiizard, The FostalOe! system provides cust with a Test Ervi tfor Mailers (TEM) to allow submission of jobs for validatien p ing in a
When you select a service for which vou do not have access, Profile nen-production envirenment. This will provide mailers a way to test their file layouts and corresponding file submission/creation software prior to
the system will give you the option to Add a Semvice. - ReguestAccess jobsto the p PP The TEM will process the submitted files for the same validations that will be found in the
- Reguest Status production environment. ltwill also capture, log and dizplay the emor information in the same manner as the production environment far the mailers
use in updating file layout and sofhware processing.
User M it Onece you have downloaded the appropriate sofhware (if applicable), you will initiate the test process by sending the Help Desk an email notifying them
Accounts Design & prepare they are ready to begin testing. This email should include:
3. Company Name
- Balance & Fees (PostalOnel) - Intelligent Mail Services - Reqguest Inbox R Contact Name
R e\Phone Humber
- Manage Permits (FostalOnel) - Mailer D e Vet Ateess 4. Nata Exchange Method (Mail.dat, Mail XML, et) and wesion (if applicable)
Test Environment for Mailers (TEM)
- . 09-1 Mail.dat PostafOne! (includes 08-2 Mail.dat and Postal Wizard)
Mail & Transport Track & Report Customer Support 09-1 hail.dat Guide FostalOnel Guide
Centralized Account Processing Systern ADVANCE National Customer Support Ty ——— Start TestingHofx Help Desic
- iy Center- RIBBS Downioad Client Application (Solaris) Goto TEW
(CARS) - Audit Mailing Activity (PostalOnel _ Start Testing - Hotify Help Desk
- Customer Label Distribution System - Delivery Confirmation - Serice Updates o to TEM
(CLDS) -
) - Mailing Reports (Pastalonel EPubwatch - -
- CustomerSupplier Agreements (CEAS) - Business Serice Network Mail.xmi Parcel Return Service (PRS)
- - Manage Electranic Return Activity (PRES) . il cml Guide PRS Guide
Electronic Data Exchange (PostalOnely (BSM) eService e =
- Manage Electronic Verification Activity ek Leilal_Lee Gl Lo SIELE Plrcies
- PostalWizard (PostalOnel - Lateway help Des ing - Hoti
(v3) Gat Help Desk Downioac TEM il m WEDL Start Testing - Hotify Help Desk
- Sehedule a Mailing Appaintment (FAST) . - Mews & Information Goto TEM
Product Performance Reparts o Electronic Verification System (EVS)
- Track & Confirm - UserResponsibily VS Guide
Agreement (PDF) (DOC) T
Start Testing - Hotify Help Desk
Site hiap. Customer Service Fomms Gow't Senvices Careers Privacy Policy Tems of Use Business Customer Gateway Goto TEM

Postal Inspeciors F Inspector General

Presening the Trust -/ Promoting Integrity
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Submit Electronic Documentation in Test & Production

= QObtain access to the Manage Mailing Activity service
= QObtain the Intelligent Malil Full-Service Mailer Checklist

— Available on RIBBS at
http://ribbs.usps.gov/index.cfim?page=intelimailguides

= Access Electronic Data Exchange (from the Gateway Signed-In
page)
— Download 09-1 Mail.dat Client under Test Environment for
Mailers (TEM)

— Contact Help Desk to start testing
= Move From Test To Production

— Once a customer has successfully completed all required
test scenarios, the Help Desk will notify them of the approval
to submit to the production environment

— Help Desk also notifies local Business Mail Entry
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Submit Electronic Documentation

unrensares User obtains the Intelligent Mail Full-

SERVICE» USPS.COM | GATEWAY | HELP | SIGH OUT ) ) )

1 I Frofile FequestAccess I Request Status Reguest Inhox Manage UserAccess_'
|'Business Customer Gateway m |'Your Account Settings |
el - |
Intelligent Mail®

User requests| Manage Mailing Activity Guides & Specifications
service if they|do not already have ' Fasie e

Latest News For those new to Intelligent Mail, there

acceSS . Business several guides, specifications and manuals

I REs ey, that will get you started and give a broad

Homa Sile Index

by Topic

Sile Index
A-Z

Important Links

Federal Redister MNotice

Accounts Design & Prepare Ain Overview overview of the fundamentals of the AResource Map to Intelligent Mail
- Balance & Fees (PostalOnel) - Intelligent Mail Services - Reqguest Inbox Barcode for program. Following is a list of primary Documents (PDF/M49KE
- Manage Permits (PostalOnel - Mailer ID - Manage User Access Mailpieces sources of information.
A Guide to Intelligent Mail for Letters and
- Henets Flats (PDE 26MB)
- Cust s t Calculator Federal Register Notice/ Yol. 73, No.
Mail & Transport Track & Report ustomer suppo Guides 163/, August 21, 2008: Impiementation of ~ User Ascess to Elsctronic Mailing
- Centralized Account Processing System - ADWAMCE - Mational Customer Suppaort Mailer ID New Standards for intelfigent Mail Information and Reports Guide
(CAPS) - Audit Mailing Activity (PostalOne Center- RIBBS Baréed
: ] OneCode™ arcodes ) :
- istributi . ) - Serice Updates ostal Service Mail.dat Technical
EC”LSE)DST”"E'“' Distribution Systern - Delivery Confirmation b t‘:] Services The Federal Register Notice outlines the gpecmcam PEFH S g
. - ePubwatc (PDFI.7WB)
- CustomenSupplier Agreements (CSAs) - Mailing Reports (FostalOnel) ) ) OneCode key elements of the Basic and Full-Service
- Manage Electronic Return Activity (PRS) - Business Service Network Solution™ Intelligent Mail barcode apti It al Postal Service Mail XML Technical
- Electronic Data Exchange (Postalonel) g (BSN) eService ATl D el EOLEOPURIS R Ealay =y
E Specification

Manage Electranic Yerification Activity EEGIRENEE provides a timelinge and the requirements

Fostal Wizard (FostalOnel) - Gateway Help Desk

Sehedule & Mailing Appoiniment (FAST) (V) ~ News & Inforrmation Presentations for using Intelligent Mail services. The A Guide 1o Custamer Supplier Agreements
- Schedule a Mailin intrmer B ’ )
o App Product Performance Reports - User Responsibilly Qan Federal Register Motice can be found at {PDFM.03MBY
- Track & Confirm Agreement (PDFY (DOC) IR er et ee, | Diipaibbs.usps qoviiilesfedren/usps 2008/E8- Specifications for Intelligent Mail Barcodes
19339.PDF.
;Ial:‘q Sequencing Postaidne! Transportation Management
- . . N . . Stra Eg'}‘ .
Site hip Customer Service Forms Gow't Services Careers Privacy Policy Terms of Use Business Customer Gatewa _ R hiS) Guide (PDEMSEKE)
Address Qualit A Resource Map to Intelligent Mail ()
re Luality
EED Data  FOIA Products Documents [PDF/49KE) FPostaione! Release Motes
Certifications A Resource Map to Intelligent tail Intelligent Wail Full-Senice Feedback

Docurnents lists all the documents, guides Sample Data

Obtain company CRID for electronic vove Upcete R o
. . . transitioning to Intelligent Mail services (PDF/4.35ME)
file submission

Intelligent Mail Full-Service Mailer Checklist

It provides explanations of each documen
(PDF(37 3B}

and infarmation on how to find and print




- Mail & Transport

POSTAL SERVICE ®

Testing Environment for Mailers (TEM)

= Customers who wish to test Mail.dat 8-2 and 9-1 can
do so using TEM

= TEM was created to provide a safe environment for
testing files and to centralize testing resources

— New customers must first set-up a business account at
the Gateway user log-in

— EXisting customers user accounts will be migrated for
accessing the TEM environment
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Mail & Transport

Submit Electronic Documentation in
Test Environment

Electronic Data Exchange
} Mad.dal Support for Production

User selects the version of

B oroduction environment

Once a customer has
successfully completed all
required test scenarios, the
Help Desk will notify them of
the approval to submit to the

it bl bicibin ) wailhs Pesifi! 0! Cocfle bl Sopepofl o guited prsi 8 dctivabish bl S0 abecbabic 00 ethinga Mathed ethil B Feglil Wiziid Th PeslilCme’ fpflidh pievided sulemad

Malil.dat they Wish 10 1eSt ANU | e eamerin e oo e o et o omaa Ao B s A b ol s

downloads the appropriate -
software. g

b Conbal Hamg
. Phgng Mymber

W fof Idadlers (TEM

User sends the Help Desk an
email to initiate testing. Help
Desk link opens an email to
the PostalOne! Help Desk.

d. [ld Exchreg e Mbirbbd Jlol il dl, Mail =ML, abe)ared wamics (8 spplicable)

e pisdection arvinamant Bwill slis ciglen leg and deplay ta anersvlemnabon in ta 1ane manas & Be praducbion sevreamestfal the maied we is updrbsg fle lpest and sofman

Cace you hawe domnlzaded the approprials pofman (i Jppbeablel you mil nfbats T bl procerm by sanding e Malp De an email acifyiag tham thay ane ready be Bagin fasting. Thip emal thauld
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TEM

Electronic Data Exchange

Customers selects the
version of Mail.dat they wish
to test, downloads the
appropriate software and
sends the Help Desk an email
to initiate testing.

Help Desk link opens an
email to the PostalOne! Help
Desk. Users need to
complete the email with the
following information:

— Business Location Name
— Contact Person Name
— Contact Person eMall

— Contact Person Phone
Number

— Data Exchange Method
to test

— The Help Desk will
contact with test
scenarios and timeline.

Metrics - File Transter

[Data exchange testing with PostalOne! Customer Support 2 required prior to activation for all electronic data exchange methods other than Postal
Wizard. The Postal Ore! system provides customers with a Test Environment for Mailers (TEM) to allow submission of jobs for validation processing in a
non-production environment Thizwill provide mailers a way to test their file layouts and corresponding file submission/creation sofheare prior to
submitting jobs to the production application. The TEM envitonment will process the submitted files for the same valid ations that will be found in the
production envirenment. It will alzo capture, log and display the emor information in the zame manner az the production environment for the mailers
use inupdating file |ayout and sofbware processing.

Onee you have downloaded the appropriate sothware (if applicable), you will initiate the test process by sending the Help Desk an email notitying them
they are ready to begin testing. This email should include;

a. Company Name

b. Contact Hame

@ Phone Number

d. Data Exchange Method (Mail dat, Mail kL, etc) and vesion (if applicable)

wrioad Cient Application (Windows) Dovvnload Batch Processor
Dovvendoad Client Application (Solaris) File Walicdstor
Start Testing - Notify Help Desk Start Testing - Hotify Help Desk
File Transfer
Metrics Search

Postal Wizard Guide
Start Testing - Hotify Help Desk
Submit Postage Statements

il;t Testing - Hotify Help Desk

PRS Guide

EVS Guide

EVS Process
Start Testing - Hotify Help Desk

Start Testing - Hotify Help Desk
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POSTAL SERVICE ® Mail & Transport

TEM Mail.dat 9-1

= A customer will need to successfully transfer version
09-1 Mail.dat files to TEM before transferring version
09-1 Mail.dat files to the production environment

= Only the Mail.dat version 09-1 supports the Full-
Service option. A Customer Registration ID (CRID)
and Mailer ID (MID) are required.

= Mailers wishing to test Full-Service option capability
using Mail.dat version 9-1 should follow the steps
outlined in the Intelligent Malil Full-Service Maller
Checklist available on RIBBS
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Mail & Transport

- Centralized Account Processing System
(CAPS)

- Customer Label Distribution System
(CLDSY

- CustomenSupplier Agreements (C5A5)

- Electronic Data Exchange (FostalOnel
- Postal Wizard (PostalCnel
- Schedule a Mailing Appointment (FAST)

= Postal Wizard (PostalOne!)

— Postal Wizard allows you to complete, print, save, and
submit common forms used in the business mailing process.

= Schedule a Mailing Appointment (FAST)

— Through the Facility Access and Shipment Tracking (FAST)
system, mailers can provide advance notification of drop
shipment mailings.
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UNITED STATES
POSTAL SERVICE ® Track & Report

UNITED STATES
POSTAL SERVICE« USPS.COM | GATEVAY | HELP | SIGN OUT

Frofile Request Access Request Status Reguest Inhox Manage User Access |

Tab | e Of CO n te n tS 'Business Customer Gateway

This is the navigation page to access the service options
offered through the Business Customer Gateway. These
options will assistyou in the steps of yvour mailing, from
design and prepare ta transpart and tracking.

[ | H I g h I I g htS When yau select a service farwhich you da not have access,

the systern will give you the option to Add a Service.

Your Account Settings

Welcome SUE

Profile

- Profile
- ReguestAccess
- Reguest Status

u B aS i CS .Accounts " | User Management

Design & Prepare

- Balance & Fees (FostalOnel) - Intelligent Mail Services - Reqguest Inbox
Login and New Accounts =" - R
Mail & Transport Track & Report Customer Support

ADVANCE

- YO u r ACCO u nt S ettl n g S - ?Ce;;rsa;md e Preseseng e Audit Mailing Activity (PostalOnely
. . E)Cul_sl:t)osr?erLabel Distribution System Delivery Confirmation
. Mailing R s (Postalonel)
u B U S I n e SS S e rVI Ce S ;L;Scttfg:iﬂg:F;;i;::;;i?;;;lﬁgi’:? lenl:gge EE;Z:trjnicDRSeTurnn:ctiviw (PRS) | ?B”SS;EEESSSE?V?E‘;CE Metwark
Fostal Wizard (FostalOnel) E\liréa)ge Blectionic Verification Activity - Gateway Help Desk
ili i - M & Infi ti
— ACCO u ntS Schedule a Mailing Appointment (FAST) ] U:‘;"rSRESan:Z?b:ﬁ;
Agreement (PDF) (DOC)
_— D e S I g n & P re p are Site hisp Customer Service Foms Gow't Senvices Careclf Privacy Palicy Tems of Use Business Customer Gateway
Postal Inspeciors Inspector General
— Mail & Transport
3 Track & Report
= Business Services Administrator
= Customer Support

Mational Customer Support
Center- RIBBS

Service Updates

ePubwatch

Froduct Performance Reports

Track & Confirm

ct EED Data FOlA - .. Preserving the Trust 5 Promoting Integrity
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Track & Report

- ADWVARMCE
- Audit Mailing Activity (PostalOnel
- Delivery Confirmation

- Mailing Beports (FostalOnel
- Manage Electronic Return Activity (FRS)

- Manage Electranic Verification Activity
(enys)

- Product Performance Reports
- Track & Confirm

= ADVANCE

— The ADVANCE system is the in-depth method to track delivery and
provide accurate information on the status of Standard Mail and
Periodicals in-home delivery dates

= Audit Mailing Activity (PostalOne!)

— The Audit Mailing Activity service allows read-only access to its users for
all data associated to the permits or USPS Publication Numbers linked to
the account. The user may not submit or change mailing information on
this type of account

= Delivery Confirmation

— Verify the date, time, ZIP Code™ of delivery, and whether the delivery
was made, attempted, forwarded, or returned

Business Customer Gateway 71



UNITED STATES
POSTAL SERVICE ® Track & Report

View Full Service Information

Obtain access to the Manage Mailing Activity service

— Users must be linked to the same company location as the
Mailer ID designated to receive the Full Service data

Access Mailing Reports (from the Gateway Signed-In page)

— From the Mailing Reports page select the Reports link under
Full Service

Start-The-Clock
— Start-The-Clock Summary Report

Address Correction Service (Full Service ACS)
— Download ACS Report
— Download Nixie Detail Report
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POSTAL SERVICE ®

Track & Report

View Full Service Information

Step 1. User requests Manage
Mailing Activity service if they do
not already have access.

Step 2. User accesses Mailing
Reports.

E UNITED STATES
POSTAL SERVICE .«

USPS.COM | GATEWAY | HELP | SIGH OUT

Frofile

Reguest Access Request Status

Business Customer Gateway

This is the navigation page to acce
offered thraugh the Business C
options will assistyou inth
design and prepare to

When you sele
the system

e senvice options
omer Gateway. These

eps of your mailing, from
spoart and tracking.

senvice forwhich you do not have access,
W give you the option to Add a Service.

Request Inbox

Your Account Settings

'I
/ Accounts

- Balance & Fees (PostalOnely
- Manage Permits (PastalOnel)

Design & Prepare
- Intelligent Mail Services
- Mailer ID

Welcome SUE

Profile

Manage User Access |

- Profile
- ReqguestAccess
- Request Status

User Management

- Reqguest Inbox
- Manage User Access

Mail & Transport

Centralized Account Processing System
(CAPS)

Customer Label Distribution System
{CLDS)

CustomenSupplier Agreements (CSAs)
Electronic Data Exchange (Fos
- Postal Wizard (Fostal

et Appointment (FAST)

o

Track & Report

- ADWAMCE

- Audit Mailing Activity (PostalOnely

- Delivery Confirmation

4 Mailing Reports (PostalOnel I

- hanage Electronic Return Activity (FRS)

- Manage Electranic Werification Activity
(V5

- Product Performance Repors

Customer Support

Mational Custarmer Support
Center- RIBBS

- Serice Updates
- ePubwatch

Business Service Metwork
(BSMN) eService

Gateway Help Desk

Mewes & Information
- Uszer Responsihility

- Track & Confirm
Agreement (PDF) (DOC)
Site hap Customer Service Formms Gow't Services Careers Privacy Policy Temms of Use Business Customer Gateway

Postal Inspeciors

Presenving the Trust

Business Customer Gateway 73
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POSTAL SERVICE ® Track & Report

View Full Service Reports

|
E UNITED STATES ‘&
POSTAL SERVICE=

Home = Mailing Reports

= Home .

Mailing Reports
= Summary
= Balance and Fees ’

+ \iew Transactions * Mailing Summary Report

> Postal Wizard . . .
+ Pending Pos Statements # Electronic Mail Improvement Report

> Electronic Data Exchange

« Statement of Ownershi « Mail Quality Reports
> Mailing Reports s lssue Level Pos Statement
= Dashboard # View Periodical Transactions

= Manage Permits

’ Full Service

"

Ly Reports & Push Subscription Profile

Step 3. Under Full Service,
select Reports
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Track & Report

View Full Service ACS

Step 4. Select Address
Correction Service (ACS)

» Home Home > Reports
Reports

» Summary
» Balance and Fees ’

» Start-the-Clock
» Postal Wizard

& Address Correction Service (ACS)
+ Electronic Data Exchange

» Wailing Reporis

» Dashboard

+ Manage Permits

Home | Site Map | Help | Customer Care | Feedbad: | Sign Out

Copyright & 1998-2009 United States Postal Service

All Rights Reserved.

HOME | HELP | CUSTOMER CARE | SIGN OUT
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Track & Report

View Full Service ACS

Step 5. Select ACS Report :

Two possibilities

Download ACS or download Nixie:
Select Download ACS

B FosTal Service.

+ Mailing Reports

+ Dashboard

» Manage Permits

T Home > Reports
Reports

3 Jummary
» Balance and Fees ’

« Download ACS Report
» Postal Wizard . .

* Download Nixie Detail Report
+ Electronic Data Exchange

Horne | Site Map | Help | Custorner Care | Feedbadk | Sign Out

Copyright & 1998-2009 United States Postal Service

All Rights Reserved.
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UNITED STATES.
POSTAL SERVICE »

Home > Reports > Download ACS Report Search @

Download ACS Reports Search

Search By: | Mailing Group ID [v| IDNumber*: \VALIDDNUMBER |
. |n?f1=3f2nu9 =
o . [From: Seun:h’l."ﬁm*:|exactvalue
To- [09/01/2009

Step 6. Enter search criteria:
» Mailing Group ID : a unique USPS tracking sequence number. The USPS creates this
tracking ID for a Mail.dat job, for a Mail. XML mailing group, and for a Postage Statement

Wizard postage statement)
e Job ID (a unique up 8 character Alpha numeric field in the Mail.dat file that is user

defined and managed)

Step 7. Enter an ID Number. The user must enter a whole number a Mailing Group ID or
a Job ID number
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E UNITED STATES.
POSTAL SERVICE«

Home > Reports > Download ACS Report Search @

Download ACS Reports Search

Search By’: | Mailing Group ID [ ID Number*: \VALIDIDNUMBER |
Date . |From: [07/18/2009 Search With: | exactvalue
To: |[09/01/2009

Home | Site Map | Help | Customer Gare | Feedbads | Sign Out

Copyright & 19598-2009 United States Postal Semvice

All Rights Reserved.

Step 8. Select one option from the dropdown menu. The option is a value attribute within
the job ID number Extract Value, Starting Value, Ending Value Or containing Value

Step 9. Data range: The user can select the Start and End dates or enter a date using
the Calendar functional icon for both the start and end dates.

Step 10. Click on Search

Business Customer Gateway 78



UNITED STATES

POSTAL SERVICE ® Track & Report

g UNITED STATES
POSTAL SERVICE«

Home > Reports > Download ACS Report Search G'

Download ACS Reports Search

Search By*: | Job ID ID Number*: VALIDIDNUMBER |

From:lﬂ?flﬁfznng v|
Ta: |09m1fznng v|

Date Range: * Search With*: ‘ containing value

[ Download Data In the format of': |Exce| (#LS)

Total Count: 456. Please click "Download” to save the data or " Search” to search again.

Home | Site Mac | Held | Custormer Care | Feedbadk | Sian Out

Copyright & 1998-2008 United States Postal Service

All Rights Reserved.

Show the number of records displayed by the search

Step 11. Select criteria of search
and download the data in the format
of Excel (XLS) or Comma delimited
(CSV)

Format can be Excel or Coma delimited (CSV)
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a UNITED STATES
POSTAL SERVICE«

=

HOME | HELP | CUSTOMER CARE | SIGH OUT

i 7
Home > Reports > Download Hixie Detail Report Search > Download ACS Report Se| D@ You want to open or save this file?

Download ACS Reports Search

Today: Sep 8, 2009 06:18:15 PM

Mame: report.xls
Type: Microsoft Office Excel 97-2003 Worksheet

=H
From: www.uspspostalone.com
Searcn '
From: [07/25/2003 [_open J[ swve ][ Concel ]
To: IOQ!WZOOQ

Date Range: *

While files from the Intemet can be useful, some files can potentially
@ ham your computer.  you do not trust the source, do not open or
save this file. What's the risk?

inthe formatof: | Excel (<L5)

Total Count: 428. Please click "Download" to save the data or " Search” to search again.

Home | Site Map | Help | Customer Care | Feedbadk | Sign Qut

Step 12. The Pop up box appears
offering two options: Open or Save
the excel file
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POSTAL SERVICE ®

View Financial Information

= QObtain access to the Manage Mailing Activity or Audit Mailing
Activity service

— Users must be linked to the same company location as the
permits used to pay for mailings

= Access Mailing Reports (from the Gateway Signed-In page)
— From the Mailing Reports page select View Transactions
= View Transactions

— Report displays all transactions for permits that are linked to
the locations in the User’s profile for the Manage or Audit
Mailing Activity Service

— Users may access postage statement details under
Transaction Type

= Mailing Summary

— Report displays postage amounts by line item for a permit
and postage statement type
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Track & Report

View Financial Information

E UNITED STATES

8]

SPE.COM | GATEWAY | HELP | SIGN OUT

Reguest Access Request Status

Manage User Access |

Profile A
4

Business Customer Gatewa

Step 1. User requests Manage
Mailing Activity service if they do
not already have access.

Request Inbox

Your Account Settings

This is the navigation page to age®ss the service options Welcome SUE

offered thraugh the Busineggustomer Gateway. These

aptions will assistyou indfe steps ofyour mailing, from Profile

design and prepared@ransport and tracking.

henyou s ta service for which you do not have access, - Profile

he sysh ill give you the option to Add a Service. - ReguestAccess

- Reguest Status
User M it
Accounts Design & Prepare

- Balance & Fees (PostalOnely
- Manage Permits (PaostalOnel)

- Intelligent Mail Services
- Mailer ID

- Reqguest Inbox
- Manage User Access

Mail & Transport
- Centralized Account Processing System
(CAPS)

Customer Label Distribution System
{CLDS)

CustormenSupplier Agreements (CSA;

Step 2. User accesses Mailing
Reports.

Track & Report
- ADWAMCE
- Audit Mailing Activity (PostalOnely
- Delivery Confirmation
,4 Mailing Reports (PostalOnel I
- hanage Electronic Return Activity (FRS)

- Manage Electranic Werification Activity
(V5

- Product Performance Repors
- Track & Confirm

Customer Support

Mational Custarmer Support
Center- RIBBS

- Serice Updates
- ePubwatch

Business Service Metwork
(BSMN) eService

Gateway Help Desk

Mewes & Information

- Uszer Responsihility
Agreement (PDF) (DOC)

Site hap Customer Service Formms

Gow't Services

Careers Privacy Palicy

Temms of Use

Business Customer Gateway

Postal Inspeciors

Presenving the Trust

hTJI Inspector General

Promoting Integrity
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Track & Report

View Transactions

Step 3. Select View Transactions

s Summary

+ Balance and Fees

= Postal Wizard

+ Electronic Data Exchange

+ Mailing Reports

+ Dashboard

+ Manage Permits

4

* \View Transactions » Mailing Summary Report

* Pending Postage Statements » Electironic Mail Improvement Report

& Statement of Ownership « Mail Quality Reports

s |ssue Level Postage Statement

# View Periodical Transactions

Full Service
* Reports

= Push Subscription Profile
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POSTAL SERVICE ®

dorme = ME:iIing Reports = Wiew Transactions

Transactions

Transactions Report

" The date range for any search must be 125 daws or less. Transactions only appear an this report for 1 wear and 1 month after the transaction date.
If you need to retain this data for a longer period of time, please download the data while it is awailable and store the information an your computer.

Search for Transactions

[ Al Al - [l =l |
Customer Reference Number Start Date. (End Date |

| [na/0a/2003

[n/1272009

SEARCH

MOTE: These are the 10 most recent transactions from the past & months. They do not reflect the "Start Date" and "End Date" range.
Recant Transactions

DM LA D

Parmit/Pub Location Date  Transaction Type Postage Statement # Customer Reference ID Begin Balance  Amount End Balanse  Pizces  Verifications User Details
Pl 526 0501102009 3602 Ga37a052 HiA F495 907 500,00 -1,280 000,00 $494,627 500,00 5000000 FA
Pl 525 05112009 3500 62378031 A F492 090 000.00 -3,785 00000 $494,2305 000,00 S000000 FA
Pl 526 050112009 3500 Q272009 A F500,000,000,00 -4,092 500,00 $495 207 500,00 S000000 %
Pl 525 05/11/2008 3602 Nis $500,000,00000  -1,040,000,00 $402,000,000.00 5000000 PA
Pl 526 05/14/2009 Permit Deposit M, F0.00 +500,000 000,00 F500,000,000.00 HA FA

Pl 526 05/11/2009 Fee Payment s F0.00 -185.00 000 A FA

Pl 525 0541172009 Fee Payment MiA F0.00 -185.00 FH0.00 A FA

Pl 528 05/11/2000 Fee Payment  Ni& $0.00 12500 $0.00  NA PA

Pl 526 05/14/2009 Fee Payment Mia F0.00 -185.00 F0.00 HA FA

Pl 526 05/11/2009 Fee Payment Mo F0.00 -185.00 F0.00 M2 PA

Report displays all transactions for
permits that are linked to the locations in
the User’s profile for the Manage or Audit
Mailing Activity Service

Users may access postage
statement details under
Transaction Type

Business Customer Gateway 84



UNITED STATES
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Mailing Activity Report

Mailing Summary Report

Maximum search iswithin a 365 day period.
Start Late cannot be before 04042005,
Account Type and Permit Mumber are required fields.

Search for Mailing Summary

Farm Lacatian T Acoount Type * Permit# Pub Mumber
| All Forms =l | GATEwWAY SERVICES =] | Permit Imprint = £2F

Customer Reference Mumber Start Drate End [rate

[ [os1/2008 | [EEe [og/o1/2008 [Ee

hailing Summany

Farm Entry Discount Line Crescription Fieces Fiece Rate Fiece Postage Founds Found Rate Found Fostage Line FPostage
2600-F None B2 Fresorted 2,500,000 FOFSYO0 F1,802,500.000 u] 0000 0000 F1,802,500.000
None B10 Single-Piece 2,500,000 FO.EE000 F2,200,000.000 u] 0000 0000 F2,200,000.000
2602-F None A 5-Digit 1,000,000 HO2EE00 F2EaE,000.000 u] 0000 0000 F2EaE,000.000
None A2 3-Digit 1,000,000 025100 F251,000.000 u] 0000 0000 F251,000.000
None o] AADC 1,000,000 025200 F=252,000.000 u] 0000 0000 F=252,000.000
None A Mixed AADC 1,000,000 FHOZ2F000 F=270,000.000 u] 0000 0000 F=270,000.000
None [ hixed AADC 1,000,000 FO2Fa00 F=22,000.000 u] 0000 0000 F=22,000.000
Total: F5,272,500.000
ostagel: F5,372,500.000

Report displays postage amounts by line item for a permit and
postage statement type for permits that are linked to the
locations in the User’s profile for the Manage or Audit Mailing
Activity Service
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Track & Report

- ADVARCE

- Audit Mailing Activity (PostalOnel
- Delivery Confirmation

=l

- _Mailing Reports (Postalonel
- Manage Electronic Return Activity (FRS)

- Manage Electronic Verification Activity
==

- Product Performance Reports
- Track & Confirm

Manage Electronic Return Activity (PRS)
Manage Electronic Verification Activity (eVS)
= Signature Confirmation

= Track & Confirm
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Table of Contents

Highlights

Basics

— Login and New Accounts
— Your Account Settings

= Business Services

— Accounts

— Design & Prepare

— Mall & Transport

— Track & Report

II-WW Business Services Administrator

Customer Support
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The Business Service Administrator (BSA)

= Key contact for a Business Location for the management of the
selected Service.

— Approves and deactivates all user requests for Services at the
business location

— Assigns the appropriate access levels to its users
— Assigns additional approved users to the BSA role

= The first user requesting a service for a business location will be
prompted to assume the BSA role

= User requests access to a Service for a business location, the system
checks to see if that service requires a BSA.

— If yes, the system checks to see if the BSA is assigned

— If no BSA, the user requesting access will be notified of the BSA
requirement and asked if they will assume the BSA responsibility

= If the user agrees to become the BSA the registration process
continues.

= If user declines, the service request goes into a pending status until
there is a BSA for this Service at the Business Location

— The request is held for 25 days, then is purged
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User Management —
B SAS On Iy E%%o USPS.COM | GATEWAY | HELP | SIGN OUT

Frofile Reguest Access Request Status Request Inbox Manage User Access |

OWS S O Business Customer Gateway Your Account Settings
= All BSAs t
This is the navigation page to access the service options Welcome SUE
offered thraugh the Business Customer Gateway. These
I ' Ian a e th e use rS for aptions will assistyou in the steps ofyour mailing, from Profile
design and prepare to transport and tracking.
thelr BuSIneSS When you select a service forwhich vou do not have access, - Profile
the systerm will give you the option to Add a Service. - ReguestAccess
- Request Status
Locations _ T
Accounts Design & Prepare
- Balance & Fees (PostalOnely - Intelligent Mail Services - Request Inhox
- Manage Permits (PostalOnel - Mailer ID © Manage User Access
—
Mail & Transport Track & Report Customer Support

- Centralized Account Processing System ADWANCE Mational Custorner Support

(CAPS) - mudit Mailing Activity (Postalonel) Center - RIBES
- ?Cul_sl:t)osr?erLabel Distribution Systern - Delivery Confirmation Serice Updates

- Mailing Reports (PostalOnel) ePubwatch

Manage Electronic Return Activity (FRE)
Manage Electronic Verification Activity

CustomenSupplier Agreements {C3As) - Business Service Metwark

(BSMN) eService
Gateway Help Desk

Electronic Data Exchange (PaostalOnel)
FostalWizard (PostalOnel)

(eV3)
- Schedule a Mailing Appointment (FAST) - Product Parformance Reparts - Mews & Infarmation
_ - Uszer Responsihility
Track & Confirrm Agreement (PDF) (DOC)
Site hap Customer Service Formms Gow't Services Careers Privacy Policy Temms of Use Business Customer Gateway

Postal Inspeciors = Inspector General

Presenving the Trust ! Promoting Integrity
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Request Inbox — BSA Only

— UNITED STATES —
POSTAL SERVICE = LUSPS.COM | GATEWSY | HELP | SIGH QUT

Profile Fequest Access Fequest Status Reguest Inbox Manﬂe Userﬁccess_-:

Request Inbox

The list below contains all access requests to services farwhich you are the BSA. Click the last name of any ofthe
requesters to approve ar deny the request. All requests expire 25 days after they have been submitted. Ifyou do not
revien and take action on these requests by the expiration date, they will automatically be denied.

Request Date Last First Business Business Busi Servi Stat
1D Submitted + Hame Hame Hame Location DUSINESS SENICE LS
GATEWAY 900 M STUART | Manage Mailing Activity Fending
1029 0451 22009 TESTER | BOB NEWE a7 (Pastalonel BEA
Site higp Contact Us Formms Gow't Services Careers Brivacy Palicy Terms of =e Business Customer Gateway

p—d Inspector General

CopyrightE Mo FEAR Act EEQ [ata 1t i Promoting Integrity

= The Request Inbox displays all access requests for which the
user is the BSA. The BSA selects a request by clicking the last
name of the requester.
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Business Services Administrator

Request Inbox — BSA
Only

= BSA can then
approve, deny, or
return the request to
their queue

UNITED STATES
POSTAL

SERVICE= USPS.COM | GATEWAY | HELP | SIGN OUT

Profile Fequest Access Request Status Reguest Inbox Manage User Access |

Request Details

The request details for the selected request and requester are displaved below. Clicking the Accept hutton will approve
the request. Clicking the Demy hutton will deny the request. Clicking the Return to Queue button will display your
Reguest Inbox without taking action on this request. Reguests expire after 25 days.

Requester Information:

Marme: BOBTESTER

Ermail; susanfredman@usps.gov
Username: TESTERBOB

Regquest Infermation:
Submit Date: 04/12/2009
Expiration

- 0af1 272008
Type: Access Service
Status: FPending BSA
Business - .
S—— Manage Mailing Activity
| ) !
BSA Group: The PastalOne! systemn pravides a new autamated, streamlined

alternative to the existing husiness mail acceptance process.

Business Location Information:
Name:  GATEWAY MNEWS

Phone:

Address: 900 M STUART 5T

City: ARLINGTOM

Zip Code: 22203-4101

Country.  UMITED STATES

ooy ) ( Potum o Guoue )
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Request Inbox — BSA Only

EUMTEDSTATES
POSTAL SERVICE LUSPS.COM | GATEWAY | HELP | SIGN OUT

g———————————————————————————————————

Profile RequestAccess Request Statug Request Inbox Manage User Access |

Request Approval Confirmation

Clicking the Confirm hutton will approve this service access request. The Cancel button will return you to the request
details page without approving the request.

Marme: BOB TESTER
Uzarname: TESTERBOB
Business Mame: GATEWAY NEWS
Business Location: 900 M STUART 5T
Business Service: Manage Mailing Activity (FostalOnel
Type: Atcess Senice

I Cancel | I Comfirm |
Site hiap Contact s Formiz Gow't Services Careers Privacy Palicy Termsz of Lze Buziness Customer Gateway

p—= Inspector General

Copyright® Mo FEAR Aot EEQ Data  FOIA g =/ Promoting Integrity

= When action (approve or deny) is taken on a request, the BSA
receives a confirmation screen to confirm the action
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Manage User Access — Request Services for Users

EUMTEDSTATB
POSTAL SERVICE« LUISPE.COM | GATEWWAY | HELP | SIGMN OUT

e ]

Allows BSASs to S ——
. Prafile Request Access Request Status Reguest Inbox Manage User Access

assign or revoke the

BSA rOIe for Other This page allows you to manage the Business Service Administrator (B2A) responsibilities for other users, or revake an

existing user's access to an online Business Service.
users.

Manage User Access

Select a service andfor business location from the select boxes below and select the display button to show the users
¥OU CAN manage.

To assign your existing BSA responsibilities to another user click the check hoxes nesxt to any user(s) that you would like
tomagion the BSA responsibilities to and click Assign.

Ifyou would like oke an existing user's access to an online Business Service click the check boxes next to the
user's name and click

Display users by Business Service
I[none)

Display users by Business Mame
|(n0ne)

Allows BSAs to
request additional
services and
locations for their
users

sers for the selected display criteria.
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Manage User Access — Request Services for Users

UNITED STATES
POSTAL SERVICE« USPS.COM | GATEWAY | HELF | SIGH Step 1. BSA SeIeCtS a user
search option.
Business Service will display
Manage User Access all users linked to that
Th_is_page alllnws yal to managn_e the Elu_siness Se_r\rice Administrator (BSA) responsibilities for ather users, or revoke a SerVICe .
existing user's access to an online Business Service. BUS|neSS Name W|" dISpIay
fuedeccat:rizr;:;e?ndmr husiness location from the select boxes below and select the display button to show the users a” users |Ink8d tO a
location

Frofile Reguest Access Reguest Status Reguest Inbox Manage User Acg

To assign your existing BSA responsihilities to another user click the check boxes next to any user(s) that you would li
to assign the BSA responsibilities to and click Assign.

Ifyou would like to revoke an existing user's access t0 an online Business Service click the che
user's name and click Revoke.

Step 2. Click Search to display

y,
Display users by Business Service
|(nnne)
Display users by Business Mame TR
|(nnne)
Mo users for the selected display criteria.
[ Revoke | [ AequestAccess | [ Assign |
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Manage User Access — Request Services for Users

UNITED STATES

POSTAL SERVICE = USPS.COM | GATEWAY | HELP | SIGN QUT

Profile Feguest Access Request Status Reguest Inbax Wan

Step 3. Search results display
users. BSA selects user.

This page allows you to manage the Business Service Administrator (B5A) responsibilities for other userseAr revoke an
existing user's access to an online Business Semice.

Manage User Access

Select a service and/or business location from the select hoxes below and select the displ
¥ouU can manage.

uttan ta show the

Step 4. To add Services and
ssnatto anyserisyhatouwol |ocations to a user, select
Business Service click the check boxes next to RequeSt ACCESS.

To assign your existing BSA responsibilities to another user click the check
to assign the BSA responsibilities to and click Assign.

Ifyou would like to revoke an existing user's access to an onjj
user's name and click Revoke.

Cisplay users by Business Service

|[nune) j
Display users by Business#lame

Search
|GATEWAY NEWS#Z00 N STUART ST, ARLINGTONj (:J
. i s At Service Busiwame Business Location
evel Hame Hame
- [User CEIST |BREMDA tanage Mailing Activity GATE;QAY MEWS 900 W STUART ST
Revoke Aequest Access (435@?' ™)
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Manage User Access — Request Services for Users

UNITED STATES Step 5. Select the desired Service.
POSTAL SERVICE« TSP CUM [ GATEYAT [ HELF [ ST U

Step 6. Click Search

Frofile Fequest Access F—:eq/est St

Manage User Access
Selecta Business Service and Business Locationis).
Make sure to click the Refresh hutton to viewe the availahle husjpiess locations when selecting Y different senvice.

Business Sermvice

Customer/Supplier Agreements (CSAs) - (_ Search |
Business CRID a4 Note: Selection and Search results default to
Name

T aEviay SERVIGES | 5221272 1600 FARFACE Custom'er Suppl.ler Agreements. Yeu must select
= [ oaTEwaY SERvicEs | 5221270 |75 Lenrant . LNE desired Business Service and click Search
I | GATEWAY SERVICES | 5221273 | 173s N Lynn g @dain.

[ cancel | [ Continue |
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Manage User Access — Request Services for Users

UNITED STATES
POSTAL SERVICE « LISPS GO | GATEWAY | HELP | SIGH QUT

Profile Feguest Access Fequest Status Feguest Inbox Manﬂe Uaerﬂu:cea?;!

Manage User Access
Selecta Business Service and Business Location(s).

Make sure to click the Refresh button to views the available business locations when selecting a different service.

Business Semice

Mailer 1D | (_ Search |
Business ; - ZIP J

Name CRID Address City State / Province Postal Code
[T | LIST HOUSE 2 5415306 | 7510 BERWICK CT ALEXAMDRLA | WA 22315-4147
v | GATEWAY SERVICES | 5221272 | 4600 FAIRFAX DR STE 900 ARLINGTOM WA 22203-1561
I~ | CONSOLIDATOR 5415526 | 4600 FAIRFAX DR STE 900 ARLINGTOM | ia 32203-1561
[ | PUBLISHER 5415528 | 475 LENFANT PLZ SW RM 2P826 | WASHINGTON | DC 20260-0826
[V | GATEWAY SERVICES | 5221270 | 475 LENFANT PLZ SW RM 2P826 | WASHINGTON | DC 20260-0826
v | GATEWAY SERVIC . 23209-8027

Step 7. Select the locations for

- T HOLUSE 1 22209-6027

which the user needs the Service.

[ Cancel | | Continue |

Click Continue
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Manage User Access — Request Services for Users

UNITED STATES
POSTAL SERVICE « LISPS.COM | GATEWAY | HELP | SIGH OUT

Profile Fequest Access Request Status Fegquest Inhox Manage Lser Access |

Manage User Access Confirm Request

Please confirm you wish to make the following access request.

r-:_:r?lte ::rﬁte Service Business Name Business Location
YWELLS SLISAN Mailer IO GATEWAY SERVICES 4600 FAIRFAX DR STE 900
YWELLS SLISAN Mailer 1D GATEWAY SERVICES 475 LEMFANT FLZ SV RM 2F326
WELLS SLISAN Mailer IO GATEWAYT SERVICES 1738 M LYMM ST STE 2014
( cancel | (_ Confirm )

Step 8. Confirm request.

Site bBp Custormer Service Fomms Gow't Services Careers Priwacy Palicy Temms of Use Business Customer Gateway

Postal Inspeciors p—= Inspector General

3 USPS. All Rights Reserved. No FEAR Act EEQ Data FOlA - *.. Presening the Trust '-.__:::.‘_," Promoting Integrity
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Manage User Access — Request Services for Users

UNITED STATES
POSTAL SERVICE » LISPS.COM | GATEWAY | HELP | SIGH OUT

Frofile Request Access Request Status Regquest Inhox Manage lzer Access |

Permissions Granted

The user has heen granted service access.

E‘;fa'“m"a“ CRID Address City State / Province pustzalréuua
GATEWAY SERVICES | 5221272 | 4600 FAIRFAX DR STE 800 ARLINGTON A 222031561
GATEWAY SERVICES | 5221270 | 475 LENFANT PLZ SV RM 2P826 | WASHINGTON DC 20260-0826
GATEWAY SERVICES | 5221273 | 1735 N LYNN ST STE 2014 ARLINGTON VA 22200-6027

Step 9. Permissions granted. Since
the Administrator initiated the request,
the system will grant access and not s o s

D require the Administrator to approve ——
SESSEEEEEES again through their Request Inbox. —
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Manage User Access — Assign BSA Role

UNITED STATES

POSTAL SERVICE« USPS.COM | GATEWAY | HELP | SIGMN OUT

Frofile Reguest Access Request Status Reguest Inhox Man

Search results display users.
BSA selects user.

This page allows you to manage the Business Service Administrator (B5A) responsibilities for other userseAr revoke an
existing user's access to an online Business Semice.

Manage User Access

Select a service and/or business location from the select hoxes below and select the displ
¥ouU can manage.

uttan ta show the

To Assign the BSA role, select
Assign.

To assign your existing BSA responsibilities to another user click the check

es hextto any user(s) that you wo
to assign the BSA responsibilities to and click Assign.

Ifyou would like to revoke an existing user's access to an onjj

Business Semwice click the check boxes next to the
user's name and click Revoke.

Cisplay users by Business Service

|[nune) j
Display users by Business#lame .

Searc]
|GATEWAY NEWS#Z00 N STUART ST, ARLINGTONj (:—J
. i s At Service Business Name Business Locagtion
evel Hame Hame
- [User CEIST |BREMDA tanage Mailing Activity GATEWAY MEWS 900 M STUART 57
A
Revoke Aequest Access (_435@?'
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Manage User Access — BSA Only

EUMTEDS‘MTES
POSTAL SERVICE » USPS.COM | GATEWSY | HELF | SIGH QUT

Frofile Request Access Request Status Reguest Inhox Manage lser Access |

Manage User Access Confirmation

Clicking the Confirm button will assion wour BSA privilenes to the users displayed helow. Clicking the Cancel button will
return you to the previods screen.

—— Lo I Service Business Name Business Location
Access Level Hame Hame
BSA Status CRIST BREMDA Manage Mailing Activity GATEWAY BEWWS 900 M STUART ST
Confirm BSA role assignment.
Site hBp Customer Sarvice Forms Gow't Services Careers Privacy Palicy Terms of Usa Buziness Customer Gateway

EEQ [ata FOla
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BSA Responsibilities for Full-Service

= User Access

— Ensure company users are linked to the correct company location
(CRID)

— Ensure that all company users needing to submit eDoc or view full
service reports have access to Manage Mailing Activity Service

= eDoc Submission
— Make sure any company permit (s) are linked to the correct CRID(S)

— If submitting eDoc, ensure that company location CRID is used in the
Mail Facility ID field of the Mail.dat file

— Ensure mail containers are being linked to FAST appointments

— If using Customer Supplier Agreements (CSA) verify through CSA
ser\llige t]tli':lt CSA is complete and ensure that CSA trip ID is included in
Mail.dat file

= Data distribution

— Ensure company Mailer ID(s) are linked to the correct company
CRID(s)

— Create and/or edit Mailer ID profile if data distribution is desired

— Apply for Mailer ID if needed (through Mailer ID Services)
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UNITED STATES
POSTAL S| © USFS.COM | GATEWAY | HELF | SIGN OUT

I ab | e Of < O n te n tS Frofile Reguest Access Reguest Status Reguest Inbox Manage UserAccessl

' Business Customer Gateway

Your Account Settings

This is the navigation page to access the service aptions Welcome SUE
offered thraugh the Business Customer Gateway. These
- - aptions will assistyou in the steps of vour mailing, from Profile
[ | H I g h I I g htS design and prepare to transport and tracking.
When ; ; - Profile
you select a service forwhich you do not have access,
the system will give you the aption to Add a Service. - ReguestAccess

- Reguest Status

= Basics

User M. hent
. Accounts Design & Prepare
— Logln and NeW ACCOU ntS - Balance & Fees (PostalOnel} - Intelligent Mail Services - Request Inbox
- Manage Perrits (PostalOnel) - Mailer ID - Manage User Access

- YO u r ACCO u nt Setti n gS Mail & Transport Track & Report '(:':ustomer Support

- Centralized Account Pracessing System - ADVANCE Mational Customer Support
m B I S VI (CAPS) - Audit Mailing Activity (PastalOnel) Genter- RIBBS
US neSS er CeS - Customer Label Distribution System N . . - Service Updates
(CLDE) Delivery Confirmation )

- Mailing Reports (PostalOnel) BPubwatch

Manage Electronic Return Activity (FRS)
Manage Electranic Werification Activity

CustomeriSupplier Agreements (CSAs) - Business Service Netwaork

(BEM) eService
Gateweay Help Desk

Electronic Data Exchange (PostalOnel)
- PostalWizard (PostalOnel) (VS

— Accounts _
— Design & Prepare T | —
_ Mail & Transport b s e s o s e oo
— Track & Report
= Business Services Administrator
- Customer Support

Postal Inspectors Ins ector General

All Rights Reserved. HNo FEAR Act EED Data FOlA - *. Presernving the Trust 6 Pre noting Integrity
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The Customer Support section of the Business Customer
Gateway provides links to a range of resources

= National Customer Support ‘Customer Support

Center — RIBBS - Mational Customer Suppaort

] Center- RIBES
- SerVICe Updates - Service Updates
= ePubwatch - ePubwatch
. . - Business Service Metwork

= PBusiness Service Network — (BSM) eService

BSN eService - Gateway Help Desk

- Mews & Information

- Gateway Help DeSk - Uszer Responsibility
= USPS News & Information Agreement (FDF (DOC)
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The National Customer Support Center — RIBBS web site provides
Instructional material, detailed guides, and relevant news

| Address IE http: j{ribbs. usps. govfindex. cFm?page=intellmailgateway

UNITED STATES
| POSTAL SERVICE=
. ; .tomer Suo'_tce Cﬁ
Intelligent Mai 1 Nee Aadress Quaiity

Services

Site Index

Home | Sile Index
A by Tapic

Latest Hews

Business Customer
Gateway

Business
Customer Gatew:
An Overview
Barcode for
Mailpieces

Benefits
Calculator

Frintable Yiew

Latest News The new Business Customer Gateway
Business replaces the National & Premier Accounts
Customer Gatewsa page and is intended for all business

Important Links

Intelligent Mail Full-Service Mailer Checklist

An Overview mailers. The Business Customer Gatewary Gateway Process Presentation
Barcode for gives you a single, unified landing point to
Mailpieces access the online business offerings from
Benefits the Postal Service™ . These channels
Calculator include the services that support the Postaionet Release Motes

Guides

Mailer ID Intelligent Mail® Full-Service option. These include Postaione®, FAST®, CLDS
OneCode™ (Customer Label Distribution System), and Mailer IDs (MIDs).

Services

OneCode Users who accessed Mail Tracking & Reporting or eServices through MNational &
Solution™ Premier Accounts may continue to access these programs through the Business
Presentations Customer Gateway. Most PosiaiOne!, FAST and CLDS users may access their

Q&A services through the Gateway with their existing Usernames. *“Attention PostalOne!
and FAST users: you will need to login using your existing Username in all
Capital Letters.™

USPS.COm

Business Custormer Gateway

Guides
Mailer ID

OneCoie™
Senvices

Suite of Barcodes

OneCode
Sohtion™

Flats Sequencing
Strategy
e — As Intelligent Mail Full-Service is enhanced, this Gateway will evolve to support an
eSS uality
p,-.-_.drﬁms St improved customer experience displaying a full range of products and services for your

COnvENiENCE.

Presentations
QA

Suite of Barcodes

Certifications

Move Lpdate The Business Customer Gateway is available through a link at the bottom right of the

UsSPS.cOM® weh page.

Price Calculator

I == vearso srares. \

Business Customer Gateway 105



E

Customer Support

- Mational Customer Support
Center - RIBES

- Semvice Lipdates

Additional customer support links " ePubwalch

Business Service Metwark
(BSM) eService

- Gateway Help Desk

- Mews & Information

- User Responsibility
Agreement (POF (DOC)

Service Updates Information on natural disasters and severe weather
conditions affecting USPS service

ePubwatch Electronic Publication Watch System for tracking periodical
mail

Business Service Network (BSN) BSN eService allowing customers to create and monitor

eService service requests online

Gateway Help Desk Phone numbers, email addresses and other contact

information for customer support

News & Information Additional links to USPS news and bulletins
User Responsibility Agreement (PDF) System user’s agreement available in two formats: PDF and
(DOC) Microsoft Word
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Questions???
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