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1. Internal and External Customers 
The Business Customer Gateway (BCG) will be deployed September 16, 2015. The following items are 
included in BCG Release 10.3 and are of interest to internal and external users of the system.  

This release will not impact any of your mailing information, any of your permits, or any access assignments 
such as the Business Service Administrator (BSA).  All of the existing reports within PostalOne! will still be 
available.  No action is required by any BCG user once this change is made. 

 

1.1 Manage Mailing Activity (MMA) 
1.1.1 Mailing Services/Shipping Services tab 

• Currently on Mailing Services and Shipping Services tabs MMA suite of links are rolled up and 
displayed as a single link “Manage Mailing Activity”.   

 

 
 

• After the release instead of single “Manage Mailing Activity” link suite of MMA links will be 
displayed such as: 

-- Balance & Fees 
-- Dashboard 
-- Electronic Data Exchange 
-- Mailing Reports 
-- Manage Permits 
-- Postal Wizard 
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1.1.2 Default Favorite Services  
• Currently the Favorite Services defaults are: 

-- Mailer ID 
 -- Manage Mailing Activity 
 -- Online Enrollment 

 
• After the release the Favorite Services will default to the following services: 

-- Dashboard 
-- Mailer ID 
-- Mailing Reports 
-- Online Enrollment 
-- Postal Wizard 
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1.1.3 User Favorite Services  
• Currently for MMA suite user can select only “Manage Mailing Activity” link as favorite  

---- Manage Mailing Activity 

• After the release instead of single “Manage Mailing Activity” link following suite of MMA links 
can be selected: 

-- Balance & Fees 
-- Dashboard 
-- Electronic Data Exchange 
-- Mailing Reports 
-- Manage Permits 
-- Postal Wizard 

• For users who already have “Manage Mailing Activity” link saved as one of their favorites, 
“Manage Mailing Activity” link will be replaced by a “Dashboard” link. 


	1.  Internal and External Customers

