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Agenda 
• Bulletins 
• Mail Training 
• Annual Reporting Changes 
• Regulation update/feedback 
• Mail Manager Roles & Responsibilities 
• Interagency Councils 



Bulletins 
• Performance Measures 

– FMR 102-192.110-115  
– You must have performance measures 

• Undeliverable as Addressed (UAA) 
– FMR 102-192.130 Agency Mail Manager 

responsibilities 
 



Training 
Federal Mail Management Policy Officer 
• Basic Course, 9 sessions, 15 CLPs 

 
Federal Transportation Officer  
• Basic Course, 12 sessions, 22.5 CLPs 
• Intermediate Course, 9 Sessions, 21 CLPs 
• Advanced Course, 5 sessions, 16.5 CLPs 

 
www.transportationofficer.golearnportal.org 

 
 
 
 

http://transportationofficer.golearnportal.org/


Annual Mail Reporting 
• Bulletin issued September 8, 2014 
• Report thru SMART 
• Consolidation, presort and UAA 
• Updated data dictionary  
• Due October 31 

 
Gsa.gov/fmrbulletins 



Mail Management Regulation 102-192 
• Updated in FMR June 11, 2014 
• Significant Changes 

– Reporting date  
– Payment process 
– Recommends presorting and consolidation 
– Encourages sustainable activities 
– Removes facility and program manager 

 



Mail Manager Roles & Responsibilities 
• Safety and Security 
• Policy 
• Compliance 
• Expedited mail 
• Mass mailings 
• Cost savings 
• Transportation 
• Equipment 
• Supplies 

• Reducing volume 
• Training 
• Professional certification 
• Private Express Statutes 
• Mail Piece design 
• Hazardous materials 
• Sustainability 
• Personal mail 
• Represent your agency 



Interagency Councils  

• Federal Mail Executive Council 
• Interagency Mail Policy Council  
• Government Mailers Advisory Council   
• Mailers Technical Advisory Committee 
• Postal Customer Council  



Thank You! 
Lois Mandell, Director 202-501-2735 
Lee Gregory, Deputy Director, 202-501-1533 
Derrick Miliner, Mail Program Manager, 202-273-3564 
Cynthia Patterson, Mail Senior Project Manager, 703-589-2641 
 

GSA-OGP-TransportationPolicy@gsa.gov and  
federal.mail@gsa.gov 

 
www.gsa.gov/transportationpolicy and 

www.gsa.gov/mailpolicy  
 

mailto:federal.mail@gsa.gov
http://www.gsa.gov/transportationpolicy
http://www.gsa.gov/transportationpolicy
http://www.gsa.gov/mailpolicy
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