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USPS Officer Appointments

Grossman named VP, Finance and Planning / Mossman named VP, Southern Area Operations

PMG Megan J. Brennan appointed Luke T. Grossmann as Vice President, Finance and Planning,
reporting to the Chief Financial Officer, effective February 27. In this role, Luke will be responsible for all
revenue and expense budgeting, forecasting and financial analysis, and program evaluation.

Luke’s business acumen and operational experience, coupled with a strong educational background in
finance and economics, will serve him well in this new position. Most recently, Luke served as the
Director, Operations Research, Insight and Continuous Improvement, reporting to the Chief Operating
Officer and Executive Vice President. In that role, Luke was responsible for operations research,
operations industrial engineering, and continuous improvement efforts. Luke also served as Manager,
Package Platform; Manager, Network Development and Support; and District Manager, Albany, New
York. He began working with the Postal Service as a consultant focusing on various network
initiatives. Accepting a career position in 2005, Luke was responsible for extensive network modeling.

Luke holds undergraduate degrees in both economics and finance, with a minor in statistics from
American University, and a master’s in business administration from the University of Maryland, College
Park. Luke is also a Sloan Fellow and holds a master’s of science in management from the
Massachusetts Institute of Technology.

PMG Megan J. Brennan also appointed Shaun E. Mossman as Vice President, Area Operations,
Southern Area, effective February 27. Shaun has successfully acted in this position since November
2015, overseeing all postal operations—including mail processing, distribution, customer service, and
administrative functions—in Alabama, Arkansas, Florida, Louisiana, Mississippi, Oklahoma, Texas, and
parts of Georgia and South Carolina.

Shaun’s strong business insights and extensive operational experience will serve him well in this new
position. Prior to being named Acting Vice President, Area Operations, Shaun served as Vice President,
Finance and Planning, reporting directly to the Chief Financial Officer. In this role, he was responsible for
all revenue and expense budgeting, forecasting and financial analysis, and program evaluation.

Shaun began his postal career in 1987 as a City Letter Carrier in Newport News, Virginia. He also has
held many notable positions in Operations, including Western Area Manager of Operations Support;
District Manager, Nevada-Sierra District and Big Sky District in Montana; and Manager of Operations
Program Support in the Colorado/Wyoming District.

Shaun has a degree in business administration from Strayer University. He also is a graduate of the
Postal Service’s Advanced Leadership Program, and a certified Lean Six Sigma Executive Green Belt.
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