
 
 
 

USPS Shipping Products and Services Webinar 
Certificate of Mailing (COM) – Firm (Domestic) 

Update on New Procedural Changes 
 

Thursday, January 21, 2016, 11a.m. – noon (EST) 
 
Join this informative webinar that will discuss updates to the Standard Operating Procedures (SOPs) for 
official and privately printed facsimiles of PS Form 3665 - Certificate of Mailing (COM) - Firm (Domestic). 
The speakers will review updates to COM - Firm (Domestic) service procedures that will apply to 
acceptance of the service at Post Offices, Business Mail Entry Units (BMEUs) and Detached Mail Units 
(DMUs). If you currently use COM – Firm (Domestic) or plan to use the service in the near future, please 
join this webinar to learn about the new procedural changes.  
 
Speakers:  Suzanne Newman 
                   Product Development Specialist, Sr.  
 
                   Kelley Selfridge 
                   Acting Product Development Specialist  
 
Registration Required. Instructions for participating in the webinar appear below: 
 
Attendee Information 
 
US/Canada Attendee Dial-in: (866) 381-9870   
Conference ID: 20511222   
 
Attendee Direct URL: 
https://usps.webex.com/usps/onstage/g.php?MTID=ed34d503fbb5767e8a5f4eb9af3b27e86  
 
If you cannot join using the direct link above, please use the alternate logins below: 
Alternate URL:  https://usps.webex.com     
Event Number: 996 594 507  
 
 

### 
 

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   

--Consumer and Industry Affairs 
 

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. 
 

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy. 
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