
 

 
 
 

Customer Supplier Agreements (CSA’s) Webinar 
for  

First-Class Mailers  
Tuesday, May 12  2:00-3:00 p.m. (EDT) 

 
The Mail Prep and Entry Focus Group will host an informational webinar for 
representatives from the First-Class Mail Industry.  This webinar will focus on how to 
take advantage and utilize Customer Supplier Agreements.    
  
Topics covered include:  
  

 What is a Customer Supplier Agreement (CSA)? 
 

 How is it helpful to the Industry / US Postal Service? 
 

 Ongoing changes to the CSA system 
 

 Explanation of ongoing Pilot Program for CSA’s 
 

 Information on CSA’s and the Operational Window Changes (OWC) 
   
Registration is required.  
  

Instructions for participating appear below: 
 
Attendee Information 
 

US/Canada Attendee Dial-in: (877) 294-2949 
Conference ID: 28422383 
 
Attendee Direct URL: 
https://usps.webex.com/usps/onstage/g.php?MTID=e596db1429162916782b2ebd63122b758  
 
If you cannot join using the direct link above, please use the alternate logins below: 
Alternate URL: http://usps.webex.com  
Event Number: 999 204 731 

 

https://usps.webex.com/usps/onstage/g.php?MTID=e596db1429162916782b2ebd63122b758
http://usps.webex.com/

