United States Postal Service

INDUSTRYALERT

USPS Shipping Products and Services Webinar Series

Beginning March 31, 2015, 10am EDT — Premium Forwarding Service — Commercial

In an ongoing effort to meet the needs of our customers, the Postal Service is hosting a series
of informational webinars on a variety of products and services. The webinars will focus on
service enhancements, features, benefits, how to get started, and onboarding information to
acquire the knowledge and skills to effectively use these products and services.

The webinars will be held every other Tuesday starting March 31, 2015 from 10am to 11lam
(EDT).
* * *

Tuesday, March 31, 2015, 10am (EDT) — Premium Forwarding Service — Commercial

Premium Forwarding Service — Commercial allows businesses to consolidate mail received
from multiple business PO Boxes and/or street addresses into a package for delivery to a single
business address. The online application on Business Customer Gateway also allows the
customer to pay postage and fees for enroliment online, receive email or text messaging with
tracking numbers and notifications, and to select the days and duration of service.

Speaker: Evonne Thomas, Product Development Specialist

* * *

Attendee Information

US/Canada Attendee Dial-in: (866) 381-9870
Password: 033115

Conference ID: 15344371

Attendee Direct URL: https://usps.webex.com/usps/onstage/q.php?d=990422259&t=a

If you cannot join using the direct link above, please use the alternate logins below:
Alternate URL: http://usps.webex.com
Event Number: 990 422 259

* * *

Please visit us on the Industry Outreach website on RIBBS to view the upcoming webinar
schedule. Prior to each webinar, you will receive an Industry Alert outlining the webinar topic,
description, and attendee information.

Mark these dates on your calendar now!


https://usps.webex.com/usps/onstage/g.php?d=990422259&t=a
http://usps.webex.com/
https://ribbs.usps.gov/industryoutreach/documents/tech_guides/webinarschedule.htm

Date Topic
April 14, 2015 USPS Package Intercept
April 28, 2015 Collect on Delivery Electronic Funds Transfer (COD EFT)
May 12, 2015 Print and Deliver Return Labels Service (formerly Return Call Tag)
May 26, 2015 Delivery Instructions
June 9, 2015 Returns
June 23, 2015 Extra Services
July 7, 2015 Click-N-Ship Business Pro
July 21, 2015 Hold For Pickup

August 4, 2015

Pickup Services (Package Pickup and Pickup on Demand)

August 18, 2015

My USPS.com

HH#H

Please visit us on the USPS Industry Outreach website.
Thank you for your support of the United States Postal Service.

Consumer and Industry Affairs



https://ribbs.usps.gov/index.cfm?page=industryoutreach/

