
 
 
 
 

Save the Date: Webinar on How to get  
Executive Mail Center Manager Certification at NPF 

 
 
For the first time, National Postal Forum (NPF) attendees will have the ability to receive 
Executive Mail Center Manager (EMCM) certification at the National Postal Forum in Anaheim, 
CA, held May 17-20, 2015. This is an exclusive opportunity for NPF attendees! Instructors from 
the USPS National Center for Employee Development (NCED) will travel to the Forum and 
provide certification classes.  
 
Join an hour webinar on March 4, 2015 at 1 p.m. (EST) to understand more about the program 
and how this certification provides a solid foundation in mail center management and a return on 
investment.  
 
Speakers:  Hear from Paul Warrick, Manager, National Center for Employee Development and 
Maureen Goodson, Executive Director, National Postal Forum 
 
The EMCM course is a comprehensive training program that is designed for individuals who 
wish to develop Mail Center Management skills. It offers a certified designation that emphasizes 
professionalism in Mail Center Management. The course teaches skills needed to manage more 
effectively, boost productivity and cut costs. The program is sponsored by the USPS and has 
been developed by a professional committee with representatives from the mailing industry. To 
earn official certification, participants are required to attend all 14 planned sessions and pass an 
exam at the completion of each module. 

 
The NPF and the USPS NCED have designed a program that allows EMCM trainees to also 
benefit from major NPF program elements, including: 
 

 Sunday Events: National Area Focus Group and PCC Opening Session  
 Monday Morning Opening General Session 
 Technology Tuesday General Session  
 Exhibit Hall 
 Peer to Peer Roundtables 
 Networking  
 Partnership Luncheon 

 
Limited space is available for the course. Preregistration is required to reserve your space. The 
fee for EMCM certification course is $170.00 with the purchase of a NPF full registration. 
 
Webinar registration is required. Please see instructions to participate below:  
 



Attendee Information 
 
US/Canada Attendee Dial-in: (866) 381-9870 
Password: 030415 
Conference ID: 93121557 
 
Attendee Direct URL: Webinar Live Link and Registration Information 
 
If you cannot join using the direct link above, please use the alternate logins below: 
Alternate URL:  http://usps.webex.com  
Event Number: 993 488 431 
 

 
# # # 

 
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service. 
Consumer and Industry Affairs 

 
To subscribe or unsubscribe to Industry Alerts, please hit “reply” and send us your request. 

 

https://usps.webex.com/usps/onstage/g.php?MTID=efdac3ff5f961826f2866c20b2e61b38d
http://usps.webex.com/
https://ribbs.usps.gov/index.cfm?page=industryoutreach/

