
 
 

 
 

Remittance Mail Information on RIBBS 
Plants with Caller Sort Programs and Point-of-Contact List 

 
A special Remittance Mail menu option has been created on the RIBBS website. This option 
contains important information for Remittance mailers to help resolve specific processing-
related problems at Postal Service destination Remittance Mail centers throughout the country.   
 
Currently, the site includes the following information: 
 

 Plants with Remittance Mail Caller Sort Programs 
 Remittance Plant Point-of-Contact List 

 
To access these documents, please click on this link: 
https://ribbs.usps.gov/importantupdates/remittancemail.htm  
 
Other relevant information will be added to the site as it becomes available. Therefore, we 
encourage you to visit the site from time  
to time find out what’s new. 
 
As a valued mailer, we appreciate your business and look forward to providing you with 
exceptional customer service. 
 
 

# # # 
 

Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service. 

Consumer and Industry Affairs 
 

To subscribe or unsubscribe to Industry Alerts, please hit “reply” and send us your request. 
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