United States Postal Service

INDUSTRYALERT

USPS Shipping Products and Services Webinar Series
June 9, 2015, 11a.m. EDT — Extra Services

Join us as the Postal Service continues to host its series of informational webinars on a variety
of products and services. The webinars will focus on extra services enhancements, features,
benefits, and information to acquire the knowledge and skills to effectively use the services.

Note: the “Returns” webinar originally scheduled for June 9, 2015 has been rescheduled for
June 23, 2015.

Tuesday, June 9, 2015 at 11a.m. EDT — Extra Services

USPS Extra Services offers mailers enhancements to include with their shipments such as
insurance, return receipt, USPS Tracking, proof of delivery including the recipient’s signature,
and specific handling options. On May 31, 2015, the United States Postal Service implemented
changes to domestic extra services based on customer feedback and need. The changes are
designed to simplify the complexity of the services and provide ease of use for our customers.
Please join us to learn more about our extra service offerings and the recent changes.

Speaker: Alia Mcphail, Product Development Specialist
Suzanne Newman, Product Development Specialist, Sr.

Participant information is provided below:

Tuesday, June 9, 2015 (11:00 a.m. EDT)
Extra Services

Attendee Information:

US/Canada Attendee Dial-in: (866) 381-9870

Conference ID: 17345170

Attendee Direct URL:
https://usps.webex.com/usps/onstage/q.php?MTID=e257c1bcbae94d7f7feb39510c4ee8aa7

If you cannot join using the direct link above, please use the alternate logins below:
Alternate URL: http://usps.webex.com
Event Number: 991 955 958
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Please visit us on the USPS Industry Outreach website.



https://usps.webex.com/usps/onstage/g.php?MTID=e257c1bcbae94d7f7feb39510c4ee8aa7
http://usps.webex.com/
https://ribbs.usps.gov/index.cfm?page=industryoutreach/
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