
 
 

 

 
 
 

OFFICE OF THE CHIEF OPERATING OFFICER 
Effective immediately, Krista Finazzo will be returning to Operations as Manager, Integration & 
Support.  Krista will provide coordination and oversight in the development of defined core operational 
initiatives for the office of the Chief Operating Officer (COO).  Krista will serve as a liaison to operational 
officers and be responsible for strategic support and alignment of operational initiatives under the 
COO’s purview.  
 
Previously, Krista served as the Consumer Advocate and Manager, Customer Relations where she was 
the primary voice of the customer for the Postal Service.  A 22-year veteran of the Postal Service, Krista 
has held several positions within Operations and Marketing at various levels of the organization. Krista 
attended Michigan State University and received her master’s degree from American University. 
 
 
OFFICE OF THE VICE PRESIDENT, CONSUMER & INDUSTRY AFFAIRS 
Effective immediately, John Budzynski will serve as acting Consumer Advocate and Manager, Customer 
Relations. 
 
John began his career in 1982 as a letter carrier.  Prior to this new assignment, John was the Manager of 
Industry Engagement Strategy, with responsibility for managing three programs:  National Postal Forum 
(NPF), Postal Customer Councils (PCC), and Mailers’ Technical Advisory Committee (MTAC).  John has 
held management positions of increasing responsibility in Operations, including Baltimore, Maryland’s 
40th Postmaster.  John also completed detail assignments as District Manager, Northern Virginia, and as 
a District Marketing Manager. 
 
John is a graduate of the Postal Service’s Advanced Leadership Program, Executive Foundations 
Program, Lean Six Sigma Executive Green Belt training, and has a Bachelor’s degree in Business 
Management. 
 
 
OFFICE OF THE VICE PRESIDENT, PRICING 
Effective November 13, 2013, Charles (Chuck) Tricamo assumed the duties of Manager of the Pricing and 
Classification Service Center (PCSC) in New York, NY. 
 
In addition to several years of relevant field experience and extensive knowledge of our products and 
services, Chuck has held several positions in Mail Classification and Business Mail Acceptance. He was 
recently the Manager of Mail Classification at the PCSC and has served as the acting manager of the 
PCSC since early this year. 
 
Please join us in extending best wishes to Krista, John and Chuck as they assume their new 
responsibilities. 
 


