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Facility Access and Shipment Tracking (FAST) 

Release 15.0.0 – External Release Notes – Version 4 

The FAST 15.0.0 Release was deployed on November 7, 2010.  Any changes to the Release Notes are noted in 
the document and also in Appendix A (when applicable). 
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Chapter 1 External FAST Users (Customers) 

 
I. Online User Interface 

A. General 

1. Online users will be able to return to the Facility Profile page upon clicking the “Return to Previous 
Screen” link from the following pages: “Facility Holiday Information”, “Facility Profile – Additional 
Information” and “Critical Entry Times”.  Previously, the users would receive an error page. 

2. Online Origin Entry users will no longer be able to cancel all content on a JIT One-Time Appointment, 
if it was not originally created as a JIT One-Time Appointment Shell. 

3. Online users will be able to select the checkbox found within the content grid on the “Manage Stand-
Alone Content” page to receive an email once their stand-alone content has been associated to an 
appointment. Previously, the user was not able to select the checkbox. 

II.  FAST Web Services  

The following changes apply to customers utilizing FAST Web Services: 
 
A. Mail XML 8.0B 

1. DeliveryContentCancel Message  

Web Services customers cancelling content will no longer be able to submit the 
DeliveryContentCancelRequest message containing multiple Appointment IDs / Recurring 
Appointment Sequence IDs.  Customers will now cancel the content associated to a single 
Appointment ID / Recurring Appointment ID.  

 
B.  Mail XML 6.0D 

1. DeliveryAppointmentUpdate Message  

Web Services customers utilizing the DeliveryAppointmentUpdateRequest will no longer receive 
“3092 / Unable to associate stand-alone content (ConsigneeContentID &lt;Content ID” with the “&lt;” 
character.   Customers will now receive “3092 / Unable to associate stand-alone content 
(ConsigneeContentID  < Content ID)” with the “<” character. 

 
2. DeliveryContentCancel Message  

Web Services customers cancelling content will no longer be able to submit the 
DeliveryContentCancelRequest message containing multiple Appointment IDs / Recurring 
Appointment Sequence IDs.   Customers will now cancel the content associated to a single 
Appointment ID / Recurring Appointment ID.  
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Appendix A – Changes to Version 4 

 
The following table represents the changes from the previous version of the release notes for the FAST 15.0.0 
Release. 
 
Note: section Numbers referenced below reflect numbers after additions/deletions have been made and may not 
correspond with the section numbers of the original (or revised) document. Minor grammatical and spelling 
changes made are not included in the table below. 
 

Section Change Type Description 

II.A.1 Removal 1.  DeliveryAppointmentCancelCreate Message 

Web Services customers utilizing the 
DeliveryAppointmentCancelCreateRequest message for 
Origin Entry will no longer receive “314 / You have 
experienced an error with the application.  Please 
contact your FAST or Web Services system 
administrator for assistance” when setting the 
“TransferAllContent” element to “Yes”.  

 

II.A.2 Removal 2. DeliveryContentCancel Message  

Web Services customers utilizing the 
DeliveryContentCancelRequest message for Origin Entry 
will no longer receive an incorrect error if the Origin Entry 
“ConsigneeContentID” is the same as an existing drop 
ship “ConsigneeContentID”.  Previously, customers 
would receive any of the following error messages: “3034 
/ Scheduler ID does not correspond to Scheduler ID”, 
“3083 / Content has been previously associated to an 
appointment”, “3032 / Content may not be cancelled - 
appointment must have at least one content” or “1007 / 
Update/cancel refused - Appointment closed/canceled”. 

 

II.A.3 Removal  
3. RecurringApptQueryRequest Message  

Mailers utilizing the RecurringApptQueryRequest 
message will no longer receive “1002 – Unrecognized 
Facility “when retrieving a recurring Origin Entry 
appointment at an Origin Entry only active facility.  

 

II.B.1 Removal 1. DeliveryAppointmentCancelCreate Message 

Web Services customers utilizing the 
DeliveryAppointmentCancelCreateRequest message for 
Origin Entry will no longer receive “314 / You have 
experienced an error with the application.  Please contact 
your FAST or Web Services system administrator for 
assistance“  when setting the “TransferAllContent” 
element to “Yes”.  

II.B.3 Removal 3. RecurringApptQueryRequest Message  
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Section Change Type Description 

Mailers utilizing the RecurringApptQueryRequest 
message will no longer receive “1002 – Unrecognized 
Facility “when retrieving a recurring Origin Entry 
appointment at an Origin Entry only active facility. 
 

II.B.4 Removal 4. DeliveryContentCancel Message 

Web Services customers utilizing the 
DeliveryContentCancelRequest message for Origin Entry 
will no longer receive an incorrect error if the Origin Entry 
“ConsigneeContentID” is the same as an existing drop 
ship “ConsigneeContentID”. 

 

 


