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Document Change History

Origin Entry User Guide

These are the changes from the 4.3 version to the 5.0 version.

Page # Title Description
31, 202 Closeout Data The Closeout Data Report-Origin Entry screenshot was updated
Report-Origin Entry | to display the following in the Integrity Code Legend:
Screenshot
e (PS) = Photo Copy of PS Form
178 Appointment The Appointment Irregularities section was added.
Irregularities section
178 Appointment ID The Appointment ID field and description were added.
178 Mail Integrity and Mail Integrity and Load Irregularities field description was
Load Irregularities updated to display the following:
¢ None irregularity
e Photo Copy of PS Form irregularity
e  *(required)
178 Content The Content Discrepancy section was updated to display the
Discrepancy section following:
e *(required)
180 Appointment Appointment Closeout screenshot was updated to display the
Closeout following:
Screenshot
The Appointment Irregularities section
15 checkboxes for the Multiple Appts Associated to Load
irregularity
e None irregularity
e Photo Copy of PS Form irregularity
200 Mail Integrity Code Mail Integrity Code Legend description was updated to reflect the

Legend

following irregularity codes:

e PS =Photo Copy of PS Form
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1.0 Introduction

1.1 FAST Origin Entry Background

Facility Access and Shipment Tracking (FAST) Origin Entry is an addition to the existing FAST
system to enable the scheduling of Origin Entry postal-verified, customer-transported
appointments. The main objective of FAST Origin Entry is to support the USPS Service
Performance Measurement initiative by capturing appointment arrival times and other valuable
data to be used in measuring service performance.

FAST Origin Entry provides notification to Surface Visibility and uses scan data from Surface
Visibility to automatically close and track appointments. FAST Origin Entry also integrates with
other USPS systems, such as the Facilities Database (FDB) and Transportation Information
Management Evaluation System (TIMES), for a more streamlined data maintenance and
distribution process. The Origin Entry functionality is incorporated into the existing FAST system
via a FAST Origin Entry module that may be accessed from the Welcome to FAST page.

1.2 About This Guide

This guide describes how to use the FAST Origin Entry functions. It provides a detailed
explanation of creating and managing Just In Time (JIT) One-Time appointments, JIT Recurring
appointments, and viewing closeout information. The guide also explains how to create and
access reports, and it contains important notes about security in the Origin Entry application.

This section includes:

1.1.1 Icons
1.1.2 User Guide Font Indicators

111lcons

Several icons are used in this guide to aid the user in quickly locating specific information. The
icons and their associated references are shown below:

Look for the magnifying glass icon to identify where page descriptions begin. Page
descriptions provide explanations of the search fields and buttons found on each
new page.

= Look for the computer mouse icon to identify where step-by-step instructions begin.
= @, These steps detail the action the user must take to complete search fields.

—-_— Look for the paper and pen icon to identify additional notes. These notes provide
~— | reminders, alternative options, and helpful tips for using FAST Origin Entry.
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1.1.2 User Guide Font Indicators

Throughout this guide, the user will see several instances where selected words are bolded.
These words are bolded to bring user attention to the key phrases.

Italicized words are used for all section and page titles, where no action is required by the user.

Additionally, capitalized words represent an action the user may take within the application. Some
examples of capitalized words are ‘CLICK,” ‘SELECT,” and ‘ENTER.’

1.3 Common Application Features

There are several tools and processes that are common across the FAST Origin Entry
application.

This section includes:

1.3.1 Procedures
1.3.2 Fields and Buttons
1.3.3 Error Messages

1.3.1 Procedures

Navigation

There are several ways to navigate through the FAST application. The Top Navigation Links
allow the user to enter the USPS Home area, to enter the FAST Home area, and to sign out of
the FAST application. The Left Navigation Bar allows the user to choose any functional area
within the entire FAST application, as well as to navigate between sections within the functional
area. The Go> button directs the user to the appropriate page. The Back button allows the user
to return to the previous page. More detailed information about navigation is located on the
following pages.

Top Navigation Links

The Top Navigation Links allow the user to enter the USPS Home area, to enter the FAST Home
area, and to sign out of the FAST application. The Top Navigation Links are displayed below.

UNITED STATES
POSTAL SERVICE« Home | Sign Out

Facility Access and Shipment Tracking (FAST)

e CLICK the USPS logo or the Home link to open the United States Postal Service
website: USPS.com.

e CLICK the Facility Access and Shipment Tracking (FAST) link to return to the FAST
Home area.

e CLICK the Sign Out link to exit the FAST application.

Note:
The Sign Out link is only displayed once the user is logged into FAST.

________________________________________________________________________________
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Left Navigation Bar

The Left Navigation Bar allows the user to choose any functional area within the FAST
application, as well as to navigate between sections within the functional area. The name of the
page that the user is currently on will be highlighted on the Left Navigation Bar. If there is more
than one option under a menu choice in the Left Navigation Bar, each choice will be listed. In this
example, the user is on the FAST Origin Entry Landing page and the Origin Entry link is
highlighted on the Left Navigation Bar. The Left Navigation Bar is displayed below.

EUNJTEDSTATES
POSTAL SERVICE « Mome | S9e.0

Pacilsty Accass and Shipmant Trackeng (FAST)

P rwermeee  Facility Access and Shipment Tracking (FAST)
Facilicies
Prafiles FAST Drigin Entry
Reposts
Resources FAST Qngla Enyy COMENS one-lime ppointmant Managemant, récumng appoimment
managemant, and rApoming CIpabikties for Crigin Enlry 3pportmsnts. Faciily and réaoures
nformafion &5 also avallable

¥ JIT One.Time Appointment
Displays the Justin Time JIT) Ona-Tims Appoimment Ianding pags &>

» JIT Recurring Appomtment

Displays the JustIn Time {IT) Recwring Appaintmant landing page Go>
Customer ! Supplier » Manage Closeout ormation
Agreements Displays the Manage Clesecut informatan page Go>
IEM
» Reports
Displays the Repors landing page Go>
» Faciities
Displays the Faciity Prefile landing page Go>
b Resources
Displays the Resources landing page. Go>
S4s \iac Castorver Sve e Sori Serer Canr Sotigr Pty Yoot 2t

ot oo P o el PR AP O s

Left Navigation Bar options for each of the FAST Origin Entry functional areas are listed below:

e The JIT One-Time link directs the user to the following sub-links: Create New JIT One-
Time Appointment and Manage Existing JIT One-Time Appointment.

e The JIT Recurring link directs the user to the following sub-links: Create New JIT
Recurring Appointment and Manage Existing JIT Recurring Appointment.

e The Manage Closeout Information link directs the user to the following sub-link:
Manage Closeout Information.

e The Reports link directs the user to the following sub-links: Facility Schedule Report —
Origin Entry, Appointment Status Report — Origin Entry, and Closeout Data Report —
Origin Entry.

e The Facilities link directs the user to the following sub-link: Facility Profile.

¢ The Resources link directs the user to the following sub-link: Reference Documents.
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Go> Buttons

A Go> button is displayed to the right of each functional area on the FAST Landing pages that
advances the user to the appropriate page. Use the Go> button and other navigation tools
described in this section instead of using the Internet browser’s Back and Forward buttons. Using

the Internet browser buttons may result in incorrect information.

In the example shown below, the user is on the FAST Origin Entry Landing page. Clicking the

Go> buttons advances the user to the corresponding pages.

Facility Access and Shipment Tracking (FAST)

FAST Origin Entry

infarmation is also available.

p JIT One-Time Appointment
Displays the JustIn Time (JIT) One-Time Appointment landing page.

p JIT Recurring Appointment
Displays the JustIn Time (JIT) Recurring Appointment landing page.

» Manage Closeout Information
Displays the Manage Closeout Information page.

» Reports
Displays the Repors landing page.

» Facilities
Displays the Facility Profile landing page.

p Resources
Displays the Resources landing page.

FAST Qrigin Entry contains one-time appointment management, recurring appointment
management, and reporting capahilities for Origin Entry appointments. Facility and resource

" Go>’

" Go>
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Back Button

FAST Origin Entry displays a Back button at the top and/or bottom of the pages to return the user
back to the last page viewed.

Use the Back button and the other navigation tools described in this section instead of using the
Internet browser’s Back and Forward buttons. Using the Internet browser buttons may result in
incorrect information.

In the example shown below, the user is on the JIT One-Time Appointment Time Selection page,
as indicated by the title. Clicking the Back button returns the user to the Create New JIT One-
Time page, which will contain the search criteria previously entered.

UNITED STATES
POSTAL SERVICE = Home | Sign Qut

Facility Access and Shipment Tracking (FAST)

Facility Access and Shipment Tracking (FAST)

JIT One-Time Appointment Time Selection

Selected Criteria

Scheduler ID: 200242198002
Scheduler Name: FAST 2CHED 2
Customer Registration ID; 33553013
USPS Origin Entry Facility: SPRINGFIELD BMC
MASS Code: 012
Mail Class(es): First-Class

Please select your requested appointment time.
2 resuliz

Da Houwr Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour Heur Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour
¥ ] 1 2 3 4 5 L] 7 ] 9 w o n 2 1 W 15 1’ 17T 18 19 N N

Wednesday AlAIATAIATAIAIA|A|AIAIALA
04/28/2008

Thurzday &
04/30/2009
Friday
05/01/2008
3 results

Ix
|1

Ix
I
Ix
Ix
I¥
Ix
¥
Ix
I
Ix
Ix
I¥
|E
¥
Ix
I
Ix
Ix
I¥
Ix
¥
Ix
¥
Ix

Note:
Any data that was entered on a previous page is available when the user
clicks the Back button.

June 26, 2011 FAST Origin Entry Customer User Guide Page 11



Facility Access and Shipment Tracking
Origin Entry User Guide

Tables

Sorting Data

Each table displayed within FAST Origin Entry allows the user to sort data. Data may be sorted
by clicking the column headers, with the first click sorting in ascending order and the second click

sorting in descending order. All column headings that are underlined may be sorted in this
manner.

Sorting Data

3| 1. CLICK the heading of the column by which data is to be sorted. This function sorts
@, data in ascending order. An example is shown below.

Facility Access and Shipment Tracking (FAST)

Search Existing JIT Recurring Appointment Information

Choose Search Criteria
Flease selectthe search method and enter the required appeintment information.
Then click Search to locate the appointment.(* Requirsd Fislds §

* Search B:-':| Origin Entry Facility v| ( Submit>

State: | MA | [ View Cities > MASS Search
Code: l:l bl
City' | SPRINGFIELD | v |( Search>

“Onan BN 17 SPRINGFIELDBMC v

Facility

Scheduler ID | v

* Mail Class:
All
[IFirst-Class
[ standard
[JPackage Senices
[ Periodicals

< Cancel Search >

Existing JIT Recurring Appointment Summary

Below is a summary of your existing recurring appointments. Please select an appeintment
to access the content infermation you would like to view/edit

5 results

sequence L3E5.00iain Locale Scheduling Effective Effective  Mail
Numbera| 0¥ TIMe “yo ™ Frequency StartDate EndDate Class SIZIE
Humbers | eocility Frequency
SPRINGFIELD | 18:00 V22551 Every 014/25/2009| 04/25/2989 First- | Cancelled
B1C MONDAY, Chass
TUESDAY
SPRINGFIELD | 18:00 V22551 Every 04/ rst |Open
BMC
SPRINGFIELD | 20:00| V22551 Every 04/268/2009| 04/268/2999 First- | Open
B1C Clas
WEDNESDAY
THURSDAY
FRDAY
SPRINGFIELD | 18:00 V22551 Every 4782
BMC TUESDAY

ISPRINGFIELD | 21:00 | V22551 Every MONDA'Y |04/28/2009|04/30/2009 First- | Open
BMC Class

5 results:
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2. CLICK the heading of the column by which data is to be sorted a second time to
sort data in descending order. An example is shown below.

Taciley Accass snd Shipmant Trackeq (FAST)
Facility Access and Shipment Tracking (FAST)
Search Existing JIT Recurring Appointment Information

Choose Search Criteria
Flease select the search mathod and enter the required sppaintmant informadon
Then chek Sadrch 10 locate 1& appoimtment (* Regured Fiales )

“SearchBy: Origin Enlry Faciity

Sate: NY
Gty NEW YORK

*OngnEnty o T
Facity, 100" NEW YORK

* Customer .
Regatration I0: Mailer 1- 4433047

* Mail Class:
19 An
[7] Fust.Class
|7] stancard
|71 Package Senices
[Tl Perioacats

[ < Conzed

Existing JIT Recurring Appointment Summary

Below s a summary of yeur exstng recurmng appomntments. Please selectan
appointment to acCess e contanlinfomation you would liks 10 awladit

NEWAX00 V19160 Dvery 0522005 19252559 Frsi. Opes
YORK SUNDAY, Cass
FROWY
NEW %00 V1960 Every OWTN2007 (322593 frsl. Opes
YOR< VONDAY, Cass
WEONESDAY
)

Note:
A sort on a particular column includes any data that is located on a different
page due to pagination.

NS mm— -
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Pagination

FAST Origin Entry may provide more data than can be displayed on one page. When this occurs,
the user has the ability to view the other pages of data. The total number of available results will
be displayed at the bottom of the table. An example of pagination is
shown below.

Using Pagination

\H//

@ 1. CLICK the First link, Prev link, Next link, or Last link to navigate to multiple

pages.

/ OR:
CLICK the hyperlinked page number in order to advance to the page. The page
number that the user is currently on, number 1 in the example, displays as a bold
number. In the example shown below, the user may CLICK the
number 2 to display the data on that page.

Facility Access and Shipment Tracking (FAST)

Appointment Status Report - Origin Entry
Selected Criteria

Appointment Status: Cancelled, Open, Clased, Rejected, No Show
Origin Facility Name; MEW YORK
Origin Facility NASS: 100
Date Range: 03/01/2009 - 04/08/2009
Mail Class: First-Class, Package Senices, Periodicals, Standard
Status Legend; CA = Cancelled, CL = Closed, NS = No Show, O = Open, R = Rejected
Mail Class Code Legend: FC-First-Class, PS-Package Services, PER-Periodicals, STD-Standard

For best results, download this report into Excel and print in ‘Landscape’ mode.

Origin Faility 2090 Appointment Arrival Unload Start  Unload End
Facility — Status Mail Class
Hame HASS Date Time | Date || Time | Date |Time | Date | Time
NEW YORK 100 Q FC 03/20/2008 10:00
NEW YORK 100 Q STD 03/21/2008 06:00
NEW Y ORK 100 a STD, PER, 03/21/2008 10:00
33
NEW Y ORK 100 a Ps 03/23/200% 16:00
NEW YORK 100 o] STD, PER, 03/24/2008 10:00
]
NEW YORK 100 0 PER 03/24/2008 13:00
NEW YORK 100 0 PS 04/02/2008 05:00
NEW YORK 100 Q STD 04/02/2008 10:00
NEW YORK 100 Q Ps 04/02/200% 12:00
NEW YORK 100 0 PER 04/02/2008 17.00
[First | Prev | Page 1, 2 9% | Next | Last Total (13 results)

For best results, download this report into Excel and print in 'Landscape’ mode.

< Back

June 26, 2011 FAST Origin Entry Customer User Guide Page 14
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Viewing a Printable Version and Printing

The user has the ability to print information in the FAST Origin Entry application. The user may
view a printable version that removes the navigation bars and displays all the data that the report

contains.

Facility Access and Shipment Tracking (FAST)

Facility Profile Selection
Choose Search Criteria

There are three options to search for facilities: by facility, by district or by area.

* Search By: | District Vl Submit >

* District ID: |‘IDD-NewYork Vl

Exclude Delivery Units
O Only Show BMEU Facilities

< Cancel Search >

HASS EsCility \EScility\E Fy) Distriet “ooa= Addiess Gity | Stste ZIRCode
Hame Key Nary

Code Type !
ERQMX Annex Mo Mew 004348 815 BROMX NY 1042831818
HAZP ork HUTCHINSON
RIWER PRVY
MOUNT  Plant Mo MNew W18877 2615 BROMX NY 104815532
WERNOH York PONTON
ANE
100 NEW Plant Mo Mew  W15180 341 §TH AVE NEW  NY 101585704 Vinn
ORK York R 1022 YORK Turz

BROMX  Plant No Hew 12305 558 GRAND BRONX WY 104515858 Rand
ork CONCOURSE aldor

|

Viewing a Printable Version and Printing

CLICK the View Printable Version link. There are two links for View Printable

Version, located above and below the report table.

June 26, 2011
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A new window will appear, displaying a version suitable for printing. An example of a printable

version is displayed below.

UNITED STATES

POSTAL SERVICE= &b Frint

JIT Recurring Appointment Audit Information
Selected Criteria

Recurring Sequence 1D: 20003
Entry Type: Origin Entry
USPS Origin Entry Facility: 01Z - 3PRINGFIELD BMC
Locale Key: V22351
Scheduler ID: 899999999350 - Mailer 1
Status Code Legend : CA = Cancelled, O = Open

Mail Class Code Legend : FC-First-Class, PS-Package Senices, PER-Periodicals, STD-Standard

*Please note: Wire Containers, Hampers, and APC/ERMCs are included in Rolling Stock.

For best results, download this report into Excel and print in 'Landscape’ mode.

sday,

day
Friday

For best results, download this report into Excel and print in ‘Landscape’ mode.

< Back

*Please note: An audit row in the repert may appear unchanged, due to appointment updates that do not affect any of the displayed data in the report (e.0. comments).

Rolling Stock Containing Pallets Bedloaded Units
: Last
Status Scheduling Appt || etter |Letter |Letter Flat LLetter L etter |l etter Flat Letter Letter [Letter Flat Mail Updated Update
S Frequency Time Travs | Trays [Trays | ® |parcels sacks Bundies [Trays [Trays [Trays | "= |parcels |sacks Bundies Trays [Trays [Travs | B2 lparcels [sscks jBundles Class By paenS
) | @1 ey RS 1 | (@) | Emnay RS ) | @) |fEmmy [FRYS
0 Every 2000 0 0 0 e ] 0 0 1 0 [ 0 ] 0 0 0 0o 0 0 0 FC Mot 041372009
londay, Avaiable 07:.05:01
Tussday

The user has two options for printing the report.

To Print using the Print Hyperlink

N
:\@ 1. CLICK the Print hyperlink.
- 4

To Print according to the Settings on the Individual Computer

1. CLICK File from the Internet browser menu bar.

2,
individual computer.

Edit View Favorites Toals Help

Ctrl+T
Cirl+M
Ctrl+0
Edit with Microsaft Office FrontPage
Save As...
Close Tab Cirl+w
Page Setup...
Print... Cirl+P
Print Pre
Send 3

Import and Export. ..
Properties

Work Offline

Exit

SELECT Print from the File menu and print according to the settings on the

June 26, 2011 FAST Origin Entry Customer User Guide
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The printed page is almost identical to what is seen online in the printable version, with just two
differences. First, the printed page does not show the Internet browser bar that is visible online.
Second, the page prints in a clear format that does not display row shading.

Note:

If the printed report does not fit on a portrait page, change the print format
to landscape by clicking the File menu, selecting Page Setup, and
selecting the Landscape radio button.

Downloading to Excel

Several FAST Origin Entry pages allow the user to download information shown on the page into
Microsoft Excel in order to manipulate and save data.

Facility Access and Shipment Tracking (FAST)

Facilitv Profile Selection
Choose Search Criteria

There are three options to search for facilities: by facility, by district or by area.

* Search By | District V| Submit >

*Distict 1D: [ 100 - New York ~|

Exclude Delivery Units
I only Show BUEL Facilities

< Cancel Search >
| &
NASS Facility Facility gyey, pyoprjes LOSAIE pygons  City  State ZIP Code
Code Name TIype Key Nam
BRONX Amnex Mo Mew 004348 815 BROMX MY 102851818
HASP Vork HUTCHINEON
RIVER PRIV
MOUNT  Plant  Ho  Mew 18877 2619 BRONX WY 102619988
VERNON York PONTON
AVE
100 MEW  Plant MNe  New V19180 341STHAVE NEW Nv 101383704 Vinn
YORK York RIM1042  YORK Turz
BRONX Plant Ho  New V12305 SS8GRAND BRONX NY 104518998 Rand
York CONCOURSE Maldor
=]

[l
v

Note:
Download into Excel includes any data that is on a different page due to
pagination.
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Downloading to Excel

\
N
~
= 1. CLICK the Download into Excel link. There are two links for Download into
v Excel, above and below the table. An example is shown below.

2. A new window appears, prompting the user to either open the Excel file in a new

window or save it.

a) CLICK Open to access a new window and display the data in an Excel

spreadsheet.

b) CLICK Save to select a directory on the computer to save the Excel

spreadsheet.

If the user decides to save the file, the Save As window opens, prompting him/her to select a
location on the computer in which to save the Excel spreadsheet. The Save As window is

displayed below.

File Download

Do you want to open or save this file?

[}
_-uj Tupe: Microsoft Excel Worksheet

Always azk before opening thiz type of file

X]

Mame: FacilityscheduleContent, xls

From: S&.224.61.111

Open H Save ]| Cancel |

While files from the Internet can be uzeful, zome files can potentially

-
|@| harm your computer. IF you do not trust the source, do not open or
i zave this file. What's the risk?

PIX]
¥ 0# e E
Y BMV Docurnents
L :; j My Computer
My Recent ‘-JMY Metwork Places
Documents | |5 Data Folder
— & Network and Dial-up Connections
L
Desktop
My Documents
4y Computer
q File: name: |Iac:lhtySchedule[}ontent.xls 4 | [ Save ]
-
v | [ Cancel ]

| Microsoft Excel Worksheet

My Network Save as type:

June 26, 2011
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1.3.2 Fields and Buttons

Select Date

Many pages require the user to choose a date as one of the search criteria. All dates must be

entered in the MM/DD/YYYY format.

Using the Date Picker

N
:\ 1. CLICK the Calendar icon to access the Date Picker window. The current date
- v will be highlighted on the calendar by default. The Calendar icon is displayed

below.

3. If not, CLICK the arrows on either side of the month field. The left arrows shift the
calendar to the previous month and the right arrows shift the calendar to the next
month. The calendar shifts in chronological order when using these arrows,
meaning that the year automatically changes when navigating from December of
one year to January of the next year. The Date Picker window is displayed

below.

e

=

2. VERIFY that the current month corresponds to the desired Date Range criteria.

HEEH)

Start Date

«

Close Window >

4. VERIFY that the current year corresponds to the desired Date Range criteria. If
not, select the year to be entered in the Date field by CLICKING the arrows next

to the month.

5. SELECT the desired day by CLICKING the number of the day to be entered into
the Date field. Once the date is clicked, the full month, day, and year selected will

display in the Date field.

Origin Entry User Guide
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Drop-Down Boxes

Several pages in the FAST application use drop-down boxes to provide choices for search
criteria. Drop-down boxes show all available options for a particular field. The user is limited to
one selection for each drop-down box. Below, the Search by drop-down box is used to choose
only one of the following: Appointment ID, Customer Registration ID, Scheduler ID, Area, District,

or Facility.
| Home | Sign Qut

Facility Access and Shipment Tracking (FAST)

Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Choose Search Criteria

Flease selectthe search method and enter the required appointment infarmation.
Then click Search to locate the appointment. * Reguirsa Fizlas )

* Search by: Submit >

|- Select One —
Appointment D
Customer Registration ID
Scheduler D

Area

District

Facility

Using Drop-Down Boxes

N
:\ 1. CLICK the arrow on the right side of the box. This will display all available choices
- 7 for the drop-down box.

2. Place the cursor over the desired word or phrase so it is highlighted and CLICK to
select. The selection then displays in the field.

In addition to the Search by drop-down box, there are numerous drop-down boxes located in the
FAST Origin Entry application.
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Search Button

FAST Origin Entry displays a Search button on the selection pages. The Search button is used
to retrieve information corresponding to the selected search criteria. It may be located next to a
drop-down box, next to a text box, or at the bottom of a page. In the example displayed below,
the user is on the Manage Closeout Information page.

Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Choose Search Critaria

Preass seledd he Search memdd and endés e (AGuirdd appoimmsnt indemaben,
Than click Search to locats the appaintmant { * Requies Fieids |

“Search by. Fachty v [ Sobwit»
There are two cgtions ta search for 3 faciity.

1 Search for the 1aciity using 1% “State” andlor "City” 1310, Select 2 state ana dick
View Cies™. Gties and Facifies witin $e seleded state wil be vailable for
se02cion i thair spactive cropdowns. ITtha ity Is inown, sedsct the cily and click
“Search”. Fadities within the selected iy wil be avatlabie for selection in e facilty
Hopdomn

Enter the NASS Code for the fadiRy. If he NASS Code s not inown, use ogtion 1

N

Stale: NY v | View Cities » NA4SS Code Search
City. Al Cnes v | Seavch>
*Fadity. - SelectOne -~ -
Customer

Regetration IO,
* Saled Date Rerps. 10/09/2009 ) 1o: 10/09/2009 55

Stavas G
Open
| Closed
Cancelga
Uracheduled Arrival
No Show
|Rejactag

Coace) Search »

Submit Button

FAST Origin Entry displays a Submit button on the selection pages. The Submit button is used
to retrieve information corresponding to the selected search criteria or to save new data entered
into FAST. It may be located next to a drop-down box, next to a text box, or at the bottom of a
page. In the example below, the Manage Closeout Information page is displayed.
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Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Choose Search Criteria

Flease selectthe search method and enter the required appointment information.

Then click Search to locate the appointment.( * Reguirsd Fislds |

* Search by:| -- Select One -- A |
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Cancel Button

FAST Origin Entry displays a Cancel button on the selection pages. The Cancel button is used to
return to the associated Landing page. It is located at the bottom of the page.

In the example below, the Manage Closeout Information page is displayed. Clicking the Cancel

button on the bottom of the page returns the user to the Manage Closeout Information Landing
page.

Facility Access and Shipment Tracking (FAST)
Manage Closeout Information

Chaoose Search Critaria

Praage selectthe search memad and enlée the required appoiniment indemabon
Than dick Search to locate the Jppointmant { * Requies Fisio )

" Search by. Fachty v | Sabwit >
There are fwo cptions to search for 3 faciity.

1 Saarch for the L3ciity using 1w “State” anddor "City" 1910 Select 3 slate and dick
View Qlies™. Qies and Faalfes wihin he selected state wil be availabie for
Se02CI0n in thair respective ropdowns ITte ity s nown, Seect the ity and dick
"Search”. Faoities within the selecied oy will be avatlable for selecthion in $3e faclity
dopaoan

2 Enterthe NASS Code for e fadiy. If he NASE Cade 15 not inown, use cgtion 1

Stale. NY v | WiewGiies» | MASS Code Searc
CQity. AlCnes v | Seanch >
*Fadiity. - SclectOne - v
Customer

RegEtration IO
* Saled Dale Ranps. 10/09/2009 3 1o 10/0%/2009 =5

Stads. g
Cpen
Closed
Cancolad
Unachedulad Arrnal
| No Show
Rejactec

Sosech>

Note: \
When the user clicks the Cancel button, all previously entered data is lost.
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Facility Search Area

FAST Origin Entry displays a Facility search area on many of the selection pages. The Facility
search area allows the user to search for a Facility by State/City or NASS Code.

To search for a Facility by State/City, the user must first select a State from the State drop-down
box. After clicking the View Cities button, the City drop-down box refreshes to display the Cities
within the selected State. The user may then select a City from the City drop-down box. After
selecting a City and clicking the Search button, the Facility drop-down box refreshes to display
the Facilities within the selected City. The user may then select the appropriate Facility from the
Facility drop-down box.

If the user knows the NASS Code of the Facility, it may be entered in the NASS Code field
located in the Facility search area. After clicking the Search button, the Facility drop-down box
refreshes to display the Facility corresponding to the selected NASS Code. The Facility search
area is shown below.

State: [ MD w | [ View Cities > MASS Code: Search >
City: | All Cities w || _Search >
* Facility: | 212 - BALTIMORE A
1.3.3 Exror Messages

Throughout the FAST Origin Entry application, error messages may be displayed when the user
enters incomplete or erroneous data. For more detailed error message information, please
reference the corresponding module.

1.4 Helpful Hints

e The user will receive a warning message after five minutes of inactivity. The user will be
logged out of FAST after ten minutes of inactivity.

e * Asterisks on a selection page designate a required field. In the example below, the
user is on the Search Existing Appointment Information page. The required fields on this
page are Search for and Search by.

Facility Access and Shipment Tracking (FAST)
Search Existing Appointment Information

Choose Search Criteria

Please selectthe search method and enter the required appointment infarmation.
Then click Search to locate the appointment.(* Azauired Fizlds )

*[earch for. | Appointment | ( Submit>
“i3earch by: | Appointment 1D | ( Submit>
Appointment D!
Cancel Search >
June 26, 2011 FAST Origin Entry Customer User Guide
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The user has several processes they may exercise before logging into the FAST application.
Origin Entry Pre-Login section includes:

2.1 Reports

The FAST Pre-Login Welcome Page is displayed below:

E UNITED STATES
POSTAL SERVICE=

Facilities
Reports
Resources

Origin Entry

Site Map Customer Service

2.1 Reports

Home | Sign Cut

Facility Access and Shipment Tracking (FAST)

Facility Access and Shipment Tracking (FAST)

Welcome to FAST

FAST is a Postal Service™ initiative that improves the drop shipment and Origin Entry
appointment scheduling processes through allocating appointment availability and
decreasing dock wait times. FAST is designed to interface with other postal applications and
systems to enable ongoing transformation to an environment where the Postal Service and

customers have end-to-end visibility of the mail product from entry to delivery.

The Reports section describes the following processes:

2.1.1 Closeout Data Report — Origin Entry.

p Facilities
Faciliies contains functionality to view physical and operating characteristics of g5
USPS Facilities. ’ '

» Reports
Reports contains functionality to obtain information about facilities, schedules, Go »
appointments, and performance.

» Resources
Resources contains functionality to download and link to various resources such | Ge >
as the Drop Shipment Product files and the Domestic Mail Manual. In addition,
Resources provides links to the Message Board and What's New.

» FAST Origin Entry
FAST Qrigin Entry contains one-time appointment management, recurring " Go>
appointment management, and reporting capabilities for Origin Entry
appointments. Facility and resource information is also available.

To register for FAST or CSA:

Please nawvigate to the Business Customer Gateway.

Forms Gow't Services Carsers Privacy Policy Terms of Uss Business Customer Gatews
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2.1.1 Closeout Data Report — Origin Entry

The Closeout Data Report — Origin Entry displays the appointment information for the entered
appointment IDs. The Closeout Data Report — Origin Entry section describes the processes for
viewing the Closeout Data Report — Origin Entry.

The Closeout Data Report — Origin Entry is accessible from two points in FAST, from the Login
page (pre-login) and from the Reports Landing page (post-login). A pre-login user begins the
process from the FAST Login page. The user CLICKS on Origin Entry link located on the
sidebar and then selects the Reports link also located on the side bar, or the associated Go>
button. The user is taken to the Reports Landing page (described in module 4.0 - Landing pages)
where the user may select the Go> button associated to the Closeout Data Report — Origin Entry
link.

The fields and buttons on the Closeout Data Report — Origin Entry Selection page are
described below. A snapshot of the page is displayed after the field description.

*Search By: Dro_p—down box containing two methods to retrieve reports: Appointment ID or
facility.

Submit button Retrieves the search option to create a closeout data report.

Cancel button Displays the Reports Landing page.

Create button Retrieves the appointments’ closeout information.

A snapshot of the Closeout Data Report — Origin Entry Selection page is displayed below.

UNITED STATES
POSTAL SERVICE » Home

Facility Access and Shipment Tracking (FAST)
Bl Facility Access and Shipment Tracking (FAST)
Reports
Resources Closeout Data Report - Origin Entry

Origin Entry
k Report

Choose Search Criteria
Please select the search method and enter the required appointment

information

* Search by - Select One - v [ Submit>

Cancel Create
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2.1.1.1 Create Report by Appointment ID

The fields and buttons on the Closeout Data Report — Origin Entry Selection page are
described below when searching by appointment ID. A snapshot of the page is
displayed after the field description.

Drop-down box containing two methods to retrieve reports: Appointment ID or

*Search By: facility.

Provides a field for the user to enter the desired Appointment ID(s). Up to 10

Appointment ID appointment IDs can be entered.

Cancel button Displays the Reports Landing page.

Create button Retrieves the appointments’ closeout information.

The Closeout Data Report Selection page is displayed below.

UNITED STATES
POSTAL SERVICE « _—

Facility Access and Shipment Tracking (FAST)

aemell  Facility Access and Shipment Tracking (FAST)

Reports

Resources Closeout Data Report - Origin Entry
Origin Entry

>
Choose Search Criteria

Please selectthe search method and enter the required appointment
information

To view appointment data enter the Appointment Number or Shipper Appointment
Request (SAR) 1D and click the Create button. ( * Required Fields )

* Search by. Appointment v [ Submit>

Appointment ID:
Appointment ID;
Appointment ID:
Appointment ID
Appointment ID:
Appointment ID:
Appointment ID:
Appointment ID:
Appointment ID:

Appointment ID:

Cancel Create

. CopyrightD 2003 USPS. All Rights Reserved. 1o FEAR Act EEO Data
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Ry ? The user may view closeout information by performing the following steps:
Z

ENTER Appointment ID in the field next to the first Appointment ID
REPEAT until the desired number of Appointment IDs are entered
CLICK Create

The Closeout Information Report- Origin Entry page opens, displaying the closeout
information for the specified Appointment IDs. The fields and buttons on the
Closeout Data Report — Origin Entry Selection page are described below. A

snapshot of the page is displayed after the field description.

Appointment ID

The Appointment ID for which you wish to view closeout information.

Status

The Appointment Status
CA = Cancelled

CL = Closed

NS = No Show

O = Open

R = Rejected

Facility Name

The Facility Name associated with the appointment.

NASS Code

The NASS Code associated with the facility name.

Appointment Date
and Time

The Scheduled Appointment Date and Time.

Arrival Data and
Time

The Actual Arrival Date and Time.

Unload Start Date
and Time

The Unload Start Date and Time.

Unload End Date

The Unload Start Date and Time.

Discrepancy

and Time
Mail Integrity One or multiple irregularities associated with the load.
Content The difference between the scheduled volume and the actual volume.

Surface Visibility
Placard Scans

Identifies if content in the appointment was scanned by Surface Visibility.

Closed by
Surface Visibility

Indicates if Appointment was closed by Surface Visibility.
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Scheduled Pallet
Count

Identifies the number of pallets expected to arrive on an appointment.

Actual Pallet Identifies the actual number of pallets recorded at closeout of an
Count appointment.
Scheduled Identifies the number of bedloaded mail pieces/units expected to arrive on

Bedload Count

an appointment.

Actual Bedload
Count

Identifies the percentage of actual to scheduled bedloaded mail pieces/units
recorded at closeout of an appointment.

A snapshot of the Closeout Data Report- Origin Entry page is displayed on the following page.
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UNITED STATES
POSTAL S

- Home | Sign Out

Facility Access and Shipment Tracking (FAST)

Facility Access and Shipment Tracking (FAST)

Closeout Data Report - Origin Entry
Selected Criteria

USPS Origin Entry Facility: NEW YORK
MASS Code: 100
Locale Key: V19160
Date Range: 05/31/2011 to 058/31/2011
Status Code Legend : CA = Cancelled, CL = Closed, NS = Mo Show, O = Open, R = Rejected

Mail Integrity Code Legend : AF = Altered Required Field on Form, B = Broken Pallets, C = Container Counts Do
Mot Match Form, D = Damaged Mail, |A = Incorrect Appointment Type, IM = Incorrect
Class of Mail, IO = Incorrect Entry Office, IP = Incorrect Processing Category, L =
Load Unsafe, M = Mailings Mot Separated by Destination, MF = Missing Required
Mailer Field on Form, ML = Multiple Appts Associated to Load, M3 = Missing Origin
Signature andfor Round Stamp, NF = Mo Form with Shipment, NN = Missing
Appointment Number, O = Other, P = Pallets Too Tall, PD = Past in Home Date, PS
= Photo Copy of PS Form, VS = Vehicle Size

Mail Class Code Legend : FC-First-Class, PS-Package Semwvices, PER-Periodicals, STD-Standard

For best results, download this report into Excel and print in ‘Landscape’ mode.

Export options: Download into Excel | E View Printable Version

UsSPs
Appointment Status Scheduler Scheduler CRID Mail Mail Publication Origin NASS Locale APppoi
] 1D Name = ner Preparer Hame  Entry Code Key
Facility Date:
910551332 o] 20024 ETRTEST 10001215 MN/A MEA NZA MEW 100 W19150 05/31/2C
YORK
Export options: Download into Excel | E View Printable Version
< i | 3
For best results, download this report into Excel and print in 'Landscape’ mode.
(< Back )
Site Map Customer Service Forms Gov't Services Carzers Privacy Paolicy Terms of Uss Businezs Customer Gatewsy

Copyright® 2010 USPS. All Rights Reserved. Mo FEAR Act EEQ Data  FOIA
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2.1.1.2 Create Report by Facility
A user can also view the closeout data of all appointments
The fields and buttons on the Closeout Data Report — Origin Entry Selection page are

described below when searching by facility. A snapshot of the page is displayed after
the field description.

*Search By: Drop-down box containing Appointment ID and Facility.

Submit Refreshes the Closeout Data Report Search Criteria page with the appropriate fields.

State Drop-down box containing state options.

View Cities Retrieves all cities within the selected state that have a facility and populates the

button cities in the City drop-down box.

City Drop-down box containing the cities within the specified state that have a facility.

Search button Retrieves the facilities located in the selected state and city and displays them in the
table.

*Facility Drop-down box containing facilities for a selected city.

NASS Code Textbox to input the NASS Code of the requested facility.

Search button Retrieves the facility associated with the NASS Code and displays it in the results
table.

Cancel button Displays the Reports Landing page.

Create button Retrieves the closeout information.

The Closeout Data Report - Origin Entry Selection page is displayed on the following page.
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UNITED STATES
POSTAL SERVICE » Home

Facility A and Shipment Tracking (FAST

kool EAST Facility Access and Shipment Tracking (FAST)

Facilities
Reports

Resources T
Origin Entry Closeout Data Report - Origin Entry

Choose Search Criteria

Please select the search method and enter the required appointment
information

There are two options to search for a facility.

1. Search for the facility using the "State™ and/or "City” field. Select a state and
click “"View Cities”. Cities and Facilities within the selected state will be
available for selection in their respective dropdowns. If the city is known,
select the city and click “Search”. Facilities within the selected city will be
available for selection in the facility dropdown

2. Enter the NASS Code for the facility. If the NASS Code is not known, use

option 1
* Search by. Facility v (Submit>
e SelectOne-—- + NASS
View Cities > Code:  Search >
City.
* Origin Entry
Facility:
SelectDate hor4r2010 BB+ To: 022412010 BB
ange
* Mail Class
Car}
First-Class
Standard
Package Services
Periodicals
Cancel Create

2
3.
4

To view by facility, search for a facility by one of the following two ways:

~Y
e @ v -
To search by state and city:

1.

SELECT a state from the State drop-down box

CLICK the View Cities button

SELECT a city from the City drop-down box

CLICK the Create button to populate the table with the retrieved facilities

To search by NASS Code:

1

. ENTER the three to five character NASS Code in the NASS Code textbox
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2. CLICK the Search button

3. CLICK the Create button to populate the table with the retrieved facilities

The Closeout Information Report - Origin Entry page opens, displaying the closeout information
for the specified facilities. The fields and buttons on the Closeout Data Report — Origin Entry
Selection page are described below. A snapshot of the page is displayed after the field

description.

Appointment ID

The Appointment ID associated with the selected criteria.

Status

The Appointment Status
CA = Cancelled

CL = Closed

NS = No Show

O = Open

R = Rejected

Facility Name

The Facility Name associated with the selected criteria.

NASS Code

The NASS Code associated with the facility name.

Appointment Date
and Time

The Scheduled Appointment Date and Time.

Arrival Data and Time

The Actual Arrival Date and Time.

Unload Start Date
and Time

The Unload Start Date and Time.

Unload End Date and
Time

The Unload End Date and Time.

Mail Integrity

One or multiple irregularities associated with the load.

Content Discrepancy

The difference between the scheduled volume and the actual volume.

Surface Visibility
Placard Scans

Indicates if the appointment had containers that were scanned by Surface

Visibility.

Scheduled Pallet
Count

Identifies the number of pallets expected to arrive on an appointment.

Actual Pallet Count

Identifies the actual number of pallets recorded at closeout of an appointment.

Scheduled Bedload
Count

Identifies the number of bedloaded mail pieces/units expected to arrive on an

appointment.

Actual Bedload Count

Identifies the percentage of actual to scheduled bedloaded mail pieces/units

recorded at closeout of an appointment.
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3.0 Login/Logout

When the user opens the FAST application, the first page that displays is the Welcome to FAST
page. From the Welcome to FAST page, the user can access the Business Customer Gateway
page by clicking the Login to FAST link located in the Left Navigation Bar or the Business
Customer Gateway link located at the bottom of the page. Alternatively, the user may navigate
directly to the Business Customer Gateway to login. The Username and Password are entered on
this page and then verified by the system upon clicking the Sign In button. Upon login, the
Business Customer Gateway page displays.

3.1 Logging In/Logging Out of FAST

In order to access most of the processes available in FAST, the user must login to the
application. The Business Customer Gateway page will verify the Username and Password
information entered.

This section includes:

3.1.1 Logging into FAST
3.1.2 Logging out of FAST

3.1.1 Logging into FAST

The user may begin the login process two ways. First, the user may navigate to the Welcome to
FAST page by accessing https://fast.usps.com/ . From there, the user will be directed to the
Business Customer Gateway page upon clicking the Login to FAST link located in the Left
Navigation Bar or the Business Customer Gateway link located at the bottom of the page.

Alternatively, the user may navigate directly to the Business Customer Gateway page to login.
Once the Business Customer Gateway page is reached, the user may enter a Username and
Password. Upon verification, the user will be logged into the Business Customer Gateway. The
user may access FAST by clicking the Schedule a Mailing Appointment (FAST) hyperlink
located in the Mail & Transport section of the page.

The fields and buttons on the Welcome to FAST page are described below. A
screenshot of the page is displayed after the field description.

Field/Button Description

Login to FAST

. Directs the user to the Business Customer Gateway page.
hyperlink

Business Customer

Gateway hyperlink Directs the user to the Business Customer Gateway page.
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UNITED STATES

POSTAL SERVICE» Heme

Login to FAST
Eacilities

Reports
Resources

Facility Access and Shipment Tracking (FAST)

Facility Access and Shipment Tracking (FAST)

Welcome to FAST

FAST iz a Postal Service ™ initiative that improves the drop shipment and Origin Entry
appointment scheduling processes through allocating appointment availakility and
decreasing dock waittimes. FAST is designed to interface with other postal applications and
systemns to enable ongeoing transformation to an environment where the Postal Service and
customers have end-to-end visihility of the mail product from entry to delivery.

» Facilities
Facilities contains functionality to view physical and operating characteristics of [ gg 5
USPS Facilities. ' '

» Reports

Reports contains functionality to obtain information about facilities, schedules, “Bos
appeointments, and perfermance. ’ )

» Resources
Reszources contains functionality to download and link to various resources such [ Go s |
as the Drop Shipment Product files and the Domestic Mail Manual. In addition,
Resources provides links to the Message Board and What’s Mew.

To register for FAST or CSA:
Flease navigate t-:nthe!?.:— ness Customer Gateway.

below. A scre

The fields and buttons on the Business Customer Gateway page are described

enshot of the page is displayed after the field descriptions.

Field/Button Description
Username Field where the user enters his/her Username.
Password Field where the user enters the Password for the associated Username.

| forgot my password
hyperlink

Allows the user to begin the process of resetting his/her password.

Sign In button

Allows the user to access the Business Customer Gateway page after the
correct entry of the Username and Password.
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aumisoémrss
POSTAL SERVICE «

Business Customer Gateway

UEPS.COM| GATEWAY | HELP

Shipping and Mailing for Your Business

Walcoma 1o the new Business Customar
Galewsay! The Business Customes
Gatewdy ghves pou 3 single, unfied
landng pantto 22cass the Fostal
SerAce's onkne Dusiness offenngs.
These channels consist of the products
that suppoet Intalbgent Nall Ful Sance
Naiing This intludes PestalOng!, FAST
(Facify Acoess and Shipment Tracking)L

| forged evy pasawoed

Sy fa >

CLDS (Customer Ladal Distribution
Syatem). ana Maier IDs (WD)

- QustomenSuppher
Agreamants (C2As)

- Elscroric Dals
Exchange (PostalOne’)

© Scheduls aMaing J

.

Agpainimant (FAST)

M Datveswce B

‘. Posesnvieg e Trat

Copyrigie 2010 USPS. AR Rights Reserved. 1o FEARASEED Daye  FOW

| New Users
Regisser now for USPS onine
Bervicex, and create a buxinexx

user ascount.
Sgn Up >
Design & Prepare ' /Mall & Transport Track & Report | | Customer Support
* Inteligent Nall Serdces * Cantralzed Account © ADVRICE = Natonal Customee Suppon
- Maker 1D f;?s-ﬂls-ﬁa Srstem - Detvery Coalkmaton Center - RIEBSD
25 - Manags Making Acthely - Sendea Updaas
- Qustomer Lansl . oPubwaich
Crstritution System * Product Parformance
(cLos) Repoats = Business Serice Network
- Track & Contem (B3N) eSanice

Galeway Help Dest.
News & Informaten

« UserResgonsitilky
Agreement (POF) (DOC)

SRl Sanie Camny Excase Faksy Tarmi &t Ses Baaneas Sariore’ Gaeany

Wiy Sermed
E—j Trarecen regry

ngging into FAST

From the Welcome to FAST page, the user may access the Business Customer

Gateway page by performing the following step:

OR:

CLICK the Login to FAST link in the Left Navigation Bar.

CLICK the Business Customer Gateway link at the bottom of the page.

CLICK the Username field and ENTER the Username.
CLICK the Password field and ENTER the Password.

From the Business Customer Gateway page, perform the following steps to access the
FAST application:

CLICK the Sign In button to login to the Business Customer Gateway.

. CLICK the Schedule a Mailing Appointment (FAST) link in the Mail & Transport

section.
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Business Customer Gateway Login Difficulties
If the user login is unsuccessful, an error message is displayed.

3.1.2 Logging Out of FAST

On each page of the FAST application there is a Sign Out link in the right corner of the Top
Navigation Bar.

UNITED STATES

POSTAL SERVICE» Home |gnom

Facility Access and Shipment Tracking (FAST

Logging out of FAST
\\

~ ? To exit the FAST application, perform the following step:
- @l 1. CLICK the Sign Out button.

A successful logout brings the user to the Business Customer Gateway page. To return to the
FAST application, re-sign in to the Business Customer Gateway.

3.2 Message Board Pop-Up

Messages are created by administrators in the FAST system to display Facility-specific and
general information to FAST users. Messages are displayed to the user via the Message Board
pop-up window.

Upon accessing the FAST application, the Message Board pop-up window is automatically
displayed. The user may also access the Message Board from the Welcome to FAST page by
clicking on the Resources link on the Left Navigation Bar or its associated Go> button, followed

by clicking on the Message Board link on the Left Navigation Bar or its associated Go> button. If

there is a new message posted to the Message Board, the user will see a new message alert at
login.

The FAST Message Board pop-up window is below.

Facility Access and Shipment Tracking (FAST)

FAST Message Board Close Window

Eacilitr Messages
vigw Printable Yersion
General Messages

Facility Messages:

Ho Facility Messages Available

General NMessages:
Mo General Messages Available

Backtc Top
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4.0 Landing Pages

The FAST Origin Entry functionality may be accessed by using the Landing pages.

The Landing Pages module includes:

4.1 Welcome to FAST Page — Describes how to access the FAST application modules.

4.2 FAST Origin Entry Page — Describes how to display the Just In Time (JIT) One-Time
Appointment, JIT Recurring Appointment Information, Manage Closeout Information, Reports,

Facilities, and Resources Origin Entry Landing pages.

4.3 Just In Time (JIT) One-Time Appointment Page — Describes how to create or manage a
JIT One-Time appointment.

4.4 JIT Recurring Appointment Information Page — Describes how to create or manage a JIT
Recurring appointment.

4.5 Manage Closeout Information Page — Describes how to view Origin Entry appointment
closeout information.

4.6 Reports Page — Describes how to display the Appointment Status Report — Origin Entry and
the Closeout Data Report — Origin Entry.

4.7 Facilities Page — Describes how to display the Facility Profile Selection page.
4.8 Resources Page — Describes how to display the Origin Entry Reference Documents page.
The user may access the processes associated with the above sections from the Welcome to

FAST page by clicking on the Origin Entry link on the Left Navigation Bar or the Go> button
associated with FAST Origin Entry.
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4.1 Welcome to FAST Page

The Welcome to FAST Landing page lists all FAST related functions accessible to the user. The
user has the following options to choose from:

Appointments

Recurring Appointments
Facilities

Profiles

Reports

Resources

FAST Origin Entry

The fields and buttons on the Welcome to FAST Landing page are described below.
A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Go> (Appointments) | Directs the user to the Appointments Landing page.

Go> (Recurring

Appointments) Directs the user to the Recurring Appointments Landing page.

Go> (Facilities) Directs the user to the Facilities Landing page.
Go> (Profiles) Directs the user to the Profiles Landing page.
Go> (Reports) Directs the user to the Reports Landing page.
Go> (Resources) Directs the user to the Resources Landing page.
Go> (FAST

Origin Entry) Directs the user to the FAST Origin Entry Landing page.

Business Customer

Gateway hyperlink Directs the user to the Business Customer Gateway page.
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Facility Access and Shipment Tracking (FAST)

Welcome to FAST

FAST is a Postal Service™ initiative that improves the drop shipment and Origin Entry
appointment scheduling processes through allocating appointment availability and
decreasing dock wait imes. FAST is designed to interface with other postal applications and
systems to enable ongoing transformation to an environment where the Postal Service and

customers have end-to-end visibility of the mail product from entry to delivery.

b Appointments
Appointments contains functionality to create and manage appointments.

» Recurring Appointments

Recurring Appointments contains functionality to request and manage recurring

appointments.

} Facilities

Facilities contains functionality to view physical and operating characteristics of

USPS Facilities.

» Profiles

Profiles contains functionality to view corporate and scheduler profile information

such as name, address, and contact information.
b Reports
Reports contains functionality to obtain information about facilities, schedules,

appointments, and performance.

} Resources

Resources contains functionality to download and link to various resources such

as the Drop Shipment Product files and the Domestic Mail Manual. In addition,
Resources provides links to the Message Board and What's New.

¥ FAST Origin Entry

FAST Qrigin Entry contains one-time appointment management, recurring
appointment management, and reporting capabilities for Origin Entry
appointments. Facility and resource information is also available.

p Test Environment for Mailers (TEM)
Test Environment for Mailers (TEM) TEM is a testing environment for mailers

who will be participating in Full-Service. TEM provides mailers with a way to test

appointment scheduling via Mail XML. For additional information, please
reference the Postal Service Mail XML Technical Specification for Appointment
Scheduling (FAST) located here.

To register for C5A:
Flease navigate to the Business Customer Gateway.

For customer care:

Flease contactthe USPS Help Deskvia email fast@usps.com
ortelephone 1-877-569-6614.

Click on the Facilities link to access 24-hour facility contact information.

Gos

" Go>

Gos

" Gos

" Go>

o>

" Go>

" Go>
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4.2 FAST Origin Entry Page

The FAST Origin Entry Landing page lists all Origin Entry related functions accessible to the user
depending on user access levels. The user has the following options to choose from:

JIT One-Time Appointment
JIT Recurring Appointment
Manage Closeout Information
Reports

Facilities

Resources

The fields and buttons on the FAST Origin Entry Landing page are described below.
A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Go> (JIT One-Time

Appointment) Directs the user to the Just In Time (JIT) One-Time Appointment Landing page.

Go> (JIT Recurring

Appointment) Directs the user to the JIT Recurring Appointment Information Landing page.

Go> (Manage

Closeout Directs the user to the Manage Closeout Information Landing page.
Information)

Go> (Reports) Directs the user to the Reports Landing page.

Go> (Facilities) Directs the user to the Facilities Landing page.

Go> (Resources) Directs the user to the Resources Landing page.
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Facility Access and Shipment Tracking (FAST)

FAST Origin Entry

FAST Qrigin Entry contains one-time appointment management, recurring appaintment
management, and reporting capabilities for Grigin Entry appointments. Facility and resource
information is also available.

b JIT One-Time Appointment
Displays the Justin Time (JIT) One-Time Appointment landing page. “Bo>

¢ JIT Recurring Appointment
Displays the JustIn Time (JIT) Recurring Appointment landing page. " Bas

» Manage Closeout Information
Displays the Manage Closeout Information page.

" Go>
» Reports
Displays the Repaorts landing page. B>
» Facilities
Displays the Facility Profile landing page. " Bax
b Resources
Displays the Resources landing page. “Go>

4.3 Just In Time (JIT) One-Time Appointment Page

The Just In Time (JIT) One-Time Appointment Landing page contains creation and management
functionality for providing advance notification information for Origin Entry postal-verified,
customer-transported appointments. The user has the following options to choose from:

e Create New JIT One-Time Appointment
e Manage Existing JIT One-Time Appointment
e Manage JIT Stand-Alone Content

To access the Just In Time (JIT) One-Time Appointment Landing page, the user clicks on the Left
Navigation Bar link or the associated Go> button for JIT One-Time Appointment. From the Just
In Time (JIT) One-Time Appointment Landing page, the user may access the Create New JIT
One-Time Appointment page and the Search Existing JIT One-Time Appointment Information

page.

The fields and buttons on the Just In Time (JIT) One-Time Appointment Landing
page are described below. A screenshot of the page is displayed after the field
descriptions.
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Field/Button Description
Go> (Create New
JIT One-Time Directs the user to the Create New JIT One-Time Appointment page.
Appointment)

Go> (Manage
Existing JIT One- age
Time Appointment) page.

Directs the user to the Search Existing JIT One-Time Appointment Information

Go> (Manage
Existing JIT Stand- Directs the user to the Search Existing Stand-Alone Content page.
Alone Content)

Facility Access and Shipment Tracking (FAST)

Just In Time (JIT) One-Time Appointment

Just In Time Appointment contains creation and management functionality far providing
advance notification infarmation far Origin Entry loads.

p Create Hew JIT One-Time Appointment
Displays the Create Mew JIT One-Time Appointment page.

" Go>
p Manage Existing JIT One-Time Appointment
Displays the Manage Existing JIT One-Time Appointment page. Bas
p Manage Existing JIT 5tand-Alone Content
Displays the Manage Existing JIT Stand-Alone Content page. “Bo»
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4.4 JIT Recurring Appointment Information Page

The JIT Recurring Appointment Information Landing page contains creation and management
functionality for providing advance notification information for Origin Entry loads that occur on a
recurring basis. The user has the following options to choose from:

e Create New JIT Recurring Appointment
e Manage Existing JIT Recurring Appointment

To access the JIT Recurring Appointment Information Landing page, the user clicks on the Left
Navigation Bar link or the associated Go> button for JIT Recurring Appointment. From the JIT
Recurring Appointment Information Landing page, the user may access the Create New JIT
Recurring Appointment page and the Search Existing JIT Recurring Appointment Information
page.

The fields and buttons on the JIT Recurring Appointment Information Landing page
are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button Description

Go> (Create New

JIT Recurring Directs the user to the Create New JIT Recurring Appointment page.
Appointment)

Go> (Manage

Recurring page.
Appointment)

Existing JIT Directs the user to the Search Existing JIT Recurring Appointment Information

Facility Access and Shipment Tracking (FAST)

JIT Recurring Appointment Information

T Recurring Appointment [nformation contains creation and management functionality for
praviding advance notification information for arigin entry loads that occur on a recurring
hasis.

p Create New JIT Recurring Appointment
Displays the Create Mew JIT Recurring Appointment page. T Gas)
» Manage Existing JIT Recurring Appointment

Dizplays the Manage Existing JIT Recurring Appointment page. Gas
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4.5 Manage Closeout Information Page

The Manage Closeout Information Landing page contains closeout information for destination
entry and Origin Entry appointments. The user has the following option:

e Manage Closeout Information

To view closeout information, the user clicks on the Left Navigation Bar link or the associated

Go> button for Manage Closeout Information to display the Manage Closeout Information
Landing page.

The fields and buttons on the Manage Closeout Information Landing page are
described below. A screenshot of the page is displayed after the field description.

Field/Button Description
Go> (Manage
Closeout Directs the user to the Manage Closeout Information page.
Information)

Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Manage Clogeout information contains appointment closeout functionality for destination
and Crigin Entry appointments.

p Manage Closeout Information

Displays the Manage Closeout Information page. " Gas

g

Note: )

The Manage Closeout Information module is shared with the FAST
destination entry appointment closeout module.
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4.6 Reports Page

The Reports Landing page contains the available Origin Entry reports. The user has the following
options to choose from:

e Appointment Status Report — Origin Entry
e Closeout Data Report — Origin Entry

To access the Reports Landing page, the user clicks on the Left Navigation Bar link or the
associated Go> button for Reports. From the Reports Landing page, the user may access the
Appointment Status Report — Origin Entry page and the Closeout Data Report — Origin Entry
page.

The buttons on the Reports Landing page are described below. A screenshot of the
page is displayed after the field descriptions.

Field/Button Description

Go> (Appointment

Status Report — Directs the user to the Appointment Status Report — Origin Entry page.
Origin Entry)

Go> (Closeout Data

Report — Origin Directs the user to the Closeout Data Report — Origin Entry page.
Entry)

Facility Access and Shipment Tracking (FAST)

Reporis

Flease selectthe type of report to view from the report list below which gives a brief
description of each report.

If you would like to return to pages previously viewed within a report, please use the upper
navigation bar or the ‘Back™ button found in the lower left of each level of a generated report.

» Appointment Status Report - Origin Entry

Displays appointments for a designated facility or scheduler by the Go>
specific appointment status type and time period.

» Closeout Data Report - Origin Entry

The Closeout Data Report allows users to enter appointment ar Go>
recurring appaintment 1d's and view those appointments closeout
informaticon.
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4.7 Facilities Page

The Facilities Landing page contains contacts and Facility operating characteristics for USPS
Origin Entry Facilities. The user has the following option:

e Facility Profile

To access the Facilities Landing page, the user clicks on the Left Navigation Bar link or the

associated Go> button for Facilities. From the Facilities Landing page, the user may access the
Facility Profile Selection page.

The fields and buttons on the Facilities Landing page are described below. A
screenshot of the page is displayed after the field description.

Field/Button Description

Go> (Facility Profile) | Directs the user to the Facility Profile Selection page.

Facility Access and Shipment Tracking (FAST)

Facilities

Facilities contains contact and facility operating characteristics for USPS Origin Entry
Facilities.

»  Facility Profile

Displays the Facility Profile page. &%
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4.8 Resources

The Resources Landing page contains functionality to access Origin Entry documents such as
PS Forms and manuals. The user has the following option:

e Reference Documents

To access the Resources Landing page, the user clicks on the Left Navigation Bar link or the

associated Go> button for Resources. From the Resources Landing page, the user may access
the Origin Entry Reference Documents page.

The fields and buttons on the Resources Landing page are described below. A
screenshot of the page is displayed after the field description.

Field/Button Description

Go> (Reference Directs the user to the Origin Entry Reference Documents page.
Documents)

Facility Access and Shipment Tracking (FAST)

Resources

Resources contains functionality to access Origin Entry documents such as PS Forms and
manuals.

b Reference Documents

Displays the Reference Documents page. " Ba>]
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5.0 Facilities

The Facilities module describes how a user may access Facility contact and NASS Code
information that is maintained within FAST. Facility address information, which is maintained in
the Facilities Database (FDB), may also be viewed

The Facilities module includes:

5.1 Facility Profile — Describes how a user may view an Origin Entry Facility Profile.

Users may access the above functionality in FAST from the FAST Origin Entry page by clicking
on the Facilities navigation link or the associated Go> button, which takes the user to the Origin
Entry Facilities page. From the Facilities page, a user may select the Go> button for Facility
Profile.

5.1 Facility Profile

Origin Entry Facility Profiles consists of contact information, NASS Code information, and
address information for a selected Origin Entry Facility. All users may view the information for any
Origin Entry Facility.

This section includes:

5.1.1 Viewing Origin Entry Facility Information

5.1.1 Viewing Origin Entry Facility Information

To view Origin Entry Facility information, the user clicks the Go> button for Facility Profile on the
Facilities Landing page. The user is taken to the Facility Profile Selection page where he/she may
search by Area, District, or Facility. Only Facilities that are associated with the entered search
criteria are displayed in the Facility Profile search results.

Searching for Facility Profile Information by Area

The fields and buttons on the Facility Profile Selection page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button Description
*Search By Drop-down box listing what a user may search by: Area, District, or Facility.
Submit button Refreshes the page and displays the Area ID drop-down box.
*Area ID Drop-down box containing Area IDs.

Exclude Delivery
Units check box

Check box to exclude delivery units from the Facility Profile search results.

Facilities check box search results.

Only Show BMEU Check box to only show Business Mail Entry Unit Facilities in the Facility Profile
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Cancel button Directs the user to the Origin Entry Facilities page.

Search button

Refreshes the page and displays the Facilities located in the selected Area.

Facility Access and Shipment Tracking (FAST)

Facility Profile Selection

Choose Search Criteria

There are three options to search for facilities: by facility, by district or by area.

* Search By: | Area w Submit >
“ArealD: | 44 - Mew York Metro (A) w
[1Exclude Delivery Units

[C1only Show BMEU Facilities

< Cancel Search >

Searching for Facility Profile Information by Area

W

@

o u A WN =

To search for Facility Profile information by Area, perform the following steps on

the Facility Profile Selection page:

SELECT “Area” from the Search By drop-down box.

CLICK the Submit button.

SELECT an Area from the Area ID drop-down box.

CLICK the Exclude Delivery Units check box, if applicable.

CLICK the Only Show BMEU Facilities check box, if applicable.

CLICK the Search button to display the search results.
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Searching for Facility Profile Information by District

The fields and buttons on the Facility Profile Selection page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button Description

*Search By

Drop-down box listing what a user may search by: Area, District, or Facility.

Submit button

Refreshes the page and displays the District ID drop-down box.

*District ID

Drop-down box containing District ID options.

Exclude Delivery
Unit check box

Check box to exclude delivery units from the Facility Profile search results.

Only Show BMEU
Facilities check box search results.

Check box to only show Business Mail Entry Unit Facilities in the Facility Profile

Cancel button

Directs the user to the Origin Entry Facilities page.

Search button

Refreshes the page and displays the Facilities located in the selected District.

Facility Access and Shipment Tracking (FAST)

Facility Profile Selection

Choose Search Criteria

There are three options to search for facilities: by facility, by district or by area.

* Search By: | District w | |_Submit >

* District1D: | 006 - Caribbean A

[ Exclude Delivery Units
O Only 3how BMEU Facilities

< Cancel Search >
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Searching for Facility Profile Information by District

\

\H//
S

To search for Facility Profile information by District, perform the following steps on
the Facility Profile Selection page:

. SELECT “District” from the Search By drop-down box.

. CLICK the Submit button.

. SELECT a District from the District ID drop-down box.

. CLICK the Only Show BMEU Facilities check box, if applicable.

1
2
3
4. CLICK the Exclude Delivery Units check box, if applicable.
5
6

. CLICK the Search button to display the search results.

Searching for Facility Profile Information by Facility

The fields and buttons on the Facility Profile Selection page are below. A screenshot
of the page is displayed after the field descriptions.

Field/Button

Description

*Search By

Drop-down box listing what a user may search by: Area, District, or Facility.

Submit button

Refreshes the page and displays the Facility search area.

State

Drop-down box listing State options.

View Cities button

Retrieves Cities within the selected State and populates the Cities in the City
drop-down box. Only Cities with Postal Facilities that are Origin Entry active and
show in FDB will be returned.

City

Drop-down box listing all Cities within the selected State.

Search button (City)

Retrieves the Facilities located in the selected State and City.

NASS Code

Field in which a valid three to five character NASS Code may be entered.

Search button
(NASS Code)

Retrieves the Facility associated with the NASS Code.

Cancel button

Directs the user to the Origin Entry Facilities page.
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Facility Access and Shipment Tracking (FAST)

Facilitv Profile Selection
Choose Search Criteria
There are three options to search for facilities: by facility, by district or by area.
There are two options to search for a facility.
1. Search forthe facility using the "State” field. If the "City” field is not populated, all city
names for the state will be availakle inthe drop down. Once a city is identified, all

facilities associated with the city name will be availahle for selection.
Z  Enterthe MAZS Code for the facility. Ifthe MASS Code is not known, use option 1.

* Search By: | Facility w | [ Submit >
State: | -- Select One - v | [_View Cities > MNASS Code: Search >
City:
< Cancel

Searching for Facility Profile Information by Facility

By To search for Facility Profile information by Facility, perform the following steps on
@, the Facility Profile Selection page:

1. SELECT “Facility” from the Search By drop-down box.
2. CLICK the Submit button.

3. SEARCH for a Facility by one of the following two ways:
To search for a Facility by State and City:

a. SELECT a State from the State drop-down box.
b. CLICK the View Cities button.
c. SELECT a City from the City drop-down box.

d. CLICK the Search button to display the search results.
To search for a Facility by NASS Code:

a. ENTER athree to five character ID in the NASS Code field.

b. CLICK the Search button to display the search results.
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Facility Profile Results Table

After performing the search by Area, District, or Facility, the page refreshes to show a Facility
Profile summary table at the bottom.

The fields and buttons in the summary table are described below. A screenshot of the
page is displayed after the field descriptions.

Field/Button

Description

NASS Code Displays the three to five character NASS Code for each Facility.
Facility Name The name of the Facility.

Facility Type Displays the type of Facility: NDC, Plant, Delivery Unit, or Annex.
BMEU Specifies whether the Facility is a BMEU Facility.

District Displays the District in which the Facility is located.

Locale Key The USPS Facility identifier used in FAST.

Address The street address of the Facility.

City The City where the Facility resides.

State The two character State code where the Facility resides.

ZIP Code The nine-digit ZIP Code where the Facility resides.

Facility Coordinator Contact Information

NOTE: The information listed below will be populated if the Facility is already active in FAST. Facility
Coordinator Contact information is shared between the FAST Facility Profile page and the FAST Origin
Entry Facility Profile page.

Name The name of the Facility Coordinator.
Phone The phone number of the Facility Coordinator.
E-Mail The e-mail address of the Facility Coordinator.

24-Hour Number

The phone number to reach the Facility at any time of the day.

Accepts Origin Entry
Mail

Specifies whether the Facility accepts Origin Entry Mail.
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* Search By: | District

Facility Profile Selection

Choose Search Criteria

A | Submit >

Facility Access and Shipment Tracking (FAST)

There are three opticns to search for facilities: by facility, by district or by area.

* District ID: | 100 - New York |
Exclude Delivery Units
[ only Show BMEU Facilities
< Cancel Search >
£ D Excel | Eb View P & Ve
NASS Facility Facilty ppyry picyrict LOS31€  agiress ity State ZIP Code
Code Hame Type Key Narr
BROMX Annex Mo MNew 004348 315 BROMX MY 104851818
HASP York HUTCHINSON
RIVER PKV/Y
MOUNT  Plant  MNo  MNew V18877 2619 BRONX MY 104519988
WERNON York PONTON
AVE
100 NEW Plant  MNo  New V13180 341 9THAVE NEW  NY 101333704 Vinn
YORK York RM 1042 VORK Turz
BROMX Plant Mo MNew V12305 558 GRAND BRONX Nv 104519938 Rand
York CONCOURSE Maldor
Export D Excel | EhView P 8 Ve
< >

From the Facility Profile Selection page, the user may view the contact information
for a Facility by clicking the Facility Name hyperlink.

Note:

result

s table.

The user must scroll horizontally to view the entire Facility Profile
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Facility Profile
The Facility Profile page opens, displaying the contact information for the Origin Entry Facility.

The fields are read-only and may not be edited.

7 84 The fields and buttons on the page Facility Profile are described below. A screenshot
of the page is displayed after the field descriptions.

Field/Button Description
Back Button Directs the user to the Facility Profile Selection page.
Name The full name of the Facility.
Address The street address of the Facility.
City The City where the Facility resides.
State The State code where the Facility resides.
ZIP + 4 The nine-digit ZIP Code of the Facility.
District The name of the District where the Facility resides.
Area The name of the Area where the Facility resides.
Locale Key The Locale Key of the Facility.

Displays Yes if Surface Visibility will be used at the site and No if it will not be

Surface Visibility Site used at the site.

BMEU Displays Yes if the Facility is a BMEU Facility or No if it is not a BMEU Facility.

Accept Origin Entry Indicates Yes if the Facility accepts Origin Entry mail or No if the Facility does not
Mail accept Origin Entry mail.

NASS Code The three to five character NASS Code of the Facility.

Coordinator Information

Contact Name Name of the primary contact person for the Origin Entry Facility.

Hours of Availability Time range to reach the contact person.

Phone Number Phone number at the Facility for the contact person.
FAX Number FAX number at the Facility for the contact person.
Email Address Email address of the contact person.
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Alternate Contact Information

Contact Name

Name of the alternate contact person for the Origin Entry Facility.

Hours of Availability

Time range to reach the alternate contact person.

Phone Number

Phone number at the Facility for the alternate contact person.

FAX Number

FAX number at the Facility for the alternate contact person.

Email Address

Email address of the alternate contact person.

24-Hour Telephone
Number

Phone number to reach the Facility at any time of the day.

Origin Entry Hours of Operation

Day

Day of the week for Hours of Operation.

Date

Date of Hours of Operation.

Hours of Operation

Hours the Facility is open and staffed for each day of the week.

Supplemental Facility Information

Comments Any additional information relevant to the Facility.

Facility [.)OCk Displays the Height, Width, and Depth of the dock at the Facility.
Information

Facility Yard Displays the following fields: Maximum Truck Length, Truck Maneuverability,
Information Length, Width, and Surface Type.
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Facility Access and Shipment Tracking (FAST)

Facility Profile

< Back

Name:

Address:

City:

State:

ZIP + 4

District:

Area:

Locale Key:

Surface Visibility Site:
BMEU:

Accepts Origin Entry Mail:
NASS Code:

‘Coordinator Information

Contact Name:
Hours of Availability:
Phone Number:
FAX Humber:

Email Address:

Alternate Contact Information

Contact Name:

Hours of Availability:

Phone Number:

FAX Number:

Email Address:

24-Hour Telephone Number:

Day Date
Wednesday 04/08/2009

Thursday 04/02/2009

Friday 04/10/2009

Saturday 04/11/2009

Sunday 04/12/2009

Monday 04/13/2009

Tuesday 041412009

Comments:

Facility Dock
Height:
WWidth:
Depth:

Facility Yard Information

Maximum Truck Length:
Truck Maneuverability:
Length:

Width:

Surface Type:

< Back

PRINCE ANMEX
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100139993

MNew Yark

MNew York Metro (4)
001737

nullnull - null:null

fasttest3@notmail.com

null:aull - nulk:null

fasttesta@hotmail com

Hours of Operation
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6.0 Corporate and Scheduler Profiles

Corporate Profile information refers to the corporation’s contact information shown in FAST. The
information is maintained in the Business Customer Gateway and is passed to FAST. The
Corporate Profile page is shared with FAST (for destination entry), and therefore, it is accessible
via the Profiles link on the Welcome to FAST page.

The Corporate and Scheduler Profiles module includes:

6.1 View a Corporate Profile — Describes how a user may view the Corporate Profile
information.

6.2 View a Scheduler Profile — Describes how a user may view the Scheduler Profile
information

The user may access the Corporate Profile page from the Profiles link on the Welcome to FAST
page. The user clicks on the Profiles link on the Left Navigation Bar, or associated Go> button,

to display the Profiles Landing page. The user may then click the Corporate Profile link or Go>

button to display the Corporate Profile page.

The use may access the Scheduler Profile page by selecting the Mailer description link on the
Corporate Profile page

6.1 View a Corporate Profile

Corporate Profile information consists of the contact information for the user’s Corporate ID.
Maintenance of the data occurs in the Business Customer Gateway.

The user begins the process from the Profiles Landing page. The user clicks the Corporate

Profile link or associated Go> button to display the Corporate Profile page.

The fields and buttons on the Corporate Profile page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button Description

Corporate Name The full name of the corporation.

The Corporate ID of the corporation, as defined by the Business Customer

Corporate ID Gateway.

The date on which the corporation was deactivated by the Business Customer

Deactivated Date Gateway (displays as null if the corporation is still active).

Address The street address of the corporation.

City The city where the corporation resides.

State The state code where the corporation resides.

ZIP+4 The nine-digit ZIP Code where the corporation resides.
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Contact Name The name of the primary contact person at the corporation.

Contact Title The title of the primary contact person at the corporation.

Contact Phone

The phone number for the contact person at the corporation.
Number

Contact Fax Number | The fax number for the contact person at the corporation.

Contact Email

The email address of the contact person at the corporation.
Address

The associated Scheduler ID(s) for the corporation. Each Scheduler ID is a
hyperlink to the Scheduler Profile page, where the user may view the Scheduler’s
contact information.

Access Scheduler
Profile

Customer

Registration hyperlink Directs the user to the Business Customer Gateway page.

Return to Previous

Screen hyperlink Directs the user back to the Profiles Landing page.
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Corporate Profile

Corporate Hame:
Corporate 10

Customer Registration 1D:
Deactivated Date:
Address:

City:

State:

Zip + 4

Contact Hame:

Contact Title:

Contact Phone Number:
Contact Fax Number:
Contact Email Address:
Access Scheduler Profile:

Facility Access and Shipment Tracking (FAST)

Return to Previous Screen

FASTTestUsers Corp
TG5BO646897
GEGEGES

SDANRD
CANTON
TA
02021-2867
BMEU

(508)427-0177

USPSFASTR@GMAIL. COM

Scheduler FASTTestUser? (212100000004}
description

Scheduler FASTTestUser? (212100000007
description

Scheduler FASTTestUser3 (212100000008)
description

Scheduler FASTTestUserd (212100000009)
description

Scheduler FASTTestUsers (212100000005)
description

FPlease visit Customer Registration to update profile information.

All fields on the Corporate Profile page are read-only, regardless of

P — Note:

| —

! — . ..

N the user’s security privileges.
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6.2 View a Scheduler Profile

Scheduler Profile information consists of the contact information for the user's Corporate ID.
Maintenance of the data occurs in the Business Customer Gateway.

The user begins the process from the Profiles Landing page. The user clicks the Corporate
Profile link or associated Go> button to display the Corporate Profile page. The user may then
access the Scheduler Profile by selecting the hyperlink associated with the Customer Registration
ID associated for the corporation.

The fields and buttons on the Scheduler Profile page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Corporate Name

The full name of the corporation.

Corporate Customer
Registration ID

The Corporate ID of the corporation, as defined by the Business Customer
Gateway.

Deactivated Date

The date on which the corporation was deactivated by the Business Customer
Gateway (displays as null if the corporation is still active).

Address The street address of the corporation.

City The city where the corporation resides.

State The state code where the corporation resides.

ZIP + 4 The nine-digit ZIP Code where the corporation resides.

Manage Publications

Manage Customers

Customer

Registration hyperlink

Directs the user to the Business Customer Gateway page.

Return to Previous
Screen hyperlink

Directs the user back to the Corporate Profile Landing page.
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Facility Access and Shipment Tracking (FAST)

Scheduler Profile
Corporate Name: FASTALSO
Corporate Customer Registration ID: 4432047
Scheduler Name: FAST ALSO
Customer Registration ID: 4433047
Address: 801D STNE
City:  WASHINGTON
State: DC
Zip+4: 20002-6125
Contact Email Address: USPSFAST2@GMAIL.COM
Preferred Publication Group: ( Manage Publications > )
Most often used Mail Owners/Mail Preparers: ( Manage Customers > )
(< Back

Please visit Customer Registrabon to update profile information,

Note:

All fields on the Scheduler Profile page are read-only, regardless of

the user’s security privileges.
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7.0 JIT One-Time Appointment

This module details the processes for creating and managing a single occurrence Just-In-Time
(JIT) appointment. The FAST JIT One-Time Appointment module allows for the creation and
management of JIT appointments for Origin Entry postal-verified customer-transported
appointments that will occur only once. JIT One-Time appointments may be created or updated
one hour to fourteen days prior to the scheduled appointment date and time.

The JIT One-Time Appointment module includes:

7.1 Create a New JIT One-Time Appointment — Describes how to create and submit a JIT One-
Time appointment.

7.2 Joint Scheduling JIT One-Time Appointment — Describes how to associate Stand-Alone
contents to a new appointment and/or an already existing appointment.

7.3 Manage an Existing JIT One-Time Appointment — Describes how to edit or cancel a JIT
One-Time appointment.

7.4 Create a JIT One-Time Appointment Shell- Describes how a user may create an
appointment shell.

The user may access the processes above from the Welcome to FAST page by clicking on the
Origin Entry link on the Left Navigation Bar or associated Go> button, followed by the JIT One-
Time Appointment navigation link or associated Go> button. The JIT One-Time Appointment
link takes the user to the Just In Time (JIT) One-Time Appointment page where the user may
click the Go> buttons associated with Create New JIT One-Time Appointment or Manage
Existing JIT One-Time Appointment.

7.1 Create a New JIT One-Time Appointment

The Create New JIT One-Time Appointment section consists of the different actions the user may
perform to create a new JIT One-Time appointment in FAST. The user may create appointments
only at an associated Facility but may view appointment information at any Facility.

Creating a new JIT One-Time appointment requires the user to first search for the availability of
the desired date and Mail Class. The user may also enter comments. He/she must associate at
least one set of content information to the appointment for the appointment to be valid. Once the
user has added all of the separate sets of content information associated to the appointment, the
appointment is submitted and created in the system. The user also has the ability to create JIT
One-Time appointments with no associated contents, this creates a JIT One-Time Appointment
Shell and content can be added at a later time.

This section includes:
7.1.1 Searching for JIT One-Time Appointment Availability

7.1.2 Creating a New JIT One-Time Appointment
7.1.3 Confirming New JIT One-Time Appointment Creation
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7.1.1 Searching for JIT One-Time Appointment Availability

An Origin Entry Facility’s availability to receive a JIT One-Time appointment is shown in FAST by
displaying an “A” (for available) for all hours a Facility is open and staffed, based on information
in the Facilities Database (FDB).

To search for an available appointment, the user must first click the Go> button for JIT One-Time
Appointment on the FAST Origin Entry Landing page, followed by the Go> button for Create
New JIT One-Time Appointment on the Just In Time (JIT) One-Time Appointment Landing
page. The user is then taken to the Create New JIT One-Time Appointment page where he/she
may search hours of availability by specifying an Origin Entry Facility, Mail Class, Scheduler ID,

and Date Range.

The fields and buttons on the Create New JIT One-Time Appointment page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

State

Drop-down box listing State options. Only States with Facilities that are Origin
Entry active and show in FDB will be returned.

View Cities button

Retrieves Cities within the selected State and populates the Cities in the City
drop-down box. Only Cities with Facilities that are Origin Entry active and show in
FDB will be returned.

City

Drop-down box listing all Cities within the selected State with Facilities that are
Origin Entry active and show in FDB.

Search button (City)

Retrieves the Facilities located in the selected State and City.

NASS Code

Field in which a valid three to five character NASS Code may be entered.

Search button (NASS
Code)

Retrieves the Facility associated with the NASS Code.

*QOrigin Entry Facility

Drop-down box listing the Facilities associated to the City/State combination or
NASS Code.

*Mail Class check
boxes

Check boxes listing Mail Class options to select from: First-Class, Standard,
Package Services, and Periodicals.

*Customer
Registration ID

Drop-down box listing all of the Postal customer names and IDs. The user must
select the name and ID of the customer making the request for the One-Time
appointment.

*Select Date Range

Selects the Date Range to search for available hours for the Origin Entry
appointment type and Facility. For an Origin Entry appointment, the range is
restricted from the present date to fourteen days into the future. Both date fields
default to the current date.

Comments

Any additional comments.

Search button

Retrieves the hours of availability based on the entered search criteria.
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E UNITED STATES
POSTAL SERVICE »

Recurring Appointments

Appointments

Facilities
Profiles
Reports

Resources

Origin Entry

)

JIT Recurring

Reports
Facities 1

Resources

Customer / Supplier
Agreements 2
TEM

option 1

State:
City:

* Origin Entry
Facility:

* Mail Class

* Customer
Registration 1D

* Select Date
Range

Comments

1]

Create New JIT One-Time Appointment

Choose Search Criteria

Please enter the following information ( * Required Fields )

There are two oplions to search for a facility

- SelectOne - v | View Cities > NASS
Code:

First-Class

Standard

Package Senices

Periodicals

DERCORP INTERNATIONAL - 4433047

03/08/2010 = T1o: 03/08/2010 [

Home | Sign Out

Facility Access and Shipment Tracking (FAST)

Search for the facility using the "State™ and/or "City” field. Select a state and
click "View Cities". Cities and Facilities within the selected state will be
available for selection in their respective dropdowns. If the city is known,
selact the city and dlick "Search™. Facilities within the selected city will be
available for selection in the facility dropdown
Enter the NASS Code for the facility, If the NASS Code is not known, use

Soarch >

Search >

Bsaingss Contomer Caigwny

k! T4

-1

Searching for JIT One-Time Appointment Availability

To view an Origin Entry Facility’s availability for an appointment, perform the following

steps on the Create New JIT One-Time Appointment page:

1. SELECT the Origin Entry Facility of the appointment.
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To Search for an Origin Entry Facility by State and City:
a. SELECT a State from the State drop-down box.
b. CLICK the View Cities button.

c. SELECT a City from the City drop-down box.

d. CLICK the Search button, populating the Facilities in the Origin Entry
Facility drop-down box.

To search for an Origin Entry Facility by NASS Code:

ENTER a valid three to five character NASS Code in the NASS Code field.

b. CLICK the Search button, populating the Facility in the Origin Entry

o A W N

Facility drop-down box.
. SELECT one or more Mail Classes from the Mail Class check boxes.
SELECT a Customer Registration ID from the Registration ID drop-down box.
SELECT the Date Range the One-Time appointment is to occur within.

. ENTER any additional Comments regarding the appointment in the Comments
field.

6. CLICK the Search button to display the JIT One-Time Appointment Time
Selection page.

The JIT One-Time Appointment Time Selection page displays the hours of availability for the
given USPS Origin Entry Facility, Date Range, and Scheduler. Hours of availability for which a
Facility is open and staffed are shown, based on information in the Facilities Database (FDB).

The fields and buttons on the JIT One-Time Appointment Time Selection page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Scheduler ID

The ID associated to the appointment’s Scheduler.

Scheduler Name

The name of the One-Time appointment’s Scheduler.

Customer
Registration ID

Registration ID associated to a Customer.

USPS Origin Entry
Facility Name

The name of the Origin Entry Facility at which the One-Time appointment is
scheduled.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Mail Class(es)

The Mail Class(es) for the appointment.

JIT One-Time
Appointment Time
Selection table

A table displaying appointment availability by the hours of the day.
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Hour row Lists each hour of the day in military time.

Day column Lists the days that are specified in the Select Date Range fields.

Displays an ‘A’ to indicate each hour that is available; each available hour is a

Slots row hyperlink the user may click to proceed in the appointment creation process.
Back button Directs the user to the Create New JIT One-Time Appointment page.
Cancel button Directs the user to the Just In Time (JIT) One-Time Appointment page.

Facility Access and Shipment Tracking (FAST)

JIT One-Time Appointment Time Selection

Selected Criteria

Scheduler ID: 2002421938002
Scheduler Name: FAST SCHED 2
Customer Registration I1D: 33553013
USPS Origin Entry Facility: SANTA ANA
NASS Code: 928
Mail Class(es): First-Class

Please select your requested appointment time.
Zrezults

Da Hour Hour Hour Hour Hour Howr Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour Houwr Hour Hour Hour Hour
o L] 1 z ¥ 4 5 L T § 2 L] 1 1z 13 14 13 1w 2 n 2 e r-]

1%
Wednssday AlAIAIAIAIAIAAIA|AIALA
04/29/2009
Thursday | A |A | A A A A ALAA AlA A AA AJAA AA AAA
04/30/2009

2 rezults

< Back < Cancel

7.1.2 Creating a New JIT One-Time Appointment

From the JIT One-Time Appointment Time Selection page, the user clicks on an available hour
hyperlink to continue the appointment creation process. After clicking a hyperlink, the user is
taken to the Add/Edit Content Information page for the specified Scheduler, Date Range, and
USPS Origin Entry Facility.

Selected criteria that will be presented to the Postal Service are displayed on the Add/Edit
Content Information page. To update the number of contents for the appointment, update the
number of contents from the default “0” and click the Manage Content button.

The fields and buttons on the Add/Edit Content Information page are described
below. A screenshot of the page is displayed after the field descriptions.
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Field/Button Description

Update Number of
Contents

Class.

Fields where the user may specify the number of contents requested by Mail

Manage Content

Refreshes the Add/Edit Content Information page and displays a content form for

button each content requested.

Cancel button Directs the user to the Just In Time (JIT) One-Time Appointment page.
UNITED STATES
POSTAL SERVICE » Home | Sian Out

Faci i Tracking (FAST

Facility Access and Shipment Tracking (FAST)

Add/Edit Content Information

Please Note: A content describes the mail assodiated to a mailing or segment of a mailing
1o be presented to the postal senvice at one spedific time

Amailing is a group of pieces within the same class of mail and the same processing
category that may be sorted together and/or presented under a single minimum volume
mailing required under the applicable standards.

Selected Criteria

Scheduler ID: 999999999980
Scheduler Name: Mailer *
Customer Registration 1D: 4433047
USPS Origin Entry Facility: SPRINGFIELD BMC
NASS Code: 012
Appointment Date: 03/01/2010
Appointment Time: 14:00
Mail Class(es): First-Class

To add content information, input the number of contents to add and click "Manage Content”.
To associate stand-alone content, click the “Associate Stand-Alone Content” button
Click the "Submit” button to bypass content creation and create an appointment shell

Update Number of Contents:
First-Class Standard Package Services Periodicals
0 0 0
Manage Content
gy Submit >
Site Mag Cestomer Service Eotma Gov't Services Careens Brivacy Poloy Tecms of Use Busicess Customer Gatewsy
Postal Inspectors. Inspecior General
Copyright® 2009 USPS. All Rights Reserved. Mo FEARAGtEEO Data  FOIA * Presenving he Trust @mm

Enter Content Level Information

~Y
T~

-

\

Z

To enter content level information and access the reloaded Add/Edit Content
Information page, perform the following steps on the Add/Edit Content Information

page:
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1. ENTER the requested number of contents in the First-Class field.

2. CLICK the Manage Content button, reloading the Add/Edit Content Information
page to display a content form for each content requested.

E UNITED STATES
POSTAL SERVICE«

Home | Sign Out

Facility Access and Shipment Tracking (FAST)

Facility Access and Shipment Tracking (FAST)

Add/Edit Content Information

Please Note: A content describes the mail assodiated to 3 mailing or segment of a mailing
to be presented to the postal senice at one spedific time.

A mailing is a group of pieces within the same class of mail and the same processing
category that may be sorted together and/or presented under a single minimum volume
mailing required under the applicable standards.

Selected Criteria

Scheduler 1D: 200032164001
Scheduler Name: FAST TEST
Customer Registration 1D: 4433212
USPS Origin Entry Facility: BALTIMORE
NASS Code: 212
Appointment Date: 02/25/2010
Appointment Time: 17:00
Mail Class(es): First-Class

To add contentinformation, input the number of contents to add and click "Manage Content”
Click the "Submit” button to bypass content creation and create an appointment shell.

Update Number of Contents:
First-Class Standard Package Services Periodicals
0

Manage Content |

Cancel Subemit >

Sae Map Caustomer Service Foema Gov't Services Caceers Privacy Polcy Teems of Use ress Cust
. Postal Ganeral
Copyright® 2008 USPS. All Rights Reserved.  NoFEAR A EEO Dats  FOIA y '-"2"?.... humum

The Add/Edit Content Information page associates content information to an appointment. At
least one content must be created to make a valid appointment. An Appointment Shell is created
upon users selecting the Submit button on the Add/Edit

Error messages will be displayed if the user tries to submit a content that violates any of the
restrictions. The error message describes the restriction to help the user to submit valid
information.
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The fields and buttons on the Add/Edit Content Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Selected Criteria

Search criteria the user selected on the Create New JIT One-Time Appointment
page.

Update Number of
Contents

The number of expected contents to be created with the appointment.

Manage Content
button

Changes the number of contents associated with the current appointment.

The fields below describe the content grid. The grid is displayed when the number of expected contents is
entered and the Manage Content button is clicked.

Content Number

Number of the current content being created.

Clear Content check
box

Clears the data fields in the content when selected.

Mail Preparer 1D

Drop-down box listing the FAST Scheduler Name and Scheduler ID of available
Mail Preparers (disabled until the View All button is clicked).

View All button

Refreshes the page to show all Mail Preparer IDs in the Mail Preparer 1D drop-
down box.

Content Name

The name of the content being created.

Comments Any additional comments.
Drop-down box listing the following options to specify Mail Shape: Automation
*Mail Shape Letters, Nonautomation Letters, Card, Automation Flats, Nonautomation Flats,

and Parcels.

Priority Mail check
box

Indicates a Priority Mail content if checked.

Total Pieces

The total number of pieces that the content consists of.

Total Weight(oz)

The total weight of the content in ounces.

eVS Indicator

Indicates an eVS content if checked.

eFile Number

The eFile Number of the eVS content being added.

# of Hampers
Containing 1’ Letter
Trays

The total number of Hampers containing 1’ Letter Trays for this specific content.
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# of Hampers
Containing 2’ Letter
Trays

The total number of Hampers containing 2’ Letter Trays for this specific content.

# of Hampers
Containing EMM
Letter Trays

The total number of Hampers containing EMM Letter Trays for this specific
content.

# of Hampers
Containing Flat Trays

The total number of Hampers containing Flat Trays for this specific content.

# of Hampers
Containing Parcels

The total number of Hampers containing Parcels for this specific content.

# of Hampers
Containing Sacks

The total number of Hampers containing Sacks for this specific content.

# of APC/ERMCs
Containing 1’ Letter
Trays

The total number of APC/ERMCs containing 1’ Letter Trays for this specific
content.

# of APC/ERMCs
Containing 2’ Letter
Trays

The total number of APC/ERMCs containing 2’ Letter Trays for this specific
content.

Containing Flat Trays

# of A.P(.:/ERMCS The total number of APC/ERMCs containing EMM Letter Trays for this specific
Containing EMM
content.
Letter Trays
# of APC/ERMCs

The total number of APC/ERMCs containing Flat Trays for this specific content.

# of APC/ERMCs
Containing Parcels

The total number of APC/ERMCs containting Parcels for this specific content.

# of APC/ERMCs
Containing Sacks

The total number of APC/ERMCs containting Sacks for this specific content.

# of Wire Containers
Containing 1’ Letter
Trays

The total number of Wire Containers containing 1’ Letter Trays for this specific
content.

# of Wire Containers
Containing 2’ Letter
Trays

The total number of Wire Containers containing 2’ Letter Trays for this specific
content.

# of Wire Containers
Containing EMM
Letter Trays

The total number of Wire Containers containing EMM Letter Trays for this specific
content.

# of Wire Containers
Containing Flat Trays

The total number of Wire Containers containing Flat Trays for this specific
content.
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# of Wire Containers
Containing Parcels

The total number of Wire Containers containing Parcels for this specific content.

# of Wire Containers
Containing Sacks

The total number of Wire Containers containing Sacks for this specific content

# of Pallets
Containing 1’ Letter
Trays

The total number of Pallets containing 1’ Letter Trays for this specific content.

# of Pallets
Containing 2’ Letter
Trays

The total number of Pallets containing 2’ Letter Trays for this specific content.

# of Pallets
Containing EMM
Letter Trays

The total number of Pallets containing EMM Letter Trays for this specific content.

# of Pallets
Containing Flat Trays

The total number of Pallets containing Flat Trays for this specific content.

# of Pallets
Containing Parcels

The total number of Pallets containing Parcels for this specific content.

# of Pallets
Containing Sacks

The total number of Pallets containing Sacks for this specific content.

# of Bedloads
Containing 1’ Letter
Trays

The total number of Bedloads containing 1’ Letter Trays for this specific content.

# of Bedloads
Containing 2’ Letter
Trays

The total number of Bedloads containing 2’ Letter Trays for this specific content.

# of Bedloads
Containing EMM
Letter Trays

The total number of Bedloads containing EMM Letter Trays for this specific
content.

# of Bedloads
Containing Flat Trays

The total number of Bedload containing Flat Trays for this specific content.

# of Bedloads
Containing Parcels

The total number of Bedloads containing Parcels for this specific content.

# of Bedloads
containing Containing
Sacks

The total number of Bedloads containing Sacks for this specific content.

Cancel button

Cancels the appointment creation process and directs the user to the Just In Time
(JIT) One-Time Appointment page.
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Clear Contents
button

Clears the data fields of all the contents in the One-Time appointment where the
Clear Content check box has been selected.

Submit button

Saves all associated contents to the One-Time appointment and creates the One-
Time appointment in the system once all business rules are validated.

Facility Access and Shipment Tracking (FAST)

Add/Edit Content Information

Flease Mote: 4 content describes the mail asscciated to 2 mailing or segment of a mailing
to e presented to the postal senvice at ene specifictime.

Amailing is a group of pieces within the same class of mail and the same processing
category that may be sorted tagether and/or presented under a single minimum velume
mailing required under the applicable standards

Selected Criteria

Customer Registration ID: 33553013
USPS Origin Entry Facility: SANTA ANA

To add content infermatien, input the number of contents to add and click "Manage Content

Update Number of Contents:
First-Class

Content #1

Mail Class: First-Class

Scheduler ID: 200242188002
Scheduler Name: FAST SCHED 2

NASS Code: 926
Appointment Date: 04/29/2009
Appointment Time: 19:00

Mail Class(es): First-Class

Mail Preparer ID: |

Content Name: |

Mail Shape: | — Select One —

Standard Package Services Periodicals
(Manage Gontent )
O ciear content
v viewan
| Comments:
v Priority Mait: [[]

Total Pieces: |0

| Total Weight{oz): ‘ 0

VS Indicater: []

# of Hampers Centaining:

# of APC/ERMCs= Containing:

i

# of Palletz Containing

2

# of Bedloads Containing
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Enter Content Level Information

\
~%

-

26.
27.
28.
29.

= To enter content level information and save the appointment in the system, perform
¥ the following steps on the Add/Edit Content Information page:

CLICK the View All button, to display all Mail Preparers.

SELECT the Mail Preparer ID from the Mail Preparer ID drop-down box, if
applicable.

ENTER the Content Name in the Content Name field, if desired.

ENTER any additional Comments in the Comments field, if desired.
SELECT the Mail Shape of the mailing from the Mail Shape drop-down box..
CHECK the Priority Mail check box, if applicable.

ENTER the number of total pieces in the Total Pieces field, if desired.
ENTER the value of the total weight in the Total Weight(oz) field, if desired.
CHECK the eVS Indicator check box, if applicable.

ENTER the eFile Number in the eFile Number field, if applicable.

ENTER the number of Hampers containing 1’ Letter Trays, if applicable.
ENTER the number of Hampers containing 2’ Letter Trays, if applicable.

. ENTER the number of Hampers containing EMM Letter Trays, if applicable.

ENTER the number of Hampers containing Flat Trays, if applicable.

ENTER the number of Hampers containing Parcels, if applicable.

. ENTER the number of Hampers containing Sacks, if applicable.

. ENTER the number of APC/ERMCs containing 1’ Letter Trays, if applicable.

ENTER the number of APC/ERMCs containing 2’ Letter Trays, if applicable.

. ENTER the number of APC/ERMCs containing EMM Letter Trays, if applicable.
. ENTER the number of APC/ERMCs containing Flat Trays, if applicable.

ENTER the number of APC/ERMCs containing Parcels, if applicable.

. ENTER the number of APC/ERMCs containing Sacks, if applicable.

. ENTER the number of Wire Containers containing 1’ Letter Trays, if applicable.
ENTER the number of Wire Containers containing 2’ Letter Trays, if applicable.
. ENTER the number of Wire Containers containing EMM Letter Trays, if

applicable.

ENTER the number of Wire Containers containing Flat Trays, if applicable.
ENTER the number of Wire Containers containing Parcels, if applicable.
ENTER the number of Wire Containers containing Sacks, if applicable.

ENTER the number of Pallets containing 1’ Letter Trays, if applicable.
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30. ENTER the number of Pallets containing 2’ Letter Trays, if applicable.

31. ENTER the number of Pallets containing EMM Letter Trays, if applicable.

32. ENTER the number of Pallets containing Flat Trays, if applicable.

33. ENTER the number of Pallets containing Parcels, if applicable.

34. ENTER the number of Pallets containing Sacks, if applicable.

35. ENTER the number of Bedloads containing 1’ Letter Trays, if applicable.

36. ENTER the number of Bedloads containing 2’ Letter Trays, if applicable.

37. ENTER the number of Bedloads containing EMM Letter Trays, if applicable.

38. ENTER the number of Bedloads containing Flat Trays, if applicable.

39. ENTER the number of Bedloads containing Parcels, if applicable.

40. ENTER the number of Bedloads containing Sacks, if applicable.

41. CLICK the Submit button to save all contents to the One-Time appointment and
create the JIT One-Time appointment in the system.

7.1.3 Confirming New JIT One-Time Appointment Creation

Once the user has entered all contents for an appointment and has submitted the appointment in

the system, the JIT One-Time Appointment Confirmation page displays to confirm that the
appointment contains valid information and that it has been created in the system.

The fields and buttons on the JIT One-Time Appointment Confirmation page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Appointment ID

Displays the ID associated with the new appointment and is a hyperlink to the JIT
One-Time Appointment Information page where the user may edit the
appointment.

Status

The current Status of the One-Time appointment.

Scheduler ID

ID associated with the One-Time appointment’s Scheduler.

Scheduler Name

The name of the One-Time appointment’s Scheduler.

Customer
Registration ID

Registration ID associated to a Customer.

USPS Origin Entry
Facility

The name of the Origin Entry Facility at which the One-Time appointment is
scheduled.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Locale Key

USPS Facility identifier.
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Appointment
Date/Time

The date and time of the One-Time appointment.

Mail Class(es)

The Mail Class(es) associated with the One-Time appointment.

Total Pallets

The total number of Pallets for the One-Time appointment.

Total Rolling Stock

The total number of Rolling Stock for the One-Time appointment.

Total Bedload

The total number of Bedload Units for the One-Time appointment.

Update user

The user that has most recently updated the appointment information.

Update Time

The date and time when the appointment was most recently updated.

Return to Home

Directs the user to the Just In Time (JIT) One-Time Appointment page.

Facility Access and Shipment Tracking (FAST)

JIT One-Time Appointment Confirmation

Your appointment has been successfully created . Below is a summary of the information for
vour recards. To editthis appeintment, click the Appointment ID link to access the
Appointment Management Page.

< Returi to Home

Appointment ID; 200002010
Status:
Scheduler ID:
Scheduler Name:
Customer Registration 1D:
USPS Crigin Entry Facility:
MASS Code: 928
Locale Key: 222855
Appointment Date/Time: 04/292/2009 12:00
Mail Classies) First-Class
Total Pallets: 1
Total Rolling Stock: 1
Total Bedload: O
3

Update user:
Update Time: 04/28/2008 12:54
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7.2 Joint Scheduling JIT One-Time Appointment

The Associate Stand-Alone Content to an Appointment section consists of the different actions
the user may perform to associate Stand-Alone content to a new JIT One-Time appointment in
FAST or to an already existing appointment.

This section includes:
7.2.1 Associate-Stand Alone Content to an Appointment

7.2.1 Associate Stand-Alone Content to an Appointment

The Stand-Alone Content Page provides users with the ability to associate Stand-Alone contents
to a particular appointment being created and/or already existing. These Stand-Alone contents
would currently exist without being attached to an appointment.

Stand-Alone content contains information about the mail in the shipment, but does not specify
any of the logistics information with regards to the shipment. For Origin Entry mailings, Stand-
Alone content can only be created via Web Services messaging. Contents can be associated
online or via Web Services. A user may create the content information to be associated to an

appointment later by the Scheduler.

Additionally, if the user knows the ID of the desired appointment, the user can associate the
content to the appointment during the Stand-Alone content creation process. This functionality is
target for scenarios where the entity who prepares the mail is different from the entity that will be

drop shipping the mailing.

Hence mail prepares can use FAST to create content level information while the scheduler
focuses on the logistics of the appointment (facility, date, time, location, etc). Once a Stand-
Alone content is created, a user may manage information on the content grid.

Once stand-alone content has been created, it can be added to a new or existing appointment via
the normal appointment creation (reference Section 7.1 — Create New JIT One-Time
Appointment) and appointment management (reference Section 7.2 — Manage Existing JIT One-
Time Appointment).

\ To add a stand-alone content to a new appointment, the user should navigate to the
JIT One-Time Appointment Time Selection page and CLICK on an Available time

N

~
= @ slot. The user is taken to the Add/Edit Content Information page and can then CLICK
- ¥ the Associate Stand Alone Content button, which will take the user to the

Associate Stand-Alone Content page.

To add a stand-alone content to an existing appointment, the user should navigate to
the Existing JIT One-Time Appointment page, and then CLICK the Manage Content
button. The user is taken to the Add/Edit Content Information page and can then
CLICK the Associate Stand Alone Content button, which will take the user to the
Associate Stand-Alone Content page.

The fields and buttons on the Associate Stand-Alone Content page are described
below. A snapshot of the page is displayed after the field description.
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Customer
Registration ID

The ID of the Mailer selected by the mail owner/mail preparer.

Scheduler
Name

The name of the Mail Scheduler selected by the mail owner/mail preparer.

Facility Name

The name of the facility to which the appointment is scheduled to be delivered.

NASS Code

The three to five character NASS Code of the facility to which the appointment is
scheduled to be delivered.

Appointment
Date

The date of the appointment.

Appointment
Time

The time of the appointment.

Mail Class(es)

The Mail Class(es) associated with the Appointment.

Associate
Stand-Alone
Content table

A table displaying all the information for the stand-alone content waiting to be
associated.

Associate
Content column

The column containing the Associate Content checkboxes.

Reject Content
column

The column containing the Reject Content checkboxes.

Content ID
column

Displays the Content IDs.

Mail Preparer

Displays the Mail Preparer name.

column

Mail Class Displays the Mail Class of the content.
column

Mail Shape Displays the Mail Shape of the content.
column

Content Name
column

Displays the name of the content.

Desired Displays the Desired Induction Date (For use by schedulers only; not a substitute for in-
Induction Date | home date).

column

Pallet Count Displays the number of pallets associated with the content.

column

Bedloaded Unit

Displays the number of bedloaded units associated with the content.
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Count column

Comments
column

Displays any comments associated with the content.

Desired Facility
column

Displays the desired facility of the content, if applicable.

Cancel button

Takes the user back to the Add/Edit Content Information page.

Continue
button

Associates the selected contents to the appointment and removes any rejected contents
associated to the user's ID.

The Associate Stand-Alone Content page is displayed on the following page.

UNITED STATES

POSTAL SERVICE « Heme | Sign Out

Eacility Access and Shipment Tracking (FAST)

Facility Access and Shipment Tracking (FAST)

Appointments
ointments
Facilities
Profiles
Reports
Resources
Origin Entry
3 .

Recurrin

Associate Stand-Alone Content

Below are the Stand-Alone contents that are associated to your Customer Registration ID.
Select the contents you would like to associate to your appointment and click Continue to
associate contents. You may also release content Releasing content disassociate the
content from your Customer Registration ID.

Customer Registration ID: 4433047
Scheduler Name: FAST ALSO
Facility Name: CINCINNATINDC
NASS Code: 45

Customer / Supplier Appointment Date: 10/10/2009

Appointment Time: 13:00
Agreements
TEM Mail Class(es): Standara

13
Associate Reject - Mail  Content
Content Content CoNtentiD  MailPreparer  MailClass o8 SR i

100012459 TRANSCONTNENTAL Standard Machnabie Retsetd 1(
DIRECT - Parcel
CALFORNA

100012480  MYSTICLOGISTICS Standard Machinable Tester 1 1C

Parcel

100012461 QUEBECOR Periodicals Machnabie Tester2 1€
LOGSTICS Parcel

BENSENVILLE

100012462 TRANSCONTNENTAL Standard Machnabic Tester3 1¢
DIRECT - HAMBURG Parcel

100012453 TRANSCONTNENTAL Standard Machinabie Retsetd 1C

DIRECT - Parcel
CALFORNIA
100012412 MYSTICLOGSTICS Standard Machinable Tester 1 1C
Parcel
100012413 QUEBECOR Periodicals Machnsble Tester2 1C
LOGSTCS Parcel
BENSENVLLE

100012414 TRANSCONTNENTAL Standard Machinabie Tester3 1C
DIRECT - HAMBURG Parcel

100012415 TRANSCONTNENTAL Standard Machinabie Retsetd 1(
DIRECT - Parcel
CALFORNIA

100012416  MYSTICLOGISTCS  Standard Machinable Tester 1 1C

Parcel

Al »

Continue >
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After checking the Associate Content checkbox, CLICK the Continue button to
continue the associate stand-alone content process. The user is taken to the
Add/Edit Content Information page. At this point, the user can add additional
contents or CLICK the Submit button to create the appointment. The user is taken to
the Appointment Confirmation page to view a summary of the appointment.

The fields and buttons on the Appointment Confirmation page are described below.
A snapshot of the page is displayed after the field description.

Appointment ID

The appointment ID to which the content was associated.

Customer
Registration ID

The customer registration 1D of the user who created the content.

Scheduler
Name

The scheduler name of the scheduler who created the content.

Facility Name

The name of the facility to which the appointment is scheduled to be delivered.

NASS Code

The three to five character NASS Code of the facility with which the appointment is
associated.

Appointment
Date

The scheduled date of the appointment.

Appointment
Time

The scheduled time of the appointment.

Content ID The content ID number(s) of the content associated with the appointment.
Bill of Lading The Bill of Lading number associated with the appointment.
Number

Total Number
of Pallets

The total number of pallets associated with the appointment.

Total Number
of Bedloaded
Units

The total number of bedloaded units associated with the appointment.

Return to
Home button

Takes the user back to the Appointments Landing page.

Customer
Registration ID

The ID of the Mail Scheduler selected by the mail owner/mail preparer.

Scheduler
Name

The name of the Mail Scheduler selected by the mail owner/mail preparer.

Facility Name

The name of the facility to which the appointment is scheduled to be delivered.

NASS Code

The three to five character NASS Code of the facility to which the appointment is
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scheduled to be delivered.

Appointment
Date

The date of the appointment.

Appointment
Time

The time of the appointment.

Appointment
Type

The type of appointment.

Mail Class(es)

The Mail Class(es) associated with the Appointment.

Associate
Stand-Alone
Content table

A table displaying all the information for the stand-alone content waiting to be
associated.

Associate
Content column

The column containing the Associate Content checkboxes.

Reject Content
column

The column containing the Reject Content checkboxes.

Content ID
column

Displays the Content IDs.

Mail Preparer

Displays the Mail Preparer name.

column

Mail Class Displays the Mail Class of the content.
column

Mail Shape Displays the Mail Shape of the content.
column

Content Name
column

Displays the name of the content.

Desired Displays the Desired Induction Date (For use by schedulers only; not a substitute for in-
Induction Date | home date).

column

Pallet Count Displays the number of pallets associated with the content.

column

Bedloaded Unit
Count column

Displays the number of bedloaded units associated with the content.

Comments
column

Displays any comments associated with the content.

Desired Facility
column

Displays the desired facility of the content, if applicable.
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Cancel button

Takes the user back to the Add/Edit Content Information page.

Continue
button

Associates the selected contents to the appointment and removes any rejected contents
associated to the user's Scheduler ID.
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7.3 Manage an Existing JIT One-Time Appointment

From the Just In Time (JIT) One-Time Appointment Landing page, the user may click the Go>
button for Manage Existing JIT One-Time Appointment to access the JIT One-Time
appointment management area of the FAST Origin Entry application. The user may manage
appointment information by editing appointment and content level information or by cancelling
contents and appointments.

This section includes:

7.3.1 JIT One-Time Appointment Search
7.3.2 JIT One-Time Appointment Information

7.3.1 JIT One-Time Appointment Searkch

The user has the option to search for an appointment by the Appointment ID, Scheduler ID,
Origin Entry Facility, or Customer Registration ID. The search page, Search Existing JIT One-
Time Appointment Information, will refresh depending on the selected search criteria.

Searching for an appointment by the Appointment ID displays a page where the user may enter a
specific Appointment ID and perform a search. This search displays a summary table at the end
of the Search Existing JIT One-Time Appointment Information page where the user may select an
Appointment ID hyperlink. The user is then taken to the JIT One-Time Appointment Information
page associated with the selected Appointment ID.

Searching for an appointment by the Scheduler ID displays a different Search Existing JIT One-
Time Appointment Information page where the user selects the Scheduler ID, Date Range, and
Mail Class. This search option may retrieve multiple appointments that fall within the specified
search criteria and displays them in a summary table. Each Appointment ID is a hyperlink to the
JIT One-Time Appointment Information page.

Searching for an appointment by the Origin Entry Facility displays a different Search Existing JIT
One-Time Appointment Information page where the user may select the Scheduler ID and must
select an Origin Entry Facility, Date Range, and Mail Class. This search combination may retrieve
multiple appointments that fall within the specified search criteria and displays them in a summary
table. Each Appointment ID is a hyperlink to the JIT One-Time Appointment Information page.

Searching for an appointment by the Customer Registration ID displays a Search Existing JIT
One-Time Appointment Information page where the user selects the Customer Registration ID,
Date Range, and Mail Class. This search option may retrieve multiple appointments that fall
within the specified search criteria and displays them in a summary table. Each Appointment ID is
a hyperlink to the JIT One-Time Appointment Information page.
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The fields and buttons on the Search Existing JIT One-Time Appointment Information
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment ID, Scheduler

*
Search By ID, Origin Entry Facility, or Customer Registration ID.

Refreshes the page and displays further inputs depending on which search option

Submit button .
is requested.

Facility Access and Shipment Tracking (FAST)

Search Existing JIT One-Time Appointment Information

Choose Search Criteria

Flease selectthe search method and enter the required appointment information. Then click
Search to locate the appointment. { * Required Fislds )

* Search By: - Select One - w | Submit >

Searching for an Appointment by the Appointment ID

The fields and buttons on the Search Existing JIT One-Time Appointment
Information page are described below. A screenshot of the page is displayed after
the field descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment ID, Scheduler

*
Search By ID, Origin Entry Facility, or Customer Registration ID.

Submit button Displays the Appointment ID field and Search button when Appointment ID is

chosen.
*Appointment ID Field in which the user may enter a valid Appointment ID.
Cancel button Directs the user to the Just In Time (JIT) One-Time Appointment page.
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Retrieves the appointment associated to the entered Appointment ID and
Search button o
populates it in a summary table at the bottom of the page.

Facility Access and Shipment Tracking (FAST)

Search Existing JIT One-Time Appointment Information

Choose Search Criteria
Flease selectthe search method and enter the required appointment information. Then click

Search to locate the appointment. (* Reguired Fislds |

* Search By: | Appointment ID w | [ Submit >

* Appaintment 10:

< Cancel Search >
Searching for a JIT One-Time Appointment by the Appointment ID
N
To search by Appointment ID, perform the following steps on the Search Existing JIT

N

~
= @?One-ﬂme Appointment Information page:
- v

1. SELECT “Appointment ID” in the Search By drop-down box.
2. CLICK the Submit button to display the Appointment ID field.
3. ENTER avalid Appointment ID in the Appointment ID field.

4. CLICK the Search button to refresh the page and display the associated
Appointment ID in the summary table.

Searching for an Appointment by Origin Entry Facility

The fields and buttons on the Search Existing JIT One-Time Appointment Information
page are described below. A screenshot of the page is displayed after the field

descriptions.

Field/Button Description

*Search B Drop-down box listing what the user may search by: Appointment ID, Scheduler
y ID, Origin Entry Facility, or Customer Registration ID.

Displays the Origin Entry Facility search area, Scheduler ID drop-down box,
Submit button Select Date Range fields, and Mail Class check boxes when Origin Entry Facility
is chosen.
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State

Drop-down box listing State options. Only States with Facilities that are Origin
Entry active and show in FDB will be returned.

View Cities button

Retrieves Cities within the selected State and populates the Cities in the City
drop-down box. Only Cities with Facilities that are Origin Entry active and show in
FDB will be returned.

City

Drop-down box listing Cities within the selected State with Postal Facilities that
are Origin Entry active and shown in FDB.

Search button (City)

Retrieves Origin Entry Facilities within the selected City and State and populates
them in the Origin Entry Facility drop-down box.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Search button (NASS
Code)

Retrieves the Facility associated with the entered NASS Code and populates it in
the Origin Entry Facility drop-down box.

*QOrigin Entry Facility

Drop-down box containing the Origin Entry Facilities associated with either the
State/City or the NASS Code.

Customer
Registration ID

Drop-down box listing Mailer and IDs from which to select.

*Select Date Range

Selects the Date Range to search for One-Time appointments. The Date Range
may not span more than fourteen days, and the search dates may not be more
than thirty days in the past. Both fields default to the current date.

*Mail Class check
boxes

Check boxes listing Mail Class options to select from: All, First-Class, Standard,
Package Services, and Periodicals.

Cancel button

Directs the user to the Just In Time (JIT) One-Time Appointment page.

Search button

Retrieves the appointments associated to the entered search criteria and
populates them in a summary table at the bottom of the page.
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Facility Access and Shipment Tracking (FAST)

Search Existing JIT One-Time Appointment Information

Choose Search Criteria

Please selectthe search method and enter the required appointment information. Then click
Search to locate the appointment. ( * Required Fields )

* Search By:  Origin Entry Facility v [ Submit>
State: NY v [ View Cities > NASS Seiis
Code:
City. All Cities v [ Search>
* Origin Entry -~
Facility 120 - ALBANY -
* Customer

Registration ID:

* Select Date
Range: 10/09/2009 [ 1o: 10/09/2009 [H

* Mail Class:
V1Al
First-Class
~| standard
| Package Semvices

[T] Periodicals

< Cancel Search >

Searching for an Appointment by Origin Entry Facility
\

N
@?To search by Origin Entry Facility, perform the following steps on the Search Existing
v

\hiy

JIT One-Time Appointment Information page:

1. SELECT “Origin Entry Facility” in the Search By drop-down box.
2. CLICK the Submit button.
3. SEARCH for an Origin Entry Facility by one of the following two ways:
To search for an Origin Entry Facility by State and City:
a. SELECT a State from the State drop-down box.
b. CLICK the View Cities button.
c. SELECT a City from the City drop-down box.

d. CLICK the Search button, populating the Origin Entry Facility drop-
down box.

To search for an Origin Entry Facility by NASS Code:

a. ENTER a valid three to five character NASS Code in the NASS Code
field.

b. CLICK the Search button, populating the Origin Entry Facility drop-
down box.

4. SELECT a Facility from the Origin Entry Facility drop-down box, if applicable.
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. SELECT a Mailer from the Customer Registration ID drop-down box.
SELECT the time frame to search in the Select Date Range fields.

SELECT at least one Mail Class from the Mail Class check boxes.

© N o o

. CLICK the Search button, refreshing the page and displaying the associated
appointment summary table.

Searching for an Appointment by the Customer Registration ID

The fields and buttons on the Search Existing JIT One-Time Appointment Information
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment ID, Scheduler

*
Search By ID, Origin Entry Facility, or Customer Registration ID.

Displays the Customer Registration ID drop-down box, the Select Date Range

Submit button fields, and the Mail Class check boxes when Customer Registration ID is chosen.

*Customer

Registration ID Drop-down box listing Customer Registration IDs.

Selects the Date Range to search for appointments. The Date Range may not
*Select Date Range span more than fourteen days, and the search dates may not be more than thirty
days in the past. Both fields default to the current date.

* Mail Class check Includes the following Mail Class check boxes: All, First-Class, Standard,
boxes Package Services, and Periodicals.
Cancel button Directs the user to the Just In Time (JIT) One-Time Appointment page.

Retrieves the appointments associated to the entered information and populates

Search button them in a summary table at the bottom of the page.
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“ Customer
Registration 1D

* Select Date
Range:
* Mail Class:

< Cancel

Facility Access and Shipment Tracking (FAST)

Search Existing JIT One-Time Appointment Information

Choose Search Criteria
Flease select the search method and enter the required appointment informatien. Then click
Search to locate the appointment. | * Required Fizlds )

= Search By: | Customer Registration 1D w | |_Submit >

—SelectOne - hd

04/07/2009 |8 To: [04/07/2009 |ER

M

CIFirst-Class

[ standard
[IPackane Semvices
O Periadicals

Search >

Searching for a JIT One-Time Appointment by the Customer Registration ID

\

——
-

O u A WN =

N
= To search by Customer Registration ID, perform the following steps on the Search
@, Existing JIT One-Time Appointment Information page:

. SELECT “Customer Registration ID” in the Search By drop-down box.
CLICK the Submit button.

. SELECT a Mailer from the Customer Registration ID drop-down box.
SELECT a Date Range to search in the Select Date Range fields.
SELECT at least one Mail Class from the Mail Class check boxes.

. CLICK the Search button, refreshing the page and displaying the associated

appointment summary table.
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Existing JIT One-Time Appointment Summary Table

The fields and buttons on the Search Existing JIT One-Time Appointment Information
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button

Description

Existing JIT One-
Time Appointment
Summary

Lists the appointments that fall within the specified search criteria.

Show All button

Shows all appointments in one page view (appears if there are more than ten
appointments resulting from the search).

Appointment ID
hyperlink

Lists the Appointment IDs of all JIT One-Time appointments that are associated
with the selected search criteria and is a hyperlink to the JIT One-Time
Appointment Information page for the One-Time appointment.

Status

The current Status of the appointment: Open, Closed, Cancelled, No-Show, or
Rejected.

USPS Origin Entry
Facility

Lists the name of each listed appointment’s Origin Entry Facility.

Locale Key USPS Facility identifier.

Date Lists the date of each listed appointment.

Time Lists the time of each listed appointment.

Mail Class Lists the Mail Class of each listed appointment.
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Search Existing JIT One-Time Appointment Information

Choose Search Criteria
Please selectthe search method and enter the required appointment information. Then click
Search to locate the appointment. ( * Required Fields )

* Search By: Origin Entry Facility v [ Submit>
State: NY v [ View Cities > NASS —
Code:
City: NEW YORK v [ Search>
* Origin Entry E =
Facility: 100 - NEW YORK
* Customer

Reqgistration ID:

*Se'e;t;:: 10/05/2009 [ To: 10/09/2009 [H
* Mail Class:
] Al
[[IFirst-Class
["] standard
[C]Package Senvices
[Tl Periodicals
< Cancel Search >

Existing JIT One-Time Appointment Summary

Below is the summary of your existing one-time appointments. Please click an appointment
ID link to access the content information you would like to view/edit.

1 result
USPS Origin S Mail
Appt 1D Status Entry Facili Locale Key Date Time Cldaa
900000171 Open 100 - NEW YORK V19160 10/06/2009 09:00 | First-
Class

1 result

7.3.2 JIT One-Time Appointment Information

After the user searches for a JIT One-Time appointment by the Appointment ID, Scheduler ID,
Origin Entry Facility, or Customer Registration ID, he/she can click an Appointment ID hyperlink
to access the JIT One-Time Appointment Information page for the selected appointment. From
the JIT One-Time Appointment Information page, the user has the ability to:

Edit appointment logistics information
Edit appointment level information
Edit content(s) information

Add additional content(s)

Cancel a content

Close an appointment

Cancel an appointment

The fields and buttons on the JIT One-Time Appointment Information page are
described below. A screenshot of the page is displayed after the field descriptions.
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Field/Button

Description

Appointment ID

The ID associated to the appointment.

Status

The current Status of the appointment: Open, Closed, Cancelled, No-Show, or
Rejected.

Last Update
Date/Time

The date and time of the last update made to the appointment.

Last Update
Username

The Username associated to the user who last updated the appointment.

View Audit
Information button

Directs user to the JIT Appointment Audit Information page.

Appointment
Information section

Displays the current information of the appointment; includes Scheduler ID,
Scheduler Name, USPS Origin Entry Facility Name, NASS Code, Appointment
Date/Time, and Mail Class(es).

Scheduler ID

The ID associated to the appointment’s Scheduler.

Scheduler Name

The name of the One-Time appointment’s Scheduler.

Customer
Registration ID

Mailer associated to a customer.

USPS Origin Entry
Facility

The name of the Origin Entry Facility at which the One-Time appointment is
scheduled.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Appointment
Date/Time

The date and time of the appointment.

Mail Class(es)

The Mail Class(es) of the appointment.

Manage Logistics
button

Directs the user to the Manage JIT One-Time Appointment page.

Comments

Displays any miscellaneous comments regarding the appointment.

Back Button

Directs the user to the Search Existing JIT One-Time Appointment Information
page.

Cancel button

Directs the user to the Just In Time (JIT) One-Time Appointment page.

Closeout button

Directs the user to the Appointment Closeout page.

Cancel Appointment
button

Directs the user to the Confirm Cancel JIT One-Time Appointment page.

Submit button

Directs the user to the JIT One-Time Appointment Confirmation page.
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Appointment
Contents section

Displays all contents associated to the appointment.

Content ID

Lists the IDs of each content associated to the appointment.

Mail Preparer

Lists the name of the Mail Preparer associated to the content.

Mail Class The Mail Class of the content.
Mail Shape The Mail Shape of the content.
Pallet Count The number of Pallets for the One-Time appointment.

Rolling Stock Count

The number of Rolling Stock units for the One-Time appointment.

Bedload Count

The number of Bedloads for the One-Time appointment.

Manage Content
button

Directs the user to the Add/Edit Content Information page.

)\ Note:
e Depending on the user access level, the fields on the JIT One-Time Appointment !
p— Information page may be read-only, allowing the user to only view the information !

without editing it.
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Facility Access and Shipment Tracking (FAST)

JIT One-Time Appointment Information

Choose Search Criteria
Below is the appointment infarmation you requested.

Appointment ID: 800002010
Status: Open
Last Update Date/Time: 04/29/2009 12:54
Last Update Username: 335549046

| View Audit Information > |
Appointment Information

Scheduler |D: 200242198002
Scheduler Mame: FAST SCHED 2
Customer Registration 1D: 33553013
USPS Crigin Entry Facility: SANTA ANA
MASS Code: 926
Appointment DateTime: 04/28/2009 12:00

Mail Class(es): First-Class

[ Manage Logistics |
Comments:
[ <Back ) | <Cancel ) | Closeout > )
| Cancel Appointment |
| Submit > |
Appointment Contents
1 result
Rolling
Content Id Msil Preparer  Mail Class  Mail Shape  Coiet  “giopy Bedload
Count Count
Count
100000515 {1 First-Class Automation 1 1 0
Letters
1 result
| Manage Comtent |
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A user may view the following audit information by accessing the JIT Recurring Appointment
Audit Information page from the Manage Existing JIT Recurring Appointment page:

ICK the View Audit

e Appointment ID
e Entry Type
e Scheduler Name
e USPS Origin Entry Facility
¢ NASS Code
e Locale Key
e Status
e Appointment Date/Time
e Rolling Stock
e Pallet Contents
e Bedloaded Units Contents
¢ Mail Class
e Updated By
e Last Update Date/Time
Facility Access and Shipment Tracking (FAST)
JIT Appointment Audit Information
Selected Criteria
Appointment I0: 300000005
Entry Type: Origin Entry
Status Code Legend : CA = Cancelled. CL = Closed, NS = No Show. O = Open. R =
Rejected
Mail Class Code Legend ; FC-Firsl-Class, P3-Package Serices, FER-Feriodicals, STD-
Standard
*Please note: An audit row in the report may appear unchanged, due 10 appointment updates
that do not affect any of the displayed data in the report (.0, comments).
*Please note: Wire Containers, Hampers, and APC/ERMCs are included in Rolling Stock,
For best results, download this report into Excel and print in ‘Landscape’ mode,
=1
Mlﬂ kppomtmcnt | etter IHIIH'FtIDI:IIi:ﬁ o
Name "E’!"ﬁ;(t Code key —— Date Time F Tlr;.]s T:rﬂ],fJ [—I:
Waler 5 SPRINGFIELD 012 V22551 A 04222008 2200 O ] ] o
BuC
Maler & SPRINGFIELD 01Z wv22881 O C4/22/2008 22-00 0 0 1] o
BuC
Mader 5 SPRINGFIELD 012 vaisst [P 0 1] 1]
BuC
=
€ >
For best results, download this report into Excel and printin "Landscape’ mode,
< Back
g
~ To access the JIT Appointment Audit Information page, CL
- q Information button on the JIT One-Time Appointment Information page.
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Editing JIT One-Time Appointment Logistics Information

When editin

g a JIT One-Time appointment’s logistics information, the user follows the same

process described in section 7.1.1 — Searching for JIT One-Time Appointment Availability.

W

@

v

\

3
@

The user begins the process by accessing the Manage JIT One-Time Appointment
page by CLICKING the Manage Logistics button on the JIT One-Time Appointment
Information page. The Manage JIT One-Time Appointment page displays, populating
the following fields with the existing appointment information:

Origin Entry Facility
NASS Code

Mail Class(es)

Customer Registration ID
Date Range

After editing any of the above information, if necessary, the user CLICKS the Search
button on the Manage JIT One-Time Appointment page, displaying the JIT One-Time
Appointment Time Selection page. The user may CLICK on an available hour to
select the time and display the JIT One-Time Appointment Information page with the
updated appointment logistics information.

Editing/Adding Content Information

The user may edit a One-Time appointment’s content level information by accessing the Add/Edit
Content Information page from the JIT One-Time Appointment Information page.

\

)

\bhiy

To access the Add/Edit Content Information page, the user CLICKS on the Manage
Content button in the Appointment Content section of the JIT One-Time Appointment
Information page. After editing the content information, the user CLICKS the Submit
button on the Add/Edit Content Information page, which updates the content
information in the system and displays the JIT One-Time Appointment Confirmation
page for the appointment. The user may CLICK the Appointment ID hyperlink to
display the JIT One-Time Appointment Information page. A user may also manage
Appointment Shells thought the JIT One-Time Appointment Information page.

The user may also add additional contents to the One-Time appointment by accessing the
Add/Edit Content Information page from the JIT One-Time Appointment Information page.

\

g

\H//

To access the Add/Edit Content Information page, the user CLICKS the Manage
Content button in the Appointment Contents section of the JIT One-Time
Appointment Information page. If needed, the user updates the content capacity of
the page using the First-Class Update Number of Contents field and CLICKING the
Manage Content button to refresh the page. To edit Mail Shape, volume, and/or
containerization information, the user follows the same process as described in
section 7.1.2 — Creating a New JIT One-Time Appointment.
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The fields and buttons of the Add/Edit Content Information page are described below.
A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Selected Criteria

Search criteria the user selected on the Create New JIT One-Time Appointment
page.

Update Number of
Contents

The number of expected contents to be created with the appointment.

Manage Content
button

Changes the number of contents associated with the current appointment.

The fields below describe the content grid. The grid is displayed when the number of expected contents is
entered and the Manage Content button is clicked.

Content #

Number of the current content.

Clear Content check
box

Clears the data fields in the content when selected.

Mail Preparer 1D

Drop-down box listing the FAST Scheduler Name and Scheduler ID of available
Mail Preparers (disabled until the View All button is clicked).

View All button

Refreshes the page to show all Mail Preparer IDs in the Mail Preparer 1D drop-
down box.

Content Name

The name of the content being created.

Comments Any additional comments.
Drop-down box listing the following options to specify Mail Shape: Automation
*Mail Shape Letters, Nonautomation Letters, Card, Automation Flats, Nonautomation Flats,

and Parcels.

Priority Mail check
box

Indicates a Priority Mail content if checked.

Total Pieces

The total number of pieces.

Total Weight(oz)

The total weight of the content in ounces.

eVS Indicator

Indicates an eVS content if checked.

eFile Number

The eFile Number of the eVS content being added.

# of Hampers
Containing 1’ Letter
Trays

The total number of Hampers containing 1’ Letter Trays for this specific content.
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# of Hampers
Containing 2’ Letter
Trays

The total number of Hampers containing 2’ Letter Trays for this specific content.

# of Hampers
Containing EMM
Letter Trays

The total number of Hampers containing EMM Letter Trays for this specific
content.

# of Hampers
Containing Flat Trays

The total number of Hampers containing Flat Trays for this specific content.

# of Hampers
Containing Parcels

The total number of Hampers containing Parcels for this specific content.

# of Hampers
Containing Sacks

The total number of Hampers containing Sacks for this specific content.

# of APC/ERMCs
Containing 1’ Letter
Trays

The total number of APC/ERMCs containing 1’ Letter Trays for this specific
content.

# of APC/ERMCs
Containing 2’ Letter
Trays

The total number of APC/ERMCs containing 2’ Letter Trays for this specific
content.

Containing Flat Trays

# of A.P(.:/ERMCS The total number of APC/ERMCs containing EMM Letter Trays for this specific
Containing EMM
content.
Letter Trays
# of APC/ERMCs

The total number of APC/ERMCs containing Flat Trays for this specific content.

# of APC/ERMCs
Containing Parcels

The total number of APC/ERMCs containting Parcels for this specific content.

# of APC/ERMCs
Containing Sacks

The total number of APC/ERMCs containting Sacks for this specific content.

# of Wire Containers
Containing 1’ Letter
Trays

The total number of Wire Containers containing 1’ Letter Trays for this specific
content.

# of Wire Containers
Containing 2’ Letter
Trays

The total number of Wire Containers containing 2’ Letter Trays for this specific
content.

# of Wire Containers
Containing EMM
Letter Trays

The total number of Wire Containers containing EMM Letter Trays for this specific
content.

# of Wire Containers
Containing Flat Trays

The total number of Wire Containers containing Flat Trays for this specific
content.
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# of Wire Containers
Containing Parcels

The total number of Wire Containers containing Parcels for this specific content.

# of Wire Containers
Containing Sacks

The total number of Wire Containers containing Sacks for this specific content

# of Pallets
Containing 1’ Letter
Trays

The total number of Pallets containing 1’ Letter Trays for this specific content.

# of Pallets
Containing 2’ Letter
Trays

The total number of Pallets containing 2’ Letter Trays for this specific content.

# of Pallets
Containing EMM
Letter Trays

The total number of Pallets containing EMM Letter Trays for this specific content.

# of Pallets
Containing Flat Trays

The total number of Pallets containing Flat Trays for this specific content.

# of Pallets
Containing Parcels

The total number of Pallets containing Parcels for this specific content.

# of Pallets
Containing Sacks

The total number of Pallets containing Sacks for this specific content.

# of Bedloads
Containing 1’ Letter
Trays

The total number of Bedloads containing 1’ Letter Trays for this specific content.

# of Bedloads
Containing 2’ Letter
Trays

The total number of Bedloads containing 2’ Letter Trays for this specific content.

# of Bedloads
Containing EMM
Letter Trays

The total number of Bedloads containing EMM Letter Trays for this specific
content.

# of Bedloads
Containing Flat Trays

The total number of Bedload containing Flat Trays for this specific content.

# of Bedloads
Containing Parcels

The total number of Bedloads containing Parcels for this specific content.

# of Bedloads
containing Containing
Sacks

The total number of Bedloads containing Sacks for this specific content.

Cancel button

Cancels the appointment management process and directs the user to the Just In
Time (JIT) One-Time Appointment page.
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Clear Contents
button

Clears the data fields of all the contents in the One-Time appointment where the
Clear Content check box has been selected.

Submit button

Saves all associated contents to the One-Time appointment and updates the
One-Time appointment in the system once all business rules are validated.

Facility Access and Shipment Tracking (FAST)

Add/Edit Content Information

Please Note: A content describes the mall associated to a mailing or seament of a mailing
to be presented to the postal service at one specific time

A mailing is a group of pieces within the same class of mail and the same processing
category that may be sorted together and/or presented under a single minimum velums
mailing required under the applicable standards

Selected Criteria

Customer Registration ID0: 33553013
USPS Origin Entry Facility: SANTA ANA

Scheduler ID: 200242198002
Scheduler Hame: FAST SCHED 2

HASS Code: 328
Appointment Date; 04/29/2009
Appointment Time: 12:00

Mail Class{es): First-Class

To add content information, inputthe number of contents to add and click Manage Content”.

Update Number of Contents:
First-Class

Content #100000515

Mail Class: First-Class

Standard

Package Services Periodicals

( Manage Content |

[ ciear content

Mail Preparer ID ‘

| [ ViewAll ]

Content Name: ‘

| Comments:

Mail Shape: | Automation Letters v

Priority Mai:  []

Total Pieces: |EI

| Total weightinz): [0

£VS Indicator: []

#of Hamp=rR Containing:

# of APC/ERMCs Containing

# of Wire Containers Centaining:

# of Pallsts Containing:

g

# of Bedleads Containing

1" Letter Trays:

Flat Trays:

1" Letter Trays:

Flat Trays:

1" Letter Trays:

Flat Trays:

1" Letter Trays:

Flat Trays:

1" Letter Trays:

Flat Trays:

(< Cancel |

il EI Wil ﬂl

(_Clear Contents )

File Number: |

2 Letter Trays: EMM Letter Trays:

w
o
2
i

Parcels:

2 Letter Trays: ENI Letter Trays:

o
o
9
i

Parcels:

2 Letter Trays: EMM Letter Trays:

w
o
2
]

Parcels:

2 Lefter Trays: EMM Letter Trays:

o
o
9
i

0 00 00 oo o

Parcels:

2 Letter Trays: EMM Letter Trays:

NI i I i

w
o
2
]

Parcels:

[ Submit> |
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described fields and ENTER the new content information. Once all updates or edits
have been made, CLICK the Submit button to save the new information to the
content.

:\ To edit or update the content level information, CLICK in any of the previously
= @ G

Note:
Updating content information is subject to the same constraints that are
found in creating content information.

Cancelling a Content from a JIT One-Time Appointment

From the Add/Edit Content Information page described and shown previously, the user may
cancel a content from the JIT One-Time appointment. However, if it is the only content associated
to the appointment, it may not be cancelled unless the entire appointment is cancelled.

the Add/Edit Content Information page and click the Submit button. The JIT One-
Time Appointment Confirmation page is displayed.

\H//

? To cancel a content from an appointment, CLICK the Cancel Content check box on
Z

i @A Note: i
E p— All One-Time appointments must have at least one content. Therefore, the !
: — last content of a One-Time appointment cannot be cancelled. '
' :

Cancelling a JIT One-Time Appointment

The following section details the process to cancel a JIT One-Time appointment in FAST Origin
Entry. Cancelling an appointment also cancels all contents that are associated to the
appointment.

If the user is cancelling the JIT One-Time appointment, the user will be required to select a
cancellation reason. If the cancellation reason is USPS cancellation, the user must provide
comments in the Comments text box.

= The user begins cancelling an appointment from the JIT One-Time Appointment
@ Information page by CLICKING the Cancel Appointment button. The Confirm
Cancel JIT One-Time Appointment page displays, which list important appointment

information.
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The fields and buttons on the Confirm Cancel JIT One-Time Appointment page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Appointment ID

The ID associated to the appointment.

Scheduler ID

The ID associated to the appointment’s Scheduler.

Scheduler Name

The name of the One-Time appointment’s Scheduler.

Customer
Registration ID

Registration ID associated to a customer.

USPS Origin Entry
Facility Name

The name of the Origin Entry Facility at which the One-Time appointment is
scheduled.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Appointment Date

The date the appointment is to arrive at the Facility.

Appointment Time

The time of the One-Time appointment.

Mail Class(es)

The Mail Class(es) for the appointment.

Content ID(s)

The Content ID(s) associated to the One-Time appointment.

Cancellation Reason

Drop-down box listing cancellation reasons to select from: Delivery Appt
Cancelled per request of consignee, Product combined into another existing
appointment, Major change in expected delivery window, Product not available,
Appt made in error — human error, or Holiday/Contingency.

Comments Additional comments regarding the One-Time appointment cancellation.

Directs the user to the JIT One-Time Appointment Information page for the
No button : .

appointment and does not cancel it.

Submits the cancellation of the One-Time appointment and directs the user to the
Yes button

Cancel JIT One-Time Appointment Cancellation Confirmation page.
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Facility Access and Shipment Tracking (FAST)

Confirm Cancel JIT One-Time Appointment

Choose Search Criteria
Are you sure you would like to cancel the following appointment? Please note that cancelling
an appointment will also cancel its assaociated contents.

Appointment 1D: 900002010
SchedulerID: 200242198002
Scheduler Mame: FAST SCHED 2

Customer
Registration 1D:

USRS Crigin Entry Facility, SANTA ANA
MNASS Code: 926
Appointment Date; 04/29/2009
Appointment Time: 19:00
Mail Class(es). First-Class
Content ID(s). 100000515

Cancellation Reason: | -- Select One - v

Comments:

No Yes

Note:
An appointment cannot be cancelled within one hour of its scheduled
appointment time.

The appointment is not officially cancelled until the user confirms the cancellation from the above

page.

W

> To cancel the appointment and its associated contents, select a cancellation reason
@ and CLICK the Yes button. The JIT One-Time Appointment Cancellation

Confirmation page displays, showing key appointment information.

-
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The fields and buttons on the JIT One-Time Appointment Cancellation Confirmation
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button

Description

Appointment ID

The ID associated to the appointment.

Scheduler ID

The ID associated to the appointment’s Scheduler.

Scheduler Name

The name of the One-Time appointment’s Scheduler.

Customer
Registration ID

Registration ID associated to a customer.

USPS Origin Entry
Facility

The name of the Origin Entry Facility at which the One-Time appointment is
scheduled.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Appointment Date

The date the appointment is to arrive at the Facility.

Appointment Time

The time the appointment is to arrive at the Facility.

Mail Class(es)

The Mail Class(es) for the appointment.

Total Pallets

The total number of Pallets for the appointment.

Total Rolling Stock

The total number of Rolling Stock units for the appointment.

Total Bedload

The total number of Bedloads for the appointment.

Return to Home
button

Directs the user to the Just In Time (JIT) One-Time Appointment page.
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Facility Access and Shipment Tracking (FAST)

JIT One-Time Appointment Cancellation Confirmation

Choose Search Criteria

Your appointment has been cancelled. Below is a summary of the information for your

recards.

Appointment ID:
Scheduler ID:

Scheduler Mame:
Customer Registration 1D:

USPS Crigin Entry Facility:
MNASS Code:
Appointment Date:
Appointment Time:

Mail Class(es):

Total Pallets:

Total Rolling Stock:

Total Bedload:

| < Return to Home |

900002010
200242193002
FAST SCHED 2
33553013

SANTA ANA
926
04/29/2009
19:00
First-Class
1

1

0
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7.4 Create a JIT One-Time Appointment Shell

The Create New JIT One-Time Appointment module allows users to create JIT One-Time
Appointment shells (JIT One-Time appointments with no associated content). Content may be
added at a later time by the Scheduler or Mail Owner/Mail Preparer. JIT One-Time Appointment
shells must have at least one associated content one hour prior to the scheduled appointment
date/time or the JIT One-Time Appointment Shell will be automatically cancelled.

This section includes:

7.4.1 Creating a JIT One-Time Appointment Shell

7.4.2 Confirming a JIT One-Time Appointment Shell
7.4.1 Creating a JIT One-Time Appointment Shell

A JIT One-Time Appointment shell can be created via the Create New JIT One-Time
Appointment module. This module outlines actions a user may perform to create a new JIT One-
Time appointment as well as Appointment Shell in FAST.

Users may create a new JIT One-Time Appointment Shell by following the same steps for
creating a new JIT One-Time Appointment in FAST. A user must first search for an available
hour for the desired date and Mail Class. Once the user has selected an available time, the user
is directed to the Add/Edit Content Information page. An Appointment Shell is created upon the
user selecting the Submit button on the Add/Edit Content Information page without entering any

content information.

The fields and buttons on the Add/Edit Content Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Update Number of
Contents

Fields where the user may specify the number of contents requested by Mail
Class.

Manage Content
button

Refreshes the Add/Edit Content Information page and displays a content form for
each content requested.

Cancel button

Directs the user to the Just In Time (JIT) One-Time Appointment page.

Submit button

Creates an Appointment Shell and redirects the user to the JIT One-Time
Appointment Confirmation page.

The Add/Edit Content Information page is displayed on the following page.
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7.4.2 Confirming a JIT One-Time Appointment Shell

Once a user has entered the JIT One-Time shell appointment date, time and mail class(es), the
JIT One-Time Appointment Confirmation page displays confirming the JIT One-Time appointment
shell. A note will display to warn the user that no contents are associated to the appointment.

The fields and buttons on the Appointment Confirmation page are described below.
A snapshot of the page is displayed after the field description.

Displays to warn the user that an appointment shell has been created:

“There are no contents associated to this appointment. The appointment will not appear
on the facility schedule until contents are added..”

Appointment ID

Displays the ID associated with the new appointment and is a hyperlink to the JIT One-
Time Appointment Information page where the user may edit the appointment.

Status

The current Status of the One-Time appointment.

Customer
Registration ID

ID associated with the One-Time appointment’s Mailer.

Scheduler
Name

The name of the One-Time appointment’s Scheduler.

USPS Origin
Entry Facility

The name of the Origin Entry Facility at which the One-Time appointment is scheduled.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Locale Key

USPS Facility identifier.

Appointment
Date/Time

The date and time of the One-Time appointment.

Mail Class(es)

The Mail Class(es) associated with the One-Time appointment.

The total number of Pallets for the One-Time appointment. This field is left blank when

Total Pallets an Appointment Shell has been created.
Total Rolling The total number of Rolling Stock for the One-Time appointment. This field is left blank
Stock when an Appointment Shell has been created.

Total Bedload

The total number of Bedload Units for the One-Time appointment. This field is left blank
when an Appointment Shell has been created.

Update user

The user that has most recently updated the appointment information.

Update Time The date and time when the appointment was most recently updated.
ng\g‘ to Directs the user to the Just In Time (JIT) One-Time Appointment page.
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The JIT One-Time Appointment Confirmation page is displayed below.

UNITED STATES
POSTAL SERVICE

Home | Sign O

Appointments

Recurring Appointments
Facilities

Profiles

Reports

Resources

Origin Entry

Appointment Management Page

Appointment 1D

Status

Scheduler ID

Scheduler Name
Customer Registration 1D
USPS Origin Entry Facility
NASS Code

Locale Key.

Appointment Date/Time

Agreements
TEM

Mail Class(es)
Total Pallets

Total Rolling Stock
Total Bedload
Update user.
Update Time

< Return to Home

She Mar
Sae Mag

Facility Access and Shipment Tracking (FAST

Facility Access and Shipment Tracking (FAST)

JIT One-Time Appointment Confirmation

Your appointment has been successfully created . Below is a3 summary of the information for
your records. To edit this appointment, click the Appointment ID link to access the

Note: There are no contents associated to this appointment The appointment will not appear
on the facility schedule until contents are added

910000508
Open
999999999980
Mailer *

4433047
SPRINGFIELD BMC
01Z

V2255°

03/01/2010 14:00
First-Class

0

0

0

33554906
03/01/2010 07.06

Bypress Customer Satesay
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8.0 JIT Recurring Appointments

A Just In Time (JIT) Recurring appointment is classified as an appointment that happens on a
consistent frequency, on the same day(s), at the same time of the day, with usually the same
contents and using the same form and size of transportation. The FAST JIT Recurring
Appointment module contains creation and management functionality for providing advance
notification information for Origin Entry postal-verified customer-transported appointments that
occur on a recurring basis.

JIT Recurring appointments will be verified against the Facility’s hours of operation to ensure that
the Facility may process the appointment on the required day(s) and time. An error message will
be displayed if the request falls outside of the Facility’s availability.

Users are able to update the JIT Recurring appointment information in FAST Origin Entry by one
of two ways. A Scheduler may update a single appointment instance of the recurring appointment
or he/she may update the information for the entire recurring appointment series. No approval is
needed for creating or managing JIT Recurring appointments, though the appointments must fall
within the hours of operation of a Facility.

The JIT Recurring Appointment module includes:

8.1 Create a New JIT Recurring Appointment — Describes how to create a recurring
appointment in FAST.

8.2 Manage an Existing JIT Recurring Appointment — Describes how to edit or cancel a
recurring appointment.

8.3 Create a JIT Recurring Appointment Shell- Describes how a user may create an
appointment shell.

A user may access the processes above from the Welcome to FAST page by clicking on the
Origin Entry link on the Left Navigation Bar or associated Go> button, followed by the JIT
Recurring Appointment navigation link or associated Go> button. The JIT Recurring
Appointment link takes the user to the JIT Recurring Appointment Information page where the
user may click the Go> buttons associated with Create New JIT Recurring Appointment or
Manage Existing JIT Recurring Appointment.

8.1 Create a New JIT Recurring Appointment

The Create a New JIT Recurring Appointment section describes the actions a user must perform
to create a JIT Recurring appointment in FAST Origin Entry. The user may create and edit a JIT
Recurring appointment for Facilities that he/she is associated with and may view recurring
appointment information for any Facility.

Creating a JIT Recurring appointment requires the user to specify the Origin Entry Facility, Mail
Class, Scheduler ID, Date Range, Appointment Time, and Frequency of the appointment. He/she
will need to associate at least one content to the recurring appointment. Once the user has added
all of the separate sets of content information associated to the appointment, the recurring
appointment is submitted and a master record of the recurring appointment is created in the
system. Users also have the ability to create JIT Recurring Appointments shells (JIT Recurring
appointments with no associated contents). Contents can be added at a later time by the
Scheduler or Mail Owner/Mail Preparer.
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Once FAST records the JIT Recurring appointments, FAST schedules individual instances of the
recurring appointment beginning 15 days after the user creates the appointment in FAST Origin
Entry. If an appointment instance is required sooner than 15 days after the initial recurring
appointment creation, it must be created as a JIT One-Time appointment.

This section includes:

8.1.1 Creating a JIT Recurring Appointment
8.1.2 Adding JIT Recurring Content Information
8.1.3 Confirming JIT Recurring Appointment Creation

8.1.1 Creating a JIT Recuiring Appointment

When a user needs to create a recurring appointment, he/she begins the process by clicking the
Go> button associated with Create New JIT Recurring Appointment to display the Create New
JIT Recurring Appointment page.

The fields and buttons on the Create New JIT Recurring Appointment page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

State

Drop-down box listing all State options. Only States with Postal Facilities that are
Origin Entry active and shown in FDB will be returned.

View Cities button

Retrieves Cities within the selected State and populates the Cities in the City
drop-down box. Only Cities with Postal Facilities that are Origin Entry active and
show in FDB will be returned.

City

Drop-down box listing all Cities within the selected State with Postal Facilities that
are Origin Entry active and show in FDB.

Search button (City)

Retrieves the Facilities located in the selected State and City.

NASS Code

Field in which a valid three to five character NASS Code may be entered.

Search button (NASS
Code)

Retrieves the Facility associated to the NASS Code.

*QOrigin Entry Facility

Drop-down box listing the Facility associated to the City/State combination or
NASS Code.

*Mail Class check
boxes

Check boxes listing Mail Class options to select from: First-Class, Standard,
Package Services, and Periodicals.

*Customer
Registration ID

Drop-down box listing all the Postal customer names and IDs. The user must
select the name and ID of the customer making the request for the recurring
appointment.

*Select Date Range

Selects the beginning date and the end date of the recurring appointment.
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N . . Drop-down box listing the hours of the day for when the appointment is to arrive
Appointment Time - -
at the Origin Entry Facility.
*Scheduling Selects which day(s) of the week within the selected Date Range the recurring
Frequency appointment is to occur.
Comments Displays any additional comments regarding the appointment.
Cancel button Directs the user to the JIT Recurring Appointment Information page.
Next button Directs the user to the Add/Edit Content Information page.
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Facility Access and Shipment Tracking (FAST)
Create New JIT Recurring Appointment

Please enter the following information( * Required Fields ):
There are two options to search for a facility.

1. Search for the facility using the "State” and/or "City” field. Select a state and click
“View Cities™. Cities and Facilities within the selected state will be available for
selection in their respective dropdowns. If the city is known, select the city and click
“Search”. Facilities within the selected city will be available for selection in the facility

dropdown.
2. Enterthe NASS Code for the facility. If the NASS Code is not known, use option 1.

+ ( View Cities > )

State: NY
City: All Cities

v [ Search> )

°"9}§’a§i’|‘ft’y{ 100- NEW YORK ¥
* Mail Class:
First-Class
[7] standard
[7]Package Senices
[“] Periodicals

reustomer = e
Regisiration i | Mailer1-4433047

Se'e;[a::t: 10/10/2009 [3 To: 10/10/2999 [

* Appointment — i
ol BTN 3
Time:

*Scheduling Frequency:
Note: Scheduling frequencies occur on a weekly basis.

Saturday
Sunday
Monday

[T Tuesday

[l wednesday
[C1 Thursday
[T Friday

Comments:

(_<Cancel )

NASS - ( Search> )
Code: e————

>

( Next> )

Creating a JIT Recurring Appointment

N
3 @ To enter appointment level information and
v

—
-

page:

access the Add/Edit Content Information

page, perform the following steps on the Create New JIT Recurring Appointment
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SELECT the Origin Entry Facility of the appointment
To search for an Origin Entry Facility by State and City:

a. SELECT a State from the State drop-down box.
b. CLICK the View Cities button.
c. SELECT a City from the City drop-down box.

d. CLICK the Search button, displaying the Facilities in the Origin Entry
Facility drop-down box.

To search for an Origin Entry Facility by NASS Code:
a. ENTER a valid three to five character NASS Code in the NASS Code field.

b. CLICK the Search button, displaying the Facility in the Origin Entry Facility
drop-down box.

SELECT one or more Mail Classes from the Mail Class check boxes.
SELECT a Mailer from the Customer Registration ID drop-down box.
SELECT the Date Range the recurring appointment is to occur within.

SELECT the time the appointment is to arrive at the Origin Entry Facility from the
Appointment Time drop-down box.

SELECT the scheduling frequency of the appointment from the Scheduling
Frequency drop-down box.

ENTER any additional comments regarding the appointment in the Comments
field.

CLICK the Next button to display the Add/Edit Content Information page.

8.1.2 Adding JIT Recurring Content Information

The Add/Edit Content Information page associates content information to a JIT Recurring
appointment. At least one content information set must be created for each recurring

appointment.

A user may encounter restrictions when entering content information for the JIT Recurring
appointment. An error message will be displayed if the user tries to submit a content that violates
any of the restrictions. The error message describes the restriction to help the user to submit valid

information.
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The fields and buttons on the Add/Edit Content Information page for JIT Recurring
appointments are described below. A screenshot of the page is displayed after the
field descriptions.

Field/Button Description

Update Number of

Field where the user may specify the number of contents requested.

Contents
Manage Content Refreshes the Add/Edit Content Information page and displays a content form for
button each content requested.

Back button

Directs the user to the Create New JIT Recurring Appointment page.

Cancel button Directs the user to the JIT Recurring Appointment Information page.

Facility Access and Shipment Tracking (FAST)

Add/Edit Content Information

Flease Mote: A content describes the mail assaociated to a mailing or segment of a mailing to be presented to
the postal service at one specific time.

A mailing is a group of pieces within the same class of mail and the same processing category that may be
sorted tegether and/or presented under a single minimum valume mailing required under the applicable
standards.

Selected Criteria

Scheduler 1D: 200242198002
Scheduler Name: FAST SCHED 2
Customer Registration ID: 33553013
USP S Origin Entry Facility: SANTA AMA
MASS Code: 926
Appointment Date Range: 05/14/2002 to 05/14/2999
Appointment Time: 15:00
Mail Class{es): First-Class

To add content information, input the number of contents to add and click "Manage Content”.

Update Humber of Contents:

First-Class Standard Package Services Periodicals
1

Mainage Content

< Back < Cancel

Adding JIT Recurring Content Information

W

1.
2.

Y/ To enter content information and access the reloaded Add/Edit Content Information
@ page, perform the following steps on the Add/Edit Content Information page:

ENTER the requested number of First-Class contents in the First-Class field.

CLICK the Manage Content button. The Add/Edit Content Information page will
refresh and display a content form for each content requested.
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Note:
A content describes the mail associated to a mailing or segment of a mailing
to be presented to the postal service at one specific time.

The fields and buttons on the Add/Edit Content Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Selected Criteria Criteria the user selected on the Create New JIT Recurring Appointment page.

Update Number of

The number of expected contents to be created with the appointment.
Contents

Manage Content

button Changes the number of contents associated with the current appointment.

The fields below describe the content grid. The grid is displayed when the number of expected contents is
entered and the Manage Content button is clicked.

Content # Number of the current content being created.

Clear Content check

box Clears the data fields in the content when selected.

Drop-down box listing the FAST Scheduler Name and Scheduler ID of available

Mail Preparer ID Mail Preparers (disabled until the View All button is clicked).

View All button Refreshes the page to show all Mail Preparer IDs in the Mail Preparer ID drop-

down box.
Content Name The name of the content being created.
Comments Any additional comments.

Drop-down box listing the following options to specify Mail Shape: Automation
*Mail Shape Letters, Nonautomation Letters, Card, Automation Flats, Nonautomation Flats,
and Parcels.

Priority Mail check Indicates a Priority Mail content if checked.

box

Total Pieces The total number of pieces that the content consists of.
Total Weight(oz) The total weight of the content in ounces.

eVS Indicator Indicates an eVS content if checked.

June 26, 2011 FAST Origin Entry Customer User Guide Page 123



Facility Access and Shipment Tracking

Origin Entry User Guide

# of Hampers
Containing 1’ Letter
Trays

The total number of Hampers containing 1’ Letter Trays for this specific content.

# of Hampers
Containing 2’ Letter
Trays

The total number of Hampers containing 2’ Letter Trays for this specific content.

# of Hampers
Containing EMM
Letter Trays

The total number of Hampers containing EMM Letter Trays for this specific
content.

# of Hampers
Containing Flat Trays

The total number of Hampers containing Flat Trays for this specific content.

# of Hampers
Containing Parcels

The total number of Hampers containing Parcels for this specific content.

# of Hampers
Containing Sacks

The total number of Hampers containing Sacks for this specific content.

# of APC/ERMCs
Containing 1’ Letter
Trays

The total number of APC/ERMCs containing 1’ Letter Trays for this specific
content.

# of APC/ERMCs
Containing 2’ Letter
Trays

The total number of APC/ERMCs containing 2’ Letter Trays for this specific
content.

Containing Flat Trays

# of A.P(.:/ERMCS The total number of APC/ERMCs containing EMM Letter Trays for this specific
Containing EMM content

Letter Trays )

# of APC/ERMCs

The total number of APC/ERMCs containing Flat Trays for this specific content.

# of APC/ERMCs
Containing Parcels

The total number of APC/ERMCs containting Parcels for this specific content.

# of APC/ERMCs
Containing Sacks

The total number of APC/ERMCs containting Sacks for this specific content.

# of Wire Containers
Containing 1’ Letter
Trays

The total number of Wire Containers containing 1’ Letter Trays for this specific
content.

# of Wire Containers
Containing 2’ Letter
Trays

The total number of Wire Containers containing 2’ Letter Trays for this specific
content.

# of Wire Containers
Containing EMM
Letter Trays

The total number of Wire Containers containing EMM Letter Trays for this specific
content.
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# of Wire Containers
Containing Flat Trays

The total number of Wire Containers containing Flat Trays for this specific
content.

# of Wire Containers
Containing Parcels

The total number of Wire Containers containing Parcels for this specific content.

# of Wire Containers
Containing Sacks

The total number of Wire Containers containing Sacks for this specific content

# of Pallets
Containing 1’ Letter
Trays

The total number of Pallets containing 1’ Letter Trays for this specific content.

# of Pallets
Containing 2’ Letter
Trays

The total number of Pallets containing 2’ Letter Trays for this specific content.

# of Pallets
Containing EMM
Letter Trays

The total number of Pallets containing EMM Letter Trays for this specific content.

# of Pallets
Containing Flat Trays

The total number of Pallets containing Flat Trays for this specific content.

# of Pallets
Containing Parcels

The total number of Pallets containing Parcels for this specific content.

# of Pallets
Containing Sacks

The total number of Pallets containing Sacks for this specific content.

# of Bedloads
Containing 1’ Letter
Trays

The total number of Bedloads containing 1’ Letter Trays for this specific content.

# of Bedloads
Containing 2’ Letter
Trays

The total number of Bedloads containing 2’ Letter Trays for this specific content.

# of Bedloads
Containing EMM
Letter Trays

The total number of Bedloads containing EMM Letter Trays for this specific
content.

# of Bedloads
Containing Flat Trays

The total number of Bedload containing Flat Trays for this specific content.

# of Bedloads
Containing Parcels

The total number of Bedloads containing Parcels for this specific content.

# of Bedloads
containing Containing
Sacks

The total number of Bedloads containing Sacks for this specific content.

Back button

Directs user to Create New JIT Recurring Appointment page.
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Cancel button

Recurring Appointment Information page.

Cancels the appointment creation process and directs the user to the JIT

Clear Contents
button

Clear Content check box(es) has been selected.

Clears the data fields of all the contents in the recurring appointment where the

Submit button

Saves all associated contents to the recurring appointment and creates the
recurring appointment in the system once all business rules are validated.

Facility Access and Shipment Tracking (FAST)

Add/Edit Content Information

Flease Mote: A content describes the mail asseciated to a mailing or segment of a mailing to be presented to
the postal service at one specific time

Amailing is a group of pieces within the same class of mail and the same processing category that may be
sorted together and/or presented under a single minimum volume mailing required under the applicable
standards

Selected Criteria

Scheduler ID: 200242128002
Scheduler Name:; FAST SCHED 2
Customer Registration ID: 33553013
USPS Origin Entry Facility: SANTA AMA
NASS Code: 928
Appointment Date Range: 05/14/2009 to 05/14/2999
Appointment Time: 15:00
Mail Class(es): First-Class

To add contentinfermation, input the number of contents to add and click "Manage Content

Update Humber of Contents:
First-Class Standard Package Services Periodicals

Manage Content
Content #1 [ clear Content
Mail Class: First-Class
IMail Preparer ID.‘ vl View All

Content Nams.l Comments:

Total Pieces: [0 | Total Weightioz): [0 |

VS Indicater: []

# of Hampers Containing:

e
1' Letter Trays:
Flat Trays:

# of APC/ERMCe Centaining

2' Letter Trays: D EMM Letter Trays:

Parcels: Sacks:

1' Letter Trays: 2' Letter Trays: EMM Letter Trays:

w0
Y
Q0
i

iR
a0 b o o

Flat Trays: Parcels:

1' Letter Trays:
Flat Trays:

# of Pallets Containing

2 Lefter Trays: EMM Letter Trays:

Parcels:

1' Letter Trays: 2 Letter Trays: EMM Letter Trays:

w0
)
9
i

Flat Trays: Parcels:

# of Bedloads Containing

1' Letter Trays: 2' Letter Trays: EMM Letter Trays:

w0
Y
&
i

Flat Trays: Parcels:

0 09 g g 0

< Back < Cancel Clear Contents Submit >
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Ad\ding JIT Recurring Content Information

25.
26.
27.
28.
29.

To enter content information and save the JIT Recurring appointment record in the
system, perform the following steps on the Add/Edit Content Information page:

CLICK the View All button, to display all Mail Preparers.

SELECT the Mail Preparer ID from the Mail Preparer ID drop-down box, if
applicable.

ENTER the Content Name in the Content Name field, if applicable.

ENTER any additional Comments in the Comments field, if applicable.
SELECT the Mail Shape of the mailing from the Mail Shape drop-down box.
CHECK the Priority Mail check box, if applicable.

ENTER the number of Total Pieces in the Total Pieces field, if applicable.

ENTER the value of the Total Weight in the Total Weight(oz) field, if applicable.

CHECK the eVS Indicator check box, if applicable.

ENTER the number of Hampers containing 1’ Letter Trays, if applicable.
ENTER the number of Hampers containing 2’ Letter Trays, if applicable.
ENTER the number of Hampers containing EMM Letter Trays, if applicable.
ENTER the number of Hampers containing Flat Trays, if applicable.
ENTER the number of Hampers containing Parcels, if applicable.

ENTER the number of Hampers containing Stacks, if applicable.

ENTER the number of APC/ERMCs containing 1’ Letter Trays, if applicable.
ENTER the number of APC/ERMCs containing 2’ Letter Trays, if applicable.

ENTER the number of APC/ERMCs containing EMM Letter Trays, if applicable.

ENTER the number of APC/ERMCs containing Flat Trays, if applicable.
ENTER the number of APC/ERMCs containing Parcels, if applicable.

ENTER the number of APC/ERMCs containing Sacks, if applicable.

ENTER the number of Wire Containers containing 1’ Letter Trays, if applicable.
ENTER the number of Wire Containers containing 2’ Letter Trays, if applicable.

ENTER the number of Wire Containers containing EMM Letter Trays, if
applicable.

ENTER the number of Wire Containers containing Flat Trays, if applicable.
ENTER the number of Wire Containers containing Parcels, if applicable.
ENTER the number of Wire Containers containing Sacks, if applicable.
ENTER the number of Pallets containing 1’ Letter Trays, if applicable.
ENTER the number of Pallets containing 2’ Letter Trays, if applicable.
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30. ENTER the number of Pallets containing EMM Letter Trays, if applicable.

31. ENTER the number of Pallets containing Flat Trays, if applicable.

32. ENTER the number of Pallets containing Parcels, if applicable.

33. ENTER the number of Pallets containing Sacks, if applicable.

34. ENTER the number of Bedloads containing 1’ Letter Trays, if applicable.

35. ENTER the number of Bedloads containing 2’ Letter Trays, if applicable.

36. ENTER the number of Bedloads containing EMM Letter Trays, if applicable.

37. ENTER the number of Bedloads containing Flat Trays, if applicable.

38. ENTER the number of Bedloads containing Parcels, if applicable.

39. ENTER the number of Bedloads containing Sacks, if applicable.

40. CLICK the Submit button to save all contents to the recurring appointment and
create the JIT Recurring appointment in the system.

8.1.3 Confirming JIT Recurring Appointment Creation

Once a user has entered all contents for a JIT Recurring appointment and submits the recurring
appointment in the system, the JIT Recurring Appointment Confirmation page displays to confirm
that the recurring appointment contains valid information and that it has been created in the
system.

The fields and buttons on the JIT Recurring Appointment Confirmation page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Sequence Number

Displays the Sequence Number for the master recurring appointment record and
is a hyperlink to the Manage Existing JIT Recurring Appointment page.

Status

The current Status of the recurring appointment.

USPS Origin Entry
Facility.

The name of the Origin Entry Facility at which the recurring appointment is
scheduled.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Scheduler ID

ID associated with the recurring appointment’s Scheduler.

Scheduler Name

Name of the recurring appointment’s Scheduler.

Customer
Registration ID

Registration ID associated to a customer.

Frequency

The specified frequency of the recurring appointment.
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Mail Class check
boxes

Mail Class associated with the recurring appointment.

Total Pallets

The total number of Pallets in the recurring appointment.

Total Rolling Stock

The total number of Rolling Stock in the recurring appointment.

Total Bedload

The total number of Bedload units in the recurring appointment.

Return to Home
button

Directs the user to the JIT Recurring Appointment Information page.

Sequence Number;
Status:

USPS Origin Entry Facility:
NASS Code:
Scheduler ID:

Scheduler Name:
Customer Registration ID:
Frequency:

Mail Class(es):

Total Pallets:

Total Rolling Stock:

Total Bedload:

< Return to Home

Facility Access and Shipment Tracking (FAST)
JIT Recurring Appointment Confirmation

Your recurring appointment has been successfully created. Below is a summary of the
appaintment infarmation for your records. To edit this recurring appointment, click the
Sequence Mumber ID link to access the Recurring Appointment Management page.

90132
Open
SANTA AMA
926
200242198002
FAST SCHED 2

(&)

Monday, Sunday

First-Class
0
1
0

T T T T T ey

Note:

i — The JIT Recurring Appointment Sequence Number is associated to every

Y individual appointment instance of the recurring appointment and is used as
P l— part of the Appointment ID. Each appointment instance also has a unique ID
: number to use for managing single appointment instances of the recurring

| appointment. The unique ID number can be derived from the JIT Recurring

| Appointment Sequence ID (described in section 7.2.1 — JIT Recurring

\ Appointment Search).
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8.2 Manage an Existing JIT Recurting Appointment

From the JIT Recurring Appointment Information Landing page, the user may click the Go>
button associated with Manage Existing JIT Recurring Appointment to access the JIT
Recurring appointment management functionality of the FAST application. There are several
possible actions the user may perform to manage recurring appointment information, such as
editing appointment and content level information as well as cancelling contents or appointments.

This section includes:

8.2.1 JIT Recurring Appointment Search
8.2.2 JIT Recurring Appointment Management
8.2.3 JIT Recurring Appointment Instance Management

8.2.1 JIT Recurring Appointment Searkch

The user has the option to search for a master JIT Recurring appointment record by Scheduler
ID, Origin Entry Facility, Sequence Number, or Customer Registration ID. The search page,
Search Existing JIT Recurring Appointment Information, will refresh depending on the selected
search criteria. The user may also search for the individual appointment instances via the
Appointment ID search on the Search Existing JIT One-Time Appointment Information page.

The Search Existing JIT Recurring Appointment Information page displays different search
criteria fields for each search method. These searches may retrieve several recurring
appointments that fall within the specified search criteria and will display them in a summary
table. Each Sequence ID is a hyperlink to the Manage Existing JIT Recurring Appointment page.

Searching for an individual appointment instance is done in a similar fashion, detailed in section
7.2.1 — JIT One-Time Appointment Search. The user may enter a specific recurring Appointment
ID, not the Sequence ID, which takes the user to the JIT One-Time Appointment Information page
for that individual appointment instance.

The fields and buttons on the Search Existing JIT Recurring Appointment Information
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button Description

Drop-down box listing what a user may search by: Scheduler ID, Origin Entry

*
Search By Facility, Sequence Number, or Customer Registration ID.

Refreshes the page and displays further inputs depending on which search option

Submit button .
is requested.
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Facility Access and Shipment Tracking (FAST)

Search Existing JIT Recurring Appointment Information

Choose Search Criteria

Please selectthe search method and enter the required appointment information.
Then click Search to locate the appointment.( * Requirsd Fislds |

* Search By: | - Select One - w | | Submit >

Searching for a JIT Recurring Appointment by Customer Registration ID

The fields and buttons on the Search Existing JIT Recurring Appointment Information
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Scheduler ID, Origin Entry

*
Search By Facility, Sequence Number, or Customer Registration ID.

Displays the Customer Registration ID drop-down box and the Mail Class check

Submit button boxes when Customer Registration ID is chosen.

*Customer

Registration ID Drop-down box listing Customer Registration IDs.

*Mail Class check Includes five Mail Class check boxes: All, First-Class, Standard, Package Services,
boxes and Periodicals.
Cancel button Directs the user to the JIT Recurring Appointment Information page.

Retrieves the appointments associated to the entered search criteria and populates

Search button them in a summary table at the bottom of the page.
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Facility Access and Shipment Tracking (FAST)

Search Existing JIT Recurring Appointment Information

Choose Search Criteria
Fleaze selectthe search method and enter the required appointment information.
Then click Search to locate the appointment. * Reguirsd Fislds |

* Search By:| Customer Registration 1D ~ | | Submit >
* Customer Registration ID: | -- Select One - N
* Mail Class:
(S
[IFirst-Class
[]standard
[1Package Senices
[ Periodicals
< Cancel Search >

Searching for a JIT Recurring Appointment by Customer Registration ID

\
D, To search by Customer Registration ID, perform the following steps on the Search

~
= @?Existing JIT Recurring Appointment Information page:
- 4

. SELECT “Customer Registration ID” from the Search By drop-down box.
CLICK the Submit button.

SELECT a Mailer from the Customer Registration ID drop-down box.

SELECT at least one Mail Class from the Mail Class check boxes.

o A WN =

. CLICK the Search button, refreshing the page and displaying the JIT Recurring
appointment summary table.
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Searching for a JIT Recurring Appointment by Origin Entry Facility

The fields and buttons on the Search Existing JIT Recurring Appointment Information
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button

Description

*Search By

Drop-down box listing what a user may search by: Scheduler ID, Origin Entry
Facility, Sequence Number, or Customer Registration ID.

Submit button

Displays the Origin Entry Facility search area, the Scheduler ID drop-down box,
and the Mail Class check boxes.

State

Drop-down box listing all State options. Only States with Postal Facilities that are
Origin Entry active and shown in FDB will be returned.

View Cities button

Retrieves Cities within the selected State and populates the Cities in the City
drop-down box. Only Cities with Postal Facilities that are Origin Entry active and
show in FDB will be returned.

City

Drop-down box listing all Cities within the selected State with Postal Facilities that
are Origin Entry active and show in FDB.

Search button (City)

Retrieves Origin Entry Facilities within the selected City and State and populates
them in the Origin Entry Facility drop-down box.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Search button (NASS
Code)

Retrieves the Facility associated with the entered NASS Code and populates it in
the Origin Entry Facility drop-down box.

*QOrigin Entry Facility

Drop-down box containing Origin Entry Facilities associated with the selected
State/City or NASS Code.

Customer
Registration ID

Drop-down box listing Mailer and IDs from which to select.

*Mail Class check
boxes

Check boxes listing Mail Class options to select from: All, First-Class, Standard,
Package Services, and Periodicals.

Cancel button

Directs the user to the JIT Recurring Appointment Information page.

Search button

Retrieves JIT Recurring appointments for the entered search criteria and
populates them in an appointment summary table at the bottom of the page.
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Facility Access and Shipment Tracking (FAST)

Search Existing JIT Recurring Appointment Information

Choose Search Criteria
Please selectthe search method and enter the required appointment information.
Then click Search to locate the appointment.( * Required Fields )

* Search By: Origin Entry Facility v [ Submit >
State: NY v | View Cities > NASS Search >
Code:
City: All Cities v | Search>
* Origin Entry : -
Exicilily 100 - NEW YORK
CUSIoMEr "y 1o 1 - 4433047 -

Registration ID:

* Mail Class:

< Cancel

[T AN

[V First-Class

["] standard

["| Package Senvices
[“ Periodicals

Search >

Searching for a JIT Recurring Appointment by Origin Entry Facility

3 @?To search by Origin Entry Facility, perform the following steps on the Search Existing
4

JIT Recurring Appointment Information page:

1. SELECT “Origin Entry Facility” from the Search By drop-down box.

2. CLICK the Submit button.

3. SEARCH for an Origin Entry Facility by one of the following two ways:
To search for an Origin Entry Facility by State and City:

a.
b.
c.

d.

SELECT a State from the State drop-down box.
CLICK the View Cities button.
SELECT a City from the City drop-down box.

CLICK the Search button, displaying the Origin Entry Facility drop-down
box.
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To search for an Origin Entry Facility by NASS Code:

N o a A

ENTER a valid three to five character NASS Code in the NASS Code
field.

b. CLICK the Search button, populating the Origin Entry Facility drop-
down box.

. SELECT a Facility from the Origin Entry Facility drop-down box.
SELECT a Mailer from the Customer Registration ID drop-down box.
SELECT at least one Mail Class from the Mail Class check boxes.

. CLICK the Search button, refreshing the page and displaying the JIT Recurring

appointment summary table.

Searching for a JIT Recurring Appointment by Sequence Number

The fields and buttons on the Search Existing JIT One-Time Appointment Information
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button

Description

*Search By

Drop-down box listing search options: Scheduler ID, Origin Entry Facility,
Sequence Number, or Customer Registration ID.

Submit button

Displays the Sequence Number field when Sequence Number is chosen.

Sequence Number

Field in which a user may enter a valid recurring Sequence Number.

Cancel button

Directs the user to the JIT Recurring Appointment Information page.

Search button

Retrieves the JIT Recurring appointment associated to the entered Sequence 1D
and populates it in a summary table at the bottom of the page.
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* Search By:

< Cancel

Facility Access and Shipment Tracking (FAST)

Search Existing JIT Recurring Appointment Information

Choose Search Criteria

Fleaze selectthe search method and enter the required appointment information.
Then click Search to locate the appointment ( * Requirsd Fizlds |

Sequence Number:

Sequence Number ~ | [ Submit >

Search >

Searching for a JIT Recurring Appointment by Sequence Number

A O N =

To search by the Sequence Number, perform the following steps on the Search
Existing JIT Recurring Appointment Information page:

. SELECT “Sequence Number” from the Search By drop-down box.
CLICK the Submit button.
ENTER a Sequence Number in the Sequence Number field.

. CLICK the Search button, refreshing the page and displaying the JIT Recurring

appointment summary table.

Existing JIT Recurring Appointment Summary

descriptions.

The fields and buttons on the Search Existing JIT Recurring Appointment Information
page are described below. A screenshot of the page is displayed after the field

Field/Button

Description

Existing JIT
Recurring
Appointment
Summary section

Lists the JIT Recurring appointments that fall within the specified search criteria
and their related information.

Sequence Number
hyperlink

Lists the Sequence Number of each recurring appointment that is associated with
the search criteria and is a link to the Manage Existing JIT Recurring Appointment
page for the recurring appointment. Only one sequence will be returned in a
search by Sequence Number.

USPS Origin Entry
Facility

The Origin Entry Facility for the recurring appointment.
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Time The time of day the recurring appointment is scheduled to arrive.
Locale Key USPS Facility identifier.

Scheduling . .

Frequency The day(s) of the week for the recurring appointment.

Effective Start Date

The date the recurring appointment is scheduled to start.

Effective End Date

The date the recurring appointment is scheduled to end.

Mail Class

Lists the Mail Class of each listed appointment.

Status

The Status of the recurring appointment.

Facility Access and Shipment Tracking (FAST)
Search Existing JIT Recurring Appointment Information

Choose Search Criteria
Please selectthe search method and enter the required appointment information.
Then click Search to locate the appointment.( * Required Fields )

* Search By: Origin Entry Facility v [ Submit>
State: NY v ( View Cities > NASS Search >
Code:
City: All Cities ~ | Search>
* Origin Entry = =
Facility 100 - NEW YORK
- Customer “y o 1- 4433047 -

Registration ID:

* Mail Class:
] A
[CIFirst-Class
[7] standard
[7]Package Senvices
["]Periodicals
< Cancel Search >

Existing JIT Recurring Appointment Summary

Below is a summary of your existing recurring appointments. Please select an
appointment to access the content information you would like to view/edit.

2 results

=3

SPS
Sequence Scheduler Origin Time Locale Scheduling Effective Effective Mail Shitus
Number Name Entry Key Frequency StartDate End Date Class |

Eacility
90097 Mailer 1 NEW 13:00 V19160 Every 09/25/2009 09/25/2999 First- Open
YORK SUNDAY, Class
FRIDAY
90096 Mailer 1 NEW  13:00 V19160 Every 09/25/2009 09/25/2999 First- Open
YORK MONDAY, Class
WEDNESDAY
4| i »
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Searching for an Individual Appointment Instance of a JIT Recurring Appointment

A user may search for a single appointment occurrence of a recurring appointment by searching
for the unique ID number assigned to the appointment instance. The ID number is unique for
each individual appointment in the JIT Recurring appointment and is different than the JIT
Recurring sequence number.

The format of the unique ID number is defined as:
JIT Recurring Sequence Number + ‘R’ + Date (mmdd) (10 characters long).

When the user needs to search for a single appointment instance, he/she may derive the unique
ID number by using the defined format above.

For example, if the user wants to search for the appointment arriving on November 13 in the
recurring appointment with Sequence Number 10312, he/she would use the JIT One-Time
appointment search process (described in section 7.2.1 — JIT One-Time Appointment Search) to
search for the Appointment ID 10312R1113.
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8.2.2 JIT Recuiring Appointment Management

After the user searches for a JIT Recurring appointment by the Scheduler ID, Origin Entry
Facility, Sequence Number, or Customer Registration ID, he/she can click a Sequence Number
hyperlink to access the Manage Existing JIT Recurring Appointment page. From the Manage
Existing JIT Recurring Appointment page, the user has the ability to:

Edit appointment level information

Go to the Add/Edit Content Information page

Cancel the JIT Recurring appointment

View/access instances of the JIT Recurring appointment
View summary contents

Editing appointment and content level information through the JIT Recurring Appointment
Management area updates the master JIT Recurring appointment record in FAST. Hence all
instances of the recurring appointment that have not yet been created will contain the updated
information. However, if an already scheduled appointment instance occurring within the next 14
days needs to be updated and is within the allowable appointment management time frame of
one hour prior to the scheduled arrival, the user can update it by clicking the instance in the JIT
Recurring Appointment Instances table. The user may also edit the logistics or content
information of an already scheduled recurring appointment instance through the JIT One-Time
appointment management process, searching by the recurring instance Appointment ID.

Additionally, a JIT Recurring appointment sequence may not be closed, but the individual
appointments within the recurring appointment sequence may be closed. Each appointment
instance needs to be closed out separately using the unique ID number assigned to that
appointment instance. A user follows the same process to close out recurring appointments as is
done when closing out One-Time appointments. Entering closeout information for a single
appointment occurrence is discussed in module 9.0 — Manage Closeout Information.

The JIT Recurring Appointment Management section gives a brief description of the processes
listed above. It also details the steps and screens accessed when a user cancels a recurring
appointment.

The fields and buttons on the Manage Existing JIT Recurring Appointment page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description
Sequence Number The ID associated to the master recurring appointment record.
Status The Status of the recurring sequence.
Scheduler ID The ID associated to the recurring appointment’s Scheduler Mailer.
Scheduler Name Name of the recurring appointment’s Scheduler.
USPS Origin Entry The name of the Origin Entry Facility at which the recurring appointment is
Facility scheduled.
NASS Code The NASS Code for the Origin Entry Facility associated with the appointment.
Locale Key USPS Facility Identifier.
June 26, 2011 FAST Origin Entry Customer User Guide Page 139




Facility Access and Shipment Tracking

Origin Entry User Guide

View Audit
Information button

Directs the user to the JIT Recurring Appointment Audit Information page.

*Mail Class

Mail Class of the recurring appointment (Origin Entry is checked by default).

*Select Date Range

The effective Date Range of the recurring appointment.

*Appointment Time

The appointment time of the recurring appointment.

. .

FSchedullng Selects which day(s) of the week the recurring appointment is to occur.
requency

Comments Displays any miscellaneous comments regarding the appointment.

Cancel button

Directs the user to the JIT Recurring Appointment Information page without
saving any changes to the recurring appointment.

Cancel Recurring
Appointment button

Directs the user to the Confirm Cancel JIT Recurring Appointment page.

Submit button

Directs the user to the JIT Recurring Appointment Confirmation page, saving any
changes to the recurring appointment sequence.

Recurring
Appointment
Contents section

Displays all contents associated to the recurring appointment.

Content ID

Lists the ID of each content associated to the recurring appointment.

Mail Preparer

Lists the name of the Mail Preparer associated to the recurring content.

Mail Class

Lists the Mail Class of the recurring content.

Mail Shape

Lists the Mail Shape of the recurring content.

Rolling Stock Count

Lists the total count of Rolling Stock for the recurring content.

Pallet Count

Lists the total count of Pallets for the recurring content.

Bedload Unit Count

Lists the total count of Bedload units for the recurring content.

Manage Content
button

Directs the user to the Add/Edit Content Information page.

Recurring
Appointment
Instances section

Displays all instances of the recurring appointment that have been created for the
next 14 days.

Appointment ID

Lists the Appointment ID of each instance of the recurring appointment that has
been created.

Appointment
Date/Time

Lists the appointment’s scheduled date and time.
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Mail Class

Lists the Mail Class of the recurring instance.

Total Rolling Stock
Count

Lists the total Rolling Stock count of the recurring instance.

Total Pallet Count

Lists the total Pallet count of the recurring instance.

Total Bedloaded
Count

Lists the total Bedloaded units count of the recurring instance.
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Facility Access and Shipment Tracking (FAST)
Manage Existing JIT Recurring Appointment

Below is the recurring appointment information you requested.

Sequence Number: 90110
Status: Cancelled
Customer Registration ID: 4433047
Scheduler Name: FAST ALSO
USPS Origin Entry Facility: SPRINGFIELD NDC
NASS Code: 01Z
Locale Key: V22551

( View Audit Information > )

State: | VA -| NASS Code: |
City: | SPRINGFIELD  ~

" Onigin ERY (17 _SPRINGFIELDNDC __ ~

Facility:
* Mail Class:
["IFirst-Class
|| standard
|| Package Senices
|| Periodicals

* Select Date Range: ; 10/08

2009 | To:[10/0

* Appointment Time: | 18:00 -

* Scheduling Frequency:
Note: Scheduling frequencies occur on a weekly basis.

[ saturday

|| sunday
[7IMonday

[ Tuesday

[l wednesday

|| Thursday
[ Friday

>

Comments:

( < Cancel )

Recurring Appointment Contents

1

Pallet  Bedioaded
Count  Unit Count
100000864 |NiA Standard | Fiat 0 2 0

ContentlD  Mail Preparer ~ Mail Class Mail Shape

]

Recurring Appointment Instances

- ] Total
Appointment Total Rolling Total Pallet
Appointment D =p = -0 MailClass ¢ Count  Count Bedloaded

No Records Found
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View Audit Information

A user may view the following audit information by accessing the JIT Recurring Appointment
Audit Information page from the Manage Existing JIT Recurring Appointment page:

Recurring Sequence ID
Entry Type

USPS Origin Entry Facility
Locale Key

Scheduler ID

Status

Scheduling Frequency
Appointment Time

Rolling Stock Contents
Pallets Contents
Bedloaded Units Contents
Mail Class

Updated by

Last Update Date/Time

Facility Access and Shipment Tracking (FAST)

JIT Recurring Appointment Audit Information
Selected Criteria

Recurring Sequence ID: 90130
Entry Type: Origin Entry
USPS Origin Entry Facility: 740 - TULSAP & DC
Locale Key: W22564
Scheduler Name: FAST ALSO
Customer Registration ID: 4433047
Status Code Legend : CA = Cancelled, O = Open
Mail Class Code Legend : FC-First-Class, PS-Package Services, PER-
Periodicals, STD-Standard

*Please note: An audit row in the report may appear unchanged, due to appointment updates
that do not affect any of the displayed data in the report (e.g. comments).
*Please note: Wire Containers, Hampers, and APC/ERMCs are included in Rolling Stock.

For best results, download this report into Excel and print in ‘Landscape’ mode.
= el | Eh vie

______ Rolling Stock Containing -
Scheduling Appt | etter [Letter |Letter | [Letter|L.

e Frequency Time [Trays |Trays (Trays 'T% Parcels |Sacks [Bundles [Trays {T
(9 1 29 (EMM)] (LUl |
o] Every 11:00 0 0 0 0 0 0 0
Sunday,
Monday,
Tuesday,
Wednesday,
Thursday,
Friday,
Saturday
0 el | B view
< | m »

For best results, download this report into Excel and print in ‘Landscape’ mode.

< Back
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\
N
:\ To access the JIT Recurring Appointment Audit Information page, the user CLICKS
- q the View Audit Information button above the Mail Class check boxes on the
Manage Existing JIT Recurring Appointment page.

Editing JIT Recurring Appointment Level Information

A user may edit the following JIT Recurring appointment level information on the Manage Existing
JIT Recurring Appointment page:

e Mail Class

e Date Range

e Appointment Time

e Scheduling Frequency

e Comments regarding the appointment

To edit any of the above fields, the user CLICKS in the desired field or drop-down

box and updates the entry with the new information. Clicking the Submit button on
¥ the Manage Existing JIT Recurring Appointment page updates the recurring

appointment with the new information and displays the JIT Recurring Appointment

Confirmation page.
Editing Content Level Information
A user may edit a JIT Recurring appointment’s content level information by accessing the

Add/Edit Content Information page from the Manage Existing JIT Recurring Appointment page. A
user can also manage Appointment Shells through the Add/Edit Content Information page.

\
:\ To access the Add/Edit Content Information page, a user CLICKS the Manage
— @ Content button in the Recurring Appointment Contents section of the Manage
- ¥ Existing JIT Recurring Appointment page.

The fields and buttons of the Add/Edit Content Information page are described below.
A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Update Number of

The number of expected contents to be created with the appointment.
Contents

gﬂui?oige Content Changes the number of contents associated with the current appointment.

The fields below describe the content grid. The grid is displayed when the number of expected contents is
entered and the Manage Content button is clicked.

Content # Number of the current content being created.

Clear Content check

box Clears the data fields in the content when selected.

Mail Preparer 1D Drop-down box listing the FAST Scheduler Name and Scheduler ID of available
P Mail Preparers (disabled until the View All button is clicked).
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View All button

Refreshes the page to show all Mail Preparer IDs in the Mail Preparer ID drop-
down box.

Content Name

The name of the content being created.

Comments Any additional comments.
Drop-down box listing the following options to specify Mail Shape: Automation
*Mail Shape Letters, Nonautomation Letters, Card, Automation Flats, Nonautomation Flats,

and Parcels.

Priority Mail check
box

Indicates a Priority Mail content if checked.

Total Pieces

The total number of pieces that the content consists of.

Total Weight(oz)

The total weight of the content in ounces.

eVS Indicator

Indicates an eVS content if checked.

# of Hampers
Containing 1’ Letter
Trays

The total number of Hampers containing 1’ Letter Trays for this specific content.

# of Hampers
Containing 2’ Letter
Trays

The total number of Hampers containing 2’ Letter Trays for this specific content.

# of Hampers
Containing EMM
Letter Trays

The total number of Hampers containing EMM Letter Trays for this specific
content.

# of Hampers
Containing Flat Trays

The total number of Hampers containing Flat Trays for this specific content.

# of Hampers
Containing Parcels

The total number of Hampers containing Parcels for this specific content.

# of Hampers
Containing Sacks

The total number of Hampers containing Sacks for this specific content.

# of APC/ERMCs
Containing 1’ Letter
Trays

The total number of APC/ERMCs containing 1’ Letter Trays for this specific
content.

# of APC/ERMCs
Containing 2’ Letter
Trays

The total number of APC/ERMCs containing 2’ Letter Trays for this specific
content.

# of APC/ERMCs
Containing EMM
Letter Trays

The total number of APC/ERMCs containing EMM Letter Trays for this specific
content.
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# of APC/ERMCs
Containing Flat Trays

The total number of APC/ERMCs containing Flat Trays for this specific content.

# of APC/ERMCs
Containing Parcels

The total number of APC/ERMCs containting Parcels for this specific content.

# of APC/ERMCs
Containing Sacks

The total number of APC/ERMCs containting Sacks for this specific content.

# of Wire Containers
Containing 1’ Letter
Trays

The total number of Wire Containers containing 1’ Letter Trays for this specific
content.

# of Wire Containers
Containing 2’ Letter
Trays

The total number of Wire Containers containing 2’ Letter Trays for this specific
content.

# of Wire Containers
Containing EMM
Letter Trays

The total number of Wire Containers containing EMM Letter Trays for this specific
content.

# of Wire Containers
Containing Flat Trays

The total number of Wire Containers containing Flat Trays for this specific
content.

# of Wire Containers
Containing Parcels

The total number of Wire Containers containing Parcels for this specific content.

# of Wire Containers
Containing Sacks

The total number of Wire Containers containing Sacks for this specific content

# of Pallets
Containing 1’ Letter
Trays

The total number of Pallets containing 1’ Letter Trays for this specific content.

# of Pallets
Containing 2’ Letter
Trays

The total number of Pallets containing 2’ Letter Trays for this specific content.

# of Pallets
Containing EMM
Letter Trays

The total number of Pallets containing EMM Letter Trays for this specific content.

# of Pallets
Containing Flat Trays

The total number of Pallets containing Flat Trays for this specific content.

# of Pallets
Containing Parcels

The total number of Pallets containing Parcels for this specific content.

# of Pallets
Containing Sacks

The total number of Pallets containing Sacks for this specific content.
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# of Bedloads
Containing 1’ Letter
Trays

The total number of Bedloads containing 1’ Letter Trays for this specific content.

# of Bedloads
Containing 2’ Letter
Trays

The total number of Bedloads containing 2’ Letter Trays for this specific content.

# of Bedloads
Containing EMM
Letter Trays

The total number of Bedloads containing EMM Letter Trays for this specific
content.

# of Bedloads
Containing Flat Trays

The total number of Bedload containing Flat Trays for this specific content.

# of Bedloads
Containing Parcels

The total number of Bedloads containing Parcels for this specific content.

# of Bedloads
containing Containing
Sacks

The total number of Bedloads containing Sacks for this specific content.

Cancel button

Cancels the appointment management process and directs the user to the JIT
Recurring Appointment page.

Clear Contents
button

Clears the data fields of all the contents in the recurring appointment where the
Clear Content check box has been selected.

Submit button

Saves all associated contents to the recurring appointment and updates the
recurring appointment in the system once all business rules are validated.
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Facility Access and Shipment Tracking (FAST)

Add/Edit Content Information

Please Mote: A content describes the mail associated to a mailing or segment of a mailing to be presented to
the postal service at one specific time.

Amailing is a group of pieces within the same class of mail and the same precessing category that may be
sorted together andfor presented under a single minimum volume mailing required under the applicable
standards

Selected Criteria

Scheduler ID: 999999299351
Scheduler Name: Mailer 2
USPS Origin Entry Facility: NEW YORK
NASS Code: 100
Appointment Date Range: 04/23/2008 to 04/23/2999
Appointment Time: 16:00
Mail Class(es): First-Class

To add content infarmation, input the number of contents to add and click “Manage Content.

Update Humber of Contents:

First-Class Standard Package Services Periodicals

| Manage Comtent |
Content #1 [ ciear Content
Iail Class: First-Class
Mail Preparer 0  View All
Content Name: | | Commentz
lail Shape: | — Select One — v Priority Mail: D
Total Pieces: |0 | Total Weight{oz) |U |

VS Indicator: [

# of Hampers Containing:

& 4 1" Letter Trays:
1 Flat Trays:

# of APC/ERMC= Containing:

Z Letter Trays l:l EMM Letter Trays:

Parcelz

r
o
Q
il

1" Letter Trays 2 Letter Trays EMM Letter Trays

w0
m
@
0

Flat Trays: Parcelz

# of Wire Containers Containing:

1" Letter Trays:
Flat Trays:

# of Palistz Containing:

1" Letter Traye:
2 Flat Trays:

# of Bedloads Containing:

Z' Lefter Trays EMM Letter Trays:

Parcels

2 Letter Trays EMN Letter Traye:

I
o
o
i

Parcels

1" Letter Trays: Z Letter Trays EMM Letter Trays:

"0 oD oh o
W ohoh o
o0 a0 ob oh o

r
o
2
il

Flat Trays: Parcelz

(<Back | | <Cancel ) [ Clear Comtents ) | Submit> |

To edit or update the content level information, CLICK in any of the previously
described fields and ENTER the new content information. Once all updates or edits
have been made, CLICK the Submit button to save the new information to the
content. The user will then be directed to the JIT Recurring Appointment Confirmation

page.
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Adding Additional Contents

A user may add additional contents to the recurring appointment by accessing the Add/Edit
Content Information page from the Manage Existing JIT Recurring Appointment page. JIT
Recurring Appointment Shells can also be managed through the Add/Edit Recurring Content
Information page.

\

D To access the Add/Edit Content Information page, the user CLICKS the Manage
= Content button in the Recurring Appointment Contents section of the Manage

# Existing JIT Recurring Appointment page. The user then ENTERS the total number in
the Origin Entry field.

The user follows the same process as described in section 8.1.2 — Adding JIT
Recurring Content Information to add content information for the recurring
appointment.

Cancelling a Content from a JIT Recurring Appointment

From the Add/Edit Content Information page, a user may cancel the content from the associated

appointment.

\\\ To cancel a content from a JIT Recurring appointment, CLICK the Clear Content

= check box for the appropriate content followed by the Clear Content button on the

- ¥ Add/Edit Content Information page. The JIT Recurring Appointment Confirmation
page is then displayed.

, — Note:
| —_— All recurring appointments must have at least one content. Therefore, the last content
| g of a recurring appointment cannot be cancelled.

Cancelling a JIT Recurring Appointment

The following section details the process for cancelling a JIT Recurring appointment in FAST
Origin Entry. Cancelling a recurring appointment also cancels all contents that are associated to
the appointment. However, cancelling a recurring appointment does not cancel any appointment
instances that have been created within the next 14 days. The user needs to cancel each
appointment instance individually to cancel those instances.

If the user is cancelling the JIT Recurring appointment or the appointment instances, he/she will

be required to select a cancellation reason. If the cancellation reason is USPS cancellation, the

user must provide comments in the Comments text box.

\\\ A user begins to cancel an appointment from the Manage Existing JIT Recurring

= Appointment page by CLICKING the Cancel Recurring Appointment button. The

- Confirm Cancel JIT Recurring Appointment page displays, which lists important
recurring appointment information.
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The fields and buttons on the Confirm Cancel JIT Recurring Appointment page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Sequence Number

The ID associated to the master recurring appointment record.

Customer
Registration ID

The ID associated to the appointment’s Mailer

Scheduler ID

The ID associated to the recurring appointment’s Scheduler.

Scheduler Name

The name of the recurring appointment’s Scheduler.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

USPS Facility Name

The name of the Origin Entry Facility at which the appointment is scheduled.

Date Range

The start and end dates of the recurring appointment sequence.

Appointment Time

The appointment time of the recurring appointment.

Mail Class

The Mail Class of the recurring appointment.

Frequency

The scheduled day(s) of the week the recurring appointment will occur.

Content ID(s)

The Content ID(s) associated to the recurring appointment.

Drop-down box listing cancellation reasons to select from: Delivery Appointment
Cancelled per request of consignee, Product combined into another existing

Cancellation appointment, Major change in expected delivery window, Product not available,
Reasons - : .
Appointment made in error — human error, USPS Cancellation, or
Holiday/Contingency.
Comments Additional comments regarding the recurring appointment cancellation.
Directs the user to the Manage Existing JIT Recurring Appointment page for the
No button ; . :
recurring appointment and does not cancel it.
Yes button Submits the cancellation of the recurring appointment and directs the user to the

Cancel JIT Recurring Appointment Confirmation page.
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Confirm Cancel JIT Recurring Appointment

Are you sure you would like to cancel the following recurring appointment? Please note that
cancelling a recurring appointment will also cancel its associated content.

Sequence Number: 90097
Customer Registration
ID: 4433047

Scheduler ID: 999999999980
Scheduler Name: Mailer 1
NASS Code: 100
USPS Facility Name: NEW YORK
Date Range: 10/10/2009 to 09/25/2999
Appointment Time: 13:00
Mail Class(es): First-Class
Frequency: Sunday, Friday
Content ID(s): 100000104

Cancellation Reasons: .. Sgject One - v

Comments:

To cancel the recurring appointment, CLICK the Yes button. The Cancel JIT
Recurring Appointment Confirmation page then displays, showing appointment
information.

The fields and buttons on the Cancel JIT Recurring Appointment Confirmation page
are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button Description
Sequence Number The ID associated to the master recurring appointment record.
Status The current Status of the recurring appointment.

USPS Origin Facility | The name of the Origin Entry Facility at which the recurring appointment is
Name scheduled.

NASS Code The NASS Code for the Origin Entry Facility associated with the appointment.

Customer

Registration ID The ID associated to the appointment’s Mailer

Scheduler ID The ID associated to the recurring appointment’s Scheduler.

June 26, 2011 FAST Origin Entry Customer User Guide Page 151



Facility Access and Shipment Tracking
Origin Entry User Guide

Scheduler Name The name of the recurring appointment’s Scheduler.
Frequency The scheduled day(s) of the week of the recurring appointment.
Mail Class The Mail Class of the recurring appointment.

Return to Home

button Displays the JIT Recurring Appointment Information page.

Facility Access and Shipment Tracking (FAST)

Cancel JIT Recurring Appointment Confirmation

Your recurring appointment has been cancelled. Below is a summary of the appointment
information for your records.

Sequence Number: 90097
Status: Cancelled
USPS Origin Facility
Name:
NASS Code: 100
Customer Registration

ID:

Scheduler ID: 999999999980

Scheduler Name: Mailer 1

NEW YORK

4433047

Frequency: Sunday, Friday
Mail Class(es). First-Class

< Return to Home

8.2.3 JIT Recuiring Appointment Instance Management

A user may update and cancel a single appointment instance of a recurring appointment.
However, a scheduler must submit a new recurring appointment request if the appointment or
content information for an entire recurring appointment series needs to be changed.

A user may manage a recurring appointment instance through the JIT One-Time area in FAST. A
user follows the same process as described in section 7.3— Manage an Existing JIT One-Time
Appointment to update appointment and content information, add additional contents to an
appointment instance, cancel a content from an appointment instance and cancel the
appointment instance.

D Note:
: g . . . . .
[ A user may change the facility of an instance in JIT recurring appointment series.
—

___________________________________________________________________________________________
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In addition to the Recurring Sequence Number, which is used as the appointment number on
the PS Form 8017, a unique ID number is created for each appointment instance in the recurring
appointment series. This unique ID number will be used as the appointment ID when searching
for the single appointment instance of the recurring appointment series. A user searches for the
appointment instance using the unique 1D number through the search for an appointment by the
appointment ID process described in section 7.3 — Manage an Existing JIT One-Time
Appointment Management. The unique ID number is derived from the Recurring Sequence
Number associated to the recurring appointment series.

The format of the unique ID number is defined as:
JIT Recurring Sequence Number + R + Date (mmdd)

The unique ID number distinguishes an appointment instance on one day from an instance on
another day in the recurring series.

For example, a user needs to update information for an appointment that is scheduled to arrive
on November 20", The Recurring Sequence Number for the JIT recurring appointment series
is 10302. The unique ID number for that appointment instance would be 10302R1120, based on
the defined format above. However, if the user needed to update the information for the
appointment scheduled for November 25" in the same recurring series, the user would search for
an appointment by the appointment ID of 10302R1125.

8.3 Create a JIT Recurting Appointment Shell

The Create New JIT Recurring Appointment module allows the user to create a JIT Recurring
Appointment Shell (JIT Recurring Appointment with no associated contents). Contents can be
added by the Scheduler or Mail Owner/Mail Preparer at a later time.

This section includes:
8.3.1 Creating a JIT Recurring Appointment Shell
8.3.2 Confirming a JIT Recurring Appointment Shell

8.3.1 Creating a JIT Recurring Appointment Shell

A JIT Recurring Appointment shell is created through the Create New JIT Recurring Appointment
module. This module consists of the different actions a user may perform to create a new JIT
Recurring Appointment Shell in FAST.

Creating a new JIT Recurring Appointment Shell requires the user to follow the same steps as
creating a new JIT Recurring Appointment in FAST except for entering content information. A
user must first specify the Origin Entry Facility, Mail Class, Customer Registration ID, Date
Range, Appointment Time and Frequency of the appointment. Once the user has completed
entering the appointment information, the user is directed to the Add/Edit Content Information
page. A JIT Recurring Appointment Shell is created when the user selects the Submit button on
the Add/Edit Content Information page without entering any content information.
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The fields and buttons on the Add/Edit Content Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Update Number of
Contents

Field where the user may specify the number of contents requested.

Manage Content
button

Refreshes the Add/Edit Content Information page and displays a content form for
each content requested.

Back button

Directs the user to the Create New JIT Recurring Appointment page.

Submit button

Creates an Appointment Shell and redirects the user to the JIT Recurring
Appointment Confirmation page.

The Add/Edit Content Information page is displayed on the following page.
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E UNITED STATES
POSTAL SERVICE « Home | Siqn O
Facility A and Shipment Trackin T

Facility Access and Shipment Tracking (FAST)

Add/Edit Content Information

Please Note: A content describes the mail associated to a mailing or segment of a3 mailing to be presentedto
the postal service at one spedfic time.

A mailing is a group of pieces within the same ciass of maii and the same processing category that may be

sorted together and/or presented under a single minimum volume mailing required under the applicable
standards.

Selected Criteria

Scheduler ID: 999999999980
Scheduler Name: Mailer *
Customer Registration ID: 4433047
USPS Origin Entry Facility: SPRINGFIELD BMC
NASS Code: 012
Appointment Date Range: 03/02/2010 to 03/02/2999
Appointment Time: 13:00
Mail Class(es): First-Class

To add content information, input the number of contents 1o add and click "Manage Content”,
Click the "Submit button to bypass content creation and create an appointment shell.

Update Number of Contents:
First-Class Standard Package Services Periodicals
0 0 0 C
( Manage Content
<Back ) (_< Cancel ) (Sobmit>
Site Mag Cugtomer Servics Eoema Govt Services Careeny Erivacy Policy Teems of Use 55 1] 23

Copyright® 2003 USPS, All Rights Reserved.  No FEARAGEEO Data  EDIA

8.3.2 Confirming a New JIT Recurring Appointment Shell

After a user enters the JIT Recurring appointment shell information, the JIT Recurring
Appointment Confirmation page displays. A note informing the user that no contents have been
associated to the JIT recurring appointment is displayed.
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The fields and buttons on the JIT Recurring Appointment Confirmation page are
described below. A snapshot of the page is displayed after the field description.

Displays to warn the user that an appointment shell has been created:

“Note: There are no contents associated to your recurring appointment. Instances of
your recurring appointment will not be generated until contents are associated.”

Entry Facility
Name

Sequence Displays the Sequence Number for the master recurring appointment record and is a
Number hyperlink to the Manage Existing JIT Recurring Appointment page.

Status The current Status of the recurring appointment.

USPS Origin

The name of the Origin Entry Facility at which the recurring appointment is scheduled.

NASS Code

The NASS Code for the Origin Entry Facility associated with the appointment.

Customer
Registration ID

ID associated with the recurring appointment’s Mailer.

Echeduler Name of the recurring appointment’s Scheduler.
ame
Frequency The specified frequency of the recurring appointment.

Mail Class(es)

Mail Class(es) associated with the recurring appointment.

Total Pallets The total number of Pallets in the recurring appointment.
;?;2LR0”mg The total number of Rolling Stock in the recurring appointment.

Total Bedload

The total number of Bedload units in the recurring appointment.

Return to
Home button

Directs the user to the JIT Recurring Appointment Information page.

The JIT Recurring Appointment Confirmation page is displayed on the following page.
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Home | Sigo Ot

Appointments

Recurring Appointments
Facilities

Profiles

Reports

Resources

Origin Entry

JIT One-Tima

Customer / Supplier

Facility Access and Shipment Tracking (FAST

Facility Access and Shipment Tracking (FAST)
JIT Recurring Appointment Confirmation

Your recurring appointment has been successfully created, Below is 3 summary of the
appointment information for your records. To edit this recurring appointment, click the
Sequence Number ID link to access the Recurring Appointment Management page

Note: There are no contents associated to your recurring appointment. instances of your
recurnng appeointment will not be generated until contents are associated

Agreements
IEM Sequence Number: 90222
Status: Open
USPS Origin Entry Facility: SPRINGFIELD BMC
NASS Code: 012
Scheduler ID: 999999999980
Scheduler Name: Mailer
Customer Registration ID: 4433047
Frequency: Monday, Tuesday, Wednesday
Mail Class(es): First-Class
Total Pallets: 0
Total Rolling Stock: 0
Total Bedioad: 0
< Return to Home
Site Mag Customer Sarviog Govt Services Careers Ervacy Fo Terms of Uss Bupress Customer Gateway
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9.0 Manage Closeout Information

Customer users have the ability to view closeout information through the Origin Entry Manage
Closeout Information page or the JIT One-Time Appointment Information page (described in
section 7.2.2 — JIT One-Time Appointment Information). The Manage Closeout Information page
is shared with FAST (for destination entry), therefore, it is also accessible via the Manage
Closeout Information navigation link or Go> button on the Appointments Landing page.

The Manage Closeout Information module includes:

9.1 PS Form 8017 (Expedited Plant Load Shipment Clearance) — Describes the different
sections of PS Form 8017.

9.2 Manage Closeout Information — Describes how the user may view closeout information for
a JIT One-Time appointment or an instance of a JIT Recurring appointment.

9.1 PS Form 8017 (Expedited Plant-Load Shipment Clearance)

The PS Form 8017 contains the expected unload and appointment information of the scheduled
Origin Entry appointment. When the appointment arrives at the Origin Entry Facility, the dock
floor personnel may record the arrival time and any content discrepancies found between what
content was scheduled to arrive and what content actually arrived. A user may also indicate any
load condition irregularities.

The PS Form 8017 is divided into three main sections:

1. Mailer Information section — contains the scheduled appointment information.

2. Origin Post Office section — contains more detailed appointment information that is
verified by the originating Post Office.

3. Destination Post Office section — contains the actual arrival site, time, and any
discrepancies or irregularities of the appointment.
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Mailer Information Section

The Mailer Information section of the PS Form 8017 is filled out by the Mail Owner, Mail Preparer,
or Appointment Scheduler and contains information such as the Appointment Number, Mailer
Contact Information, Mail Class, Mail Shape, Appointment Type Contents, and FAST Scheduler

ID.

Origin Entry User Guide

The PS Form 8017 is displayed below with the Mailer Information section highlighted.

United States Postal Service
Expedited Plant-Load Shipment Clearance

See Instructions on Reverse

Mailer Information

1. Mailer's Name

2. Mailer's Contact Name

3. Mailer's Contact Telephone

4. Origin Plant Location (City, State, ZiP+4)

5. Total Gross Weight of Shipment

6. Class of Mail

O First-Class®/Priority Mail
O Package Services

O Periodicals

O standard Mail

7. Product or Publication Titles
or Names

O Letters

O Flats

O Machinable Parcels

8. Type of Mail Processing Category (Check all that apply)

O Automation Compatible OJ Irregular Parcels

[0 Nonmachinable Parcels

9. Number of Containers by Type
Paliets and Pailet Boxes:

with pkgs. or bundles
with trays

____ with sacks
______with parcels

Non-Palletized Containers:

bundies
trays

sacks
v parcels
other (describe):

10. Comments

11. Appointment Number

12. FAST Scheduler ID

Origin Post Office (Where verified)

13. Origin Post Office (City, State, and ZIP+4)

>198. Name of USPS Employee
Verifying Mail

14. Verified at

O DMU (Mailer’s plant) [ BMEU or Post Office

19b. Employee’s Telephone

20. Signature of Verifying

15. Permit Number

16. Postage Payment Method
(Except for Periodicals)

Employ

O Permit O d [ Meter

17. Total Pieces

21a. Contact's Name (If other than
verifying employee)

18. Total Weight of Mailing

21b. Contact's Telephone

22. Date (Round) Stamp

23. Comments

Destination Post Office

faciiity, write "BMC" as well)

24. Destination Office (City, state, ZiP+4. If mail will be entered at a BMC

31. Comments

25a. USPS Receiving Employee's Name

25b. USPS Receiving Employee's Signature

26. Date of Arrival

27. Time of Arrival

32. Scan the barcode upon reciept

28. Date of Departure

29. Time of Departure

O Pallets Too Tall (T)
O Broken Pallets (B)

30. Load Condition Irregularities (Check all that apply)

O Load Unsafe (U)
O Overweight Pallets (0)

O Packages on BMC Pallets Not Machinable (M)

[ Separations Do Not Match 8017s (P) [J Courtesy Pallets (1)
O Container Counts Do Not Match 8017s (P)

O Other (Describe in "Comments” section 30.)

PS Form 8017, July 2008 (Page 1 of 2)

This form on Intranet at blue.usps.com
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Origin Post Office Section

The Origin Post Office section is filled out by the originating USPS personnel to indicate that the
shipment has been verified. This section contains the appointment specific information, including

Origin Entry User Guide

the postage payment method, total pieces of mail, and total weight of the mailing.

The PS Form 8017 is displayed below with the Origin Post Office section highlighted.

United States Postal Service
Expedited Plant-Load Shipment Clearance

See Instructions on Reverse

Mailer Information

1. Mailer's Name

2. Mailer's Contact Name

3. Mailer's Contact Telephone

4. Origin Plant Location (City, State, ZiP+4)

5. Total Gross Weight of Shipment

6. Class of Mail

O First-Class®/Priority Mail
O Package Services

O Periodicals

O Standard Mail

7. Product or Publication Titles
or Names

8. Type of Mail Processing Category (Check all that apply)

O Letters

O Flats

O Machinable Parcels

O Automation Compatible OJ Irregular Parcels

[ Nonmachinable Parcels

9. Number of Containers by Type
Paliets and Pallet Boxes:

with pkgs. or bundles
with trays

______with sacks
____ with parcels

Non-Palletized Containers:

bundles

trays

sacks
parcels
other (describe):

10. Comments

11. Appointment Number

12. FAST Scheduler ID

Origin Post Office (Where verified)

13. Origin Post Office (City, State, and ZIP+4)

14. Verified at

[0 DMU (Mailer's plant) [] BMEU or Post Office

19a. Name of USPS Employee
Verifying Mail

19b. Employee's Telephone

20. Signature of Verifying

15. Permit Number

16. Postage Payment Method
(Except for Periodicals)

ploy

O Permit O ped [0 Meter

17. Total Pieces

21a. Contact's Name (If other than
verifying employee)

18. Total Weight of Mailing

21b. Contact's Telephone

22. Date (Round) Stamp

23. Comments

Destination Post Office

facility, write "BMC" as well)

"[24. Destination Office (City, state, ZIP+4. If mail will be entered at a BMC

25a. USPS Receiving Employee's Name

25b. USPS Receiving Employee's Signalire

-31. Comments

26. Date of Arrival

27. Time of Arrival

28. Date of Departure

29. Time of Departure

30. Load Condition Irregularities (Check all that apply)

O Pallets Too Tall (T)
O Broken Pallets (B)

O Load Unsafe (U)
O Overweight Pallets (O)

0O Packages on BMC Pallets Not Machinable (M)

O Separations Do Not Match 8017s (P) O Courtesy Pallets (I)
O Container Counts Do Not Match 8017s (P)

O Other (Describe in "Comments” section 30.)

32. Scan the barcode upon reciept

PS Form 8017, July 2008 (Page 1 of 2)

This form on Intranet at blue.usps.com
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Destination Post Office Section

The Destination Post Office section is filled out by the USPS employee receiving the shipment to
record the appointment arrival date and time, destination Facility information, load condition

Origin Entry User Guide

irregularities, and any content discrepancies. Content discrepancies are recorded in the
Comments box in this section.

The PS Form 8017 is displayed below with the Destination Post Office section highlighted.

United States Postal Service
Expedited Plant-Load Shipment Clearance

See Instructions on Reverse

Mailer Information

1. Mailer's Name

2. Mailer's Contact Name

3. Mailer's Contact Telephone

4. Origin Plant Location (City, State, ZiP+4)

5. Total Gross Weight of Shipment

6. Class of Mail

O First-Class®/Priority Mail
O Package Services

O Periodicals

O standard Mail

7. Product or Publication Titles
or Names

O Letters

O Flats

O Machinable Parcels

8. Type of Mail Processing Category (Check all that apply)

O Automation Compatible OJ Irregular Parcels

[0 Nonmachinable Parcels

9. Number of Containers by Type
Paliets and Pailet Boxes:

with pkgs. or bundles
with trays

____ with sacks
______with parcels

Non-Palletized Containers:

bundies
trays

sacks
parcels
other (describe):

10. Comments

11. Appointment Number

12. FAST Scheduler ID

Origin Post Office (Where verified)

13. Origin Post Office (City, State, and ZIP+4)

19a. Name of USPS Employee
Verifying Mail

14. Verified at

O DMU (Mailer’s plant) [ BMEU or Post Office

19b. Employee’s Telephone

20. Signature of Verifying

15. Permit Number

16. Postage Payment Method
(Except for Periodicals)

Employ

O Permit O d [ Meter

17. Total Pieces

21a. Contact's Name (If other than
verifying employee)

18. Total Weight of Mailing

21b. Contact's Telephone

22. Date (Round) Stamp

23. Comments

Destination Post Office

faciiity, write "BMC" as well)

24. Destination Office (City, state, ZiP+4. if mail wiil be entered at a BMC

31. Comments

25a. USPS Receiving Employee's Name

25b. USPS Receiving Employee's Signature

26. Date of Arrival

27. Time of Arrival

32. Scan the barcode upon reciept

28. Date of Departure

29. Time of Departure

O Pallets Too Tall (T)
O Broken Pallets (B)

30. Load Condition Irregularities (Check all that apply)

O Load Unsafe (U)
O Overweight Pallets (0)

O Packages on BMC Pallets Not Machinable (M)

[ Separations Do Not Match 8017s (P) [J Courtesy Pallets (1)
O Container Counts Do Not Match 8017s (P)

O Other (Describe in "Comments” section 30.)

PS Form 8017, July 2008 (Page 1 of 2)

This form on Intranet at blue.usps.com
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O

~ ? The PS Form 8017 may be downloaded in .PDF format through the United States
%

A

Postal Service (USPS) intranet. The URL for the USPS intranet is
http://blue.usps.gov/. Under the Essential Links left navigation menu, CLICK Forms
to display the Welcome to Forms Management, Policies & Procedures Information
page. Under the Browse Forms left navigation menu, CLICK 8000 — 8999, and the
Postal Forms 8000 — 8999 page is displayed. The PS Form 8017 Expedited Plant-
Load Shipment Record form may then be opened and downloaded in PDF format.
This process is also discussed in module 10.0 — Resources.

9.2 Manage Closeout Information

The Manage Closeout Information section covers how to view One-Time or Recurring
appointment closeout information. From the Manage Closeout Information page, the user has the
option to search by Appointment ID, Customer Registration ID, Scheduler ID, Area, District, or
Facility. The Manage Closeout Information page will refresh depending on the search option
selected.

This section includes:

9.2.1 Search by Appointment ID

9.2.2 Search by Customer Registration ID
9.2.3 Search by Area

9.2.4 Search by District

9.2.5 Search by Facility

9.2.6 View Closeout Information

The user begins the process from the FAST Origin Entry Landing page by clicking on the Go>
button associated with Manage Closeout Information. The user then clicks the Go> button for
Manage Closeout Information to display the Manage Closeout Information page.

The fields and buttons on the Manage Closeout Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment ID, Customer

*
Search by Registration ID, Scheduler ID, Area, District, or Facility.

Submit button Ref_reshes the page and displays additional fields depending on which search
option was requested.
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Facility Access and Shipment Tracking (FAST)
Manage Closeout Information

Choose Search Criteria

Flease selectthe search method and enter the required appointment infarmation.
Then click Search to locate the appointment. * Reguired Fizlds )

* Search by: | - Select One -- | [ Submit >
- Select One -

Appointment ID

Customer Registration ID

Scheduler D

Area

District
——Facllity

9.2.1 Search by Appointment ID

When searching by Appointment ID, the user must select the “Appointment ID” option from the
Search by drop-down box and click the Submit button to display the Appointment ID search
area. The user may then enter one or more Appointment IDs and click the Search button to
display a list of appointments for which the user may manage closeout information.

The fields and buttons on the Manage Closeout Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description
«Search b Drop-down box listing what the user may search by: Appointment ID, Customer
y Registration ID, Scheduler ID, Area, District, or Facility.
Submit button Refreshes the page and displays further inputs depending on which search option
is requested.
Appointment ID Ten fields to enter up to ten Appointment IDs.
Cancel button Directs the user to the Appointments Landing page.
Search button :%l?so)lays a table with all appointments associated with the entered Appointment
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Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Choose Search Criteria

Flease selectthe search method and enter the required appointment information.
Then click Search to locate the appointment.( * Requirsd Fislds )

*Search by:| Appointment ID | | _Submit >
Appointment 1D: Appointment ID:
Appointment 1D: Appointment ID:
Appointment 1D: Appointment ID:
Appointment 1D: Appointment ID:
Appointment 1D: Appointment ID:
Cancel Search >

Search by Appointment ID

N
= Perform the following steps on the Manage Closeout Information page to search
@, by Appointment ID:

1. SELECT “Appointment ID” in the Search by drop-down box.

2. CLICK the Submit button to refresh the page and display the Appointment ID
search area.

3. ENTER one or more Appointment IDs in the Appointment ID fields.

4. CLICK the Search button to display a table with all appointments associated with
the entered Appointment ID(s).

9.2.2 Search by Customer Registration ID

When searching by Customer Registration ID, the user must select the “Customer Registration
ID” option from the Search by drop-down box and click the Submit button to display the
Customer Registration ID search area. The user may then enter the required search criteria and
click the Search button to display a list of appointments for which the user may manage closeout
information.
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The fields and buttons on the Manage Closeout Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

*Search by

Drop-down box listing what the user may search by: Appointment ID, Customer
Registration 1D, Scheduler ID, Area, District, or Facility.

Submit button

Refreshes the page and displays further inputs depending on which search
option is requested.

*Customer
Registration ID

Drop-down box listing the Customer Registration IDs from which the user may
choose.

*Select Date Range

Field in which the user may enter a date in MM/DD/YYYY format.

*To

Field in which the user may enter a date in MM/DD/YYYY format.

State

Drop-down box listing all State options. Only States with Postal Facilities that are
Origin Entry active and show in FDB will be returned.

View Cities button

Retrieves Cities within the selected State and populates the City drop-down box.
Only Cities with Postal Facilities that show in FDB will be returned.

City

Drop-down box listing all Cities within the selected State with Postal Facilities
that are Origin Entry active and show in FDB.

Search button (City)

Retrieves the Facilities associated to the City and State and populates them in
the Facility drop-down box.

NASS Code

Field to input the three to five character NASS Code of the requested Facility.

Search button (NASS
Code)

Retrieves the Facility associated to the NASS Code and populates it in the
Facility drop-down box.

*Facility

Drop-down box containing Facilities associated with the selected City/State or
NASS Code search criteria.

*Entry Type check
boxes

Allows the user to select which Entry Type to search by: Destination entry or
Origin Entry.

*Mail Class check
boxes

Allows the user to select which Mail Class to search by: All (checked by default),
First-Class, Standard, Package Services, and Periodicals.

Cancel button

Directs the user to the Appointments Landing page.

Search button

Displays a table with all appointments associated with the selected search
criteria.
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Choose Search Criteria

* Customer

Registration 1D: L~ SelectOne -

* Select Date
Range:

State: | MA hd

* Entry Type:
|:|Dru|3 Ship
Origin Entry

* Mail Class:
= an
First-Class
[ standard

O Periodicals

Cancel

Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Please select the search method and enter the required appointment information
Then click Search to locate the appointment.(* r= )

* Bearch by: | Customer Registration 1D

04/10/2009 |8 To: [04/10/2009 |ER

City: | SPRINGFIELD v || Search>
* Fadility: | 012 - SPRINGFIELD BMC

O Fackage Senices

Search >

Search »

Search by Customer Registration ID

by Customer Registration ID:

N
= @? Perform the following steps on the Manage Closeout Information page to search
4

1. SELECT “Customer Registration ID” in the Search by drop-down box.

2. CLICK the Submit button to refresh the page and display the Customer

Registration ID search area.

3. SELECT a Mailer from the Customer Registration ID drop-down box.

4. ENTER a Date Range in the Select Date Range fields.

5. SEARCH for a Facility by one of the following two ways:

To search for a Facility by State and City:

a. SELECT a State from the State drop-down box.
b. CLICK the View Cities button.

c. SELECT a City from the City drop-down box.

d. CLICK the Search button, populating the Facility drop-down box.

To search for a Facility by NASS Code:
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a. ENTER a valid three to five character NASS Code in the NASS Code
field.

b. CLICK the Search button, populating the Facility drop-down box.
6. SELECT a Facility from the Facility drop-down box.

7. SELECT Entry Type(s) by CLICKING on the appropriate Entry Type check
boxes.

8. SELECT Mail Class(es) by CLICKING on the appropriate Mail Class check
boxes.

9. CLICK the Search button to display a table with all appointments associated with
the entered search criteria.

9.2.3 Search by Area

When searching by Area, the user must select the “Area” option from the Search by drop-down
box and click the Submit button to display the Area search area. The user may then enter the
required search criteria and click the Search button to display a list of appointments for which the
user may manage closeout information.

The fields and buttons on the Manage Closeout Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment ID, Customer

*
Search by Registration ID, Scheduler ID, Area, District, or Facility.

Refreshes the page and displays further inputs depending on which search option

Submit button .
is requested.

*Area ID Drop-down box listing the Area IDs by which the user may search.

Customer

Registration ID Drop-down box listing the Mailer by which the user may search.

*Select Date Range Field in which the user may enter a date in MM/DD/YYYY format.

*To Field in which the user may enter a date in MM/DD/YYYY format.

Allows the user to select which Statuses to search by: All (checked by default),

*
Status check boxes Open, Closed, Cancelled, Unscheduled Arrival, No Show, and Rejected.

Cancel button Directs the user to the Appointments Landing page.

Displays a table with all appointments associated with the selected search

Search button N
criteria.
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Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Choose Search Criteria

Please selectthe search method and enter the required appointment information.
Then click Search to locate the appointment.( * Required Fields )

* Search by. Area v [ Submit>)
WLICERID 4B - Northeast (B v
Customer

Registration ID:

* Select Date

Range: 10/14/2009 To: 10/14/2009

Status: [7] an
[“open
[Iclosed
[T cancelled
[Flunscheduled Arrival
[TINo Show
[[Rejected

( Cancel ) ( Search > )
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Search by Area

\
N
= Perform the following steps on the Manage Closeout Information page to search
P @ by Area:
4
1. SELECT “Area” in the Search by drop-down box.
2. CLICK the Submit button to refresh the page and display the Area search area.
3. SELECT an Area ID from the Area ID drop-down box.
4. SELECT a Mailer from the Customer Registration ID drop-down box, if
applicable.
5. ENTER a Date Range in the Select Date Range fields.
6. SELECT one or more Status(es) by CLICKING the Status check boxes.
7. CLICK the Search button to display a table with all appointments associated with
the entered search criteria.
9.2.4 Search by District

When searching by District, the user must select the “District” option from the Search by drop-
down box and click the Submit button to display the District search area. The user may then
enter the required search criteria and click the Search button to display a list of appointments for
which the user may manage closeout information.

The fields and buttons on the Manage Closeout Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment ID, Customer

*
Search by Registration ID, Scheduler ID, Area, District, or Facility.

Refreshes the page and displays further inputs depending on which search option is

Submit button
requested.

*District ID Drop-down box listing the District IDs by which the user may search.

Customer

Registration ID Drop-down box listing the Mailer by which the user may search.

*Select Date Range Field in which the user may enter a date in MM/DD/YYYY format.

*To Field in which the user may enter a date in MM/DD/YYYY format.

Allows the user to select which Statuses to search by: All (checked by default),

Status check boxes Open, Closed, Cancelled, Unscheduled Arrival, No Show, and Rejected.

Cancel button Directs the user to the Appointments Landing page.

Search button Displays a table with all appointments associated with the selected search criteria.
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Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Choose Search Criteria

Please selectthe search method and enter the required appointment information.
Then click Search to locate the appointment.( * Required Fields )

* Search by: District v ( Submit>)
* District ID: 018 - Massachusetts v
Customer

Registration ID: FAST ALSO- 4433047 v

* Select Date 3
Range: 10/14/2009 E= To: 10/14/2009 [R
Status: ] All
[“lopen
[[Iclosed
[C] cancelled
[Tl Unscheduled Arrival
[C1No Show
[T Rejected
(Cancer) Soarch>
Search by District
\\
= Perform the following steps on the Manage Closeout Information page to search
P @, by District:

1. SELECT “District” in the Search by drop-down box.

2. CLICK the Submit button to refresh the page and display the District search area.
3. SELECT a District ID from the District ID drop-down box.
4

. SELECT a Mailer from the Customer Registration ID drop-down box, if
applicable.

5. ENTER a Date Range in the Select Date Range fields.
6. SELECT one or more Status(es) by CLICKING the Status check boxes.

7. CLICK the Search button to display a table with all appointments associated with
the entered search criteria.
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9.2.5 Search by Fagility

When searching by Facility, the user must select the “Facility” option from the Search by drop-
down box and click the Submit button to display the Facility search area. The user may then
enter the required search criteria and click the Search button to display a list of appointments for
which the user may manage closeout information.

The fields and buttons on the Manage Closeout Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

*Search by

Drop-down box listing what the user may search by: Appointment ID, Customer
Registration ID, Scheduler ID, Area, District, or Facility.

Submit button

Refreshes the page and displays further inputs depending on which search option
is requested.

State

Drop-down box listing all State options. Only States with Postal Facilities that are
Origin Entry active and show in FDB will be returned.

View Cities button

Retrieves Cities within the selected State and populates the City drop-down box.
Only Cities with Postal Facilities that show in FDB will be returned.

City

Drop-down box listing all Cities within the selected State with Postal Facilities that
are Origin Entry active and show in FDB.

Search button (City)

Retrieves the Facilities associated to the City and State and populates them in the
Facility drop-down box.

NASS Code

Field to input the three to five character NASS Code of the requested Facility.

Search button (NASS
Code)

Retrieves the Facility associated to the NASS Code and populates it in the
Facility drop-down box.

*Facility

Drop-down box containing Facilities associated with the selected City/State or
NASS Code search criteria.

*Customer
Registration ID

Drop-down box listing the Mailer by which the user may search.

*Select Date Range

Field in which the user may enter a date in MM/DD/YYYY format.

*To

Field in which the user may enter a date in MM/DD/YYYY format.

*Status check boxes

Allows the user to select which Statuses to search by: All (checked by default),
Open, Closed, Cancelled, Unscheduled Arrival, No Show, and Rejected.

Cancel button

Directs the user to the Appointments Landing page.

Search button

Displays a table with all appointments associated with the selected search
criteria.
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Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Choose Search Criteria

Please selectthe search method and enter the required appointment information.
Then click Search to locate the appointment.( * Required Fields )

* Search by. Facility v | Submit >

There are two options to search for a facility.

1. Search for the facility using the “State” and/or "City” field. Select a state and click
“View Cities”. Cities and Facilities within the selected state will be available for
selection in their respective dropdowns. If the city is known, select the city and click
“Search”. Facilities within the selected city will be available for selection in the facility
dropdown.

2. Enterthe NASS Code for the facility. If the NASS Code is not known, use option 1.

Sate:| MA v (View Cities > ) | NASS Code: ( Search
City: All Cities v ( Search>)
* Facilit: 015- CENTRAL MA -
Customer

Reqgistration ID:
* Select Date Range: 10/14/2009 [= To: 10/14/2009

Status: [ZJA“
[F1open
[T Closed
[T]cancelled
[Clunscheduled Arrival
[C1No Show
[TIRejected

( Wcianceli ) ( ;S‘}Tﬂ; )

Search by Facility

N
3 Perform the following steps on the Manage Closeout Information page to search
@ 7 by Facility:

1. SELECT “Facility” in the Search by drop-down box.
2. CLICK the Submit button to refresh the page and display the Facility search area.

3. SEARCH for a Facility by one of the following two ways:
To search for a Facility by State and City:

a. SELECT a State from the State drop-down box.
b. CLICK the View Cities button.
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c. SELECT a City from the City drop-down box.

d. CLICK the Search button, populating the Facility drop-down box.

To search for a Facility by NASS Code:

a. ENTER a valid three to five character NASS Code in the NASS
Code field.

b. CLICK the Search button, populating the Facility drop-down box.

4. SELECT a Facility from the Facility drop-down box.

5. SELECT a Mailer from the Customer Registration ID drop-down box, if

applicable.

6. ENTER a Date Range in the Select Date Range fields.

7. SELECT one or more Status(es) by CLICKING the Status check boxes.

8. CLICK the Search button to display a table with all appointments associated with

the entered search criteria.

Appointment Summary Table

The Appointment Summary table displays at the bottom of the page upon executing a search on
the Manage Closeout Information page. The Appointment Summary table lists key appointment

information including the current Status of the appointment.

The fields and buttons on the Manage Closeout Information page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Appointment
Summary table

Table containing information about the requested appointments.

Appointment ID The ID number of a given appointment.

Status The Status of the appointment.

Date The scheduled date of the appointment.

Time The time of the appointment.

Scheduler Name The name of the Scheduler.

Entry Type The Entry Type of the appointment: Origin Entry or Destination Entry.
Mail Class The Mail Class of the appointment.

Area The name of the Area where the Facility resides.

District The name of the District where the Facility resides.
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NASS Code The NASS Code for the USPS Facility associated with the appointment.

USPS Facility The name of the Facility at which the appointment is scheduled.
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Facility Access and Shipment Tracking (FAST)

Manage Closeout Information

Choose Search Criteria

Please select the search method and enter the required appointment information.
Then click Search to locate the appointment.( * Required Fields )

* Search by: Facility v [ Submit> )

There are two options to search for a facility.

1. Search for the facility using the "State” and/or "City” field. Select a state and click
“View Cities™. Cities and Facilities within the selected state will be available for
selection in their respective dropdowns. Ifthe city is known, select the city and click
"Search”. Facilities within the selected city will be available for selection in the facility
dropdown.

2. Enterthe NASS Code for the facility. If the NASS Code is not known, use option 1.

State: MA v (ViewCities>) NASSCode: [ Search
City: All Cities v ( Search> )
* Facility: 021-BOSTON -
Customer

Registration ID:
* Select Date Range: 10/14/2009 [ To: 10/14/2009 [=

Status: [7] a1l
[“Jopen
[[Iclosed
[T] cancelled
[7]Unscheduled Arrival
[TINo Show
[[IRejected

( Cancel ) ( Search> )

Appointment Summary

Below is the appointment information you requested. Click the appointment ID link to
access the appointment and content information you would like to view and/or edit.

Status :
CA = Cancelled, CL = Closed, NS = No Show, O = Open, R = Rejected, U = Unscheduled

10 results
Appointment - Scheduler Entry Mail oo AN
D Status Date Time Warme T Class Area District Co
107223328 o] 10/14/2009 00:00 N/A Destination Periodicals Northeast 020- 021
Entry (B) Boston
107224557 o] 10/14/2009 01:00 N/A Destination Standard Northeast 020- 021
Entry (B) Boston
107222927 o] 10/14/2009 03:00 N/A Destination Periodicals Northeast 020 - 021
Entry (B) Boston
107226086 [o] 10/14/2009 10:00 N/A Destination Standard Northeast 020- 021
Entry (B) Boston
107227806 o} 10/14/2009 13:00 N/A Destination Standard Northeast 020- 021
Entry (B) Boston
107227405 0 10/14/2009 13:00 N/A Destination Standard Northeast 020- 021
Entry (B) Boston
107223570 o 10/14/2009 14:00 N/A Destination Standard Northeast 020- 021
Entry (B) Boston
107223016 o} 10/14/2009 16:00 N/A Destination Periodicals Northeast 020- 021
Entry (B) Boston
107223534 (o] 10/14/2009 20:00 N/A Destination Package Northeast 020- 021
Entry Services |(B) Boston
107224558 0o 10/14/2009 21:00 N/A Destination Standard Northeast 020- 021
Entry (B) Boston
10 results
< I »
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9.2.6 View Closeout Information

The Appointment Closeout page displays when the user selects an Appointment ID hyperlink
from the Appointment Summary table.

\

Note:
The Appointment ID will not appear as a hyperlink if the user is not
associated to the Scheduler ID that created the appointment.

The fields and buttons on the Appointment Closeout page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Appointment ID #

The ID number of a given appointment. Select the Appointment ID hyperlink to
view appointment information for the requested Appointment ID.

Current Status

The current Status of the appointment.

Scheduler ID

The ID associated with the appointment’s Scheduler.

Scheduler Name

The name of the Scheduler of the appointment.

Customer
Registration ID

The Customer Registration ID associated with the appointment.

USPS Facility Name

The name of the USPS Facility associated with the appointment.

USPS NASS Code

The NASS Code for the USPS Facility associated with the appointment.

Appointment
Date/Time

The appointment’s scheduled arrival date and time at the USPS Facility.

Surface Visibility
Placard Scans

Indicates if the content was scanned and closed via the Surface Visibility system.

Times Total Pallet
Count

The total pallet count that was entered into TIMES.

*New Status

Drop-down box listing the three Status options the user may choose: Closed,
Open, or Rejected.

Submit button

Refreshes the Appointment Closeout page, displaying different options
depending on the new Status the user selected.

Clear Closeout
Information button

Clears closeout information, if selected. NOTE: This button is only available for
appointments with an “Open” Status.

Arrival Date

The arrival date of the appointment.
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Arrival Time

The arrival time of the appointment.

Unload Start Date

The date when the unload began.

Unload Start Time

The time when the unload began.

Unload End Date

The date when the unload was completed.

Unload End Time

The time when the unload was completed.

Vehicle ID

The ID number of the vehicle which transported the mail associated with the
appointment.

Mail Class

The Mail Class(es) of the appointment.

*Appointment Irregulari

ties section

Appointment ID

Appointment ID 15 Appointment ID fields used to list the IDs of appointments
with irregularities.d

* Mail Integrity and
Load Irregularities

Allows the user to select mail integrity and load irregularities including: Altered
Required Field on Form, Broken Pallets, Container Counts Do Not Match
Form, Damaged Mail, Incorrect Appointment Type, Incorrect Class of Mail,
Incorrect Entry Office, Incorrect Processing Category, Load Unsafe, Mailings
are not Separated by Destination, Missing Appointment Number, Missing
Origin Signature and/or Round Stamp, Missing Required Mailer Field on
Form, No Form With Shipment, Other, Pallets Too Tall, Past in Home Date,
Photo Copy of PS Form, Vehicle Size, None.

Resolutions

Textboxes for a Resolution to be entered (when applicable):

1. Destination Contacted Origin

2. Driver Contacted Dispatch Office

3. Driver Reconciled Load

4. Irregularities Could Not Be Resolved on Dock.

*Content Discrepancy
section

Lists the fields to record differences between the content which was scheduled
and the content which actually arrived.

Bedloaded Tray
Count

Field to input the count of Bedloaded Trays which arrived compared to what was
expected.

Bedloaded Parcel
Count

Field to input the count of Bedloaded Parcels which arrived compared to what
was expected.

Bedloaded Sack
Count

Field to input the count of Bedloaded Sacks which arrived compared to what was
expected.

Bedloaded Bundle
Count

Field to input the count of Bedloaded Bundles which arrived compared to what

was expected.

June 26, 2011

FAST Origin Entry Customer User Guide Page 178




Facility Access and Shipment Tracking

Origin Entry User Guide

Pallets/Containers
Containing Trays

Field to input the count of Pallets/Containers containing Trays which arrived
compared to what was expected.

Pallets/Containers
Containing Parcels

Field to input the count of Pallets/Containers containing Parcels which arrived
compared to what was expected.

Pallets/Containers
Containing Sacks

Field to input the count of Pallets/Containers containing Sacks which arrived
compared to what was expected.

Pallets/Containers
Containing Bundles

Field to input the count of Pallets/Containers containing Bundles which arrived
compared to what was expected.

Comments

Field to input additional comments about the appointment closeout.

Cancel button

Cancels the appointment closeout process and directs the user to the FAST
Origin Entry Landing page.

Return to Search
button

Directs the user to the Manage Closeout Information page.

Note:

The user may also access the Appointment Closeout page from the JIT
One-Time Information page by clicking the Closeout button. Refer to
section 6.2.1 — JIT One-Time Appointment Search for more information.
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E UNITED STATES
POSTAL SERVICE» Home | Sian Out

Facility Access and Shipment Tracking (FAST)

el Facility Access and Shipment Tracking (FAST)

Manage Existing Appointment

Appointment Closeout

Please enterthe following information to close or reject an appointment Once the infarmation
has been entered, click the Submit button to close o rejectthe appointment

Appointment D # 910551332

Current Status: Open
Customer Registration ID: 10001215
Scheduler ID: 200240000034
Scheduler Name: ETR TEST
Customer / Supplier

A USPS Facility Name: NEW YORK
TEM USPS NASS Code: 100

Appointment Date/Time: 05/31/2011 17:00
Surface Visibility Placard Scans: No

The New Status drop-down menu below will always defaultta the current status of the
appointment To change the status of the appointment, please select the new status from the
drop-down menu and click the Submit bution. (*

* New Status: | Open

Arrival Date: Arrival Time:
Unload Start Date: Unload Start Time:
Unioad End Date: Unioad End Time:
Vehicle ID:
Mail Class
Standard First-Class
Package Services Perichable
Periodicals News

“Appointment Irregularities
Hote: If aditional appointments are noted on the USPS form 8017(s), please enter Appoiniment IDs.

Hultiple Appts Associated to Load

Appt 1D AppL 1D Appt.ID:

Appt. ID: Appt. ID: Appt.ID:

Appt. 1D Appt. 1D Appt. ID;

AppLID: AppLID: ApPLID:

AppL 1D AppLID: ApPLID:
None

“Mail Integrity and Load lrregularities
Note: Ared asterisk (*) denotes thatthe
imegularity requires a resolution reason

Resolution
Altered Required Field on Form .
Broken Pallets .
Containers Counts Do Not Match Form .
Damaged Wail .
Incorrect Appointment Type

Incorrect Class of Mail .
Incorrect Entry Office .
Incorrect Processing Category .
Load Unsafe .
Mailings Not Separated by Destination .
Missing Appointment Number .
Nissing Origin Signature andior Round Stamp .
Missing Required Wailer Field on Form .
No Form with Shipment .
Other

Pallets Too Tall .
Pastin Home Date

Photo Copy of PS Form .
Vehicle Size

None

1-Destination Contacted Origin

2-Driver Contacted Dispatch Office

3-Driver Reconciled Load

4-Iegularities Could Not be Resolved on Dack

Resolution Code Legend:

“Content Discrepancy

Expected  Actual

Count  Count
Bedloaded Tray Count 0
Bedloaded Parcel Count 0
Bedloaded Sack Count 0
Bedloaded Bundle Count: 0
Pallets/Containers Containing Trays 1
Pallets/Containers Containing Parcels: 0
Pallets/Containers Containing Sacks: 0

Pallets/Containers Containing Bundles: 0

Comments

Cancel ) ("<Retw to Search
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10.0 Reports

USPS customers have access to the two reports listed below within the Origin Entry module of
FAST.

The Reports module includes:

10.1 Appointment Status Report — Origin Entry — Displays appointments for a designated
Origin Entry Facility or Scheduler by the specific appointment Status type and time period.

10.2 Closeout Data Report — Origin Entry — Allows users to enter One-Time appointment or
Recurring appointment information and view the corresponding appointment closeout information.

10.1 Appointment Status Report - Qrigin Entry

The Appointment Status Report — Origin Entry displays appointments for a designated Origin
Entry Facility by the specific appointment Status type and time period. The user may elect to view
a specific appointment’s Status by entering a specific Appointment ID. To view a group of
appointments, the user must select at least one of the appointment Status options, which include
Open, Closed, Cancelled, No Show, and Rejected, and then search for an Origin Entry Facility.

This section includes:

10.1.1 View the Appointment Status Report — Origin Entry
10.1.2 Access the JIT One-Time Appointment Information Page

10.1.1 View the Appointment Status Report = Origin Entry

The user begins the process from the FAST Origin Entry Landing page by clicking on the Go>
button associated with Reports. The user then clicks on the Go> button for Appointment Status
Report — Origin Entry to display the Appointment Status Report — Origin Entry page. The user
must enter an Appointment ID or select an appointment Status, Date Range, Report View, Origin
Entry Facility, and Mail Class.

The fields and buttons on the Appointment Status Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Appointment ID Field to input the Appointment ID.

Appointment Status Allows the user to select which appointment Statuses to search for: Open,
check boxes Closed, Cancelled, No Show, and Rejected.

Selects the date range to search for the specified appointments. The start date is
*Select Date Range restricted to ninety days prior to the current date. The end date must no greater
than fourteen days in the future.

Customer

Registration ID Drop-down box listing the Mailers.
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*Report View

Drop-down box that is locked on “By Origin Facility.”

State

Drop-down box listing all State options. Only States with Postal Facilities that are
Origin Entry active and show in FDB will be returned.

View Cities button

Retrieves Cities within the selected State and populates the Cities in the City
drop-down box. Only Cities with Postal Facilities that are Origin Entry active and
show in FDB will be returned.

City

Drop-down box listing all Cities within the selected State with Postal Facilities that
are Origin Entry active and show in FDB.

Search button (City)

Retrieves the Facilities located in the selected State/City and populates the
Origin Entry Facility drop-down box.

NASS Code

Field to input the three to five character NASS Code of the requested Facility.

Search button (NASS
Code)

Retrieves the Facilities associated with the NASS Code and populates the Origin
Entry Facility drop-down box.

*QOrigin Entry Facility

Drop-down box listing all Facilities associated with the selected State/City or
NASS Code search criteria.

*Mail Class

Allows the user to select which Mail Classes to search by: All (checked by
default), First-Class, Standard, Package Services, and Periodicals.

Cancel button

Directs the user to the Origin Entry Reports page.

Create button

Retrieves the appointment Status data for the entered criteria and displays the
Appointment Status Report — Origin Entry page.
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Facility Access and Shipment Tracking (FAST)

Appointment Status Report - Origin Entry
Choose Search Criteria

To view a single appointment:
Enter the Appointment Number and click the Create Report button.
or
To view appointments by status:

Check one or more of the Status boxes, selectthe Scheduled Appointment Date
Range, a Customer Registration ID, a Report View, and click the Create Report button.

The dates entered must be no more than 90 days in the past and span no more than 45
days. The end date must be no more than 14 days in the future.

There are two options to search for a facility.

1. Search for the facility using the “State” and/or "City” field. Select a state and click
“View Cities™. Cities and Facilities within the selected state will be available for
selection in their respective dropdowns. If the city is known, select the city and click
“Search”. Facilities within the selected city will be available for selection in the facility
dropdown.

2. Enterthe NASS Code for the facility. If the NASS Code is not known, use option 1.

Appointment ID:

or
Appointment
Status:
[“open
[FIclosed
[C] cancelled
[INo Show
[T Rejected

. selegaazt: 10/14/2009 [« To: 10/14/2009

* Customer
Registration ID: FAST ALSO - 4433047 =

* Report View: By Origin Facility

State: -- Select One - v i\ W&'Eiﬁ;s? ) | NASS (Search > )
Code: —
City: |

* Origin Entry |
Facility:

* Mail Class:
[] A
[CIFirst-Class
[T] standard
[Tl Package Senvices
[T Periodicals

\ TEJIICOF ) \ 7:7!8'0 ><.J

Create an Appointment Status Report — Origin Entry

\H//

Perform the following steps on the Appointment Status Report — Origin Entry page
7 to display the Appointment Status Report — Origin Entry:
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1. ENTER an Appointment ID in the Appointment ID field
OR:

2. SELECT one or more Appointment Statuses by CLICKING on the appropriate
Appointment Status check boxes.

3. ENTER a Date Range in the Select Date Range fields.

4. SELECT a Mailer from the Customer Registration ID drop-down box, if
applicable.

5. SEARCH for a Facility by State/City or by NASS Code in the Facility
search area.

6. SELECT an Origin Entry Facility from the Origin Entry Facility drop-down box.

7. SELECT Mail Class(es) by CLICKING on the appropriate Mail Class check
boxes.

8. CLICK the Create button to create the Appointment Status Report — Origin Entry.

p— Note:
- The dates entered must be no more than ninety days in the past and
—-_— span no more than forty-five days. The end date must be no more

\

than fourteen days in the future.

The fields and buttons on the Appointment Status Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Appointment Status

The Status options selected as search criteria.

Origin Facility Name

The name of the Origin Entry Facility at which the appointment is scheduled.

Origin Facility NASS

The three to five character NASS Code associated to the Origin Entry Facility.

Date Range

The Date Range in which the appointments occur.

Mail Class

The Mail Class of the appointments.

Status Legend

The codes for the different appointment Status types: CA = Cancelled, CL =
Closed, NS = No Show, O = Open, R = Rejected.

Mail Class Code
Legend

The codes for the different Mail Classes: FC-First Class, PS-Package Services,
PER-Periodicals, STD-Standard.

Download into Excel

Prompts the user to open or save an Excel version of the report.

View Printable
Version

Displays the printable version of the report.
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Appointment ID

The ID associated with the appointment. Each Appointment ID is a hyperlink to
the JIT One-Time Appointment Information page, where the user may access
more information about the appointment.

Scheduler Name

The Scheduler name associated with the appointment.

Origin Facility Name

The name of the Origin Entry Facility at which the appointment is scheduled.

Origin Facility NASS

The NASS Code for the Origin Entry Facility associated with the appointment.

Status

The Status for a given appointment.

Mail Class

The Mail Class for a given appointment.

Appointment Date

The scheduled date for a given appointment.

Appointment Time

The scheduled time for a given appointment.

Arrival Date

The actual arrival date of a given appointment.

Arrival Time

The actual arrival time of a given appointment.

Unload Start Date

The actual unload start date of a given appointment.

Unload Start Time

The actual unload start time of a given appointment.

Unload End Date

The actual unload end date of a given appointment.

Unload End Time

The actual unload end time of a given appointment.

Back button

Directs the user to the Appointment Status Report — Origin Entry page.
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Facility Access and Shipment Tracking (FAST)

Appointment Status Report - Origin Entry

Selected Criteria

Appointment Status: Open, Closed
Origin Facility Name: ALBANY
Origin Facility NASS: 120
Date Range: 10/01/2009 - 10/16/2009
Customer Registration ID: 4433047

Scheduler Name: FAST ALSO
Mail Class: First-Class, Package Services, Periodicals, Standard
Status Legend: CA = Cancelled, CL = Closed, NS = No Show, O = Open, R = Rejected

Mail Class Code Legend: FC-First-Class, PS-Package Services, PER-Periodicals, STD-Standard

For best results, download this report into Excel and print in ‘Landscape’ mode.

< | n
For best results, download this report into Excel and print in ‘Landscape’ mode.

(«Back

Export options nload into Excel | €} View Printable Version
. s o Origin i Appointment Arrival
Appointment  Scheduler  Origin Facility = Mail Ppo
Facility Status r
b Name Hame NASS Class Date [Time | Date ||Time I
900000106 FAST ALSO ALBANY 120 CL FC, STD, 10/07/2009 12:00 10/07/2009 10:47 -
PER, PS
E ownload into E :»:—Z]a iew Printable Version

3

10.1.2 Access the JIT One-Time Appointment Information Page

N
~
T

-

\

g

A user may view the JIT One-Time Appointment Information page (described in
module 7.2 — Manage Existing JIT One-Time Appointment) for the selected

appointment by CLICKING the Appointment ID hyperlink.
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10.2 Closeout Data Report = Origin Entry

The Closeout Data Report — Origin Entry allows the user to enter One-Time or Recurring
appointment information and view those appointments’ closeout information. When generating
the Closeout Data Report — Origin Entry, the user has the option to search by Appointment,
Customer Registration ID, Facility, Publication, Scheduler, or eFile Number. The Closeout Data
Report — Origin Entry page will refresh depending on the search option selected.

This section includes:

10.2.1 Search by Appointment

10.2.2 Search by Customer Registration ID

10.2.3 Search by Facility

10.2.4 Search by Publication

10.2.5 Search by Scheduler

10.2.6 Search by eFile Number

10.2.7 View the Closeout Data Report — Origin Entry

The user begins the process from the FAST Origin Entry Landing page by clicking the Go> button
associated with Reports. The user then clicks the Go> button for Closeout Data Report —
Origin Entry to display the Closeout Data Report — Origin Entry page.

The fields and buttons on the Closeout Data Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment, Customer

*
Search by Registration ID, Facility, Publication, Scheduler, or eFile Number.

Refreshes the page and displays further inputs depending on which search

Submit button L
option is requested.

Cancel button Directs the user to the Reports Landing page.

Create button Creates the Closeout Data Report — Origin Entry based on the specified criteria.
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Facility Access and Shipment Tracking (FAST)

Closeout Data Report - Origin Entry

Choose Search Criteria

Please selectthe search method and enter the required appointment
information

* earch by: | -- Select One - w | [ _Submit >

Appointment
Customer Registration ID
Cancel Facility Create
Publication
Scheduler
eFile Number

10.2.1 Search by Appointment

When searching by Appointment, the user must select the “Appointment” option from the Search
by drop-down box and click the Submit button to display the Appointment search area. The user

may then enter an Appointment ID and click the Create button to display a list of appointments
with their associated closeout data.

The fields and buttons on the Closeout Data Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description
«Search b Drop-down box listing what the user may search by: Appointment, Customer
y Registration ID, Facility, Publication, Scheduler, or eFile Number.
Submit button Refreshes the page and displays further inputs depending on which search
option is requested.
*Appointment ID Fields in which a valid Appointment ID may be entered.
Cancel button Directs the user to the Reports Landing page.
Create button :?Dlzplays a table with all appointments associated with the entered Appointment
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Facility Access and Shipment Tracking (FAST)

Closeout Data Report - Origin Entry

Choose Search Criteria

Flease selectthe search method and enter the required appointment
information

Toview appointment data enter the Appointment Mumber or Shipper Appointment
Request (SAR) 1D and click the Create button. ( * Requirsd Fizlds |

* Search by: | Appointment v | [_Submit>

AppointmentID:l:I
AppointmentID:l:I
AppointmentID:l:I
AppointmentID:l:I
AppointmentID:l:I
AppointmentID:l:I
AppointmentID:l:I
AppointmentID:l:I
AppointmentID:l:I
AppointmentID:l:I

Cancel Create

Search by Appointment

N
= Perform the following steps on the Closeout Data Report — Origin Entry page to
@ 7 search by Appointment:

1. SELECT “Appointment” in the Search by drop-down box.

2. CLICK the Submit button to refresh the page and display the Appointment search
area.

3. ENTER one or more Appointment IDs in the Appointment ID fields.
4. CLICK the Create button to display the Closeout Data Report — Origin Entry.
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10.2.2 Search by Customer Registration ID

When searching by Customer Registration ID, the user must select the “Customer Registration
ID” option from the Search by drop-down box and click the Submit button to display the

Customer Registration ID search area. The user may then select the Customer Registration ID
from a drop-down box, enter a date range in the Select Date Range fields, select one or more
Mail Classes, and click the Create button to display a list of appointments with their associated

closeout data.

The fields and buttons on the Closeout Data Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

*Search by

Drop-down box listing what the user may search by: Appointment, Customer
Registration ID, Facility, Publication, Scheduler, or eFile Number.

Submit button

Refreshes the page and displays further inputs depending on which search
option is requested.

*Customer
Registration ID

Drop-down box listing the Customer Registration IDs from which the user may
choose.

*Select Date Range

Field in which the user may enter a date in MM/DD/YYYY format.

*To

Field in which the user may enter a date in MM/DD/YYYY format.

*Mail Class

Allows the user to select which Mail Class to search by: All (checked by default),
First-Class, Standard, Package Services, and Periodicals.

Cancel button

Directs the user to the Reports Landing page.

Create button

Displays a table with all appointments associated with the selected search
criteria.
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Facility Access and Shipment Tracking (FAST)

Closeout Data Report - Origin Entry

Choose Search Criteria

Flease selectthe search method and enter the required appointment
information

The dates entered must be no more than 890 days in the past and span no more than 30 days. The
end date may not exceed the current date.

Toview appointment data: Please select a Customer Registration ID and date range then click the
Create button (* Required Fislds ).

* Search by: | Customer Registration ID v | | Submit>
* Customer Registration ID: | - Select One - W

* Select Date Range: |03/27/2009 |8« To:|04/01/2009 TR

* Mail Class:
M an
[First-Class
[ standard
DPacKage Services
[ Periodicals

Cancel Create

Search by Customer Registration ID

= Perform the following steps on the Closeout Data Report — Origin Entry page to
@, search by Customer Registration ID:

1. SELECT “Customer Registration ID” in the Search by drop-down box.

2. CLICK the Submit button to refresh the page and display the Customer
Reqgistration ID search area.

3. SELECT a Mailer from the Customer Registration ID drop-down box.
4. ENTER avalid date range in the Select Date Range fields.

5. SELECT one or more Mail Classes by CLICKING on the appropriate Mail Class
check boxes.

6. CLICK the Create button to display the Closeout Data Report — Origin Entry.

! \
| ,’ Note: E
i —_— The dates entered must be no more than ninety days in the past and !
! -_— span no more than thirty days. The end date may not exceed the !
! current date. |
' [
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10.2.3 Search by Facility

When searching by Facility, the user must select the “Facility” option from the Search by drop-
down box and click the Submit button to display the Facility search area. The user may then
enter the required search criteria and click the Create button to display a list of appointments with
their associated closeout data.

The fields and buttons on the Closeout Data Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment, Customer

*
Search by Registration ID, Facility, Publication, Scheduler, or eFile Number.

Refreshes the page and displays further inputs depending on which search

Submit button L
option is requested.

Customer Registration Drop-down box listing the Mailers from which the user may choose.

ID

State Drop-down box listing States from which the user may choose.
View Cities button Refreshes the City drop-down box with Cities in the selected State.
City Drop-down box listing Cities from which the user may choose.

Refreshes the Origin Entry Facility drop-down box to list Facilities in the

Search button (City) selected City

Drop-down box allowing the user to select the appropriate Facility. The user

. .
Origin Entry Facility must search for the Facility by State/City or by NASS Code.

NASS Code Field in which the NASS Code for a Facility may be entered.

Search button (NASS | Refreshes the Facility drop-down box to list Facilities with the corresponding
Code) NASS Code.

*Select Date Range Field in which the user may enter a date in MM/DD/YYYY format.

*To Field in which the user may enter a date in MM/DD/YYYY format.

Allows the user to select which Mail Class(es) to search by: All (checked by

.
Mail Class default), First-Class, Standard, Package Services, and Periodicals.

Cancel button Directs the user to the Reports Landing page.

Displays a table with all appointments associated with the entered Facility

Create button . .
information.
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Facility Access and Shipment Tracking (FAST)

Closeout Data Report - Origin Entry

Choose Search Criteria

Please selectthe search method and enter the required appointment
information

There are two options to search for a facility.

1. Search for the facility using the "State™ and/or "City” field. Select a state and click
“View Cities™. Cities and Facilities within the selected state will be available for
selection in their respective dropdowns. If the city is known, select the city and click
“Search”. Facilities within the selected city will be available for selection in the facility
dropdown.

2. Enterthe NASS Code for the facility. If the NASS Code is not known, use option 1.

* Search by: Facility v ( Submit>)
et
FYGRONRT FAS T ALSO 4433047
State: —SelectOne—~ v ( ViewCities>) NASS (_Search > )
Code: -
City:
* Origin Entry
Facility:

’Se'ega[;gﬁ 10/14/2009 [+ To: 10/14/2009

* Mail Class:
A
[CIFirst-Class
[7] standard
[7]Package Semices

[T Periodicals

Ccancel) D)

Search by Facility

3 Perform the following steps on the Closeout Data Report — Origin Entry page to
@, search by Facility:

1. SELECT “Facility” in the Search by drop-down box.
2. CLICK the Submit button to refresh the page and display the Facility search area.

3. SELECT a Mailer from the Customer Registration ID drop-down box, if
applicable.

4. SEARCH for an Origin Entry Facility by one of the following two ways:
To search for an Origin Entry Facility by State and City:
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e. SELECT a State from the State drop-down box.
f. CLICK the View Cities button.
g. SELECT a City from the City drop-down box.

h. CLICK the Search button, populating the Origin Entry Facility drop-
down box.

To search for an Origin Entry Facility by NASS Code:

c. ENTER a valid three to five character NASS Code in the NASS Code
field.

d. CLICK the Search button, populating the Origin Entry Facility drop-
down box.

SELECT a Facility from the Origin Entry Facility drop-down box.
ENTER a valid date range in the Select Date Range fields.

SELECT one or more Mail Classes by CLICKING on the appropriate Mail Class
check boxes.

CLICK the Create button to display the Closeout Data Report — Origin Entry.

10.2.4 Search by Publication

When searching by Publication, the user must select the “Publication” option from the Search by
drop-down box and click the Submit button to display the Publication search area. The user may
then enter the required search criteria and click the Create button to display a list of appointments
with their associated closeout data.

The fields and buttons on the Closeout Data Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

*Search by

Drop-down box listing what the user may search by: Appointment, Customer
Registration ID, Facility, Publication, Scheduler, or eFile Number.

Submit button

Refreshes the page and displays further inputs depending on which search
option is requested.

Publication Name Field in which the user may enter a Publication Name.

USPS Publication ID Field in which the user may enter a USPS Publication ID number.

Search button

Searches for a Publication based on the criteria entered in either the
Publication Name or the USPS Publication ID field.

Publication

Drop-down box listing the Publication(s) a user may choose from based on the
search criteria.
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Adds the selected Publication to the USPS Publication ID(s) list box [displays

Add button after the user has searched for a publication].

USPS Publication

ID(s) Lists the Publication(s) the user wishes to search for.

Removes the selected Publication from the USPS Publication ID(s) list box
Remove button [displays after the user has added a Publication to the USPS Publication ID(s)
list box].

*Select Date Range Field in which the user may enter a date in MM/DD/YYYY format.

*To Field in which the user may enter a date in MM/DD/YYYY format.

Cancel button Directs the user to the Reports Landing page.

Displays a table with all appointments associated with the selected search

Create button N
criteria.

Facility Access and Shipment Tracking (FAST)

Closeout Data Report - Origin Entry

Choose Search Criteria

FPlease selectthe search method and enter the required appointment
information

The dates entered must be no more than 90 days in the past and span
no more than 30 days. The end date may not exceed the current date.

Toview appointment data please select USPS Publication ID(s) and Date
Range then click the Create button. {* Required Fizlds |

* Search by: | Publication w | [ Submit >

Fublication Name:

OR
USPS Publication ID: |q2945 Search >
Publication: FAST Weekly - 12345 v Add >

FAST Weekly - 12345
LISPS Publication ID(s):
Remove >

* Select Date Range: | 04/01/2009 |2+ To:[04/01/2009 R

Cancel Create

Search by Publication
\
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Perform the following steps on the Closeout Data Report — Origin Entry page to
search by Publication:

1. SELECT “Publication” in the Search by drop-down box.

2. CLICK the Submit button to refresh the page and display the Publication search
area.

3. ENTER a Publication Name in the Publication Name field.
OR:

. Enter a USPS Publication ID in the USPS Publication ID field.

4
5. CLICK the Search button to populate the Publication drop-down box.
6. SELECT a Publication from the Publication drop-down box.

7

. CLICK the Add button to add the Publication to the USPS Publication ID(s) list
box.

8. ENTER a valid date range in the Select Date Range fields.
9. CLICK the Create button to display the Closeout Data Report — Origin Entry.

— Note:
- The dates entered must be no more than ninety days in the past and
-_— span no more than thirty days. The end date may not exceed the

current date.

\

10.2.5 Search by eFile Numbey

When searching by eFile Number, the user must select the “eFile Number” option from the
Search by drop-down box and click the Submit button to display the eFile Number search area.
The user may then enter an eFile Number and click the Create button to display a list of
appointments with their associated closeout data.

The fields and buttons on the Closeout Data Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Drop-down box listing what the user may search by: Appointment, Customer

*
Search by Registration ID, Facility, Publication, Scheduler, or eFile Number.

Refreshes the page and displays further inputs depending on which search

Submit button L
option is requested.

eFile Number Fields in which a valid eFile Number may be entered.

Cancel button Directs the user to the Reports Landing page.

Displays a table with all appointments associated with the entered eFile

Create button Number(s).
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Facility Access and Shipment Tracking (FAST)

Closeout Data Report - Origin Entry

Choose Search Criteria

Flease selectthe search method and enter the required appeointment
information

* gearch n'y:| eFile Number V| Submit >

&File Number: |

eFile Numher:|

eFile Numher:|

&File Number: |

eFile Numher:|

eFile Number. |

eFile Numher:|

eFile Numher.|

|
|
|
|
eFile Numher:| |
|
|
|
|
|

eFile Numher:|

Cancel Create

Search by eFile Number

3 Perform the following steps on the Closeout Data Report — Origin Entry page to
@’ search by eFile Number:

1. SELECT “eFile Number” in the Search by drop-down box.

2. CLICK the Submit button to refresh the page and display the eFile Number
search area.

3. ENTER one or more eFile Numbers in the eFile Number fields.

4. CLICK the Create button to display the Closeout Data Report — Origin Entry.
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10.2.6 View the Closeout Data Repoit = Origin Entry

The fields and buttons on the Closeout Data Report — Origin Entry page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Header Data (displays

when searching by Appointment ID)

Appointment ID

The ID number(s) selected in the search criteria.

Header Data (displays

when searching by Customer Registration ID)

Scheduler Name

The Scheduler Name associated with the Customer Registration ID selected in
the search criteria.

Customer
Registration ID

The Customer Registration ID selected in the search criteria.

Date Range

The range of dates selected in the search criteria.

Header Data (displays

when searching by Facility)

USPS Origin Entry
Facility

The name of the USPS Origin Entry Facility selected in the search criteria.

The three to five character NASS Code associated to the Origin Entry Facility

NASS Code selected in the search criteria.
Locale Key The Locale Key of the Origin Entry Facility selected in the search criteria.
Date Range The range of dates selected in the search criteria.

Header Data (displays

when searching by Publication)

USPS Publication(s)

The name of the Publication(s) selected in the search criteria..

Date Range

The range of dates selected in the search criteria.

Header Data (displays

when searching by Scheduler)

Scheduler Name

The name of the Scheduler selected in the search criteria.

Scheduler ID The ID of the Scheduler selected in the search criteria.
Date Range The range of dates selected in the search criteria.
Mail Class The Mail Class(es) selected in the search criteria.
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Header Data (displays when searching by eFile Number)

eFile Number

The eFile Number(s) selected in the search criteria.

Mail Class

The Mail Class(es) selected in the search criteria.

Header Data (common

to all Closeout Data Reports)

Status Code Legend

The codes for the different appointment Status types: CA = Cancelled, CL =
Closed, NS = No Show, O = Open, R = Rejected.

Mail Integrity Code
Legend

The codes for the different Mail Integrities: AF = Altered Required Field on Form,
B = Broken Pallets, C = Container Counts Do Not Match Form, D = Damaged
Malil, IA = Incorrect Appointment Type, IM = Incorrect Class of Mail, 10 = Incorrect
Entry Office, IP = Incorrect Processing Category, L = Load Unsafe, M = Mailings
Not Separated by Destination, MF = Missing Required Mailer Field on Form, ML =
Multiple Appts Associated to Load, MS = Missing Origin Signature and/or Round
Stamp, NF = No Form with Shipment, NN = Missing Appointment Number, O =
Other, P = Pallets Too Tall, PD = Past in Home Date, PS = Photo Copy of PS
Form, VS = Vehicle Size.

Mail Class Code
Legend

The codes for the different Mail Classes: FC -First Class, PS-Package Services,
PER-Periodicals, STD-Standard.

Closeout Data Report

List Table

Appointment ID

The ID associated with the appointment. Each Appointment ID is a hyperlink to
the JIT One-Time Appointment Information page, where the user may access
more information about the appointment.

Status

The Status for a given appointment.

Scheduler ID

The ID associated with the appointment Scheduler, if chosen as a search option.

Scheduler Name

The Scheduler Name for a given appointment.

CRID

The Customer Registration ID associated with a given appointment.

Mail Owner

The Mail Owner for a given appointment.

Mail Preparer

The Mail Preparer for a given appointment.

Publication Name

The Publication Name for a given appointment.

USPS Origin Entry
Facility

The USPS Origin Entry Facility for a given appointment.

NASS Code

The three to five character NASS Code associated to the Origin Entry Facility for
a given appointment.

Locale Key

The Locale Key for a given appointment.
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Appointment Date

The scheduled date for a given appointment.

Appointment Time

The scheduled time for a given appointment.

Arrival Date

The actual arrival date of a given appointment.

Arrival Time

The actual arrival time of a given appointment.

Unload Start Date

The actual unload start date of a given appointment.

Unload Start Time

The actual unload start time of a given appointment.

Unload End Date

The actual unload end date of a given appointment.

Unload End Time

The actual unload end time of a given appointment.

Mail Integrity

The mail integrity code of a given appointment.

Content Discrepancy

The content discrepancies associated with a given appointment.

Surface Visibility
Placard Scans

Indicates whether or not Surface Visibility Placard Scans were used for a given
appointment.

Closed by Surface
Visibility

Indicates whether or not a given appointment was closed by Surface Visibility.

Mail Class The Mail Class of a given appointment

News Indicates whether or not a given appointment is News.

Scheduled

Pallet/Container The expected number of Pallets/Containers for a given appointment.
Count

Actual

Pallet/Container The actual number of Pallets/Containers for a given appointment.
Count

Scheduled Bedload
Count

The expected number of Bedloads for a given appointment.

Actual Bedload Count

The actual number of Bedloads for a given appointment.

eFile Number

The eFile Number associated with a given appointment.

Back button

Directs the user to the Manage Closeout Information — Origin Entry page.
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UNITED STATES
POSTAL SERVICE « Home | Sign Qut

Facility Access and Shipment Tracking (FAST

Facility Access and Shipment Tracking (FAST)

Closeout Data Report - Origin Entry
Selected Criteria

USPS Origin Entry Facility: NEW YORK
MNASS Code: 100
Locale Key: V13160
Date Range: 05/31/2011 to 05/31/2011
Status Code Legend : CA = Cancelled, CL = Closed, NS = Mo Show, O = Open, R = Rejected

Mail Integrity Code Legend : AF = Altered Required Field on Farm, B = Broken Pallets, C = Container Counts Do
Mot Match Form, D = Damaged Mail, 1A = Incorrect Appointment Type, IM = Incorrect
Class of Mail, 10 = Incorrect Entry Office, IP = Incorrect Processing Category, L =
Load Unsafe, M = Mailings Mot Separated by Destination, MF = Missing Required
Mailer Field on Form, ML = Multiple Appis Associated to Load, MS = Missing Origin
Signature and/or Round Stamp, NF = Mo Form with Shipment, NN = Missing
Appointment Number, O = Other, P = Pallets Too Tall, PD = Past in Home Date, PS
=Photo Copy of P3 Form, V3 = Vehicle Size

Mail Class Code Legend : FC-First-Class, P5-Package Services, PER-Periodicals, STD-Standard

For best results, download this report into Excel and print in "Landscape’ mode.

Export options: Download into Excel |E View Printable Version

UsSPS
Appointment Status Scheduler Scheduler RID Mail Mail Publication Origin HASS Locale Appoi
1D D Hame = Owner Preparer HName Entry Code Key
Eacility Date
510551332 ] 20024 ETRTEST 10001215 MNiA MIA NiA NEW 100 V15180 05/31/2C
WORK
Expart options: Download into Excel |E View Printable Version
4 | I | 3
For best results, download this report into Excel and print in ‘Landscape’ mode.
[: < Back )
Site Map Customer Service Forms Gov't Services Carssrs Privacy Policy Terms of Uss Business Customer Gatewsy

Copyright® 2010 USP 5. All Rights Reserved. No FEAR Act EEC Data 14
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11.0 Resources

The user has several processes they may exercise upon logging into the FAST application and
accessing the FAST Origin Entry Resources page.

The Resources module includes:

11.1 Reference Documents — Describes how a user may access Release Notes, Job Aids, the
FAST Origin Entry User Guide, and PS Forms.

11.2 Reference Documents — Describes how a user may download the different Drop Ship
Product Files.

The user may access the processes associated with the above section from the Welcome to
FAST page by clicking the Origin Entry link or the associated Go> button, followed by the Go>
button associated with Resources. The Resources link takes the user to the Origin Entry
Resources page.

11.1 Reference Documents

This section includes:

11.1.1 Links to Release Notes

11.1.2 Download the FAST Customer Job Aids

11.1.3 Download the FAST Origin Entry User Guide

11.1.5 Download the PS Form 8017 (Expedited Plant-Load Shipment Clearance and the PS
Form 8026 (Expedited Shipment Agreement for Plant-Load Mailings)

The user begins the process from the Resources page. The user clicks the Go> button
associated with Reference Documents to display the Origin Entry Reference Documents page.

1 Note: \
E — To download or access any of the reference documents in .PDF format, i
: — the user must have Adobe Acrobat Reader. The user may download !
: - Adobe Acrobat Reader by clicking Download Adobe Acrobat PDF !

Reader on the Origin Entry Reference Documents page.

11.1.1 Links to Release Notes

The Origin Entry Reference Documents section includes links to release notes, allowing the user
to download release notes for a specific date.

The Origin Entry Reference Documents page is displayed below with the Release Notes section
highlighted.
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Facility Access and Shipment Tracking (FAST)

Origin Entry Reference Documents

} Release Notes:
Release Motes 08/15/2010
Release Motes 05M10/2009

b Job Aids:
Business Customer Gateway Introduction - Dock Handout (PDF)
Business Customer Gateway - New Users (PDF)
Business Customer Gateway - Existing Users (PDF)

¥ Download FAST Origin Entry User Guide (Version 2):
FAST Origin Entry Customer User Guide (PDF)

EAST Qrigin Entry Customer User Guide (HTML)
FAST Qrigin Entry Customer User Guide (ZIP)

b PS Forms (2017, 8026):

Nete: Clicking this link directs you to the USPS Forms page where forms are
listed in numberical order.

PS Form 8017 (PDF) - Expedited Plant-Load Shipment Clearance (7/2008)

PS Form 8026 (PDF) - Expedited Shipment Agreement for Plant-Load
Mailings (6/2002)

To view the user guide as a PDF file you must have Adobe Acrobat Reader.
Click below to download it now.
Download Adobe Acrobat PDF Reader

11.1.3 Download the FAST Customer Job Aids

The Customer Job Aids are files that help the user understand and take advantage of certain
features of the FAST application. There are three (3) files available for download: Business
Customer Gateway Instructions — Dock Handout, Business Customer Gateway — New Users and
Business Customer Gateway — Existing Users.

e Business Customer Gateway Instruction — Dock Handout - this document contains
instructions to guide the user in registering for FAST, CSA and other services in the
Business Customer Gateway.

e Business Customer Gateway — New Users — this document contains instructions to
guide the user in registering for FAST in the Business Customer Gateway.

e Business Customer Gateway — Existing Users — this document contains instructions
to guide the user with the new Business Customer Gateway.

All the files are available in Adobe PDF format. To download any of the files, user simply right-
clicks the desired link and selects “Save Target As...” A pop-up dialog will display asking the
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user to select where the file will be saved. Once the destination is determined, user clicks “Save”
and waits for the download to complete.

The Reference Documents page is displayed below with the Origin Entry Customer Job Aids
section highlighted.

Facility Access and Shipment Tracking (FAST)

Origin Entry Reference Documents

b Release Notes:
Release Motes 08/15/2010

Release Motes 05/10/2009

b Job Aids:
Business Customer Gateway Introduction - Dock Handaout (POF)

Business Customer Gateway - New Users (FDOF)

Business Customer Gateway - Existing Users (PDF}

¢ Download FAST Origin Entry User Guide (Version 2):
EAST Origin Entry Customer User Guide (PDF)
FAST Origin Entry Customer User Guide (HTML)
FAST Origin Entry Customer User Guide (FIP)

k PS5 Forms (8017, BO26):
PS Forms Page
Note: Clicking this link directs you to the USPS Forms page where forms are
listed in numberical order.

PS5 Form 3017 (PDF) - Expedited Plant-Load Shipment Clearance (7/2008)

PS5 Form 2026 (PDF) - Expedited Shipment Agreement for Plant-Load
Mailings (8/2002)

To view the user guide as a .PDF file you must have Adobe Acrobat Reader.
Click below to download it now.
Download Adobe Acrobat PDF Reader
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11.1.3 Download the FAST Origin Entry User Guide

The FAST Origin Entry User Guide is a document that explains the different features that the
Origin Entry section of FAST provides to the user. It contains detailed instructions for the user on
how to perform key functions within the FAST Origin Entry Landing page.

The FAST Origin Entry User Guide section describes the following processes:
e Downloading the User Guide in .PDF format
e Downloading the User Guide in .HTML format
e Downloading the User Guide as a .ZIP file

June 26, 2011 FAST Origin Entry Customer User Guide Page 207



Facility Access and Shipment Tracking
Origin Entry User Guide

The fields and buttons on the Origin Entry Reference Documents page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

FAST Origin Entry
Customer User Guide | Link to access the FAST Origin Entry Customer User Guide in .PDF format.

(PDF) hyperlink

FAST Origin Entry
Customer User Guide | Link to access the FAST Origin Entry Customer User Guide in .HTML format.

(HTML) hyperlink

FAST Origin Entry
Customer User Guide | Link to access the FAST Origin Entry Customer User Guide as a .ZIP file.

(ZIP) hyperlink

Facility Access and Shipment Tracking (FAST)

Origin Entry Reference Documents

» Release Notes:
Release Notes 08/15/2010

Release Notes 05/10/2009

b Job Aids:
Business Customer Gateway Introduction - Dock Handout (PDF)

Business Customer Gateway - Mew Users (PDF)

Business Custamer Gateway - Existing Users (PDF)

» Download FAST Origin Entry User Guide (\Version 2):
FAST Origin Entry Customer User Guide (PDF)
EAST Origin Entry Customer User Guide (HTRML)
EAST Origin Entry Customer User Guide (ZIP)

» PS5 Forms (8017, 8026):
Mete: Clicking this link directs you to the USPS Forms page where forms are
lizted in numberical order.

PS Form 8017 (PDF) - Expedited Plant-Load Shipment Clearance (7/2008)

PS Form 8026 (PDF) - Expedited Shipment Agreement for Plant-Load
Mailings (6/2002)

To view the user guide as a .PDF file you must have Adobe Acrobat Reader.
Click below to download it now.
Download Adobe Acrobat POF Reader
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N

~
= CLICK the FAST Origin Entry Customer User Guide (PDF) hyperlink to be
- ¥ redirected to a page with the FAST Origin Entry User Guide in .PDF format.

CLICK the FAST Origin Entry Customer User Guide (HTML) hyperlink to be
redirected to a page with the FAST Origin Entry User Guide in .HTML format.

CLICK the FAST Origin Entry Customer User Guide (ZIP) hyperlink to begin the
download process for the .ZIP file. A new window will appear prompting the user to
either open the WinZip file or save it to the computer.

i — Note: E
o — To extract and open any of the WinZip files, the user must have the !
o\ WinZip application. !

________________________________________________________________________________

11.1.4 Download the PS Form 8017 (Expedited Plant-Load Shipment Clearance)
and the PS Form 8026 (Expedited Shipment Agreement for Plant-Load Mailings)

This section describes how the user may download the forms in .PDF format.

The fields and buttons on the Origin Entry Reference Documents page are described
below. A screenshot of the page is displayed after the field description.

Field/Button Description

PS Forms Page

hyperlink Directs the user to the USPS Forms page.
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Facility Access and Shipment Tracking (FAST)

Origin Entry Reference Documents

¥ Release Hotes:

» Job Aids:

» Download FAST Origin Entry User Guide (Version 2):

Release MNotes 08/15/2010
Release Motes 05M10/2008

Business Customer Gateway Introduction - Dock Handout (PDF)

Business Customer Gateway - Mew Users (POF)

Business Customer Gateway - Existing Users (FDF)

FAST Origin Entry Customer User Guide (POF)
FAST Qrigin Entry Customer User Guide (HTML)
FAST Origin Entry Customer User Guide (ZIP)

» PS Forms (8017, 8026):

P3 Forms Page
Note: Clicking this link directs you to the USPS Forms page where forms are
lizted in numberical order.

PS Form 8017 (PDF) - Expedited Plant-Load Shipment Clearance (772003}

PS Form 8026 (PDF) - Expedited Shipment Agreement for Plant-Load
Mailings (§/2002)

To view the user guide as a .PDF file you must have Adobe Acrobat Reader.
Click below to download it now.
Download Adobe Acrobat PDF Reader

\

N
:§r

CLICK the PS Forms Page hyperlink to be redirected to the USPS Forms page. The

user may then search for the PS Form 8017 or 8026 to download in .PDF format.
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PS Form 8017

The PS Form 8017 is used for expedited plant-load shipment clearance. The form in .PDF format
is displayed below.

(2 http:/fwww.usps.com/forms/_pdfips8017.pdf - Windows Internet Explorer

&)+ Bt wses.comffoms pcesen 17t

9 ér x| Jl2]-
Fle Edt GoTo Favorites relp
D ¢ | Eemsipmnuspe comffoms/ pafpssoL7.pef [_\ f - B @ v [rage  Grods~ 7
‘= A ST 2ie®mm-io B e
United States Postal Service®
Expedited Plant-Load Shipment Clearance
See Instructions on Reverse
1. Mailer's Name 2. Mailer's Contact Name 3. Mailer's Contact Telephone
4. Origin Plant Location (City, State, ZIP+4®) 5. Total Gross Weight of Shipment
6. Class of Mail 7. Product or Publication Titles 8. Type of Mail Processing Category (Check all that apply)
O First-Class®/Priority Mai® or Names
k O Letters [ Automation Compatible O Irregular Parcels
O Package Services
€
g 0 Periodicals O Flats 0O Machinable Parcels O Nonmachinable Parcels
£ |0 Standard Mail®
=
~g 9. Number of Containers by Type
- Pallets and Pallet Boxes: Non-Palletized Containers:
]
T with pkgs. or bundles with sacks bundles sacks
= , )
with trays with parcels trays parcels
other (describe):
10. Comments
-

& Unknown Zone

PS Form 8026

The PS Form 8026 is used for expedited shipment agreements for plant-load mailings. The form
in .PDF format is displayed below.

= hittp:/Iwww.usps.comiforms/_pdf/ps8026.pdf - Windows Internet

G- By

v usps. com/forms/_pdf/ps3026.pdf

=[] [] [
Fle Edit GoTo Faverites Help
Ve [ SRt ceps, comforms/ _pdf/ess026.pdf ]_} - R )
=N G2 i ®®[ow - o -
United States Postal Service
Expedited Shipment Agreement for Plant-Load Mailings
Mailing Agent Mail Owner
Title of Mailing or Publication (If applicable) Plant Location
Origin Post Office Effective Dates (Mo., Day, Year) [Date of Agreement
Start Date End Date (Mo., Day, Year)

Subject to Domestic Mail Manual (DAMM) D020, the above named mailing agent, acting on its own behalf or as agent for the
mail owner named above, and the United States Postal Service hereby agree as follows:

1. Subject to the procedures and conditions set forth below, the Postal Service will verify mail, titlted as named above,
at the plant named above, and will accept the expedited plant-load shipment mail that the mailer deposits at the
postal facilities listed on the reverse of this agreement.

2. Postage will be calculated from and paid for at the post office performing the verification of the mail at the Mailer's
plant before the mail leaves the plant.

3. The mailer agrees that postage will not be refunded for any failure by the Postal Service to provide service that is
caused in whole or in part by any event that occurs before the mail is deposited in and accepted at a postal facility,
except in accordance with DMM refund standards. The mailer acknowledges that it has no claim or right to a refund
created by this agreement.

4

The mailer agrees that all vehicles into which expedited plant-load shipment mail is loaded for transportation to a
postal facility for mailing will be loaded under the observation of Postal Service personnel in accordance with DMM

€ unknown Zone

! — Note: |
| — The user may use the scroll bars on the right side of the screen to view |
i -_ the entire form and may print it by selecting Print from the File menu. |
1 1
\ U
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11.2 Drop Ship Product File Download

The Drop Ship Product page allows a user to download various drop ship product files. There are
10 different files that include:

e Address File — The Drop Ship Address portion of the product contains USPS facility
address and telephone information.

e Supplemental Site File — The Drop Ship Supplemental Site portion of the product
contains docking information, processing hours, and directions to the drop ship facilities.

e Parcel File — The Drop Ship Parcel portion of the product contains ZIP Codes and
processing hours.

e Mail Direction File — The Drop Ship Mail Direction File lists the DDU, SCF, ADC and
NDC discount default drop entry points and redirections by ZIP Code, CRID, Mail Class,
Mail Shape, Pallet Code and Effective Dates.

e Mail Direction File v2 — The Drop Ship Mail Direction File v2 lists the DDU, SCF, ADC
and NDC discount drop entry points (no default or redirection records) by ZIP Code,
CRID, Mail Class, Mail Shape, Pallet Code, Effective Dates and applicable Truck Sizes (if
specific). All non-DDU drop entry points will be linked to a corresponding Label in L601,
L602, LO04 or LOO5 Label Lists.

e CIN List File — The Drop Ship CIN List File lists CIN Codes with their Mail Class, Malil
Shape and Sort Type.

e Drop Ship Delivery Unit Hours File - The Drop Ship Delivery Unit Hours File lists the
Delivery Unit hours per Facility by Locale Key.

e Layout File — The Layout File displays detailed information for each file located in the
Drop Ship Product File Download page.

e BMEU File — The BMEU File will display BMEU hours for all days of the week as well as
the Drop Site Key for all facilities identified as a BMEU from FDB. Additional details for
the BMEU can be found in the Address and Supplemental Site File (other files in the
Drop Ship Product).

e Critical Entry Time File — The Critical Entry Time (CET) file contains the nationally
standardized CET times for all mail classes other than Periodicals. For Periodicals, this
data is received from the MPOPS system per Facility within the FAST application.

The user may either download all of the files at once by selecting the All File download button or
they may download each file individually.

The user begins the process from the Resources Landing page. The user CLICKS the Drop
Ship Product File Download link, or associated Go> button to display the Drop Ship Product
File Download page. The user may then select which file to download and CLICK the associated

Download button.

The fields and buttons on the Drop Ship Product File Download page are described
below. A snapshot of the page is displayed after the field description.

(Address File)

Download (All Begins the downloading process of all files in the Drop Ship Product File.
Files)
Download Begins the downloading process of the Address File.

Download
(Supplemental
Site File)

Begins the downloading process of the Supplemental Site File.
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Download (Parcel
File)

Begins the downloading process of the Parcel File.

Download (Mail
Direction File)

Begins the downloading process of the Mail Direction File.

Download (Mail
Direction File v2
File)

Begins the downloading process of the Mail Direction File v2.

Download (CIN
List File)

Begins the downloading process of the CIN List File.

Download (Drop
Ship Delivery
Unit Hours File)

Begins the downloading process of the Drop Ship Delivery Unit Hours File.

Download
(Layout File)

Begins the downloading process of the Layout File.

Download Begins the downloading process of the BMEU File.

(BMEU File)

Download Begins the downloading process of the Critical Entry Time File.
(Critical Entry

Time File)

The Drop Ship Product File Download page is displayed on the following page.

June 26, 2011

FAST Origin Entry Customer User Guide Page 213




Facility Access and Shipment Tracking
Origin Entry User Guide

UNITED STATES
POSTAL SERVICE« Home | Sign Out

Eacili and Shipment Tracking (FAST

el  Facility Access and Shipment Tracking (FAST)

Eacilities

Drop Ship Product File Download

Download File:

All Files [as of 02r22/2010) Download
Address File [as of 04726/2010) Download
Supplemeantal 5ite File [as of 01728:2010) Downlond
Parcel File [as of 01728:2010) Downlompd
R Mail Direction File (a5 of 02112:2010) | Dewmlond
M Mail Direction File w2 [as of 04/11/2010) Downlomd
Customer [ Supplier
Agreements CIN List File (a5 of 0211 2:2010) Download
IEn Drop Ship Delivery Unit Hours File  [as of 08/18/2009) Download
Layout File (a5 of 09/16:2008) Download
BMEU File (a8 of 02MB2010) Download
Critical Entry Time File (a8 of 022272010) Dowload
Sustomer Servicy Eorms Gov't Services Carpers Privacy Poloy Tarrms of Ui Susprass Customer Satwway

. Postal Inspeciors Inspecior Gereral
Copyright® 2008 USP 5. All Rights Reserved. o FEAR At EED Dats  FOIA . Preserving the Trust @Hﬂﬂ.ﬂn

N
:\ CLICK the Download button to begin the downloading process. A new window will
= @ appear prompting the user to either open the zip file or save it to the computer. More
¥ detailed information about downloading files is described in module 1.3.1 —
Procedures.
E Note:
! e To extract and open any of the WinZip files, the user must have the
i o WinZip application.

_______________________________________________________________________________________
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12.0 Appendix

The Appendix module includes:

12.1 Security — Describes FAST security for customers.
12.1 Security

FAST Origin Entry uses various security types to ensure certain functionality within FAST is
accessible to the appropriate user. This maintains data integrity in the system to guarantee that
the appointment or Facility information a user wishes to view, create, or edit is accurate and has
not been manipulated by unauthorized users.

FAST Origin Entry allows login by two main groups of users — internal and customer. Internal
users are USPS employees and customer users are USPS customers. Internal users are
required to register with eAccess to activate themselves in FAST.

This section includes:

12.1.1 New Customer Users
12.1.2 Existing Customer Users

12.1.1 New Customer Users

New FAST users who are customers of USPS must go through the Business Customer Gateway
(BCG) to start the customer registration process. The Business Customer Gateway allows users
to register for services available through the Gateway as well as to access general information
and customer support links that are important in mail management.

The user begins the process by navigating to http://www.usps.com/ and clicking the Business
Customer Gateway hyperlink in the bottom right corner to access the Business Customer
Gateway page. Click the Sign Up button to proceed to the New User Sign Up page.

The fields and buttons on the Business Customer Gateway page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Existing Users section

*Username Field to input the customer’s Username.

*Password Field to input the customer’s Password.

| forgot my password | Link to access the Forgotten Password page, where the user may reset his or her
hyperlink Password.

Sign In button Logs the user into the Business Customer Gateway with the credentials provided.

New Users section
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Sign Up button Directs the user to the New User Sign Up page.

Business Customer Gateway

Welcome to the Business Customer Galeway! With just a click, the Business Customer Galeway gives you a single, unified
landing paint to access the Postal Senice's online business offerings. These channels consist of the products that support
Intelligent Mall Full Service Malling. This includes PostalOne!, FAST (Facility Access and Shipment Tracking), CLDS (Customer
Label Distribution System), and Mailer IDs (MID). Mo miore legging in and out on multiple systems 1o access the business
senices you need to manage your mallings. Now, your online experience will be centralized allowing you to be more efficient.

For your @ase of use, balow is an interim list of products and senvices. When you select a senice you can access the product
offering. As Intelligent Mail Full Senice enhances, this Gateway will evolve to support an improved customer experience
displaying a full range of products and senices for your convenience

= Design & Prepare Login
= Intelligent Mail Senices Existing Users
« Mailer D
3 Mail &Transport Please fill in the following information:
« Centralized Account Pr i 1 (CAPS) (* Required case sensitive fields)
. mer | Distribution m ) * Usemame
* C ISupplier & its (CEAS) . o [
» Electronic Data Exchange (PostalOne!) Password: |
« Schedule a Mailing Appointment (FAST) Lforgat my passwor
S Profile Sl >
=+ Pemit Profile (PostalOne!)
S Test New Users
o Regi s for USPS online Servi
» testidan egister nov for ine Service

and create an account.

Ty
Sign Up >
J Test Area

« gAdmin Test
« gAdmin Tw:
3 Test Area Customer Support

* aminn s » MNatignal Customer nter —
« gAdmin Two RIEES
« TODAYS SERVICE « Sendce Updates

= Track & Report + gPubwatch

« ADVANCE » Business Senvice Network (BSHN)

= Audit Mailing Activity (P 1Qnel) 4RO

» Balance & Fees (PostalOnel) G Sme Sugpi ot

« Délivery Confirmation * Hey: i

» Wall Tracking & Reportin

= Uailing Reports (PostalOnel)

» lailing Actity (P 1)

+ Signature Confirmation

+ Irackand Confirm

« Yiew Wailing hn: 0 Activity (P: 1Onel}

The fields and buttons on the New User Sign Up page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button Description

Field to input the customer’s Username. A valid Username must contain a

*Username o .
minimum of six characters.

Field to input the customer’s Password. A valid Password must contain a
*Password minimum of eight characters and much include each of the following: one
uppercase letter, one lowercase letter, and one number.

*Re-enter Password Field to re-input the customer’s Password.

*Question Drop-down box listing the Questions the user may choose from.
*Answer Field to input the Answer to the selected Question.

*Re-enter Answer Field to re-input the Answer to the selected Question.
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Sign In button

log in using his/her existing Username and Password.

Directs the user to the Business Customer Gateway page, where the user may

Continue button Directs the user to the Profile Account Type page.

UNITED STATES
POSTAL SERVICE HOME | SIGN IN

New User Sign Up
Please fill in the following information: (* Required case-sensitive fields)
Create a Password
* Usemame

" Password

Re-anter Password

Password Hint
In case you forget your password, we'll ask you the question below.
* Question | What is your mother’s maiden name? v
* Angwer

* Re-enter Answier

( Signin>) Continue >

Alrgady Reginersd?

Create a Username and Password

There are two types of accounts that the user may register for using the Business Customer

Gateway:

e Personal accounts are best for the everyday mailing needs of the individual consumer,
including buying stamps online, printing postage-paid labels with Click-N-Ship®, and

Perform the following steps on the New User Sign Up page to create a Username

and Password for a new user in the Business Customer Gateway:

ENTER a valid Username in the Username field.

ENTER a valid Password in the Password field.

ENTER the same Password in the Re-enter Password field.
SELECT a Question from the Question drop-down box.

ENTER the Answer to the selected Question in the Answer field.

ENTER the same Answer in the Re-enter Answer field.

CLICK the Continue button to proceed to the Profile Account Type page.

changing an address.
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e Business accounts meet all of these needs, but also offer additional business
capabilities including ordering postage-paid Business Replay Mail and providing
customers with more robust tracking and reporting services.

\

Note:
Customers requesting access to FAST must select the “Business”
account type.

The fields and buttons on the Profile Account Type page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button

Description

*Personal radio button

If selected, registers the user for a Personal account.

*Business radio
button

If selected, registers the user for a Business account. Note: Customers
requesting access to FAST must select this account type.

Continue button

Directs the user to the Business Profile page.

UNITED STATES
POSTAL SERVICE = HOME | SIGH IN

Profile Account Type

Please s
individua

vour address. A business account meets all of these needs and offers additional business capabilities like

ardering
senices.

elect a personal or business account A personal account is best for the everyday mailing needs of the
| consumer, like buying stamps online, printing postage-paid labels with Click-N-Ship®, and changing

postage-paid Business Reply Mail and providing customers with more robust tracking and reporting

Please choose the appropriate account type below

O Personal @ Business

Continue >

Register for a Business Account

\

—
-

N
3 Perform the following steps on the Profile Account Type page to register for a
@, Business account in the Business Customer Gateway:

1. CLICK the Business radio button.

2. CLICK the Continue button to proceed to the Business Profile page.
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The Business Profile page allows the user to create a Company Profile, where the user may enter
contact information and company information pertinent to his/her company.

The fields and buttons on the Business Profile page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button Description

Contact Information section

Title Drop-down box listing the Titles from which the user may choose.
*First Name Field to input the user’s First Name.

Middle Initial Field to input the user’'s Middle Initial.

*Last Name Field to input the user’s Last Name.

Suffix Drop-down box listing the Suffixes from which the user may choose.

Company Information section

*Company Name Field to input the Company Name.
*Country Drop-down box listing the Countries from which the user may choose.
*Address 1 Field to input the first line of the Address where the company resides.

Address 2 Field to input the second line of the Address where the company resides, if

applicable.

*City Field to input the City where the company resides.

*State Drop-down box from which the user may select the State where the company
resides.

*ZIP Code™ Field to input the ZIP Code where the company resides.

*Business Phone Field to input the company’s Business Phone number.

Ext Field to input the Extension of the company’s Business Phone number, if

applicable.

Business Fax Number | Field to input the company’s Business Fax Number, if applicable.

*Email Field to input the user's Email address.
*Re-enter Emalil Field to re-input the user's Email address.
Source Code Field to input the Source Code, if provided by a USPS representative.
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Other USPS
programs, products,
or services check box

Allows the user to opt to receive additional communications about other USPS
programs, products, or services.

Products or services

you may find of
interest check box

of USPS partners that | Allows the user to opt to receive additional communications about products or
services of USPS partners that he/she may find of interest.

Back button

Directs the user to the Profile Account Type page.

Continue button

address stored in the database.

Directs the user to the Address Confirmation page or the Company Profile
Summary page, depending on whether the address entered matches an

UNITED STATES
POSTAL SERVICE= HOME | SIGN IN

Business Profile

Please create your Company Profile. This profile will allow you to access helpful business tools

Please fill in the following information: (* Required case-sensitive fields)

Contact Information

Title

HU

* First Mame

Middle Initial l:l
Suffix

Company Information

* Company MName | ‘

* Country | UNITED STATES “
* Address 1 |

Address 2 | ‘ Act, fleer, suits, stc.
* City | ‘

st

*ZIP Code™

|

10 digits requirad, no deshas

* Business Phone | ‘ Ext ‘

equired, no dashes

Business Fax Number |

* Email |

* Re-enter Email |

Source Code| ‘

We look forward to communicating with you about the USPS praducts or
sernvices you select

Send me additional information about:

[Jother USPS programs. products. or senices

[JProducts or services of USPS partners that you may find of interest

<Back Continwe >
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Create a Business Profile

N
= Perform the following steps on the Business Profile page to create a Business
@/ Profile in the Business Customer Gateway:

SELECT a Title from the Title drop-down box, if applicable.

ENTER the user’s First Name in the First Name field.

ENTER the user’s Middle Initial in the Middle Initial field, if applicable.
ENTER the user’s Last Name in the Last Name field.

SELECT a Suffix from the Suffix drop-down box, if applicable.
ENTER the Company Name in the Company Name field.

SELECT a Country from the Country drop-down box.

ENTER the first line of the company’s Address in the Address 1 field.

© ® N O G A W N =

ENTER the second line of the company’s Address in the Address 2 field, if
applicable.

10. ENTER a City in the City field.

11. SELECT a State from the State drop-down box.

12. ENTER a ZIP Code in the ZIP Code™ field.

13. ENTER a Business Phone number in the Business Phone field.

14. ENTER an Extension in the Ext field, if applicable.

15. ENTER a Business Fax Number in the Business Fax Number field, if applicable.
16. ENTER an Email address in the Email field.

17. ENTER the same Email address in the Re-enter Email field.

18. ENTER a Source Code in the Source Code field, if applicable.

19. CLICK the Other USPS programs, products, or services check box, if desired.

20. CLICK the Products or services of USPS partners that you may find of
interest check box, if desired.

21. CLICK the Continue button to proceed to the Address Confirmation page or
Company Profile Summary page, depending on whether the address entered
matches an address stored in the database.

/ Note:
/ It is extremely important for users wishing to affiliate to the same company to
— enter the company Name and address information accurately.
—
— A Customer Registration ID (CRID) is a registration ID associated to a

customer and assigned to a company hame at an address. Too much
variance in company information will result in different CRIDs, and
consequently company users will not be linked to the same business entity.

Business Service Administrators (BSAs) are the key contacts for the

management of a selected service at a business location. They need to

ensure that their company users apply with the exact company information :
AN that has been entered for the desired location. A
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If the address entered on the Business Profile page does not match an address currently stored
in Business Customer Gateway database, the user will be prompted to either use the address as
it was entered or to return to the Business Profile page to enter a new address.

The fields and buttons on the Address Confirmation page are described below. A
screenshot of the page is displayed after the field descriptions.

Field/Button

Description

Address Line 1

The first line of the Address where the company resides.

City The City where the company resides.
State The State where the company resides.
Postal Code The Postal Code where the company resides.

Use the address as |
entered it radio button

Uses the address that was entered on the Business Profile page.

Return to the profile
edit screen and enter
a new address radio
button

Directs the user to the Business Profile page, where he/she may enter a new
address.

Continue button

Directs the user to the Company Profile Summary page or the Business Profile
page, based on the option selected.

UNITED STATES
POSTAL SERVICE»

We did not find an address in our database that matches the one you entered. Please choose one of the
options below in order for us to store the correct information.

Here is the address you entered.

Please choose one from the following options.
& Use the address as | entered it

(O Return to the prafile edit screen and enter a new address

HOME | SIGH IN

Address line 1: 345 POSTAL STREET

City: BALTIMORE
State: MD

Postal Code: 21224

Continue >
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Confirm the Address Entered on the Business Profile Page

N
i/ Perform the following steps on the Address Confirmation page to confirm the
@ 7 address entered:

If the user would like to continue with the address entered

1. CLICK the Use the address as | entered it radio button.

2. CLICK the Continue button to proceed to the Company Profile Summary page.

If the user would like to go back and edit the address

1. CLICK the Return to the profile edit screen and enter a new address radio
button.

2. CLICK the Continue button to proceed to the Business Profile page and enter a
new address.

3. ENTER the new address information into the appropriate fields on the Business
Profile page.

4. CLICK the Continue button to proceed to the Address Confirmation page.
5. CLICK the Use the address as | entered it radio button.
6. CLICK the Continue button to proceed to the Company Profile Summary page.

The Company Profile Summary page displays your Company Account Information, Company
Profile Information, and Communication Preferences.

A screenshot of the page is displayed after the field descriptions.

The fields and buttons on the Company Profile Summary page are described below.

Field/Button Description
Username The Username of the customer.
First Name The First Name of the customer.
Last Name The Last Name of the customer.
Company Name The Name of the company.
Address 1 The first line of the Address where the company resides.
City The City where the company resides.
State The State where the company resides.
ZIP Code™ The ZIP Code where the company resides.
Country The Country where the company resides.
Business Phone The Business Phone number of the company.
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Email

The Email address of the customer.

Other USPS
programs, products,
or services check box

Indicates whether or not the user has selected to receive communications about
other USPS programs, products, or services.

Products or services
of USPS partners that
you may find of
interest check box

Indicates whether or not the user has selected to receive communications about
products or services of USPS partners that he/she may find of interest.

Edit button

Directs the user to the Business Profile page.

Continue button

Directs the user to the Privacy Act page.

UNITED STATES
POSTAL SERVICE »

HOME | SIGH IN

< Edit

Company Profile Summary
Please review the company information below. If you need to edit this information. select Edit below

Company Account Information

Company Profile Information

Company Mame: THE MAILING COMPANY

Business Phone: 4119223456

Communication Preferences

Username: uspstestd

First Name: OLIVER
Last Mame: JAMES

Address 1: 345 POSTAL STREET

City: BALTIMORE
State: MD
ZIP Code™: 21224
Country: UNITED STATES

Email: ojames@example.com

[] Other USPS programs, products, or services
[] Products or services of USPS partners that you may find of interest

Continue >

Confirm Company Profile Summary Information

= If the information displayed on the Company Profile Summary page is correct,
@, CLICK the Continue button to proceed to the Privacy Act page. If the information

needs to be edited, CLICK the Edit button to be directed to the Business Profile

page.
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On the Privacy Act page, the user must read and accept the Privacy Act before he /she may sign
up for a Business Customer Gateway account.

The fields and buttons on the Privacy Act page are described below. A screenshot of
the page is displayed after the field descriptions.

Field/Button Description
Yes radio button If selected, indicates that the user accepts the terms of the Privacy Act.
No radio button If selected, terminates the user registration process.

Directs the user to the Select a Business Service page or the Business
Continue button Customer Gateway page, depending on whether the user has accepted the
terms of the Privacy Act.

UNITED STATES
POSTAL SERVICE= HOME | SIGN IN

Privacy Act

Before signing up. you must read and accept the following Privacy Act. Acceptance means that you
understand and consent to the terms

your personal information to anyone, except in accordance with

the Privacy Act.

include limited circumstances such as the

Do you agres to these terms? @ Yes O No

Continue >

Accept the Terms of the Privacy Act

\
N
= Perform the following steps on the Privacy Act page to accept the terms of the
- @ 7 Privacy Act:

1. CLICK the Yes radio button.

2. CLICK the Continue button to proceed to the Select a Business Service page.
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On the Select a Business Service page, the user will be able to request access for the FAST
service.

The fields and buttons on the Select a Business Service page are described below. A
screenshot of the page is displayed after the field descriptions,

Field/Button Description

Locate service where | Drop-down box listing the criteria by which the user may search for a service.

contains Field to input the search criteria.

Submit button Searches for a service based on the entered search criteria.

Mail & Transport section

Schedule a Mailing
Appointment (FAST) Directs the user to the Select Business Locations page.
hyperlink

UNITED STATES

POSTAL SERVICE « HOME | GATEWAY | HELP | SIGM QUT

Frofile Request Access Request Status
Select a Business Service

The business capabhilities shown on the Business Customer Gateway are grouped into “services.” These senvices allow
users to conduct business activities for their companies. Click the details link for more information on a service, and to
apply for a business senvice simply select one of the service links from the list below.

Search parameters can be entered into the text box below for a customized search.

Locate service where | Senvice Mame | contains:  Submit

= Design & Prepare
+ Nailer IO [details)
= Mail &Transport

+ Customer | abel D|Str|but|:|nQ ystem (CLDS) (details)
l it =) (details}

+ Electronic Data Evchange IF'JSIEIlOﬂE' (details)

+ Schedule a Mailing Appointment (FAST) (details}

Request Access to the FAST Service

3 CLICK the Schedule a Mailing Appointment (FAST) hyperlink to request
@ 7 access to FAST and proceed to the Select Business Locations page.

The FAST service must be associated with at least one business location. When using the FAST
service, the user will have the ability to be associated with one or more business locations from
his/her user profile. The Select Business Locations page displays the currently existing business
location(s) that the user may associate with the FAST service.
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The fields and buttons on the Select Business Locations page are described below.
A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

details hyperlink

Displays details about the associated service.

New Business
Location button

Directs the user to the Add a Service page where the user may input new
location information.

Existing Business
Locations check
boxes

Allows the user to select one or more Existing Business Locations to associate
with the FAST service.

Business Name

The Name of the company.

CRID The Customer Registration ID of the company.
Address The Address where the company resides.

City The City where the company resides.

State The State where the company resides.

Zip The Zip Code where the company resides.

Cancel button

Directs the user to the Select a Business Service page.

Next button

Directs the user to the Add a Service page.

UNITED STATES
POSTAL SERVICE=

Select Business Locations

Each online Business Service must be associated with at least one business location. This enables users to access
data for the business location with the capabilities of the sernvice selected

You have selected the following online Business Senvice

Service
Customer/Supplier Agreements (CSAs) details)

When using this online service you will have the ability to be associated with one or more business locations from your
user profile. If you would like to be associated with a business location thatis not shown in the table below, please
selectthe "New Business Location” link to add the business location to your profile.

After you have identified all of your business locations, you may attach them to the selected business service by
selecting the checkbox next to each location. After checking the desired locations, select "Next™.

Existing Business Locations

| HELP | SIGN OUT

Profile Request Access Request Status

New Business Location

Business

CRID Address City State Zip
Hame
[] | THE MAILING COMPANY 4431553 | 345 POSTAL STREET BALTIMORE MD | 21234
. Cancel Next >
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Associate One or More Business Locations with the FAST Service

N
i/ Perform the following steps on the Select Business Locations page to associate
@/ one or more Business Locations with the FAST service:

1. CLICK one or more of the check boxes to associate Existing Business Locations.

2. |If the Business Location is not listed in the Existing Business Locations list table,
CLICK the New Business Location button to add a Business Location to the
table listing.

3. CLICK the Next button to proceed to the Add a Service page.
If the user needs to associate the FAST service with one or more locations which are not listed in

the Existing Business Locations list table, he/she may click the New Business Location button
to be directed to the Add a Service page.

The fields and buttons on the Add a Service page are described below. A screenshot
of the page is displayed after the field descriptions.

address stored in the database.

Field/Button Description
*Company Name Field to input the Company Name.
*Country Drop-down box listing the Countries from which the user may choose.
*Address 1 Field to input the first line of the Address where the company resides.
Address 2 Zip?pl)ﬁc;[gt)ilr;F_)Ut the second line of the Address where the company resides, if
*City Field to input the City where the company resides.
*State qup-down box from which the user may select the State where the company
resides.
*ZIP Code™ Field to input the ZIP Code where the company resides.
Cancel button Directs the user to the Select a Business Service page.
Directs the user to the Address Confirmation page or the Select Business
Continue button Locations page, depending on whether the address entered matches an
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UNITED STATES
POSTAL SERVICE« HOME | GATEWAY | HELP | SIGN OUT

Profile Request Access Request Status

Add a Service

Fill in the following information: (* Required fields)

Business Information:

* Company Name
* Country | UNITED STATES hd
* Address 1
Address 2
* City
* State | Select One M

*ZIP Code™

. Cancel ._ Continue

Associate One or More Business Locations with the FAST Service

= Perform the following steps on the Select Business Locations page to associate
@, one or more Business Locations with the FAST service:

1. ENTER a Company Name in the Company Name field.

2. SELECT a Country from the Country drop-down box.

3. ENTER the first line of the company’s Address in the Address 1 field.
4

. ENTER the second line of the company’s Address in the Address 2 field, if
applicable.

. ENTER a City in the City field.

5
6. SELECT a State from the State drop-down box.
7. ENTER a ZIP Code in the ZIP Code™ field.

8

. CLICK the Continue button to proceed to the Address Confirmation page or the
Select Business Locations page, depending on whether the address entered
matches an address stored in the database.

After the user has finished selecting the Business Locations to be associated with the FAST
service, the user must confirm the service being requested and the selected business locations
for that service on the Add a Service page.

The fields and buttons on the Add a Service page are described below. A screenshot
of the page is displayed after the field descriptions.

Field/Button Description
details hyperlink Displays details about the associated service.
Business Name The Name of the company.
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CRID The Customer Registration ID of the company.
Address The Address where the company resides.

City The City where the company resides.

State The State where the company resides.

Zip The Zip Code where the company resides.

Back button

Directs the user to the Select Business Locations page.

Cancel button

Directs the user to the Select a Business Service page.

Confirm button

Business Service Administrator for the selected location.

Directs the user to the Business Service Administrator Approval page or the
Business Customer Gateway page, depending on whether there is already a

UNITEDSTATES
POSTAL SERVICE« HOME | GATEWAY | HELP | SIGN OUT

Add a Service

Revi

Profile Request Access Reguest Status

ew the information below and click Confirm to submit the request, or Back to return to the previous page.

Service
Customer/Supplier Agreements (CSAs) (details)
Business Locations
Business - =
B sy CRID Address City State Zip
THE MAILING COMPANY 4431553 | 345 POSTAL STREET BALTIMORE MD | 21224
< Back Cancel Confirm

The FAST service requires a Business Service Administrator (BSA) to be in place to manage

user access at a business location. If a Business Service Administrator has not been established,
the Business Service Administrator Approval page will be displayed. If the user agrees to become
the Business Service Administrator, the user registration process continues. If the user declines,

his/her service request will go into a pending status until there is a Business Service
Administrator for the FAST service at the user’s business location. The request is held for ten

days.
,/
! —
: —
1 -
1 ’
1 —
]
]
\

________________________________________________________________________________

Note:

The first user requesting the service at a business location should be the
person that will assume the Business Service Administrator
responsibilities.
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The fields and buttons on the Business Service Administrator Approval page are
described below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

| certify that | have
read and understand
the foregoing check
box

If selected, indicates the user has read and understood the terms and conditions
of the BSA Agreement.

Business Name check
boxes

Allows the user to select one more Business Names for which to become the
Business Service Administrator.

Business Name

The Name of the company.

CRID The Customer Registration ID of the company.
Address The Address where the company resides.

City The City where the company resides.

State The State where the company resides.

Zip The Zip Code where the company resides.

No Thanks button

Declines the system’s request for the user to become the Business Service
Administrator, and places the request in a pending status.

Yes button

Agrees to the system’s request for the user to become the Business Service
Administrator.
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UNITED STATES
POSTAL SERVICE» HOME | GATEWAY | HELP | SIGN QUT

Brofle ~ Requesticcess — RequestStatus

Business Service Administrator Approval

Itis a requirement for this online Business Service that 3 Business Senvice Administrator (BSA) be in place to manage
user access for this business location. Would you like to become the BSA and accept the responsibilities detailed below
for this business location?

If you do not want to accept these responsibilities, your access request will be placed in a queue until another individual
becomes the BSA

Please review the following BSA Agreement
The BSA role is a critical part of your company’s participation in online collaboration with the US
Postal Senice. The BSA is the key contact far your company for the administration of your selected
senices. The BSA has the overall responsibility to coordinate the administrative program
requirements within your company. This person must also approve all requests for computer
access to these senices for your company

» Admini Responsibility: Admini r will (3) be responsible for activating and
deactivating its users’ logon IDs, and (b) be responsible for assigning the appropriate access
levels to its users,

« Administrator Obligations: BSAs will advise its users of their obligations under this agreement.
» Administrator Personnel Change: Participant shall notify the USPS Customer Service Center
(1-800-522-9085) when a BSA leaves employment at participant's company. If participant fails to
notify the USPS Customer Senvice Center, participant is liable for any loss sustained by the Postal
Senvice and any other third-parties resulting from the subscriber's failure to submit such
notification,

[#] | certify that | have read and understand the foregoing.

Flease select which of the following companies for which you wish to become the BSA

Business Name CRID Address City State Zip
[ | THE MAILING COMPANY 4431553 345 POSTAL STREET BALTIMORE MD 21224
No Thanks Yos

Agree to Become the Business Service Administrator

N
= Perform the following steps on the Business Service Administrator Approval page
- @ to agree to become the Business Service Administrator for one or more
4 companies:
1. CLICK the | certify that | have read and understand the foregoing check box
to agree to the terms and conditions of the BSA Agreement.

2. CLICK one or more of the check boxes next to the Business Names of the
companies for which to become the Business Service Administrator.

3. CLICK the Yes button to proceed to the Business Service Administrator (BSA)
Access Granted page.
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The Business Service Administrator (BSA) Access Granted page displays each of the business
locations for which the user has agreed to become the Business Service Administrator.

The fields and buttons on the Business Service Administrator (BSA) Access Granted
page are described below. A screenshot of the page is displayed after the field
descriptions.

Field/Button Description

Business Name The Name of the company.

CRID The Customer Registration ID number of the company.

Address The Address where the company resides.

City The City where the company resides.

State The State where the company resides.

Zip The Zip Code where the company resides.
Directs the user to the Business Service Administrator Approval page or the

Continue button Apply for BSA Fast Service page, depending on whether there is already a
Business Service Administrator for the selected location.

UNITED STATES
POSTAL SERVICE» HOME | GATEWAY | HELP | SIGN OUT

Erofile Beguest Access Eeguest Status Eequest Inbox IManage User Access

Business Service Administrator (BSA) Access Granted

Y¥ou have bheen granted BSA privileges to the following services:

Business Name CRID Address City State Zip
THE MAILING COMPANY 4431553 345 POSTAL STREET BALTIMORE LD 21224

__ Continue

Request Access to the FAST Service

A
~
= @, CLICK the Continue button to proceed to the Apply for BSA FAST Service page.

If the company the user is applying for access to is not currently using FAST services, the user
must create a new corporation to allow the company to serve as the headquarters/corporate
office in FAST. If the user needs to associate the company to an existing corporation in FAST,
he/she may locate the existing corporation using that corporation’s Customer Registration ID.
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The fields and buttons on the Apply for BSA FAST Service page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button

Description

CRID

The Customer Registration ID of the company.

Company Name

The Name of the company.

Address

The Address where the company resides.

Locate Corporation
button

Directs the user to the Apply for BSA Fast Service Page where the user may
enter a Customer Registration ID to locate an existing corporation in FAST.

Create Corporation
button

Directs the user to the Apply for BSA FAST Service page where the user may
confirm that the company will be created as the headquarters/corporate office in
FAST.

UNITED STATES
POSTAL SERVICE »

I
Facility Access and Shipment Tracking (FAST)

Apply for BSA FAST Service

Home

Facility A ipment Tracking (FAST

Some of the companies you are applying for access to are not currently using FAST services. If you would like any of
these companies to serve as the headquartersicorporate office, click on the Create Corporation button. If you want to
associate one of these companies to an existing corporation in FAST, dick on the Locate Corporation button. When

1 result

this process is complete you will be returned to the Business Customer Gateway

CRID Company Name Address Locate Create
10000703 THE MALING COMPANY 901 POSTAL Locate Corporation | | Create Corporation
STREET BALTIMORE
MD 21224
1 result

Apply for BSA FAST Service

B/ CLICK the Locate Corporation button to proceed to the Apply for BSA FAST
@, Service page, where the user may enter a Customer Registration ID to locate an

existing corporation in FAST.

OR:

\
~

CLICK the Create Corporation button to proceed to the Apply for BSA FAST

E @? Service page, where the user may confirm that the company will be created as
? the headquarters/corporate office in FAST.
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If the user needs to locate an existing corporation in FAST, the Apply for BSA FAST Service page
will display, allowing the user to enter a Customer Registration ID number and search for a

corporation.
The fields and buttons on the Apply for BSA FAST Service page are described

below. A screenshot of the page is displayed after the field descriptions.
Field/Button Description
Enter CRID Field to input the existing corporation’s Customer Registration ID.
Search button :_S)-cates the existing corporation based on the specified Customer Registration

UNITED STATES
POSTAF SERVICE« Home
Facility Access and Shipment Tracking (FAS

Facility Access and Shipment Tracking (FAST)

Apply for BSA FAST Service
Please enter the exact Customer Registration Id (CRID) of the corporate entity using FAST senvices to associate the

currently selected entity to
Company Name: THE MAILING COMPANY

CRID: 10000703
Address 1: 901 POSTAL STREET

City: BALTIMORE
State: MD
ZIP Code: 21224

A CRID is a numeric identifier up to 15 digits

* Customer Registration 1D
Search >

< Back

Locate an Existing Corporation in FAST
Perform the following steps on the Apply for BSA FAST Service page to locate an

~
= @? existing corporation in FAST:
ENTER a Customer Registration ID number in the Enter CRID field.

1.
2. CLICK the Search button to search for the existing corporation.

After the user has located an existing corporation, the Apply for BSA FAST Service page will
display to prompt the user to confirm the corporation to be created as the headquarters/corporate

office in FAST.
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The fields and buttons on the Apply for BSA FAST Service page are described
below. A screenshot of the page is displayed after the field descriptions.

Field/Button Description

Confirms the existing corporation will be created as the headquarters/corporate

Confirm button office in FAST and directs the user to the Business Customer Gateway page.

Directs the user to the Apply for BSA FAST Service page, where the user may

Cancel button enter a Customer Registration ID to locate an existing corporation in FAST,

UNITEDSTATES
B POSTAL SERVICE. Home

Facility Access and Shipment Tracking (FAST)

Facility Access and Shipment Tracking (FAST)

Apply for BSA FAST Service

Please confirm that

Corporate Location
Company Name: THE MAILING COMPANY
Corporate CRID: 10000703
Address 1: 901 POSTAL STREET
City: BALTIMORE
State: MD
ZIP Code: 21224

should be associated to

Mailer Location
Company Name: THE MAILING COMPANY
CRID: 10000703
Address 1: 901 POSTAL STREET
City: BALTIMCRE
State: MD
ZIP Code: 21224

Clicking Confirm will associate the business entity as a location of the above corporate office and you will be returned
to the Business Customer Gateway. Clicking Cancel will return you to the Business Customer Gateway, requiring you
to restar the application process

Cancel Confirm

Associate the Existing Company as the Headquarters/Corporate Office in FAST.

= CLICK the Confirm button to associate the existing corporation as the
@ headquarters/corporate office in FAST and proceed to the Business Customer

4 Gateway page.

If the user created a new corporation in FAST on the Apply for BSA FAST Service page, a similar
screen will appear. For a detailed list of fields and buttons on this page, please reference the
section above. A screenshot of the Apply for BSA FAST Service page is displayed below.
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UNITED STATES
POSTAL SERVICE» USPS.COM | GATEWAY | HELP | SIGN OUT

Profile Request Access Request Status

Add a Service
Confirm Mew Business Location for MAILING COMPANY 13

Please verify that the information you entered for this business location is correct. Clicking Confirm will add this
business location to your profile and associate itto the online Business Senice as pan ofthis]:request. Ifthe business
location information is not correct please click Cancel.

New Business Location
Company Name: MAILING COMPAMY 13
Country: UNITED STATES
Address 1: 913 POSTAL 5T
City: BALTIMORE
State / Province: MD
ZIP / Postal Code: 21224

Cancel Confirm

Create a New Corporation in FAST.

corporation as the headquarters/corporate office, and proceed to the Business

By @ CLICK the Confirm button to create a new corporation in FAST, associate the
4 Customer Gateway page.

On the Business Customer Gateway page, the user may directly access the FAST service.

The fields and buttons on the Business Customer Gateway page are described
below. A screenshot of the page is displayed after the field descriptions

Field/Button Description

Mail & Transport Section

Schedule a Mailing

Appointment (FAST) Link to access the Welcome to FAST page.
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UNITED STATES
POSTAL SERVICE « HOME | GA (| HELF | SIGN OUT

Frofile Request Access Request Status Request Inbox IManage User Access

Business Customer Gateway
This is the navigation page to access the senvice options offered through the Business Customer Gateway. These
options will assist you in the steps of your mailing, from design and prepare to transport and tracking.
When you select a service you do not have access to, the system will give you the option to Add a Service.
Your Account Settings

= Design & Prepare Welcome JEANIE

+ Intelligent Iail Services

» Mailer 1D Profile
= Mail &Transport * Profile
+ Centralized Account Processing Svstem (CAPS) + Reqguest Access
s Customer Label Distribution System (CLDS) + Reguest Status
« CustomerSupplier Agreements (CEAs)
+ Electronic Data Exchange (PostalOne!) User Management
+ Electronic Data Exchange (PostalOne!)
o |Schedule a Wailing Appointment (FAST) * Reauestinbox
+ llanage User Access
= Profile

» Permit Profile (PostalOne!)
Customer Support

i+ Test
+ National Customer Support Center
—RIBBS
i+ Test Area ——
+ Senvice Updates
Pubwatch
£ Track & Report o SRR
P - — » Business Service Metwark (BEM)
+ llanage Electronic Return Activity eSenice
. - + Customer Support Contacts
. + MNews & Information
-
+ Delivery Confirmation
+ lMail Tracking & Reporting
+ lailing Reports (PostalCnel)
+ llanage Electronic Verification Activity Service
+ Signature Confirmation
# Track and Confirm
+ View Mailing Induction Activity (PostalCne!)

N
= CLICK the Schedule a Mailing Appointment (FAST) hyperlink to access the
- @, FAST service from the Business Customer Gateway page.

! \
s\ Note: !
! — After completing the customer registration process, the user may not have |
X ;: access to all FAST functionality immediately. Please be patient as the E
:\ system registers the new service request. !

12.1.2 Existing Customer Users

Existing FAST users that logged into PostalOne! between March 30, 2009 and April 14, 2009 will
automatically have their account information migrated to the new Business Customer Gateway.
These users will be able to log directly into the new Gateway with their existing usernames and
passwords.
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Existing FAST users that did not login during this time period will need to reset their passwords
through the Business Customer Gateway.
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