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DPV® and DSF2® Monthly Data Fulfillment 
 
Primary Audience: DPV and DSF2 Licensees 
 
What:  Due to data compiling issues, the DPV and DSF2 data fulfillment for October 

2009 requires replacement. Please do not attempt to load the October DVDs. 
 
 Once these issues are resolved, replacement DVDs will be shipped.  
 
When:  Immediately  
 
Impact:  Licensees may experience issues trying to load the DVDs. 
 
What you need to do:  Continue processing with the September data. Once the 

replacement DVDs are received, please load accordingly.  
 
 If you have issues regarding this, please contact the National 

Customer Support Center (NCSC) at 1-800-589-5766. 
 

We apologize for any inconvenience this may cause. 


