LICENSING ANNOUNCEMENT
AUGUST 24, 2009

Changes in DPV® and DSF?® Data Fulfillment Delivery
Primary Audience: DPV and DSF? Licensees

What: Effective with the September monthly product fulfillment, all DPV and DSF? data
fulfillment will be delivered via Priority Mail® with Signature Confirmation™.

Monthly data fulfillment will no longer be delivered via Express Mail®.
When: Effective with the September monthly data fulfillment
Impact: Licensees will no longer receive their monthly data updates via Express Mail.

What you need to do: Please share this information with all pertinent contacts within
your company.

If you have any questions regarding this notice, please contact the
National Customer Support Center (NCSC) at 1-800-589-5766.



