December 14, 2011

Dear CASS™ MASS™ Customer:

The implementation date for CASS/MASS Cycle O is being deferred until further notice. CASS

and MASS certifications obtained during Cycle N 2011-2013 will be valid through June 24, 2014.

The USPS reserves the right to modify the “valid through” date in the future if conditions warrant
it New certificates will not be sent: however, the Products Guide will reflect the new certification
expiration date.

Please be advised that all rules governing hardware and software certifications, revisions,
upgrades, patches and relocations for both CASS and MASS still apply. Testing for new and
existing software and hardware that have not achieved Cycle N certification is available.

If you have any questions or need additional information, please contact the CASS/MASS
Certification Department at 800-642-2914 or email us at cassman.ncsc@usps.gov.

Sincerely,

G&b Wdlsor~

James D. Wilson
Manager, Address Management




