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CASS™ and MASS™ Certificates changed to a Certification Letter 
 
Primary Audience:   CASS and MASS Manufacturers and End Users 
 
What: The USPS has changed the CASS and MASS certificates to a certification 

letter. The letters include the same information that was shown on the 
certificate.   

 
 

When:       Effective for MASS since March 2012 and CASS since April 2012.    
 
Impact:      CASS and MASS customers will receive a certification letter instead 

of a certificate when certification is achieved. 
 
What you need to do:     Please share this information with all pertinent contacts 
at your company. If you have any questions, please contact the CASS/MASS 
Department at 800-642-2914. 
 
 


