REQUEST FOR MAILPIECE DESIGN ANALYST (MDA) ASSISTANCE

Fill out all non-shaded fields and e-mail to MDA@usps.gov to request the assistance of a Mailpiece
Design Analyst.

SECTION 1 - CUSTOMER INFORMATION

Date: Mailing Volume:
National Mailing: Yes No
Company - Mail Owner
Company - Mailing Agent
Contact Name:

Contact Address :

Email Address:
Telephone:

Approximate Mailing Date:

SECTION 2 - MAILPIECE INFORMATION

Sample Type: Mock-up/Pre-Prod. Electronic Image
Mailpiece category: Postcard (FCM) Card
Mailpiece type: FSM Unenveloped
Mailpiece Physical dimensions: Height: Length:

Paper Weight (if known): Lbs. of Paper Type

Blue-Line
Flat

CD
Thickness:

Prod.(Final)
Letter
Booklet

SECTION 3 - MDA SERVICE REQUESTED. Select the type of mailpiece evaluation, test, or MDA assistance requested. Coordinate
with the MDA to determine if a PDF image can be used for the review being requested. ALL SAMPLES SUBMITTED ARE RETAINED
FOR OUR RECORDS.

Enhanced Mailpiece Automation-Compatibility

Full-Service questions
(EMAC) Review*

IMb Tracing test

Address Change Services (ACS) test
Addressing evaluation
Card and letter-size machinable evaluation

Barcoding standards for IM barcode
Barcoding standards for IM container
placard/barcode (GS1-128)

Barcoding standards for IM tray label/barcode
(1SS 128)

(AIM 1-20f5)

Barcoding standards for POSTNET barcode
Business Reply Mail evaluation

Courtesy Reply Mail evaluation

Customized Market Mail evaluation

Flats Deflection test

Folded Self-Mailer evaluation

www.usps.com to sign up for your MID (Mailer ID).

Barcoding standards for legacy tray label/barcode

Magnets evaluation -
automation

Magnets evaluation -
machinable/non-machinable
Mailability evaluation

Card and letter-size thickness
test

Meter Reply Mail evaluation
Mobile barcode placement
evaluation

Reflectance values test**
Repositionable Notes evaluation
Tap test

Miscellaneous questions
Permit Reply Mail evaluation

*MDA will not accept photocopies or faxes to conduct EMAC reviews, barcode, or reflectance tests.
**Electronic images cannot be accepted for reflectance tests and barcode readability tests.

Note: To receive camera ready artwork with the new Intelligent Mail Barcode (IMb), you must have a Mailer ID. Visit the Business Customer Gateway at

SECTION 4 - TO BE COMPLETED BY MDA

REMEDY TICKET NUMBER:

DATE TICKET CLOSED

MDA NAME:
Hardcopy sample required: Yes No Was Sample Mailed In: Yes No
Scanned image of mailpiece or original PDF image archived in image repository: Yes No

PS Form (TBD) — April 2015

Please be advised that you are responsible for ensuring that this mailing is prepared in accordance with all other applicable standards and

requirements specific to the commercial pricing claimed at the point of postal verification and acceptance. Production samples (actual
mailpieces to be submitted at the point of acceptance) must satisfy all eligibility requirements for automation processing as stated in the
Domestic Mail Manual (DMM). The mailing must be prepared in accordance with all other preparation requirements as determined by the
entry unit at the point of acceptance. Our comments with respect to the sample are only valid for the automation-compatibility aspects
analyzed and for the mailpiece sample submitted which are limited to format, physical dimensions, address placement, and barcode
parameters and placement of the mailer-applied IMb.



